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TO: Emergency Medical Services Partners

FROM: Mount Carmel Health System

DATE: August 2026

SUBJECT: Franklinton Emergency Department Closure

Mount Carmel’'s Franklinton Emergency Department at 120 S. Green Street will
permanently close on August 22, 2026.

On August 24, 2026, Mount Carmel will open the new Mount Carmel Franklinton
Care Center in the Fortuity Building. The care center will provide primary care,
preventative and whole-person health services, including same-day and walk-in
appointments, women'’s health services, behavioral health support, and
connections to community resources. The care center will not provide
emergency department services.

This change reflects the community’s growing need for convenient, same-day
primary care and coordinated support. Mount Carmel remains committed to
serving the Franklinton community and will we continue to invest in services and
programs that support the health and well-being of our neighbors.

The Emergency Department will end service on August 22, 2026. To help you
prepare for this transition, please note the following timeline:

e« On August 21, 2026, at 8:00 a.m., the Franklinton Emergency Department
will stop accepting EMS traffic except for patients with urgent or immediate
care needs.

e On August 22 at 12:00 p.m., The Emergency Department will stop
accepting walk-in patients.

e On August 22 at 3:00 p.m., The Franklinton Emergency Department will
close permanently and will no longer accept EMS transport or walk-in
patients.

Please update transport plans as needed to reflect these changes. We appreciate
your partnership and your continued service to the community as Mount Carmel
transitions care at the Franklinton campus.
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