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DCA 2016 President Dale Anderson
Reflections from 2016 DCA outgoing president

DCA & AGA Joint Workshop Engages
New Subjects, Expands on Existing Efforts
Richardson, Texas – On April 18-19, the Distribution
Contractors Association (DCA) and American Gas
Association (AGA) held the fourth annual Utility
Contractor Workshop at the Four Seasons Hotel in
Chicago. Since holding the first joint workshop only a few
years ago, the event has expanded both in attendance
as well as the scope of issues addressed by industry representatives of local gas utilities, contractors, union representatives, manufacturers and distributors before some
160 attendees.
While the first workshop, held in spring of 2014 focused
on operator qualification, work change procedures,
and damage prevention, discussions have extended
into other issue areas. Debate over the need for more
“OQ-compliant” workers has led to the question of “who
will do the work?” This important topic resulted in new
efforts to recruit and retain construction workers in our
industry. Discussions about first and second-party damage prevention has led to extensive presentations about
the latest and greatest in horizontal directional drilling
and other trenchless excavation. Workshop panels have
addressed a range of training issues and featured speakers from both industry and government, and this year’s
venue was no different. The 2017 workshop invited attendee participation through breakout sessions and addressed
a controversial new industry program that many feel
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threaten the cooperative spirit between utilities and their
contractors supported by workshops like this one.
This article takes a hard look at the many subjects
addressed in the 2017 DCA/AGA joint workshop.
Workforce Capacity Challenges Address in Ohio Pilot
After a welcome by DCA and AGA leaders, Continuum
Capital kicked off the workshop by providing background
on workforce shortages in the gas distribution industry.
As veteran workers retire at increasing rates while recruiting efforts struggle to keep up, utility crews are being
stretched to capacity, sometimes further. The motivation
should be clear: college grads are carrying an average
$37,000 in debt, often for years, hampering home ownership, capital investments, and other fundamentals that
make up the American Dream. Meanwhile, the energy
construction industry offers strong benefits both in attractive compensation early and a longterm career path for
those willing to work hard.
Over the past year, DCA established the Underground
Construction Workforce Alliance (UCWA), an industry collaboration of utility staff, contractors, and vendors who
are attacking workforce development challenges, starting
with a pilot project in central Ohio. The first panel included a team of UCWA members who provided a deeper
understanding of how these stakeholders can build a joint

program to collaboratively address workforce challenges
in their home markets. The goal is for this workforce “playbook” to be used in other parts of the country.
Participants said the joint team was formed because
they all had similar concerns regarding workforce challenges in one way or another. The team effort keeps
members in check and allows for close coordination and
information sharing. A contractor on the panel maintained that a collaborate effort “will form a solid foundation that will be needed to ensure a successful program
not only to get the program started but to maintain it for
long term future success.”
The group has split into a range of subcommittees that
cover:
Supply/Demand/Wage Forecasting: To evaluate labor
pools to see “who is where,” identify what types of workers are needed in certain parts of the country, evaluate
wage rates, and other factors.
Playbook Ownership: The DCA Workforce Development
Committee supports UCWA and will oversee the development of the playbook, document changes and progress
as it is used in several industry markets.
Union Engagement: To keep labor unions in the loop
about the Ohio Pilot and provide opportunities to get
involved in future collaborative efforts.
Grant Funding: Stakeholders in Ohio are pursuing grant
funding through the governor’s office and other sources.
Moving forward, the idea is to use local funding to support local job creation.
School Selection and Curriculum Development: The
initial selection was based on an internet search of a variety of Ohio colleges based on several criteria, including:
availability of space to allow for an outside construction
training “lab”; truck driving training programs to obtain
a commercial driver’s license; a variety of construction
equipment; and welding and pipefitting programs.
The team is currently evaluating several colleges and
trade schools, focusing on program and curriculum
development. Local union representation may present
opportunities through union apprenticeships which may
save time, money and resources by allowing some recruits
to “test-out” of new training/testing in some markets.
The pilot team is also raising awareness in middle school,
high school and other institutions with students who may
be interested in construction careers. Women, minority,
former military, and other audiences are all being considered in this important industry pilot program.
Team leaders indicate that class size will be limited
(20-60 people) to allow for hands-on training. The collaborative approach of the Ohio Pilot should go a long way
to promote cooperation and avoid “trust issues” in recruitment and retention of future workers in the utility construction industry.

Rob Darden, DCA

Discussion of “Gold Shovel Standard” Continues to Raise
Questions
One of the more highly-anticipated discussion regarded the Gold Shovel Standard (GSS), a certification and
monitoring program rolled out last year as a non-profit
organization. Many in the excavation contracting industry believe GSS will unnecessarily impose a new layer of
training, reporting and information-sharing requirements
for contractors while not addressing the fundamentals of
damage prevention. This panel included two utility members of the GSS board of directors and two contractor
participants,” who, along with several hundred contractors, have been forced to participate in GSS as a condition of doing business with certain utility customers.
The GSS program was said to be going through considerable revision. Unfortunately, contractors were not
invited from the beginning to help develop the program,
which has led to what many consider overreaching
requirements and unworkable metrics, among a range
of other problems. When asked what operators hoped to
accomplish through GSS, utilities on the panel said that
with along with an increasing regulatory framework and
a rise in second-party excavation hits, a need became
apparent for certification of contractors’ safety management systems (SMS) for both excavators and locators.
(continued on pg. 06)
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Many OQ providers either could not or would not provide
these services, so the GSS approach seemed appropriate. However, tangible results have been evasive largely
because of ongoing problems in developing a workable
metric and a resulting lack of data. According to these
utilities, more contractors and utilities are needed to
belong and participate in the GSS program.
The contractors on the panel, both of which are GSS
participants, were asked if they saw any benefit to the
GSS approach. Both said their participation in the GSS
program was forced as a condition of working for these
utilities. One contractor, who serves as DCA’s primary
representative on the Common Ground Alliance (CGA)
Best Practices Committee, said the GSS program seemed
to “fly in the face of everything CGA stands for.” Another
contractor believed that the only way an approach like
GSS will work is if its scope is limited to a utility and its contractors and not as a nationwide monitoring and scoring
program.
Most contractors have thorough SMS programs
in place already and adding another set of reporting requirements seems to many to be a shortsighted
approach to improving damage prevention. That said,
the utility board members reiterated their commitment
to establish a practical metric that the contractor community can buy into. They also committed to focus on
ensuring accurate locates, and agreed that this will take
considerable action by the operator himself. Shifting the
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attention to contract locators from excavators will not suffice – operators must recognize their own role in ensuring
accurate and timely locating of underground facilities.
A contractor on the panel pointed to the need for
municipal participation in one-call to achieve any real
damage prevention, with or without the GSS program.
Municipal governments operate a wide range of underground facilities, from water and sewer infrastructure to
transit systems, traffic signals and other facilities. GSS has
a small handful of municipalities that have joined GSS,
leading many in the contractor community to doubt any
strong outreach effort to that audience.
Comparisons to CGA were briefly discussed on this
panel. Many inside and outside CGA circles have commented that CGA has leveled off in terms of effectiveness. While there have been initiatives within CGA and
PHMSA to enhance enforcement of existing damage prevention laws and regulations, it was clear that GSS is not
about enforcing state law.
Contractors continue to be allowed to opt-out of
reporting until a realistic metric is developed. While gas
distribution continues to be the primary market, other markets such as broadband, electric, and municipals have
for the most part declined to join GSS. To many, this begs
the question: where is the value and why are gas utilities
continuing to push the incomplete GSS program without
a workable metric? Depending on what’s next for this
ever-changing program, future workshops may or may
not address it.
DCA OQ Portability Task Force
DCA members continue to be frustrated by the lack of
portability of their operator qualification (OQ) programs
from operator to operator. Last year, DCA created a task
force of contractors, OQ providers, and regional gas
associations to enhance the ability of contractors to utilize
their OQ programs among multiple operators. The task
force is currently developing a “roadmap” to OQ portability, and several members rolled out initial elements in a
panel discussion moderated by the chairman of the task
force.
Workshop attendees were reminded of the “80/20”
portability concept, which holds that 80% of covered task
knowledge and performance is the same irrespective of
a given operator’s pipeline system, while 20% is unique
to the operator’s standards and procedures. The task
force believes that the 80% is fully portable and the supplemental 20% will require qualifications specific to the
operator’s unique system. Supporters of portability point to
the analogous commercial driver’s license (CDL), where
those holding a CDL can use these credentials from state
to state.

(L to R) Stuart Buhrendorf, Hallen Construction; Kevin Miller, Miller Pipeline; Mike Catt, Kinder Morgan; Joe Woomer, Dominion

Benefits to Operators is Key
Early in the process, the task force recognized the need
to demonstrate strong tangible benefits to the operator.
Consistency of OQ processes through training, testing and
performance evaluations through a standardized process
might reduce “onboarding” time and associated costs.
Standardization may increase the labor pool and help
address an aging workforce in the industry and avoid
significant loss of industry knowledge base as industry veterans retire. Possibly most important, a more standardized
OQ process may enhance regulatory buy-in through an
auditable and consistent process.
The “roadmap to portability” includes three tracks
related to people, process, and program evaluation.
People-Related Elements
Panelists said the task force first looked at the people
needed to provide OQ, namely evaluators, trainers, proctors, those involved with considering program effectiveness, and third-party entities. A standard set of credentials
is needed for each, including required training, education
and experience required for each job function. Some
important issues remain on the consideration table. Do
trainers need to be “OQ compliant” in order to train?
What (if any) criteria should be applied when considering
testing proctors? Do proctors need to know the subject
matter or only how to proctor a test? Do those measuring
program effectiveness truly understand how to measure
the success of an OQ program? Should evaluators be
required to the retrained/qualified?

The subject of using in-house or third-party personnel
was discussed at length. While there should be flexibility in
these choices, it was agreed that a standard set of credentials should be required of both.
Process Elements
A fundamental part of the OQ process is identifying covered tasks subject to OQ requirements. The task force
agreed to use the “ASME B31Q” standard and related
covered task list as a starting point, and based on a survey of DCA contractors, 65 most used tasks under B31Q
were selected for consideration.
Ensuring a process of evaluating knowledge tests
against common core competencies is critical. Factors
such as using in-house vs. third-party personnel, ensuring appropriate proctoring of tests, considering closedbook testing vs. use of reference material, wait periods
between training and testing, time periods between a
failed test and retesting, computer-based vs. “paperbased” material all must be fully considered. In many
areas, computer training requirements have changed
where computers are provided exclusively by operators
and/or OQ providers.
The integrity of OQ testing has increasingly come into
question and setting parameters for written tests is now
a critical part of the process. Who provides the test?
How is the test room secured? Performance evaluations
are also key to the OQ process. In addition to ensuring
effective evaluation of common core competencies
while performing covered tasks and the use of in-house

(continued on pg. 08)
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or third-party evaluators, consideration is needed regarding factors such as required equipment, simulators, and
“on-the-job” performance. Finally, processes related to
management of change (MOC), including effective
communication of all changes, must be developed. MOC
must include appropriate documentation and recordkeeping.
Program Validation Elements
The key to program validation is effective recordkeeping
and documentation, and a process is needed for communicating information between OQ providers, operators
and contractors is needed to maintain records on qualifications, disqualifications and suspended qualifications, as
well as approved trainers, evaluators and proctors.
Internal audits must include a process for regular
inspection of OQ records with the goal of continuous
improvement in mind. For independent, third-party audits,
parameters must be set by the operator or their designee,
including frequency of record inspections and a process
for sharing program information and recommendations
between the auditor and contractor.
After all the remaining issues are addressed, a final
deliverable will be considered by a wide range of operators, contractors and regulators. Along the way, the task
for is trying to gain support from all stakeholders, who will
hopefully see value in portability when it comes to cost
containment, risk mitigation, standardized regulatory

08

www.dcaweb.org

compliance, addressing workforce capacity issues, and
a smoother contractor bidding process and regulatory
audits. The roadmap is being presented at a range of
industry shows over the next several months, and workshop participants were asked for feedback during the
conversation and at the breakout sessions later that day.
New Pipeline Safety Chief Provides a Lay of the Land
Alan Mayberry, Associate Administrator of Pipeline Safety
at PHMSA, provided a keynote presentation for workshop
attendees, starting out by commending workshop participants for the work they do and the cooperative spirit
that is fostered by industry events like this. Mayberry said
that although times are somewhat uncertain with the
new Trump Administration and a new Congress with conflicting ideas about what exactly their marching orders
are, PHMSA continues to work to get remaining rulemakings out the door while implementing new initiatives to
enhance pipeline safety around the country.
Pointing out that infrastructure growth is a hot topic in
the new administration, “we have to make sure it’s done
safety – you have a huge role in that.” He went on to
report that gas distribution is the largest pipeline sector
under PHMSA jurisdiction, with 2.1 million miles of mains
and services, reflecting 80% of pipeline miles regulated by
the agency.
In a general report about all things PHMSA, Mayberry
said that four political appointees would be named to the

Brad Heck, Miller Pipeline; Richard Stump, Midwest Energy Association; Stephanie Balmer, Industrial Training Services;
Geoff Isbell, ENERGY Worldnet, Inc.; Kevin Parker, Mears Group, Inc.; Warren Miller, Warren Miller Enterprises

PHMSA team in the coming weeks and months, and that
a union representative was added to PHMSA’s Pipeline
Advisory Committees. A new agency focus on pipeline
inspections has been backed with tens of millions of new
dollars to help make it happen.
There is a recurring focus on pipeline SMS, something
that Mayberry himself takes very seriously. There is aSMS
working group to develop key metrics, with close attention to API 1173, the industry standard that addresses all
necessary elements of an effective SMS.
Rulemakings regarding excess flow valves and underground natural gas storage facilities were recently finalized, and a miscellaneous rule that included some adjustments to OQ requirements was also issued, although the
OQ elements were pulled from the final rule so that further
attention can be given to those provisions and addressed
in a separate rulemaking. This year’s docket includes rules
on onshore hazardous liquid lines, gas transmission and
gathering pipelines and rupture detection and valves.
Interestingly, Mayberry pointed to the pending final
rule on plastics pipe, noting “that’s a good rule with good
things.” Calling it a “deregulatory action,” he said the rule
“advances technologies, higher design factor for polyethylene,” and that he hopes it will be finalized this year.
Mayberry elaborated on the importance of SMS, saying it is centered around safety leadership and all levels of
a company, fostering and requiring continuous improvement. PHMSA will be looking to operators and contractors

to participate in efforts to help enhance SMS in the distribution industry.
Breakout Sessions Provide Lively Discussion
Recognizing that industry challenges with regard to workforce development and ongoing efforts to enhance OQ
portability continue to generate significant interest, the
afternoon session focused on topics discussed earlier in
workshop panel discussions.
OQ Portability
This year’s workshop was the first time any of the work
of the OQ task force was rolled out or even discussed
publicly, so at this breakout task force leaders were blunt
with their ask: “what’s missing and what else needs to be
addressed?”
The majority of breakout participants said more attention was needed on employee vs. employer ownership of
records. Others said they’d like to hear more about the
financial impact invested in OQ training and how employers can keep workers once resources have been spent to
“OQ them.”
Virtually all were interested in hearing more about the
validation process and now operator buy-in may generate regulator buy-in, and vice versa. Task force members
again asked workshop attendees, especially operators,
to provide feedback in the coming weeks and months as
the OQ portability model is being rolled out.

(continued on pg. 10)
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Robert Carpenter, Oildom Publishing

Brad Heck, Miller Pipeline

Workforce Development
The workforce breakout focused on UCWA efforts outside
of the Ohio Pilot Project. Union engagement was front
and center of the discussion, with geographic considerations in play, as unions are stronger in certain states and
regions. Options in approaching certain local unions vs.
national entities must also be considered.
Various types of labor also generated significant discussion. The process of fusing plastic piping is a critical
part of distribution construction, and finding existing and
effective training sources need to be identified and evaluated. Other resources offered by groups like the Gas
Technology Institute may offer grant dollars to train workers as they have done in the past with the coal industry.
Displaced workers in other markets may turn out to be
potential workers as well.
Training in Today’s Distribution Market
A diverse panel of operators and contractors, along with
equipment, pipe, and locating manufactures provided a
broad demonstration of the many training alternatives in
today’s complicated energy market. Training in today’s
gas distribution arena requires state-of-the art technologies, a range of new techniques and programs, and
presents many challenges regarding the installation of
polyethylene piping, training needs specific to today’s
workforce, and impacts of federal and state regulatory
initiatives.
Training is conducted to meet several demands,
whether regulatory compliance, worksite safety, effective
operation of expensive equipment, personnel oversight,
and others. Seeing how the oil and natural gas industry
added more than 80,000 jobs over 10 years, quality training is more important than ever. Workforce challenges
and opportunities in an evolving industry that presents
a multitude of energy sources, and a generation of
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Alan Mayberry, PHMSA

“Millennials” who don’t necessarily respond to traditional
training methods, calls for thorough evaluation of all training options available.
Simulators
Many panelists showed an increasing reliance on simulators, and for good reason. Training in a simulator reduces
operating costs such as fuel and repair costs to broken
equipment during training, and provides a good way to
confirm new people who claim to know what they’re
doing. Indeed, contemporary simulators provide “real life”
situations and challenges and offer a good way to weed
out problem candidates up front.
Industry Universities
Some panelists offer industry degrees and maintain large
customer campuses with state-of-the-art equipment and
a wide variety of course options. Academic portions of
training avoids taking people into the field prematurely, allowing more people to be trained in less time (and
money). Universities allow for candidates to become as
prepared as possible before entering the critical stage of
hands on, “on-the-job” training. Certification of instructors
is another popular feature of these universities, where
technicians advance their careers by becoming certified.
Some of these institutions offer not only online degrees but
retraining options and financial aid for those serious about
entering in the industry.
Industry Resources
Many industry associations do not offer training as part of
their mission, although many of their member companies
do. In order keep up with young people, organizations
are offering online training through social media venues such as ‘YouTube.’ These options can result in high

A

Mark Bridgers, Continuum Capital

numbers of views at a very low cost, and offer the ability
to communicate in a way the industry has never seen
before.
Electronic vs. hard copies of training materials continues to be debated, and demand for some of the more
technical training content in writing will always be there.
The smart players are continually working to stay updated
and meet today’s ever-changing training needs.
HDD Risk Mitigation
The issue of HDD and the many technologies, available
training and other related topics has grown in interest
since the first workshop only three years ago. A panel of
contractors and a GPS technology expert provided a
thorough discussion of how workers are prepared to perform HDD functions in the field and how risks in the field
are identified and mitigated as they surface.
The audience was reminded of DCA’s position paper
on cross bore mitigation, which was developed a few
years ago as a proactive way to describe what contractors do to avoid cross bore situations that sometimes
occur during HDD and other trenchless applications.
Contractors adhere to a range of practices and procedures, and are often in the best position to address a
cross bore when one is encountered. Utilities and their
locators have to do everything possible to locate and
mark underground facilities, and all operators, including
municipalities, need to belong to their respective onecall center. Sewer mains and laterals, often operated my
municipal governments, are often left unlocated and
common source of a dangerous cross bore.
While contractors consider safety to be paramount,
there are other motivations for HDD. Reduced traffic
disruption and increased project efficiency also offer
advantages. Evolving technologies are making HDD more

Christina Sames, AGA

effective than ever, both in terms of locating underground
facilities as well as sharing data in ‘real time’ from the field
to the office in multiple locations. Using effective video
and graphics, the panel ran through camera inspection,
GIS-based mapping, digital job recording, and other
practices.
As in previous panel discussions on this subject, the
importance of training and elaborate onboarding processes were underscored. Contractors are increasingly
working directly with their operator customers to ensure
that workers are appropriately trained to perform all the
job functions expected by the operator. After this panel
discussion, no attendee should have left the workshop
thinking that HDD workers are put through anything less
than complex and exhaustive training regimens.
In today’s distribution market, project vetting and
increased communications are addressing questions
like “why are we using HDD on this?” are answered well
before the bore head breaks ground.
Wrap Up Session
The workshop ended with a moderated wrap up session
where attendees told workshop leaders what they liked
and what they’d like to see in the future. Issues like workforce development, OQ portability, and the future of the
GSS program all sparked considerable discussion and will
likely continue to do so. Attendees suggested future panels on SMS, facility locating, how operators can improve
their systems at the lowest cost, and the future regulatory
issues in the new administration would be of interest at
future workshops. s
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2017 Mid Year Meeting in Quebec City,
Canada, July 19-23
The 2017 DCA Mid Year Meeting will be held at the
Fairmont Le Château Frontenac in Quebec City,
Canada, Wednesday, July 19 – Sunday, July 23.
The Fairmont Le Château Frontenac has a colorful
120-year history. Originally designed as the ideal stopover
for railway travelers, the hotel was built by Canadian
Pacific (CP) Railway in the19th century. The design was
inspired by the architectural styles of the Middle Ages
and Renaissance.
For more than a century, the luxury hotel in Québec
City has been the true-life castle of many people’s
dreams. Everyone from the young to the old, music to
film stars, sports personalities and political figures.
The Mid Year Meeting, as always, will allow time for
networking with family and friends during social events
and on your own exploring the quaint area.
Exciting off-site activities are being offered such as:
Walking Tour of Old Quebec City, Visit of the Citadelle &
Governors’ Residence, Canyoning, Quebec City Food

12

www.dcaweb.org

Tour, Zip-line & Ferrata at Canyon St. Anne, St. Lawrence
River Cruise & Walking Tour, Flavor Trail of the Island of
Orleans, Bicycle Ride on the South Shore and a Golf
Outing at Golf de la Faume.
Social events this year will include a Street Festival
Quebec Style Welcome Dinner at the hotel, Manoir
Montmorency, Closing Dinner at the Musée de la
Civilization (Museum of Civilization) and an evening on
your own to explore the city after nightfall.
The traditional Board of Directors meeting and
committee meetings are also on the agenda during the
week.
Make sure to check the DCA web site or download
the DCA Events App for the most current schedule of
events and for an impressive dining list. Please note that
Quebec City will be very busy during the time we are
there, so advance reservations are a must! s

Labor News
Trump to Labor Unions: The Door
at the White House is Open

President Donald Trump reiterated his commitment to
the American worker during an infrastructure speech in
Cincinnati, Ohio recently.
“As long as I am president, America’s labor leaders
will always find an open door at the White House,” the
president said to a chorus of applause during his speech
along the banks of the Ohio River.
“It’s time to recapture our legacy as a nation of builders and to create new lanes of travel and discovery and
we’re going to see all the way into the future,” Trump
said. “And the future is going to be bright.”
The president acknowledged three labor leaders
present at his speech in Cincinnati, including Sean
McGarvey, president of North America’s Building Trades
Unions (NABTU), Eric Dean, president of the United Iron
Workers and Terry O’Sullivan, president of the Laborers’
International Union of North America.
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“It’s time to rebuild our country, to bring back our
jobs, restore our dreams, and yes, it’s time finally to put
America first,” the president said. Trump’s constant criticism of America’s trade policies was a top reason he
won the presidency, appealing to working class voters in
the rust-belt states of Pennsylvania, Ohio and Michigan.
A CNN exit poll following the 2016 Presidential Election
revealed that Trump carried 42 percent of voters in union
households, compared to former Secretary of State
Hillary Clinton’s 51 percent. Trump did 10 points better
than Gov. Mitt Romney did in the 2012 presidential campaign.
Labor leaders struggled to square their support for
Clinton during the campaign, ignoring large swaths of
rank and file union member support for Trump.
The president was in Cincinnati as part of what the
White House is touting as “infrastructure week.” s
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Safety News
The Impact of Occupational Fatigue
www.safetyandhealthmagazine.com

Sleep is often overlooked in our overworked society.
Pressing matters of survival push people to their limits and
rest becomes an afterthought. Yet the medical community has long stated that for a healthy balance we should
be spending approximately a third of our lives in slumber
to be fully functional day to day. The underslept can
be just as dangerous on the road as people who drink
and drive, and they pose a major safety risk in dangerous work environments. Employers are wising up to the
impact of fatigue and how it affects every area of life.
The American College of Occupational and
Environmental Medicine defines fatigue from a number
of factors including physically or mentally strenuous work,
long hours on the job, a disproportionate workload, sleep
deprivation, and other stressors in one’s medical health
or environment.
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It is worth noting that the energy required for interpersonal dynamics can be very draining. If an employee
suffers from poor social interactions with those who work
along side them, sleep will not be the determining factor
in their ability to perform.
Occupational fatigue symptoms manifest in slower
reaction times, increased errors and decreased mental
capacity. Fatigue does not just affect dangerous industries, it can influence any area of business. However,
the highest risks come from industries that expect their
workers to do their job many days in a row without time
off, while working long hours in rough environmental conditions, such as working in the freezing cold or a poorly
ventilated warehouse. Add additional jobs one person
manages and those risks continue to go up.
David Lombardi, a leading research scientist at the

Center for Injury Epidemiology, and researcher Simon
Folkard, of the Université Paris Descartes, have compiled
a risk index to predict the potential for work-related injuries due to work schedules. The type of shift, the presence
of working back to back shifts, and total work hours per
shift with breaks to rest were huge influencers. The risk was
31% higher for night shift workers than those who worked
mornings. Alarmingly, by the fourth shift in a row, the
risk was 36% higher than the initial night, with risks doubling by the 12th hour of a shift. The research shows the
necessity of breaks, revealing that the risk of injury could
be 50% lower after any length of rest while working. Their
estimated yearly number of injuries rate at 7.89 per 100
employees sleeping less than five hours a day, while the
numbers are considerably lower at 2.27 per 100 employees who manage to get seven to eight hours of slumber.
How can employers improve these numbers and
reduce the risks to their workforce? Educating on the
importance of sleep is fundamental. Employers can take
the initiative and communicate to their employees to get
more rest, provide brighter work spaces with designated
spaces for naps, and warn against the stimulating effects
of using electronic devices after work – a hard habit for
many to break!
A Liberty Mutual report recommends day over night
shifts, no more than five to six day shifts in a row, and only
four consecutive shifts for night workers. They also recommend workers receive at least two consecutive days off

with regular schedules, and the opportunity for frequent
breaks.
While supervisors can look out for signs of fatigue,
technology has also been helpful in observing fatigue
among workers. Chicago-based USG Corporation placed
sensors in its trucks to monitor drivers after one fell asleep
behind the wheel, causing the truck to move up a berm
and tip over its load. Luckily, the operator was uninjured.
Since then, these new sensors track eye movements and
will send warnings through loud buzzing or vibration of the
operator’s seat if their attention strays or they fall asleep.
There is a monitoring center in place that analyzes the
sensor data as well. What they found was that there were
two to three fatigue incidents happening daily. With the
sensor warnings, the incidents fell to two or three a week,
and then only one or two per month! This is an excellent
of example of how significant a risk management system
can be in reducing injuries.
Even if a business cannot fund a management system, actions can still be taken to raise awareness.
Communicating with employees to not indulge in alcohol before sleep, rotating safety-sensitive work to other
employees or times when wakefulness is more likely,
providing breaks, and even having a coffee habit and
changing elements in the environment like temperature,
noise, lighting, and vibration can improve safety. s

SAVE THE DATE FOR THE FALL MEETING!
October 23-25, 2017
The Four Seasons Hotel, Houston, Texas
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Industry News
President Trump Announces
$200M Apprenticeship Initiative
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President Donald Trump on Thursday, June 15, ordered
more money and a bigger role for private companies in
designing apprenticeship programs meant to fill some of
the 6 million open jobs in the U.S.
Trump signed an executive order to roughly double to
$200 million the taxpayer money spent on learn-and-earn
programs under a grant system called ApprenticeshipUSA.
The money would come from existing job training programs. The executive order would leave it to industry to
design apprenticeships under broad standards to be set
by the Labor Department.
“We’re training people to have great jobs and high
paying jobs,” Trump said at a White House ceremony.
“We’re here today to celebrate the dignity of work and
the greatness of the American worker.”
Trump is directing the government to review and

streamline some 43 workforce programs across 13 agencies.
Senior administration officials have said Trump was reluctant
to spend more federal funds on apprenticeships, so the
boost would come from existing money, perhaps from the
streamlining process.
Companies have long complained that they can’t find
trained people to fill highly technical jobs, and apprenticeship programs have sprung up around the country. Companies now have to register with the Labor Department and
adhere to specific government guidelines.
Under Trump’s order, private industry would have more
flexibility and be eligible for registration by the Labor Department.
Rep. Bobby Scott, D-Va., attended the signing ceremony
and supports expanding apprenticeships generally.
“There is a little bit of uncertainty,” about how the order
will be put into effect, said Scott, the ranking Democrat on
the House Education and the Workforce Committee. He said
he recommended to the administration that all apprenticeships be registered, but Trump’s order does not require it.
“We’re concerned about the unregistered programs,”
Scott said. “The key is accountability.”
Labor Department, White House officials said, would
review the apprenticeships but under broader standards.
Some critics say that means government approval would be
more limited.
“We get that he wants to put a little more money toward
the grants, but they’re also trying to eliminate some of the
oversight,” said Sen. Maria Cantwell, D-Wash., who is cosponsoring a bill with Sen. Susan Collins, R-Maine, to give
companies tax incentives for apprenticeships. “You don’t
want a fly-by-night training program.”
There are about 500,000 apprenticeship positions in the
U.S., representing less than a percentage of the U.S. workforce.
Trump had campaigned on creating jobs. The executive
order addresses the nation’s “skills gap” that have left
millions of open jobs unfilled. Apprenticeships would give
students a way to learn skills without the crippling debt
of four-year colleges, and expand those opportunities to
women, minorities and other populations underrepresented
among the nation’s roughly 505,000 apprentices.
Trump accepted a challenge earlier this year from a CEO
to create 5 million new apprenticeships.
The Trump administration has said there’s a need that
can be met with a change in the American attitude toward
vocational education and apprenticeships. A November
2016 report by former President Barack Obama’s Commerce
Department found that apprenticeships are not fully
understood in the United States, especially by employers,
who tend to use apprentices for a few, hard-to-fill positions
but not as widely as they could.
The shortages for specifically trained workers cut across
multiple job sectors, from construction trades to agriculture,
manufacturing, information technology and health care. s
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ICUEE 2017 | Louisville, Kentucky | October 3-5

There’s only one place you can play with all the new toys in the construction and utility
industry before you buy them — ICUEE, North America’s Premier Utility Demo Expo.
Come get your hands dirty on our 2-mile outdoor test track. Or while exploring 25 acres
of exhibits. And learn about the newest technology at our indoor demo stage. Every other
year we gather over 950 of the leading manufacturers. So you can come play in our sandbox.

REGISTER AT ICUEE.COM BY AUGUST 25 TO RECEIVE 50% OFF.
May/June 2017
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Equipment Manufacturers
Urge Lawmakers to
Reclaim U.S. Infrastructure Advantage

The Association of Equipment Manufactures (AEM)
recently released The U.S. Infrastructure Advantage™,
a report that outlines steps lawmakers should take to
reclaim the country’s infrastructure advantage. Currently
ranked 11th in the world in infrastructure competitiveness,
equipment manufacturers believe it is essential to
modernize and rebuild America’s core infrastructure
network in order to retain the United States’ position as
the world’s strongest economy.
The report makes the case for a U.S. infrastructure
system that supports the safe and efficient movement
of people and goods; provides connectivity between
and within rural and urban America; and fosters strong
economic growth and robust job creation.
“The United States once had an infrastructure system
that was the envy of the world,” said Dennis Slater,
AEM President. “Our infrastructure competitiveness and
our economic competitiveness are linked. This set of
policy recommendations to reclaim our infrastructure
advantage speak to that connection and outline what
government officials should be thinking about as they
consider future legislation.”
The U.S. Infrastructure Advantage™ offers five key
steps that policymakers and infrastructure stakeholders
can use to ensure that policy proposals help reclaim the
20
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U.S. Infrastructure Advantage:
1. Focus on networks and systems
2. Maximize use of smart technology
3. Ensure rural-urban connectivity
4. Expedite project delivery
5. Provide adequate and reliable resources
The report also provides firsthand perspectives from
equipment manufacturers about the importance of
infrastructure to the United States’ economy.
“Equipment manufacturers have an important role
to play in reclaiming the U.S. Infrastructure Advantage.
Equipment manufacturers depend on an efficient
infrastructure system – directly in their day-to-day
operations, as well as indirectly to sustain the economic
health of other sectors that rely on our industry,” added
Slater. “They also make the equipment that builds and
supports U.S. infrastructure construction and operation.”
The report was developed by a task force of
executives from the equipment manufacturing
industry following a two-year process of discussion
and engagement with a wide range of infrastructure
stakeholders through AEM’s Infrastructure Vision 2050
thought-leadership initiative. s

Judge: Redo Part Of Analysis
For Dakota Access Pipeline

A federal judge has handed a lifeline to efforts to block
the Dakota Access pipeline (DAPL), ruling earlier in June,
that the U.S. Army Corps of Engineers didn’t adequately
consider the possible impacts of an oil spill where the
pipeline passes under the Missouri River.
U.S. District Judge James Boasberg said in a 91-page
decision that the corps failed to take into account
how a spill might affect “fishing rights, hunting rights, or
environmental justice, or the degree to which the pipeline’s
effects are likely to be highly controversial.”
The judge said the Army must redo its environmental
analysis in certain sections and he will consider later
whether the pipeline must halt operations in the meantime.
A status conference will be held in the near future.
Dave Archamabault II, chairman of the Standing Rock
Sioux Tribe, which has led opposition to the pipeline, called
it “a significant victory.”
Developer Energy Transfer Partners (ETP) announced
in early June that it started shipping oil to customers. ETP
maintains that the 1,200-mile pipeline is safe, but the
Standing Rock Cheyenne River, Yankton and Oglala Sioux
tribes in the Dakotas fear environmental harm.
ETP spokeswoman Vicki Granado did not immediately
return email and phone messages seeking comment on
Boasberg’s ruling. U.S. Department of Justice spokeswoman
Nicole Navas Oxman said the department is reviewing the
ruling.
The decision marks “an important turning point,” said
Jan Hasselman, attorney for the nonprofit Earthjustice,
which is representing the tribes in the lawsuit.

“Until now, the rights of the Standing Rock Sioux Tribe
have been disregarded by builders of the Dakota Access
pipeline and the Trump Administration . . . prompting a
well-deserved global outcry,” Hasselman said.
The project led to months of demonstrations near the
Standing Rock Reservation and hundreds of protesters
were arrested. The protests died off with the clearing of the
main encampment in February and the completion of the
pipeline.
Boasberg rejected two earlier complaints by the tribes.
One was that the construction threatened sites of cultural
and historical significance and the other was that the
presence of oil in the pipeline under Lake Oahe would
desecrate sacred waters and make it impossible for the
tribes to freely exercise their religious beliefs.
“Now that the court has rejected these two lines of
attack, Standing Rock and Cheyenne River here take
their third shot, this time zeroing in DAPL’s environmental
impact,” Boasberg wrote. He added later, “This volley
meets with some degree of success.”
The corps originally declined to issue an easement for
drilling and earlier this year launched a full environmental
study of the Lake Oahe crossing, which it said would take
up to two years to complete. Boasberg, the federal judge,
had rejected an ETP request to stop the study.
“As we all know, elections have consequences, and the
government’s position on the easement shifted significantly
once President Trump assumed office on January 20, 2017,”
Boasberg wrote in his recent ruling. s
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Insights

DCA “Citizen-Lobbyists” Take DCA Message to Multiple
Washington Audiences
This spring, a record number of dedicated DCA members stormed Capitol Hill to reiterate the association’s
positions on a range of issues including the need to
update and reform the permitting process for natural gas pipelines and other policy that encourages
expansion of the nation’s pipeline capacity. The latest DCA Washington “Fly-In” also included visits with
the Environmental Protection Agency (EPA), the U.S.
Chamber of Commerce’s Institute for 21st Century
Energy, and a working lunch with our allies from the
Laborers International Union of North America (LIUNA).
After meetings with staff from the House Transportation
and Infrastructure Committee and Energy and
Commerce Committee about permit reform language in
the highly-anticipated “infrastructure package” later this
year, participants talked with EPA’s Office of Water about
the benefits and low environmental impact of horizontal
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directional drilling. That afternoon, the team encouraged
staff from the Senate Energy and Natural Resources
Committee to advance a new version of comprehensive energy legislation, which failed to cross the finish
line before the 114th Congress closed for business at the
end of last year. The DCA team finished the day meeting
with the Chamber of Commerce’s energy team, who
provided and discussed recently rolled out study, entitled
“What if Pipelines Aren’t Built into the Northeast?” which
described the impacts of the Northeast bottleneck resulting from inadequate pipeline capacity.
DCA thanks the fly-in participants who once again
demonstrated that nothing beats showing up in person
when it comes to making a difference in the Nation’s
Capital. In addition to supporting sound energy policy,
the team made a strong point to lawmakers and agency
personnel that the vast majority of pipeline construction is
done by contractors, not “in-house” pipeline crews.

Dramatic Changes to Gold Shovel Standard Program
On June 1, the Gold Shovel Standard (GSS) issued an
update to a wide range of stakeholders that described
a completely different program with completely different
goals than the one rolled out in April of last year. GSS
admittedly has gone back to the drawing board in
terms of developing a new metric, underscoring the
fact that this program is incomplete at best. At the same
time, GSS leaders continue to aggressively recruit new
members who are forcing their contractors to enroll in an
ambiguous certification program as a condition of doing
business.
If GSS leaders make good on the commitments
included in the latest update, DCA has made significant
progress. The original scope of GSS was certifying
contractors’ training, testing, policies and procedures
related to damage prevention followed by mandatory
reporting of all damages and subsequent ranking and
scoring without normalization of data or determination
of fault. If that approach has been reduced to a
program that ensures damage prevention elements of
a contractor’s Safety Management System (SMS) and a
new metric “to-be-announced,” it can be concluded
that many of more harmful provisions of GSS have been
mitigated. However, a strong sense of skepticism remains
in the contractor community about whether that limited
scope will remain in the final product.
Elimination of Scoring / Ranking Element
The biggest development has to be the elimination of
the controversial “EICO Scores.” According to GSS, “the
concept of a rating or score which ranks one entity vs
another entity was determined to be less useful to owner
/ operators than raw metric data, and also heightened
concerns of contractors regarding fairness.”
No Determination of Fault
GSS also reported that the “Review Committee”
concept has been eliminated, meaning that GSS will not
review or evaluate damages and therefore will “avoid
determining fault.” Although it is encouraging that GSS
now understands that evaluation of damage data on
a national level to determine fault is not realistic, such
determinations are necessary in order to “measure” any
stakeholder performance. Any implication of fault on a
contractor for a damage resulting from an unmarked
or mismarked facility will not likely be considered an
acceptable metric, and certainly won’t generate “buyin” from an already skeptical contractor community.
Operator/Locator Committee
The update reports that GSS “has begun the process of

assembling a committee to prepare a certification process for Owner / Operators, and the locate companies
that work for them.” Local distribution companies (LDCs),
locators and gas distribution excavators would have to
be certified, measured and evaluated on the same level
and subject to the same requirements and metrics for
this program to be fair and transparent as promised by
GSS. While there are still many doubts about the commitment to this approach, given the needed commitment
required by all stakeholders, DCA believes that more
contractor input can only help mitigate the impacts on
DCA members.
If the scope of GSS has truly expanded from exclusive
to the contractor to include operators and locators
subject to the same criteria and requirements, then that
would reflect a sense of shared responsibility in damage
prevention. Until that is confirmed, DCA continues to
encourage its members to opt-out of reporting damages
to GSS, as currently allowed by GSS program leaders.
In addition, DCA will continue to encourage GSS to
suspend the aggressive solicitation of LDCs and the
coerced participation by gas distribution contractors until
a workable metric is developed and agreed to by the
contractor community.
Movement on FERC Nominees Offer Hope to Move Billions
in Projects
President Trump made infrastructure a focus soon after
taking office and has already taken important steps to
expedite important pipeline projects, but until Congress
approves his nominees to the Federal Energy Regulatory
Commission (FERC), the promised upgrades to pipelines
and other energy projects will continue to be stalled.
After the resignation of the FERC chairman in January,
the president had three FERC appointments to make,
and a minimum of one seat had to be filled before the
commission can have the quorum required to consider
projects.
Although not well known outside of Washington circles,
FERC plays an essential role in energy infrastructure
development, regulating interstate transmission of
natural gas, oil and electricity. FERC is responsible for
approving the siting of interstate natural gas pipeline
and terminals and some electric transmission projects.
Commissioners are appointed by the president and
confirmed by the Senate. The vacancies has developers
and energy companies worried, fearing that the alreadylengthy permitting process would take even longer. Until
recently, industry groups were saying that lack of FERC
appointments could potentially delay about $15 billion in
infrastructure projects planned this summer.
(continued on pg. 24)
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In fact, two major pipelines are in the final stages of
environmental review, setting them up for construction
permits later this year. The $3.5 billion Mountain Valley
pipeline, which would span the East coast, and the $4.5
billion, 550-mile Atlantic coast pipeline would deliver
enough gas to heat 62,000 homes through the winter,
according to the Energy Information Administration.
After months of delay and dismay expressed by
energy supporters, the president nominated two of the
three individuals needed, and the confirmation process is
now moving along in the Senate. On May 25, a hearing
for Trump’s nominees was held in the Senate Energy
and Natural Resources Committee, chaired by Sen. Lisa
Murkowski (R-Alaska). Two weeks later, Neil Chatterjee
and Robert Powelson were approved to as FERC
commissioners. Chatterjee served as a long-time adviser
to Senate Majority Leader Mitch McConnell (R-KY), and
Rob Powelson was a Pennsylvania utility commissioner
and strong supporter of natural-gas development.
Pending U.S. Senate approval, the two men will restore
the agency’s power to rule on matters ranging from
natural gas and transmission policy to how large-scale
wind and solar are valued in interstate grid markets.
In an effort to restore a quorum at FERC, Murkowski
said “to ensure that Secretary Perry has a good team in
place at his Department . . . I believe Mr. Chatterjee, and
Mr. Powelson are all well-qualified, and deserve to move
quickly through the process to confirmation.”
On June 5th, the Senate Energy and Natural Resources
Committee advanced the nominations, reflecting a
big step toward restoring a quorum. Chatterjee and
Powelson were approved by identical margins of 20-3,
leaving final confirmation pending a vote on the Senate
floor.
President’s Proposed FY 2018 Budget Would Reduce
PHMSA Funding
The President’s FY 2018 budget blueprint would provide
a total of $259 million for the U.S. Department of
Transportation’s Pipeline and Hazardous Materials Safety

Administration (PHMSA). The budget includes $154.3
million to fund pipeline safety programs, reflecting a $2
million cut from FY 2017 and an increase of $8 million
over FY 2016. Under the administration’s proposal, up
to $132 million would be funded by user fees, including
$8 million to be derived from the “Underground Natural
Gas Storage Facility Safety Account,” which was
created to fund federal and state oversight activities at
underground natural gas storage facilities as part of the
Protecting Our Infrastructure of Pipelines and Enhancing
Safety Act (PIPES) Act of 2016. The budget also proposes
$55.5 million to fund PHMSA’s hazardous materials safety
programs.
New Cabinet Secretaries Call for Development on Public
Lands
At a recent event at Boise State University, the new
secretaries of the U.S. Department of Agriculture
(DOA) and Department of Interior (DOI) sent a clear
message: public lands must be retained, but they must
also produce more energy through extraction and
development.
Citing billions of dollars in maintenance backlogs on
public infrastructure projects such as highways, roads and
parks, Interior Secretary Ryan Zinke pointed to the lack
of revenue raised by DOI. Agriculture Secretary Sonny
Perdue agreed, saying the nation has to start looking at
public resources as valuable assets that need to be used
to “for the health of our local economies and for the
value to the U.S. taxpayer.”
Zinke spoke out strongly for energy development on
public lands, both for fossil fuels and renewables, saying
he believes the benefits of domestic energy production
range from economic and environmental benefits to
national security. “Is it better to produce energy here
under our regulatory environment of all types than it is to
watch it be produced overseas with no regulations?” he
asked. “Until we find the great panacea, oil and gas fossil
fuels are going to be around for a while.” s

Eben M. Wyman
Principal
eben@wymanassociates.net
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Calendar
DCA & Industry Events
2017
JULY 19-23
DCA Mid Year Meeting
Fairmont Chateau Frontenac
Quebec City, Canada
www.dcaweb.org
SEPTEMBER 20-23
2017 Power & Communication Contractors
Association (PCCA) Mid-Year Meeting
Bacara Resort & Spa
Santa Barbara, California
www.pccaweb.org
SEPTEMBER 25-29
International Pipe Line & Offshore
Contractors Association
(IPLOCA) 2017 Convention
Hotel Camino Real Polanco
Mexico City, Mexico
www.iploca.com
OCTOBER 3-5
International Construction & Utility
Equipment Exposition (ICUEE)
Kentucky Exposition Center
Louisville, Kentucky
www.icuee.com
OCTOBER 23-25
DCA Fall Meeting
Four Seasons Hotel
Houston, Texas
www.dcaweb.org

NOVEMBER 28-29
Risk Management in Underground
Construction Course
Residence Inn Arlington Capital View
Washington, D.C.
www.undergroundriskmanagement.com

2018
JANUARY 30 - FEBRUARY 1
Underground Construction Technology
International Conference & Exhibition (UCT)
Ernest N. Morial Convention Center
New Orleans, Louisiana
www.uctonline.com
FEBRUARY 25 - MARCH 2
DCA Annual Convention
Monarch Beach Resort
Dana Point, California
www.dcaweb.org
MARCH 2-7
PCCA 73rd Annual Convention
Grand Hyatt Kauai Resort & Spa
Kauai, Hawaii
www.pccaweb.org
MARCH 26-28
DCA Safety Congress
Hotel Monteleone
New Orleans, Louisiana
www.dcaweb.org
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Member News

CNH Industrial

CNH Industrial commemorated Case IH Agriculture and
CASE Construction Equipment Brands’ 175th Anniversary
Speakers included U.S. Speaker of the House Paul
Ryan, and Kaleb Jerome Case - the great grandson of
Company founder J.I. Case.
CNH Industrial (NYSE: CNHI /MI: CNHI) celebrated
the 175th anniversary of two of its brands – Case IH
Agriculture and CASE Construction Equipment – with a
rally and luncheon at the Racine Tractor Plant. The event
was attended by some 800 employees as well as local
dignitaries, elected officials and members of the Case
family, descendants of the brands’ founder.
Case was founded in 1842 in nearby Rochester,
Wisconsin as the Racine Threshing Machine Works
Company. It evolved into one of the world’s leading
producers of agricultural and construction equipment.
Speakers at the event included U.S. Speaker of the House
Paul Ryan, the congressman representing Wisconsin’s
1st congressional district; Richard Tobin, Chief Executive
Officer of CNH Industrial; and Kaleb Jerome Case, the
great grandson of Company founder and the Association
of Equipment Manufacturers’ Hall of Fame member
Jerome Increase (J.I.) Case.
”2017 is the 175th anniversary of Jerome Increase
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Case’s journey to Racine County and the beginning
of his—and our—legacy. Not every company gets to
celebrate 175 years, and it’s worth taking a moment to
recognize that this is a company with significant history
and deep roots. To our people in the audience, and our
colleagues all around Racine and beyond, I want to say
thank you for doing your part to continue this momentum,” commented Richard Tobin during his address.
Speaker Ryan, a native of nearby Janesville, Wisconsin
recalled his own Wisconsin roots during his remarks
about the brand’s products: “I’ve been coming here (to
Racine) since 1998, and to travel the countryside, and to
travel the world, and to see this equipment all around – it
gives us such great pride in what you do,” said Speaker
Ryan. “Your reputation as the highest-class producer of
the greatest machines that the construction industry and
the agriculture industry know – thank you for making us
proud and congratulations on this fantastic legacy of 175
years.”
J.I Case’s descendant Kaleb Case brought the event
to a roaring close with humorous anecdotes from family
history and Case family lore.
“J.I.’s passion was power, speed and durability,”
said Kaleb Case. “J.I.’s love of machines prompted him
towards manufacturing. I have a copy of the letter he
wrote to his wife Lydia. He had just delivered the last
of well under a dozen machines and lamented that
he would be out of business – no one would need any
machines any more. He should be here today.”
The State of Wisconsin also presented a special
citation recognizing the company’s 175 years in business,
conferred by a bipartisan coalition of lawmakers:
Speaker of the Wisconsin State Assembly Robin Vos,
Assembly Democratic Leader Peter Barca, Senator Van
Wanggaard and State Representative Cory Mason.
UAW Region 4 Director Ron McIlroy and Racine County
Executive Jonathan Delagrave also recognized the
company.

Ring-O-Matic

Ring-O-Matic Makes Major Additions to Dealer Network
Ring-O-Matic’s full product line of vacuum excavators,
vacuum units and pit cleaners are now available from 22
more locations through six of the construction industry’s
premier equipment dealerships.
The Ring-O-Matic line ranges from its new, compact
FT150 vacuum excavator that fits neatly in the back of a
pick-up truck or for skid-loader or trailer-mounted use, up
to its 3,000-gallon vacuum units. The range of offerings
includes the new Ring-O-Matic series of 26,000 GVW to
56,000 GVW truck-mounted units.
“These dealerships are truly committed to the RingO-Matic product lines and bring a wide range of experience in support of construction equipment, assuring
Ring-O-Matic users of complete sales, service, parts, and
product support,” said Brian Metcalf, Ring-O-Matic CEO.
The dealerships who have recently added Ring-OMatic to their offerings include:
• Stowers Machinery Corp., which is making the Ring-OMatic products available to its customers throughout
East Tennessee from its Chattanooga, Knoxville,
Crossville and Sevierville centers and its Tri-Cities store
in Kingsport.
• Mid-America Inc., offering Ring-O-Matic sales and
support from its headquarters in Wichita, Kansas.
• Utility 1 Source, with Ring-O-Matic products available
at five of its locations, including its headquarters in
Kansas City, Missouri and its rental stores in Union
Grove, Wisconsin; Decatur, Georgia; Cabot, Arkansas;
and Fort Worth, Texas.
• Cate Equipment Co., with Ring-O-Matic products
offered at its locations in Salt Lake City, UT; Pocatello,
Idaho; Elko, Nevada; and Gillette, Wyoming.
• Williams Equipment & Supply, which has begun introducing its customers to the Ring-O-Matic line in eight
of its Mid-South locations. These include its headquarters in Memphis and Jackson, Tennessee; its Mississippi
stores in Oxford, Byhalia, Shannon and Cleveland; and
its Shreveport and Monroe, Louisiana, centers.
• Consolidated Pipe & Supply Co., which offers Ring-OMatic products at two of its North Carolina locations:
Charlotte and Greenville.

Loretta Rosenmayer (left) and Kelly Tomblin (right)

INTREN Announces New CEO, Board Leadership
Loretta Rosenmayer, founder and CEO of Union, Illinoisbased INTREN, will become chairwoman of the board of
INTREN, and a new CEO will take the reins effective July
10.
Founding the company in 1988, Rosenmayer has
continued to lead a steady course to what has become
one of the nation’s leading utility contractors. Kelly
Tomblin, president and CEO at Jamaica Public Service
Company Ltd., will become the new CEO of INTREN.
“This evolution comes at an extraordinary time for
INTREN,” said Rosenmayer. “Our momentum is strong, and
our management team and employees have built an
exceptional company that is one of the most trusted and
respected in the industry. I’m confident Kelly is ideally
positioned for her new role to continue our growth.”
Tomblin was chosen in a competitive selection
process from a strong field of candidates. She is a highly
impressive and respected executive known for her ability
to build diverse, meaningful cultures in a collaborative
leadership style. As a recipient of the prestigious 2016
Platt’s Global Energy CEO of the Year award, Kelly
topped an impressive list of finalists leading companies in
the United States and around the world.
No stranger to the industry, Tomblin brings more than
25 years in the energy industry with experience in both
competitive and vertically-integrated markets throughout
the United States, U.K. and Latin America. At the helm
of Jamaica Public Service Company since 2012, Tomblin
was responsible for introducing several groundbreaking
initiatives and developments to the organization. She
successfully guided the energy company through a profound transformation and united her employees on one
vision: “to lead an energy revolution for the growth and
prosperity of every Jamaican.”
“INTREN would not be what it is today without Loretta’s
vision, leadership and unwavering commitment to high
standards and values,” said Tomblin. “I am honored to
lead the INTREN team and continue the progress evolving
before me.”
(continued on pg. 28)
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vacuum excavator. So, it was presented to council to be
able to add an invaluable machine to their fleet. Council
agreed and approved.

VAC-TRON

How the City of Tavares, FL Utilizes a VAC-TRON Vacuum
Excavator
The City Director came to Phillip Clark, Water Supervisor
for Tavares, FL - America’s Seaplane City, with details of a
surplus in the budget. “What can we add to our fleet to
work smarter and not harder? What out there in the industry is new and innovative?” He asked.
Mr. Clark is constantly researching and reading about
what is innovative and groundbreaking. He says that there
isn’t much at times to be found, but he saw a VAC-TRON
at work on the side of the road and had to look into it.
He scheduled a demo and saw how productivity would
greatly improve with the use of a low profile, trailered

Revo lution

HAMMERHEAD—
THE MOLE THAT STARTED A

Revo lution bEgAn in 1989...
THE AMERicAn (MOLE)

We made the original HammerHead® mole tougher.
More dependable. We stood behind each revolutionary
change with the best warranty in the industry.

AnD THE

Revo lution cOnTinuES...
Available only at your local
Ditch Witch® dealer

Find your local dealer at
hammerheadtrenchless.com
or call 800-331-6653
©2017 Earth Tool Company, LLC
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A Charles Machine Works Company

Project Descriptions
One of the many tasks his crews must handle is checking
meter boxes and cleaning around the roots and debris
that collects inside. This routine usually takes an entire day
to handle just six or so boxes. Due to the sprawling roots,
shovels are used to dig and it has been an inefficient
process.
Another task is repairing leaks in water lines and
removing the water and dirt to allow for a clear area to
work. An example that Mr. Clark shared was a recent
water break under a concrete driveway that had to
be broken away to reveal the repair project. What was
found was a two-inch water break, three-feet under a
driveway’s two-foot of concrete.
As for all cities – locating underground utilities is a
constant project where in the past typically a probe is
used. Finding these lines with a probe can be dangerous
and time consuming.
Challenges
• Up to a day to clean out and view a half a dozen
meter boxes
• Exposure to bugs, snakes, and other elements
• Excavation for small leaks, remove water to find the
source of the leak
• Safety when digging around gas and power lines
The Solution
To upgrade from traditional methods of digging to a 
VAC-TRON increased efficiency. Adding a trailered
vacuum excavator by VAC-TRON proved to be a wellmade investment. The Low Profile Series has full potholing
or daylighting and clean up capabilities with a 300-gallon
debris capacity, manual spin-wheel door and two
50-gallon water tanks.
Results
• Easily remove water and dirt for a more productive
way to repair water line breaks
• Works as a mobile pressure cleaner as well without
having to have a power source
• Will equate in to quick payback for the city, per Mr.
Clark
• Keeps the team away from reptiles and insects
• A much safer way to dig
• Using a VAC-TRON only took 30 minutes to clean the
same 6 boxes that used to take all day

Kirby-Smith Announces Hiring of
Rickey Bailey as Vice President,
Crane Division
Kirby-Smith Machinery, Inc., a
leading equipment distributor
and Manitowoc Certified Elite
Dealer has announced the
hiring of Rickey Bailey as Vice
Rickey Bailey
President, Crane Division. Bailey
will be responsible for the
strategy and oversight of KirbySmith’s crane operations, replacing the recently retired
Ben Graham who had led the company’s Crane Division
for over 16 years.
Prior to Kirby-Smith, Bailey served as Manager of Major
Accounts for Link-Belt Construction Equipment Company.
Bailey has over 20 years of crane industry experience
with management roles at the manufacturer, distributor,
and end-user level. In addition to Link-Belt Construction
Equipment, he has also worked for Link-Belt Mid-Atlantic
and Bulldog Erectors, Inc.
Jeff Weller, Executive Vice President and Chief
Operating Officer for Kirby-Smith, believes Bailey will build
upon the foundation that Kirby-Smith has established
for its Crane Division. “When choosing a successor for
Ben, we needed someone with the right experience
who would fit our culture, uphold our expectations for

excellence, and be comfortable in Oklahoma - Rickey fits
all those criteria,” said Weller. “He is a ‘known commodity’
in this industry, and possesses both a strong work ethic
and customer-facing mentality. I trust that he will take
great care of our customers and am excited to welcome
him to our family at Kirby-Smith.”
Weller also praised the retiring Graham for his role
in building Kirby-Smith’s presence in the crane market.
“Under Ben Graham’s leadership, our Crane Division
has grown immensely and developed an industry-wide
reputation for quality and customer service,” said Weller. “I
know he is happy for the opportunity to spend more time
with his four grandchildren. I am grateful for everything
Ben has done to get us to this level, and wish him the best
in his retirement.”
Bailey is ready to serve Kirby-Smith’s customers and
seize new opportunities for the Crane Division. “It is an
honor to join this great team. Ben and his group have
established an incredible division here and I look forward
to continuing the great work already being done.”
Bailey’s roadmap to success is eerily similar to the one
which helped grow Kirby-Smith into a top-10 Manitowoc
dealer. “Our expectation is to provide the best service
and support in the industry. Kirby-Smith will continue
to work hard each day for opportunities to help our
customers with their lifting needs,” said Bailey.
(continued on pg. 30)

Welcome New Associate Members
ASSOCIATE MEMBER
Specialty Polymer Coatings Inc.
9 Specialty Polymer Coatings Inc.
#101 - 20529 62nd Ave.
Langley, BC V3A 8R4
(604) 514-9711 Fax: (604) 514-9722
Email: shara@spc-net.com
www.spc-net.com
Matt Alliston, Vice President;
(604) 787-4085; matt@spc-net.com
Shane Crochet, Technical Sales Representative;
(281) 467-2217; shane@spc-net.com
Brett Planzer, Field Operations Manager;
(604) 787-6969; brett@spc-net.com

Sunbelt Rentals, Inc.
2341 Deerfield Drive
Fort Mill, SC 29715
(800) 567-9328
Email: customerservice@sunbeltrentals.com
www.sunbeltrentals.com
Brendan Horgan, Chief Executive Officer
John Schoenberger, Senior Vice President, Finance
Tim Kirk, Outside Sales Representative;
timothy.kirk@sunbeltrentals.com; (567) 701-5050
Travis Grabb, General Manager;
travis.grabb@sunbeltrentals.com; (803) 448-3756
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Hunting Trenchless Names
Foshee as International Sales
Manager
His experience and track record
will be keys for Hunting’s global
reach.
As part of a continued
commitment to reinforce its
Jimmy Foshee
global presence and serve its
international customers, Hunting
Trenchless has named Jimmy
Foshee as its International Sales Manager. Foshee comes
to Hunting with 25 years experience in HDD equipment
manufacturing and parts and service development, as
well as more than 10 years in the oil & gas and water well
manufacturing sector.
Foshee spent a large portion of his tenure in the
international market, with experience serving customers

in Europe, Russian, the Middle East, South America, and
Mexico. His commitment to international customers has
included product training, customer service, and parts
and service development.
Now at Hunting, he’s excited to get to work. “Hunting
offers customers so many options for lowering their
operating costs and improving equipment versatility,”
he says. “The products are excellent with the highest
commitment to quality, and Hunting has positioned itself
with the programs, options, and support necessary to
really serve the international market.”
“We’re excited about the experience that Jimmy brings
to the Hunting team,” says Hunting Trenchless general
manager Klane Kirby. “His track record speaks for itself.
He’s committed to excellence and committed to serving
the needs of HDD contractors across the globe.” s

JOBS

DCA MEMBERS - SEND US YOUR NEWS!
DCA would love to publish your company news in upcoming issues of the DCA
newsletter and on the DCA web site. Please send news items, press releases,
images or videos to cgreen@dcaweb.org.

Featured DCA Member Web sites
Mersino Dewatering Inc.
www.mersino.com
Mersino meets groundwater control challenges using expert services.
This includes deep well and wellpoint dewatering, eductor well
services, and by groundwater exclusion through the use of their
extensive fleet of one-pass trenchers to install cut-off walls and
collection trenches. Mersino also designs and installs complete bypass
pumping systems, whether it is a sewer bypass or a water supply
system. They also maintain a well balanced fleet of generators to
assist with power generation needs.

Sunbelt Rentals, Inc.
www.sunbeltrentals.com
One of the largest equipment rental companies in North America
and backed by a network of more than 600 locations, Sunbelt
Rentals successfully services a variety of customers - from those in the
commercial, residential, industrial, municipal, and specialized service
industries, to weekend do-it-yourselfers. Sunbelt’s extensive fleet exceeds
$5.0 billion and includes general construction equipment, industrial tools,
pumps and power generation equipment, trench shoring, scaffolding,
remediation & restoration equipment, and more. Sunbelt Rentals Pump
& Power Services division maintains the largest inventory of ground
protection mats and accessories for rent in the industry.

Cross Country Pipeline Supply
www.crosscountryis.com
Cross Country Pipeline Supply is a leading supplier of materials,
tools, equipment and parts for the pipeline construction industry.
Their mission is to provide the pipeline industry with innovative and
dependable equipment to get the job done safely and efficiently
while providing service that goes the extra mile. Cross Country is
dedicated to manufacturing, procuring, and providing specialized
pipeline equipment to the pipeline industry, both domestically and
internationally.
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DISTRIBUTION CONTRACTORS ASSOCIATION

DCA NEWS is a bi-monthly publication of
Distribution Contractors Association
101 West Renner Road, Suite 460
Richardson, Texas 75082
972-680-0261
Fax: 972-680-0461
DISTRIBUTION
CONTRACTORS ASSOCIATION
www.dcaweb.org

Robert G. Darden
Executive Vice President
DISTRIBUTION CONTRACTORS ASSOCIATION

Candace Green
Marketing & Communications Manager

