THE BI-MONTHLY PUBLICATION OF THE DISTRIBUTION CONTRACTORS ASSOCIATION

NEWS
MAY / JUNE 2018

DCA & AGA
Utility Contractor
Workshop
Workforce
Summit

CONTENTS
04

2018 DCA & AGA
Utility Contractor Workshop

11

DCA Workforce Summit

15

Labor News

16

Industry News

22

Insights

25

Calendar

26

Member News

04
11
22
26
May/June 2018

03

DCA 2016 President Dale Anderson
Reflections from 2016 DCA outgoing president

DCA Conducts 5th Annual Workshop with AGA
by Eben Wyman, Wyman Associates

On April 11-13th, the Distribution Contractors Association
(DCA) and the American Gas Association (AGA), held
the 5th Annual DCA & AGA Workshop in Chicago. These
workshops address a range of issues and efforts aimed
at increasing communication and cooperation between
natural gas utilities and the many contractors who build
the pipeline infrastructure for them. The event reflects the
strong and still growing relationship between DCA and
AGA, and this year’s workshop addressed many industry
issues – some ongoing and others relatively new to both
associations.
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PHMSA Lays Out Key Issues
Annmarie Robertson, of the Pipeline and Hazardous
Materials Safety Administration (PHMSA), kicked off the
workshop, describing its vision and main end-goal of
being “the most innovative transportation safety organization in the world.” While that may sound ambitious,
PHMSA has a long and successful track record of working with industry to provide an effective, risk-based
approach to regulating some 2.7 million miles of pipeline.
Recognizing that more than 2.2 million miles, or 80 percent of that is distribution, it’s little wonder that PHMSA is a

Rob Darden, DCA

regular at these workshops.
PHMSA was clear about the principles behind a riskbased regulatory approach – the administration establishes minimum safety standards and enforces them with a
focus on safety performance. Pipeline operators hold the
responsibility of understanding and managing risks associated with their unique systems and dedicating resources
to address those risks. When industry and government
work in good faith with these concepts in mind, pipeline
safety and program effectiveness can be achieved at
the highest levels
After describing pending rules that impact the gas
distribution sector, PHMSA took some time to describe the
administration’s take on pipeline Safety Management
Systems (SMS), which is a primary focus at PHMSA. SMS
is a systematic approach to safety that includes what
is known as a “Plan-Do-Check-Act” cycle that requires
determining the steps that need to be taken, implement-

ing those steps, periodically reviewing them and making
any changes or improvements, if necessary. Following the
SMS model will allow the pipeline industry to progress from
a reactive approach to safety to a proactive and even
predictive approach.
PHMSA’s Voluntary Information Sharing Working Group
is working to develop a secure information-sharing system that encourages collection and analysis of pipeline
integrity and risk assessment information to improve pipeline safety in all sectors, including distribution. According
to PHMSA, voluntary information sharing aligns well
with pipeline SMS by sharing best practices and lessons
learned, engaging all stakeholders and striving for continuous improvement.
AGA Celebrates 100 Year Anniversary
Christina Sames, of AGA, provided an overview of the
association, which has served the gas distribution industry
for a century. The organization continues to invest significant resources to increase safety and efficiency in the
distribution sector. AGA has expanded its messages well
beyond encouraging reasonable and risk-based regulations and is making a point to describe the many benefits
that come with natural gas, including its abundance and
affordability, and declining trends of natural gas leaks
and methane emissions.
AGA maintains a strong role in the Center for Energy
(continued on pg. 06)
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Stuart Saulters, API

Workforce Development (CEWD), of which DCA is now
a member. Efforts to recruit and retain workers have
expanded to engaging women and veterans, and scholarships are provided to enhance recruitment efforts.
As the industry continues to replace antiquated cast
iron and bare steel lines, cost-recovery mechanisms have
been implemented in 41 states to facilitate the process
which remains a focal point of the Distribution Integrity
Management Program overseen by PHMSA. AGA is also
pilot testing pipeline SMS and will be releasing its own SMS
guidance document while the association continues to
host SMS workshops. The AGA presentation closed with
enthusiastic remarks about the World Gas Conference
held in June in Washington, D.C.
Panel Discussions Address Wide Range of Topics
As always, the “meat and potatoes” of the DCA & AGA
Workshop included several panel discussions, and attendees walked away with a better awareness of some of the
leading issues being tackled by industry associations and
corporations.
Pipeline Safety Management Systems
Following PHMSA’s presentation, it was clear to everyone
that pipeline SMS are currently a hot topic in all sectors
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of the pipeline industry. DCA, AGA and several other
national associations, representing different facets of the
pipeline industry, plan to collaborate in an effort to promote pipeline SMS. The panel was moderated by Stuart
Saulters, of American Petroleum Institute (API), who oversees API Recommended Practice 1173, which addresses
pipeline SMS. Panelists were Kevin Parker, of Mears Group,
and Zac Lowe, of Southern Company Gas, both with
extensive experience in implementing SMS concepts in
their respective companies.
API took an aggressive approach to promoting SMS in
2012 in response to a safety recommendation issued by
the National Transportation Safety Board. The concepts
of striving for continuous improvement, following a safety
management system versus compliance with a safety
“checklist,” and the need for buy-in from senior management were themes that were touched on repeatedly.
Zac Lowe, of Southern Company Gas, made it clear
that “operators cannot be successful without contractor
participation.” Zac is currently working with several other
local distribution company (LDC) representatives and
conducting a pilot project to gauge their own effectiveness. The systematic SMS approach was described
as a very big effort and requires a complete shift in
approached to pipeline safety.
Zac also said that operators need to engage with their
contractors, and contractors have to share “what keeps
you up at night” with their LDC customers. Kevin Parker, of
Mears Goup, agreed, saying that increasing cooperation
will only improve SMS programs for both operators and
contractors. Kevin, who has maintained a certified SMS for
several years, said that conducting a full gap analysis with
API RP 1173 was “eye opening,” and underscored the
importance of striving for continual improvement. It was
also noted that while PHMSA has insisted that they are not
looking to regulate or require SMS, the more the industry
can demonstrate a commitment to SMS, the more likely
industry can avoid prescriptive SMS requirements.
As contractors are now being encouraged to develop
and implement their own SMS programs, the panel was
asked if there should be concerns about conflicting provisions between SMS maintained by operators and contractors. While this will be something to think about, it demonstrates the need for contractors to work with operators
on a template that can be agreed on by both pipeline
operators and the contractors who work for them.
In the end, workshop attendees were provided a better sense of what is needed to implement and maintain
an SMS, and how a systematic, top-to-bottom approach
to continuous improvement can improve even the most
elaborate safety programs in the pipeline industry.

Damage Prevention Technologies
Last year, the Pipeline and Hazardous Materials Safety
Administration (PHMSA) released a congressionally-mandated study on improving existing damage prevention
programs through technological improvements and practices. Many DCA and AGA members contributed significant material and perspective for consideration during
the study’s development.
This panel started out with a presentation from
Annmarie Robertson, of PHMSA, responsible for overseeing
the development of the study and discussion about how
best to promote their use in the gas distribution construction industry. PHMSA’s remarks included key findings of the
study and what stakeholders should do with them. While
PHMSA is not looking to require use of these technologies,
the agency encourages their use.
The importance of preventing and mitigating cross
bores was point underscored several times in the PHMSA
study, including the need for municipal governments to
belong to their respective one-call center and accurately
locate and mark sewer mains and laterals. This has been
a focus of DCA’s government relations efforts and the
association appreciated PHMSA’s remarks regarding the
need.
Several operators, contractors and equipment manufacturers then provided an elaborate description of
technologies and programs to improve facility locating
including:
• Ground penetrating radar

• Pipe and cable locators
•

Marker balls

• Sewer cameras
• “Soft Dig” technologies
• Drill-head locators (using GPS)
• Predictive analytic tools (using telematics)
• Global Information Systems
• “Augmented reality” technologies
• Hydro-excavation tools
• Modern documentation tools
Providing a panel discussion of state-of-the-art technologies is a regular feature at the DCA & AGA Workshop,
and this year’s panel didn’t disappoint. DCA was pleased
to see a congressionally mandated study on locating
technologies, and we will continue to encourage widespread use of contemporary locating equipment.
DCA OQ Integrity Coalition Plans Pilot Program
The issue of operator qualification (OQ) was the main
focus during the first DCA & AGA Workshop in 2014 and
the issue has been discussed at every workshop since.
Over the past several years, DCA established a coalition
comprised of contractors, gas associations, OQ service
providers and industry experts to investigate whether
and how the industry can improve the OQ process and
provide more consistency in compliance with operator

• Electromagnetic technologies
(continued on pg. 08)
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OQ programs. Because leaders of the DCA, OQ Integrity
Program (OQIP) is now looking to initiate a pilot program
in several states. Participation from both operators and
regulators is a must, this panel was very timely.
According to an OQ service provider on the panel
(and an active member of the OQIP), the pending rule in
PHMSA that will adjust OQ regulations is a primary driver
of the OQ Integrity effort. The rule will likely include new
training provisions and requirements related to program
effectiveness. However, where the pipeline safety regulations are the minimum standards, the OQIP will “raise the
bar” in terms of the integrity of OQ programs.
The OQ Integrity Coalition addressed the people
elements, process elements and program validation
elements that would need to be included in an OQIP,
based on expectations of operators and regulators. The
goal is to establish a program that would deliver a more
consistent OQ process that would ensure regulatory compliance, exceed minimum requirements, focus on core
competencies, ensure program effectiveness, and provide verifiable audits and records. Addressing the many
workforce capacity challenges may result in an added
benefit of the OQIP process.
Credentials for trainers, proctors, evaluators and auditors are all addressed in the OQIP program, based on
the renowned B31Q standard. An OQIP would include
specific requirements related to testing (allowance of
‘true/false’ questions, testing time limits, minimum passing
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scores, etc.) and would provide a detailed description of
core competencies.
A pilot program conducted in several states will test
whether an updated approach to OQ compliance can
raise the bar in terms of the integrity of OQ programs
while increasing consistency and providing a set of standardized processes. The panel discussion was followed by
an extensive Q&A period where the coalition described
significant interest in pilot testing the OQIP. Several operators have expressed interest in the pilot, as have representatives from the National Association of Pipeline Safety
Representatives.
Most of the feedback provided by the audience was
positive, and the OQ Integrity Coalition is looking forward
to pilot testing the results of their work over the past few
years.
Evaluation of Today’s Pipeline Inspection
Because pipeline inspection requirements are constantly
changing and evolving in different parts of the country,
this panel addressed the sometimes-sensitive issues related to challenges addressed during the inspection process
by both “in-house” and third-party inspectors. Regardless
of who the inspector is or where he/she came from, the
need for qualified inspectors with extensive experience
are needed. The panel, which included a third-party
inspector and a gas utility representative, agreed that
while technology is playing an increasing role in today’s

Christina Sames, AGA

pipeline inspections, the need for effective and experienced inspection personnel remains.
The panel did an effective job of evaluating the traditional inspection process and if/how use of third-party
inspectors can be improved. A third-party inspector
on the panel described the need for “smart” inspector
platform and “smart tools” to support that platform. This
inspector was clear that the goal should be to “raise the
performance and reliability of the average inspector”
through thorough identification and selection, training,
motivational incentives and inspection technologies.
Like the entire pipeline industry, inspectors face workforce capacity issues. The constant search for talent
impacts pipeline inspectors as well. Recruiting older workers who may not perform pipeline work can inspect the
work of others, and the industry should not only embrace
them but recruit them. Experienced inspectors who are
provided contemporary technologies could significantly
improve today’s inspection workforce.
Having a “Smart” inspection checklist, using contemporary technologies, can make a big difference. Comparing
“people versus technology” was described as a false
choice. Today’s inspectors should strive to embrace technologies as a main tool of the inspection process.
DCA Initiative on HDD and “Inadvertent Returns”
Before breaking for the day, representatives of DCA’s
Horizontal Directional Drilling (HDD) Committee described

Annmarie Robertson, PHMSA

an increasing problem in the gas distribution construction industry. While HDD is widely considered a safe and
environmentally sound method of installing distribution
pipelines, what are known as “inadvertent returns” (IR) are
gaining attention and need to be addressed.
IRs are the unintended transfer of drilling mud to the
surface during boring operations by way of natural fractures or fissures that can occur naturally, not necessarily
as a result of boring operations. This issue of IRs is gaining
attention and there is no shortage of confusion about
what HDD is, the fluids that are used, and how IR situations
can be prevented and mitigated. DCA was planning to
discuss HDD and IRs with a range of stakeholders, including federal agencies and even environmental groups.
Defending HDD as a sound installation practice is an
issue that should be considered critical for contractors
and operators alike. DCA encouraged AGA members to
support HDD in future educational issues in Washington
and around the country.
Electrofusion of Plastic Pipe Using HDD
In what turned out to be the largest panel of this year’s
workshop, a panel of contractors, operators, plastic pipe
manufacturers, service providers and experts in drilling
fluids discussed the many intricacies related to today’s
electrofusion process used in horizontal directional drilling
operations. Recent questions about whether ingredients
in drilling mud lead to ineffective bonding of electrofu-

(continued on pg. 10)
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sion joints have led to extended public discussions on the
subject.
The panel spent some time to describe the electrofusion process, including the fittings and components
that are involved. The importance of all related activities
(wiping, scraping, pre-cleaning, etc.) was made clear. A
recent article in a trade publication described a recent
investigation into field failures of electrofusion of service tees in HDD projects. While it was made clear that
greases, oils, soil, and HDD fluids such as Bentonite could
potentially compromise an electrofused joint, the panel
generally agreed that strict adherence to manufacturers’ standards by those involved in electrofusion will go
a long way to ensure for correct installation. The process
must be consistent and well documented – conflicting
electrofusion guidelines only exacerbate this problem. A
new best practice on the electrofusion process is in the
works, being developed by several industry stakeholders
involved in the process.
Gold Shovel Standard Update
In the final panel of the workshop, the audience was
provided an update from players involved in the Gold
Shovel Standard (GSS), which continues its attempts to
establish performance damage prevention metrics for
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excavators, operators and locators. While it seems that
some operators involved in GSS are backing off the coercive approach of mandating contractor participation
as a condition of doing business, most on the contractor
side still believe GSS is an insult of “shared responsibility”
in damage prevention as promoted by the Common
Ground Alliance.
Contractors in the audience weighed in during this
conversation, stating that they have seen no benefit in
participating in the program and that GSS communications appear to be “little more than a marketing ploy.”
The final question of the discussion presented a question
on the minds of many contractors who have been forced
to participate: recognizing its minor progress despite significant revenue provided to GSS from the contractor
community, where are these significant resources being
spent?
DCA was pleased that most of the post-workshop feedback was positive, but is always looking for new topics
to address. Issues related to operator qualification, workforce development, and safety management systems will
continue to be featured as these efforts progress. If you
have any new issues you think we should cover, please
send them to kep@wymanassociates.net or eben@
wymanassociates.net. s

Jason Dorsey, CGK

DCA Holds 1st Workforce Summit in Dallas
On May 14-16, DCA held the first Workforce Summit at the
Four Seasons Hotel in Dallas, Texas in coordination with
Jason Dorsey and the Center for Generational Kinetics
(CGK).
Jason was the keynote speaker at the DCA
Convention in Maui, in February 2017, on appealing to
the Millennial and Z Generations and presented to DCA a
proposal on conducting industry specific surveys on how
to attract the younger generation to the underground
pipeline construction industry. Included was a proposal
on how to brand our industry and member websites to
appeal to younger workers.
Prior to the Workforce Summit, the DCA Workforce
Committee worked with CGK to conduct national quantitative studies of 18 – 30 year olds to uncover the underlying behaviors and mindset that industry members must
know and adopt in order to attract new workers.
Phase one of the project consisted of two studies:
Study 1: Attracting and keeping Gen Z and Millennial
employees
Study 2: Increasing the effectiveness of Gen Z and
Millennial employee onboarding, training, and talent
development

Workforce Committee members then split into two
teams to help provide input, craft questions and review
the final results.
For Phase two of the project Jason’s team conducted
a digital review of several DCA member company websites and social media with an emphasis on messaging
and recruiting.
During the Workforce Summit Jason and his team
shared the findings of both studies with attendees and
revealed key insights on what is important to Millennials
and Gen Z such as: acquiring, learning, and becoming an
expert in new skills tops the list of most appealing aspects
of a job; injury, safety concerns, and excessive travel are
the top reasons that would drive young workers away.
CGK shared other observations and developed action
plans members can immediately implement in their
recruiting, onboarding, training, and talent development
process with Gen Z and Millennials.
During small group sessions, attendees worked with
their group on solving challenges on a variety of workforce topics.
On the last day of the summit, CGK shared the results
(continued on pg. 12)
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(L to R) Heather Watson, Dr. Denise Villa, CGK

of the Gen Z and Millennial Digital Review of selected
member websites and social media. Attendees were
given practical, cost-effective solutions on how to reach
the Millennial and Gen Z job applicants. Best practices
were given such as making websites easily accessible on
a tablet or smart phone, two clicks or less to the recruitment portion of the website, maximizing the reach of
social media channels, and how to best utilize social
media for job applications, recruitment and company
messaging.

At the conclusion of the event, the Workforce
Committee sent attendees discussion points and
PowerPoint slides so attendees could review the information with others at their business so that implementation
could begin immediately in their recruitment efforts.
To view highlights from the studies, please see pgs.
13–14. s

WO RKFO RCE COMMIT T EE NEXT ST EPS
Following a very successful Workforce Summit in Dallas last

Step Two: The Workforce Committee will then monitor their

month the Workforce Committee developed a plan to keep

progress/success and report back to the organization at

the momentum going and to put some of the exciting rec-

every opportunity.

ommendations into action. The goal is to ensure that the
DCA’s investment in workforce development continues to

Step Three: The Workforce Committee will develop a Best

pay off for both contractor and associate members.

Practices Quick Start manual to accompany the data decks
and share it with the DCA membership.

Steps for Maximum Impact:
As of June 20
Step One: Accept volunteers for a Beta Group of DCA

The Workforce Committee has started step one, and have

member companies who attended the Workforce Summit.

accepted the volunteers for the Beta Group. The committee

This Beta Group will be made up of both contractor and

is now working to develop the Beta Group communication

associate members and will work with the Workforce

and action plan and will have an update at the Workforce

Committee and CGK to take the data and implement it into

Committee Meeting during the Mid Year Meeting.

the recruiting and retention efforts at their companies.
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STUDY CONCLUSIONS: The underground pipeline construction industry has tremendous potential with Gen Z and Millennial
workers and this study shows there are clear drivers that motivate these generations to apply for a job – even in an industry that
they are not familiar with – including specific messaging, job positioning, job training, and career pathway options. They highly
value opportunities to improve themselves and are excited about the prospect of on-the-job training and building the skills
necessary to progress into management roles.
These new generations want to work in an industry such as DCA’s, but the method for reaching, engaging and retaining these
potential employees must evolve from industry norms to match the new generations. The good news is that this is entirely doable
based on the study’s findings.
In short, the industry can be the right fit for Gen Z and Millennials, but in order to show this great fit, it must adapt how it
messages and positions its careers in alignment with what most motivates these generations.

STUDY 1 : AT T RACT ING AND KE E P I N G G E N Z AN D M I L L E N N I AL E M P LOY EES
H IGH LIGH TS F R OM ST UD Y 1 I N C L UD E:
Job Expectations and Industry Expectations
Acquiring, learning, and becoming an expert in new skills tops the list of most appealing aspects of a job
Financial success and helping others are the most important characteristics when choosing an industry
There is a wide range in salary expectations for accepting a laborer position
Job applicants are most likely to accept a position if they receive monetary and training rewards after 1 year
Benefits and competitive salary are the most likely factors to impact the decision to accept a laborer position
Laborers expect a salary increase in less than 1 year
40% expect a promotion of less labor and more technical tasks to happen in less than 1 year
Fast advancement is most appealing, but safety and working conditions cause the most concern
Recruiting the Next Generation
Job search websites are the primary means for finding available industry jobs
Facebook and LinkedIn are the most used platforms to search for industry jobs
A substantial signing bonus would get the attention of potential job applicants
Free technical training is a convincing message in job postings
Listing a position’s starting salary range is a must for company websites
Future growth potential inspires younger workers to apply for a job right away
Men, in particular, would like to receive notices about nearby industry job openings
The application time should be under 10 minutes and the hiring process should take less than 10 days
Messaging the Industry to Younger Workers
A “field associate” job title, as opposed to “laborer”, would result in the most Millennial and Gen Z applications
Infrastructure development is the most appealing company description
Millennials and Gen Z find purpose in “connecting” and “building America”
Online ratings, reviews, and word of mouth heavily impact a company’s reputation
Social media also plays a growing role in company reputation
Transforming Industry Jobs into Careers
Injury, safety concerns, and excessive travel are the top reasons that would drive young workers away
A 10% salary increase will convince 1/3 of younger workers to stay in the industry after one year

May/June 2018
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STUDY 2: INCREASING T HE E F F E CT I V E N E SS O F G E N Z AN D M I L L E N NI A L
E M PLOYEE ONB OARDING , T R AI N I N G , AN D TAL E N T D E V E LO P M E N T
H IGH LIGH T S F R OM ST UD Y 2 I N C L UD E:

Onboarding and Orientation
Introduce Millennials and Gen Z to a first week mentor to make them immediately feel like part of the company
Millennials and Gen Z want personal introductions to immediately feel like part of the team
New Hire Orientation training should last a day or less
Orientation should be a mix of in-person and online activities
An interactive and hands-on orientation experience is by far the most preferred approach
Over half of Millennials and Gen Z think it’s very important to use mobile technology to communicate safety alerts
55% of Millennial and Gen Z employees want to communicate with their direct supervisor daily or several times a day
Millennials and Gen Z want to communicate face to face with their supervisor
Safety concerns and harassment would absolutely cause Millennials and Gen Z to quit
Lack of information keeps Millennials and Gen Z away from the construction industry
Skills-specific Training
On-the-job courses are the most important skill development programs for Millennials and Gen Z
Job specific skill training chosen by employees is most likely to convince them to stay 6 months longer
Millennials and Gen Z prefer their on-the-job training to come from a skilled worker
Millennials and Gen Z also prefer in-person training
Over 40% of Millennials and Gen Z would be willing to complete 7-10 hours of paid training before the first day
Leadership and Management Training
60% of Millennial and Gen Z employees would be interested in receiving management training
Millennials and Gen Z are most interested in training for project management and workforce planning
74% of Millennials and Gen Z men think management training should take a month or less
Overall, Millennials and Gen Z prefer in-person experiences for management training
Millennials and Gen Z feel open communication is the top quality of a good manager. Working toward the same
goal is the top characteristic of an effective team
According to Millennials and Gen Z, dependability and hard work are the top qualities for a potential
management trainee
41% of Millennials and Gen Z expect a promotion after 1 year as a manager
Retention Based on Culture and Training
Millennials and Gen Z need performance feedback at least once a week from their supervisor
Millennials and Gen Z would like recognition and thanks in person
Half of Millennials and Gen Z need to receive a raise every 6 to 9 months in order to stay
Millennials and Gen Z think hard work should determine raises
Millennials and Gen Z have high expectations for a workplace culture that focuses on the employee
60% of Millennials and Gen Z think it’s important to have a fun work environment
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Labor News
LIUNA Leaders Travel from Across the
Nation as Citizen Lobbyists

Washington, D.C. – Leaders of LIUNA – the nation’s largest
union of construction laborers – spread across Capitol Hill
recently, informing members of Congress about the legislative priorities of their half-million members.
More than 100 LIUNA leaders visited Congressional
Offices of the U.S. Senate and the U.S. House as part
of the annual North American Building Trades Unions
Legislative Conference.
“The men and women who help build our nation want
their members of Congress to understand and address
their priorities – the things that matter to the working
class and their families,” said Terry O’Sullivan, General
President of LIUNA, the Laborers’ International Union of
North America. “These local union leaders are citizen lobbyists, appealing to Congress to take action on both their
behalf and the working men and women whom they
represent.”
LIUNA leaders discussed several key issues with legislators and their staff, including:
• The need for a federally-funded infrastructure initiative
to rebuild America and create jobs across the country.

This includes a sustainable user-fee to ensure the stability
of the Highway Trust Fund, as well as innovative investment mechanisms, such as public-private partnerships.
• Streamlining permitting and regulatory processes to
unlock the nation’s energy resources. LIUNA members
work on projects involving renewables, natural gas,
oil, nuclear and other energy infrastructure across the
country, but are too often thwarted by outdated regulatory procedures, frivolous lawsuits and permitting
battles.
• Passage of the Securing Required Funding for Water
Infrastructure Now Act, which would significantly leverage funding for investment in water resources projects
through the Water Infrastructure Finance Innovation
Act.
• Defending and strengthening the Davis-Bacon Act
and its prevailing wage provisions, which prevent
unscrupulous contractors from undermining local
wages and living standards on federally-assisted construction projects. s
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Industry News
Construction Industry Tackles
the Opioid Crisis
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Opioid use – and abuse – among construction workers has
become the industry’s silent crisis. It frequently begins with
pain, typically from jobsite-related injuries, including falls or
from tasks involving repetitive motion. Excessive exposure
to vibration—in addition to bending, twisting and awkward postures—inflicts particularly hard wear and tear on
backs, knees, shoulders and other joints.
And then the cycle of seeking relief for those ailments
begins. Due to the ready availability of pain-relieving narcotics, the U.S. construction industry is trying to reverse a
serious problem with opioid abuse among its workers and
trades – a complex downward arc that results in further
job injuries, shoddy craftsmanship, property damage, loss
of productivity and profitability, even death.

Included in the loss column are the costs of recruiting and training replacements for chronic abusers, a
problem compounded by the short supply of construction labor. There’s also the issue of attrition by overdose.
In 2015, nearly 1,000 construction workers across seven
Midwestern states suffered fatal opioid-related overdoses,
according to estimates compiled by the St. Paul, Minn.
based Midwest Economic Policy Institute (MEPI) in its 2018
report, “Addressing the Opioid Epidemic Among Midwest
Construction Workers.”
The construction industry isn’t alone in its battle against
opioid abuse, of course. It’s a problem that has afflicted
millions of people since the late 1990s, when nonprofit The
Joint Commission, which accredits more than 21,000 U.S.
health-care organizations and programs, designated pain
as the body’s “fifth vital sign.” Physicians rushed to prescribe
narcotics such as oxycodone and hydrocodone.
Due to jobsite hazards and strenuous activity, however,
pain disproportionately afflicts construction workers, making
them more susceptible to substance abuse than “educators, professional office and administrative support workers,”
says the National Safety Council (NSC). Even when used
properly, side effects of opioids can include sedation and
dizziness – impairments not conducive to maintaining safe
jobsites.
“Opioid abuse is one of the most critical issues we currently face as an industry,” says John Fish, CEO of a Bostonbased general contractring company that performs concrete, masonry, drywall and specialty construction.
“Part of the problem is that many workers aren’t properly trained to lift, stretch and execute their work,” says Fish.
“It shouldn’t come as a surprise they seek painkillers, then
return to work before they heal. If they don’t show up for
work, they don’t get paid.”
Jill Manzo, a researcher with MEPI and the author of its
2018 report, agrees. “Construction work is seasonal. The
thinking is: take a pill and get back to work.” Rather than
healing, workers continue to seek pain relief, she says.
Some physicians oblige, prescribing opioids for chronic
pain over extended periods of time, even when their use, or
prolonged use, isn’t warranted or isn’t the wisest course of
action, says Dr. Joe Semkiu, medical director with construction insurer Zurich North America.
“Take a strained rotator cuff,” says Semkiu. “Treatment
for tissue disorders of that type calls for anti-inflammatories
such as Advil, but instead we’ve seen physicians prescribing
opioids.”
Because opioids are habit forming, particularly if consumed over prolonged periods of time, users may fall prey
to addiction, requiring ever-larger doses to relieve pain.
Some of them seek illegal drugs, including heroin, if they no
longer can access prescriptions, Manzo says.
(continued on pg. 18)
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Cultural Shift
In response to this crisis, many contractors have begun to
manage risk more aggressively, ranging from abuse-related educational programs to drug screening in support of
workers’ efforts to seek rehabilitation.
“As a firm, we’ve worked to create a culture of trust,
transparency and the understanding that there won’t be
retribution against workers who have developed problems with opioids or other substances,” Fish says.
“Once a problem is identified, we assist in building a
bridge between the worker and appropriate counseling
and services. If recommended, we accommodate time
off for the employee,” he says.
The firm screens job candidates for opioids and other
substances as a condition for employment but does not
perform random testing in the workplace. “We regard
that as an invasion of the employee’s privacy,” Fish says.
By comparison, many construction firms have been
performing random drug testing of employees since
the 1990s to screen for heroin, cocaine and marijuana,
among other substances, but are slow to add opioids to
their drug-screening program.
Some firms have partnered with addiction consultants to develop treatment plans that help employees in
recovery and keep them working. Addiction specialists
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can work with companies to offer treatment programs for
employees and family members with addiction problems.
Industry Support
Industry organizations also are awakening to the issue
of opioid abuse. DCA’s 2018 Safety Congress featured Dealing with Opioid Addiction on the Jobsite by
Kim Shambrook, Senior Director Workplace Training &
Consulting for the National Safety Council.
The Associated General Contractors of America
recently consulted with NSC and North America’s Building
Trade Council (NABTU), Washington, D.C., about the
problem, says Kevin Cannon, senior director of safety and
health services at AGC.
In January, NABTU, a federation of 14 North American
unions, established a task force to tackle opioid abuse.
The group issued recommendations to “minimize hazards
in construction that lead to pain and overuse of opioids,”
says Chris Cain, NABTU’s director of safety and health.
Another goal is educating trades that opioids may
not be the appropriate course of treatment, given the
availability of alternatives that include physical therapy
and, when applicable, anti-inflammatory drugs. Initial
efforts include determining the scope of the opioid problem among affiliated state and local trades and learning

what, if any, actions they are taking, Cain says.
Evaluating the extent of the problem has proved
problematic, although geographic hot spots for abuse
include the Midwest, East and Southeast. A 2015 estimate
by Chicago-based insurer CNA found that “15.1% of
construction workers across various specializations have
engaged in illicit drug use, including both legal and illegal.”
Significantly, CNA did not filter the estimate by specific
drugs or trades, though it noted that opioids accounted
for 20% of total spending on prescription drugs in the construction industry, about 5% to 10% greater than that of
other industries. Another 2015 estimate by the Substance
Abuse and Mental Health Administration indicated that
11.6% of full-time construction workers (1.1 million people) had used illicit drugs within the past month. Once
again, all substances were grouped together, obscuring
specific opioid usage and the trades most prone to it.
Data released by NSC in 2017 does little to clarify matters,
indicating that substance abuse among construction
workers remained at 15% – as compared to the national
average of 8.6% – but did not quantify usage by specific
drug type or trade.
The picture is further clouded by the reluctance of
construction firms to openly discuss their policies or experiences, sometimes on the advice of company attorneys.
Meanwhile, general and specialty contractors are
partnering with insurers to develop safety programs and
guidelines that minimize or eliminate site-related accidents. “The best way to avoid opioid abuse is to avoid
accidents,” says Mike Mills, technical director, risk control,
with Boston-based Liberty Mutual Insurance. A commitment to safety from top management and input from
front-line workers are critical to developing successful
safety programs, he says.
“Workers, such as backhoe operators or concrete
block layers, are most familiar with pitfalls and methods
to avoid them,” Mills says. Ideally, he adds, general contractors should take the lead, stipulating via contract that
trades adhere to the contractor’s safety program and, if
necessary, impose fines if they don’t. Components of the
program may call for daily, supervisor-led, pre-task analyses that outline methods for performing the day’s work.
Assuming an accident occurs, workers’ compensation
firms are trying to minimize overprescribing, using guidelines from the Centers for Disease Control, among others.
CDC, for instance, specifies that physicians prescribe
the lowest number of immediate-release opioids – rather
than extended and time-release, long-acting variants – in
doses no greater than the anticipated period of pain,
typically three days, and no more than seven.
Like many insurers, Liberty Mutual tasks nurse case
managers to serve as liaisons among physicians, injured
workers, employers and insurance companies to ensure
that overmedication doesn’t occur, says Matt Waters,

chief underwriting officer, construction and energy, with
Liberty Mutual. Other measures include utilization-review
programs to determine whether a particular medical
treatment is necessary, Semkiu says.
Those protocols have yielded positive results. Over a
period of five years, Zurich North America says it has seen
substantial decreases in morphine equivalents per day –
a measurement to equate many different opioids into a
single standard value. “Physicians are listening,” Semkiu
says.
Likewise, the CDC indicated that U.S. opioid-prescription rates last year declined to their lowest point in
a decade. Additionally, New York City-based clinical
laboratory Quest Diagnostics reported a 17% decrease
in positive test results for oxycodone, hydrocodone and
hydromorphone, among other narcotics, between 2016
and 2017. However, only a small percentage of subjects tested – less than 20 percent – were screened for
narcotics, says Barry Semple, Quest’s senior director of
science and technology. The results were not classified
by industry.
New policies also may be driving numbers down, says
Kim Samano, scientific director with Quest Diagnostics.
Nearly every U.S. state, for instance, has created a prescription drug-monitoring program to identify opioid
users who visit several physicians and obtain multiple
prescriptions or who fill the same prescription at different
locations. In May, Colorado joined a growing number
of states imposing limits on opioid prescriptions – in this
instance, the first prescription and a refill – to seven days.
Semkiu lauds the trend: “It demonstrates the availability of alternative strategies and practices to manage
pain.” s
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INGAA Foundation Study Projects Robust
US Need For Gas Pipelines

The US and Canada will need to invest a combined $791
billion or an average $44 billion/year, for new natural gas,
crude oil, and natural gas pipeline transportation systems
from 2018 through 2035, the INGAA Foundation Inc.
predicted in a new report.
Pipeline steel tariffs, which were among those US
President Donald Trump imposed after the report was
largely complete, obviously would push costs higher,
officials from the foundation and from ICF Strategic
Consulting in Fairfax, Va., which prepared the report, said
at a June 18 briefing.
“The tariffs have introduced significant uncertainty. I
understand there are more than 15,000 applications for
exclusions already,” said Donald F. Santa, president of
the Interstate Natural Gas Association of America as well
as the foundation.
Santa explained that when Trump directed the US
Department of Commerce last year to develop a “Buy
American” plan for new domestic pipelines, it found that
about 75% of the higher-quality steel that US steelmakers
would use to make oil, gas, and NGL pipe would have to
be imported because there’s no domestic capacity to
make the higher quality grade.
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“Tariffs implicitly would raise pipeline expansion
expenditures higher and push us toward an escalating
unit cost scenario,” said Kevin Petak, the managing
director for natural gas and liquids at ICF who wrote the
report, which also has a constant unit cost scenario. The
study’s key findings include:
• Midstream infrastructure investment will remain robust,
although it is expected to peak in 2019. Primary drivers
are continued unconventional resource development
and strong market demand, largely in response to
relatively low commodity prices that these new oil and
gas supplies foster, the report said.
• About 41,000 miles of pipeline and 7 million
horsepower of compression and pumping will need
to be added to transport oil, gas, and NGLs through
2035.
• Another 139,000 miles of gathering lines will need
to be added, along with 10 million horsepower of
compression, will need to be added to support
gathering, processing, and storage of oil, gas, and
NGLs during the study’s forecast period.

• Infrastructure investments will contribute $1.3 trillion, or
$70 billion/year, to US and Canadian gross domestic
product.
• Infrastructure development will result in 725,000 US
workers to be employed annually, with job opportunities
created not only within states where pipelines are
constructed, but also across other states because of
indirect and induced labor impacts.
• Infrastructure development in both scenarios depends
on regulatory approvals for the projects.
“Costs have continued to grow the last couple of
years,” Petak told reporters. “Production has grown
around 4-5 bcf/year. Several projects in 2017 were in highpopulation areas, which made them more expensive.
There also have been problems with some states’
regulatory agencies, but the biggest factor still will be
growing demand.”
The study did not look at refurbishment and replacement of existing infrastructure, which also could be a cost
factor, Petak said.

“The market is making a transition from a supply push
environment to one that is market-driven,” Petak said. “A
good part of the gas transportation demand growth is
from both associated and nonassociated production. We
have a little bit more certain of midstream development
needs going forward than we did in 2016 because needs
in the Permian and Niobrara basins are becoming more
apparent.”
Santa said he does not expect it will be any easier for
pipeline project developers to secure state and local
approvals in the next 18 years. “There’s not a single
developer who doesn’t treat the process as a political
campaign because outside groups are mobilizing local
residents as opponents,” he said.
“INGAA and its member companies—like their
counterparts across the US oil and gas industry—are
mobilizing employees to become more effective
ambassadors. People listen more closely to their friends
and neighbors than to outside groups,” Santa said. s

SAVE THE DATE FOR THE
DCA FALL MEETING!
October 24-26, 2018
Loews Minneapolis
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Insights

FERC to Reevaluate Pipeline Certification Process
Last month, the Federal Energy Regulatory Commission
(FERC) issued a “Notice of Inquiry” (NOI) regarding the
current review policy for the certification of new interstate natural gas facilities. This represents the commission’s first review of the certification process since policy
was it was first established in 1999. FERC’s original “Policy
Statement” serves as a guide for FERC’s consideration of
whether a proposed natural gas project presents a “public convenience and necessity” under federal law.
The NOI requests feedback about if and how adjustments should be made to FERC’s:
• methodology for determining whether there is a need
for a proposed project, including the Commission’s
consideration of precedent agreements and contracts
for service as evidence of such need
• consideration of the potential exercise of eminent
domain and landowner interests related to a proposed project
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• evaluation of the environmental impacts of a proposed project, including broadening environmental
analysis to consider alternatives beyond those currently included in federal law.
FERC is also interested in feedback as to whether
changes they should consider to improve the efficiency
and effectiveness of its certification processes, including
pre-filing, post-filing, and post-order issuances.
During this review, the current certificate process will
remain and any determinations on any issues raised
during proceedings will be made on a case-by-case
basis. Although FERC jurisdiction does not extend to distribution projects, the overall flow of natural gas is certainly
affected by the commission’s policies and therefore
impact the distribution sector in the end. If your company
engages in gas transmission pipeline construction and/
or you have any feedback on the issues addressed in the
NOI, contact Kep Edwards of Wyman Associates at Kep@
wymanassociates.net.

Proposed Tariffs on Imported Steel Rattles Pipeline Market
Earlier this year, President Trump proposed new tariffs on
imported steel and aluminum from every country except
Canada and Mexico. While many believe the 25-percent
tariff on imported steel and a 10-percent levy on imported aluminum is only an initial step of a Trump negotiation,
there is a growing list of American businesses concerned
with the proposed tariffs on steel, among them the pipeline industry. According to the Interstate Natural Gas
Association of America (INGAA), more than 50 percent
of the pipelines constructed in the U.S. used imported
steel in recent years, and if these tariffs are enacted, they
could undermine the president’s goal of achieving global energy dominance.
These tariffs have already contributed significantly to
price increases for steel pipelines and will for the foreseeable future as trade deals are negotiated. In response,
DCA has recently signed onto comments submitted by
the Alliance for Competitive Steel and Aluminum Trade
(ACSAT) intended to expose the fundamental flaws in the
exclusion process for steel dependent companies and
industries. The primary goal of ACSAT comments was to
emphasize that “ASCAT members are convinced that
these restrictions are having, and will continue to have,
a significant negative impact on our businesses, employees and customers. While we clearly need to address
problems of unfair trade practices, subsidies and global
overcapacity in steel and aluminum production, mechanisms exist under our trade laws to address these specific
problems without the severe damage that is being inflicted on U.S. producers by the Section 232 tariffs. Therefore,
we remain opposed to the Section 232 tariffs and will
actively seek their removal.”
There are many alternatives to addressing unfair trade
practices with other countries including renegotiating
trade deals without immediately imposing tariffs. ACSAT
believes the best option is to try to renegotiate deals
over time rather than rushing into tax penalties that may
only cripple the industry. DCA will continue to support
measures that support free trade with renegotiated trade
deals while also supporting American steel jobs and
workers.
OSHA Issues “Request for Information” regarding Possible
Improvements to Silica Rule
DCA remains an active member of the Construction
Industry Safety Coalition (CISC), which continues
working on efforts to mitigate the harmful impacts of
Occupational Safety and Health Administration (OSHA)
regulations on worker exposure to crystalline silica. The
rulemaking, which was finalized in 2016, significantly
reduced the Permissible Exposure Limit (PEL) to silica

exposure, despite the fact that silica is one of the most
abundant substances there is and can be found virtually
everywhere on construction sites because of its presence
in materials such as concrete, bricks, rocks, and stones.
Needless to say, the silica regulation carries significant
impacts on the construction industry.
Despite the hard work by CISC last year to suspend
compliance with the rule until it can be improved, OSHA
has committed only to issuing a “Request for Information”
(RFI) regarding what is known as “Table 1,” which matches common construction tasks with dust control methods
that have been shown to be effective without use of a
respirator. Table 1 is far from perfect, and thanks to CISC,
OSHA is open to making future improvements.
According to the RFI, “OSHA is interested in information on the effectiveness of control measures not
currently included for tasks and tools listed in Table 1,”
and in “tasks and tools involving exposure to respirable
crystalline silica that are not currently listed in Table 1,
along with information on the effectiveness of dust control methods in limiting worker exposure to respirable
crystalline silica when performing those operations.”
OSHA is also working on a range of “frequently asked
questions” (FAQs) to facilitate compliance with the silica rule. FAQs will address many areas of the regulation,
including scope, written exposure plans and control
methods, medical surveillance, and other requirements.
DCA will continue to work with CISC to mitigate the
impacts of OSHA’s silica rule to the extent possible.
EEIA Weighs in on Atlantic Coast Pipeline Delays
DCA recently signed on a letter from the Energy
Equipment and Infrastructure Alliance (EEIA) opposing recent efforts to further delay the Atlantic Coast
Pipeline (ACP), a 42-inch natural gas pipeline that would
run about 600 miles between West Virginia and eastern North Carolina. The letter to Gov. Ralph Northam,
(D-VA) objected to the Virginia State Water Control
Board’s recent action to reevaluate the adequacy of
previously-issued federal construction permits for ACP.
Specifically, the Board directed the Virginia Department
of Environmental Quality to open a new public comment
period challenging whether certain federal water quality permits that were previously issued by the U.S. Army
Corps of Engineers (USACE) were acceptable to protect
Virginia’s water quality.
The Board’s action threatens not only the timeframe
for building the $6.5. billion pipeline, it sets a bad precedent which may impact future decisions by the State of
Virginia concerning permits for construction projects near
bodies of water.
(continued on pg. 24)
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EEIA represents associations, companies and unions
who make up the supply chain of businesses and workers
who provide equipment, materials, supplies and services
to energy infrastructure projects. In its letter, EEIA stated
that the “federal permits were issued after the project’s
developers spent more than three years devising the
safest and most environmentally responsible route for
the pipeline, studying more than 6,000 miles of potential
routes before choosing the best 600-mile route with the
least impact. More than 300 route adjustments were
made to avoid environmentally sensitive areas such as
wetlands, wildlife habitats, drinking water sources and
sensitive geologic features. Construction methods have
been designed and mandated to minimize impacts on
water bodies and sensitive aquatic species habitats, and
to control erosion and sedimentation.”
Despite these good-faith efforts, opponents have
made the case that certain permits issued by USACE
should be rescinded to require state agencies to
approve individual permits for water crossing. This process
will significantly delay projects and add considerable
cost to them without any real benefit. Further, this potentially sets the stage for future retroactive rescission of previously issued federal permits for any Virginia construction
project involving water crossings. This will not only impact
pipeline projects – surface transportation, electric transmission, or virtually any future infrastructure project could
be potentially delayed or terminated.
Therefore, the EEIA letter urged Gov. Northam
“to encourage the Board and the Department of
Environmental Quality to reaffirm the previously-issued
permits and allow construction to continue as planned
for the benefit of all Virginians.”
House Committee Evaluates the State of Energy
Infrastructure
The House Energy and Commerce (E&C) Committee
recently held a hearing to take a close look at the
state of America’s energy infrastructure, where topics
ranged from workforce challenges to project permit
reform to alternatives for infrastructure funding. Although
most energy infrastructure improvements are privately
financed or funded by ratepayers, the Federal government can encourage the development of new energy
infrastructure and modernization of existing infrastructure

by improving the regulatory environment and fostering
public-private partnerships (P3s) to provide long-term
funding sources.
The hearing focused on the following issue areas:
• Regulatory challenges related to the siting, construction, and operation of energy infrastructure projects
• Ways to promote P3s with the energy industry, workforce development organizations, and Federal
agencies to address workforce challenges in the
energy sector
• Challenges and opportunities related to the evolving
energy landscape, including alternative fuels, infrastructure and capacity constraints, and workforce
needs.
According to committee chairman Greg Walden
(R-Ore.), Congress should also consider ways to improve
education and training for energy and manufacturing workers. “In 2016 alone, the energy sector added
approximately 300,000 net new jobs, primarily in the
renewable energy and energy infrastructure sectors,”
Chairman Walden said. “However, thousands of additional jobs remain unfilled in construction, supply chain
management, renewable energy installation, and energy
efficiency, primarily due to a lack of qualified workers.
The Committee has prioritized workforce training and
supported legislation that would establish and carry out a
comprehensive program to improve education and training for energy and manufacturing-related jobs.”
Importantly to DCA, there was lengthy discussion on
the need for pipeline permitting reform, where witnesses explained that scientific studies are often ignored by
state licensing authorities during the permitting process
only because they do not fall in line with the state executive’s agenda. As a result, projects are being held up with
the intention of indefinitely delaying them. Certain states
play the delay game hoping pipeline companies will
either give up or the banks holding capital in reserve will
eventually decide to opt out of funding to project.
The House E&C Committee has held dozens of hearing on infrastructure issues during the 115th Congress,
and DCA was pleased to see our ‘front-burner’ issues
continue to be a focus of the committee’s agenda. s

Eben M. Wyman
Principal
eben@wymanassociates.net
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Calendar
DCA & Industry Events
2018

2019

JULY 18-22
DCA Mid Year Meeting
Tenaya Lodge Yosemite
Fish Camp, California
www.dcaweb.org

JANUARY 29 - 31
Underground Construction Technology
International Conference & Exhibition (UCT)
Fort Worth Convention Center
Fort Worth, Texas
www.uctonline.com

SEPTEMBER 10-14
International Pipe Line & Offshore
Contractors Association (IPLOCA)
2018 Convention
London, England
www.iploca.com

OCTOBER 24-26
DCA Fall Meeting
Loews Minneapolis
Minneapolis, Minnesota
www.dcaweb.org
NOVEMBER 7-8
Pipeline Leadership Conference
The Hyatt Place Houston
The Woodlands, Texas
plconference.com

NOVEMBER 28-29
Risk Management in Underground
Construction Course
Hotel MdR Marina del Rey –
a Doubletree by Hilton
Marina del Rey, California
www.undergroundriskmanagement.com

FEBRUARY 6-10
71st Annual Pipe Line Contractors
Association (PLCA) Convention
The Ritz-Carlton, Amelia Island
Fernandina Beach, Florida
www.plca.org
MARCH 5 - MARCH 10
DCA Annual Convention
Grand Hyatt Baha Mar
Nassau, Bahamas
www.dcaweb.org
MARCH 26-28
CGA 811 Excavation Safety
Conference & Expo
Tampa, Florida
www.commongroundalliance.com
JULY 16-20
DCA Mid Year Meeting
Nemacolin Woodlands Resort
Farmington, Pennsylvania
www.dcaweb.org
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Member News

Kelly Tomblin (left) and Christina Ernst (right)
INTREN Announces Plan to Acquire Miller Construction
Company, Strengthening WBE Utility Contractor
INTREN, one of the nation’s largest certified Women
Business Enterprise (WBE) specialty utility contractors,
announced continued growth through its plan to combine with Indiana-based Miller Construction Company,
Inc., a third-generation full-service electrical contracting
company, and also a leading WBE. By joining forces,
INTREN will broaden its marketplace offerings, including
Miller Construction’s deep expertise in transmission.
“With Miller Construction, we have found a culture
match and an experienced execution partner, as well as
a company that shares our values and our vision of transforming the way business is done,” said INTREN founder
and Chairwoman of the Board Loretta Rosenmayer.
“Miller Construction is a family-owned business with a
long history of exceptional safety and meeting customers’ needs, which makes them a natural fit for the INTREN
family.”
Rosenmayer stressed that INTREN’s acquisition furthers
her vision of creating a national full-service company.
“Our goal is not only to build the best women-owned
business and woman-controlled board, but to be the
best overall total-solutions provider for our customers.
INTREN’s and Miller’s shared values of stewardship, integrity and customer focus will guide us, and firmly support
our belief that companies do well in the marketplace by
doing good,” Rosenmayer added.
“INTREN is known for anticipating and fulfilling the
needs of our customers and we are doing just that by
broadening our capabilities through the acquisition
of Miller Construction Company,” said Kelly Tomblin,
INTREN’s Chief Executive Officer. “By joining forces,
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we are continuing our evolution to serve customers
in every business segment, wherever they need us
geographically,” she said.
“This acquisition is in response to requests from our
customers and the marketplace. We are expanding our
transmission capabilities and expertise, and adding other
services such as equipment testing, vegetation management and innovative professional services while providing
the same safety, quality, and customer focus. We are
now well-positioned to grow further and be even better
partners for our customers in the future,” added Tomblin.
Christina Ernst, the CEO of the Miller Construction
Company, will join the woman-controlled INTREN Board
of Directors, one of the few in America’s utility contractor
space.
Miller Construction’s 175 employees will join forces
with INTREN’s 1,600-strong team to provide more work to
customers through a wider geographic reach. Company
President Andy Carmean will continue to oversee Miller
activities and will join INTREN as Regional Vice President
serving the Indianapolis and St. Louis markets.
“As a family-owned and operated WBE, Miller
Construction Company is thrilled to join the INTREN
family,” Christina Ernst said. “Not only does INTREN
embody the principles and values of Miller Construction
Company, but we provide complementary services
that will help INTREN achieve continuous growth and
become a total utility solutions provider. Together we are
well-positioned for industry leadership that will provide
creative solutions for our customers. I look forward to
serving on the Board and continuing to help advise the
combined companies.”
INTREN’s acquisition of Miller Construction Company
shows the industry that diverse companies can combine
to create a different and innovative workplace offering.
INTREN’s latest growth to meet the infrastructure needs
of the utility marketplace reflects their 30-year trajectory
that was bolstered in 2017, when One Equity Partners
became a minority investor, providing significant funding
for future growth.

Vac-Tron

How ECHO Utility Engineering and Surveying benefits from
Vacuum Excavation
ECHO Utility Engineering and Surveying focuses on a
specific aspect of Utility Engineering: Subsurface Utility
Engineering.
Subsurface Utility Engineering (SUE) refers to a branch
of engineering that involves managing certain risks associated with utility mapping at appropriate quality levels,
utility coordination, utility relocation design and coordination, utility condition assessment, communication of utility
data to concerned parties, utility relocation cost estimates, implementation of utility accommodation policies,
and utility design.
ECHO purchased a Vac-Tron AIR 373 SDT vacuum
excavator in 2017 and shared the benefits this unit has
created for the company.
Project Descriptions
Locating existing subsurface utilities data.
Solution
Vac-Tron Low Profile AIR 373 SDT unit with customized
accessories. This unit is powered by an 83 HP Yanmar
diesel engine that delivers unmatched power and performance. Hand built in the USA from the ground up including the durable I-Beam trailer assembly. The low profile
trailer keeps the components of the unit easily accessible
while making the unit safe to tow and a much smoother
ride. The AIR unit comes equipped with a hydraulic rear
door, which opens fully so the operator can completely empty the contents. For operator safety, the door is
controlled by push buttons located on the side of the
unit. The AIR unit offers the patented filtration system with
0.5-micron filtration that is unmatched by competitors. It
also comes standard with a reverse pressure system and
a heavy-duty trailer with Dexter torsion axles.
Results
ECHO has been using the Vac-Tron AIR unit for over a
year now. The main efficiency has been getting into tight
places and safely onto curbs with the Low Profile unit. “It
allows us to get to projects that we normally wouldn’t be
able to do,” says President of ECHO UES, Jerry Comellas.

“One of the projects we worked on was in a covered
garage and if it wasn’t for this unit there is no way we
could have accomplished the project because of the
low clearances. This was a $48,000 project and is revenue
that we wouldn’t have been able to have otherwise.”
“Vac-Tron’s customer service has been outstanding,
getting us setup quickly, as our business works really fast,
and catering to some of the refinements we made on
the unit made it a pleasure to work with Vac-Tron,” Jerry
concluded.

PLM & Michels Corporation

Milestone Event - Michels Corporation Receives 10,000th
Machine from Excavator Facility
PipeLine Machinery International (PLM) brings news of the
10,000th machine to be assembled and delivered by the
Caterpillar® Hydraulic Excavator Facility in Victoria, Texas.
The new 336F Hydraulic Excavator went to mainline pipeline contractor, Michels Corporation, and was presented
in ceremony to them on May 16, 2018.
Michels is an industry-leading utility contractor to
include pipeline construction and will be taking this
336F hydraulic excavator to work on multiple projects.
Optimistic about the pipeline industry outlook, Michels
appreciated the enthusiasm and recognition received
from Caterpillar, Fabick Cat and PipeLine Machinery
International.
The Caterpillar Hydraulic Excavator Facility in Victoria,
Texas opened in 2012 and recognized this occasion as
an important milestone. This 336F is the 10,000th machine
to come out of this facility that builds the 336, 349 and
352 models. The request for these machines continues to
grow and this excavator facility and its team members
are committed to meeting industry demand.
Present at the ceremony were Tyler Sternat (Fabick
Cat), Kent Podobinski (Caterpillar), Chuck Riggert
(Caterpillar), Art Strother (Victoria facility manager), Doug
Fabick (Fabick Cat), Mary Morris (Victoria O&D Planning),
Kevin Michels, Pat Michels and Terry Gassner (Michels
Corporation), Adam Helleberg (PLM), Roger Montalvan
(Victoria supply chain manager), and Craig McArton
(Fabick Cat).

(continued on pg. 28)
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The Toro Company

Toro is Expanding its Compact Utility Loader (CUL) Product
Offering
Toro is expanding its compact utility loader (CUL) product
offering through the introduction of the brand-new Toro

FASTER.
SAFER.
SMARTER.

Dingo TXL2000. Currently in the final stages of development and testing, it will be available in late 2018.
With an impressive rated operating capacity, the
TXL2000 also features a compact footprint, superior visibility, outstanding accessibility for mounting and dismounting the machine and other CUL benefits. In addition,
telescoping loader arms provide optimum versatility and
streamline operations on the job site, which is especially useful when extended reach is important to operator
safety.
Easy-to-use and intuitive controls accommodate operators of all skill levels. TXL2000 is also versatile in terms of
multiple attachments, making it an ideal choice for a variety of tasks in the field.
The Toro Company is a leading worldwide provider of
innovative solutions for the outdoor environment including
turf maintenance, snow and ice management, landscape, rental and specialty construction equipment, and
irrigation and outdoor lighting solutions.

For the Most Productive Bores
Boring accuracy is the difference between making
money and making trouble! For over 50 years,
Grundomat ® piercing tools from TT Technologies have
been hitting their horizontal boring targets time after
time. Do it right the first time with Grundomat!
AMERICA’S BEST TRENCHLESS

• Most Accurate
Bores
• Longest
Service Life

• Lowest Cost
of Maintenance
• Most Models
to Choose From
• Largest Rental Fleet

AMERICA’S BEST TRENCHLESS

Vacuworx Lifting Systems are the smarter choice for handling
precast concrete. Environmentally friendly Hydraulic Series lifters
handle loads up to 44,000 lbs with no noise or emissions, reduced
maintenance and no fuel costs—benefits you can take straight
to the bottom line! Make the smarter choice with Vacuworx.

AMERICA’S BEST TRENCHLESS

AMERICA’S BEST TRENCHLESS

VACUWORx.COM
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AMERICA’S BEST TRENCHLESS

AMERICA’S BEST TRENCHLESS

AMERICA’S BEST TRENCHLESS

Call 1-800-533-2078

www.tttechnologies.com

Pipe Bursting • Pipe Ramming • Horizontal Boring
Directional Drilling • HDD Assist

Volvo Construction Equipment

Volvo CE Expands Dealer Network With Appointment of
Hawaii Truck Parts, Sales and Services
A proven dealer of Volvo Trucks and Mack Trucks, the
company is now adding Volvo Construction Equipment
products and services to its portfolio.
Since becoming Volvo Construction Equipment’s president in 2017, Stephen Roy has pushed a strategy that
expands and enhances the capabilities of the Volvo
Construction Equipment (Volvo CE) dealer network. The
goal: to provide construction equipment owners the highest machine uptimes in the industry, offer unique solutions
to customer business challenges, and to raise equipment
lifecycle values for their owners.
Several dealerships, all with proven track records in
a variety of industries, have signed on to begin offering
Volvo CE’s premium construction equipment, bringing with
them an extensive knowledge of the customers in their
territories, as well as a plethora of lessons learned.
Hawaii Truck Parts Sales and Services (Hawaii Truck) is
the latest dealership to join the dealer network. The company, which has been successful in dealing Volvo Trucks
and Mack Trucks, is now offering the full range of Volvo
CE parts and services to customers in Hawaii. For the last

three years, the company has been aligned with Volvo
CE, offering spare parts and service, but this new deal,
which became official in mid-February, now enables
Hawaii Truck to also sell Volvo CE equipment.
“The Volvo Group and Hawaii Truck have enjoyed a
long and successful relationship together, so we’re very
excited to appoint them as our new Volvo CE dealership
in Hawaii,” Roy explained. “Together we have very clear
goals. We are committed to providing customers with the
highest machine uptimes and lifecycle values in the industry, and we will reach this goal with our premium products, superior service and leading-edge technologies. The
expertise and market knowledge that Hawaii Trucks brings
to Volvo CE will bolster our brand and help provide customers with unique solutions to their business challenges.”
Based in Kapolei, Hawaii Truck has been in business
since 1993 (the company changed its name to Hawaii
Truck in 2008). The company has been a dealer of Volvo
Trucks since 2010 and based its decision to expand into
construction equipment on its history of success with Volvo
products. Hawaii Truck offers equipment leasing, sales,
parts and repairs, and has the resources, such as certified factory-trained technicians and advanced-service
diagnostic systems, to provide a high level of service to its
customers.
“Having spent years working with the Volvo Group and
a variety of its brands, we are very confident that this new
venture with Volvo CE will be a boost for both our company and construction equipment customers in Hawaii,” said
Gerald Ryusaki, dealer principal of Hawaii Truck. “With
the spirit of Aloha we will bring Volvo CE to the islands of
Hawaii to grow our business with our customers. We’re
looking forward to offering our clientele the premium
products and customer support that will help them earn
higher returns on their capital investments.”

(continued on pg. 30)

Welcome New Associate Member
Pipeline Equipment Solutions LLC
12223 N. 170th E. Ave.
Collinsville, OK 74021
(918) 200-7288 Fax: (918) 514-6592
E-mail: shawn@pes.global
www.pes.global

DCA Member Totals:
(As of June 15, 2018)

Contractor Members: 80
Associate Members: 139

Shawn Lowman, Chief Executive Officer
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comprehensive content about trenchless methods and
the broad suite of solutions we offer,” explained Jason
Haas, marketing and e-commerce manager, “keeping it
as efficient as possible.”
Users can navigate to HammerHead products and
educational materials by trenchless method and the
industry served. The site’s responsive design has been optimized for desktop, mobile and tablet devices, so it can
be conveniently accessed from any platform, anywhere.
In addition to improved navigation and modern
design, new features include:

HammerHead
HammerHead Website Enhances Customer Productivity
The redesigned HammerHeadTrenchless.com website
gives customers in a wide range of industries even faster, easier access to in-depth information and resources
regarding trenchless methods, products and consumables.
Consistent with the company’s commitment to providing unsurpassed customer support, the goal of the redesign was to maximize user experience.
“We set out to create a site with easy-to-navigate,

• A dealer Locator tool to quickly find sales, service and
contact information.
• Enhanced product pages, including updated descriptions and specifications
• Links to purchase products on the HammerHeadShop.
com e-commerce site.
• Industry-specific content to help users find trenchless
solutions
• Access to the HammerHead resource library of user
manuals, product literature s

JOBS

DCA MEMBERS - SEND US YOUR NEWS!
DCA would love to publish your company news in upcoming issues of the DCA
newsletter and on the DCA web site. Please send news items, press releases,
images or videos to cgreen@dcaweb.org.

Featured DCA Member Web sites
Brotherton Pipeline, Inc.
www.bplinc.com
Brotherton Pipeline, Inc. is a registered Minority Contractor. They
specialize in directional drilling, natural gas transmission, natural gas
distribution, plowing, trenching, vacuum excavation, auger boring,
rock hammer boring and underground power installation. With over
30 years of experience in these techniques, they understand what
it takes to rise and meet the challenges that we are presented with
each day.

Groebner
www.groebner.com
GROEBNER is a strategic sourcing partner and manufacturers’
representative, serving natural gas utilities and their contractors. They
specialize in selling, stocking, and advising on natural gas distribution
products from the pipeline to the meter. They also provide the aftermarket maintenance, repair, and training to ensure the efficient and
safe functioning of natural gas distribution to the public.

American Bentonite International, Inc (ABI)
www.abiinc.us
ABI, Inc. was incorporated in Illinois in 1983 to market bentonite
products. Over the years, ABI has developed markets worldwide
for bentonite and other natural minerals by utilizing its strong
technical expertise in the mineral field and focusing on the needs
of the customer. As ABI has grown, it has expanded its services to
provide logistics management including transportation, inventory
management and warehousing of products.
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DCA NEWS is a bi-monthly publication of
Distribution Contractors Association
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Richardson, Texas 75082
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Fax: 972-680-0461
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Candace Green
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