lifeline

Sponsored Mental Health Legislation
HEADS TO THE GOVERNOR!
Page 8

SEPTEMBER 2018

TABLE OF CONTENTS |

4

California ACEP
PRESIDENT'S
LAST MESSAGE

10

3

Tactics to Deal with
Emotionally Difficult Cases

California ACEP

Board of Directors &
Lifeline Editors Roster
2017-18 Board of Directors
Aimee Moulin, MD, FACEP, President
Chi Perlroth, MD, FACEP, President-Elect
Vivian Reyes, MD, FACEP, Vice President
Vikant Gulati, MD, FACEP, Treasurer
Sujal Mandavia, MD, FACEP, Secretary
Lawrence Stock, MD, FACEP, Immediate Past President
Reb Close, MD, FACEP (At-Large)
John Coburn, MD
Casey Dart, MD, CAL/EMRA President
Carrieann Drenten, MD, FACEP
Doug Gibson, MD, FACEP
Kevin Jones, DO, FACEP
John Ludlow, MD, MBA, FACEP
Karen Murrell, MD, MBA, FACEP
Luke Palmisano, MD, MBA, FACEP
Mitesh Patel, MD, MBA, FACHE, CPE
Maria Raven, MD, MPH, FACEP
Nicolas Sawyer, MD
Lori Winston, MD, FACEP
Advocacy Fellowship
Carrieann Drenten, MD, FACEP, Advocacy Fellowship Director
Lifeline Medical Editor
Richard Obler, MD, FACEP, Medical Editor
Lifeline Staff Editors
Elena Lopez-Gusman, Executive Director
Kelsey McQuaid-Craig, MPA, Director of Policy and Programs
Lucia Romo, Membership and Education Coordinator
Lauren Brown, Government Affairs Associate
Meri Thresher, Administrative Assistant

2 | LIFELINE a forum for emergency physicians in california

4

PRESIDENT’S MESSAGE

8

ADVOCACY UPDATE

10

GUEST ARTICLE

12

ANNOUNCEMENTS

13

UPCOMING MEETINGS & DEADLINES

14

CAREER OPPORTUNITIES

SEPTEMBER 2018

Index of Advertisers
Central Coast Emergency Physicians

Page 14

Emergency Medical Specialists of Orange County

Page 14

Independent Emergency Physicians Consortium

Page 5

Mission Hospital EDMD

Page 14

Philip Fagan, MD

Page 14

Ventura Emergency Physicians

Page 14

Vituity

Page 11

WELCOME

new members!

Leonardo Aliaga, MD

Kaitlen S. Howell

Ory M. Schuman, MD

Brooke Atkinson

Sarah Elaine Johnson

Ivan Shevchyk

Peter V. Bui, MD

Shannon Kiang

Julia Sobel

Benjamn V. Camacho, MD

Alexander B. Kreisman

Joshua Walter Stein, MD

Elizabeth Chang, MD

Romero David Kupai

Amit Suneja

Christina Cheung

Katherine Lee, DO

Quynhvy Ta

Lauren Cutler, MD

Oriane D. Longerstaey

Ricky J. Thomas, MD

Vikas Daggubati

Michael James Elder Louthan

Jane Tian

Sadie De Silva

Jaclyn Matsuura

Rachel VanderWel

Rolando Del Pozo

David T. Maurier, MD

Jeff C. Wells, MD

Thao Do, DO

Lindsay Denise Nausin

Sally L. Westcott, MD

Kyle P. Foster

Ricardo A. Padilla, MD

Michelle N. Wong

Nicholas Michael Glover

Hallen Pham

Dane A. Zappa, DO

Madeline M. Grade

Taylaur W. Placone, MD

Michael Hazboun

Chris Quinn, MD

100% GROUPS
Central Coast Emergency Physicians

Loma Linda Emergency Physicians

Tri-City Emergency Medical Group

Emergent Medical Associates

Napa Valley Emergency Medical Group

Emergency Medicine Specialists of
Orange County

Newport Emergency Medical Group, Inc
at Hoag Hospital

University of California, Irvine Medical
Center Emergency Physicians

Front Line Emergency Care Specialists

Pacific Emergency Providers, APC
SEPTEMBER 2018 | 3

PRESIDENT’S MESSAGE |

By Aimee Moulin,
MD, FACEP

My term as your California ACEP President is rapidly coming to
an end. It has been an amazing experience. Thank you to all of
you for your support and work this year. We have had our share
of successes and setbacks, but we continue to push the specialty
forward and communicate the immeasurable value of the work you do.

T

he California Chapter’s focus continues to be to support
Emergency Medicine as we take on an ever-larger role
in our healthcare system. Over the past few years the
volume and complexity of patients seeking care in our
emergency departments (ED) has continued to climb. We are up to
the challenge but need the resources to support our increasing role
in public health and care coordination.
For many years California ACEP has focused on removing barriers
placed in front of our patients with mental illness. In this effort we
are poised to achieve some important victories. We hope to remove
some of the red-tape in getting patients with mental illness the
care they need. We hope to affirm the rights of patients voluntarily
seeking acute mental health care to receive mental healthcare and
be transferred to a psychiatric hospital without an unnecessary
involuntary hold. Another barrier has been a requirement for a wet
signature on a 5150, that we hope to remove. This is about getting
patients the care they need without needless barriers. There are
many more fights to be had as we continue to chip away at walls
placed between our patients and accessing mental health services.
I am proud of the leadership role California ACEP has taken on
treatment of patients with substance use disorders. We have
an innovative tool-kit to help you treat patients with opiate use
disorder that will soon be available on our website. It is Emergency
Medicine focused and recognizes our important role in helping
our patients recover. We came close to what I would consider a
game-changing achievement. We fought for a state-wide pilot of
ED-based substance use counselors and came very close to success.
I believe bringing this crucial resource into every ED in California
would change the lives of many of our patients. We consider this a
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minor set-back and will be back next year.
Shortly, I will pass on the reigns to Dr. Chi Perlroth. Our Chapter is
fortunate to have someone of her skill and experience as President.
She is a dedicated community ED doctor with a wealth of leadership
experience. She is a long-time Chapter leader and a good friend. I
look forward to seeing all that the Chapter will accomplish over the
coming year.
The next few years in California will bring many opportunities and
challenges. Amidst a robust public discussion of healthcare delivery
systems, I expect California to lead and experiment. As emergency
physicians we are nimble and comfortable with rapidly changing
circumstances. The challenge for us will be to communicate the value
of Emergency Medicine and the needs of our patients. Our roles are
shifting. We will need a different set of resources to be effective.
Your California Chapter is up to the test. The organization has built
a strong reputation as advocates for our patients. California ACEP
has a track record of supporting smart policies to promote access
to healthcare and improve the health of our patients. The reputation
built by our California ACEP staff has us well placed to be an effective
voice for our patients. Perhaps even more important, as Emergency
Physicians we have the trust and goodwill of the public. This is due
to the good work that you do every shift taking care of patients.
Despite all of the challenges and barriers put in front of you, your
work matters. n
Thank you,

Aimee

PRESIDENT-ELECT MESSAGE |

Dear Colleagues and Fellow California ACEP Members,
I am so excited to enter with you into California ACEP's 47th year as a state chapter and ACEP's 50th year as
a specialty society this fall! It's hard to believe how much our beloved specialty has evolved in a matter of
a half-century. Emergency Medicine has been able to lead so much of the House of Medicine's efforts in
legislative, legal, and regulatory wins. And yet, I am ever more excited to work this year with an incredible
California ACEP Board of Directors and our dedicated
and talented staff, who bring an amazing breadth
of experience, expertise, and varying passions
(just ask me to show you some pictures--ha!).
More and more, our hospitals, our legislators, and even our
patients demand more value from the health care system, while
for us, it seems more and more difficult to meet those demands
- leading to dissatisfaction and burnout. The Board's focus will be
providing legislative and practical ways to practice Value Based
Care, and we will be looking to our ED colleagues, experts, and
researchers to offer our own solutions to the system's problems.
We will need your engagement, your voice, and your input to do
this together in a thoughtful way. I sincerely hope you will respond
to the call when you are asked, in various ways this year, to be a
part of the solution on behalf of your practice and your patients.

Independent Emergency
Physicians Consortium

The Best of Both Worlds:
Independent Emergency Group
Large Group Business
Join IEPC - Your ED Group will remain independent, but not be alone.
• Collaboration
• Benchmarking Data
• Shared Innovations

• Group Purchasing
• Business Strength
• Networking

Visit our web site for employment opportunities at locations around the state.

To kick off our efforts to engage our members, we will be holding our
Annual Meeting, ADVANCED 2018, in Marina Del Rey. We are hosting
medical students and EM residents with lightning talks and an Escape
Room Challenge (EscapED). In October 2018, we will hold ACEP's 50th
Scientific Assembly in our own backyard - San Diego! I look forward to
seeing you all there to represent our beautiful state and I am thrilled
to be serving you, my docs, and my dear colleagues, on behalf of our
California Chapter of ACEP this upcoming year! n
Cheers!

ChiPerlroth

Independent Emergency Physicians Consortium
696 San Ramon Valley Blvd., Ste. #144, Danville, CA 94526
925.855.8505 | www.iepc.org
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Sponsored Mental Health Legislation
HEADS TO THE GOVERNOR!
By Elena Lopez-Gusman & Kelsey McQuaid-Craig, MPA

As outlined in the February issue of Lifeline, California ACEP sponsored multiple
pieces of legislation this year with the goal of improving mental health treatment
in the emergency department.
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California emergency departments (EDs) struggle on a daily basis to provide effective,
appropriate and timely care to mental health patients. Inadequate community mental health
resources, lack of access to psychiatrists and other mental health professionals, unclear laws
and regulations, and poor coordination of care lead to suboptimal care for the mentally ill. The
disproportionate ED resources devoted to patients with acute psychiatric emergencies leads to
disruptions in care, crowding, and delays impacting all patients and staff in the ED.

In most counties, patients brought in on a
5150 hold must often wait hours to days for a
mobile psychiatric emergency team to arrive
and/or must be transferred to a designated
psychiatric facility. Arranging transfers can
be extremely difficult. Beds are limited and
some psychiatric hospitals refuse transfers of
uninsured or Medi-Cal patients. Geriatric and
pediatric beds are even more limited, leading
to even longer boarding times in EDs for
these vulnerable populations.
Improving psychiatric care has been a priority
for the Chapter, and a 2013 survey of Chapter
members about the status of emergency
psychiatric care in California reaffirmed just
how badly reform was needed. Approximately
60% of survey respondents reported an
average boarding time of over 12 hours for
mental health patients. We also observed
varying degrees of access to psychiatric
resources and inconsistent application of
the Lanterman Petris Short (LPS) Act across
counties.
In 2017 we sponsored two bills: AB 451 by
Assembly Member Joaquin Arambula, MD
and AB 1119 by Assembly Member Monique
Limόn.
AB 1119 (Limόn), which clarified that
providers do not need to obtain patient
consent to share mental health information
for treatment purposes in an emergency, was
signed into law by Governor Brown in 2017.

AB 451 (Arambula) sought to remove barriers
for patients who need additional psychiatric
services and require transfer to a psychiatric
hospital to receive a higher level of mental
health care. It proposed two components
to improve access to psychiatric services;
ensuring that psychiatric hospitals must
accept the transfer of emergency patients
regardless of their ability to pay and clarifying
that hospitals cannot require voluntary
patients to be on a 5150 hold as a condition
of accepting transfer. This bill was held on
the Senate Appropriations Suspense File.
Unfortunately, this bill did not move during
the 2018 session and is officially defeated.
This year, California ACEP decided to pull out
a portion of last year’s AB 451. Our sponsored
AB 2983 (Arambula) would prohibit hospitals
from requiring a patient who is voluntarily
seeking mental health care to be placed on a
5150 hold as a condition of accepting transfer
of that patient from an ED. This bill was
passed by the Assembly and the Senate and
is currently awaiting the Governor’s signature.
Additionally, California ACEP sponsored AB
2099 (Gloria) to clarify that a copy of a 5150
form is valid. In some counties, patients
have been denied care because their
accompanying 5150 form was not an original.
The law is silent on whether this is required
and, unfortunately, has led to inconsistent
interpretations among counties. AB 2099 was

signed by the Governor and will become law.
While these sponsored bills will not solve
all of the problems with delivery and access
to mental health care, our continued efforts
will have an impact on patients seen every
day in your EDs. These legislative actions
do not happen in a vacuum. At the same
time, our Mental Health Work Group has
assembled a toolkit for medication initiation
in the ED and de-escalation techniques that
will be available later this year. We continue
to engage in stakeholder meetings with
the Steinberg Institute, NAMI California,
Disability Rights California, the California
Psychiatric Association, and others to find
ways to improve access to mental health
treatment. California ACEP also supported 16
pieces of mental health or substance abuse
legislation over the last two years including:
early psychosis detection and intervention,
housing assistance, strengthening mental
health parity, and expansion of peer support
services.
The Chapter continues working to improve
mental health care in California’s EDs. We
remain focused on the goal to decrease the
excessive boarding time and delays mental
health patients endure. We are hopeful the
Governor will sign our sponsored legislation
into law, but no matter the outcome we
will continue to fight for better care for our
patients. n
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Tactics to Deal with Emotionally Difficult Cases
By Benjamin Thomas, MD

BEEP! BEEP! BEEP!

"This is EMS bringing in a code three cardiac arrest. We have a toddler
who was found unresponsive by parents. CPR is in progress. ETA five
minutes."
The hairs on the back of my neck jumped as I listened to the ring down.
A wave of anxiety and fear coursed through my body in anticipation
of what would soon roll through the ED doors. No matter how many
times I mentally prepare myself, organize my team, and establish the
tools necessary for resuscitation, nothing truly prepares me for the
emotional toll that ensues after it’s all done.
The child was barely a year old. The paramedics rushed this small,
lifeless body into our resuscitation bay, and we immediately descended
upon her with full force and hope to bring her back. After an hour of
throwing the kitchen sink (and then some) to revive this child, our
efforts were ultimately futile. I called the code. Time of death 10:56 a.m.
After the adrenaline wore off, an air of sorrow and lament settled
among everyone in the room, including me. I asked everyone if we
could share in a moment of silence for this life that was taken too
soon. I felt defeated and hollow inside. My emotions were frenetic, but
I knew I had to compose myself to do something more difficult than
calling the code.
I walked out of the room and immediately met the eyes of the father,
who had already been peeking through the door to know whether
his child was going to make it. Upon seeing my face, he knew. He
collapsed to the floor and sent out a wail of anguish that shook the
entire emergency department. Fighting tears myself, I picked him up
and walked him to a private room to tell the rest of his family the news.
I remember slowly staggering out of that room, thinking to myself,
“You can’t gas out now. This is only the first hour of a very long shift.”

THREE TACTICS
As emergency physicians, all of us have had, or will have, cases like
this in our career. Over the few years I’ve been in training, I’ve learned
10 | LIFELINE a forum for emergency physicians in california

some tactics that help keep me mentally and emotionally intact after
a difficult case:
1.

A moment of silence: Consider taking a moment to recognize
the life that was lost. As emergency providers, we love to highlight
our saves, but we should also take time to acknowledge the lives
we can’t save.

2.

A team debrief: After long resuscitations, gather everyone
involved in the case to share what went well or didn’t go well
and to share how they are feeling. I find it provides an emotional
release and serves as a powerful platform for the team members
to provide feedback to one another.

3.

A moment for yourself: I find it emotionally difficult to walk away
from an intense code and directly move on to see another patient
with a minor chief complaint. I know I can’t provide the best care
to my next patient if my mind and emotions are still wrapped up
in another. Take a moment to reflect on what has happened and
find time to compose yourself. This will not only benefit you but
also the next set of patients you care for.

I entered medicine to save lives, yet my experience in training has
provided the harsh lesson that they can’t all be saved.
As physicians, we serve as beacons of hope during times of crisis for
patients and their families. That honor also comes with the burden of
delivering the sobering messages of death and dying. In my humble
opinion, this is the most difficult part of being a doctor.
Despite what you may think or may have learned in training, there is
never a perfect way to deliver bad news. The only thing you can hope
for is that you communicate with respect and empathy, dignifying the
life that was lost. n

© 2018, American College of Emergency Physicians, Reprinted
with Permission.

Because I want to be
a great mom, too.
At Vituity, we share a passion for caring—at work and at home. As an
equitable physician partnership, we foster an engaged, nurturing culture
where inclusivity and respect characterize every interaction. Where women
and working parents can excel in their careers, while thriving in family life.
If your goals include increasing joy and presence
across your life, download our guide for women
in medicine at go.vituity.com/womeninmedicine

Vituity® is a registered trademark of CEP America, LLC.
© CEP America, LLC, All Rights Reserved.

Vituity.
Acute Care Practice & Management.

CEMAF

ANNOUNCEMENTS |

The California Emergency Medicine Advocacy Fund
(CEMAF) has transformed California ACEP’s advocacy
efforts from primarily legislative to robust efforts in
the legislative, regulatory, legal, and through the
Emergency Medical Political Action Committee,
political arenas. Few, if any, organization of our size
can boast of an advocacy program like California ACEP’s;
a program that has helped block Medi-Cal provider rate
cuts, lock in $500 million for the Maddy EMS Fund over
the next 10 years, and fight for ED overcrowding solutions!
The efforts could not be sustained without the generous
support from the groups listed below, some of whom have
donated as much as $0.25 per chart to ensure that California

SAVE THE DATE
Legislative Leadership Conference (LLC)
April 23, 2019 | Sacramento, California

ACEP can fight on your behalf. Thank you to our 2017-18

contributors (in alphabetical order):
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Alvarado Emergency Medical Associates
Antelope Valley Emergency Medical Associates
Beach Emergency Medical Associates
Berkeley Emergency Medical Group
Centinela Freeman Emergency Medical Associates
Chino Emergency Medical Associates
Coastline Emergency Physicians Medical Group
Culver Emergency Medical Group
Eden Emergency Medical Group
Hollywood Presbyterian Emergency Medical Associates
Las Cruces Emergency Medical Associates
Los Alamos Emergency Medical Associates
Mills Peninsula Emergency Medical Group
Montclair Emergency Medical Associates
Napa Valley Emergency Medical Group
Orange County Emergency Medical Associates
Pacific Coast Emergency Medical Associates
Pacifica Emergency Medical Associates
Riverside Emergency Physicians
San Dimas Emergency Medical Associates
Sherman Oaks Emergency Medical Associates
South Coast Emergency Medical Group, Inc.
Tarzana Emergency Medical Associates
TeamHealth
Temecula Valley Emergency Physicians, Inc.
US Acute Care Solutions
Valley Emergency Medical Associates
Valley Presbyterian Emergency Medical Associates
Vikant Gulati, MD
Vituity
West Hills Emergency Medical Associates
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CALIFORNIA ACEP SPONSORED & CO-SPONSORED COURSES
41st Annual Emergency Medicine In Yosemite
January 16-19, 2019 | Yosemite, CA

SUBMIT A LIFELINE ARTICLE
Looking for a way to share your emergency medicine experience? Want
to share a story from your last shift? Or maybe career or life advice? We're
looking for member and guest articles, including letters-to-the-editor.
Please note that all articles and letters are reviewed and may be edited
for grammar and content.
If you would like more information or would like to submit a guest article,
email info@californiaacep.org.

| CALIFORNIA ACEP UPCOMING MEETINGS & DEADLINES

For more information on upcoming meetings, please e-mail us at info@californiaacep.org;
unless otherwise noted, all meetings are held via conference call.

SEPTEMBER 2018

SEPTEMBER 2018
SUN

MON

TUES

WED

THURS

FRI

SAT

3rd

Labor Day
Office Closed

6th

Board of Directors Meeting
Marriott Marina Del Rey, Marina Del Rey, CA

2

3

4

5

6

7

8

7th

AdvancED 2018
Marriott Marina Del Rey, Marina Del Rey, CA

9

10

11

12

13

14

15

11th at 9 AM

Reimbursement Committee
Conference Call

16

17

18

19

20

21

22

13th at 10 AM

Government Affairs Committee
Conference Call

23

24

25

26

27

28

29

14th at 10 AM

Chapter Council Subcommittee A: Governance & Membership
Conference Call

14th at 12 PM

Chapter Council Subcommittee B: Advocacy & Public Policy
Conference Call

14th at 2 PM

Chapter Council Subcommittee C: Emergency Medicine Practice
Conference Call

21st at 9 AM

Chapter Council Delegation Meeting
Conference Call

29th – 30th

ACEP Council
San Diego, CA

OCTOBER 2018
1st – 4th

ACEP18
San Diego, CA

13th – 14th

CMA House of Delegates
Sacramento, CA

NOVEMBER 2018

1

30

OCTOBER 2018
SUN

MON

TUES

WED

THURS

FRI

SAT

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

NOVEMBER 2018
SUN

MON

TUES

WED

THURS

FRI

SAT

1

2

3

6th at 9am

Reimbursement Committee
Conference Call

7th at 10am

Board of Directors Meeting
Sacramento

4

5

6

7

8

9

10

22nd – 23rd

Thanksgiving
Office Closed

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30
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CALIFORNIA, CENTRAL COAST SAN LUIS OBISPO - A fantastic job
opportunity. Seeking residency trained, BC/BE Emergency Physician.
Democratic, established group with equal partnership and full benefit
package. Progressive hospitals on the beautiful Central California Coast, half
way between LA and SF. A spectacular place to live, work and play. The perfect
place to build your career and raise your family.
Call 805-434-1869. E-mail: ccep@tcsn.net.
SOUTHERN CALIFORNIA – ORANGE COUNTY: Mission Hospital and
Children’s Hospital at Mission, a CMS 5-Star rated full service hospital. We are
an established, independent, democratic group staffing this ED for 22 years.
Excellent compensation; malpractice paid; scribes; midlevel providers.
We seek an EM residency trained physician for a partnership track. Excellent
coverage and midlevel provider support allow for high job satisfaction. UC
Irvine EM residents on rotation allow for teaching opportunities. Two full-time,
dedicated nocturnists work 6 nights a week. All other physicians average 6
overnight shifts per year!
The department serves both a pediatric and adult base station hospital
serving all of south OC. High acuity, 70,000 patients a year, comprehensive
referral center, outstanding adult and pediatric sub specialty coverage, adult
and pediatric trauma center, STEMI Center, and Stroke Center.
Send CV to: MaryAnn.Hubbard@StJoe.org
SOUTHERN CALIFORNIA – ORANGE COUNTY: Full time and part time
independent contracting emergency physicians needed for high volume, high
acuity practices. Chest Pain Center, Stroke Center, Pediatric Level II trauma
center - large independent group with forty years of clinical excellence for two
acute care facilities. Expanding group needs BC/BE emergency physicians and
pediatric emergency physicians. Excellent compensation, malpractice paid,
scribes, midlevel providers, 8 – 9 hour shifts, excellent call panel coverage.
Email CV and references to EMSOC@emsoc.net, fax to 714.543.8914
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SOUTHERN CALIFORNIA OPPORTUNITIES:
• Tustin, CA - Orange County - 73-bed community hospital, 8-bed ER,
paramedic receiving, low volume. 10 x 24hr = $240,000/yr + incentive
• East Los Angeles - 120-bed community hospital urgent care (non
paramedic receiving) volume 700/mo. Guarantee $100/hr.
• Norwalk, CA - 60-bed hospital. 500-600 patient/mo. Paramedic
receiving. $110/hr.
• San Fernando Valley - 18000 visits $350000 per year with incentives
Med surg with psyche beds. Overlap or NP or PA for busy times.
FAX CV to 213 482 0577 or call 213 482 0588 or email neubauerjanice@gmail.com
VENTURA CALIFORNIA: New hospital under construction and scheduled to
open in the Spring of 2018. Central coast of California and 70 miles from LAX.
Positions available in two facilities for BC/BE emergency physician. STEMI
Center, Stroke Center with on-call coverage of all specialties. Teaching facility
with residents in Family Practice, Surgery, Orthopedics and Internal Medicine.
Admitting hospital teams for Medicine and Pediatrics. Twenty-four hour OB
coverage in house and a well established NICU. Physician’s shifts are 9 hrs and
12 hours of PA/NP coverage. All shifts and providers have scribe services 24/7.
Affiliated hospital is a smaller rural facility 20 minutes from Ventura in Ojai.
Malpractice and tail coverage is provided. New hires will work days, nights,
weekends and weekdays.
Send resume to Alex Kowblansky MD FACEP at kowblansky@cox.net
To advertise with Lifeline and to take advantage of our circulation of over
3,000 readers, including Emergency Physicians, Groups, and Administrators
throughout California who are eager to learn about what your business has
to offer them, please contact us at info@californiaacep.org or give us a call
at (916) 325-5455.
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LoREoF okffersinthegfollowing California providers
EM

American Health Education, Inc
Perry Hookey, EMT-P
7300B Amador Plaza Road, Dublin, CA 94568
Phone: (800) 483-3615
Email: info@americanhealtheducation.com
Web: www.americanhealtheducation.com
American Medical Response (AMR)
Ken Bradford, Operations
841 Latour Court, Ste D, Napa, CA 94558-6259
Phone: (707) 953-5795
Email: ken.bradford2@gmail.com
Compliance Training
Jason Manning, EMS Course Coordinator
3188 Verde Robles Drive, Camino, CA 95709
Phone: (916) 429-5895
Fax: (916) 256-4301
Email: Kurgan911@comcast.net
CSUS Prehospital Education Program
Thomas Oakes, Program Director
3000 State University Drive East, Napa Hall, Sacramento, CA
95819-6103
Ofﬁce: (916) 278-4846
Mobile: (916) 316-7388
Email: thomasffp@sbcglobal.net
Web: www.cce.csus.edu
EMS Academy
Nancy Black, RN, Course Coordinator
1170 Foster City Blvd #107, Foster City, CA 94404
Phone: (866) 577-9197
Fax: (650) 701-1968
Email: nancy@caems-academy.com
Web: www.caems-academy.com

ETS – Emergency Training Services
Mike Thomas, Course Coordinator
3050 Paul Sweet Road, Santa Cruz, CA 95065
Phone: (831) 476-8813
Toll-Free: (800) 700-8444
Fax: (831) 477-4914
Email: mthomas@emergencytraining.com
Web: www.emergencytraining.com
Loma Linda University Medical Center
Lyne Jones, Administrative Assistant
Department of Emergency Medicine
11234 Anderson St., A108, Loma Linda, CA 92354
Phone: (909) 558-4344 x 0
Fax: (909) 558-0102
Email: LJones@ahs.llumc.edu
Web: www.llu.edu
Medic Ambulance
James Pierson, EMT-P
506 Couch Street, Vallejo, CA 94590-2408
Phone: (707) 644-1761
Fax: (707) 644-1784
Email: jpierson@medicambulance.net
Web: www.medicambulance.net
Napa Valley College
Gregory Rose, EMS Co-Director
2277 Napa Highway, Napa CA 94558
Phone: (707) 256-4596
Email: grose@napavalley.edu
Web: www.winecountrycpr.com
NCTI – National College of Technical Instruction
Lena Rohrabaugh, Course Manager
333 Sunrise Ave Suite 500, Roseville, CA 95661
Phone: (916) 960-6284 x 105
Fax: (916) 960-6296
Email: jlcasa@caltel.com
Web: www.ncti-online.com

PHI Air Medical, California
Eric Lewis, Course Coordinator
801 D Airport Way, Modesto, CA 95354
Phone: (209) 550-0884
Fax: (209) 550-0885
Email: elewis@philhelico.com
Web: http://www.phiairmedical.com
Riggs Ambulance Service
Greg Petersen, EMT-P, Clinical Care Coordinator
100 Riggs Ave, Merced, CA 95340
Phone: (209) 725-7010
Fax: (209) 725-7044
Email: Gregp@riggsambulance.com
Web: www.riggsambulance.com
Rocklin Fire Department
Chris Wade, Fireﬁghter/Paramedic
3401 Crest Drive, Rocklin, CA 95765
Phone: (916) 625-5311
Fax: (209) 725-7044
Email: Chris.Wade@rocklin.ca.us
Web: www.rocklin.ca.us
Rural Metro Ambulance
Brian Green, EMT-P
1345 Vander Way, San Jose, CA 95112
Phone: (408) 645-7345
Fax: (408) 275-6744
Email: brian.green@rmetro.com
Web: www.rmetro.com
Defib This (ERT)
Brian Green, EMT-P
1543 Paciﬁc Avenue, Suite 104, Capitol CA 95060
Phone: (831) 426-9111
Web: www.deﬁbthis.com
Verihealth/Falck Northern California
Ken Bradford, Training Coordinator
2190 South McDowell Blvd, Petaluma, CA 94954
Phone: (707) 766-2400
Email: ken.bradford@falck.com
Web: www.verihealth.com

Search for upcoming courses: http://cms.itrauma.org/CourseSearch.aspx
EMREF is a proud sponsor of California ITLS courses.

Please call 916.325.5455 or
E-mail Lucia Romo: lromo@californiaacep.org for more information.
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Apply for
Fellow Status!
This year's deadline to submit your
application to ACEP is December 15th.
Don't miss out on FACEP designation!

