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by Cynthia Paris, Conference Committee Chair

Y

our conference comAt the
mittee has been busy
Atlanta
planning, and now that
conference
we have reached sum2010
mer, things have really picked
up! Summer in the Midwest is
when ropes courses and zip lines
are busier than ever. People plan
all winter for the outdoor activities, and when the weather turns
warm, it seems as though everyone is outside. Minneapolis is the
cultural capital of the Midwest,
and while the city has a distinct
artistic, musical, and cosmopolitan flavor, it’s clear that outdoor adventure is part of the lifeblood of residents and visitors alike. Business suits give way to hiking shoes and cargo pants with zip-off legs. SUVs
aren’t all shiny and pristine, but instead muddy and packed with camping gear, bikes,
and canoe racks.
I imagine this is what drew the committee to select Minneapolis as the host city
for ACCT’s 21st Annual International Challenge Course Symposium and Conference,
which, in addition to challenge courses, includes canopy and zip line tours. Adventure
lovers already gather indoors here during “winter planning time” and share
ideas and camaraderie.
The Hyatt Regency Minneapolis is
our host for this year’s conference to be
held on February 3–5, 2011. As part of
21st Annual International
our conference planning, our new ExChallenge Course Symposium
ecutive Director, James Borishade, and
and Conference
I visited the hotel to map out logistics.
Minneapolis, Minnesota
We were instantly greeted and treated
February 3–6, 2011
to wonderful Minneapolis hospitality.
If you have never been in this part of
the country, you will be pleasantly sur(see Midwest on page 7)
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From the Board Chair
by Erik Marter
Work

T

he ancient Greeks used to say that community
is reached when a group of people is willing to
plant trees knowing they will not enjoy the fruit
or shade.
When you set out on your journey to Ithaca,
pray that the road is long,
full of adventure, full of knowledge.
The Lestrygonians and the Cyclops,
the angry Poseidon—do not fear them:
You will never find such as these on your path,
if your thoughts remain lofty, if a fine
emotion touches your spirit and your body.
The Lestrygonians and the Cyclops,
the fierce Poseidon you will never encounter,
if you do not carry them within your soul,
if your soul does not set them up before you.*
Work—a four-letter word—the thing we do so that
we can do the things we want to do, the place where we
spend so many of our waking hours.
We have gotten ourselves into this interesting method
of thinking—we go to school and learn, learn, learn everything we need to know for our life, then we get a job and
work, work, work to save up money so we can take care of
our basic needs, buy the things we want, and set ourselves
up for retirement, that time of life where we work hard
not to be productive.
If you take a look into the natural world, we are very
different in this thinking—no other creatures set up their
lives in this manner. In fact, I am pretty sure that it doesn’t
even work for us. From the little I know about human beings, it seems to me that we are designed to learn, work,
live, and thrive for our entire life. Our brains need constant
challenge and growth to keep it working well, our bodies
need activity to continue to regenerate appropriately, and
our spirits need to feel a sense of belonging to a community or a culture. We need to be productive, in our mind
– body – spirit, as well as in our communities.
I am seeing more and more people who go to work and
expect that they should be reimbursed for being at work. At
the same time, more and more employers in these tough
times are looking for people who come to work to create,
build relationships, accomplish tasks, and solve problems,
not just show up. Workers blame employers, and employers blame the workers with little or no visible outcome.
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Every now and again we run into a company or a
group of people where things get done, the work place feels
like a community or a family, and everyone works together
towards a common goal (sounds like what our industry
was designed to help with). The thing I have noticed about
these companies is that the company itself is set up to help
people get their needs met. I think when people have the
opportunity to provide for themselves, work in a place
and in a way where they can continually grow and learn,
and challenge themselves daily, they thrive. I think that
the bigger picture is PURPOSE. When I understand how
the work I do solves a bigger problem, when I understand
how my efforts contribute to my community, I thrive.
So back to the Greeks. If we can focus our lives on
making our community better, it seems we will live a
fuller and happier life. If we then focus on making our
community better for the generations who will follow
in our footsteps (people, animal, vegetable, mineral, and
so on), then we will live in harmony with the rest of the
planet and leave a strong and healthy forest for all the
generations to come.
And now to Ithaca. When we put a goal in front of
us and work towards it, we can accomplish anything. To
truly live, though, we must learn that it is the journey
that really matters, not the destination. When we live in
the journey and expect the unexpected, we will learn to
enjoy the good with the bad—the fish head sandwiches
and the mangoes.
So make your work the journey—live every day in the
present—learn to challenge yourself and grow as much as
you can with every step of the way, and when you have
that figured out, be a conduit for others to do the same.
It was also said by the ancient Greeks that a true community not only plants trees for generations to come, but
they constantly acknowledge those who planted the trees
that provide fruit and shade for our current generation.
Always keep Ithaca on your mind.
To arrive there is your ultimate goal.
But do not hurry the voyage at all.
It is better to let it last for many years;
and to anchor at the island when you are old,
rich with all you have gained on the way,
not expecting that Ithaca will offer you riches.
Ithaca has given you the beautiful voyage.
Without her you would have never set out on the road.
She has nothing more to give you.*
*These selections are from the poem “Ithaca,” found in
Collected Poems by Constantine P. Cavafy. Translated from
the Greek by Edmund Keely.
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The Extra Degree
by James Borishade, Executive Director

I

trust that you are having a fantastic summer and are now gearing up
for a wonderful fall. I’ve taken some time to read this summer, and the
other day I found myself reading a book by S. L. Parker called “212º
the extra degree.” I couldn’t help but think about ACCT while reading it.
The premise behind the book is that at 211 degrees, water is hot, but at 212
degrees water boils. And we all know that with boiling water you get steam
(think of all the things in our society past or present that are powered by
steam). In a nutshell—the extra degree makes all the difference! Why am I
telling you this? Read on.
As I sit back and reflect on the various projects and activities of our association, I can’t help but smile knowing that ACCT is at an exciting point
in our growth and development. During my last article I shared that we will
be focusing on three overarching organizational priorities. Those priorities are
•• Expanding upon the success of the international ACCT brand
•• Building an interim strategic plan for the upcoming fiscal year
•• Growing our infrastructure
I am pleased to report that we are working toward our first priority of
expanding upon the success of the ACCT brand. Working hand-in-hand
with our PR/Marketing Committee, we are in the process of updating our
corporate identity, which includes logo, letterhead, envelopes, and various
other marketing materials.
We have also completed our interim strategic plan and have taken steps
to grow our infrastructure with the addition of an organizational intranet for
our various committees and leadership. The intranet is designed to help us
standardize a number of our documents, forms, and other materials, which
will help with the efficiency of our meetings, conference calls, and projects
of the association.
As we continue to grow our infrastructure, we recognize that our membership continues to grow as well. I have asked our team to thoroughly vet
our current membership benefit structure. The goal is to dramatically increase
the benefits of being a member of ACCT. This is probably one of my most
exciting tasks because our members mean the world to our organization. I
will share more information about how we plan to increase membership
benefits in an upcoming issue of Parallel Lines.
In addition to our listed organizational priorities, our committees are
hard at work contributing to the day-to-day operations of our association. I
extend my gratitude to the men and women on all of our committees. Your
time, energy, and efforts help create the steam that powers the ACCT engine.
Your commitment is nothing short of 212 degrees!
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Workshop Suggestions
& Presenters Wanted for
Canopy/Zip Line Tour
Track at Conference

F

or the 2011 ACCT conference
in Minneapolis, the Canopy/Zip
Line Tour Committee wants suggestions on the kind of workshop that
would be interesting to you on a topic
related to canopy/zip line tours. The
committee is also looking for presenters for workshops. Each workshop runs
for an hour and a half. We will have a
track of workshops relating to canopy
and zip line tours, so think about topics that you are knowledgeable about
that we could include. Contact Victor
Gallo, the chair of the committee, with
your ideas and proposals. (vgallo@adven
tureplaygd.com)

PVM Symposium in Alta

T

he 2010 PVM Symposium was held
at Alta Lodge in Utah and was a huge
success! The staff at the Alta Lodge was
excellent, and the PVMs had a blast! A
special thank you to our presenters, Kathy
Haras, Ph.D. (Adventureworks! Associates, Inc.), Michel Goulet (Petzl America),
and Lois McCurley (PMI). ACCT would
also like to thank the volunteers of the
PVM Symposium Planning Committee—Jennifer Marter, Mike Anderson,
Jennifer Stanchfield, Gary Cwidak, Bill
Weaver, and Michelle Hepler. If you are
interested in helping to plan future symposiums, please contact James Borishade
at ACCT’s main office. A special thank
you goes to Stratus Insurance, Inc., who
was the dinner sponsor at this year’s PVM
Symposium.

\\\|||\\\|||\\\|||\\\|||\\\|||\\\||||||\\\|||\\\|||\\\|||\\\|||\\\|||\\\|||\\\|||\\
The Call for Presenters form for the
Share Your Wealth of
Minneapolis conference is available on the
Knowledge at the
ACCT website. Submit one for YOUR workshop
ACCT Conference
idea by October 1, 2010.
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Membership Survey a Success!
by Niels Damman, Chair, Membership Committee

F

irst off, thank you to the
402 respondents of the 2010
Membership Survey. This
survey will help us determine a
direction for our committee as
well as research ideas for future
membership benefits. In addition,
this survey provided us with much
insight as to the quality of ACCT
membership ser vices and the
overall view on ACCT in regards
to the rest of the industry. When
we compare this data to the 2006
survey answers, we can see the

trend of our quality of service to
members and the industry. In addition, we received many great ideas
and suggestions for improvement
or addition of services.
As the Membership Committee, it is our goal to compile data
into a report for members to access
on the ACCT website. Information
will also be distributed to committees and the board to help inform
plans for the continued success of
our association.

Considering the wide range of
questions and answers, this may
take a while to compile, so we will
also keep you updated in Parallel
Lines. As a teaser, here is a graph of
the areas of responsibility the 402
respondents claimed.
In addition, the Membership
Committee is pleased to welcome
Lysa Holladay, Carolyn Beisiegel,
and Lori Schaeffer to the committee. We also want to give Tim
Rhodes a belated thank you for all
the support he provided.

Primary profession or area of responsibility
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The Seventh Edition of the ACCT Challenge Course and Canopy/Zip Line
ACCT Challenge Course
Tour
Standards is available from the ACCT Membership Office. Individual
and Canopy/Zip Line Tours
copies are $60 US, plus shipping. Discounts are available for multiple copies.
Standards
Order online or use the order form which is posted online and available from

the ACCT office. Contact the ACCT office to order more than 5 copies.
*Checks, money orders, Visa, MasterCard, American Express, and purchase orders (U.S. only) are accepted. A
copy of the purchase order must accompany any order.
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Keep on Rolling
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Another article in the series, “Things We Learned the Hard Way”

Did
YoU
Know?

I

n job board is on the
ACCT website. For
a nominal fee, jobs can be
posted there. No fees for
job seekers!

by Adam Bondeson

t is generally accepted that staff
who work on challenge courses
are more likely to get hurt than
participants. Although the possibility
is still very low on a well-run challenge
course, it is very important that staff
take their responsibilities seriously and
take measures to protect themselves.
The following is a combination of
several true stories that I’ve been told.
Some of the stories ended in an accident and some did not due to good
training and reactions.
Joey was out early setting up the
challenge course at Camp Great Fun.
The course required staff to climb and
set up tethers as well as other gear. Joey
was climbing from element to element
checking things and enjoying the early
morning cool. Once he was satisfied
that the equipment was ready for the
day, he traversed the last element back
to the start of the course.
Participants exit the course by a
Giant Swing, leaving from a platform.
Since Joey was alone with no one to
help him exit, he decided to rappel
off of the platform. He fed his rope
through and tossed both sides down
to the ground. After taking one more
look around, Joey sat back on the
rope and weighted it. When he sat
back, something gave, and Joey’s rope
started to fall with Joey connected to it.
Fortunately, Joey had stayed clipped in
with one end of his crab claws when he
put his weight on the rope. When he
leaned back, the rappel line gave, and
he swung to the right until his claws
caught him. He was a badly shaken,
but sustained only a few bruises.
Joey was a seasoned staff who
knew the course. His first mistake was

to feed his rappel rope over a cable
that was only secured with electrical
tape. The end of a cable had been
terminated and wrapped around the
tree and then taped to hold it in place.
It turns out that this was an adjustment that was made by Joey earlier
in the summer when he tightened a
cable. Obviously, Joey should have
inspected the anchor that he chose to
rappel from more closely. However, as
a climber he was in the habit of always
staying clipped in to one anchor as he
tested his weight on a new anchor.
When traveling around a course on
crab claws, the procedure is to stay
clipped to one anchor and transfer to
another before unclipping. When staff
sets up a new system, like a rappel, the
new system is untested, and therefore
needs to be examined carefully. As a
challenge course staff member, it is
easy to assume that every cable or pulley is life support. When transferring
onto a new anchor, especially one that
will soon be taking your full weight, it
is critical to load the anchor and test
it before unclipping.
The habit of weighting the rappel
rope before unclipping his crab claws
saved Joey from the possibility of a
40-foot fall.
One of my first mentors ground
into my head to double check every
connection point that is part of the
belay system for a participant. It is
easy to remember to double check
carabiners, harnesses, ropes, and helmets. Staff need to never rise above
checking themselves and, when possible, having another staff double
check. “Check it, check it twice, and
then check it again.”

A

Welcome to the
Board, Jamie!

T

he Board of Directors of the Association for Challenge
Course Technology is pleased
to announce the election of
its newest board member,
Jamie Barrow, who was voted
in by ACCT’s general membership.
Jamie has over 17 years
experience in the challenge
course industry, holding various positions with camps,
corporate training programs,
and school-based programs.
He currently serves as the
Manager of Omada Teambuilding, a program housed
in Trinity Western University’s School of Human Kinetics, in Langley, British
Columbia, Canada.
Jamie resides and works
in British Columbia, Canada, where he enjoys the outdoors with his wife, Laura,
and two children, Emma and
Joshua. Please join us in welcoming Jamie Barrow to the
ACCT Board of Directors.
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Facilitator’s Toolbox
by Jennifer Stanchfield
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Processing in the Middle
of the Experience

(This article originally appeared in“The Inspired Educator Blog,” June 4, 2010, at www.experientialtools.com/blog.)

O

ften when we facilitate
reflection with groups, we
make time after the experience or lesson is completed to review
and reflect. Many educators describe
their reflective practice with groups as
“debriefing”—a word that originated
in the military for the act of eliciting a
report from a soldier to officers after a
mission was completed. I have never
been a big fan of the term “debriefing” in the education field for many
reasons, most importantly because it
seems limiting. “Reflection” can be
much more dynamic than sitting a
group down after an activity to be
questioned and report out to the
facilitator.
About ten years ago during a
conversation at a conference about
group facilitation and processing, Luk
Peeters, a therapist and experiential
educator from Belgium, shared with
me that he believes that the optimal
place to capture a lesson is while it is
happening.
His comments really sparked my
thinking about how to take advantage
of those opportunities. I had been
occasionally stopping groups in the
midst of an activity to discuss and
reflect, but usually only when things
weren’t going well. I asked myself,
Why not stop a group midway when
things are going beautifully so they
can remember what it felt like, looked
like, and sounded like?
I started trying to weave in some
brief “stop actions” in the midst of
a challenge for groups to stop, look
around, and identify what is working. Or I’d stop briefly for a group
that had struggled at the begin-

ning and was now moving forward to identify what it was that
had changed within their group
process. It seemed that stopping
in mid-activity allowed group
members to take mental snapshots
of key learnings and better apply
them in subsequent activities. (In
challenge course and other adventure learning situations, make sure
the group is in a physically comfortable/safe spot before stopping
for this mid-activity reflection so
participants can fully attend to the
conversation.)
One day not long after being
inspired by Luk’s comments, I was
facilitating a group of students in
a challenge course class in a high
school in Middleton, Wisconsin. I
decided to place a set of Chiji cards
(image cards) on the middle “island” of the group “river crossing”
challenge (see a post on my blog
for more information on card and
object reflection activities). My coteacher, Donna Richter, and I were
trying to adapt the challenge course
activity Nitro Crossing so that 25
students would be able to participate safely and still feel challenged
and involved throughout the experience. So we brainstormed ways to
keep students spread throughout
the “islands” so there wasn’t a lot
of waiting at the swing rope area.
The students had a variety of
tasks to complete on their island
journey, including retrieving the
swing rope they were using to cross
to island one, building a puzzle
“bridge” to get to island two, and
transporting water to island three.

After contemplating the idea
of having participants process midstream, we decided to set out a deck
of Chiji cards on the third island.
As participants passed through island three, we asked them to use
the cards to tell the story of their
island journey. I was impressed by
the students’ engagement in this
task—the insights and observations
they communicated about their
group’s strengths, weaknesses, and
goals—as they pulled together their
story using the cards. The dialogue
developed through the cards, and
the story connected what they were
learning with the real-life issues of
accomplishing school coursework,
preparing for graduation and college, and working out conflicts with
peers. The story continued to develop as each group passed through island three. At the end of the activity,
the group was excited to share the
entire story (without any prompting
from me or Donna).
As homework, we asked them
to journal about their river crossing, and we found that the Chiji images and their connection to real-life
goals were represented in many of
the students’ journals. The next time
the group engaged in a challenge together, they seemed to be more adept
at employing the skills and attributes
they had discussed during the island
crossing challenge.
After this experience, I continued to use metaphoric image cards
and objects as a way to process midstream in a variety of ways (see post
on the blog). This included laying
(see Processing on next page)
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Processing

Midwest

out cards or objects at a transition
point in the middle of a program and
asking groups to come to an agreement on three cards that represent
three important skills they used in
the activity that they thought would
be useful in upcoming activities. I
often have them carry these cards or
objects with them to the next activity (especially with younger groups),
and I’ve noticed they pull them out
mid-activity as a reminder when the
group starts falling into old habits.
I often find a way to integrate them
into the next activity or refer back to
them to illustrate transfer of skills/
learning to future situations.
Other opportunities for weaving reflection into the activity include using them when frontloading
an activity. For example, have group
members choose objects that represent goals for their program, workplace, or other situation, and then
make them part of the challenge itself in some way. You can integrate
reflective practice in many creative
ways into the action phase of learning. Regardless of how you do it, I
think you will find that groups engage in more meaningful reflective
discussions spontaneously throughout their learning experiences if you
“mix up” your approaches to facilitating reflection.
“In order for change to happen,
the optimal time is whilst experiencing, and at that time being able to
open up for the new or the not-alike.
Afterwards we often “think” we have
learned something, but in the next
situation we do exactly as before, and
that is because the actual emotional
schemes that direct our behavior have
not changed. It is like trying to change
a software program in a computer.
That is only possible if the computer is
up and running.” –Luk Peeters

prised and may discover these are your kind of people! Everywhere in the
Midwest you will hear a friendly “Hi!” “Hello!” and “How are you?” And
here, when they ask, people actually stop and wait and expect you to answer.
Whether it’s the taxi driver, the front desk clerk, waitress, or maintenance
worker, a genuine smile and warm greeting will await you.
Speaking of warm, that is one thing Minneapolis in winter is not. However, that doesn’t slow down this city one bit. Our hotel is connected to a
maze of indoor, elevated walkways that connect the entire downtown area.
Often referred to as the “hamster Habitrail,” this walkway is eight miles long
and interwoven to most popular locations. It allows you to get to restaurants,
bars, and stores in 65º F comfort, even when the outdoors is barely breaking
the zero mark.
The hotel itself is modern with a wonderful conference area, plenty of
gathering space, and even a huge fitness gym. Our exhibit hall is one of the
largest we have ever had and will allow us to offer meals and some activities
in the same space (including the wildly popular Builders’ Olympics!). Outside the exhibit hall lies our ballroom area and a large private lobby filled
with plenty of casual space to meet and chat. An onsite restaurant and bar
area has excellent food and Midwest-sized large portions!
By popular request, this year’s conference will include a special workshop track
especially for those interested in canopy/
zip line tours. We are expecting to have at
least one workshop on this theme for each
session. We will continue to offer sessions
in Facilitation & Programming, Industry
Business, Operations & Management, and
Technical Topics. Please consider attending
one of the Extended Learning Workshops
on Sunday morning, which are included
in your registration fee. To help you plan
ahead, we will be listing topics for that day
in the registration brochure.
Please consider contributing your insight this year by leading a workshop in your area. Call for Presenters application forms will be available on
the ACCT website. We are looking forward to hearing from both experienced ACCT conference presenters and from those of you who have not yet
presented. Your knowledge as an industry professional might be exactly what
someone else has been searching for! If you need help formulating an idea or
have a suggestion for this year’s conference, contact the ACCT office or one
of us on the Conference Committee. (Find the committee contact information on the website under Leadership – Committees.) We are always looking
for your input as we plan your conference.
Watch your e-mail, regular mail and post, and the ACCT website for
updates as we continue to plan pre-conferences, keynote speakers, workshops, and other events that make the annual conference one you won’t want
to miss! Can’t wait to see you in Minneapolis! Till then, happy adventures!

(continued from previous page)

(continued from page 1)

Photo by Janice Gravely
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Builder’s Toolbox
by Adam Bondeson

The Wonders
of Camphor

H

ere’s an old trick passed down
from generations past. Camphor
is an herbal remedy used to soothe
muscles and itching (and other ailments), and
it is also used for its scent, as an ingredient in
cooking (mainly in India), as an embalming
fluid, in religious ceremonies, in fireworks,
and as a moth repellent. In addition, the
camphor oil is used as a plasticizer and has
other industrial applications. The oil is mixed
with wax to form solid bars. These bars give
off fumes that adhere to steel which forms a
protective barrier that prevents rust.
You can protect your tools from rust
using the solid camphor. Get a small, plastic
container (such as a film container or pill
bottle like those used for prescription medications), drill a few holes in it so the fumes
can escape, and put the small block of camphor inside. Throw this into the bottom of a
toolbox, and it will protect your tools from
rust for months. The camphor will slowly
evaporate and will need to be replaced eventually. This is also a great way to keep silver
from tarnishing and to clear your sinuses if
you are sick!
CAUTION: Camphor fumes can be
dangerous under certain conditions, so be
sure to read and understand all of the instructions that come with the camphor prior to
using it.
Camphor blocks can be bought at local
drugstores or from woodworking suppliers. I
found one-ounce blocks for sale on Amazon.
com for $3.25.
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Being a lucky duck
isn’t the only way to win

R

ay Smolinski
of Hocking Hills Canopy Tours
in Rockbridge, Ohio,
may have been
“born under a lucky star,”
but that’s not how he won a free
registration to the Minneapolis
conference on February 3–6, 2011.
(Congratulations, Ray!)

lucky duck
charmed
hit it big
jammy
¡Qué suerte!
victorious
get a break
good fortune

Each year at ACCT’s annual
conference, a person
is chosen at random to
receive a free conference
registration. To be eligible,
all you have to do is fill out
a conference evaluation
and return it while at the
conference.

Why don’t you plan to be
in Minneapolis? You may be a lucky
duck and win for next year. We
hope to see you there!

Technical Bulletins are issued

periodically by e-mail to our
members and then posted on our
website. These may be recalls
of equipment or information
about usage of specific pieces of
equipment. Please make sure we
have your correct e-mail address
so that you can receive these
e-mails directly.
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ACCT Membership
Associate Membership
This level is open to all interested individuals and
organizations. Associate Membership benefits
include a copy of the ACCT Challenge Course
and Canopy/Zip Line Tour Standards at the
time of joining; a subscription to our newsletter,
Parallel Lines, that is published three times a year;
a discount for the annual ACCT conference; and
access to the ACCT-sponsored insurance company coverage for challenge course programs.
Membership period: 1 year
Annual Membership dues: $75 USD
Institutional Membership
This level is open to any interested organization.
Institutional membership benefits include four
copies of the Standards at the time of joining;
four copies of Parallel Lines; and discounted rates
for four employees to attend the annual conference.
Membership period: 1 year
Annual Membership dues: $250 USD
Professional Vendor Member (PVM)
Professional Vendor Members are challenge
course service providers who have successfully completed the ACCT PVM accreditation
process, accumulated the required number of
days of experience, and who provide challenge
course and/or canopy/zip line tour installation
and inspections, and/or practitioner training and
certification services. Contact the Professional
Services manager for additional information.
Membership period: 1 year
Annual Membership dues: $1,500 USD
ACCT
ACCT, PO Box 47, Deerfield, IL 60015
ph +1-800-991-0286 fax +1-800-991-0287
www.acctinfo.org
James Borishade, Executive Director
ph +1-800-991-0286 x915
fax +1-800-991-0287
e-mail: james@acctinfo.org
Janice Gravely, Publications Manager
ph +1-800-991-0286 x914 or +1-828-584-6152
e-mail: jdgravely4@charterinternet.com
Sonny Oztas, Office Manager
toll free phone +1-800-991-0286 x912
direct +1-847-325-5860; fax +1-847-325-5864
e-mail: info@acctinfo.org
Bill Weaver, Professional Services Manager
ph +1-800-991-0286 x913 or +1-301-791-0281
e-mail: bill@acctinfo.org
Copyright © 2010 The Association for Challenge
Course Technology
Parallel Lines publishes materials submitted by subscribers and other contributors. ACCT reserves the right
to edit content of all materials submitted. Material in
this newsletter does not necessarily reflect the opinion,
policy, or values of the Association for Challenge Course
Technology. ACCT offers these articles for their informational value and assumes no responsibility for the
articles published herein. Articles that reflect ACCT
policy and/or standards will be clearly indicated as
such. Parallel Lines is a member-supported newsletter.
Articles, ideas, letters to the editor, etc. should be sent
by the deadlines listed on the calendar in this issue to
James Borishade (james@acctinfo.org).
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Professional Vendor Members
Jeff Boeke
ABEE, Inc.
Oconomowoc, WI
+1-920-474-7172 or 800-273-7172
jnboeke@yahoo.com

Ken Jacquot
Challenge Towers
Todd, NC
+1-828-265-0602
ken@challengetowers.com

Larry & Lori Nellist
New Frontiers
Dowelltown, TN
+1-615-536-5623
lori@newfrontiers.org

John Ireland
Absolutely Experiential, Inc.
Pittsfield, MA
+1-413-443-8383
john@absolutelyexperiential.com

Kennerly de Forest
Challenge Works, Inc.
Scotts Valley, CA
+1-831-440-1421
info@challengeworks.com

John Lazarus
Northeast Adventure, LLC
Winsted, CT
+1-860-379-1735
neadventure@neadventure.com

Anthony Curtis
Adventure Designs
Kingston Springs, TN
+1-615-429-6684
anthony@adventure-designs.com

Jim Wall
Cornerstone Designs, Inc.
Pineola, NC
+1-828-733-0953
info@cornerstonedesignsinc.com

Mike Anderson
Petra Cliffs
Burlington, VT
+1-866-65-PETRA
mike@petracliffs.com

Tim Kempfe
Adventure Experiences, Inc.
Trinity, TX
+1-936-594-2945
aei@advexp.com

Tony Draus
EdVenture Builders, LLC
Bloomsburg, PA
+1-570-784-0380
info@edventurebuilders.com

Bob Ryan
Project Adventure, Inc.
Beverly, MA
+1-978-524-4616
info@pa.org

Dave Pastorok & Burnell Hartzell
The Adventure Network
Chalfont, PA
+1-215- 997-9270
info@adventure-network.net

Todd Domeck & Indigo Friedlander
Experiential Resources, Inc.
Louisville, KY
+1-877-261-2890
info@experientialresources.net

Toshio Hayashi
Project Adventure Japan
Tokyo, Japan
+81-3-3406-8804
paj@pajapan.com

Trevor King
Adventure Resources, Inc.
Vista, CA
+1-760-732-0513
tking@arichallenge.com

Keith Jacobs
Experiential Systems, Inc.
Lansing, IL
+1-877-206-8967
info@experientialsystems.com

James Kantor
Adventure Rope Co. Ltd.
East Sussex, United Kingdom
+1580-860861
info@adventurerope.com

Koen Maes
Exponent Challenge Technology
Hoboken, Belgium
+32-3-740-5045
info@exct.be

Dan Pervorse
Signature Research, Inc.
Douglasville, GA
+1-770-577-8048
info@signatureresearch.com

Josh Weaver
Griffin Adventures
Hagerstown, MD
+1-301-739-1066
josh@griffinadv.com

Erik & Jennifer Marter
Synergo
Portland, OR
+1-503-452-9451
info@teamsynergo.com

Jim Grout
High 5 Adventure Learning
Center, Inc.
Brattleboro, VT
+1-802-254-8718
info@high5adventure.org

Kevin Murphy
Triple Eagle Experiences, Inc.
Mount Dora, FL
+1-352-735-7708
KevinM@tri-eagle.com

Larry Hanson
Adventures Unlimited, Inc.
Hoover, AL
+1-205-223-4933
belay-on@hotmail.com
Brian Lisson
Adventureworks! Associates, Inc.
Dundas, Ontario, Canada
+1-905-304-5683
info@adventureworks.org
Joe Lackey
Alpine Towers International, Inc.
Pineola, NC
+1-828-733-0953
jlackey@theadventuregroup.com
John Walker & Thaddeus Shrader
Bonsai Design, Inc.
Grand Junction, CO 81507
+1-888-665-4697
thaddeus@bonsai-design.com
Charles & Christie Peterson
Challenge Options, Inc.
Oskaloosa, KS
+1-785-863-3058
info@challengeoptions.com
Andrew Hubert &
Sarah Oosterhuis
Challenges Unlimited, Inc.
Bracebridge, Ontario, Canada
+1-705-385-4209
info@challengesunlimited.com

Bobby Tod & Josh Tod
Rope Works, Inc.
Dripping Springs, TX
+1-512-894-0936
info@ropeworksinc.com

Steve Werntz
Indian Mountain Adventure
Falls Village, CT
+1-860-307-6140
stevewerntz@gmail.com

Matt Miller
Universal Ropes Course
Builders, Inc.
Albrightsville, PA
+1-570-722-3500
matt@universalropes.com

Randy Smith
Inner Quest, Inc.
Purcellville, VA
+1-703-478-1078
RSSmithIQ@cs.com

Greg Allen
Visionary Adventure, Inc.
East Setauket, NY
+1-631-675-6419
greg@visionaryadventure.com

Dick & Lura Hammond
Leadership on the Move
Ponder, TX
+1-940-479-2920
dick@leadershiponthemove.com

Valdo Lallemand
Vision Leadership
Seattle, WA
+1-206-418-0808
valdo@visionleadership.com

Tom Leahy
Leahy & Associates, Inc.
Boulder, CO
+1-303-673-9832
info@leahy-inc.com

Charlie Williams
Wingspeed Adventures
Francestown, NH
+1-603-547-8822
wngspdadv@aol.com

Page 10								

Summer 2010, Parallel Lines

FAQs from the Installations Standards Committee
Please send any questions that you would like to have answered in this format
to the Installation Standards Committee, c/o Rich Klajnscek, Chair; rich@seafoxconsulting.com

Belay Backups—When, Where, How?
Do I still

T

need to back up all belay
cables?

he new standards treat backups in a completely
different way from previous editions. Now, you
need to refer to Installation Standard C5 (Verification
of Critical Cable and Anchor Integrity) to figure out if
a backup is needed or not. Obviously you have already
determined that the belay cable is a critical cable—all of
them are. A backup is only needed if you cannot check
off one of the four other criteria given on the list in
standard C5. They are
•• Proof testing. A static test load shall be applied
to simulate the operational conditions of the
system as closely as possible and be equal to two
times the expected load with no deformation
or displacement in the anchor or its components.
The expected load shall be determined by a
Qualified Person.
•• An acceptable quality assurance process was
followed in the manufacture of the anchor and
fasteners.
An example of this is a belay cable that is terminated
on a welded steel tab with a hole in it. The belay cable is
terminated with a swaged eye (two copper ferrules) and
a wire rope thimble. The eye is linked to the welded tab
with a Maillon Rapide link. If the weld has been done
and inspected by a certified welder, no backup loop
is required for the tab. If the link that was used here
was not a proof-tested link, then a backup for the link
would be needed. Of course, we are assuming that all
components in the system are of appropriate size for the
Expected Load. In the case of belay cables, the breaking
strength of all components used is five times the Expected
Load (as determined by a Qualified Person).
•• The anchor is part of an engineered system.
If you look at the definition section at the beginning
of the standards, this should be clear if you are using
an Engineered System. It is defined as hardware and/or
equipment that is assembled and used as an integral part

of a challenge course or canopy/zip line tour installation.
It is designed and used for a particular purpose and
generally used as a complete assembly without substantive
changes to the component parts. An engineered system is
designed or inspected by a Qualified Person and installed
and used for its designed purpose. Some examples are
cable grabs systems (including the grab), continuous
belay cable systems, overhead beam/trolley systems, fall
arrest systems, and so on.
•• The anchor has unquestioned strength to
support the predetermined load, as determined
by a Competent Person.
This point was added to allow for situations such
as the use of a tree limb to support a belay for a high
element. A Competent Person, by definition, has the
knowledge from previous experience to determine if a
limb is large enough to handle the belay load without any
calculations needed. This is only true if the limb is much
larger than minimum size—unquestioned strength.
It’s important to know that you may easily find
yourself in over your head when determining if a backup
is required in a particular system. The best advice is to
have an engineer and/or the manufacturer review the
systems that you intend to use to determine if all of the
components meet the criteria in this standard. Whenever
there is doubt—back it up!

One

A

of the criteria in Installation Standard
C5 is for a full-strength backup. How
do you define a full-strength backup?

full-strength backup is one that is 100% of the
required strength of the system in question. As an
example, if you were backing up a guy or activity support
cable system, the full-strength backup would need to
be a minimum of two times the Expected Load in that
cable. If it were a belay cable, the same backup would
need to be five times the Expected Load in that cable. It’s
important to keep in mind that the backup strength is
based on loads, not the size of the components used to
create the system.
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Government Relations Committee Monitors
Continuing Regulation Activity
by Gregory J. Allen, Chair, Government Relations Committee

O

ver the last several months, the Government
Relations Committee (GRC) has witnessed
nationwide activity surrounding the challenge
course and canopy/zip line tour industry. There have
been reports of governmental activity from states such as
Missouri, Florida, North Carolina, South Carolina, Wisconsin, Maryland, Pennsylvania, New York, and others.
The activity which is evolving ranges from minor communication from states about the possibility of regulation
surrounding the industry to more stringent enforcement
of new and existing regulations regarding the same.
As a response to this increase in activity, the GRC,
with the intense help of ACCT professional staff members and passionate members of the PVM community, is
doing the following:
· Attempting to establish communication with
each of the states and regulating bodies in question to get a clarification of exactly what is happening in that area.

Attempting to keep the lines of communication
open between the regulating bodies and ACCT,
and offering out our position and standards as a
resource to those entities.
· Working on dialing in a position paper/statement
to be used as a foundation for how we approach
these issues in the near future.
· Working on revamping how the GRC may function in the near- and long-term future so it can
be as efficient as possible in dealing with these
types of issues.
· Continuing to update an informational database
specifically targeting contacts and where to find
information on specific regulations.
If you have any questions or information regarding
specific regulations in or around your area, please contact
your Professional Vendor Member immediately or me at
greg@visionaryadventure.com. We will keep you updated
as things become more clear.
·

Rebranding of ACCT

by Lindsay James, Chair, PR/Marketing Committee

T

he PR/Marketing Committee has been spending the past
few months working on the early phases of rebranding the
association. As a committee we have been collaborating with
James and a design team to finalize the look of the new logo. We look
forward to unveiling the new logo in a couple weeks. Once the logo has
been finalized, we will begin the next part of the rebranding phase by
updating ACCT’s corporate identity (letterhead, envelopes, business
cards, and other marketing materials). In addition to rebranding the
Association, in the coming months we will be changing and updating the ACCT website. It is our hope that this new website will be
more user friendly and provide educational and helpful information
to our members and the community at large. We are excited about
our current projects and can’t wait to share them all with you!

Help
Wanted

I

f you are interested in serving
on an ACCT committee, you
can find an application in the
Leadership section of the ACCT
website on the committee page or
e-mail James Borishade (james@
acctinfo.org) for an application.
Openings are available for
Operations/Certification
Standards Committee–
looking for people with
experience in canopy/zip
line tour operations and
training
Ethics Committee–two
openings
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Come One, Come All—
It’s Time for the 2011 Board Elections!

S

erving on the ACCT Board of
Directors represents a great opportunity to serve the challenge
course industry and the association as
well as a substantial commitment of
time and energy. Board members are
involved in all aspects of the governance
of the association.
Expectations
Attendance at all board meetings
is mandatory for all members. The
board generally meets face-to-face four
times a year with at least two additional
meetings by telephone conference call.
Board members are also expected to attend all ACCT functions, which include
symposia, events at the conference, and
other events as scheduled. Some, but not
all, travel expenses to board meetings
are reimbursed. Prospective candidates
should understand that service on the
board will represent a significant investment of time and energy and sometimes
includes a financial cost.
All prospective candidates should
mark their calendar for the first meeting in 2011. This meeting will be held
on Sunday, February 6, the last day of
the ACCT conference in Minneapolis,
Minnesota. It will be the first meeting
for all newly elected board members.
Additional meeting dates will be set at
that meeting.
Positions Available
This year four board positions
are open for election. Three of those
positions are elected by the Professional
Vendor Member community, and one
position is elected by Associate and
Institutional members.
Election Procedures:
According to the current Association for Challenge Course Technology

bylaws, any member of the association
may nominate an individual, with that
person’s permission, to serve on the
Board of Directors, and any member
may place his/her own name in nomination for a position on the Board of
Directors.
Associate and Institutional Members Seat
Associate and Institutional members are electing someone to a new slot
on the board. Last year for the second
time, these members elected a board
position. This seat will fill the three board
seats for Associate and Institutional
board members. In 2009, Gary Cwidak
was elected to a three-year term on the
Board, and in 2010 Jamie Barrow was
elected to a three-year term.
A candidate must be an Associate
or Institutional member of ACCT and
may not work for a Professional Vendor
Member. Candidates in this part of the
election may not run for a seat elected
by PVMs in the same election. Anyone
wishing to run for this Board seat must
submit a 400-word statement to James
Borishade by December 11, 2010. This
statement must be submitted electronically to james@acctinfo.org.
Voting for this position only will
be conducted both online (similar to
absentee or early voting) prior to the conference or in person at the conference. A
member may cast one vote using one of
these two methods. Online voting will
be available from December 16, 2010,
until January 16, 2011. Voting in person
will take place using a paper ballot at the
Annual General Meeting at the conference on Thursday, February 3, 2011.
When the polls are open, an e-mail will
be sent to all members—another great
reason to make sure we have your correct
e-mail address! (Please contact Sonny at

info@acctinfo.org if you want to find out
what address we have on file for you.)
While the majority of the people
who have served on the Board of Directors have been affiliated with Professional
Vendor Member companies, quite a
few have not. Michelle Hepler, Jamie
Barrow, and Gary Cwidak currently
serve on the Board and are excellent
examples. They are willing to answer
questions about their perspective on
board service for those who might be
interested in talking about it. You can
reach Michelle at mhepler@co.iredell.
nc.us, Jamie at jamie.barrow@twu.ca,
and Gary at gcwidak@aurora.edu.
Professional Vendor Member
Nominations Instructions
Candidates do not have to be
aﬃliated with a PVM company, but
will be elected by PVMs. For candidates
for these two positions, the nominating
process will be held in a slightly diﬀerent
way this year. All nomination statements
(maximum of 400 words) must be submitted electronically to James Borishade
by December 21, 2010. In accordance
with the current ACCT bylaws, all
nominations for positions voted on by
PVMs shall be submitted to the Vice
Chair by at least forty-eight (48) hours
before the scheduled election. Last minute ballots will not be accepted. Elections
will be held in person using a paper ballot
during the Annual General Meeting on
February 3, 2011. Election results will
be announced at the conference. For
any additional information about submitting a nomination for board service,
please contact Keith Jacobs at 219-8648343 or keith@experientialsystems.com.
For information about accessing the
Members Only portion of the website in
order to vote, please contact Sonny Oztas
at 847-325-5860 or info@acctinfo.org.
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Poetry Works!
by Faith Evans and David Markwardt

S

ometimes fear snaps us awake in the middle of the
night. We may feel paralyzed by panic or terror.
Some of us may think we should always sleep like
a baby. We may have been told “that’s how things should
be.”
But if we are taking risks, pushing our lives forward,
and not sitting on our hands, we’ll encounter fear. It’ll
cause anxiety and keep us up.
Whatever your sleep habits, most people, when faced
with fear, will choose one of two lousy options: fight or
flee. And most of the time, you’ll either lose the fight or
won’t be able to run fast enough to flee it.
Which brings us to a third option: embracing it.
On challenge courses people often feel fear. Standing
on a zip line platform or on the Pamper Pole disk, they
may stare fear in the face. People may want to climb back
down. They may want to rush through the event to get it
over with. Powering through, they may have no conscious
or felt experience of the event.
Which brings us back to that third option, found
in a poem. Challenge course practitioners can help participants think of their fear as a wolf. Encourage them
to get as close to their fear as possible. Embrace the fear.
Encourage them to go ahead—lick the snout of the wolf.

Faith Evans is the owner of PlayFully, Inc. (faithevans@aol.
com); and David Markwardt is the Teamwork in Action Director at Santa Fe Community College (davidmarkwardt@comcast.
net).

Canopy/Zip Line
Tour Committee
Victor Gallo, Chair
+1-506-257-4180
vgallo@adventureplaygd.com
Conference Committee
Cynthia Paris, Chair
+1-414-303-0193
cparis@rogershospital.org

Ethics Committee
Charlie Williams, Chair
+1-603-547-8822
wngspdadv@aol.com
Government Relations Committee
Greg Allen, Chair
+1-631-675-6419
greg@visionaryadventure.com
Installation Standards Committee
Rich Klajnscek, Chair
+1-978-239-7321
rich@seafoxconsulting.com

THE WOLF AT TWO A.M.
Snapped awake
again, hail him with a smile and a slap
on his frizzled back.
He has come to remind–
anxiety is a favorite cousin
of being alive. Breathe his hot breath
till it blends your own.
Ask permission to lick his snout.
Will he cower you into terror?
Will he tear you to shreds?
Escort him to your kitchen.
Whip up a meal,
whatever he wants. When you can look
unflinching in his piercing eyes, when so close
you see his jagged teeth are
your edge, you are close.
Open a bottle of wine.
Toast, clink glasses, laugh.
Belly laugh until dawn’s breaking light.
If not this dark night then another.
			
–David Markwardt
Questions to consider:
• What choices do you have when you feel fear?
• How can you look unflinchingly at fear?
• Where does the poem intersect with your life?
• How does the poem’s message relate to being on
a challenge course?

Membership Committee
Niels Damman, Chair
+1-541-513-6795
oregon.learning.adventures@
gmail.com
Operations/Certification
Standards Committee
Scott Andrews, Chair
+1-206-818-1838
scott@AndrewsConsultingllc.com

ACCT Committees

PR/Marketing Committee
Lindsay James, Chair
+1-503-452-9451
lindsay@teamsynergo.com
Research Advisory Committee
Chair to be determined
Review Committee
Kennerly de Forest, Chair
+1-831-440-1421
ken@challengeworks.com
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Challenge Courses and Higher Education
by Kristina A Riggs, M.S.

T

he challenge course field has expanded over the
years with users, at first, interested in pushing
comfort zones and creating opportunities for
reflection and change. More recently programs have
developed new markets for therapy, amusement, and
further education. Recognizing that there is little
documentation of the industry as a whole, a research
study focusing directly on how challenge courses are
being used in higher education (university, college, and
community college) was undertaken. This is the first
national sample study concerned with establishing an

information database and methods for
further research. Facts such as staffing,
operating systems, objectives, academic
relations, and demographics are reported in the finding. The following
is a brief summary of the information
found in the study and plans for further
research.
Methods
Participants for this study were
chosen through Professional Vendor
Member (PVM) reference, AEE membership directory, and professional reference, which produced a collection of
250 higher education institutions with
challenge courses, program offerings,
and/or associated academic classes. The

s

Re
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r
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Higher Education Challenge Course Survey

survey inquired about the institution itself, the programs
utilizing the challenge course as a tool, and the course
itself. Wordage used in the survey, such as types of operating systems, corresponds with language used in the
Association for Challenge Course Technology’s (ACCT)
Challenge Course and Canopy/Zip Line Tour Standards,
Seventh Edition and Challenge Course Experience Portfolio
formatted by ACCT (ACCT 2008).
Results
Of the 250 surveyed, 154 institutions responded to
the survey as having a challenge course, using a course
at a different location, or providing academic courses
and/or programming utilizing a challenge course. Of
the 154 participants, 36% were located in the Southern
Region of the United States with North Carolina and
Texas having the largest number of participants. Of the
institutions, 38% designated as private institutions.
Student body population (small, medium, or large
campus population) was roughly distributed into thirds.
The distribution between type of institution (university,
college, or community college) showed that 73% of
university institutions had and utilized challenge courses
in some manner.
Predominant operating systems are low course,
portable, dynamic, and static, respectively. Specialty
(see Survey on next page)

State
Distribution
by Respondent
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Survey

(continued from previous page)

elements (giant swing, zip line, rappel, and climbing
tower) were reported by all but 28 institutions, and
most reported having more than one specialty element.
The main types of staffing utilized by programs were
combinations of students, faculty/staff, and outside professionals. Populations served by institutional programs
varied with 60% serving youth, teen, college, adults,
corporate, and non-profit. The challenge courses were
reported to be within walking distance of the campus
in 72% of participants, 43% of which were less than a
5-minute walk.

and surrounding communities, not in connection
with an institution’s academics, utilizing aspects of the
challenge course). The primary focus of programs was
on education, recreation, professional/corporate, and
therapeutic. Sixty-one percent (61%) of service programs traveled more than 30 miles outside the city to
accommodate surrounding populations.
Discussion
As there are approximately 6,551 post-secondary
institutions in the United States (2009 Digest of Education Statistics), this preliminary study is a sampling that
aims to demonstrate the usefulness of such information
and the need for a more comprehensive study. In institutions of higher education, the use of challenge courses
is growing, providing room for further development in
leadership, personal growth, and professionalism.
Further analysis will look for trends and possible
comparison to other higher education programs in the
United States, but this has not been completed at this
time. Future research on this topic hopes to include
additional educational programs and locations (such as
Canada, Mexico, and others) for a broader spectrum of
challenge course application. A database supported by
this research is under construction and hopefully will be
available in the next year for use by the challenge course
and higher education communities.

Of the participants, 113 reported providing academic courses using their challenge course with a wide
*If you are affiliated with a university, college,
frequency of use with at least one academic course uscommunity college, or lab school and did
ing it regularly (6–8
not receive this
times per semester).
study but would
Auxiliary Services
Program operation
like to be added
in the institution was
to the findings,
Assistance
housed in one of three
please contact
Student Services
services: Academic
kristina.a.riggs@
Affairs, Student SerStudent Recreation
gmail.com with
vices, or Auxiliary
your information.
Other
Services. As expected,
Student Recreation or
Exercise/Sport Science
Student Services was
HPERD
Kristina Riggs has a masthe most common
ter’s degree in experiential
Rec/Tourism
placement.
education. She currently
Thirty programs
Education
resides in Colorado and is
reported providing
a trainer with Adventure
purely service pro0
10
20
30
40
50
Experiences, Inc.
grams (programmed
Department Distribution
experiences for school
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Announcements
The Call for Presenters application for the
Minneapolis conference is due on
October 1. Go to www.acctinfo.org for
more information.
All conference information will be posted
on the ACCT website as it becomes
available (www.acctinfo.org).
ACCT is pleased to welcome Bonsai Design
(John Walker and Thaddeus Shrader), our
newest Professional Vendor Member as of
August 4, 2010.
Please note new phone numbers for the
ACCT office and staff. (See page 9.)
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Calendar of Events
Date				

Event

October 18, 2010		

Board Meeting

November 1, 2010

Parallel Lines Fall Issue deadline

December 1, 2010

Parallel Lines Fall Issue published

December 11, 2010
					

Deadline for Associate & Institutional
nominations for the Board of Directors

December 16, 2010– Associate & Institutional members vote
January 16, 2011 online
December 21, 2010
					

PVM nominations for Board elections
deadline

January 31, 2011		

Board Meeting–Minneapolis

February 3–6, 2011

ACCT Conference–Minneapolis, Minnesota

February 6, 2011		

Board Meeting–Minneapolis
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