
THE SERVICES

The CPTA PCS Program services include:

•	Review of documentation of patient services or charting;

•	Review of billing practices;

•	Review of staffing and supervision practices;

•	Assisting with compliance with federal programs, e.g. 
Medicare;

•	Review of payer contracts;

•	Review of charging methodologies or fee schedules; and

•	An administrative services overview including an 
assessment of how effectively the physical therapist 
manages his/her practice considering human resources 
management, accounting and business protocols. 
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CPTA PROFESSIONAL CONSULTING SERVICES 

Providing You with the Tools You Need for an Effective Practice
Practice and payment issues are often time consuming and difficult to resolve. The California Physical 
Therapy Association (CPTA) Professional Consulting Services (PCS) can help! 

The CPTA PCS Program provides members with flexibly designed, cost-effective services for those who 
experience practice and payment issues daily. 

THE FEES

The fees for the CPTA PCS Program Services are:

•	 Initial two-hour phone/email consultation – $250.

•	Services provided in excess of the initial two 
hours – $100 per hour.

•	Onsite consultation services – $175 per hour plus 
travel expenses. (These services are charged 
separately and are not considered part of the 
initial two-hour consultation.)

•	Online training – $175 per hour.

THE PROCESS

Place a call to CPTA to assess your needs. If it’s 
determined you will require more than one hour of 
time, CPTA’s PCS Program is the resource for you.

After signing a non-disclosure and liability 
agreement, you will:

•	Be referred to a content expert.

•	Be provided up to two hours of service, which 
includes direct communication, review of records 
and a report, if requested. 

•	Have the option to retain extended services on a 
‘per hour’ basis at the fee level described above.

Note: PCS services do not include legal consultations.


