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Improve your earning potential
Gain recognition and access to the
positions and promotions you seek
and deserve

Build a network of peers in the

influential group that shares your

certification designation . L . .
. © . This exam is intended for all supervisors and managers in the revenue cycle
Continue to expand your skills . ] ]
. industry, to help equip them to effectively manage key aspects of the revenue cycle.
and expertise through your . . . . . . .
. e This certification requires in-depth knowledge of functional areas including
commitment to continuing . . i . .
Jucati registration, billing, credit & collections and revenue cycle management.
education

Although Professional Certification is not a pre-requisite for Executive level
certification, it is designed as a foundational level on the AAHAM certification

ladder. Executive certification for those interested in pursuing the highest level in
their career path.

“AAHAM certification has been the basic requirement in identifying future leaders in my
organization. Getting a professional certification from AAHAM clearly indicates the
competence an individual possesses and tells me that they would definitely help in leading a
team to increase the cash flow. If someone can pass the specialist certification exam, it shows
me that the person can resolve claims independently.”

- Maya Mohan, CRCE, CEO, ArcMed Analytics and Services, Pvt Ltd




About the AAHAM CRCP

Exams

Exam Overview

The Professional Certification is a comprehensive online, proctored, four-hour exam
designed for supervisors and managers that covers revenue cycle subject matter
including patient access, billing, credit/collections and revenue cycle management.
The exam is comprised of true/false and multiple-choice questions.

Eligibility

CRCP exams are available to National AAHAM members, in good standing.
Student membership doesnt cover the eligibility requirements for professional or
executive levels of certification. The applicant must have a minimum of two years of
experience in a healthcare-related field. A two-year associate degree or a degree from
an accredited university or college can be substituted for the two years of experience.

When using an educational waiver for experience, a transcript copy must accompany
the application.

CRCP Sections

Sections included in the AAHAM CRCP exams include:

Patient Access/Front Desk
Billing
Credit/Collections

Revenue Cycle Management

Exam Format

January 20-24, 2025
January 2025 exams

February 17-21, 2025
February 2025 exams

March 17-24, 2025
March 2025 exams

April 21-25, 2025
April 2025 exams

May 19-23, 2025
May 2025 exams

June 16-20, 2025
June 2025 exams

The exam is comprised of four sections that contain multiple-choice and true/false
questions. Examinees must initially sit for all four sections of the exam. Candidates
must achieve a minimumscore of 70% or greater to earn the certification designation. If
the minimum score is not received, the candidate must retake the full exam.

Exam Application

Applications can be submitted online at https://www.aaham.org/Certification.aspx.



https://www.aaham.org/Certification.aspx

Exam Retakes

Exam retakes must be retaken within twelve (12months) of the initial exam
date. Exam retakes must be taken during exam testing periods and need to be
scheduled at least 30 days after the exam retake registration has been
submitted. Test takers are responsible for making arrangements for the
location and proctor for section retakes, either with their local proctor or
through our online testing platform, ProctorU. A maximum of 2 retakes is
allowed. Please contact certification@aaham.org for ProctorU requirements
or with any questions.

Exam Refunds and Postponements

CRCP application fees are non-refundable and are non-transferable. One
postponement is allowed, the exam must be taken within one year of
registering.

Grading

Grading is immediate upon completion of the exam. Results will be provided
online.

Re-Certification

To retain the CRCP certification designation, an individual must be an
AAHAM member in good standing by January 31 of each year. Candidates
must earn thirty hours of continuing education units (CEUs) within the two
calendar years following certification. Fifteen of the CEUs must be obtained
from attendance at AAHAM related educational programs. If membership
and CEUs are not maintained, the certification designation will be revoked
and can no longer be used.

Exam Frequency

The exams are offered on a monthly basis.
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Preparing for the Exams

AAHAM certification examinations require comprehensive working
knowledge of patient account management, National governmental
regulations and policies that govern revenue cycle procedures. However,
hands-on experience is not sufficient; candidates will need to enhance
and refresh their knowledge through independent and group study
programs. Participation in coaching sessions sponsored by your local
chapter or the national organization is highly recommended (see www.
aaham.org or contact your affiliated chapter).

CRCP Study Manual

AAHAM offers a comprehensive CRCP exam study manual covering all
of the information you need to pass the exam. A digital or print version
of the manual is available to purchase for $199 . The manual is written
specifically for AAHAM exam, to assist you in studying for the
AAHAM CRCP certification. The manual contains a wealth of helpful
information for those studying for the exams. The manual’s chapters
correspond to each section of the exams, with material targeted and
geared toward exam questions. It features knowledge checks (practice
questions) along the way to help gauge your progress.

CRCP on-demand Training Webinars

CRCP training webinars are available for FREE on-demand at
https://www.aaham.org/InfoHub/Webinars.aspx. The webinars provide
training directly from AAHAM's subject matter experts, and are a great
supplemental resource to the study manual. Statistically, those who have

participated in our webinars have a higher exam pass rate than those
who did not.

“The University of Pennsylvania Health System (UPHS) began a voluntary
certification program to support staff level persons working as part of the
revenue cycle. UPHS pays for any candidate to take the test up to three times.
The program is very popular with staff, which recognizes the investment that
UPHS is making in their personal development. The Patient Accounting
Department now offers a reward for passing the exam, paid out annually each
year on the individual’s certification anniversary for as long as they maintain

their certification.”
- Thomas McCormick, CRCE, UPHS




Q: What are the benefits of obtaining an AAHAM
Certified Revenue Cycle Professional (CRCP)
certification?

A: The Certified Revenue Cycle Professional validates
the knowledge and skills possessed by a competent
mid-level revenue cycle supervisor or manager. This
certification is for the individual who desires
confirmation and recognition of their expertise and/or
for those who aspire to the executive level certification.

Q: What is the Certified Revenue Cycle Professional
certification?

A: The CRCP certification exam is an online proctored
four-hour exam covering focused revenue cycle subject
matter that includes patient access, billing, credit/
collections and revenue cycle management. The exam is
comprised of multiple-choice and true/false questions.

Q: Who is eligible?

A: CRCP exams are available to National AAHAM
members, in good standing. Candidates must have a
minimum of either two years of healthcare
experience or a two-year college or university
associate’s degree.

Q: What does the exam cover and how much time do I
have to take the exam?

A: The CRCP exam has four sections. The sections include

Patient Access/Front Desk, Billing, Credit & Collections,
and Revenue Cycle Management. An examinee is given
four hours to complete a full exam.

Q: When is the exam offered?

A: The exams are offered on a monthly basis, please visit
https://www.aaham.org/Certification.aspx for the current
exam calendar.

Q: By what method do I take the exam?
A: The examination is proctored and given online. It is a
four-hour exam, one hour per section.

Q: Who ca tor my exam?

A: The exam can be taken remotely online via ProctorU, or
in-person locally with a Proctor that meets one of the
following criteria: An individual who holds an AAHAM
CRCE, CRCP or CRIP certification, or any person who holds
a current management or human resource position. A proctor
cannot be the examinee’s supervisor or subordinate.

Q: How much does it cost?
A: The cost of taking a full exam is $199. Section re-takes cost
$50 each.

Q: What study materials are available?

A: AAHAM offers the CRCP Exam Study Manual

in a digital or print format which is available for purchase.
The manual is written by AAHAM specifically for AAHAM
exams, designed to assist you in studying for the AAHAM
CRCP certation. The manual has a wealth of helpful informa-
tion for those studying for the exams. The manual’s chapters
correspond to each section of the exams, with material
targeted and geared toward exam questions. It features
knowledge checks (practice questions) along the way to help
you gauge your progress. Local AAHAM chapters may offer
training opportunities as well. For more information, visit the
online Chapter Certification Chair directory and contact
your local chapter to find out what options they have
available to help you prepare for your upcoming exam.

Q: How do I determine which chapter I am a part of?
A: You can download the Chapter Certification Chair
directory from our website. Your local chapter would be
the one in your state or in the closest geographical area.

Q: Is there an application deadline?

A: All applications must be received by the AAHAM
National office at least 30 days prior to your exam
date.
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Q: CanI cancel my test date? To pass the exam you must score a minimum of 70%
A: One exam postponement is allowed. Exam fees are not  correct on the examination.
refundable or transferable.

Q: Once I am certified, what is the process for

Q: When will I be notified if I have passed the recertification?
SwEe A: To retain certification, you must adhere to the
A: You will be notified immediately upon completion following requirements:

of the exam if you have passed or failed the exam.
1. Must be a member in good standing by January

31st of each calendar year. (Dues paid and recorded by
the National Office.)

2. Must have attained and forwarded thirty hours
of continuing education units (CEUs) to the National
Office within the two calendar years following
certification. Fifteen of these units must be from
attendance at AAHAM related educational programs. If
the requirements aren't met, members will be required
to retake the entire examination to become re-certified.
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