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Introduction
The purpose of this free Guide is to help you, as an employer, connect more quickly with
organizations in Colorado that may be able to help you hire veterans, National Guard members
and Reservists for your jobs openings. This first edition is testimony to the many organizations
and hundreds of people in Colorado who want to help service members transition successfully
by quickly finding good jobs. Please share free copies with other employers and associations!
We plan to update this directory soon and add more organizations that assist employers in
connecting with veterans and service members. If you know of additional organizations we
should add, send me an email and we will follow-up quickly.
If you are looking for good ideas to improve your military recruiting, please download our free
Best Practices Guide for Employers. One edition is tailored to small businesses, and the
other for larger corporations. Both succinctly present step-by-step guides to the techniques we
compiled through interviews with hundreds of successful military recruiters and veterans across
the U.S. Visit the www.CenterForAmerica.org homepage for the download links.
We’re grateful to all the people and organizations that have collaborated in preparing this
directory, and to The Anschutz Foundation, DaVita Corporation and Phillips 66 for their
funding support. We’re also grateful to the Colorado National Guard for its permission to
include the many pictures of its service members throughout this directory. We hope these
photos will provide you with some additional insights as to how the extensive training and
experience gained by service members in all military branches are readily adaptable to skill
requirements in the civilian workforce.
Our thanks as well to our colleague Rebekah Sanderlin, a military spouse, who prepared the
profiles and coordinated the information and graphics included in this Guide.
Please give us your feedback about this directory and about your experiences as an employer
looking for veterans or as a service member looking for the right job. All of us, including all the
organizations in this directory, are very eager to help both employers and veterans connect more
easily and faster!

Marianne Watson
Brig. Gen. (ret) Marianne Watson
Director of Outreach
MWatson@CenterForAmerica.org
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Army Soldier for Life Program / Transition Assistance Program
http://www.carson.army.mil/dhr/DHR/MPD/SFL-TAP.html
Contact if ... You would like to hire service members and military spouses who have recently separated from
the military.
Pam Kramer — Transition Services Specialist
Soldier for Life / TAP -- Ft. Carson
719-526-1001 or 719-526-1002 or 719-526-6465
Pamela.J.Kramer2@mail.mil

Every month at Ft. Carson about 500 soldiers
transition out of the Army and into the civilian world.
The last stop for each soldier before becoming a
civilian is the Transition Assistance Program, or TAP,
which is part of the Army’s Soldier for Life (SFL)
program. Every Army post has a TAP office and other
branches of service have similar programs, though
they may go by different names.

numerous veterans.

“All soldiers are required to complete the five-day
transitioning program, which includes classes
in how to translate their military experience into
civilian job skills, accessing VA benefits, how to write
a resume, how to network, interviewing skills, and
how their finances and budgets are likely to change
once they leave the military,” said Pam Kramer,
a Transition Services Specialist for SFL/TAP at Ft.
Carson.

Kramer said that though other branches of service
have their own programs like TAP/SFL, it’s not
necessary for employers to contact each branch’s
program separately because all the branches of
service transitioning programs share information.

A second week of similar classes on topics such as
networking and professional attire is available but
optional and military spouses are invited to attend
all of the classes with their service member spouse.
“Here at Ft. Carson, we have about 6,000 soldiers
transitioning out per year. For whatever reason
they’re leaving the Army, they come through the
SFL/TAP program first,” Kramer said.
Employers are encouraged to contact the Soldier for
Life and TAP programs to discuss finding potential
employees for their organization, Kramer told us.
Also, the programs regularly host job fairs and
spotlight large organizations that are looking to hire

“If they have a job description ready when they
call us, that would be helpful,” Kramer said. “We
have a huge source list of veterans, spouses, and
transitioning service members who are looking for
employment. Employers can send us the jobs they
want to fill and we can help them find people.”

“We have employer days, job fairs. Every month
we have a mini job fair with 10 to 12 employers
participating,” Kramer said. “We have employer
days to showcase specific employers, we’ve done
that for Target, Great Wolf Lodge, and others.
We have two large job fairs on base each year —
those are always free for employers who want to
participate. The only catch is that they have to have
jobs available and the jobs cannot be commission
only.
Kramer said that the transitioning programs are
eager to work with employers to help transitioning
service members and military spouses find work.
“The program has come such a long way, even since
I retired from the Navy four years ago,” Kramer said.
“Back then I had no idea how much networking has
to do with finding a job. We love creating networking
opportunities for our soldier. I cannot tell you
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how many people have gotten jobs through these
networking events.”

Transition Assistance Programs in Colorado
Fort Carson
Soldier for Life Transition Assistance Program
Center
www.carson.army.mil/dhr/DHR/MPD/SFL-TAP.
html
Building 6237, 1626 Elwell Street
719-526-1001 / 1002 / 6465
Pamela.J.Kramer2.civ@mail.mil
Peterson Air Force Base
Airman and Family Readiness Center Transition
Assistance Program
www.21fss.com/about/airman-family-readiness/
transition-assistance-program/
135 Dover Street, Bldg. 350 Rm. 1203
719-556-6141
Email: 21fss.fsfr@us.af.mil

Buckley Air Force Base
Transition Assistance Program
www.buckley.af.mil/About-Us/Airman-and-FamilyReadiness-Center
18401 E. A-Basin Avenue, Bldg. 606, Stop 97
720-847-6681
Sandra.D.Whitaker.civ@us.af.mil
Schriever Air Force Base
Transition Assistance Program
http://www.schriever.af.mil/AandFRC/TransitionAssistance
101 Falcon Parkway
719-567-3920
Heidi.Goodbar@us.af.mil
US Air Force Academy (USAF)
Airman and Family Readiness Center Transition
Assistance Program
www.usafasupport.com/a-frc.html
6248 West Pine Loop
719-333-3444
Jeannie.Lopez@us.af.mil

Colorado National Guard Airmen and Soldiers participate in an annual exercise evaluation
(EXEVAL) in 2016. The EXEVAL is a training that tests the accuracy, response time and capabilities
of the National Guard Chemical, Biological, Radiological and Nuclear (CBRN) Response Enterprise
(NG CRE). (U.S. Air National Guard photo by Staff Sgt. Bobbie Reynolds)
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Army Soldier for Life -- Career Skills Program
https://www.facebook.com/FortCarsonSFLTAP/
Contact if ... You’re interested in providing Training and have access to hire transitioning service members
who will be leaving active duty soon.
Sherry Jenkins — Area 5 Career Skills Program Coordinator
719-526-1195
Sherry.L.Jenkins8.civ@mail.mil

Everyone loves a win-win situation. The Department
of Defense’s Skill Bridge programs provide just that
for employers and veterans.
Skill Bridge programs began as a result of the
2011 Veterans Opportunity to Work Act. Members
of Congress realized that service members —
despite being hard-working, motivated people —
were leaving the military and not finding jobs. Skill
Bridge programs were created to bridge the gap
between service members’ skills and the skills that
industries need new employees to have.
“With most of these programs, the demand for
employees is so high that the companies are
willing to offer free training to veterans,” said
Sherry Jenkins, the Area 5 Career Skills Program
Coordinator. “Many programs also provide the
certifications that industries want.”
Jenkins, whose office is located on Ft. Carson,
coordinates Career Skills Programs for six Army
installations and 13 states. She said that while
each branch of service has its own program, service
members are typically not restricted to using only
their branch’s training program.
Here’s how Skill Bridge programs work for
companies and industries: Representatives of a
company or industry contact a Career Skills office
to discuss creating a training program for service
members who are in the process of transitioning
out of the military. If approved, the company or
industry group provides the training and links the

participants to employment opportunities as they
transition.
Companies don’t have to start their own, Jenkins
said. They can also join an existing program. There
are many career skills programs across the Army
right now, with new ones continually being added.
Jenkins said that companies interested in joining an
existing program should contact her to learn which
programs are available and how to join.
Because the service members are still on active
duty status and still being paid by the military, the
employer does not have to pay them during the
training period, Jenkins said. The training program
typically becomes the service member’s full-time
responsibility during the training period, with many
programs meeting five days a week.
“They range from IT programs to trades, to cable
installation,
to solar-ready
design and
installation —
and all have
been highly
successful.
We’re always
evaluating them.
Solar Ready Vets, Fort Carson
We wouldn’t
Cohort #1
continue to
offer programs that set the service member up for
failure,” she said.
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For example, Microsoft offers a successful
program that allows service members to learn key
information technology (IT) skills. At the conclusion
of the training, Microsoft interviews the service
member for a position with Microsoft or helps the
service member find a job with another company
that needs skilled IT workers.
Jenkins said one of the oldest programs is
administered by a trade union — the United
Association of Journeymen and Apprentices of
the Plumbing and Pipe Fitting Industry of the
United States and Canada. Service members who
participate in that program learn key skills related to

HVAC, pipefitting, plumbing, and other similar fields.
When they complete the program, the Union helps
them find a job in the industry.
Likewise, the Teamsters Union and ABF Freight
run a program that helps service members get a
Commercial Driver’s License so that they can find
work transporting goods.
“At the end of the training, the service member
hopefully has a meaningful career opportunity
and the employer gets a great employee and the
benefits associated with hiring a veteran,” Jenkins
said.

Teamsters / ABF Freight CDL Training Program Graduates

Department of Veterans Affairs, Veterans Benefits Administration’s Warrior Training
Advance Course (WARTAC) Cohort #4
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Colorado Department of Labor and Employment
www.CoWorkforce.com
Contact if ... You’re looking for help finding veterans to fill job openings or if you need to satisfy the
requirements of federal contracts.
Johnathan Tillman — State Veteran Program Specialist
303-318-8811
Johnathan.Tillman@state.co.us
A list of Workforce/American Jobs Centers in Colorado can be found here:
www.colorado.gov/pacific/cdle/wfc

The U.S. Department of Labor funds Workforce
Centers and American Jobs Centers in locations
all over the country, with 57 locations in Colorado
alone. The purpose is simple: connect workers with
jobs.
“These Workforce Centers are a great first stop
for companies that want to hire veterans,”
said Johnathan Tillman, state veteran program
specialist for Colorado’s Department of Labor and
Employment.
“The services that are available to employers are
dependent on what they need and somewhat
dependent on where they are located,” Tillman said.
Tillman explained that not every service is available
at every Workforce Center, but said that examples
of services employers can find at Workforce Centers
include free online job postings; help screening
and identifying eligible applicants; and training for
existing staff and potential employees.
“If they need training for their current employees
to be able to advance, for example, there are grant
funds for incumbent workers available at some
Workforce Centers. If they need to identify people
with a particular skill set within the community, they
can get help identifying and screening applicants, or
just advertising their job in the workforce system,”
Tillman said.

Tillman said that he would advise a company
that wants to hire veterans to first look at the
requirements for the jobs they want to fill.
“When I came out of the Navy, I didn’t have the
degree, but I had the training,” Tillman said. “A lot
of veterans have a hard time relating their military
experience to employment opportunities in the
private sector. Our staff and the Workforce Center
staffs are tasked with helping them do that, but
it helps if the employer also considers if certain
qualifications are really necessary for the job.”
Anyone can receive help finding and preparing for
a job from the Workforce Centers and American
Jobs Centers regardless of whether the prospective
employees are veterans or service members,
however veterans and service members receive
priority for employment, training and placement
services, he said.
“We have disabled veteran outreach specialists
who work primarily with disabled veterans,
providing them with services to become ready
for employment. We also have local veteran
employment representatives,” Tillman said. “They
work with businesses to help businesses identify
their staffing needs and to advocate on behalf of
veterans to businesses.”
The Workforce Centers and American Jobs Centers
are the official labor exchange for the state of
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Colorado, Tillman said. The Centers are also the
labor exchange for the Office of Federal Contract
Compliance (OFCCP), meaning that if employers
have federal contracts, they have to list their job
openings with the Workforce Centers.

“Our program is part of a much bigger system that
provides a very broad range of employment services
and labor exchange services to all businesses and
job seekers nationwide,” Tillman said.

U.S. Army Sgt. 1st Class Kevin Buckner, search and extraction assistant team leader with CERFP
(CBRN - Chemical, Biological, Radiological, Nuclear - Enhanced Response Force Package),
Colorado National Guard, uses a petrogen oxy-gasoline cutting torch system to cut away the
mangled metal of a man-made rubble pile in an attempt to extract a mock victim during a naturaldisaster training scenario at the North Metro Fire Rescue District Training Center in Northglenn
as part of the 2013 Vigilant Guard Exercise. Vigilant Guard, hosted by the Colorado National
Guard, is a large-scale, multi-state, multi-agency exercise focused on inter-agency coordination in
preparation for emergencies and catastrophic events in Colorado. (U.S. Army National Guard photo
by Spc. Zach Sheely)
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Colorado Department of Military and Veterans Affairs
https://colorado.gov/dmva
Contact if ... You would like to have a better understanding of the military and veteran communities or need
a speaker or guest for an event.
Mickey Hunt — Deputy Executive Director
720-250-1510
Michael.Hunt@DMVA.state.co.us
Mickey Hunt has one piece of advice he offers to
nearly every company that wants to hire service
members and veterans: hire them in the human
resources department first.
“If you have veterans working in HR, they’ll
understand military backgrounds and they’ll have a
better understanding of the skills that veterans can
bring to your company,” Hunt explained.
A large part of Hunt’s job as the Deputy Executive
Director of the Colorado Department of Military and
Veterans Affairs is helping people in the state who
do not have military backgrounds better understand
the military and veteran communities.
“I do outreach at breakfasts, small town meetings,
I travel a lot,” Hunt said. “Forty-two percent of
veterans in Colorado live in rural areas, and those
veterans have different needs than urban veterans.”
With a combined Colorado Army and Air National
Guard unemployment rate under 3 percent, Hunt
and others working to help service members and
veterans find jobs have been really successful.
Much of that success is due to reaching out to the
service members and veterans and offering to guide
them towards resources. Their employment needs,
Hunt said, differ not only by the individual and his or
her location, but by their age, as well.
“A lot of the Iraq and Afghanistan veterans want oil
and gas jobs, a lot of them want to work outside,”
Hunt said. “In the Denver metro area, veterans with
tech skills are more employable. We try to match the
employers who have an interest in hiring veterans
with the veterans who have the job skills they need.”
Educating the civilian community on what to expect
from service members and veterans and educating

service members and veterans on what to expect in
the civilian community makes up much of the work
Hunt and the others in his department do, he said.
To do this, he meets with chambers of commerce
and other business community groups, as well as
with defense councils and other military community
groups, looking for each and every opportunity to
build a bridge between the two communities.
The department also
invites community
representatives in to
see the military at work
during military training
events and other
occasions, Hunt said.
“Outreach is a major
component of what we
in the department do,”
Hunt said. “We have
our Employment Specialists reach out and meet
employers in their world and invite them into ours,”
Hunt said. “What we do every day is educate.”
As he goes from community to community, Hunt and
the others in his department continue to share the
full picture of the veteran and military experience
with employers and others who want to work with
them.
“We want people to know that, as veterans, we
don’t think anyone owes us anything,” Hunt said.
“Most of us signed up because it’s something we
really wanted to do. We got that training, we got that
experience, we got benefits for serving, now we want
to take advantage of all those things and make the
world better.”
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National Guard Family Programs
http://congfamilyreadiness.net/
Contact if ... You’d like to provide employment opportunities to National Guard service members and their
spouses or assist vetted non-profits that support veterans and military families.
Charlene Shields — State Family Program Director
720-250-1190
Charlene.M.Shields.civ@mail.mil
National Guard service members and their
families live in the military and civilian worlds
simultaneously, so their needs are both similar to
and different from the needs of active duty military
families. For example, in addition to the challenges
active duty service members face throughout their
military careers, National Guard service members
must also obtain and maintain employment in the
civilian workforce. A service member who is not
employed or who is having difficulty at work can be
a readiness issue for the National Guard.
The Colorado National Guard Family Programs
office helps meet the employment needs of service
members and their spouses, as well as assists
with navigating military benefits, finding counseling
resources, providing financial assistance, and other
services.

“We provide any sort of resources they may need
— financial, housing, legal, employment,” said
Charlene Shields, the State Family
Program Director. “We’re kind of like
the big book of everything as far as
resources go. We have a community
network, too, so if a request comes
in and we don’t know how to help, we
can call on our community network to
help.”
Shields oversees the efforts of the Family Readiness
Support program, the Yellow Ribbon program, the
Child and Youth program and the Family Assistance
Centers, which help National Guard families with a
variety of needs and have a specific emphasis on
helping with employment.

National Guard Family Assistance Centers
Contact if ... You’re looking to hire a National Guard member or spouse or … You have services you would
like to provide to Guardsmen or their families.
When Colorado National Guardsmen and their
families are looking for answers and help, they’re
likely to turn to a Family Assistance Center. Suzanne
Buemi, a Family Assistance Coordinator at one of
those Centers, may very well be the person who
helps them.

care,” Buemi said. “We help them find the resources
they are looking for depending on whatever their
need may be at any given time.”

There are five Family Assistance Specialists in
Colorado. In addition to Suzanne’s positon located
in Centennial, the others are located in Grand
“We provide resources to service members and their Junction, Colorado Springs, at Buckley Air Force
families during the many phases of their tenure as
Base, and there are two in Denver.
a Colorado National Guard member. They receive
“We have a dual-hat purpose,” she said. “The first
a more hands on and direct line of communication
hat is helping meet the Service Members needs as
during a deployment than a non-deployment, but at
they arise, the second hat is creating partnerships
the end of the day they all receive the same level of
through the Joining Community Forces network. If
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someone is looking for employment assistance, we
will help them find it.”
Practically speaking, this means that the Family
Assistance Centers have formed partnerships
through the Joining Community Forces network, and
can send emails to the appropriate organizations
when those organizations can help meet the needs
of veterans, service members or military family
members. Buemi describes the Family Assistance
Centers as being really useful go-betweens for the
people who have needs and the people who can
meet those needs.
Buemi explained that when an employer comes to

her with a job opening she shares that information
with the organizations she works with so that,
together, they can find someone who will be a good
fit for the position.
All of the Centers share a database, Buemi said, so
any specialist at any of the Centers will be able to
look up services and resources in any part of the
state.
“The best thing for everybody to know is that there
are community partnerships out there that we can
connect them with,” Buemi said. “We will definitely
do our very best to get them connected to the
agencies that can help them as needed.”

Family Assistance Center Locations
Centennial Airport Plaza
Suzanne Buemi
12200 East Briarwood Avenue Suite 160
Centennial, Colorado 80112
720.250.1186
suzanne.m.buemi.ctr@mail.mil

North Colorado Springs Readiness Center
Jenny Morgan
9510 Voyager Pkwy.
Colorado Springs, CO 80908
720-250-4885
jenny.e.morgan.ctr@mail.mil

Aviation Armory
Denise Harris
720-250-1963
19070 E. Sunlight Way
Buckley AFB, CO 80011
denise.r.harris10.ctr@mail.mil

Denver Armory
5275 Franklin St.
Denver, CO 06105
Henry Hernandez
720-250-2773
henry.hernandez108.ctr@mail.mil

Readiness Center
Danielle Hindson
2820 Riverside Pkwy.
Grand Junction, CO 81501
720-250-5571
danielle.n.hindson.ctr@mail.mil

Suzanne
Buemi

Denise
Harris

Jennie Zambo
720-250-2771
jennie.zambo.ctr@mail.mil

Danielle
Hindson

Jenny
Morgan
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Hernandez

Jennie
Zambo

Colorado Office of Veterans Education and Training (COVET)
https://www.cccs.edu/veterans-education-training/
Contact if ... You’re interested in having an on-the-job training or apprenticeship program approved for
veterans or eligible dependents, to use their GI Bill benefits during the training activity.
Dan Webster — Colorado Office of Veterans Education and Training
9101 E. Lowry Boulevard
Denver, CO 80230
303-595-1622
daniel.webster@cccs.edu

The GI Bill is one of the most popular benefits
veterans earn with their service, but not every
veteran or service member wants or needs a
traditional college education to reach their career
goals.
That’s where Dan Webster and the Colorado Office
of Veterans Education and Training (COVET) can
help. As the Colorado Approving Authority, it’s
Webster’s job to approve and monitor veteran
educational and training programs throughout the
state. After receiving approval from Webster’s office,
Colorado veterans and service members who hope
to enter a skilled trade may be able to receive a GI
Bill housing stipend while working for their employer
and training for their new career.
“When you start a new job or come out of the
military, there’s a transition that occurs,” Webster
said. “A lot of veterans have to take pay cuts until
they’re trained.”
Webster said that the housing stipend can make
receiving a lower training wage affordable by
supplementing the veteran’s income. This allows
veterans to meet their cost of living expenses while
being trained.
“A veteran or service member might want to accept
a job that only pays $12 an hour while they learn,
but maybe that $12 an hour could be worth $30 an
hour or more in two years. The VA supplement helps
so the veteran or service member can concentrate

on learning a new career instead of worrying about
how to meet housing costs.”
There are two programs Webster administers, On
the Job Training (OJT) and Apprenticeship. Webster
said the approval process for both programs is
similar. A veteran or service member who knows
about an employer’s training program can contact
the VA to see if the employer is already approved.
If the employer isn’t, the VA will tell the veteran
or service member to contact Webster’s office,
which will then contact the employer and begin the
approval process — which typically takes about a
month, start to finish, he said.
However, employers who want to initiate an OJT or
apprenticeship program do not have to wait to start
the process. Employers can contact Webster directly
to establish an approved program without having
a specific veteran or service member hire in mind.
Webster said many employers take that proactive
step because it helps them recruit employees.
There is no direct monetary benefit for employers
who are approved, Webster said, however, veterans
and service members are the only potential
employees supplemented with job training funding.
Also, there are some restrictions with establishing
an approved jobs training program. For example, to
be approved, an On the Job Training program must
last at least six months. If the training program lasts
for longer than two years, it will likely be considered
an Apprenticeship, Webster said. Additionally, after
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the initial approval, the employer does not need
to be re-certified for additional veteran or service
member employees to receive the housing stipend.
Once a program is approved, the process is simple,
he said. “The employer certifies the veteran or
service member employee one time and then only
has to report the hours worked to the VA every
month and the VA will release a check to the vet.”

from any employers who are interested in getting
approved.
“They should just call me first,” Webster said.
“I don’t want them to waste their time and get
discouraged. I’d rather meet with them first,
determine their program, and then work with them
to help them meet the qualifications. My office will
try and help them cut through all the red tape.”

Webster said he welcomes calls and questions

U.S. Staff Sgt. Matthew Wallenburg, a 140th Wing member from the Colorado Air National Guard
and Hungarian Air Force Sergeant (Ormester) Szabone Orovecz Ildiko, both power production
personnel, are setting up a mobile aircraft arresting system during Operation Panther Strike at
Papa Air Base, Papa, Hungary. The U.S. team is working with their Hungarian counterparts in order
to train and make the exercise a success. The 140th Wing is here to train with our NATO allies
in Hungary and partner nations around the region in the biggest air operation since the Balkans
in conjunction with Operation Atlantic Resolve. This deployment continues to demonstrate our
commitment to our allies and European security and stability. (U.S. Air National Guard photo by
Senior Master Sgt. John Rohrer)
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Colorado Society for Human Resource Management
www.coshrm.org/workforce-readiness (webpage includes chapter contact information)
Contact if ... You’re looking for information on human resources practices related to employing service
members and veterans or experts to speak at events.
Jim Schultz — Colorado Director of Workforce Readiness
SHRM Colorado State Council
10900 W. 120th Ave., Unit B-7
Broomfield, CO 80021
303.438.7090
workreadydirector@coshrm.org

Jim Schultz knows more than just a little something
about hiring people in Colorado. As the volunteer
director of workforce and readiness for the state
chapter of the largest human resources association
in the world, matching employers needs with jobseekers abilities is Jim’s area of expertise and his
passion.

skillsets may be out of date,” he said.

“We like to provide
resources to
employers who
are looking to hire
military folk,” Schultz
said, adding that
COSHRM has a
dedicated website
with information on their Workforce Readiness
program, which helps find jobs for people who are
considered hard to employ.

Providing the information necessary to translate
those resumes is one of the services COSHRM
provides through national efforts and through
the six chapters in the state: Denver, Colorado
Springs, Grand
Junction, Ft.
Collins, Boulder,
and one in the
High Country.
There is also a
state steering
committee, known
as COSHRM, that
helps coordinate
efforts between
the chapters.

“With Workforce Readiness, we’re looking at people
who are hard to employ, and that includes a lot
more than veterans, Schultz said. “We help people
with disabilities, criminal backgrounds, immigrants,
people who are long-term unemployed, and others.
Because there is so much military in some areas,
like Colorado Springs, we find ourselves engaging in
a lot of activity around veterans.”
Schultz said that placing veterans in jobs can
sometimes be difficult. “Recruiters can perceive
them as having been ‘out of the workforce’ while
serving. This leads to thinking that veterans’

It’s a problem that can be exacerbated by the
military jargon that often creeps into veterans’
resumes. “Jargon compounds the problem because
the recruiter does not understand the veteran
applicant’s skillset,” Schultz said.

COSHRM also
works extensively with Employer Support for the
Guard and Reserve (ESGR) and frequently provides
lecturers and trainers for consulting and counseling
events on all topics related to the employment of
veterans and military spouses, Schultz said.
However, he said many employers will likely get the
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most value from COSHRM by working through their
own existing Human Resources staffs. With about
15,000 human resource professionals in Colorado
already belonging to either a local SHRM chapter or
to the national organization, he said many human
resource managers are already familiar with how
SHRM can help them.
Schultz said SHRM members are able to access the
organization’s extensive library of resources and
information. They are also able to ask for assistance
with other questions related to military hiring, on
issues like the Uniformed Services Employment and
Reemployment Rights Act (USERRA) and veteran
hiring benefits. Employers are also invited to contact
COSHRM with questions and to receive assistance.
“If you want to find local people who are doing the
same things you’re doing, a local chapter is where

you’ll find that,” Schultz said. “Most chapters have
a monthly meeting with topics of discussion related
to what local employers need to know about.
The national organization is where you can get
information about human resources topics, and
National conferences are well attended.”
At both local and national events, Schultz said a
variety of businesses are typically represented, with
both large and small employers from industries as
varied as construction through banking.
“The real value in SHRM for employers, in my
opinion, is the wonderful library of resources and
information that members can access. SHRM is a
great resource for questions related to veteran and
military hiring, including questions about things like
USERRA and veteran hiring benefits,” Schultz said.

U.S. Colorado National Guard Airmen and Soldiers participate in an annual exercise evaluation
(EXEVAL) on July 31, 2016 at Camp Rilea in Warrenton, Oregon. The EXEVAL is a training that
tests the accuracy, response time and capabilities of the National Guard Chemical, Biological,
Radiological and Nuclear (CBRN) Response Enterprise (NG CRE). This type of training ensures
the Emergency Response team is ready to respond to any CBRNE domestic emergency. (U.S. Air
National Guard photo by Staff Sgt. Bobbie Reynolds)
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Colorado Employer Support of the Guard and Reserve (ESGR)
www.ESGR.mil then select “Colorado” from the state page
Contact if ... You need information on federal labor laws pertaining to the Guard and Reserve or need an
ombudsman to help resolve an issue related to an employee who is in the Guard or Reserve.
Mark T. Lilevjen, Chairman
12200 E. Briarwood Avenue, Suite 160
Centennial, CO 80112
719-338-9304

Colorado Employer Support of the Guard and
Reserve (COESGR) is a Department of Defense
office, led and operated by volunteers to help
promote healthy working environments for Guard
and Reserve service members.
“Our three major missions are employer outreach,
military outreach, and impartial mediation by our
ombudsmen in the event of an issue arising from
an employee’s military service,” explained Mark
Lilevjen, the state chair of COESGR.
They do this by recognizing employers who do an
outstanding job of supporting service member
employees; increasing awareness of the Uniformed
Services Employment and Reemployment Rights
Act (USERRA); resolving conflicts through mediation
and developing initiatives to increase employment
opportunities for military service members and
veterans.
“Forty-nine percent of this nation’s military
capability comes from the Guard and Reserve,”
Lilevjen said. “When I tell employers that, their eyes

grow wide and their mouths drop. We explain the
critical role that they as employers play in allowing
our Guard and Reserve to recruit, retain and focus
on readiness.”
COESGR has 155 volunteers across the state,
who reach out to employers and military service
members in
specialty areas
such as: Employer
Outreach, Military
Outreach,
Public Affairs,
Ombudsmen
assistance,
Training and
Special Programs.
“Our primary
mission is
education,”
Lilevjen said. “We educate employers on the value
and contribution the Guard and Reserve make, not
only to national defense but also to state emergency
response. We also educate employers on the
federal labor law, specifically USERRA — that’s the
act that ensures certain employment protections
for Guard and Reservists while they are in uniform
doing military duties. We also educate the service
members themselves on their rights under USERRA
and also to their responsibilities to their employers
under USERRA.”
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COESGR conducts a series of breakfast or lunch
meetings where they invite employers to hear a
briefing on the role and abilities of ESGR. Lilevjen
said they also do “boss lifts” where employers visit
a military unit where their own employees serve
and get to see what their employees are doing while
they’re serving.
“It’s a great opportunity for the employers to realize
that their employees are doing serious military
training and missions when they’re away from their
jobs,” he said.
While Lilevjen is quick to add that COESGR does not
have the ability to investigate or enforce possible
violations of USERRA, he said another big part
of the organization’s purpose is to help resolve
disputes.

“If there is a dispute between a service member
and their employer, ESGR can provide independent
mediation so that, hopefully, no one has to lose
their job or go to court,” Lilevjen said.
Finally, COESGR recognizes the efforts of employers
who do a great job of supporting their Guard and
Reserve employees.
“There are plenty of employers who go above and
beyond meeting the requirements of USERRA and
we like to recognize them,” Lilevjen said. “We have
an annual awards banquet each year to honor
employers who have been nominated by one of their
employees and the awards go all the way to the
national level.”

The Colorado Employer Support of the Guard and Reserve conducts a Boss Lift
for executive level members, with a tour of the CW5 David R. Carter Aviation
Support Facility and a helicopter flight to the High Altitude Army National Guard
Training Site in Gypsum, Colorado, July 28, 2016. (Air National Guard Photo by
Maj. Darin Overstreet)
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Front Range Community College
www.FrontRange.edu
Contact if ... You’re looking to hire veterans with the most current training for jobs in skilled labor, technical
and trade professions, or if you would like more information on training programs for veterans.
Fletcher Brown, Coordinator of Veterans Services
303-404-5057
Fletcher.Brown@frontrange.edu

Randy Rayback, Veteran Academic Advisor
303-678-3654
James.Rayback@frontrange.edu

George Newman, Director, Machining Program
303-678-3792
George.Newman@frontrange.edu

Community colleges provide an excellent way for
Newman, the Program Director for FRCC’s Precision
people to quickly gain the skills and knowledge they Machining Technology program. “Our function is to
need to enter the workforce or to transition from one help them. We’re their support.”
field to another.
The more career-oriented the program, the more
Front Range Community College (FRCC), with
the administrators can help employers connect with
30,000 students attending classes on three main
potential employees, said Fletcher Brown, FRCC’s
campuses and online, is the largest community
Coordinator of Veterans Services.
college in Colorado. Each of those campuses –
Brown said some FRCC programs have job fairs
Longmont, Ft.
and staff members who help students find jobs.
Collins and
One such program is FRCC’s Precision Machining
Westminister –
program. The program has proven so popular with
has a veterans
employers that Newman, the program director, says
representative
that students often begin receiving job offers well
on site.
before they’ve even finished the one-year course.
“We help veterans earn a quick certificate in fields
FRCC programs in welding, manufacturing and
like machining, emergency medical technician
energy technology, Heating Ventilation and
(EMT) — things they can learn quickly so they can
get to work,” said Randy Rayback, FRCC’s Director
of Veterans Services. “They come in and tell us
what their interests are and we help them earn the
certifications they need to get to work in that area.”
For prospective employers, this means that FRCC is
working with military and veteran students to make
sure they’re successful in programs for which there
is a demonstrated need in the job market.
“We try to inform veterans and direct them into
some of these programs that will help them
get a job as quickly as possible,” said George

16

Air Conditioning (HVAC), graphic information,
Geographic Information Systems (GIS) and geospatial information systems all train students to go
into fields with critical shortages.
“We don’t specify a particular job or field to
veterans,” Brown said. “It’s up to them to decide
what they’re interested in doing. Right now we’re
even working on a fermentation degree for people
who are interested in learning micro brewing.”

veterans can get and keep their grades high and so
they won’t have to take remedial classes. There is
also a Veterans Resource Center on the Longmont
campus where veterans can hang out with each
other. FRCC recently received a Kohlberg Prize
from the Kisco Foundation to open similar Veterans
Resource Centers on other campuses.

FRCC also works with veterans by helping them fit
comfortably into campus life and get the most out
of their training and classwork.

Brown coordinates Veterans Services for all of
the FRCC campuses. He said that, although FRCC
does not have a job placement office, prospective
employers are encouraged to contact him, college
deans and other FRCC representatives with
questions, ideas and job openings.

“Our main functions are to connect them with other
veterans so they can find the same camaraderie
they had in the military and not feel like they’re the
oldest person attending college and to get them
ready for a career,” Rayback said.

“We’re always willing to look at ways we can help
the community,” Brown said. “The focus of a
community college is to work with the community.
We’re certainly open to any discussions with
employers who want to hire veterans.”

To do that, FRCC has initiatives like free tutoring so

FRCC Collaborates With Industry
To address the machining skills gap in northern
Colorado, FRCC formed a steering committee of
eight companies to guide FRCC’s
development of a machining training
curriculum.

Employers have also hired students during the
semester and after they graduate which has led to
a very high job placement rate.
“Our employer partners have
been instrumental in the overall
success of the program”, said
George Newman, FRCC Machining
Program Director. “Our program
is a great opportunity for veterans
to get into the machining industry
that is growing in Colorado and
offering tremendous career
opportunities. Employers are eager
to accommodate veterans with
flexible work-study arrangements.”

The FRCC machining program
started in 2013. Since then
employer partners have provided
direct support including allowing
employees to work flexible
schedules so that they can become
instructors and subject matter
experts, guidance on curriculum and
technical issues, and the donation of
equipment and materials.
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Mt. Carmel Center for Excellence
www.MtCarmelVeterans.org
Contact if ... You want to connect with a one-stop center for veterans in order to find potential employees or
to make charitable donations of money, goods or time.
Robert McLaughlin — Chief Operating Officer
530 Communication Circle
Colorado Springs, CO 80905
719-309-4714
BMcLaughlin@MtCarmelCenter.org
The Mt. Carmel Center for Excellence in Colorado
Springs is a non-profit organization that started with
what sounds like a simple mission: assist veterans
and their families with transition, wellness, and
referral services.
To fulfill this mission the Center has built an
extensive network of partnerships and connections
to provide veterans and their family members
with the services they need within the Center or
to provide them with a soft hand-off to another
organization that is able to help.

best practice example in the state for how to help
veterans, is divided into five areas, one of which
is focused on helping veterans find meaningful
employment. The other areas are intake, a veterans
and family resource center, a multi-function
meeting space, and an administrations area. On
site partners include the USO, Goodwill, the U.S.
Department of Veterans Affairs (VA), the El Paso
County Department of Human Services, and the
Department of Labor. A health and wellness center
is also being added featuring fitness and other
classes for veterans and their family members.
“We are a beacon of support to
help veterans and their families
with transition services and
wellness programs,” McLaughlin
said. “We’re service through
career. If someone has served and
they’re not career ready, we will
work with them to get them ready
and to find the employment they
want.”

“We consider ourselves a one-stop center to
help veterans with whatever their needs are —
counseling, job placement, wellness, whatever
they need,” said Bob McLaughlin, the Center’s
Chief Operating Officer and a retired Army Colonel
who previously served as Ft. Carson’s Garrison
Commander.
The Center, which is considered by many to be a

Veterans coming into the Center
meet with Peer Navigators, other
veterans who work at the Center to assess the
incoming veteran’s needs and readiness and help
locate resources. Veterans with legal or financial
concerns or who need housing, counseling or help
finding, registering for, and attending college and
other educational programs can get that assistance
through the Veterans Family Resource Center in the
building.
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Employers who’d like to work with the Mt. Carmel
Center of Excellence should contact one of the
Center’s Peer Navigator’s, McLaughlin said.
“Just say, ‘We want to hire a vet’ and a navigator
will connect you with a vet who is in need of
employment,” McLaughlin said. “We’ll work with
any employer. If someone has a job for a vet and we
have a vet who needs a job, we will connect them.”
McLaughlin said that it’s helpful if the employer has
a duty description and a salary estimate ready when
they contact a peer navigator at the Center.
“The first thing vets ask is what’s the salary. If
employers tell us what they need and what they
want to pay, we can facilitate the rest,” McLaughlin
said.
McLaughlin said the peer navigators will work with
the veterans to make sure they’re ready to work and

have the necessary skills before recommending that
veteran to an employer.
“We interview them. We check their references. We
talk to them. We help
them with their resume.
We know based on our
interviews if there are
issues and if that veteran
is job ready,” McLaughlin
said. “We’re not going
to send someone who is
troubled or unprepared
to an employer.”
Volunteers and donations are also welcomed,
McLaughlin said, noting that in the past
organizations have provided volunteer financial
coaching and other training services to veterans as
well as financial donations.

Senior Airman Kristen Lee from the 140th Maintenance Squadron, Colorado Air National Guard,
examines the intake of an F-16 Fighting Falcon after a flight over Jordan during the Eager Lion
exercise. Eager Lion is a U.S. Central Command-directed, irregular warfare-themed exercise
focusing on missions the United States and its coalition partners might perform in support of global
contingency operations. (U.S. Air National Guard photo by Senior Master Sgt. John P. Rohrer)
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United Veterans Committee
http://unitedveteranscommittee.org
Contact if ... You need help connecting with a veteran or veterans’ organization anywhere in Colorado.
Izzy Abbass, Vice President (2016) and President-elect (2017)
P.O. Box 440889
Aurora, CO 80044
303-556-5813
info@unitedveteranscommittee.org

The United Veterans Committee of Colorado (UVC)
is a coalition of about 60 non-profit chartered and
federally recognized veterans service organizations
and affiliates across state. It represents the
legislative interests of more than 460,000 Colorado
veterans and military family members at the state
and federal levels.
The Committee’s vast network is particularly of
value to businesses in Colorado that are interested
in hiring or reaching veterans, said Izzy Abbass,
current Vice President and 2017 President of UVC.
“Our membership consists of veteran organizations
throughout Colorado,” Abbass said. “If someone
needs help finding a veteran in any part of the state,
we can help put them in touch with those veterans.”
The Committee was established in 1972 with
a mission to activate and represent member
organizations, speak with one united voice in
Colorado; work with public policy makers to ensure
proper support for veteran issues and concerns;
and inform and educate Colorado officials about
veterans needs. The Committee meets on the
second Tuesday of every month at the Verle
Huffman VFW Post 9644 in Englewood.
“We work at the state legislative level to urge
passing of any kind of legislation that is supportive
of service members, veterans and their families,”
Abbass said. “We’re non-partisan and we don’t
support candidates. We urge things like benefits,
changing military spouse licensure laws and tax
issues. Right now we’re working to get an increase

in tobacco taxes passed to fund veterans mental
health.”
Unanimous consent from all voting member
associations must be achieved in order for UVC as a
whole to support an initiative, Abbass said, adding
that insisting on such consent is what allows the
organization to feel confident that it is accurately
representing all of the state’s veterans.
“The thing that I’ve been a big proponent of is
that we don’t have to provide every solution,”
Abbass said, “but we need to be connected to
every possible
solution. There’s
not a magic silver
bullet that’s going
to address every
veteran’s needs.
But there is a
magic quiver of
arrows. We don’t
know what might
work for each
veteran’s need,
but we can try
each one to find
out.”
Voting Members
101st Airborne Division
Air Force Association (AFA)
Air Force Sergeants (AFSA)
American Ex-POWs
American GI Forum
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The American Legion Department of Colorado (AM)
Association of US Army (AUSA)
Associated Veterans of CO (AVC)
Blue Water Navy Vietnam Veterans Association
Combat Vets Motorcycle Association (CVMA)
Disabled American Veterans (DAV)
E9ers Association
Fleet Reserve Association
Jewish War Veterans
Korean War Veterans
Marine Corps League Department of Colorado
Military Order of Purple Heart (MOPH)
Military Officers Association of America
Nat. Assoc. for Uniformed Services (NAUS)
National Guard Association of Colorado
Education Foundation Colorado National Guard
National Sojourners (Denver-Fitzsimons Chapter)
Navy League
PVA - Mountain States
Special Forces Assoc.
The Retired Enlisted Assoc.(TREA)
Veteran Widows(ers) International Network
Veterans of Foreign Wars (VFW)
Women Marines Association CO 1
Women Marines Association
US Marine Memorial Golden, CO
Gold Star Wives of America, Inc
Affiliates
Sons of the American Legion
VFW 1
Associates
American Military Family (AMF)
Campus Compact of the Mountain West
Center for American Values
Civil Air Patrol (Wing)
Colorado Board of Veteran Affairs
Colorado Department of Military and Veterans
Affairs

Colorado Division of Veterans Affairs
Colorado Military History Center
Colorado Senior Lobby
Colorado State and Veterans Nursing Homes
Cooper’s Troopers
Denver Fisher House Foundation
Employer Support to The Guard and Reserves
Forgotten Heroes Campaign
Ft. Logan National Cemetery
Military Events
Military Affairs Committee - CSRBA
National Active & Retired Fed Employees Assoc
(NARFE)
Project Sanctuary
Rocky Mountain Human Services
Rocky Mountain Navy
Rolling Thunder Chapter 1 CO
Scottish American Military Society Post 100
UC Denver Student Veterans Office
US Veterans Chamber of Commerce, CO Chapter
Veterans State Nursing Home Commission
Veterans Green Jobs
Vet Propulsion
VA National Cemetery Administration –
National Services Network III
VA Eastern Colorado Health Care Systems ECHCS
VA Health Administration Center VAHAC
VA Regional Office VARO
VA Veterans Integrated Service Network #19
VSO - Arapahoe County
VSO - Jefferson County
VSO - Denver County
VSO - Adams County
Voices for Veterans Mental Health
Wheeler Advisory Group
Wild Mane Ranch
Women Veterans of Colorado
Wounded Warrior Project
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USO - RP/6
https://www.uso.org/programs/uso-transition-360-alliance-overview
Contact if ... You’re interested in finding qualified veterans, military spouses and service members to hire or
want to donate resources to be used by veterans, service members, and their families.
Ron Kriete — Site Manager
USO-RP/6 Colorado Springs
719-338-9322
RKriete@uso.org
On-Base Location:
1626 Elwell Street, Building 6236
Fort Carson, CO 80913

Off-Base Location:
530 Communication Circle
Colorado Springs, CO 80905

With hundreds of non-profits, programs, and
benefits to consider and new sets of rules and
expectations, entering civilian life after years of
military service can be confusing for many service
members and their spouses.

manager for the Colorado Springs USO Transition
Program. “What we try to do is be a single point
where they can connect with all the resources.
Our network is pretty big. A lot of times a service
member will tell us, ‘I don’t know where to turn’.
Well, turn to us. We’ll help you with that.”

To ease the confusion, USO-RP/6 offers a concierge
approach to helping veterans, service members and
military spouses navigate all the options.
RP/6, formerly known as Rally Point, is one of five
organizations in the USO’s Transition 360 Alliance
program. All five programs focus on three key pillars
to help service members, veterans, and military
spouses transition back into civilian life: developing
a plan for the future, pursuing new career paths,
and strengthening family and community networks.
“Once they pass that front gate, it can be very
overwhelming for them,” said Ron Kriete, the site

A relatively new program, there are currently 10
USO-RP/6 sites nationwide — five opened in 2015
and five opened in 2016.
“I’m retired military, I get it,” Kriete said. “Veterans
don’t want to ask for help. The military breeds that
‘make it happen’ mentality. But they can’t carry that
into the civilian world. They’ve got to ask for help.
I tell them, ‘You don’t know what you don’t know
about transitioning, but we know what you don’t
know.’”
Service members, veterans, and military spouses
can go to the physical locations or they can contact
the USO-RP/6 staff by phone and email from
anywhere in the world. USO-RP/6 staff will help
them with everything from connecting them to a
VSO Rep, educational benefits, preparing them for
employment, housing – and everything in between.
“We work with the individual to find out their needs,”
he said. “Everybody’s needs are different.”
Employers who want to work with USO-RP/6
can contact him by phone or email. Kriete says
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it’s important for him to first determine that the
employer is serious about hiring veterans. He
said he typically likes to meet face to face with a
recruiter, human resources representative, or hiring
manager from the company.
“We discuss what they bring to the table for us and
what we bring to the table for them,” He said. “Then
we map out how we can work together.”
Once he and the employer have determined what

their partnership will look like, USO-RP/6 staff begin
working to guide qualified veteran and military
spouse applicants to that company.
“In that process we’re going to make sure they’re
ready,” Kriete said. “Do they have a good resume
that is tailored to that job? How are their interview
skills? Their soft skills? If they aren’t ready, we have
partners who will help them with those things and
get them ready.”

Private Josh Jordan of Savannah, Ga., administers an IV on Spc. Eddie Washington of Oceanside,
California., during Combat Lifesaver Course in Colorado Springs, Colo., March 11, 2009. Jordan
and Washington are both assigned to Headquarters and Headquarters Battery, 3rd Battalion,
157th Field Artillery, Colorado Army National Guard. (U.S. Army photo by Staff Sgt. Liesl Marelli,
Colorado Army National Guard)
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Valor Bridge Foundation
www.valorbridge.org
Contact if ...
• You are looking to hire a veteran for an executive level position;
• You would like to donate to a program that fast-tracks veterans into executive positions;
• You would like to serve as an executive mentor to a veteran.
Izzy Abbass, Board Member
P.O. Box 2330
Denver, CO 80202
720-334-9361
info@valorbridge.org

“Valor Bridge is not designed for folks who need
a job tomorrow,” said Izzy Abbass, a Valor Bridge
Foundation board member. “It’s designed to
give veterans tools, training and professional
development so they can really develop a career.”
Each Valor Bridge class has a cohort of 20
fellows, Abbass said. For about 10 weeks they
meet in person for classes twice a week, on
Tuesday and Thursdays, from 6 p.m. until 8:30.,
with dinner provided. The classes include topics
such as translating military skillsets, personality
profiling, identifying strengths, personal branding,
business intelligence, communications, building a
personal and digital profile and salary negotiations.
Fellows also have the opportunity to participate
in roundtable discussions with CEOs. After the
students complete the classroom portion, they are
outfitted with a suit from Brooks Brothers and then
paired with a mentor.
Mentors typically find the program because they
know of others who have served as mentors,
Abbass said. They come from a variety of industries:
information technology, manufacturing, finance and
others, he said.

and then we leave it to the students to reach out
to set up first meeting. We really hope the mentor
relationships will develop into friendships and that
they’ll stay in touch for years to come.”
Every aspect of the program – even the dinners and
the suit – is totally free for the veteran, Abbass said.
Most of the students find the program because
they’ve been recommended to apply by a student
who has already completed the program or by
an organization that Valor Bridge has previously
worked with,
such as the USO,
Joining Community
Forces and the
United Veterans
Committee.
Prospective
students apply
on Valor Bridge’s
website and then,
after receiving
the application,
a Valor Bridge
representative
contacts the prospective student to arrange a time
for an interview.”

“If a veteran has an interest in a certain career
sector, we try to find him or her a mentor in that
area,” Abbass said. “We don’t schedule the
“We look for motivated veterans who want to go
mentorship meetings. We just make the introduction into the private sector,” Abbass said. “We have the
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ability to help employers find a student to hire, but
that’s not our main focus. But if someone called
and told us what they were looking for and we knew
of someone, we could certainly connect them.”

Cardinal Group Companies
U.S.O
Denver Brown Water Society
Brooks Brothers

Corporate partners include:
Lockton Companies
A.R. Wilfley & Sons, Inc.
Western Foundries
Column Commercial Partners

U.S. Army Pfc. Hannah Quaney, with the Colorado Army National Guard, participates in a training
exercise during Immediate Response 2014 in Postojna, Slovenia, Aug. 27, 2014. Immediate
Response is a U.S. Army Europe-led combined joint tactical field training exercise designed to build
interoperability between NATO, Croatia and its regional partner nations. (DoD photo by Staff Sgt.
Caleb Barrieau, U.S. Army)
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Volunteers of America Colorado Branch
www.voacolorado.org
Contact to find ...
• Employees for skilled and unskilled labor jobs;
• Opportunities to help veterans struggling with issues related to homelessness, behaviorial health or
who need a fresh start;
• A one-stop shop where you can easily connect with 15 partnering organizations.
Brent Hutson, Division Director, Overseeing Veterans’ Services
2660 Larimer Street
Denver, CO 80205
303.297-0408
BHutson@VOAColorado.org

Brenton Hutson knew after he left the Marine
Corps that he wanted to do something that was
more than just a job. At first he and a friend started
an international development organization and
worked overseas. Then, when life brought him
back to the U.S., he
began to notice how
much need there
was in Colorado
communities.
Looking for ways to
meet those needs
led him to Volunteers
of America, and
that led him right
back to working with
veterans.
“I never thought I’d end up doing this,” Hutson said.
“I’ve even seen buddies of mine that I deployed with
come through the program not knowing that I was
working with it.”
Volunteers of America is a national, nonprofit, faithbased organization that runs 30 distinct human
service programs throughout Colorado, helping
more than 200,000 Coloradoans each year.
“Volunteers of America has existed for 126 years,”
Hutson said. “One of the first missions VOA
undertook as an organization was to serve Civil War

veterans. We’ve carried forth that legacy over the
years. Nationally, we see a lot of need in the veteran
population, but we see a lot of opportunity, as well.”
In Colorado, VOA runs a “one stop shop” for
services – that’s where Hutson works. Though VOA
owns the building, 15 organizations are located
there together. Hutson said that having so many
organizations in one building has helped all of them
better serve people’s needs. The one-stop model
has been so successful that VOA is now looking to
open a second one-stop elsewhere in Colorado.
“We can connect
veterans with
unique skill sets to
employment, and we
can provide coaching
and other services
to help make sure
the veterans are
successful in those jobs,” Hutson said. “The thing
that makes us unique from other organizations is
that we’re able to provide access to any service that
veterans in crisis would need.”
VOA aims to provide for three tiers of needs:
survive, thrive and growth, Hutson said. Services for
survival, such as food, shelter and healthcare, are
tier one. Services to thrive, such as employment,
behavioral health and education, are tier two. And
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opportunities for growth and
self-fulfillment are in the
third tier.
“When a veteran walks
in, they’re first going to fill
out a questionnaire so we
can identify their needs,
then they’ll be directed
to a service provider in
the building who provides
something they need.”
Veterans looking for
employment are connected
with a member of VOA’s
staff who works specifically
on employment. The staff then work with the
veteran to find appropriate job placements and to

help the veteran attain the skills
and training necessary. Employers
who call VOA are connected to
those same staff members.
“Most of the people we work with
are looking for good solid, middleof-the-road work to get back into
the workforce again,” Hutson said.
“We’re looking primarily for
employers who are paying $15
an hour. We have had some folks
come in who would be good in
executive jobs, administrative
jobs and skilled labor jobs,
and some folks are looking for
apprenticeships just to get going.”

U.S. Soldiers and Airmen from the Colorado National Guard, along with members of civilian
emergency response agencies, distribute sandbags to overly saturated areas of Jefferson County,
Colo., due to the downpour of rain that has caused severe flooding in Colo., Sept. 15, 2013.
Rescue units have evacuated thousands of people and animals in areas of Colorado that have
been devastated by the Colorado’s record-setting flood. (U.S. Air National Guard photo by Staff
Sgt. Nicole Manzanares)
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Welcome Home Alliance for Veterans
www.WHAFV.org
Contact if ... You’re looking for an organization in Montrose that helps veterans find jobs and helps with
other life issues, too.
Emily R. Smith, Executive Director
11 South Park Avenue
Montrose, CO 81401
Work: 970-765-2210 Cell: 970-275-899
emily.smith@whafv.org

The Welcome Home Alliance for Veterans works
with veterans, their spouses and members of the
community to connect those who have served with
the resources they need and with the businesses
and organizations that need them. The Alliance’s
Warrior Resource Center maintains an employment
listing where employers can post open positions.
They also assist employers and job seekers by
translating military resumes so that civilian human
resources departments can better understand the
skills veterans possess.

this?’ and ‘could we be that place for these guys?’
Everywhere she went everyone said ‘yes’.”

“Here was this woman who had no military
background, just a desire to do something and a
tremendous passion,” Smith said of Kline. “She ran
around the community asking people ‘could we do

For some veterans this could mean dealing with
the immediate circumstances and issues related to
homelessness, for others it could mean help finding
employment or retraining for a new career.

Kline showed Smith 4,000 square feet of office
space and asked, ‘What could you do with this?’

“I told her that I would make it a safe place,” Smith
said, “a place
where people can
go and connect,
talk to a real
person instead
of to an entity. I
Emily Smith said she didn’t set out to open such
outlined specifics
a one-stop-shop for veterans, but when the
and programs.
opportunity presented itself, she couldn’t say
Five years later we
no. Smith’s husband had served in the Army and
have over 1,500
his last duty station was Ft. Carson, in Colorado
veterans and
Springs.
military spouses
“He was very angry, our life was spent on eggshells,” registered with us.”
Smith said. “He was misdiagnosed and given a slew
“Our goal is to
of medications.” While trying to help her husband
help a veteran thrive in the life he or she chooses.
navigate through his own needs and the array of
It’s about helping them reach the American dream
military programs available, Smith began to have a
they fought for. We don’t just help with one piece
vision for a better way to serve all veterans. That’s
of someone’s life — we help with their whole life,”
when her path crossed with the Alliance’s Founder,
Smith said.
Melanie Kline.
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“We’ve found that one size fits none,” Smith said.
“As an organization, we look at the individual and
figure out what he or she needs. We don’t do a
handout, we do a hand-up.”
They do this by forming partnerships with
organizations around the community and
throughout the state, Smith said. They help
employers register job openings and they help
veterans learn to translate their skills for the civilian
workforce.
“We worked with one employer who was looking to
hire for a management position but felt they weren’t
receiving interest from qualified applicants,” Smith
said. Warrior Resource Center staff members went
over the backgrounds of several veterans who
had applied and explained to the employer what

the military training schools listed entailed, the
responsibilities the individuals had managed based
on their ranks, and other information.
“Not only was a qualified veteran hired, but he
helped to improve the productivity of the company,
which directly impacted the company’s growth,”
Smith said.
By working with other organizations, employers and
veterans, Smith said the Alliance and the Warrior
Resource Center are achieving even more than she
had hoped was possible.
“We never know who is going to come through our
door or what their needs will be,” Smith said. “We
may not always have the answer that person needs,
but we will certainly take the time to look.”

Josh Heck (left) and Ed Lyons (right) both moved to our community to work under a
mentorship in newly chosen fields after being medically discharged from Walter-Reed.
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Free Website Resources for Military Hiring
www.CenterforAmerica.org
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Free Employer Guides to Help You Manage Your Military
Recruiting Efforts More Effectively and Efficiently
Federal Tax Benefits for Hiring and Employing Eligible Veterans, National
Guard Members and Reservists (Updated 2016 Edition)
This free Guide, prepared by the law firm of Caplin & Drysdale, provides a clear and
concise understanding along with step-by-step guidance. Links to the required IRS
and DoL forms you need to submit are included. This Guide includes what you need to
know to decide if your company is eligible and how to file. Covers four federal tax credit
programs: Returning Heroes, Wounded Warrior, Activated Military Reservist Credit
for Small Businesses, and the Federal Empowerment Zone Employment Credit.
Free Download: http://www.CenterForAmerica.org/tax_benefits.html

Best Practices Guide for Large Employers in Recruiting and Hiring National
Guard Members, Veterans and Reservists
This Edition is for larger employers with more extensive recruiting resources and
more formal HR procedures. The Guide presents 35 Best Practices in one-to-two
page profiles, including a summary, the rationale and action steps for each. Brief
descriptions of initiatives implemented by leading employers are included, as well as
links to government and nonprofit resources. 41 Pages.
Free Download: http://www.CenterForAmerica.org/bpg.html

Best Practices Guide for Small Employers in Recruiting and Hiring National
Guard Members, Veterans and Reservists
This Edition of the Guide is tailored for smaller employers which rely on smaller
HR functions and organization leaders to recruit new employees. It provides short
summaries for each of 28 best practices along with suggested action steps and
insights to give you a head start and help avoid time-wasting missteps. Links to
government agencies and nonprofit resources are included. 20 Pages.
Free Download: http://www.CenterForAmerica.org/bpg.html

Guide for Federal Contractors to 2014 OFCCP Compliance Requirements
Related to Veteran Hiring Under VEVRAA
This free Guide, prepared by the law firm of Baker & McKenzie, provides a clear and
concise understanding of the VEVRAA updates written in "business English" along with
step-by-step guidance. It includes links to the OFCCP website for additional resources.
Whereas most media articles generalize and leave out key details, this guide includes
what you need to know to decide if your company is subject to the new veteran hiring
requirements, and if so, how to comply. 14 pages
Free Download: http://www.CenterForAmerica.org/ofccp.html

www.CenterForAmerica.org

