
We Are DCIIA
Shining a spotlight on our members is the best way to tell our story. Here, we 
feature three of our member volunteer leaders from the consulting industry.

Dedicated to Enhancing Retirement Security

CHRISTOPHER LYON
Consultant, Head of Defined Contribution 
Founder and Partner
Rocaton

DCIIA Activities: Treasurer; Executive Committee; Operating Committee; Steering 
Committee, Inaugural Investment Forum; Judge, Excellence & Innovation Awards  
(co-sponsored by DCIIA and Pensions & Investments)

“�As�Treasurer�of�DCIIA,�I�help�protect�our�member�firms’�investment�in�this�
organization�and�ensure�that�we�are�sustainable�for�the�long�term.�I�can�add�the� 
most�value�—�and�get�most�personal�satisfaction�—�helping�with�the�business�of�
DCIIA�by�serving�in�this�stewardship�role.”

�

BILL RYAN 
Partner, Head of North America 
QDIA Research & Custom DC Solutions
Aon

DCIIA Activities: Executive Committee; Vice Chair, Investment Policy & Design 
Committee; Investment Forum Steering Committee; Editorial Review Board; 
Contributor, “Multi-Asset, Multi-Manager, and White Label Investment Options”; 
Managed Accounts task force; Custom TDF research team

“�When�you�have�the�opportunity�to�participate�in�an�organization�like�DCIIA,�you�
feel�like�you’re�having�an�impact.�That�feeling�inspires�you�to�keep�coming�back, 
keep�being�involved.�This�is�a�group�with�a�passion�for�defined�contribution.”

MIKAYLEE O’CONNOR
Consultant, Principal, Head of Defined Contribution Solutions
RVK Inc.

DCIIA Activities: Executive Committee; Investment Policy Committee; Automation 
Taskforce; Managed Account Taskforce; “What’s in It for Plan Sponsors” paper, Co-
Author; Regional Ambassador for New York; Moderator of the “Opportunities & 
Challenges” Panel, 2018 Investment Forum

“�I�believe�we�are�doing�meaningful�work�at�DCIIA�that�is�pushing�the�industry�forward.�
What�I�absolutely�love�is�that�individuals�—�who�in�their�day�jobs�might�be�direct�
competitors�—�can�come�together,�collaborate,�and�learn�from�each�other.”
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BILL RYAN: I attended an 
Academic Forum several years 
ago, when I was still on the plan 
sponsor side, at the invitation 
of a DCIIA member I knew 
quite well. I saw that DCIIA 
members tended to have a 
similar “passion to solve” when 
it came to retirement-related 
issues, and that passion quickly 
becomes addicting – you want 
to be around people that share 
common goals for our industry.

CHRIS LYON: I saw that 
DCIIA offered attractive and 
differentiated content via its 
events and publications. This 
content was my early motivation 
for involvement, and I’ve come to 
see the additional benefit in the 
network I have developed through 
exchanges at various DCIIA events, 
on conference calls, and other 
interactions. While each DCIIA 
event is full of familiar faces, I 
always meet new people, as well.

MIKAYLEE O’CONNOR:  I went 
to the Public Policy Forum and 
subsequently joined the Investment 
Policy Committee. After about a year, I 
realized I wanted to be more involved, 
so I started asking, “what can I do?” 
and “how can I help?” I’ve found that 
if you seek to become involved, roll 
up your sleeves, and take on some 
responsibility, DCIIA membership 
proves its value rather quickly.

How did you become involved with DCIIA?

What are some of the benefits of DCIIA membership?

BILL RYAN: The Forums and 
other events are outstanding. 
They are about tackling issues 
in the retirement system 
and discussing innovative 
improvements – and the 
environment at events allows 
for real networking and 
conversations. There is truly a 
“human element” to DCIIA, too – 
this is a valuable network to have, 
and you build relationships with 
other members year over year. 

Being involved with DCIIA work 
groups and committees has 
allowed me to partner with 
other firms as we are all trying 
to solve similar problems – this 
kind of collaboration helps all 
of us be more well-rounded as 
different firms and individuals 
share and discuss their different 
perspectives. It’s a very rewarding 
experience.

MIKAYLEE O’CONNOR: As 
a consultant and member of 
RVK’s DC Solutions Group, I 
have used many of the papers 
that DCIIA has produced over 
the years to educate our field 
consultants and our clients. 
DCIIA’s thought leadership 
is useful, meaningful, and 
provides an unbiased 
perspective. On a personal 
level, being part of DCIIA has 
given me an opportunity to 
expand my contacts, work 
with people from different 
organizations, and be exposed 
to various points of view. I find 
myself better able to serve 
our clients with these kinds of 
experiences and connections. 

CHRIS LYON: I have spent my whole 
career in the retirement space and have 
attended countless industry events. DCIIA 
really does provide a unique perspective 
and ongoing learning opportunities, even 
for those of us who are “all day, every 
day” focused on defined contribution 
and retirement issues. We never let one 
of Rocaton’s seats go unfilled at a DCIIA 
event, as there is a broad group within 
our firm who can benefit from attending. 
When DCIIA has a webinar, we’ll often 
gather in a conference room to listen 
together and discuss it afterwards. 

The information we get from being a DCIIA 
member is a great complement to the 
work we’re doing on our own -- it offers a 
broad perspective leveraging the collective 
knowledge of our diverse membership. 
DCIIA membership also offers access to 
that diverse network of people, which 
is really invaluable – we can exchange 
ideas, get the pulse of the industry, and 
incorporate those findings into our work 
on behalf of clients.



Thank you to these organizations and to our other 
160+ member firms for being part of DCIIA:

AON
Aon Hewitt Investment Consulting, Inc., an Aon plc company (NYSE:AON), is an SEC-registered 
investment adviser, a CFTC-registered commodity pool operator & commodity trading advisor, 
and a member of the NFA. We provide independent, innovative solutions to address the complex 
challenges of 488 clients in North America with total client assets of approximately $1.8 trillion as 
of June 30, 2015. Our firm, consisting of over 300 colleagues, advises institutional investors such as 
corporations, public organizations, union associations, health systems, endowments,  
and foundations with investments ranging from $1 million to $310 billion.

ROCATON
Rocaton is a full-service investment consulting firm offering a unique value proposition to a select 
group of clients. Working from a single location, we offer high quality bespoke service delivered by 
our senior consulting and research professionals. As of December 31, 2017, we advise retainer clients 
on assets of $558 billion (including advising retainer DC clients on assets of more than $193 billion). 
Our DC clients benefit from our experience as one of the largest DC practices in the US with services 
that go beyond investments (e.g. customized demographic analysis and proprietary outcomes-based 
modeling) driving better outcomes for both participants and plan sponsors. Acting as a fiduciary, 
we serve as a strategic advisor to boards, and committees, and extend each client’s staff, across the 
service continuum from traditional advisory to full discretionary management.

RVK
One of the largest fully independent and employee-owned investment consulting firms in the US, 
RVK provides world-class investment advice to institutional investors, including defined benefit and 
defined contribution pension plans, endowments and foundations, insurance companies, and other 
special purpose funds. RVK is a national firm with headquarters in Portland, Oregon and regional 
offices in New York City and Chicago. The heart of RVK is a team-centered approach to client service, 
provided by an experienced team of consulting and research professionals. RVK's commitment to 
independence and no conflicts of interest is second to none.
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DCIIA MEMBERSHIP 
We have 160+ member organizations (shown here by type). More than 325 plan sponsors engage with 
DCIIA via our live events, webinars, and other educational initiatives.

As of December 31, 2017
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About DCIIA
Founded in 2010, the Defined Contribution Institutional Investment 

Association (DCIIA) is a nonprofit association dedicated to enhancing 

retirement security. Toward this end, DCIIA fosters a dialogue among the 

leaders of the defined contribution community who are passionate about 

improving defined contribution outcomes. DCIIA’s more than 160 member 

organizations include investment managers, consultants, law firms, record 

keepers, insurance companies, plan sponsors and others committed to the 

best interests of plan participants. 

For more information, visit: www.dciia.org.
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