
 

Conference Schedule at a Glance 
Vision 2020: Strengthening Integrated Care to Meet Complex Needs 

 
 Last Updated October 7, 2020              All times are in Eastern Daylight Time 

EXTENDED LEARNING OPPORTUNITIES  
THURSDAYS AROUND THE CONFERENCE and SUNDAY, OCTOBER 11, 2020 

 
ELO 1 

Clinician Rising: 
Transforming from 
Frontline Warrior to 

Large-System Change 
Leader  

 
Suzanne Bailey, Suzanne 
Daub, Jena Fisher, Barry 
Jacobs, Andrew Valeras 

 
Keywords  
Mentorship  

Professional Identity 
Self-care/Self-management 

Skills building/Technical training 
Training/Supervision 

Workforce development 

 

 
 

ELO 2 

Toolkit for Sleep 
Concerns in Pediatric 

PCBH 

 
Allison Allmon Dixon, Cody 
Hostutler, Lesley Manson, 

Tawnya Meadows, Jodi 
Mindell, Anne Morse, Jeffrey 

Shahidullah, Catherine 
Wubbell 

 

Keywords  
Adolescents 

Behavioral Medicine Topics 
Evidence-based interventions 

Pediatrics 
Mentorship 

 

Pediatrics Session 

ELO 3 
Collaborative Care:  

An Advanced 
Implementation 

Workshop  
 

Jürgen Unützer,  
Anna Ratzliff, Jessica Whitfield 

 

Keywords  
CoCM 

 

ELO Partnership with 
American Diabetes 

Association 
 

Diabetes Workshop 
 

Douglas Tynan, Kimberly 
Driscoll, Sarah Westen 

 
$125 fee 

Registration separate from CFHA 
conference registration. 

 

Register for this course here. 

 

https://cvent.me/9aMmzV 

ELO 4 
PCBH Community 

Forum 
 

Jeff Reiter, Clarissa Aguilar, 
Melissa Baker, David Bauman, 
Bridget Beachy, Ana Bridges, 
Jeffrey Cigrang, Kent Corso, 

Travis Cos, Elizabeth D’Amico, 
Anne Dobmeyer, Deepu 

George, Jeffrey Goodie, Phillip 
Hawley, Kathryn Kanzler, 

Parinda Khatri, Ryan Landoll, 
Carlos Lopez, Russell Maier, 
Matt Martin, Stacy Ogbeide, 
Julie Anne Oyemaja, Andrew 

Philip, Patricia Robinson, 
Robert Rosenbaum, Neftali 

Serrano, Kirk Strosahl, Yalda 
Jabbarpour, Eboni Winford 

 

Keywords  
PCBH Model 

 

ELO 5 

A New Take on 
Patient-Centered 

Care: Making 
Partnerships with 

High Utilizing 
Disadvantaged 

Patients 

 
Alexander Blount 

 

Keywords  
Patient-centered care 

Team-based care 
Adolescents 

Behavioral Health integration 

ELO 6 

Mixed Methodologies 
in Research and 

Quality Improvement: 
At the Intersection of 
Numbers and Stories  

 
Nyann Biery, Allison Brenner, 
Casey Gallimore, Laura Gano, 

Stephanie Trudeau 

 

Keywords  
Implementation science 

Outcomes 
Quality Improvement 

programs 
Research and evaluation 

Mentorship 

 

Research and 
Evaluation Training 

Session 

 

3.0 CEU/CME; 3.0 Ethics CEU 3.0 CEU/CME 3.0 CEU/CME; 3.0 Ethics CEU  6.0 CEU/CME 3.0 CEU/CME; 3.0 Ethics CEU 3.0 CEU/CME 

Thursday, September 17  
2:00 to 5:00 PM 

 

Thursday, September 24  
2:00 to 5:00 PM  

Thursday, October 1 
2:00 to 5:00 PM 

 

Sunday, October 11 
10:00 AM to 6:00 PM 

 

Sunday, October 11 
10:00 AM to 5:00 PM 

 

Thursday, October 15 
2:00 to 5:00 PM 

 

Thursday, October 22 
2:00 to 5:00 PM 

 

Note: The Pediatric SIG is sponsoring a certificate for attending pediatric focused sessions over the course of the conference. For more information and to request a certificate 
please visit: https://www.cfha.net/page/Peds_Certificate_2020  

 

 

  

https://cvent.me/9aMmzV
https://cvent.me/9aMmzV
https://www.cfha.net/page/Peds_Certificate_2020
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WEDNESDAY, OCTOBER 7, 2020 

10:00 AM     CONFERENCE BEGINS. ATTENDEES HAVE ACCESS TO ALL WEBCASTS, PODCASTS, and POSTERS 

CONFERENCE ORIENTATION and NEW ATTENDEE WELCOME 

Explain facilitated Zoom room for further conversations. Explains networking sessions. Introduce poster session. 

CFHA HELP DESK  
TALK TO A CHFA STAFF PERSON 

VISIT POSTERS ALL DAY  DROP IN CONVERSATIONS – LET US KNOW IF YOU WANT A 
BREAKOUT ROOM TO MEET WITH SOMEONE 

 
Psychiatry Special Interest Group Meeting 

10:00 to 11:00 AM 

11:00 AM to Noon  |  CONCURRENT EDUCATION SESSIONS (60 minutes each) |  PERIOD A 

A1 
Reverse Engineering: 
Infusing Compassion 

into PCBH and 
Healthcare 

 
David Bauman, Bridget Beachy, 

William Summers 

All Audience 

Keywords 
Patient-centered care/Patient 

perspectives 
PCBH Model 

Compassionate healthcare 

 

 

A2 
Integrative Medicine for 
Vulnerable Populations 

with Opioid Use Disorder 

Trisha Acri, Kevin Moore, Julia 
Hodgson, Glenn Treisman 

Intermediate 

Keywords 
Complex Patient Care 

Interprofessional teams 
Opioid management 

 

A3 
How can ACEs, Self-

Compassion, and 
Psychological Flexibility 

Impact Professional 
Quality of Life and 

Burnout? 

Heather Harris 

All Audience 

Keywords 
ACE/Trauma 

Burnout 
Early Career Professionals 

Training/Supervision 

 
 

 

A4 
"I don't see color": An 
Introduction to Race 
Equity and Cultural 

Humility in Health and 
Behavioral Healthcare 

Andrea Trejo, Will Lusenhop, 
Stacy Ogbeide, Nida Emko, 

Jeffrey Ring 

All Audience 

Keywords 
Cultural Humility 

Ethics 
Population and public health 

Training Models 
Underserved populations 

 

 

A5 
An Integrated Approach 
to Combating Provider 

Burnout: The COT 

Eric Elvanian, Naomi Walinsky-
King, Noel Ramirez, Brendan 

Bradford, Geraldine Pena, 
Vincent Lamont, Michelle 

Schweitzer 
Interviewees: Katherine White, 

Cristina Escobar, Julia DeJoseph, 
Scott McNeal, Isaiah Nathaniel 

All Audience 

Keywords 
Burnout, Innovations 

Mentorship 
Patient-centered care/Patient 

perspectives 
PCBH Model 

Quality improvement programs 
Self-care/Self-management 

Team-based care 
Training Models 

A6 
Primary Care to 

Emergency Department 
Navigation for Patients 
with Suicidal Ideation: 

Barriers and Facilitators 

Rebecca Levy, Aubry Koehler, 
Carolyn Pedley 

Intermediate 

Keywords 
CoCM 

PCBH Model 
Suicide 

 

 

A7 
Expanding Integrated 
Health Care to Private 

Pediatric Practices 

Kara Hill, Alejandra Posada, 
Nancy Correa 

Intermediate 

Keywords 
Financial sustainability 

Pediatrics 
Workforce development 

Pediatrics Session 

 

 

 

A8 
Treatment Programming 

and Evaluation For  
Pregnant Women with 
Opioid Use Disorders: 
Coordinating Service 

Efforts 

Jessica Chou, Catherine 
Williams, Jeffrey Noel, Sharon 

Spruell, Clara Stevenson 

All Audience 

Keywords 
Interprofessional teams 

Opioid management 
Substance abuse management 

Women’s Health 

Pediatrics Session; Research and 
Evaluation Session 

1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME; 1.0 Ethics CEU 
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12:15 to 1:15 PM |  CONCURRENT EDUCATION SESSIONS (60 minutes each)  |  PERIOD B 

B1 
Providing Medication 
Assisted Treatment in 
Primary Care using an 

Integrated Care Model-
-Bidirectional Warm 
Handoffs: Not Only 

Observed, But In 
Action! 

 
Bobby Kelly, Alyssa Hamel,  

Robin Marcotte 

All Audience 

Keywords 
PCBH Model 

Substance abuse management 
Team-based care 

B2 
Collaborative 

(Integrated) Mental 
Health Care in Canada - 

The Next 10 years 

Nick Kates, Maria Patriquin, 
Nadiya Sunderji 

All Audience 

Keywords 
CoCM 

Quality improvement programs 
Sustainability 

B3 
La Salud no Tiene Idioma: 

Using language to 
Address Healthcare 

Disparities in the Latinx 
Community 

Yolanda Rodriguez,  
Eboni Winford 

All Audience 

Keywords 
Cultural Humility  

Ethics 
PCBH Model 

Special populations 

B4 
Warm Hand Offs 2020: 

Refocusing on a Research 
Agenda 

Gregory Beehler, Jodi Polaha, 
Jennifer Funderburk, Kent 

Corso 

All Audience 

Keywords 
Interprofessional teams 

PCBH Model 
Team-based care 

B5 
The Impact of Integrated 
Care on Quality Metrics 

and Outcomes for CCBHO 
and FQHC Programs 

Paul Thomlinson, Alan Stevens, 
Michaela Muehlbach, Jennifer 

Lee 

Intermediate 

Keywords 
CoCM 

PCBH Model 
Quality improvement programs 

B6 
PrEP In The Treatment Of 
Opioid Use Disorder: An 

Integrative Team's 
Perspective 

Dana Lehman, Nicholas Wood, 
Richard-Alan Mitteer, Hector 

Colon 

Intermediate 

Keywords 
Interprofessional teams 

Opioid management 
Prevention 

B7 
Practicing what we 

Preach is Easier-Said 
Than-Done: Preventing 

Burnout and Compassion 
Fatigue in Healthcare 

Teams 

Tai Mendenhall 

All Audience 

Keywords 
Burnout 

Prevention 
Self-care/Self-management 

B8 
Strategies for Engaging 

Family in Managing  
Patients with Complex  

Care Needs using  
EMR/EHR Systems 

Jennifer Hodgson, Thompson 
Forbes, Melissa Welch, Emily 

Tucker, Joseph Pye 

Intermediate 

Keywords 
Complex Patient Care 

Electronic Medical Record 
Family centered care/Family 

perspectives 

Research and 
Evaluation Session 

1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME; 1.0 Ethics CEU 

1:30 to 2:30 PM    NETWORKING OPPORTUNITY   -   DISCUSSION GROUPS and FORUMS 
 

Join your fellow conference attendees for a live, video chat on a variety of topics. Share your tips and tricks, gain insight from your colleagues and decompress. BYO lunch! 

DG 101 
Quality Outcomes Measurement 

Casey Gallimore 

DG 102 
The use of mobile apps within 

Integrated Care work 

Margaret Emerson 

DG 103 
ACEs in Primary Care 

Stacy Ogbeide 

DG 104 
Assessment and Treatment of 

Medically Unexplained Symptoms 

David Clarke 

DG 105 
Perinatal Mental Health 

Nomi Weiss-Laxer 

DG 106 
Early Career Professionals Peer 

Support 

Mollie Cherson 
DG 107 

Best Practices in Technical 
Assistance 

Monica Williams Harrison 

DG 108 
Physician self-care 

Ruth Nutting 

DG 109 
Suicide screening  

and assessment in primary care 

Kent Corso 

DG 110 
Telehealth 

Laura Maphis 

Forum 101 
Social Workers in  

integrated care forum 

Heather Charboneau 
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2:45 TO 3:45 PM  |  CONCURRENT EDUCATION SESSIONS (60 minutes each) |  PERIOD C 

C1 
The PCBH Mosaic: 
Training BHCs to 

Identify and Treat 
Complex Patient 

Needs 
Clarissa Aguilar, Yajaira  

Johnson-Esparza, Hayley  
Beth Van Serke, Jonathan  
Novi, Tanya Vishnevsky,  
Brittany Houston, Daisy 

Ceja,  
Norma Balli-Borrero 

Intermediate 

Keywords 
Complex Patient Care 

Ethics 
PCBH Model 

Training Models 

C2 
Making Friends: 

Forming partnerships 
between Providers 

and Payers 

Jena Fisher, Laura Murray, 
Chris Tjoa, Stacey Trooskin, 

Carol Larach, Kimberly 
Malayter 

Intermediate 

Keywords 
Financial sustainability 

Innovations 
Opioid management 

C3 
Narrative Medicine 
Primer: Reading and 

Writing for Reflecting 
and Teaching 

Randall Reitz, Laura Sudano, 
Mark Knudson 

All Audience 

Keywords 
Interprofessional education 

Professional Identity 
Training/Supervision 

C4 
PCPs Face Complex 

Challenges Integrating 
Trauma-Informed 

Care and PTSD 
Screening/ 

Management into 
Routine Patient Care 

Amber Cahill, Bridget 
Beachy, David Bauman, 

Sarah Pearson 

Intermediate 

Keywords 
Complex Patient Care 

Interprofessional education 
Trauma-Informed Care 

C5 
Psychopharmacology 
Review for Integrated 

Primary Care 

Thomas Salter,  
Mark Williams 

Intermediate 

Keywords 
Behavioral Medicine Topics 

Mood 
Psychopharmacology 

 

C6 
Staying Up to Date on 

Eating Disorder 
Assessment and 

Treatment in 
Integrated Primary 

Care: Literature 
Review, 

Recommendations, 
and Case Study 

Jennifer Battles, Tamara  
Loverich, Jennifer Carty 

McIntosh, Andrew 
Champine 

Intermediate 

Keywords 
Assessment 

Evidence-based interventions 
SDoH 

C7 
Rising to the 

Challenge: Progress, 
Challenges, and 
Opportunities in 

Improving Population 
Behavioral Health in 
an Integrated Health 

System 

Sean O'Dell, Monika  
Parikh, Kathy DeHart, 

Caroline Spahr 

All Audience 

Keywords 
Evidence-based interventions 

Implementation science 
Population and public health 

Pediatrics Session 

C8 
Evidence-based AI 

Interviewing - 
Effective and Cost-

effective Integrated 
Screening, 

Assessment and 
Practice-based 

Research 

Alan Malik 

Intermediate 

Keywords 
Assessment 

Financial sustainability 
Innovations 

Research and 
Evaluation Session 

C9 
Promising Practices: 

Engaging Caregivers in 
Mental Health and 

Addictions Services in 
Canada 

Alexa Bol 

Canadian Collaboration 
Session 

 

1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME 
This session is not  
eligible for CEUs. 

 
4:00 TO 5:30 PM     PLENARY SESSION  

 
Our Community at the Intersection of COVID19 and Black Lives Matter: Reflections on 2020 and Where We Go Next 

 
Eboni Winford, Deepu George, Jeffrey Ring, Monica Williams Harrison, Andrew Valeras 

 
1.5 CEU/CME; 1.5 Ethics CEU 

 
 

5:30 to 6:30 PM     ZOOM CONVERSATIONS RELATED TO PLENARY SESSION. ADDITIONAL TOPIC CONVERSATIONS WITH COLLEAGUES 
 

Think & Drink  
Join us for discussions on key topics. Choose a topic that’s of most interest to you. Regardless of whether you’re an experienced professional or new to 
your position, you’ll enjoy a wealth of information in these engaging and robust dialogues. Rooms are based on topic or group. 
 

Stay in the Plenary Session Room  
for Post Plenary Discussion 

Moderated by Neftali Serrano 

DG 151 
Working with Latinx Population 

Joel Mcintosh 

DG 152 
From training to  
retaining BHCs 

Ari Hoffman 

DG 153 
ACT in Medical Settings 

Patti Robinson 

DG 154 
Issues with older adults  

and dementia care in  
Primary Care 

Matt Martin 

DG 155 
BH Training for  

Medical Providers 

Lori Raney 
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THURSDAY, OCTOBER 8, 2020 

 
Pediatrics Special Interest Group Meeting 

10:00 to 11:00 AM 
 

 
Families & Health Special Interest Group Meeting 

10:00 to 11:00 AM 
 

CFHA HELP DESK  
TALK TO A CHFA STAFF PERSON 

VISIT POSTERS ALL DAY  
 

DROP IN CONVERSATIONS – LET US KNOW IF YOU WANT A 
BREAKOUT ROOM TO MEET WITH SOMEONE 

11:00 AM to Noon  |  CONCURRENT EDUCATION SESSIONS (60 minutes each) |  PERIOD D 

D1 
Using a Behavioral 
Health Platform to 

Engage Patients and 
Reduce 

Administrative Pain 
Points 

 
Adam Pardes, Rachelle 

Rene, Phansy Chun, Mollie 
Cherson, Matthew Miclette, 

Amy Cunningham 
(COORDINATOR) 

All Audience 

Keywords 
CoCM 

PCBH Model 
TA/practice facilitation for 

integrated care 
Digital Innovation 

 

 

D2 
Improv-ing our 

Practice Environments 
and Wellness: Using 
Medical Improv to 
Promote Resilient, 

Effective Primary Care 
Teams 

Jessica Lloyd-Hazlett, Stacy 
Ogbeide 

All Audience 

Keywords 
Burnout 

Interprofessional teams 
Self-care/Self-management 

 

D3 
How to SUPERcharge 

your 
Supervision/Training 

with Integrated BHCs? 
A Brief Expert Panel 

Travis Cos, Bridget Beachy, 
Meghan Fondow, David 
Bauman, Neftali Serrano 

Intermediate 

Keywords 
PCBH Model 

Skills building/Technical training 
Workforce development 

Leadership 

D4 
Utilization of Smart 

Phone Applications to 
Assist in Depression 

Self-Management: An 
Underserved Primary 

Care Pilot Study 

Jennifer Caspari,  
Maxine Notice, Margaret 

Emerson, Shinobu 
Watanabe-Galloway 

All Audience 

Keywords 
Innovations 

Patient-centered care/Patient 
perspectives 
Telehealth 

D5 
What is the Primary 

Care Behavioral 
Health Model? A Logic 

Model Helping Us 
Define It 

Jennifer Funderburk, 
 Jodi Polaha, Gregory 

Beehler 

Intermediate 

Keywords 
PCBH Model 

Research and evaluation 

 

D6 
Decreasing Provider 

Stress in the 
Treatment of Complex 

Patients:  
A Brief Collaborative 
Training Program for  

PCPs and BHCs, 
COVID, and Beyond 

Cindi Stone, Lesley Manson, 
Kristine Campagna, Holly 
Cleney, Elizabeth Locke 

All Audience 

Keywords 
Burnout 

Complex Patient Care 
Interprofessional education 

D7 
Born this Way:  

Supporting 
Transgender Youth 
and Families Across 

Development in 
Integrated Primary 

Care 

Carrie Massura, Shelley 
Hosterman, Megan Moran-

Sands, Samuel Faulkner,  
Amanda Ferriola 

Intermediate 

Keywords 
Family centered care/Family 

perspectives 
Pediatrics 

Underserved populations 
Cultural humility/Health Equity 

Ethics 

Pediatrics Session 

 

 

D8 
Research Rigor as a  

Critical Component of 
Integrated 
Healthcare: 

Development, 
Implementation, and 

Evaluation of a 
Diabetes Pilot 

Program 

Allison Brenner,  
Madi Knaub 

Intermediate 

Keywords 
Evidence-based interventions 

Research and evaluation 
Skills building/Technical training 

Diabetes 

Research and Evaluation 
Session 

 

D9 
Primary Care 

Pathways: Evaluation 
of a service delivery 
model designed to 

improve integration of 
mental health care for 

young people and 
their families in 

Ontario 

Mario Cappelli 

Keywords 
Children 

Youth 

Pediatrics Session 

Canadian Collaboration 
Session 

 

1.0 CEU/CME 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME 
This session is not  
eligible for CEUs. 
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12:30 to 1:00 PM |  CONCURRENT EDUCATION SESSIONS (30 minutes each)  |  PERIOD E 

E01 
More than Core Competencies: What 

do Students Want in an Integrated 
Care Training Experience? 

 
Meghan Fondow, Elizabeth Zeidler Schreiter,  

Arissa Walberg, Travis Cos 

All Audience 

Keywords 
Training/Supervision 

Workforce development 
Student Perspective 

E02 
The Interprofessional Precepting Room 

- Preliminary Data to Support Novel 
Integration through Consultation and 

Bidirectional Learning 
 

Noel Quinn 

 

All Audience 

 
Keywords 

Interprofessional education 
Interprofessional teams 

Team-based care 

E03 
Experiences of African American Men 

with Prostate Cancer: Engaging African 
American Men in Health Disparities 

Research 

Kristin Ross, Katie Heiden-Rootes 

Intermediate 

Keywords 
SDoH 

Underserved populations 
Cancer 

E4 
Utilizing Interprofessional Education to 

Meet  
the Quadruple Aim in Skilled Nursing 

Jessica Goodman, Lauren Decaporale-Ryan, Joseph 
Nicholas, Marguerite Janto, Deborah Harris 

All Audience 

Keywords 
Burnout 

Complex Patient Care 
Interprofessional education 

E05 
Correlates of Delivery of Evidence-Based 

Interventions for Anxiety in Primary 
Care Behavioral Health Routine Clinical 

Practice 

Robyn Shepardson 

All Audience 

Keywords 
Evidence-based interventions 

PCBH Model 

0.5 CEU/CME 0.5 CEU/CME 0.5 CEU/CME; 0.5 Ethics CEU 0.5 CEU/CME; 0.5 Ethics CEU 0.5 CEU/CME 

E06 
Innovative Methods  

for Efficient Plan-Do-Study-Act Analysis 
in a Fast-Paced Integrated Primary Care 

Environment 

Erin Iwamoto, Virginia Parret, Sarah Sanders 

All Audience 

Keywords 
Quality improvement programs 

Research and evaluation 

 

E07 
Screening  and Treating Families for 
Adverse Childhood Experiences and 
Depression in a Safety-Net Pediatric 

Health Home Population 

Shannon Tyson-Poletti, Meghan Pataky, Megan 
Swenson, MaryAnn Shiltz, Jeanette Waxmonsky 

Intermediate 

Keywords 
Family centered care/Family perspectives 

Multi-generational care 
Payment models 

PCBH Model 

Pediatrics Session 

E08 
Reducing ER Utilization  

in Behavioral Health Patients 
 

Kendra McKee 

Intermediate 

Keywords 
Financial sustainability 

Outcomes 
PCBH Model 

 

E09 
The Eliminating Health Disparities 
Initiative (EHDI) in Minnesota: An 

Innovative Community-Based Program 
to Improve the Health of Native People 

 
Tai Mendenhall 

All Audience 

Keywords 
Family centered care/Family perspectives 

Underserved populations 
Community-based participatory research 

E10 
An Action Oriented Collaboration  

to Improve Health and Wellness in  
Three Mi'kmaw Communities 

 
Mardi Burton 

Keywords 
Indigenous Health 

Canadian Collaboration Session 

This session is not  
eligible for CEUs. 

 

0.5 CEU/CME 0.5 CEU/CME 0.5 CEU/CME 0.5 CEU/CME; 0.5 Ethics CEU This session is not eligible for CEUs. 
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1:30 to 2:30 PM    NETWORKING OPPORTUNITY   -   DISCUSSION GROUPS and FORUMS 

 
Join your fellow conference attendees for a live, video chat on a variety of topics. Share your tips and tricks, gain insight from your colleagues and decompress. BYO lunch! 

 
DG 201 

Integrated Care in hospitals and 
Specialty clinics 

Laura Maphis 

DG 202 
Measurements in PCBH 

Ari Hoffman 

DG 203 
Women's Health & Integrated Care 

Nomi Weiss-Laxer 

DG 204 
Residency education and  

Integrated Care 

Deepu George 

DG 205 
Implementing Trauma-informed Care 

Throughout Your Organization  
 

Ruth Nutting 
DG 206 

Billing and Advocacy 

Kent A. Corso 

DG 207 
EHR and PCBH 

Eboni Winford 

DG 208 
Pain Management  

Charlena Ware 

DG 209 
Telehealth  

Lori Raney 

DG 210 
Bi-Directional Care 

Clarissa Aguilar 

DG 211 
How to engage others in work  

related to opioid and  
polysubstance use disorders 

Meghan Fondow 

DG 212 
Growing collaboration across 

professional organizations 

Noel Quinn 

Forum 202 
LPCs and LPC Interns Forum 

Norma Balli-Borrero 

  

2:45 TO 3:45 PM  |  CONCURRENT EDUCATION SESSIONS (60 minutes each) |  PERIOD F 

F1 
The Many Faces of 

Psychiatry in 
Primary Care 

Settings 
Mark Williams, Lori Raney, 

Thomas  Salter, Julie Le 

Intermediate 

Keywords 
CoCM  

Suicide 
Professional Identity 

Quality Improvement Programs 
Workforce development 

 

F2 
Starting from Scratch: 

Developing PCBH 
Providers through 
Interdisciplinary 

Training 

Arissa Walberg, Amelia 
McClelland, John Johnson 

All Audience 

Keywords 
Interprofessional education 

Team-based care 
Workforce development 

 

F3 
Skills Versus Pills: A 
Novel Response to 

Vulnerable Patients 
with Low Mood 

Patti Robinson, Bruce Arroll 

All Audience 

Keywords 
Complex Patient Care 

Evidence-based interventions 
PCBH Model 

 

F4 
Difficult 

Conversations: 
Assessing and 

Addressing Firearm 
Safety and Means 

Restriction in 
Integrated Care 

Settings 

Robynne Lute, Paul 
Thomlinson 

Intermediate 

Keywords 
Population and public health 

Skills building/Technical training 
Suicide 

 

F5 
When Clinicians 
Become Family 

Caregivers: 
Discovering the Joys 

and Acute 
Frustrations of 

Collaborating with the 
Treatment Team 

Barry Jacobs, Katherine 
Mahon, Kimberly 

McGuinness 

All Audience 

Keywords 
Family centered care/Family 

perspectives 
Professional Identity 

Self-care/Self-management 

F6 
Implementation of 

Primary Care 
Behavioral Health 

(PCBH) Model across 
60 Comprehensive 
Primary Care Plus 

Practices in a Large 
Academic Health 

Network 

Rachelle Rene, Mollie 
Cherson, Angelo Rannazzisi, 

Lori Merkel, Christine 
Marschilok, Amy 

Cunningham 

Intermediate 

Keywords 
Innovations 
PCBH Model 

Team-based care 

F7 
New and Aspiring 
Behavioral Health 

Consultants: Ask Us 
Anything! 

Michael Bruner, Chava 
Urecki, Desiree Harding, 

Britni Ross, Shelby McGuire 

Novice 

Keywords 
Early Career Professionals 

PCBH Model 
Skills building/Technical training 

 

F8 
Partnership for 

Academic Clinical 
Telepractice: 

Expanding 
Medications  
for Addiction 
Treatment in 

Integrated Practices  
Settings Throughout 

New Hampshire 

Marcy Doyle, Dayle Sharp, 
Susan Nichols, Marguerite 

Corvini, Kelsi West 

All Audience 

Keywords 
Interprofessional teams 

Opioid management Telepractice 
Learning Community, Telehealth 

Research and Evaluation 
Session 

F9 
Working together as a 

team to engage 
patients and families 

in their care: some 
practical, evidence-

based guidance 

Matthew Menear 

Keywords 
Patient Engagement 

Integrated Care 
CoCM 

Team-based Care 
Patient and Family Engagement 

Canadian Collaboration 
Session 

 

1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME 
This session is not  

eligible for CEUs. 
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4:00 TO 5:30 PM     PLENARY SESSION  

 
Using Nudges to Improve the Delivery of Health Care 

 
 Mitesh Patel, MD, MBA, Director of the Penn Medicine Nudge Unit, Assistant Professor of Medicine and Health Care Management  

at the Perelman School of Medicine and The Wharton School at the University of Pennsylvania, Philadelphia, PA 
 

1.5 CEU/CME; 1.5 Ethics CEU 
 
 

5:30 to 6:30 PM     ZOOM CONVERSATIONS RELATED TO PLENARY SESSION. ADDITIONAL TOPIC CONVERSATIONS WITH COLLEAGUES 
 

Think & Drink  
Join us for discussions on key topics. Choose a topic that’s of most interest to you. Regardless of whether you’re an experienced professional or new to 
your position, you’ll enjoy a wealth of information in these engaging and robust dialogues. Rooms are based on topic or group. 
 

Peds TD 
Pediatric Social Networking  

Pediatrics SIG 

FH TD 
Families and Health  
Social Networking 

Families & Health SIG 

Forum 251 
Primary care psychotropic prescribers 

forum: Q&A 

Patty Gibson 

Stay in the Plenary Session Room  
for Post Plenary Discussion Moderated  

by Neftali Serrano 

 

DG251 
Utilization of SBIRT in integrated care 

Alex Smith 

DG 252 
High Need, High Cost Patients 

Stacy Ogbeide 

DG 253 
Using Focused Acceptance and Commitment 

Therapy (FACT) in 
PCBH Work 

David Bauman 

DG 254 
Speed Consultation 

Jeff Reiter 

DG 255 
PCBH in Rural Areas 

Shay Stacer 
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FRIDAY, OCTOBER 9, 2020 

Medically Unexplained Symptoms Group Meeting 

10:00 to 11:00 AM 
Primary Care Behavioral Health Meeting 

10:00 to 11:00 AM 

Research & Evaluation Committee Meeting 

10:00 to 11:00 AM 

CFHA HELP DESK  
TALK TO A CHFA STAFF PERSON 

VISIT POSTERS ALL DAY  
DROP IN CONVERSATIONS – LET US KNOW IF YOU WANT A 

BREAKOUT ROOM TO MEET WITH SOMEONE 

11:00 AM to Noon  |  CONCURRENT EDUCATION SESSIONS (60 minutes each) |  PERIOD G 

G1 
The Quality of Life 

Matrix: An 
Intervention for 

Opioid Dependent 
PC Patients with 

Chronic Pain 
 

Patti Robinson 

All Audience 

Keywords 
Evidence-based interventions 
Interprofessional education 

Opioid management 

 

G2 
Culture is Context: 
Navigating a More 

Culturally-Informed 
Contextual Interview 
with the Foreign-Born 

Latinx Population 

Norma Balli-Borrero, Yajaira 
Johnson-Esparza, Gabriela 

Lopez, Clarissa Aguilar  

All Audience 

Keywords 
Complex Patient Care 

Cultural Humility/Heath Equity 
Ethics 

PCBH Model 
Underserved populations 

 

G3 
 Novel Example of 

Using Mixed 
Methodology and 

Participatory Action 
Research to Examine 
Patient Experiences 

with PCBH at an FQHC 

Rachel Petts, Rhonda Lewis, 
Keyondra Brooks, Sarah 

McGill 

All Audience 

Keywords 
Patient-centered care/Patient 

perspectives 
PCBH Model 

Underserved populations 

 

G4 
"We Can Talk for 5 

Minutes Over Lunch, 
But It'll Probably Get 
Interrupted:" How To 

Engage Frontline 
Stakeholders in 

Research or 
Evaluation Efforts 

Julie Gass,  
Jennifer Funderburk 

All Audience 

Keywords 
Interprofessional teams 
Research and evaluation 
Stakeholder engagement 

 

G5 
Social Determinants 
of Health as Critical 

Vital Signs: 
Investigation of 

Interprofessional 
Team-based Care for 
Addressing Patient 

Needs 

William Gunn, Katherine  
Cox, Sandi Denoncour, 

Jason Howe, Elise 
Salvaneschi, Pamela Nemec 

Olick 

All Audience 

Keywords 
Financial sustainability 

Multi-sector partnerships 
SDoH 

G6 
Integration of 

Behavioral Health into 
Primary Care (IBHPC): 
Implementation of an 
Interdisciplinary Clinic 

Serving High 
Healthcare Utilizers 

Lisa Black, Deepa Sannidhi, 
Melanie Fiorella, Christina 

Mnatzaganian, Willie 
Novotny, Crystal Chuk 

All Audience 

Keywords 
Chronic Care Model of Integrated 

Care 
Complex Patient Care 

Team-based care 

G7 
Corporal Punishment:  
How Do Pediatricians 

Talk About it With 
Families?  

A Qualitative Study 

Karlee McCoy 

All Audience 

Keywords 
Interpersonal violence 

Pediatrics 
PCBH Model 

Pediatrics Session 

 

 

G8 
Pay it Forward: Using 

Your EHR Data to 
Make  

Data-Based Decisions 
and Demonstrate the 

Value  
of Integrated 

Behavioral Health 

Sean O'Dell, Monika Parikh, 
Laura Cook 

All Audience 

Keywords 
Quality improvement programs 

Research and evaluation 
Sustainability 

Research and Evaluation 
Session 

G9 
Feasibility of 

Implementation: A 
Checklist for 

Implementation 
Research in 
Healthcare  

Rodger Kessler,  
Matthew Martin 

Keywords 
Implementation Science 
Research and evaluation 

Canadian Collaboration 
Session 

 

1.0 CEU/CME 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME 
1.0 CEU/CME 1.0 CEU/CME 

1.0 CEU/CME 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME 
This session is not  

eligible for CEUs. 
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12:30 to 1:00 PM |  CONCURRENT EDUCATION SESSIONS (30 minutes each)  |  PERIOD H 

H01 
Prevalence and Correlates of Sexual 

Dysfunction and Preferences for 
Discussing Sexual Health Concerns 

among Veteran Primary Care Patients 
Luke Mitzel,  

Robyn Shepardson 

All Audience 

Keywords 
Behavioral Medicine Topics 

Patient-centered care/Patient perspectives 
Sexual health 

H02 
Interprofessional Day: A Collaborative 

Exercise Between Nursing and 
Counseling Graduate Students 

Gabriel Lomas,  
Andy Hull 

All Audience 

Keywords 
Interprofessional education 

Patient-centered care/Patient perspectives 
PCBH Model 

SBIRT Model of Integrated Care 
Substance abuse management 

Team-based care 
Training Models 

Training/Supervision 
Workforce development 

H03 
Using A SBIRT Model to Meet the 

Biopsychosocial Needs of Prenatal 
Patients within a Family Medicine 

Residency Primary Care Clinic 

Virginia Parret,  
Erin Iwamoto,  
Sarah Sanders 

All Audience 

Keywords 
Interprofessional teams 

SBIRT Model of Integrated Care 
SDoH 

Special populations 
Prenatal 

Women’s Health 

H04 
The Family Health Scale: Developing an 

Instrument to Assess Family-Level 
Processes, Lifestyle, Resources and 

Social Capital in Primary Care Settings 

Nomi Weiss-Laxer,  
Jerica Berge 

All Audience 

Keywords 
Family centered care/Family perspectives 

Population and public health 
SDoH 

H05 
Optimizing Clinician Coaching in Primary 
Care Residents: Moving from Learning to 

Behavioral Transfer of Skills 

Amanda Gehrke,  
Noel Quinn 

All Audience 

Keywords 
Interprofessional education 

Patient-centered care/Patient perspectives 
Training/Supervision 

0.5 CEU/CME 0.5 CEU/CME 0.5 CEU/CME 0.5 CEU/CME 0.5 CEU/CME 

H06 
IPC at the Vanguard of Value: A 

Continuous Quality Improvement 
Approach to Primary Care Behavioral 
Health Services in Medical Education 

Andrew Champine, Jennifer Carty McIntosh, 
Jennifer Battles 

Intermediate 

Keywords 
Financial sustainability 

Outcomes 

PCBH Model 

H07 
Origin Storytelling: Fostering 

Understanding, Collegiality, and a 
Culture of Well-Being 

 
Ruth Nutting,  

Kari Nilsen 

All Audience 

Keywords 
Burnout 

Interprofessional teams 
Professional Identity 
Physician Well-Being 

H08 
Successes and Lessons Learned 

Integrating Psychiatry and Primary Care: 
A Collaborative Care Pilot 

Julie Jungman,  
Diana Lin 

All Audience 

Keywords 
CoCM 

Evidence-based interventions 

H09 
Implementing Integrated School Based 

Health in a Non-Profit Rural Setting 

Amelia McClelland,  
Staci George,  
Ginny Shelton 

All Audience 

Keywords 
Patient-centered care/Patient perspectives 

School-based 
SDoH 
Rural 

Pediatrics Session 

H10 
Building Capacity for Self-management 
and Peer Support among Rural Women 
with Postpartum Mental Health Needs 
through an Early Intervention Program 

 
Mardi Burton, Carol Dennison, Leanne Graham 

All Audience 

Keywords 
Family centered care/Family perspectives 

Prevention 
Self-care/Self-management 

 
Canadian Collaboration Session 

0.5 CEU/CME 0.5 CEU/CME; 0.5 Ethics CEU 0.5 CEU/CME 0.5 CEU/CME 0.5 CEU/CME 

 
1:30 to 2:30 PM    NETWORKING OPPORTUNITY   -   DISCUSSION GROUPS and FORUMS 

 
Join your fellow conference attendees for a live, video chat on a variety of topics. Share your tips and tricks, gain insight from your colleagues and decompress. BYO lunch! 

 
DG 301 

Enlightened leadership/ 
Behavioral Health 

Directors 

Jeffrey Ring 

DG 302 
Financial and IT  

challenges related to 
implementation of IBH 

Eric Osland 

DG 303 
LMFTs in Health Care 

Angela Lamson 

DG 304 
Changing team culture 

Mollie Cherson 

DG 305 
COVID-19 workflows for 

Integrated Care 

Beth Zeidler-Schreiter 

DG 306 
Workforce Development: 
Academic trainers peer 

support 

Lesley Manson 

DG 307 
Psychiatry in Primary 

Care Settings 

Diana Lin 

FOR 301 
Nursing and 

Integrated Care 

Noel Quinn 
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2:45 TO 3:45 PM  |  CONCURRENT EDUCATION SESSIONS (60 minutes each) |  PERIOD I 

I1 
Implementation of a 
Single Session/Brief 
Intervention Clinic 

in a Family Medicine 
Rresidency Primary 

Care Clinic: A 
Program Evaluation 

 
Erin Iwamoto, Virginia 
Parret, Sarah Sanders 

All Audience 

Keywords 
Behavioral Medicine Topics 

Evidence-based interventions 
PCBH Model 

30 MINUTE SESSION 

I2 
New 

Psychotherapeutic 
Techniques in Chronic 

Pain and Functional 
Syndromes 

David Clarke 

All Audience 

Keywords 
Evidence-based interventions 

Medically unexplained symptoms 
Chronic Pain 

 

I3 
Come for the 
Pizza...Stay  

for the Medical, 
Mental Health, and 

Social  
Support Services 

Amelia Smith, Hilary 
Rosenstein, Anna 

Kiesnowski, Alexander 
Krausman, Jerome 
Hollomon, Andrew 

Gudzelak 

All Audience 

Keywords 
Adolescents 

Complex Patient Care 
Underserved populations 

 

I4 
Session I4 is now 

Webcast 15 

 

I5 
Equipping the Next 

Generation of 
Behavioral Health 
Trainees: A Clinical 
Supervision Primer 

Stacy Ogbeide, David 
Bauman, Bridget Beachy, 

Gabriela Lopez 

Intermediate 

Keywords 
Early Career Professionals 

PCBH Model 
Professional Identity 

Skills building/Technical training 
Training/Supervision 

Workforce development 
Leadership 

 

I6 
When Stuck Add 
People: Stepped 

Family Consultation in 
Primary Care 

Behavioral Health 

Michael Rohrbaugh, 
Florencia Lebensohn-

Chialvo 

Intermediate 

Keywords 
Complex Patient Care 

Family centered care/Family 
perspectives 

 

I7 
Screening, Referral 

and Linkage for Social 
Determinants of 

Health: Health Care 
and Early Childhood 

Systems Integration in 
Practice 

Julie McCrae, Angeline Spain 

Intermediate 

Keywords 
Innovations 

Multi-sector partnerships 
SDoH 

Pediatrics Session 

I8 
Benefitting from the 
Single Case Research 
Design: How Anyone 

Can Use It 

Kent Corso 

All Audience 

Keywords 
Outcomes 

Research and evaluation 
COVID-19 

Research and Evaluation 
Session 

 

I9 
Panel discussion on 
health equity issues 

emerging from  
COVID-19 

Maria Patriquin 

All Audience 

Canadian Collaboration 
Session 

0.5 CEU/CME 1.0 CEU/CME 1.0 CEU/CME; 1.0 Ethics CEU  1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME 
This session is not  

eligible for CEUs. 

 
4:00 TO 5:30 PM     PLENARY SESSION 

 
Our American Dilemma 

 
Will Ross, MD, MPH, Professor of Medicine, Division of Nephrology, Washington University School of Medicine in St. Louis, St. Louis, MO 

 
1.5 CEU/CME; 1.5 Ethics CEU 

 
 

5:30 to 6:30 PM     ZOOM CONVERSATIONS RELATED TO PLENARY SESSION. ADDITIONAL TOPIC CONVERSATIONS WITH COLLEAGUES 
 

Think & Drink  
Join us for discussions on key topics. Choose a topic that’s of most interest to you. Regardless of whether you’re an experienced professional or new to 
your position, you’ll enjoy a wealth of information in these engaging and robust dialogues. Rooms are based on topic or group. 

 
PCBH TD 

PCBH SIG Social Hour 

PCBH SIG 

Stay in the Plenary Session Room for Post Plenary  
Discussion Moderated by Neftali Serrano 
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SATURDAY, OCTOBER 10, 2020 

 
CFHA HELP DESK  

TALK TO A CHFA STAFF PERSON 

 
VISIT POSTERS ALL DAY  

 
DROP IN CONVERSATIONS – LET US KNOW IF YOU WANT A 

BREAKOUT ROOM TO MEET WITH SOMEONE 

11:00 AM to Noon  |  CONCURRENT EDUCATION SESSIONS (60 minutes each) |  PERIOD J  

J1 
Coordinated 

Medicated Assisted 
Treatment for 

Opioid Use Disorder: 
Collaborative Care 

between 
Community 

Organizations and 
Health Care Access 

Points 
 

Abby Letcher, Angela 
Colistra, Gillian Beauchamp, 
Kevin McNeill, Regina Hills, 
Jazmine Irizarry, Paige Roth 

Intermediate 

Keywords 
Chronic Care Model of Integrated 

Care 
Interprofessional teams 

Substance abuse management 

 

J2 
Understanding Family 

Decision-Making 
about Healthcare 

Utilization: 
Methodology 

Development for 
Measurement at the 
Relational Unit-Level 

Jessica Goodman 

All Audience 

Keywords 
Family centered care/Family 

perspectives 
SDoH 

Team-based care 

 

J3 
General Hospitals and 

Integrated Care: 
Paging the Behavioral 

Health Consultant 

Tyler Lawrence, Matt 
Martin, Jennifer Caspari, Rae 

Witt 

All Audience 

Keywords 
Complex Patient Care 

Interprofessional teams 
Hospital setting 

 

J4 
Training PCBH 

Trainers: A Story of 
Diligence, Detail, and 

Diversity 

Patti Robinson, Bridget 
Beachy, David Bauman 

All Audience 

Keywords 
Interprofessional education 

PCBH Model 
Workforce development 

 

J5 
Implementation of an 
Ambulatory Pharmacy 

Program through 
Team-based Care 

Darren Mensch, Corrine  
Young, Steven Spencer, Lori 

Merkel, Julia Lees 

Intermediate 

Keywords 
Burnout 

Financial sustainability 
Outcomes 

J6 
“Care Beyond Our 

Walls“:  
A Relationship-Based 
Team Approach  in a 

Geriatric Primary Care 
Setting During the 

COVID-19 Pandemic  

Weston Donaldson,  
Laura Wiese, Jenny 

Hubbard, Jessica Castaño, 
Emily Yebra, Shannon 

O'Connor 

All Audience 

Keywords 
Complex Patient Care 

Geriatrics 
Team-based care 

J7 
Schools, Medicine, and 
Families - Bridging the 

Gap 

Maribeth Wicoff, Maria 
Golden, Christine Rivera 

Gonzales, Jennifer Mautone, 
Chim Okoroji 

All Audience 

Keywords 
Interprofessional teams 

Pediatrics 
Team-based care 

Pediatrics Session 

J8 
Raising the Ceiling: An 
Advanced Workshop 

on Publishing for 
Integrated Care 

Researchers 

Nadiya Sunderji, Jodi  
Polaha, Jennifer 

Funderburk,  
Dan Mullin, Ian Bennett 

Advanced 

Keywords 
Outcomes 

Research and evaluation 
Skills building/Technical training 

Research and Evaluation 
Session 

J9 
Collaboration to 
Advance Mental 

Wellness across the 
Lifespan  

Melissa Boland, Cheryl 
Jeffers-Johnson, Stephanie 

Wood, Nancy Snow 

All Audience 

Keywords 
Across the Lifespan|Chronic Care 

Model of Integrated 
Care|Collaborative Care Model of 
Integrated Care|Family centered 

care/ Family 
perspectives|Innovations|Interpr

ofessional teams|Patient-
centered care/Patient 

perspectives|Primary Care 
Behavioral Health Model|Self-
care/Self-management|Skills 

building/Technical training|Social 
determinants of health 

(SDoH)|Underserved populations 
(e.g. LGBTQ) 

Canadian Collaboration 
Session 

1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME 1.0 CEU/CME 
This session is not  

eligible for CEUs. 
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Noon to 1:30 PM     PLENARY SESSION 
 

Health Policy After the Election and Covid-19 
 

Len Nichols, PhD, Urban Institute, Emeritus Professor of Health Policy, George Mason University, President, NS Ideas, LLC, Arlington, VA 
Dan Gorenstein, Host and Executive, Tradeoffs, Philadelphia, PA 

Rodney Whitlock, Vice President, McDermott + Consulting, Washington, DC 

 

1.5 CEU/CME; 1.5 Ethics CEU 

 

1:30 to 2:30 PM     ZOOM CONVERSATIONS RELATED TO PLENARY SESSION. ADDITIONAL TOPIC CONVERSATIONS WITH COLLEAGUES 

Stay in the Plenary Session Room for  
Post Plenary Discussion Moderated by 

Neftali Serrano 

DG 401 
Integrated Care in the  

College Setting 

Heather Charboneau 

DG 402 
Enhancing Revenue Through  

Billing the CoCM Codes 

Eric Osland 

DG 403 
BHC Early Career Retention 

and Burnout 

Laura Sudano 

DG 404 
Warm Handoffs: Strategy,  

Access, and Impact 

Bridget Beachy 

1:45 to 2:45 PM |  CONCURRENT EDUCATION SESSIONS (60 minutes each)  |  PERIOD K 

K1 
Who's Assisting 

Whom? Dovetailing 
Medication Assisted 

Treatment and 
PCBH to Address 

Opioid Use Disorder 
within a Family 

Medicine Residency 
Program 

 
Rachel Delaney Geier 

Intermediate 

Keywords 
Interprofessional teams 

Opioid management 
PCBH Model 

Rural 

K2 
Implementing 
C.H.A.N.G.E.: 

Strengthening 
Resiliency in 
Pregnancy 

Joanna Harberts, Jeri 
Turgesen, Jennifer Lin, 

Andrea Hampton, Ryan Dix 

Intermediate 

Keywords 
CoCM 

Population and public health 
Team-based care 

K3 
The Great Debate 5.0: 

Integrated Care's 
Questions and 
Controversies 

Randall Reitz, Stacy 
Ogbeide, Cara Pozun, Barry 
Jacobs, Deepu George, CR 

Macchi, Paul Simmons 

All Audience 

Keywords 
Complex Patient Care 

Electronic Medical Record 
Patient-centered care/Patient 

perspectives 
Research and evaluation 

K4 
Integrated Care 

Coordination for Adult 
Depression: Lessons 

Learned Over the 
Course of 20 Years 
That Can Inform 

Implementation and 
Expansion Efforts 

Olivia Bogucki, Mark 
Williams, William Leasure, 

Scott Breitinger, Angela 
Mattson, Craig Sawchuk 

All Audience 

Keywords 
Care Management 

CoCM 
Tertiary care 

K5 
Addressing Perceived 
Stress and Burnout in 
Healthcare Providers: 

Piloting a Low Dose 
Guided Self Help 

Intervention in an 
Inpatient Hospital  

Setting 

Brittany Huelett,  
Zephon Lister, 

CarmeneomiAngela Reyes 

All Audience 

Keywords 
Burnout 

Prevention 
Professional Identity 

Self-care/Self-management 

K6 
Zero Suicide - Working 
Towards Integrating 

Behavioral Health and 
Primary Care 

Mercedes Ingram, José 
Gonzalez, Laura Farley 

All Audience 

Keywords 
Implementation science 

Prevention 
Suicide 

K7 
Should We Screen  

for ACEs? -  
Yes. No. Maybe? 

Dan Mullin, Sarah Pearson 

Intermediate 

Keywords 
Across the Lifespan 

ACEs 
Interpersonal violence 

SDoH 

Pediatrics Session 

K8 
Translating Research  
into Meaningful Use  

of Assessments in 
Practice 

Kate Cordell 

Intermediate 

Keywords 
Assessment 

Implementation science 
Outcomes 

Research and Evaluation 
Session 

K9 
Evidence Based Team 

Building for 
Interprofessional 
Collaboration in 

Primary Care 

Dayna Lee-Baggley, Ron 
Pizzo 

Keywords 
CoCM 

Interprofessional teams 
Team-based care 

Canadian Collaboration 
Session 

1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME 
This session is not  

eligible for CEUs. 
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3:00 to 4:00 PM  |  CONCURRENT EDUCATION SESSIONS (60 minutes each) |  PERIOD L 

L1 
De-Colonizing the 
FQHC, Unpacking 
Enactments and 
Striving Towards  

the Quadruple Aim 
of Primary Care 

Noel Ramirez, Katherine 
Huynh, Rachel Fox, Tanajsia 

Mason, Blessy Mathew, 
Elliot Goodenough 

All Audience 

Keywords 
Burnout 

Chronic Care Model of Integrated 
Care 

Complex Patient Care 
Interprofessional teams 

Policy 

L2 
Creating Radical 

Ripples: A Training 
Curriculum for Quality 
Improvement Projects 

Arissa Walberg, Hilary 
Richardson, David Bauman, 

William Summers 

All Audience 

Keywords 
Interprofessional education 

Quality improvement programs 
Training/Supervision 

L3 
Hospital to Rehab:  
A Medical Resident 
Education Program  

Focused on 
Addressing Complex, 

Post-Acute, 
Biopsychosocial Care  

Needs in Patient 
Transitions 

Jessica Goodman, Lauren 
Decaporale-Ryan, Joseph 
Nicholas, Jennifer Muniak 

All Audience 

Keywords 
Complex Patient Care 

SDoH 
Teaching family-centered care 

L4 
Chronic Conditional 

Love: Integrating Care 
in a PCMH including 
Dental, Optometry, 
and Primary Care 

Kaitlin Boger, Ben Benson 

All Audience 

Keywords 
Chronic Care Model of Integrated 

Care 
Complex Patient Care 

Innovations 

L5 
Huddle Up!  

The Inter-Professional 
Team at Its Best 

Lisa Tshuma, Sue Dahl-
Popolizio, Lesley Manson, 
Alexa Trolley-Hanson, Will 

Lusenhop 

All Audience 

Keywords 
Across the Lifespan 

Complex Patient Care 
Team-based care 

Interprofessional Teams 
Care Coordination 

Opioid Use Disorder 
Evidence-Based Practice 

L6 
Medical-Legal 
Partnership: 

Integrating Lawyers 
into Health Settings to 

Address Social 
Determinants of 

Health 

Theresa Brabson, Linda 
Peyton, Daniel Taylor 

Novice 

Keywords 
Interprofessional teams 

Multi-sector partnerships 
SDoH 

L7 
Strategic 

Implementation 
Planning for 

Integrated Behavioral 
Health Services in 

Pediatric Primary Care 

Jennifer Mautone,  
Jami Young 

Intermediate 

Keywords 
Implementation Science 

Pediatrics 
Sustainability 

Pediatrics Session 

L8 
Developing an 

Integrated 
Community to Treat 

Addiction in Homeless 
Populations 

Jake VanHorn, Traci 
Strickland 

All Audience 

Keywords 
Care Management 

Co-morbidity 
Complex Patient Care 

Cultural Humility 
Evidence-based interventions 

Innovations 
Interprofessional teams 

Opioid management 
Patient-centered care/Patient 

perspectives 
Population and public health 

PCBH Model 
SDoH 

Special populations 
Substance abuse management 

Sustainability 
Team-based care 

Tertiary care 
Underserved populations 

L9 
Enhancing Mental 
Health Capacity in 
Ontario - Virtual 

Health Innovations for 
Collaborative Care  

Allison Crawford,  
Jenny Hardy 

Canadian Collaboration 
Session 

1.0 CEU/CME 
1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME 1.0 CEU/CME; 1.0 Ethics CEU 1.0 CEU/CME 1.0 CEU/CME; 1.0 Ethics CEU 

This session is not  

eligible for CEUs. 

4:15 TO 5:00 PM     CLOSING WRAP-UP SESSION 
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Asynchronous Content 

WEBCASTS 

Webcast 01 
Implementing Integrated 

Behavioral Health In 
Low-Resource Settings 

Zephon Lister, Cintia Alfonso, 
John Lou, Brittany Huelett 

All Audience 

Keywords 
Implementation science 

Special populations 
Underserved populations 

 

Webcast 02 
Beyond the Borders of 

Gender  
and Immigration: 

Strategies for 
Transgender Inclusive  

Integrated Care 

Joshua Boe, Andrea Trejo, 
Émilie Ellis 

Novice 

Keywords 
Complex Patient Care 

Patient-centered care/Patient 
perspectives 

Underserved populations 
Cultural Humility/Health Equity  

Ethics 

Webcast 03 
Addressing 

Organizational 
Complexity: Everyday 

Implementation 
Strategies for 
Practitioners 

Julie Austen 

All Audience 

Keywords 
Administration 

Implementation science 
Innovations 

 

Webcast 04 
Training Medical 

Residents and Behavioral 
Health Learners to 
Manage High Risk 

Situations in Primary 
Care & Outpatient Care 

Aubry Koehler, Linda Nicolotti 

Intermediate 

Keywords 
Ethics 

Interprofessional education 
Team-based care 

Pediatrics 

 

Webcast 05 
Building an Integrated 
Behavioral Health Note 

for Efficiency and  
Clinical Quality 

Melissa Merrick, Jacqueline 
Ballou, Troy Wolcoff 

All Audience 

Keywords 
Across the Lifespan 

Administration 
Behavioral Medicine Topics 

Evidence-based interventions 
Population and public health 

PCBH Model 
Quality improvement programs 

Technology (e.g. health informatics) 
Training Models 

Training/Supervision 
Workforce development 

Webcast 06 
Developing the 

Workforce:  
Successes, Challenges, 

and  
Outcomes of Training 

Doctoral-Level 
Psychology Students in 

Integrated Primary Care 

Jennifer Carty McIntosh, 
Jennifer Battles, Andrew 

Champine 

Intermediate 

Keywords 
Team-based care 
Training Models 

Training/Supervision 
Underserved populations 

Leadership 

Webcast 07 
The Birth of a New 

Pathway: Behavioral 
Health in Obstetric Care 

Emily Faust, Ruth Olmer 

Intermediate 

 Keywords 
PCBH Model 

Skills building/Technical training 
SDoH 

Women’s Health 

 

Webcast 08 
Reflections on 

Integrating Marriage and 
Family Therapists and 

Mental Health 
Counselors into A 

Primary Healthcare 
Practice 

Heather Katafiasz, Rikki Patton, 
Jessica  

Chou, Gloria Gonzalez-Kruger, 
Laura Lynch 

Novice 

Keywords 
CoCM 

Interprofessional education 
Interprofessional teams 

PCBH Model 

 0.75 CEU/CME; 0.75 Ethics CEU 1.0 CEU/CME; 10 Ethics CEU 1.0 CEU/CME CEU/CME 0.75 CEU/CME 0.5 CEU/CME CEU/CME 1.0 CEU/CME 

Webcast 09  
Making Metrics Matter 

(and fun!): How to Engage 
your Providers to 

Springboard Productivity 
Tracking 

Bridget Beachy, David Bauman 

All Audience 

Keywords 
PCBH Model 
Sustainability 

Provider/employee Engagement 

  

Webcast 10 
Screening and Treatment 
for STIs in a Philadelphia 

Methadone Clinic: The 
Hows, Whys, and Whats. 

Kimberly Malayter, Laura 
Murray,  

Chris Tjoa, Stacey Trooskin, Jena 
Fisher, Carol Larach, Joshua 

Vigderman 

Intermediate 

Keywords 
Innovations 

Interprofessional teams 
Opioid management  

Webcast 11 
Dental Integration:  
How Do We Do It? 

Sherri Sharp, Mindy Tygar-
Boyd,  

Sarah Brown, Richard 
Leensvaart 

All Audience 

Keywords 
CoCM 

Innovations 
Interprofessional teams 

Dental 

  

Webcast 12 
Improving fidelity to 

PCBH through measuring 
GATHER: G is for 

Diagnostic Variability 

Phillip Hawley 

Intermediate 

Keywords 
Administration 

Assessment 
Complex Patient Care 

Electronic Medical Record 
Evidence-based interventions 
Population and public health 

PCBH Model 
Quality improvement programs 

Team-based care 
Technology (e.g. health informatics) 

Training/Supervision 

Webcast 13 
Building Capacity for E-

Mental Health: An 
Introductory 

Implementation 
Workshop 

Danielle Impey 

All Audience 

Keywords 
Virtual Care 

Implementation Science 
Technology 

Canadian Collaboration Session 

 

Webcast 14 
Buffalo Riders  

Training Program 

Danielle Impey 

All Audience 

Keywords 
Indigenous Health 

Children/Youth 
Addictions 

Canadian Collaboration Session 

Webcast 15 
The Joy in Practice: 

Shifting the Conversation 
from Burnout to 

Wellbeing 

Stephanie Trudeau 

All Audience 

Keywords 
Burnout 

Prevention 
Self-care/Self-management 

FORMERLY LISTED AS 
LIVE SESSION I4 

 

1.0 CEU/CME CEU/CME; Ethics CEU 0.5 CEU/CME 0.75 CEU/CME 
This session is not  
eligible for CEUs. 

This session is not  
eligible for CEUs. 1.0 CEU/CME; 1.0 Ethics CEU 
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PODCASTS 

Podcast 01 
A Feasibility and Acceptability Study  

of a Patient-Initiated Approach to  
Increasing Communication about  

Weight in Primary Care 

Jocelyn Remmert 

All Audience 

Keywords 
Behavioral Medicine Topics 

Implementation science 
Patient-centered care/Patient perspectives 

Podcast 02 
In Pursuit of the Quadruple Aim:  
Evaluating the Role of a Health  

Resilience Specialists in an Integrated 
Behavioral Healthcare Setting 

Allison Brenner, Renee Boak, Molly Dressler,  
Aspen Sartoris 

All Audience 

Keywords 
Complex Patient Care 

Population and public health 
Research and evaluation 

Podcast 03 
Clinical Health Coaching in Primary Care 

Michael Peterson, Tara Leonard,  
Michael Mackenzie, Douglas Tynan 

Novice 

Keywords 
Chronic Care Model of Integrated Care 

PCBH Model 
Team-based care 

Podcast 04 
Entering the IBH World - Now I Can See 

Maribeth Wicoff, Kelly Hanlon,  
Kathryn Mancini, Kate Depippo 

All Audience 

Keywords 
Patient-centered care/Patient perspectives 

PCBH Model 
Team-based care 

Podcast 05 
"What is She Doing Here?”  

Why Providers Are Ambivalent about  
Working with Family Caregivers  

and How to Change That 

Barry Jacobs, Kimberly McGuinness 

All Audience 

Keywords 
Complex Patient Care 

Family centered care/Family perspectives 
Team-based care 

0.5 CEU/CME 0.5 CEU/CME 0.75 CEU/CME 1.0 CEU/CME 0.75 CEU/CME; 0.75 Ethics CEU 

Podcast 06 
Bringing Mental Health to the Ngäbe  

in Bocas del Toro, Panama  
through Floating Doctors 

Kristina Brown, Ben LaBrot 

Intermediate 

Keywords 
CoCM 

Cultural Humility 
Ethics CEU 

Interprofessional teams 

Podcast 07 
Anxiety Treatment Preferences among 

Veteran Primary Care Patients: 
Demographic, Mental Health, and 

Treatment-Related Correlates 
 

Katherine Buckheit, Robyn Shepardson 

All Audience 

Keywords 
Evidence-based interventions 

Mood 
Patient-centered care/Patient perspectives 

Podcast 08 
The Challenges and Successes of Shifting 
to Full Integration to Meet the Needs of 

our Patients with Complex Care Needs in 
an Under Served Community 

Yesenia Rios, Wendy Bradley 

Intermediate 

Keywords 
Prevention 

PCBH Model 
Underserved populations 

High Risk Pregnancy 

Podcast 09 
Making the Business Case for 

Sustainability: Clinical and Economic 
Outcomes from Jefferson Plaza Family 

Health Home 

Jeanette Waxmonsky, Shannon Tyson-Poletti,  
Tatiane Santos, Megan Swenson,  
MaryAnn Shiltz, Meghan Pataky 

Intermediate 

Keywords 
Financial sustainability 
Multi-generational care 

PCBH Model 

Podcast 10 
"I've got a team behind me here”:  

Integrated Behavioral Health in Primary  
Care from the Patient's Point of View 

Aimee Burke Valeras, Erin Cobb 

All Audience 

Keywords 
Complex Patient Care 

Patient-centered care/Patient perspectives 
Trauma-informed care 

CEU/CME; Ethics CEU 
0.5 CEU/CME  0.5 CEU/CME; 0.5 Ethics CEU CEU/CME 0.25 CEU/CME; 0.25 Ethics CEU 

Podcast 11 
Introducing OWEP-ITI: An 

Interdisciplinary Training Program for 
Helping Youth and Families Impacted by 

Opioids 

Rikki Patton, Jessica Chou, Heather Katafiasz, Asif 
Zaarur, Yue Dang, Christian Jordal 

All Audience 

Keywords 
Interprofessional education 

Opioid management, Workforce development 

Podcast 12 
Buprenorphine Treatment in Integrated 

PCBH model 

Dariush Fathi, Constantino Rago 

All Audience 

Keywords 
Opioid management 

PCBH Model 
Team-based care 

Podcast 13 
Specialty Care IBH: Elevating the Special 

in Specialty Care 

Toni Mahowald, Christine Gilyard 

Intermediate 

Keywords 
Innovations 

Interprofessional teams 
Special populations 

 

0.5 CEU/CME ; 0.5 Ethics CEU 0.5 CEU/CME 0.5 CEU/CME  
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POSTERS - CONCEPTUAL: early-stage development of and proposal for new idea 

Poster 01 
The Impact of the Patient-Provider Relationship on 

LGBTQ Health Outcomes 

Corin Davis, Angela Lamson 

All Audience 

Keywords 
Cultural Humility 

Evidence-based interventions 
Interprofessional education 

Outcomes 
Patient-centered care  

Skills building/Technical training 
Special populations 

Underserved populations 

Poster 02 
Understanding the Relational Implications of 

Treating Complex Patients in Integrated Primary 
Care Settings 

Lauren Dennelly, Sara Bressi 

Keywords 
Burnout 

CoCM 
Complex Patient Care 

Interprofessional education 
Interprofessional teams 

PCBH Model 
Team-based care 

Poster 03 
Interdisciplinary Training Academy for 

Substance/Opioid Use Disorder: A Prevention and 
Healthcare Model 

Colleen Clemency Cordes, Nidia Hernandez, Natasha Mendoza, 
Adrienne Lindsay 

Keywords 
Interprofessional education 

Opioid management 
Training Models 

Poster 04 
Addressing Smoking Cessation with Integrated 

Behavioral Tele-Health 

Summer Coleman,  
Wendy Miller 

Keywords 
PCBH Model 

Substance abuse management 
Telehealth 

Poster 05 
Caring for Integrated Care Teams & Trainees: 

Addressing Imposter Syndrome and Burnout in an 
Evolving Healthcare Paradigm 

Lisa Tshuma, Daytheon Sturges 

Keywords 
Diversity 

Team Care 
Burnout 
COVID 

Poster 06 
Developing and Implementing a Curriculum 

Focused on Social Determinants of Health for an 
Interprofessional Training Program during COVID-

19 

Elizabeth Painter, Timica Campbell 

Keywords 
SDOH 

Interprofessional 

Poster 07 
Sleepless Nights,  
Sleepless Days:  

The Invisible Journey of Narcolepsy and  
its Impact on the Family 

Miyoung Yoon Hammer,  
Alison Wong 

Keywords 
Parent resiliency 
Chronic illness 

Biopsychosocial 

Poster 08 
Integrated Behavioral Health Consulting as an 

Effective Strategy to Improve Effectiveness of the 
Primary Care Response during the SARS-COV-2 

(COVID-19) Pandemic 

Sarah Shelton, John Penezic 

Keywords 
Integrated Behavioral Health 

Pandemic 
Primary Care 

COVID 

 
POSTERS - POLICY: proposal of new or analysis of current integrated care strategies 

Poster 10 
How An Innovative Program in Kentucky is 

Addressing the Opioid Crisis Through Refining the 
Delivery of Integrated Primary Care 

Sarah Shelton 

Keywords 
Opioid management 

PCBH Model 
Team-based care 
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POSTERS - PROGRAM EVALUATION: report on data collected and analyzed, focused on integrated care 

Poster 18 
Development and Evaluation of a 

Collaborative Tele-mentoring 
Model: ECHO Ontario Complex 

Patient Management 

Cheryl Pereira 

Keywords 
ECHO 

Co-morbidity, Complex Patient Care 
Training Models 

Canadian Collaboration 

Poster 19 
Development & Implementation 
of Integrated Behavioral Health 

Programs in Tertiary Care: 
Clinical, Operational, Financial, & 

Educational Considerations 

Melissa Welch, Erin Sesemann 

Keywords 
Interprofessional teams 

Family-centered care 
Tertiary care 

 

Poster 20 
Exploring Pre-Implementation 

Perceptions of Integrated Care in 
a College Setting 

Melissa Miller, Jonathan Larson,  
Rachel Petts 

Keywords 
Implementation science 
Interprofessional teams 

School-based 

 

Poster 21 
Barriers and Facilitators to 

Integrated Behavioral Health 
Model Adoption: A Mixed Method 
Study Among Community Health 

Care Providers at a FQHC 

Sarah McGill, Rachel Petts, Monet Tang 

Keywords 
Implementation science 

PCBH Model 
Sustainability 

 

Poster 22 
Developing an Integrated 

Behavioral Health and Child 
Advocacy Center Partnership: 
Benefits of a Multidisciplinary 
Team When a Child Discloses 

Abuse 

Monica Guggenberger, Barbara Skodje-
Mack 

Keywords 
Family centered care/Family perspectives 

Patient-centered care/Patient perspectives 
Pediatrics 

Poster 23 
Implementation of 

Developmental Screening by 
Childcare Providers 

Anindita Chaudhuri, Susan Forman, Amy 
Norton, Jill Harris, Jeffrey Shahidullah 

Keywords 
Across the Lifespan 

Multi-sector partnerships 
School-based 

Poster 24 
Correlation Between Reduced 
Inpatient Hospital Stays and 

Provision of Wellness Recovery 
Team Integrated Care 

Margaret Mueller, Kimberly Caton 

Keywords 
Chronic Care Model of Integrated Care 

Innovations 
Outcomes 

 

Poster 25 
Team approach to good control: 
Interdisciplinary hypertension 
management in primary care 

Flora Ma, Jeri Turgesen, Jeremy Swindle, 
Kristin Tallman, Ericka M ellermeier 

Keywords 
Behavioral Medicine Topics 

CoCM 
Evidence-based interventions 

Interprofessional teams 

Poster 26 
Integrated Direct Care Team 

Efforts toward Improving 
Diabetes Group Medical Visit 

Patient Outcomes 

Sarah Sanders, Erin Iwamoto, Virginia 
Parret, Sarah Dewane 

Keywords 
Chronic Care Model of Integrated Care 

Interprofessional teams 
Self-care/Self-management 

Diabetes 

 

Poster 27 
Expanding Behavioral Pain 

Management Services in Primary 
Care 

Julie Cunningham, Randy Gallamore 

Keywords 
Chronic pain 

Cognitive behavioral therapy  
Group-based treatment 

 

Poster 28 
Transforming Lives and  

Communities With Our Nation’s 
Health Centers: Integrated  

Behavioral Health Education for 
Trainees, Faculty and Clinical 

Providers 

Lisa Tshuma, Valerie Sheridan 

Keywords 
Community Health Centers 

Medical Education 
Partnership 

Poster 29 
Learning Not to Hate Virtual 

Visits… 

Elizabeth Painter, Megan McNamara 

Keywords 
Virtual 

Curriculum 
Interprofessional 

 

POSTERS - QUALITY IMPROVEMENT: formal approach to performance assessment and improvement 

Poster 30 
Utilizing PDCA Cycles to Enhance 
Integrated LGBTQ-Affirming and 

Inclusive Care in a FQHC 

Genevieve Gellert,  
Nyasha George 

Keywords 
Quality improvement programs 

SDoH 
Underserved populations 

 

Poster 31 
Primary Care Behavioral Health 

Partnerships Advancing & Transforming 
Health Sciences (PCBH PATHS): Provider 

Wellness Initiative 

Salvador Arellano, Evan Garcia, Deepu George 

Keywords 
Burnout 

PCBH Model 
Quality improvement programs 

Research and evaluation 
Team-based care 

Poster 32 
Enhancing Provider Skills and Preventing 

Burnout: Facilitation and Training in 
Trauma-Informed Pediatrics 

Felicity Bernard 

Keywords 
Adolescents, Burnout, Care Management, 

Complex Patient Care, Implementation science, 
Interpersonal violence, Interprofessional teams, 
Multi-sector partnerships, Pediatrics, Prevention, 

Quality improvement programs, 
Self-care/Self-management, Team-based care, 

TA/practice facilitation for integrated care 

Poster 33 
Taking a Team Based Approach to 

Treating Sleep Disorders 

Stephanie Baas, Toni Mahowald  

Keywords 
Behavioral Medicine Topics 

Interprofessional teams 
Team-based care 

Poster 34 
Young Adults Living with Sickle Cell 

Disease: Contextual Insights and 
Recommendations for Treatment 

Brittany Huelett, Zephon Lister 

Keywords 
Care Management 

Complex Patient Care 
Patient-centered care/Patient perspectives 
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Poster 35 
Philadelphia Freedom from High Blood 

Pressure: An Integrated 
MultiDisciplinary Approach to Support 

Hypertension Control (DASH-C) in 
Primary Care 

Emmy Stup, Tanya Dougherty, Maya Yancy-Hunte, 
Rachelle Rene, Lawrence Ward, Emily Scopelliti, 

Bracken Babula 

Keywords 
CoCM 

Complex Patient Care 
Patient-centered care/Patient perspectives 

Poster 36 
Improving Sleep Quality in Behavioral 

Health Patients Through Evidence-Based 
Screening and Treatment 

Paul Thomlinson,  
Cynthia Hollis-Keene 

Keywords 
Behavioral Medicine Topics 

Evidence-based interventions 
Outcomes 

Poster 37 
Depression Outcomes in Primary Care 

Shahida Fareed 

Keywords 
Complex Patient Care 

PCBH Model 

 

Poster 38 
Collaborative mental health care in 
Canada's primary care settings: An 

updated national quality framework  
and recommended measures for 

implementation  

Nadija Sunderji, Allyson Ion 

Keywords 
Integrated Care 

Outcomes 
Quality Impromvent 

Program Development and Implementation 

Canadian Collaboration 

 

POSTERS - RESEARCH: systematic investigation exploring key issues related to integrated care 

Poster 40 
Prevalence of Social Vulnerability in a Health 

Clinic: Works-in-Progress 

Xinuo Gao, Aimee Valeras, Samantha Gulotta 

Keywords 
Mood 
SDoH 

Underserved populations 

Poster 41 
An Interprofessional Mock Code-Care Transition-

Parkinson's Disease (PD) Patient- Missed, Omitted 
and Delayed Medication Simulation Case Study 

Tara Reddy, Diane Ellis 

Keywords 
Innovations 

Interprofessional education 
Interprofessional teams 

Poster 42 
The Association between Mental Health Diagnoses 

and Influenza Vaccine Receipt among Older 
Primary Care Patients 

Tyler Lawrence, Max Zubatsky, Dixie Meyer 

Keywords 
Electronic Medical Record 

Mood 
Population and public health 

Poster 43 
Same Team, Different Diagnosis?: Physician and 

Behavioral Health Provider Diagnostic Agreement 
in a General Hospital Setting 

Tyler Lawrence, Jennifer Caspari, Elizabeth Lyden 

Keywords 
Complex Patient Care 

Interprofessional teams 
Hospital setting 

Poster 44  
Assessing Mental Health Needs in Indigenous 

Ngäbe Communities in Bocas del Toro, Panama 

Megan Chapman, Kristina Brown 

Keywords 
Cultural Humility 

Ethics 
Family centered care/Family perspectives 

Interpersonal violence 
Population and public health 

Quality improvement programs 

Poster 45 
Utilization of the EMR to Improve Family and 
Support Person Engagement in Health Care 

Melissa Welch, Emily Tucker, Jennifer Hodgson, Thompson 
Forbes, Joe Pye 

Keywords 
Complex Patient Care 

Electronic Medical Record 
Family centered care/Family perspectives 

Poster 46 
Implementing Integrated Behavioral Healthcare in 

Varied Clinical Settings and Associations with 
Health Equity 

Gretchen Buchanan  

Keywords 
Health disparities 
Implementation 

Chronic health conditions 

Poster 47 
Approaches to Integrate Mental Health Services in 

Primary Care: A Scoping Review Protocol of 
Barriers and Enablers to Implementation 

Dane Mauer-Vakil 

Keywords 
Integrated Care 

Canadian Collaboration 
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POSTERS - OTHER: any other topic/focus 

Poster 50  
MHTTC: Munroe-Meyer Institute's Training in 

Integrated Care 

Rachel Valleley 

Keywords 
Pediatrics 

PCBH Model 
TA/practice facilitation for integrated care 

Poster 51 
Studying Abroad with Couple and Family Therapy 

Students as a Medical Family Therapy Learning 
Experience: Floating Doctor in Bocas del Toro, 

Panama 

Kristina Brown 

Keywords 
Administration 

Early Career Professionals 
Interprofessional education 

Population and public health 
Skills building/Technical training 

Team-based care 

Poster 52  
Using BDSM to Manage Endometriosis Pain: A 

Clinical Case Report 

Kristina Brown, Leisel Iverson 

Keywords 
Complex Patient Care 

Self-care/Self-management 
Pain Management 

Poster 53  
Barriers and Facilitators to Integrating Behavioral 

Health in Primary Care Settings 

Dana Harley, Shauna Acquavita, Michael Brubaker,  
Amanda LaGuardia  

Keywords 
PCBH Model 

Research and evaluation 
Community-Based Participatory Action Research 

Poster 54 
Development and Implementation of an Integrated 

Behavioral Health System Embedded in Pediatric 
Primary Care 

Jason Schweitzer, Jasmine Holt 

Keywords 
Pediatric 

Behavioral Health 
Integrated Care 

Poster 55 
Culturally Congruent Practice: Understanding  

the Link between Interprofessional  
Teamwork and Communication Skills 

Cali-Ryan Collin 

Keywords 
Interprofessional 

Teamwork 
Simulation 

 

Poster 56 
Using Implementation Science  

Frameworks to Support Implementation and 
Growth of Project ECHO 

Anne Kirvan, Sara Armata 

Keywords 
ECHO 

Implementation Science 
Innovations 

Interprofessional Education 

Canadian Collaboration 

Poster 57 
Increasing collaboration and conversations 

between Ontario's Early Psychosis Intervention 
(EPI) programs and primary care providers 

Angela Yip, Brian Cooper 

Keywords 
Adolescents 

Care Management 
CoCM 

Patient Centered Care/Patient Perspectives 
Team Based Care 

Mental Health 
Psychosis 

Early Intervention 

Canadian Collaboration 

 

Cancelled Sessions 

A9 - What Are We Going to Do This Winter? - A Crash Course in Co-Production 
I4 is now Webcast 15 - The Joy in Practice: Shifting the Conversation from Burnout to Wellbeing 
 


