
Theraplay Membership – Frequently Asked Questions 
 

Why am I receiving a membership renewal notice? 
 

To welcome you to our community, we provide new members with a complimentary Unlimited membership for a limited time. 
This allows you to explore the resources, connect with other Theraplay practitioners, and see the benefits available. Renewal 
notices are sent as memberships near the end of this complimentary period. You are not required to renew if you do not wish 

to continue with full access — your account will automatically move to the free Limited membership. 
 

Did I previously pay for this membership? 
 

In most cases, no. Many memberships were complimentary and did not require payment when first activated. 
 

Do I need to renew or cancel my membership? 
 

No action is required. If you choose not to renew, your Unlimited membership will expire and your account will automatically 
move to the free Limited membership. 

 

What is the difference between Unlimited and Limited membership? 
 

Unlimited membership includes full access to community resources and free online web supervisions. Limited membership 
provides basic access; online web supervisions are available for a fee. 

 

Are online web supervisions included? 
 

Yes. Online web supervisions are free for Unlimited members. Limited members may still attend but are required to pay a fee. 
 

Do international practitioners need U.S. membership? 
 

Practitioners in countries that manage their own member communities—currently the Netherlands, Turkey, and Canada—do 
not need to maintain U.S.-based membership to participate locally. 

 

Are complimentary memberships provided with training? 
 

Yes. Level One trainees receive a complimentary 3-month Unlimited membership. Practicum registrants receive a 
complimentary 6-month Unlimited membership. 

 
 

What if I no longer use Theraplay in my work? 
 

That’s completely fine. Your membership will expire naturally, and no further action is required. 
 

Who can I contact with questions? 
 

Please reach out to Membership@theraplay.org —we’re happy to help clarify. 
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