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young children were staying
at a family friend’s house on
December 14, 2007. The family friends lived
in a 1,300-square-foot duplex constructed in
the 1900s that included a detached garage. Fog
was rolling in and out and the temperature was
in the low 40s that fateful evening when the
three children and their 17-year-old aunt were
sleeping in the garage that had been converted
into a living space – without building or zoning
permits, inspections or approvals.
During the early morning hours, while the
children and their aunt slept in the room that
lacked basic egress provisions, a fire ignited and
quickly spread throughout the small windowless
room. The 17-year-old aunt was able to escape
and summon help, but three young girls, ages 6,
7 and 10, were killed despite the fire department
arriving within only a few minutes.
The incident brought national attention to
the dangers of unpermitted construction.
Windowless bedrooms, inadequate floor space,

blocked exits, faulty electrical and heating
appliances, and many other substandard
conditions collectively contribute to more than
3,000 residential fire deaths annually in the
United States.
Although the need for various code provisions is
not always apparent, the disregard of them often
result in tragedies like these.
In Spanish there is a saying: “Es major perder un
minuto en la vida, que la vida en un minuto.”
Translated it literally means: “It is better to lose
one minute out of your life, than to lose your life
in one minute.” So then, why do people often
lose their life in a minute?
In more than 25 years in the building inspection
and code enforcement field, I have encountered
numerous situations where someone has either
been injured or killed by dangerous building
and/or living conditions. Is it because someone
continued on page 4
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Greetings to all
my fellow code
enforcement
professionals!

needs of our members, and thereby the needs of
California communities in providing the educated
individuals to meet these goals.

I am confident this organization can and will
respond to the needs of the members through
I have the privilege of
following in the footsteps the availability of our expert administrative staff
Michael J. Reynolds
and Board members. We look forward to the
of some very qualified
individuals who have worked tirelessly to improve willingness of our membership to participate in
the efforts of representing every person who works the efforts necessary to meet the ever-changing
environment that we all
in our field. I would like
come in contact with as we
to express the honor
I am confident this
perform our daily duties.
that I feel in continuing
organization can and will We are entrusted with the
the legacy of this great
responsibility of providing
organization as the
respond to the needs of
fair and ethical treatment
2008 president; and the
the members through the for all citizens, while still
promise that I will strive
maintaining the integrity
to further the goals of
availability of our expert
of our field. This is never
CACEO and its members.
easy and the ability to meet
administrative staff and
these goals will continue
The last few years have
Board members.
to improve our personal
been of monumental
character.
importance to all of us.
The Board of Directors, comprised of individuals
Please remember to check in with the CACEO
who have volunteered their time and efforts,
website as often as you can, as we are making
will be a strong force to deal with improving
constant changes; and please do not hesitate to
our image, our training and certification, and
contact your local representatives with issues,
the ability to gain more power and recognition
concerns or recommendations for improving our
through current and future legislation.
organization.
Our city and county jurisdictions have come to
Also, remember that the 2008 CACEO seminar is
understand the importance of hiring and retaining
being held in South Lake Tahoe. I would love to
educated and experienced individuals, with the
see you all there!
primary focus of improving and maintaining the
quality of life in their communities through the
Sincerely,
expert and consistent enforcement of rules and
Michael J. Reynolds, City of Santa Rosa
regulations. CACEO will be there to facilitate the
CACEO President

2008 CACEO New Board of Directors
The 2008 CACEO Board began its new term in January
with a workshop to plan the year’s goals. The new
Executive Board is: President -- Mike Reynolds (City
of Santa Rosa); 1st Vice-President -- Dirk Voss (City
of Oxnard); 2nd Vice-President -- David Ball (City of
Whittier); Treasurer -- Billy Owens (City of Bakersfield);
Secretary, Rhonda Knox (City of Sparks).

New regional representatives were
seated in January:

Region 1: Debra Wright (City of Redding)
Region 3: Bruce Kendall (County of Tulare)
Region 4: Brad Clark (City of Ventura) and
Christina Galindo (City of Oxnard)
Region 5: Kenneth Dapeer (Dapeer, Rosenblit & Litvak)
Region 6: Karen De Vrieze (City of Ontario)
Region 7: Johnny Terfehr (Cit of Palm Desert)
Region 8: David Wilson (City of Vista)

New executive board, left to right, Dirk Voss, 1st
vice president; Rhonda Knox, secretary; Mike
Reynolds, president; Billy Owens, treasurer. Not
pictured, David Ball, 2nd vice president.
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Profile

Code Enforcement
Officer Turned
Planning
Commissioner

New Vehicle Hits the Road to Combat
Illegal Dumping
“Investigators eagerly welcome
this new state-of-the-art unit. We
expect it to give us a critical advantage in combating blight and
apprehending illegal dumping
violators,” said Senior Street Services Investigator Rodney Lucas.
“It will allow our investigators to
perform their tasks more effectively throughout the city, particularly
in severely impacted locations of
Los Angeles and the San Fernando
Valley.”

By Fred Fix, City of Santa Ana

Cecilia Flores, City of Santa Ana
community preservation inspector
(aka: code enforcement officer), recently completed a four-year term
as a planning commissioner for the
City of Anaheim.
To recruit new qualified citizens as
city commissioners, the Anaheim
City Council implemented term
limits in the summer of 2003. One
such qualified Anaheim resident
was Flores, who has lived in Anaheim since 1988. Flores decided to
put her knowledge and experience
as a code enforcement officer to
work for her community by applying for one of the vacancies on the
Anaheim Planning Commission.
Flores has worked as a community
preservation inspector in Santa Ana
for 21 years. She also has worked
in Santa Ana’s Housing Property
Rehabilitation Program and as a
housing representative in the Santa
Ana Housing Agency, implementing the City’s Section 8 low-income
housing program.
During her four-year term as an
Anaheim planning commissioner,
Flores had the opportunity to
review development proposals,
provide input to planning staff and
vote on many exciting residential,
multi-family and commercial development proposals, along with
projects in the Anaheim Disney
Resort Area.
Flores’ primary focus during her
term on the planning commission
was to address the need for more
low-income housing projects and
to improve the quality of low-income housing projects within the
City of Anaheim. Not surprisingly,
she also sought to increase Anaheim code enforcement officers’
ability to provide relevant code
enforcement information to the
planning commission.
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The

City of Los Angeles Department of
Public Works has a new tool in its
arsenal to combat blight, illegal dumping and
related violators within the city limits, Board
of Public Works President Cynthia M. Ruiz
said today.
“It is a retrofitted white 2007 Dodge Charger
Bureau of Street Services Investigation and Enforcement vehicle to allow our investigators to
perform their tasks more effectively,” Ruiz said.
Funded through a $300,000 Waste Tire Grant
from the California Environmental Protection
Agency Integrated Waste Management Board,
the new vehicle has been designed to augment Investigation and Enforcement Division
efforts in conducting surveillance activity,
making arrests and transporting violators to
community police facilities.
“With black and silver accessories, the new
vehicle has an inside cage, light bar, front
push bar to push offending inoperable illegal dumping vehicles from the street, inside
microphone, outside speakers, spotlights on
each side,” said Chief Street Services Investigator Gary Harris. “A laptop computer bay to
download data gathered from a surveillance
camera is included to allow investigators to
run license plates and complete related tasks.”
Street Services Investigation and Enforcement
Division primarily is responsible for public
property and protecting citizens from injuries
and accidents that could occur from hazardous and dangerous conditions on public
property. “The Division enforces a variety of
Municipal Code Sections and Board of Public
Works regulations enacted to protect public
property, ensure public safety and minimize
the City’s exposure to liability,” said Harris.

Over the past two years, the
Investigations and Enforcement
Division has been responsible for 125 illegal
dumping arrests, saving over 500 hours of sworn
police officer patrol time. Investigators also have
issued 4,320 Notices to Abate Nuisance and
conducted 1,810 administrative hearings for illegal dumping during the same time period.
The City of Los Angeles offers a $1,000 reward
for information resulting in the identification,
apprehension and conviction or final adjudication of persons committing the act of illegal
dumping. To qualify, the person reporting the
crime must have been involved in the conviction or final adjudication. To report an act of
illegal dumping, call 3-1-1, the City’s 24-hour,
non-emergency hotline.

About Board of Public Works

The five-commissioner Board of Public Works
manages the Department of Public Works, the
City’s third largest municipal division focused on
the essential needs for a better quality of life and
environmental protection. With a $559 million
operating budget, the department awards more
than $500 million in public service contracts annually that provide for the construction, renovation and operation of public programs and services including: municipal buildings and treatment
facilities; streets, streetlights and urban forest;
bridges and sidewalks; sewers, catch basins and
storm drains; and recycling and integrated solid
waste management. Through these programs and
services, the Board is committed to the delivery
of quality customer service, to engage and help
neighborhoods thrive and benefit from healthier
living and working environments. For more information, visit www.lacity.org/bpw.
Gary Harris is a CACEO Region 5 representative on the Board of Directors, and past CACEO
president.
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Dangerous building (continued from page 1)
did not take a
minute to think
of the danger that
surrounds them, or
maybe the danger
that they are
putting someone
else in?
As in all professions, there are those
moments that stand out in your mind.
For example, I remember an instance in
2005 when I was the on-call building
inspector and was called to a garage/tent
fire in a residential area within the city of
Sacramento. As it turned out, a father who
was separated from his wife had rented a
garage and proceeded to build a makeshift
structure out of blue tarps, thereby adding
to his new living space.
This person had several children, and this
cold January night he invited his 7-year-old
son to spend the night with him. The pair
became cold overnight and decided to light
a wood stove that happened to be within
the newly tarped area. January is also the
rainy season in this Northern California
city, and the tarp was taped around the
stove’s vent to prevent water intrusion.

it is neglect by those who are supposed
to be the caretakers, others because they
have secluded themselves. But more
often than not, it is due to the fact that
someone is trying to make a quick buck
and allow people to build, convert and
occupy buildings and structures that are
substandard or dangerous.
So what are conditions that can endanger
lives? They are many and some of them are
not always obvious. For example, it is often
that we find people living in a garage that
has been temporarily and/or permanently
converted into living quarters. If this has
not been properly converted and inspected
the occupants could be exposed to large
amounts of carbon monoxide from gas
appliances such as water heaters, furnaces
and clothes dryers. Other hazards include
hazardous or improper use of electrical
wiring, lack of proper weather protection
(lack of insulation), improper emergency
egress, lack of smoke detectors, etc. Again,
these are items that the average person
may or may not think of, but are minimum
requirements that can make the difference
in whether a person lives or dies.
We also see the issue of illegal/unapproved
room additions, in which we find similar

As witnesses tell the story, the father and
son were seen collecting wood the night
before, which in fact they eventually
used. At approximately 6:00 a.m., the fire
department was called as the garage and
makeshift structure were fully engulfed in
flames. The father woke up and was able
to escape, however the flames and smoke
prevented him from getting to his son.
This was a case that received statewide and
national attention, but it was too late for
one 7-year-old little boy. The only thing left
to do was to prosecute those responsible
for putting him in this condition. First the
property owner, who for a few extra bucks
had agreed to rent the garage and further
allowed the makeshift structure. Secondly,
the father who physically put his son at risk
by bringing him into said environment.
Yes, it only took a minute to think of the
benefit, but the dangers outweighed the
benefits and the little boy lost list life.
Like this story, I can tell you several others
where I have found children, the elderly
and every age group in between living in
conditions where they are endangering
themselves or the lives of others. Some of

conditions and sometimes greater hazards
due to the lack of knowledge of the codes.
These conditions often lead to structural
failures, collapses, fires, and, ultimately,
death. Why? Because someone wanted
to save a buck or simply buck the system
that is intended to protect them from
themselves and those that may come in
contact with their contraptions.
Yes, that is right. It’s called code
enforcement for a reason. Some codes
have been developed as a result of product
manufacturers’ lobbying; however, the
majority exist because of events that have
occurred and injured or killed someone or
resulted in serious property loss. So next
time someone asks why plans have to be
reviewed and inspections made, recount
for them some of the horror stories of what
happens when codes are not enforced.
About the author: Josh Pino has been in
the building inspection, code enforcement
and training profession for the past 26
years. Currently he is a supervising building
inspector with the City of Sacramento
Housing & Dangerous Buildings Division.
Michael Katz contributed to this article.

Random Codes Do
Have Reasonable
Basis
Recently I read a story of how and why
railroad tracks are spaced 4 feet 8-1/2
inches apart. While there are various
versions of the story, said spacing affects
the way the rocket boosters for the space
shuttle are built a certain size. And yes, it
has to do with public safety!
When we see a Space Shuttle sitting on the launch pad, there are two big
booster rockets attached to the sides of the main fuel tank. These are the solid
rocket boosters, or SRBs. The SRBs are made by Thiokol, at a factory in Utah
(very near Promontory Point!). The engineers who designed the SRBs might have
preferred to make them a bit fatter, but the SRBs had to be shipped by train
from the factory to the launch site. The railroad line to the factory runs through
a tunnel in the mountains. The SRBs had to fit through that tunnel. The tunnel is
slightly wider than a railroad track, and the railroad track is about as wide as two
horses’ behinds. So, a major design feature of what is arguably the world’s most
advanced transportation system was determined by the width of a horse’s rump!
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Legislative Corner
By John Lovell

CACEO Sponsors Legislative Bills
The California Association of Code
Enforcement Officers is sponsoring four
bills during this legislative session:
• Assembly Bill 1931 (Silva) will permit local agencies to utilize
volunteer illegal dumping enforcement officers provided these
persons meet selection and training standards similar to those established for reserve peace officers or volunteer humane officers.
• Assembly Bill 1990 (Solorio) will protect the public by prohibiting the impersonation of a public officer vested with enforcement authority by adding public officer language to existing law.
• Assembly Bill 2198 (Soto) seeks to close loopholes in the Penal Code by amending Penal Code Section 148.9(b) relating to
the duty to provide true identity, Penal Code Section 834a relating to the duty to refrain from using force, and Penal Code Section 836(b) relating to the duty to refrain from escape.
• Assembly Bill 2245 (Soto) will allow illegal dumping enforcement officers to carry batons if the officer has satisfactorily
completed a course of instruction certified by the Department of
Consumer Affairs in the carrying and use of a club or baton.
In addition, we are working to move Assembly Bill 506 (Lieu),
which will provide that the penalty for battery on a code
enforcement officer causing injury will be a wobbler. Currently,
it is only a misdemeanor to commit battery against a code
enforcement officer causing injury.

CACEO Briefs
CACEO Committee Chairs Appointed

The following CACEO Board members have been appointed as
committee chairs and vice chairs for 2008:
- Legislative Committee chair -- Gary Harris
Vice chairs -- Linda Mejia and Kathy Raphael
- Academy Education and Certification chair -Chris Wiggins
- Northern California Continuing Education chair -Tim Higares
- Southern California Continuing Education chair -Johnny Terfehr
- Marketing and Membership chair -- Celeste Storrs
Vice chairs -- Christina Galinda and Alysia Gomez
- Communication chair -- Joe Garcia
Newsletter -- Judy Jones
- Administrative and Budget chair -- Billy Owens
- Ad Hoc Best Management Practices chair -- Michael Katz

Legislative Day Offers Opportunity for
CACEO Message

For the second year, CACEO will co-sponsor the Alliance of
California Law Enforcement Legislative Day in Sacramento,
held on March 12, 2008. Members of the CACEO Legislative
Committee will attend the event where they will meet with
state legislators to explain CACEO-sponsored legislation and
educate decision-makers on the vital importance of code
enforcement officers. Last year, the committee members made
quite an impression on both the Alliance and on the legislative
members.

Newsletter Submissions
Welcomed

If you have information, news articles or
photos you would like to share with your
fellow code enforcement officers through
the CACEO newsletter, please submit
them to newsletter@caceo.us. Please
limit your submissions to 300 words.
The newsletter editor reserves the right
to edit all submissions as needed for
length and content.

Keep Current on CACEO Information

Check the CACEO website at http://www.caceo.us frequently
for the latest information on classes, certification, legislation,
job offerings, and more. The website offers sample forms for
code enforcement professionals and welcomes input of forms
that you may use. You will also find links to California cities and counties to help you network with your fellow code
enforcement officers.
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Code Enforcement Officer Safety
By Stephen Jacobson, City of Escondido

Today, across the country, more code enforcement officers
are being hurt in the line of duty than in past years. The CACEO Board is continuing to work hard to get the message out
and to show our legislators that we need legislation in place
to help protect all of us in this ever-growing and constantly
changing profession.

Today, code enforcement officers
not only face the threat of
physical injury but also emotional
injury as well.

Police officers and firefighters have presumptive status laws
and recognition that addresses their injuries in the course of
doing their job. Presumptive disability laws link a particular
occupation with a disease or condition that has been shown
to be a hazard associated with that occupation. As a result,
if an individual employed in the occupation covered by the
presumption contracts a disease or condition that is specified in the presumptive law, then that disease or condition is
presumed to have come from that occupation. The burden
of proof shifts from the employee to the employer to demonstrate that the condition was not in fact associated with the
occupation but with another cause.  

Today, code enforcement officers not only face the threat of
physical injury but also emotional injury as well. A verbal threat
made to an officer by someone in the community can be offensive and harmful. All such incidents need to be taken seriously
and they should be documented.
The CACEO Board has placed an officer injury report form online to report physical or threatening incidents. It is crucial that
the incidents be report.
To report an incident, go to http://caceo.us/fileshare/files/65/Incident_Report.pdf, or contact the CACEO Legislative Committee or
your regional representative. Regional representatives and their
contact information are located on the CACEO website at www.
caceo.us.
We need to continue to educate our legislators and give them
specific numbers and examples of code enforcement officer
threats and injuries to advance legislation for presumptive status
for our profession. At the end of the day, all of us want to go
safely home to our friends and family.
Stephen Jacobson is a CACEO Region 8 representative.
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(continued)
2008Briefs
Holds Many
Educational
Opportunities
The CACEO Education Committee has put together many one-day continuing education courses and new Academy classes for 2008 in both
Northern and Southern California. Keep up with what is being offered
by checking the website at www.caceo.us regularly, as new classes are
being continually added.
To better serve all of California, CACEO has appointed continuing
education chairs for Northern and Southern California. For Northern
California the continuing education chair is Tim Higares; for Southern
California, Johnny Terfehr.

Man Sentenced to Jail After
Threatening Redondo Beach Officer
By Michael Katz, City of Lancaster

Jerome Hempe Jr., 54, of Redondo Beach was sentenced to
45 days jail and probation on December 5, 2007 after being
charged by the Redondo Beach city prosecutor with making
terrorist threats against Officer Mike Magdaleno of Redondo
Beach Code Enforcement.
The conviction stemmed from an October 2007 incident
when Magdaleno was conducting a follow-up investigation at
Hempe’s apartment. Hempe, who was already embroiled in
a dispute with his landlord, had allegedly fallen through his
apartment balcony railing a day earlier.
As a result of Magdaleno’s investigation, Hempe’s landlord
was ordered to bring the balcony railing into compliance with
the State Building Standards Code. Apparently, Hempe was
not satisfied that Magdaleno’s investigation hadn’t established
what had caused the balcony railing to break.
Hempe then overtly threatened Officer Magdaleno and
screamed, “Give me something you (expletive expletive).” A
Redondo Beach police officer present in Hempe’s apartment
initially had to draw his Taser to gain control of Hempe and
take him into custody. The court also ordered Hempe to stay
away from Magdaleno and his family.
Incidents involving officer safety should be reported so that CACEO can continue pursuing legislative and training objectives that
protect code enforcement officers across the state. You may report
an incident involving officer safety using the CACEO online resource library at http://caceo.us/fileshare/files/65/Incident_Report.
pdf, or by contacting the CACEO Legislative Committee or your
regional representative. Regional representatives and their contact
information are located on the CACEO website at www.caceo.us
Michael Katz is a Region 5 CACEO Board representative.
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By far one of the more demanded classes recently has been Recognizing
and Responding to Financially Distressed Properties (Foreclosures)…and
for good reason, with so many of our communities seeing scores of foreclosed homes sitting vacant, in disrepair and attracting transient activity.
The difficulty most of us have had in tracking down someone to accept
responsibility for these properties makes this course both timely and informative. The instructor, Doug Leeper, leads you through the maze of home
mortgages and provides solutions your city may employ to get the mortgage companies to take responsibility for these distressed properties. This
is only one of the informative classes available only to CACEO members.
Others are scheduled, with more in the works.
On the Academy side, Education and Certification Chair Chris Wiggins
has been working to get more Academy classes in Southern California.
Northern California Academies are going strong. Check the website
regularly to learn of new Academy offerings, especially in SoCal, as
new offerings unfold.
If you have ideas for continuing education classes or would like to host
a class, contact either Higares or Terfehr. Cities hosting classes will
receive up to three free registrations. Higares can be reached at (510)
747-6847, thigares@caceo.us. Terfehr can be reached at (760) 7760611, jterfehr@caceo.us.
Northern California Academies
Sacramento Regional Public Safety Training Center
(ARC McClellan Center)
5146 Arnold Avenue, McClellan, CA 95652
- Advanced Code Enforcement Officer Course - Sept 8-12
- Basic Code Enforcement Officer Course - Aug 4-8
- Intermediate (Update Cod Enforcement Course - Session II - Apr 22
- Intermediate (Update Cod Enforcement Course - Session III - Aug 26
- Intermediate (Update Cod Enforcement Course - Session IV - Oct 14
- Intermediate (Update Cod Enforcement Course - Session V - May 13
- Supervisory Code Enforcement Officer Course - Apr 7-9
- Supervisory Code Enforcement Officer Course - Sept 22-24
To register for any of the above classes, please call (916) 570-5000 and
provide course name and date.
Southern California Academies
Rio Hondo College
3600 Workman-Mill Road, Whittier, CA 90601
- Advanced Code Enforcement Officer Course - Apr 21-25
- Advanced Code Enforcement Officer Course - Nov 3-5
- Basic Code Enforcement Officer Course - Sept 8-12
To register for any of the above classes, please call Lorraine Duran at
(562) 692-0921, ext. 4053, or by email at lduran@riohondo.edu.
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“Best seminar I’ve
ever been to”
“The seminar exceeded
my expectations”
Another Great Annual Seminar
in the Works
Mark your calendars for this fall, when CACEO will meet at the
Embassy Suites South Lake Tahoe, October 7 – 9, 2008. The
CACEO Board and staff have been working hard to make this
another great seminar packed with learning experiences, networking and fun. Watch for the summer/fall newsletter and the
conference brochure for details.
The 2007 Annual Seminar at the Mandalay Beach Resort and
Hotel in the beautiful city of Oxnard was an outstanding success.
More than 400 attendees representing more than 200 cities and

South Lake Tahoe

counties participated in CACEO’s best-attended event to date.
2007 Annual Seminar Chair Dirk Voss said, “[I heard] comments
such as ‘best seminar I’ve ever been to’ and ‘the seminar exceeded my expectations.’ A number of instructors want to come back
next year. This was not the result of one person or a person’s role,
but rather [a desire] to raise the ‘quality’ bar, provide great customer service, and to let the membership know that we are there
for them.”
We look forward to seeing you in Tahoe!

October 7–9, 2008

CACEO

California Association of Code Enforcement Officers

1215 K Street, Suite 2290
Sacramento, CA 95814
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