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JANUARY
Joan Gecik has been preparing all her  
life to lead Catholic Cemeteries 	 10 
– by Christina Capecchi

Supplier Points System Update 	 16 
– by David LaBarre, M.A., M.S.

Cremation: Establishing a New Perpetual Care Tradition pt. 1 	 20 
– by MaryAnne Scheuble

Effective 1 on 1 Conversation 	 24 
– by Dr. Michael Cherry, Dr. Sheila Boysen, Dr. Lesley Page

Underground Cemetery Construction in Jerusalem pt. 2 	 30 
– by Arik Glazer

Dreams Do Come True 	 34 
– Deacon Dan Keller

February
5 Social Media Trends for Cemeteries in 2020 	 10 
– by Ryan Thogmartin

Cremation: Establishing a New Perpetual Care Tradition pt. 2 	 16 
– by MaryAnne Scheuble

Valuing Intergenerational Differences 	 22 
– by Dr. Michael Cherry, Dr. Sheila Boysen, Dr. Lesley Page

Heartbreak for an Extended Family	 30
– by Mary Jo Frick, CCCE
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MARCH
3 Reasons Why Your Cemetery Should  
Use Retargeting Ads in 2020 	 10 
– by Ryan Thogmartin

Building Your Leadership Brand	 20 
–  by Dr. Michael Cherry, Dr. Sheila Boysen, Dr. Lesley Page

Identification at the Cemetery 	 24 
– by Poul Lemasters, Esq.

Protecting Church Heritage	 34
– by Kelly Marsicano

Mt. Elliott Cemetery in Detroit Opens it's Blessed Solanus 
Casey Columbarium & Cremation Garden	 40
– by Michael Chilcote, CCCE

APRIL
10 Reasons Why Your Cemetery Needs  
More Video in Your Marketing	 10 
– by Ryan Thogmartin

Working Through Conflict	 20 
– by Dr. Michael Cherry, Dr. Sheila Boysen, Dr. Lesley Page

Is Putting Off Tree Maintenance Driving Up  
Your Cemetery's Operating Costs	 26 
– by Doak Marasco

Insurance Primer	 31 
– by Poul Lemasters, Esq.

Letter from the Nomination Committee Chair	 37
– by Mark Christian
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MAY
Streaming Graveside Services Online	 14 
– by Poul Lemasters, Esq.

Managing During Times of Uncertainty	 18
– by Dr. Michael Cherry, Dr. Sheila Boysen, Dr. Lesley Page 

The Pandemic Effect	 22
– by Rick Meade, CCCE

Digital Outreach and Communication	 26
– by Joy Pierce	

Letter from the Nomination Committee Chair	 27
– by Mark Christian

Fostering a Culture of Christian Burial	 30
– by Damian Lenshek

3 Reasons Facebook is Right for Pre-need Marketing	 34
– by Ryan Thogmartin

JUNE
Writer's Block	 13 
– by Monica Williams, CCCE

Catholic Burial Traditions	 18
– David LaBarre, M.A., M.S.

Signatures, Witnesses and Notaries in the Virtual World	 20
– by Poul Lemasters, Esq.

Don't Panic - Strategic Leadership	 26
– by Dr. Michael Cherry, Dr. Sheila Boysen, Dr. Lesley Page	

Sharing Ideas and Appreciation	 30
– by Ken Munday

Customer Service Enhances Proactive Response 
to Challenges of Pandemic	 32 
– by Sharon Vallejo
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JULY
Low Investment, Great Reward: 
Biondan Brothers in Brazil	 12 
– by Iole Prando

Mausoleum Mapping and Sales	 20
– by Marc Yearsley and Ronen Rybowski 
Leadership with Empathy and Connection	 24
–  by Dr. Michael Cherry, Dr. Sheila Boysen, Dr. Lesley Page

5 Tips for Successful Marketing Automation	 28
– by Colin Wolpert

Renovate, Remodel, Refresh	 32
– by Christine Toson Hentges & Zach Rasmussen

3 Reasons Why Social Media isn't  
Working for Your Cemetery	 36
– by Ryan Thogmartin

AUGUST
Mr. Cemetery Tear Down This Monument	 13 
– by Poul Lemasters, Esq. 

Green Ribbon Movement 
For those that grieve but cannot gather 	 17 
– by Joy Pierce

4 Social Media Mistakes Cemeteries are Making 
(and how to fix them)	 20
– by Ryan Thogmartin

Discovering (or Re-Discovering) the Manager Coach	 24
–  by Dr. Michael Cherry, Dr. Sheila Boysen, Dr. Lesley Page

The Cost of Dirty Data in Death Care	 29
– by Colin Wolpert

St. John/St. Joseph Catholic Cemetery  
Honors Veterans Amidst Pandemic	 38
– by Michael Welsh, CCCE
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SEPTEMBER
Staying Connected in a Disconnected World	 13 
– by Anne Field 

New Burial Space a Remedy to Trivializing of Death 	 18 
– B.C. Catholic

The Marketing Mantra Your Cemetery Needs Now	 20
– by Welton Hong  
St. Mary Columbarium the Diocese of Joliet	 24
– by Michael Hackiewicz, CCCE

Handling the Stress of a Pandemic 
Teamwork that Works During Chaos	 26
–  by Dr. Michael Cherry, Dr. Sheila Boysen, Dr. Lesley Page

12 Benefits of Social Media Every 
Cemetery Needs to Know	 31
– by Ryan Thogmartin

Employment Applications What's IN What's OUT	 44
– by Poul Lemasters, Esq.

OCTOBER
Uncertain Times Bring About New Marketing Strategies	 12 
– by Liane Bania 

Social Media Content for Cemeteries 	 16 
– by Welton Hong

Why Make the Investment in Cemetery Care	 19
– by Brian Borkowicz  
Legal Compliance Programs	 20
– by Poul Lemasters, Esq.

Leadership: The Importance of Visioning	 26
–  by Dr. Michael Cherry, Dr. Sheila Boysen, Dr. Lesley Page

Selecting & Implementing the Right 
Cemetery Management Software	 28
– by Jacqueline Tiso

5 Tools to Help Your Cemetery POP on Social Media	 36
– by Ryan Thogmartin

Announcing the Kickoff of Adopt a Soldier	 38
– by Kelly Grimaldi



JANUARY 2021  |  CATHOLIC CEMETERY  |  43   

2020 INDEX OF ARTICLES INDEX OF ARTICLES 2020
NOVEMBER
CCC Promoting a Culture of Christian Burial	 8 
– by David LaBarre, M.A., M.S. 

Budgeting During COVID-19 	 14 
– by Cathy Vail, CCCE

If You Operated Your Cemetery as if it were Regulated	 17
– by Bill Williams Jr. & Wendy Russell Wiener, Esq.  
Grieving During Uncertain Times	 22
– by Mark Christian, CCCE

Celebrating Our Newest Offering - Angels of God	 24
– by Aurora Conti

REFUSE to Be the Victim	 26
–  by Dr. Michael Cherry, Dr. Sheila Boysen, Dr. Lesley Page  
5 Misconceptions about Facebook Marketing	 31
– by Ryan Thogmartin

How Cemeteries can Move from 
Record Keeping to Operational Innovation	 49
– by Tony Lorge

Lights Camera Funeral: The legal side of funeral production	 52
– by Poul Lemasters, Esq.

The Next Chapter	 56
– by Penny Martin

DECEMBER
Online Reputation is Important for Cemeteries	 9 
– by Welton Hong 

Holy Cross Cemetery Celebrates 150 Years 	 14 
– by Len Dornberger

One Down and One More to Go	 18
– Stephen E. Bittner, CCCE, CCE  
Q&A with Richard Peterson	 20
– Northwest Catholic

Mutually Beneficial Agreements & Conversations	 22
–  by Dr. Michael Cherry, Dr. Sheila Boysen, Dr. Lesley Page

Unifying Technology & Cemetery Operations	 26
– by Sean Johnson

Saint Artworks to Inspire & Enlighten	 42
– by Maxim Almenas

Cemetery Reinstalls Virgin Mary Statue	 46
– by Michael Welsh, CCCE

3 Places Where You Should Scatter Cremation 
in your Rules & Regulations	 48
– by Poul Lemasters, Esq.


