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INTRODUCTION
There are many reasons why this is an ideal time for public health organizations to welcome youth and
young adults into their workplace. Pressing issues of health disparities, the impact of climate change on
environmental health, the obesity epidemic, and an aging population are placing greater demands on
public health than ever before. The Institute of Medicine (IOM) issued a 2003 report “Who Will Keep the
Public Healthy?” stating in essence, that public health organizations cannot fix these problems alone
“…keeping the public healthy requires not only a well-educated public health workforce but also an
educated citizenry and [that] all undergraduates should have access to education in public health.” 1In
2006, the Association of Schools of Public Health in collaboration with the American Association of
Colleges and Universities and the Association of Prevention and Teaching Research, followed the IOM’s
lead and began to develop public health learning outcomes to be incorporated into undergraduate
curriculum through Public Health 101, Epidemiology 101 and Global Health courses, complemented by
experiential learning. Since 2006, expansion of public health curricula into undergraduate programs has
become a national movement with over 130 institutions of higher education teaching courses in 2012.2
As undergraduate public health education offerings have increased in Connecticut so has the demand for
internships, which were once sought only by Masters in Public Health (MPH) candidates from University of
Connecticut (UConn), Southern Connecticut State University (SCSU) and Yale University. Today,
undergraduate courses are taught at UConn, which reported full enrollment in Public Health 101 and
Epidemiology 101 classes this year. Yale offers a five-year BS-BA/ MPH program. SCSU, which awards a BS
in Public Health, reported its largest incoming class of public health majors in 2011.Eastern Connecticut
State University offers an interdisciplinary minor in public health3, and St. Joseph’s College and Middlesex
Community College are in the process of establishing programs to start in 2014.4
In fall of 2012, Connecticut will be the first state to offer a full year high school Public Health 101
curriculum, online and in the classroom. It will be combined with public health experiential learning
opportunities including service learning, internships and/or capstone projects. Important to note is that
2011 state legislation requires all schools to include experiential learning from sixth through 12th grade
culminating in a capstone project. 5 Developed by 21st Century Skills@Education Connection with Perkins
Innovation Funds, Public Health 101 will be piloted in high schools in 2012 in New Haven. To encourage
participation from public health professionals, this guide will be made available on the CPHA web site.
The CPHA Mentoring Organization Registry provides this guide to encourage participation from
professionals in the field who want to grow the next generation of public health leaders, advocates and
volunteers.
1

“Who Will Keep the Public Healthy?” Institute of Medicine, 2003. http://www.iom.edu/Reports/2002/Who-Willeep-the-Public-Healthy-Educating-Public-Health-Professionals-for-the-21st-Century.aspx
2
Of 837 Institutions surveyed, 137 (16%) offered a major, minor or concentration in Public Health. Retrieved at
http://www.aacu.org/public_health/catalog_scan.cfm on June 3, 2012.
3
Retrieved at http://nutmeg.easternct.edu/continuingeducation/documents/Summer2011%20Descriptions/
BIS%20462%20Course%20Description.docx on June 4, 2012.
4
As reported by Raymond Dennis, MA, Professor/Coordinator Ophthalmic Design and Dispensing Program

Middlesex Community College, and Sandra Affenito, Dean and Professor of Nutrition School of Health and
Natural Sciences, Saint Joseph College.
5

AN ACT CONCERNING IMPLEMENTATION DATES FOR SECONDARY SCHOOL REFORM retrieved at
http://www.cga.ct.gov/2011/FN/2011HB-06498-R01-FN.htm on June 1, 2012.
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WHAT IS AN INTERNSHIP?
An internship is a structured, supervised professional experience in which a student spends a defined
number of hours in a workplace setting. For Connecticut high school students, internships are typically 60
hours, the time necessary to earn one-half credit. At the undergraduate level, 50 hours are required for
one credit.6 An internship is an excellent way for today’s students –the workforce of tomorrow—to gain
firsthand, insight into the field of public health and to decide if they would like to further explore this
career pathway.

TYPES OF INTERNSHIPS
There are three types of internships that can be combined to provide students with ample exposure to the
field of public health:
1. LEARNING THROUGH PROJECTS:
Depending on the intern’s skills and interests, the perfect project may be the one that you had to drop
because of too little time or not enough funding. It can be anything from gathering statistics to
photographing environmental threats to creating a brochure to raise awareness about risks of tanning
bed usage. Such projects can help students meet their capstone or community service credit
requirement while they help you complete your work.
Pre-Post Assessment Form: Using the Public Health Intern Assessment form (Appendix B, pages 1721) will help you and your student determine if the project is one that he/she can successfully
complete and how much and what kind of guidance will be needed from you. The same Public Health
Internship Assessment Form can be used at the beginning and end of the internship to clearly measure
student progress. Just indicate Pre or Post at the top of the form and date it. Public health
competencies on the second page of the Assessment Form can be changed to reflect specific skills
needed to complete the project.


Guidelines: When developing guidelines for the project, you can include the intern to give
him/her experience in the public health planning process. Additionally you can designate a role for
an MPH level student to mentor the college or high school intern and offer teaching and learning
opportunities for both your advanced and younger student interns.

Sample guidelines include:





A statement of the purpose, goals and objectives of the project
An outline of specific tasks, timelines and expected outcomes
A schedule of regular meetings to evaluate the progress and provide constructive criticism
A list of other public health professionals who can provide input.

Sample projects include:


6

Conducting data entry to assess year-to-year trends of a specific health problem

Dr. Stanley Bernard, Professor Southern Connecticut State University, Department of Public Health
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Creating a poster design advocating flu shots in a school or an at-risk community
Assessing the quality and marketability of health information at popular websites such as
youtube.com, wikipedia.com or webmd.com.

2. LEARNING THROUGH STRUCTURED ACTIVITIES:
By providing detailed activities for the intern to complete, you can create an environment conducive
to creating specific skills. Your intern will also learn more about the role that public health plays in the
community, in terms of advocacy and policy development. Again, you should always tailor the activity
to the student’s level, using the Public Health Intern Assessment Form (Appendix B, pages 17-21),
which reflects workplace learning objectives.
Sample activities:




Interview peers on health issues such as smoking, and prepare a report from a public health
perspective.
Collect data on how physical activity among children in elementary schools varies by community
across the state, and how this could impact child health outcomes.
Participate in a disaster preparedness class provided by a local CERT (Community Emergency
Response Team).

3. LEARNING THROUGH ROTATING INTERNSHIPS
Organizations with multiple departments like the CT Department of Public Health are conducive to
rotating internships where students gain exposure to different facets of public health, usually
spending no more than two weeks in any department or section. Exposure to public health concepts
and responsibilities takes precedence over technical skill development in the rotating internship.
Mentors can require students to interview employees in each department, describing their duties,
day-to-day activities and skills and education needed to perform their jobs. Talking to professionals
about their career track can be highly beneficial to young people who may not have an opportunity to
have these conversations with guidance counselors whose responsibilities and caseloads have
expanded significantly as budgets have been cut.
Sample activities:




Students conduct meaningful interviews of public health employees
using the Department Observation Report (Appendix C, page 22) .
At East Shore District Health Department, Health Director Michael
Pascucilla assigns students roles to play in running a local flu clinic.
The short-term activity teaches students to work in a team, helps
them understand concepts about the role of vaccinations in
preventing the spread of diseases, how to manage people and the
flow of crowds, and how to track and report participation.
At Central Connecticut Health District, Hillary Norcia has students
participate in community health fairs. They learn about health
promotion, how to communicate with the public and explain
information in the brochures they distribute.
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Students undergo CPR training as part of their involvement in the Youth Health Service Corps, a
program instituted by the CT Area Health Education Center Program. Petra Clark-Dufner and
Elizabeth Lorenson assert that high school students who participate gain a greater appreciation for
the technical and education requirements for success in a health care field, as well as a
commitment to community service.
AN EXAMPLE OF A HIGH SCHOOL INTERNSHIP

The Ledge Light Health District, based in New London, CT, supports high school students through a variety
of paid public health summer internships. Their projects run the gamut of public health activities, such as:







Inspections of local restaurants, septic systems and daycare providers with sanitarians
Construction of posters and displays at local health fairs
Assist with emergency preparedness drills
Collecting samples of beach water at different parts of Connecticut’s shoreline
Developing social marketing and media campaigns
Assisting with data collection, focus groups, and resident surveys

Cindy Barry, Ledge Light’s Senior Health Program Coordinator, believes that high school and
undergraduate students play a critical role in the function of the health district. In fact, many projects and
activities, , appropriate for young public health interns are put on the summer calendar when they know
students will be there to help. When asked about the value of high school interns to the Health District she
described a win-win relationship, saying that students’ “fun energy” and “anything is possible” attitudes
create innovative approaches to existing public health issues.

THE INTERN’S PERSPECTIVE: MEET DANIELLE LAFLEUR7
Danielle LaFleur, a graduate of the nursing program at the
University of Connecticut, began her public health career
pathway as a high school senior when she entered the
Ledge Light Harry Watson Internship program. The
internship, established in 2005, introduces high school
students to public health by immersing them in
comprehensive public health activities throughout the
Ledge Light Health District, which covers New London, East
Lyme, Groton, Ledyard and Waterford.
Working at Ledge Light was an eye-opening experience for
her as she realized “how much work is required to keep the
DANIELLE LAFLEUR, LEDGE LIGHT HEALTH
DISTRICT INTERN, CONDUCTING A POOL
community healthy.” She described hands on aspects of
INSPECTION, 2007.
inspection of pools and beaches and the community
organization involved in establishing the Health Equity
Alliance Program, which raises awareness of Place Matters, i.e. how an individual’s address influences
his/her health status. Danielle says, “It was a valuable experience for me AND the staff – I was given a
7

Interview with Danielle LaFleur, Conducted by Kathleen Schultz on May 5, 2012.
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new perspective on public health and we [the students] brought new ideas to the table.” Being a
teenager, Danielle and her fellow interns had a keen understanding of the youth attitudes that helped the
interns develop convincing service announcements, posters and other marketing tools targeting youth
with the message that the majority of their peers do not actually smoke, drink or do drugs and that it is
okay to not participate in those activities.
Danielle thought that the internship was a valuable experience for her, a student who later became a
nurse. She believes that “…nursing and public health go hand-in-hand and prevention needs to be woven
into the in-patient setting.”
Danielle continued working at Ledge Light for five years as an intern coordinator health educator and
mentor, developing more responsibility as she assumed different positions in the department. “Mentoring
high school students was one of the best parts [of working at Ledge Light]… There is a certain satisfaction
of sharing what you really enjoy.” She used her own experiences, from collecting beach water and pool
water samples to conducting marketing research of tobacco advertisements, to create teachable moments
for her high school interns.
Danielle’s advice to internship mentors:
“Treat the interns as professionals and do not to give them busywork.” The intern is more likely to treat the
experience seriously and gain a positive impression of public health if given responsibility and useful
projects.
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WHAT ARE YOUR RESPONSIBILITIES AS A PUBLIC
HEALTH WORKPLACE MENTOR?
Students work best when they are comfortable in their working environment. It is important to remember
that for many interns this may be the first time they have ever worked, so the basics of answering phones,
establishing eye contact, getting to work and meetings on time may all be new to them. Mentors who
encourage students to ask questions and take the time explain the rules of the workplace will help to
make the internship a positive experience for the student and the organization. Communication with the
school as well as the intern is key to the mentor’s success.
BUILDING A RELATIONSHIP WITH YOUR STUDENT
SUPERVISOR VS. MENTOR
In many internship settings employees take on the role
of supervisor rather than mentor. Supervisors and
mentors share responsibilities: both orient interns,
teach them technical skills needed to complete the
project or daily work, and provide clear expectations of
the organization, i.e. completing timesheets or limiting
cell phone use.
Supervisors delegate tasks and responsibilities to their
interns and employees, choosing to focus on the task
at hand. Mentors, on the other hand, guide students
on the skills they need to get ahead, academically and
professionally. They may also help students map out
career pathways and learn how to network to get that
next internship or first job.

COURTESY OF HILARY NORCIA. HILARY NORCIA AND
RENA PATEL AT WORLD ASTHMA DAY,
CONNECTICUT STATE CAPITOL, MAY 4, 2010

In the field of public health, students are typically mentored rather than supervised at work, simply
because youth development is a significant part of what public health professionals do.

CHARACTERISTICS OF MILLENNIALS
Many of today’s interns are millennials, born during the 1980-2000 period. According to Oxygenz’s
“Generation Y and the Workplace Annual Report 2010,” millennials are “the most digitally sophisticated
generation,” a characteristic which can be a tremendous asset to the mentor’s organization. Their
personalities and unique worldview has been shaped by the dynamic and expansive society, which
encourages sustainability, quality service and products, collaboration and innovation. The mentor should
keep these unique characteristics in mind when designing the internship and observing the intern’s
progress.
In addition to juggling academic requirements with a rich social life and other extracurricular activities,
millennials are:
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Goal-oriented and motivated to make a difference
Fluent in technology and expect communication to be efficient and quick
Multi-taskers and like to work collaboratively
Likely to refuse to accept traditional standards without proof of efficacy
Thrive on flexibility and opportunities for creative thinking
Demonstrate more interest in flexibility than increased pay/responsibility
May be immature.8

As an experienced mentor from a different generation, your role is to guide your student with these
characteristics in mind. By clearly laying out expectations and guidelines but still giving the student room
to think creatively, you can help the student develop important skills and attitudes for public health AND
other career pathways. Additionally, projects that are exciting and allow the students to showcase their
abilities will be more satisfying for both of you.

COMMUNICATION WITH THE EDUCATIONAL INSTITUTION
Building a relationship with the local schools is critical for expanding youth interest in public health and
attracting high quality interns. Contact with the school is needed for obvious reasons such as finding the
students taking pertinent courses or with a key interest in public health. Other reasons to communicate
with the school include:





Determining if the school/class schedules fit in with your workplace projects.
Ensuring accurate information to earn credit, and parental/guardian/school permissions:
o The mentor should consider providing Public Health Intern Evaluation Forms (Appendix B,
pages 17-21) which may be used by the school to determine the student’s eligibility for
credit
o Written parental/guardian permission forms will be needed for minors; these should
include photo release and transportation permission statements
Clarifying parameters of the internship:
On the Public Health Internship Agreement Form (Appendix A, page 15), indicate the number of
hours the student will be interning and decide if the internship is for community service credit,
course credit or is a paid opportunity. Be sure to ask about activities such as sports, concerts,
and after school jobs that may compete with the intern’s ability to complete the planned
activities or hours required for credit.

LEGAL ISSUES
The State Department of Labor requires the following documents:
1. Working papers (for high school students)
a. Minors must obtain working papers from their school or from their town hall prior to the
internship.
8

Marie Pubaraud, PhD, et al. ““Generation Y and the Workplace Annual Report 2010.” Johnson Controls, Global
Workplace Innovation, 2010.
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2.

3.

4.

5.

b. You as an employer must complete a Promise of Employment letter for the student,
including: name of supervisor, description of duties, hours per week, start and end dates,
rate of pay (if applicable) with the mentor’s signature and date.
c. The Promise of Employment and student’s proof of age is required in order to obtain the
working papers.
Hiring agreement (all students)
a. A clearly stated document for the student must lay out the hours of employment, rate of
pay and wage payment schedule (if applicable).
Compensation or credit (all students)
a. Students must be paid for all work that is typically paid. However, in lieu of payment,
students can receive credit for a specific number of hours to be set by the school. A waiver
for such internship can be requested by writing the Director of the Wage and Workplace
Standards Division describing the reason.
HIPAA (Health Insurance Portability and Accountability Act) training may be required for the intern
if the project or activity includes handling personal health information such as medical records,
billing information and conversations about specific patient care and treatment. For information
about how to obtain HIPAA training for the student see Resources (page 25).
Website links and contact information for the Department of Labor are located under Resources
(page 25).

ORIENTATION
To ensure a smooth transition into the workplace you should provide a planned and organized orientation:











Welcome students into your organization an describe your philosophy and goals
Provide personal space to store belongings and work projects. This helps to keep them organized.
Take them on a tour and introduce to key employees
Provide a brief introduction to any equipment they will be working with, such as computers or
health care instruments
Clarify the organizational structure so your student knows who is responsible for oversight of
specific projects and how departments work together to achieve public health goals.
Define workplace expectations, such as, specific rules about cell phone use and the procedure to
follow for days off due to vacation or illness.
Explain legal responsibilities, including work restrictions for minors and HIPAA training if your
intern will be working with sensitive health information (Resources, page 25).
Provide student with goals on skill development based on the pre-evaluation form and have them
sign an internship agreement form (Appendix B, pages 17-21).
a. Utilize the internship evaluation form specific to the public health field to assess the
intern’s abilities before and after the internship.
Provide a timesheet if your intern is working for pay, or discuss a method to record the number of
hours for credit required by their school.
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SELECTING THE INTERN: THE HISPANIC HEALTH COUNCIL’S APPROACH TO SUCCESSFUL
EXPERIENTIAL LEARNING
The Hispanic Health Council (HHC) is a social justice organization that focuses on assessing the health and
related needs of Latinos and other diverse communities through community-based research, evidencebased service programs, training and policy advocacy. Fundamental to HHC’s work are culturally
competent services, access to quality care for all peoples, and addressing the social determinants that
impact people’s health through the course of their lives. These values are instilled in students that work
within the organization. Grace Damio, Director of Research and Service Initiatives, emphasized the
importance of selecting students that are “ready to learn, have a productive attitude” and are cognizant of
what they can contribute and obtain from their experience. Most importantly, students need to “fit in
with the spirit of the place,” by possessing or having the potential to develop core characteristics that fit
with the organization’s mission and approach to the communities it serves.
The number of students based at HHC varies from semester to semester, depending on the number of
projects and staff available to support the students. Activities and projects are assigned based on the skill
level of the student, which is assessed during the application and interview processes. An undergraduate
student may develop a project that is part of any of the Hispanic Health Council’s existing research, service
or advocacy projects given that the student’s work satisfies school requirements and provides assistance
to HHC’s project completion.
Sample activities include:





Managing databases or data entry
Health education for staff or clients
Literature searches for grant proposals
Assisting in developing new curricula for training staff.

The Hispanic Health Council recognizes the valuable contributions that students make to their
organization and to public health in general. According to Ms. Damio, “The student with the right mindset
and willing attitude can be a great support to the mission of the Council, and some go on to become fulltime staff.” The selection and training process has served as an effective tool for the recruiting new hires,
since HHC interns have ample opportunity to prove themselves effective workers.

TEACHING STUDENTS ABOUT BUDGETS: ADVICE FROM EAST SHORE DISTRICT
HEALTH DEPARTMENT
“Above all interns need to understand the budget process and how to be effective advocates for public
health,“ advised Michael Pascucilla, the Health Director of the East Shore District Health Department,
serving Branford, North Branford and East Haven. Mr. Pascucilla has been a mentor to students while
working in the environmental health field at University of Connecticut, in his role as assistant director of
the Hartford Health and Human Services Department, and in his current position as Health Director. His
advice to students and their mentors is to focus on the budget process and customer service to get the job
done in local public health. He noted that no matter what level his student, high school, college, or
graduate level, they have all seemed relatively unaware of how important balancing a budget is to
effectively doing the job. As Health Director, he takes students from the District’s member towns,
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Southern Connecticut State University and Yale, and provides them with opportunities to advocate for
programs as well as expose them to public health planning and evaluation processes.
Mr. Pascucilla has found teaching students at the workplace rewarding throughout his career and as a
result, is a strong proponent of internships. He noted that not all students are prepared for the workplace
when they start, but with guidance and structure, they can gain significant skills in technical areas such as
food safety, and in basic employability skills including communication with fellow workers, maintaining
eye contact, proper attire and appropriate cell phone use.

HOW PUBLIC HEALTH INTERNSHIPS BUILD 21 S T CENTURY SKILLS
Public health internships and service learning experiences offer excellent opportunities for students to
develop 21st century skills that are transferable to almost any career. A 2012 survey by the National
Association of Colleges and Employers6 (NACE) cited the top skills that employers sought in new hires, as
follows: the ability to work in a team, to make decisions and solve problems, to handle information and to
plan and prioritize work. These skills are reflected in public health core competencies and, consequently,
they should be the targeted skills encompassed in public health internships. They include:









Analytic and assessment: describes characteristics of a population-based health problem and uses
data collection to analyze the significance.
Leadership and systems thinking: Uses individual, team and organizational learning opportunities
for personal and professional development. Cultural competency: Describes the dynamic forces
that contribute to cultural diversity and recognizes the role of cultural factors in the accessibility
and delivery of public health services.
Financial planning and management: Recognizes budget limitations and priorities in the allocation
of public health services.
Community Dimensions of Practice: Recognizes community linkages and relationships among
multiple determinants affecting health.
Policy Development and Planning: Recognizes how policy options can influence public health
programs.
Communication: Identifies health literacy and conveys public health information using a variety of
approaches.
Public Health Science: Describes the scientific evidence related to a public health issue, concern, or
intervention. 9

The chart on the next page shows how learning public health core competencies through different types
of public health internships builds the skills most wanted by all employers, as reported in a 2012 National
Association of Colleges and Employers (NACE) survey10. Sample internship evaluation forms (Appendix B,
pages 17-21) are tailored to these competencies and 21st century skills, and can guide learning outcomes
for internships in Public Health Nursing, Communications, Information Technology, Epidemiology,
Environmental Health, Emergency Preparedness and Advocacy.

9

TRAIN National. “Core Competency List: Tier One.” Public Health Foundation. https://www.train.org/DesktopShell.aspx?tabid=94.
National Association of Colleges and Employers. Job Outlook: The Candidate Skills/Qualities Employers Want. Spotlight for Career Professionals,
Oct 2011.
6
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NACE WANTED SKILL

CORE COMPETENCY

PH INTERNSHIPS

ABILITY TO WORK IN A TEAM
STRUCTURE:




COMMUNICATION SKILLS,
CULTURAL COMPETENCY
SKILLS
COMMUNITY DIMENSIONS OF
PRACTICE SKILLS
LEADERSHIP AND SYSTEMS
THINKING SKILLS
ANALYTIC ASSESSMENT SKILLS
PUBLIC HEALTH SCIENCE SKILLS
ANALYTIC AND ASSESSMENT
SKILLS
COMMUNICATION SKILLS
PUBLIC HEALTH SCIENCE SKILLS





PH NURSING
EMERGENCY PREPAREDNESS SPECIALIST
OCCUPATIONAL AND SAFETY SPECIALIST





HEALTH POLICY ANALYST
PUBLIC HEALTH EDUCATOR
EPIDEMIOLOGIST





HIV RESEARCHER
HEALTH INFORMATION TECHNOLOGIST
ENVIRONMENTAL HEALTH AND SAFETY
MANAGER

LEADERSHIP AND SYSTEMS
THINKING
ANALYTIC ASSESSMENT SKILLS





COMMUNICATION DIRECTOR
NUTRITIONIST
GLOBAL HEALTH GRANTS WRITER


ABILITY TO MAKE DECISIONS AND



SOLVE PROBLEMS

ABILITY TO OBTAIN AND PROCESS





INFORMATION



ABILITY TO PLAN, ORGANIZE AND



PRIORITIZE WORK



COURTESY OF CYNDI BILLIAN STERN

ALEXANDRA TRIANI (STUDENT) ASSISTS IN EYEGLASS CLINIC. VISION HEALTH
INTERNATIONAL, LIMON, COSTA RICA, 2010.
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OTHER EXPERIENTIAL LEARNING ACTIVITIES
In 2011 the Connecticut General Assembly passed AN ACT CONCERNING IMPLEMENTATION DATES FOR
SECONDARY SCHOOL REFORM.11 The bill requires all Connecticut schools to develop a student success
plan by July 1, 2012 beginning in grade six. The purpose of the plan is to prepare students for higher
education, life and career success and to be able to compete in a global society. The three core elements
of a student success plan are academic development, career development and social, emotional and
physical development. 12There are several ways that public health professionals can help schools and
students achieve this new graduation requirement including mentored internships, service learning and
capstone projects.
SERVICE LEARNING
Service learning is a teaching method that combines community service with classroom lessons in order to
“enrich the learning experience, teach civic responsibility and strengthen communities.”13 Public health
service learning offers students opportunities to apply math, science, technology, and sociology studies to
the non-profit workplace. It provides opportunities for students to learn and earn credit while providing
valuable volunteer services in the community. When the service learning experience is well designed and
supervised by a professional with expertise in planning and evaluation, students gain skills that improve
community health and the environment. These skills translate to effective lifelong volunteerism and
prepare students for future public health leadership.
By engaging multiple students at a time instead of just one, the service learning is less of a staff time
commitment than an internship, especially when the activity is closely coordinated with a high school or
college educator who takes responsibility for grading the student and providing some of the planning and
training at the school. Like other workplace learning opportunities, students learn teamwork, punctuality,
effective communication and creativity providing a setting where personal responsibility can thrive.
E XAMPLES OF S ERVICE - LEARNING IN PUBLIC HEALTH






Preventing disease and risk-taking. Students assist with a teen pregnancy prevention campaign by
designing posters for different populations and strategizing optimal locations to place the posters.
Promoting health. Students in a Spanish class translate a health information brochure from
English to Spanish for the immigrant population to make them aware of their community’s health
services and emphasizing cultural competency skills.
Raise public awareness of community health organizations. A school teams up with a local
domestic violence prevention organization to increase awareness of teen dating violence and
distributes a list of available community resources. Students attend workshops, participate in
fundraisers and create informational brochures to be distributed in schools, during after- school
activities and in medical offices.
Examining the role of prevention in environmental health. Students participate in a school-wide
recycling program focused on identification and research of disposable or recyclable products with

11

AN ACT CONCERNING IMPLEMENTATION DATES FOR SECONDARY SCHOOL REFORM retrieved at
www.cga.ct.gov/2011/sum/2011SUM00135-R02HB-06498-SUM.htm on June 1, 2012.
12
Retrieved on June 3, 2012 at www.sde.ct.gov/sde/lib/sde/pdf/ssreform/studentsuccessplan_mission_skills.pdf
13
“What is Service Learning?” http://www.servicelearning.org/what-service-learning.
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an ultimate goal of creating a plan of action to improve these efforts in their school and
neighborhood.
Additional examples of projects that can be organized with the educational institution are found at the
servicelearning.org link under Resources (page 25).
CAPSTONE PROJECTS
Capstone projects help students apply classroom learning to real work. They may be fulfilled through
internships or through on-going community service projects. The three parts of a capstone project.
capstone project is a student-selected, student-driven project supervised by a teacher and an outside
mentor in the field/topic being explored. Elements of the capstone include:




Research or fieldwork supervised by a specialist/professional in the field of choice
An ongoing journal to report progress, a final reflection paper and a bibliography, and
A formal presentation that includes the student’s findings, and personal reflection of the
experience judged by a panel.
JOB SHADOWING

For the public health employee who is interested in mentoring but does not have the time to commit to
supervising interns or advising educators and students on a service learning project, being a job shadow
host is a worthwhile option. The job shadow host can provide a student with a snapshot of his/her career
in just a half-day to a day.
These very short-term opportunities may convince students who previously expressed interest in the field
to pursue it further, or it may help them realize that this is not the career for them! Early experiences like
this can help them make choices about the best career pathway for them. Clarifying this important
decision can help students achieve a brighter and healthier future.
The job shadow host can make the experience worthwhile and positive by encouraging the student to ask
questions, by introducing him/her to colleagues in the office or department and by explaining how the
department operates. To make the day more engaging, hosts can give students hands on activities, such
as using the Flu Near You (https://flunearyou.org/ ) to track an outbreak or teach them how to conduct
information on healthy homes. It is always positive and memorable when you give the student a takeaway item from a brochure on oral health to a home emergency preparedness checklist .
You may contact local high schools, community colleges and undergraduate colleges, stating your interest
in hosting students. As a host, consider providing a list of questions for students to ask during their stay
(Appendix D, page 26).
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B. PUBLIC HEALTH INTERNSHIP EVALUATION FORMS
1. PUBLIC HEALTH ADVOCACY INTERNSHIPS
2. PUBLIC HEALTH COMMUNICATIONS INTERNSHIPS
3. PUBLIC HEALTH EMERGENCY PLANNING INTERNSHIPS
4. PUBLIC HEALTH ENVIRONMENTAL HEALTH INTERNSHIPS
5. PUBLIC HEALTH NURSING INTERNSHIPS

17

C. DEPARTMENT OBSERVATION REPORT
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Appendix A

PUBLIC HEALTH INTERNSHIP AGREEMENT FORM14
All parties should sign this form and keep it as a reference.
STUDENT’S NAME: _________________________________SCHOOL: _________________________________
ACADEMIC INTERNSHIP ADVISOR: ______________EMAIL: ___________________PHONE:__________________
ADDRESS: _____________________________ CITY: ____________________ ZIP: ________
WORKPLACE MENTOR’S NAME: ________________________PUBLIC HEALTH WORKSITE:___________________
EMAIL: ______________________________ PHONE:___________________________
INTERNSHIP TITLE: _________________________________DEPARTMENT: _____________________________
START DATE: __________________________ END DATE: _________________HOURS WORKED_________
ACADEMIC CREDIT (YES/NO) __________________ PAID (YES/NO/AMOUNT) ________________
INTERNSHIP DESCRIPTION:

STUDENT LEARNING OUTCOMES:

STUDENT’S MAJOR RESPONSIBILITIES:

14

Modified from Billian Stern, Cyndi and Kristi Ohanesian. “Making the Most of Your Internship: Farmington School
to Career Program.” 2005.
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THE WORKPLACE MENTOR AGREES TO:
1. Provide students with and orientation, regular supervision and mentoring.
2. Notify the student’s educational institution at any time if work performance, attendance or
behavior is unsatisfactory.
3. Discuss with the intern his/her progress midway through the internship
4. Assess and review progress and performance with the intern upon completion of the internship
5. Communicate the intern’s assessment results with the academic advisor at the end of the
internship to determine credit.
6. Other_______________________________________________________________

THE STUDENT AGREES TO:
1. Adhere to all rules and regulations of the school and workplace
2. Inform the mentor in the event of an illness or emergency that prevents attendance
3. Maintain a record of total hours worked as required by the workplace mentor and educational
institution
4. Maintain a weekly log and/or timesheet as required by the mentor
5. Meet regularly with the academic advisor as required.
6. Other______________________________________________________________

IF STUDENT IS A MINOR:
THE PARENT/GUARDIAN AGREES TO:
1. Allow the student to participate in an internship experience.
2. Encourage the student to succeed in class, effectively perform his/her duties and to accept
responsibility for school and job attendance.
3. Provide or be in agreement to a means of transportation for the student to and from the internship
activity.
4. Support the school’s attendance policy.
5. Other_____________________________________________________________
_______________________ _________
Student
date
_______________________________
(Print name here)
_____________________________
Workplace Mentor

_______________________________
Parent/Guardian (if applicable)

_________
date

_______________________________
(Print name here)
_________
date

_______________________________
(Print name here)
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Appendix B

PUBLIC HEALTH INTERNSHIP ASSESSMENT FORM (PAGE 1)
Please Check: Pre _____ Post _____
Please complete this form one-week prior to the end of the internship and have your intern do the same.
Compare your assessment with the student’s at the time of your intern’s final review. Return both forms
to your contact at the student’s educational institution to ensure internship credit.
Student_______________________ School______________________ Age/Major ______________
Organization ___________________Workplace Mentor_________________Internship Position_________
Project Description __________________________________________________________________
N/A

COMMUNICATION AND INTERPERSONAL SKILLS

Did not
Meet
Expectations

Meets
Expectations

Exceeds
Expectations

Effectively uses oral, written and nonverbal communication skills
Uses active listening skills
Communicates effectively with co-workers and supervisors
COLLABORATION
Works effectively and respectfully with diverse teams
Demonstrates flexibility and ability to compromise
Shares responsibility for collaborative work
ATTENDANCE
Meets attendance and punctuality guidelines
Schedules time off in advance
CRITICAL THINKING AND PROBLEM-SOLVING
Identifies and anticipates problems
Analyzes information to develop solutions
Develops an action plan
ATTITUDES AND ATTRIBUTES
Takes initiative
Thinks creatively (e.g. Brainstorms)
Maintains a professional image
Responds well to criticism; Applies feedback to improve performance
Works in an organized manner, can prioritize and multitask
Demonstrates time management skills
Works independently; seeks direction appropriately
Appreciates diversity and differences
APPLIES TECHNOLOGY EFFECTIVELY
Selects appropriate technology to research and organize information
Uses technology to communicate and promote public health
Applies fundamental understanding of the ethical/legal issues
surrounding the access and use of information technologies
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ASSESSMENT FOR PUBLIC HEALTH
ADVOCACY15INTERNSHIPS (PAGE 2)

N/A

To tailor a form to better suit the internship evaluation needs see
https://www.train.org/Competencies/compWOskill.aspx?tabID=94
ANALYTIC ASSESSMENT SKILLS
References sources of public health data and information
Uses data to address scientific, political, ethical, and social public
health issues
POLICY DEVELOPMENT AND PROGRAM PLANNING SKILLS
Collects information relevant to the issue
States the feasibility and expected outcomes of a policy option
CULTURAL COMPETENCY SKILLS
Adapts approaches to problems considers cultural differences
Community Dimensions of Practice Skills
Works with community partners to promote population health
BASIC PUBLIC HEALTH SCIENCE SKILLS
Identifies and retrieves current relevant scientific evidence
FINANCIAL PLANNING AND MANAGEMENT SKILLS
Understands impact of budget on department’s activities
LEADERSHIP AND SYSTEMS THINKING SKILLS
Understands key values and shared vision and uses these principles to
guide action
OTHER SKILLS

Did not
Meet
Expectations

Meets
Expectations

Exceeds
Expectations

Comments

Student Intern: _____________________ Workplace Mentor__________________ Date________
(Print Names) ______________________

__________________

_________

15

From Core Competencies with Skill Levels retrieved from www.trainingfinder.org/competencies/lists_levels.htm on
June 18, 2011.
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SPECIFIC TO CAREERS IN PUBLIC HEALTH
EMERGENCY PLANNING16 (PAGE 2)

N/A

To tailor a form to better suit the internship evaluation needs see
https://www.train.org/Competencies/compWOskill.aspx?tabID=94

Did not
Meet
Expectations

Meets
Expectations

Exceeds
Expectations

ANALYTIC ASSESSMENT SKILLS
Obtains and interprets information regarding risks and benefits to the
community
Identifies deviations from the norm that might indicate an emergency
POLICY DEVELOPMENT AND PROGRAM PLANNING SKILLS
Demonstrates knowledge of emergency response plans
COMMUNICATIONS SKILLS
Identifies correct use of all communication equipment used in
emergency communication (phone, radio, etc)
Describes the chain of command system
Demonstrates familiarity with the written plans for major categories
of emergencies
CULTURAL COMPETENCY SKILLS
Describes the factors that contribute to cultural diversity
Identifies the role of cultural, social, and behavioral factors in creating
an emergency plan for the community
COMMUNITY DIMENSIONS OF PRACTICE SKILLS
Demonstrates understanding of community organizations in
emergency response
BASIC PUBLIC HEALTH SCIENCE SKILLS
Describes the public health role in emergency response
FINANCIAL PLANNING AND MANAGEMENT SKILLS
Describes how cost-effectiveness influence emergency planning
program priorities
LEADERSHIP AND SYSTEMS THINKING SKILLS
Understands how emergency response drills are used to identify
improvements
Other Skills

Comments: Please use other side.

Student Intern: _____________________ Workplace Mentor__________________ Date________
(Print Names) ______________________

__________________

_________

16

From Core Competencies with Skill Levels retrieved from www.trainingfinder.org/competencies/lists_levels.htm on
June 18, 2011.
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SPECIFIC TO CAREERS IN ENVIRONMENTAL HEALTH17
(PAGE 2)

N/A

To tailor a form to better suit the internship evaluation needs see
https://www.train.org/Competencies/compWOskill.aspx?tabID=94

Did not
Meet
Expectations

Meets
Expectations

Exceeds
Expectations

ANALYTIC ASSESSMENT SKILLS
Identifies relevant and appropriate data and information sources
Understands how research is conducted
POLICY DEVELOPMENT AND PROGRAM PLANNING SKILLS
Identifies key public health laws, regulations, and policies related to
specific programs
Demonstrates understanding of standards set by state and local
governments
COMMUNICATIONS SKILLS
Advocates for public health programs and services
Participates in discussions regarding environmental health issues
CULTURAL COMPETENCY SKILLS
Identifies the role of cultural, social, and behavioral factors in the
delivery of public health services
COMMUNITY DIMENSIONS OF PRACTICE SKILLS
Describes the basic role of government in the delivery of
environmental health services
BASIC PUBLIC HEALTH SCIENCE SKILLS
Identifies relevant scientific evidence
Demonstrates understanding of key environmental health issues
FINANCIAL PLANNING AND MANAGEMENT SKILLS
Recognizes that grants help to support environmental health
programs
LEADERSHIP AND SYSTEMS THINKING SKILLS
Identifies issues that impact the delivery of environmental health
services
Other Skills

Comments: Please use other side.

Student Intern: _____________________ Workplace Mentor__________________ Date________
(Print Names) ______________________

__________________

_________

17

From Core Competencies with Skill Levels retrieved from www.trainingfinder.org/competencies/lists_levels.htm on
June 18, 2011.
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SPECIFIC TO CAREERS IN PUBLIC HEALTH NURSING18
(PAGE 2)

N/A

To tailor a form to suit specific internship evaluation needs see
https://www.train.org/Competencies/compWOskill.aspx?tabID=94

Did not
Meet
Expectations

Meets
Expectations

Exceeds
Expectations

ANALYTIC ASSESSMENT SKILLS
Obtains information regarding risks and benefits to the community
Describes how data are used to address scientific, political, ethical, and
social public health issues
POLICY DEVELOPMENT AND PROGRAM PLANNING SKILLS
Demonstrates knowledge of emergency response plans
COMMUNICATIONS SKILLS
Advocates for public health programs and resources
Participates in groups to address specific issues
Solicits input from both individuals and organizations
CULTURAL COMPETENCY SKILLS
Describes the dynamic forces that contribute to cultural diversity
Identifies the role of cultural, social, and behavioral factors in
determining the delivery of public health services
COMMUNITY DIMENSIONS OF PRACTICE SKILLS
Demonstrates the capacity to work in community-based participatory
research efforts
Works with community partners to promote population health
BASIC PUBLIC HEALTH SCIENCE SKILLS
Describes the scientific evidence related to a public health issue
Identifies and applies basic research methods
FINANCIAL PLANNING AND MANAGEMENT SKILLS
Understands the role of grants in the operation of the organization
Describes how cost-effectiveness and cost-benefit, analyses influence
program priorities
LEADERSHIP AND SYSTEMS THINKING SKILLS
Identifies internal and external issues that may impact (affect) delivery
of essential public health services (focused on in the internship)
OTHER SKILLS

Comments: Please use other side.

Student Intern: _____________________ Workplace Mentor__________________ Date________
(Print Names) ______________________

__________________

_________

18

From Core Competencies with Skill Levels retrieved from www.trainingfinder.org/competencies/lists_levels.htm on
June 18, 2011.
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Appendix C

DEPARTMENT OBSERVATION REPORT
NAME _______________________________

DEPARTMENT __________________________

DEPARTMENT SUPERVISOR _______________________

SIGNATURE __________________________

DATES OBSERVED _____________________________

HOURS COMPLETED ____________________

1) What are the most common tasks addressed in this department?

2) What role does this department play in the function of public health?

3) Name three career opportunities found in this department. What training and education is needed for
each one?
Degree needed
Certification needed
a.
b.
c.
6) What did you find most interesting about visiting this department?

7) What did you find Least interesting about visiting this department?
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Appendix D

Questions to Ask Your Job Shadow Host (for Student Interns)
Please complete these questions and share the information with your internship advisor and or
classmates.
1. What are your roles and responsibilities? What do you like best/least about your job?

2. What personality traits and interests are best suited for this job?

3. What Skills, Education and Training are required to do this job successfully?

4. How has technology changed your job since you have been here? how does technology serve as a
tool in your job?

5. What did you do before you worked here? Where do you see yourself applying your skills in the
future?

6. Which volunteer or work experiences are helpful for preparing for this job?

7. (For the student to answer) What did you like and dislike about your experience? Are you
interested in pursuing the field?

STUDENT IMPRESSIONS: Please write your answers on the back of the form.
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Appendix E

WEEKLY LOG FOR INTERNS
Please complete the information below at least one time per week.
Date(s)
hours

Mentor Initials
TOPIC

TASK/EXPERIENCE

SKILLS LEARNED

(Corresponds to competencies on Public Health Assessment
Form)

Week #__
Signature

24

RESOURCES:
Activities and Tools for Teaching Public Health 2012: CPHA MOR provides a free, online resource for
educators, career counselors and public health mentors, and it includes lesson plans, links to databases and
lists of national, state and local organizations that guidelines for work-based and experiential
opportunities. Visit the CPHA MOR website:
http://www.cpha.info/displaycommon.cfm?an=1&subarticlenbr=6.
AHEC Youth Health Service Corps: Engaging high school students in voluntary community service activities
helps prepare them for lifelong civic engagement. Visit the website
http://www.nwctahec.org/YHSC/about.html for more information about how to get involved.
CT Area Health Education Center (AHEC) Health Information and Technology (H.O.T.) Guide: The
Connecticut Area Health Education Center program created the H.O.T. Guide, a career resource for
teenagers interested in Health Occupations and Technology. Basic information about specific public health
fields and internships is found at: http://www.healthcareersinct.com/index.php.
CT Community Emergency Response Team (CERT): Disaster response programs are found in every state
and provide disaster prevention training for community members. Visit for general information:
http://www.citizencorps.gov/cert/index.shtm, High school students may participate in their local CERT
with permission from their parents. Contact the local CERT and high school for more information about a
possible partnership where high school students can earn graduation credit for participation.
CT Labor Laws: Information on payment, schedules and paperwork for working minors can be found at the
CT Department of Labor’s FAQ on the employment of minors:
http://www.ctdol.state.ct.us/wgwkstnd/faqs-employers.htm. The phone number for the Department of
Labor is (860) 263-6000 and the email is dol.webhelp@ct.gov.
CT TrainingFinder Real-time Affiliate Integrated Network (TRAIN): The descriptions of each of the public
heath core competencies as well as training programs and learning resources for public health
professionals can be found at https://www.train.org/DesktopShell.aspx?tabid=94.
Explore Health Careers: Public Health Careers Overview provides an excellent resource for students who
want to learn more about the range of public health careers, education and job outlook, and opportunities
in core public health fields. http://explorehealthcareers.org/en/Field/11/Public_Health
Health Insurance Portability and Accountability Act (HIPAA) Training: Visit the US Department of Health
and Human Services at http://www.hhs.gov/ocr/privacy/hipaa/understanding/index.html to learn more
about health information privacy. Refer to http://www.trainup.com/HIPAA-Training-In-HartfordCT/2477/11 for available training seminars in Connecticut.
Preparing for a Career in Public Health: Association of Schools of Public Health (ASPH) describes guidelines
for high school, undergraduate and graduate students in preparing for a career in public health at:
http://www.asph.org/document.cfm?page=755.
Service Learning: More information and possible projects for service learning opportunities can be found
at: http://www.servicelearning.org.
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