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President’s Letter

Greetings!
One of the most exciting times of the year for everyone
at FBI-LEEDA is planning our Annual Executive Conference. For those who have attended our previous
conferences, you will know first-hand of the success
the conference and the benefits that come from attending. With an exceptional program line up, I am positive
Jacksonville will be our best conference yet!
We will begin the conference* with the opening ceremonies. Later on Monday we will have a speaker I have
personally listened to, Philippines Nation Police (PNP)
Superintendent Raymund Train. Police Superintendent
Raymond Train will deliver a gut wrenching presentation detailing the operation in which 44 police officers
lost their lives in one day during the pursuit of the Bali
Bomber, “Marwan”. “Marwan” was a senior Malaysian militant, terrorist, and a fugitive on the FBI “Most
Wanted Terrorist List.” The officers, members of the
PNP’s elite Special Action Force (SAF), were killed during a 12-hour firefight. The FBI Director’s Medal was
presented to the Philippine National Police Chief in
January 2016 because of this international cooperative investigation. This is a powerful presentation that
should not be missed. Plenary sessions also include a
much-requested Trilogy refresher course from our Faculty Coordinator, Dean Crisp, and a session on body
cameras by FBI-LEEDA Instructor and General Counsel, Eric Daigle.
This year’s conference will feature track sessions on
working with city government (Keith Bushey), an overview of our powerful new Reflective Leadership course,
and working with media in crisis situations (Eric Kowalczyk). Warwick Jones, Executive Director of the Australian Institute of Police Management will deliver a
speech on Executive Leadership and Management followed by FBI Director James B. Comey who will speak
to the conference on Tuesday morning. Tuesday night,
we’ll take in a ball game and dinner at the stadium
home of the Jacksonville Jumbo Shrimp baseball team.
* Please note: Conference training and agenda are subject to change.
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Paul Shastany
President, FBI-LEEDA

Our final day will open with a session by U.S. Air
Force Major (Ret.) Brian Shul, on overcoming obstacles.
Brian Shul is one of the most dynamic keynote speakers
in America today. Flying a combat mission over Vietnam, Brian was shot down and severely burned in the
ensuing crash. Against all odds, Brian recovered to not
only fly again but also be one of the very few pilots to fly
the SR-71 “Blackbird” spy plane. The ever-popular Dr.
Kevin Gilmartin will present on Emotional Survival for
Law Enforcement. This is a must see presentation for
officers and family alike! Joe Gervais, Director of Security Communications, Corporate Affairs at LifeLock, Inc.,
will speak about cyber security and law enforcement.
Dallas Chief (Ret.) David Brown and Pierce County,
Washington Sheriff, Dr. Paul Pastor will provide a panel
discussion regarding line of duty deaths which will be
moderated by Warwick Jones of the Australian Institute
of Police Management. We wrap up the conference with
the always popular Marc “Coach Q” Jones and our closing banquet.
If that isn’t enough to get you excited about the conference, we also have exceptional networking events
planned right in the heart of Jacksonville and our vendor exhibits will be open during the conference. I am
looking forward to Jacksonville for both the content
and networking opportunities but especially to renew
friendships with our many dedicated members and
corporate partners.

Paul Shastany
President, FBI-LEEDA

The LEEDing Edge
Executive Director’s Report - April 2017

Charles Robb
Executive Director
FBI-LEEDA

It’s hard to believe our 2017 conference is right around
the corner and Jacksonville is shaping up to be one of
the best ever! Our lineup of presenters will inspire, and
challenge you to be better leaders, and our signature
networking events will offer you a chance to connect
with some of the top law enforcement leaders in the
country. If you haven’t registered yet, now’s the time as
space is limited and seats are filling quickly.
Come to Jacksonville to see the unrivaled speakers
we have on deck for the 26th annual conference, and
experience our exceptional social networking events
planned as well. In line with our mission to advance
the science and art of law enforcement leadership and
promote networking among police professionals across
the United States, our annual executive training conference offers a variety of networking events. Conference
attendees will be offered a “Welcome to Jacksonville”
reception, a trip to see a Jacksonville Jumbo Shrimp
baseball game, a robust sponsor area and an inspiring
closing banquet event.
As law enforcement becomes increasingly professionalized, networking becomes increasingly vital. We
all know that it’s important to build relationships before
you need them and collaboration among knowledgeable law enforcement professionals is a must. Several

benefits to networking include: strengthening relationships, gaining access to resources, peer support, career
opportunities, exchange of new ideas and information,
and education classes. The FBI-LEEDA conference is an
exceptional place for all of these objectives.
One of the greatest attributes of law enforcement
is the comradery that exists among law enforcement
officers, whether they are local, state, or federal. With
the rapidly changing face of the law enforcement environment, both education and networking couldn’t
be more important. We recognize that in our field, and
within our own association, collaborative efforts produce greater results. The way we lead, learn, and interact with our communities and colleagues reinforce our
primary mission of providing excellent service to our
diverse communities.
The 26th Annual FBI-LEEDA Executive Training Conference is expected to attract over 500 police leaders and
provides excellent idea-exchange opportunities in both
educational and networking settings. I am looking forward to Jacksonville and I hope to see you all there!
All the best,

Skip

FBI-LEEDA Mission Statement
To advance the science and art of law enforcement leadership and
promote the exchange of information to improve law enforcement
management practices through training, education, and networking
among police professionals across the United States and beyond.

www.fbileeda.org
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Fort Lauderdale Airport – Tragedy, Confusion,
and Lessons Learned
— Keith Slotter, Vice President
Security, JetBlue Airways
Friday, January 6, was a typical day at Fort Lauderdale
International Airport (FLL), one of the busiest and fastest growing airports in the country. The TSA checkpoints
were still choked with travelers, many of them families,
returning home after the holidays, and flight loads were
near capacity for all the major carriers. Peak business for
the airlines.
At 12:11 pm, Delta flight 2182 arrived at FLL from
Minneapolis and taxied to Gate D5 at Terminal 2. The
passengers unloaded and many headed to the baggage
carousel to collect their belongings, including Esteban
Santiago, owner of a single hard-sided weapons case*.
Upon retrieving his bag, Santiago proceeded to the
men’s room, collected his Walther 9mm handgun and
two loaded magazines from the case, and tucked it in
his waistband. At about this same time, Delta flight 1465
from Atlanta was deplaning with passengers heading to
a nearby baggage carousel. This group would represent
the majority of Santiago’s victims.
The shooting began about 12:54 pm and would last all
of 88 seconds as Santiago strode through the terminal
randomly firing at people throughout the arrivals area.
With five dead and six other passengers injured, out of
ammunition, Santiago calmly set down his weapon and
turned himself over to deputies with the Broward County Sheriff’s Department (BSO). Witnesses were amazed
at the cool cunning of their attacker. As one survivor put
it, “You sort of stand there and the brain doesn’t register.
He was so quiet and calm, it was just like he was having a
cup of tea.” Such were the events of the deadliest shooting in American airport history.
But there was much more to the story, and as it turned
out, this was only the beginning. The BSO command
post was set up in Terminal 3, where JetBlue is housed,
and as quickly as the event appeared to be resolved and
ready for stand-down, things started to really get crazy.
Not long after Santiago was in custody, reports began
to flow in of a second active shooter, maybe more, with
alleged sightings and gunfire occurring sporadically
throughout all four terminals. In fact, while coordinating our own JetBlue incident command center, one of
our senior crewmembers advised they were hearing
gunshots inside Terminal 3 live during a conference call.
In short, utter chaos ensued, and in the coming hours,
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the BSO potential crime scene grew from the arrivals
level of Delta’s Terminal 2 to almost the entirety of the
airport, each section of which had to be carefully and
painstakingly cleared of any danger before passengers
could return to the area. Meanwhile, many airlines, including JetBlue, vacated hundreds of customers to the
outside ramp areas, some huddling close to the building, others seeking cover behind baggage carts and other heavy equipment. Although inbound aircraft would
eventually be diverted to alternate locations, a growing
number of planes were gathered on the tarmac awaiting
clearance to taxi to the gates. It would be a long wait.
In the past few years, the number of active shooter
events has risen dramatically in the U.S., but fortunately not many have occurred inside airport terminals.
The most notorious prior to FLL was the November 1,
2013 LAX Terminal 3 shooting by Paul Anthony Ciancia,
leaving a TSA officer dead and several others injured
(Ciancia was convicted and sentenced to life in prison
in November 2016). Similar to Fort Lauderdale, as a
precautionary measure, following the LAX event, three
terminals were closed down while buildings and parking lots were swept by SWAT teams and bomb dogs. In
the aftermath, a number of studies and reviews were
conducted on existing practices and procedures, both
by law enforcement and within
the private sector, to see where
... You sort of improvements could be made,
many of which have since been
implemented.
stand there and

“

the brain doesn’t
register. He was
so quiet and
calm, it was just
like he was
having a cup
of tea.

”

Fast forward to January 2017
and a very similar event, but under much more dire and chaotic
circumstances. The FLL sweeps
weren’t just precautionary but
an active hunt for more shooters, based on numerous incoming funnels of intelligence,
almost all of which would be
proven inaccurate or fictitious
in the end. For instance, there
was a report, long believed to
be true, that another victim lie
dead in Terminal 1, when in fact
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a woman had fallen and injured herself accidentally.
Similar reports were commonplace throughout the afternoon. These are the types of fast-moving snippets
of information that law enforcement is forced to decipher and assess, often within mere seconds of time.
With these sorts of challenges and pressures occurring
in real time, mistakes are inevitably going to be made. In
the end, the real opportunity lies in the ability to learn
from those mistakes and continually develop improved
response plans going forward. This goes not only for law
enforcement but all airport entities and personnel.
From an airline standpoint, our challenges were quite
different. In addition to ensuring all personnel were safe,
secure, and accounted for, we had well over a thousand
customers stranded on the tarmac with no real sense of
endgame or full understanding of what was occurring.
Some passengers were on planes nearly seven hours.
Over time this devolves from an inconvenient nuisance
to a serious humanitarian issue as lavatories become
full and food and water provisions quickly dwindle. By
early evening airline security departments were working frantically with the BSO, FBI, TSA, and anyone else
available, on how to get these planes into the gates as
quickly and orderly as possible. Shortly after 8:00 pm,
the first of those flights began to make its way toward
the terminal. By 10:00 pm, all planes were secure and
passengers accounted for, including those who had
returned from the outside ramps not long before. The
aftermath was extremely challenging for all, from ensuring a safe environment to reuniting customers with their
abandoned belongings, and everything else in between,
not to mention the innumerable audits and reviews of
performance and conduct that continue to this day.
In the end, JetBlue was extremely proud of its large
contingent of FLL crewmembers, including their generally calm response and overall professionalism throughout. We had a number of Ground Operations person-

nel who shielded customers with baggage carts and
their own bodies during the height of the concern, and
that epitomizes the “Caring” value that we seek to instill every day. Like most law enforcement agencies, we
do our best to prepare our people with the Run, Hide,
Fight protocol and mentality, and I was pleased to hear
numerous crewmembers reference this training postevent as being critical in their decision-making.
There is still much work to do, and later this year, security representatives from several airlines will be convening to review all aspects of this event and identify
lessons learned and potential solutions for the future.
More importantly, this committee will then work closely
with law enforcement and first responders at all levels
to develop joint protocols where we can more effectively come together as a team. Diverse missions perhaps,
but one unified overall effort. By keeping safety, security, and caring assistance at the forefront of everyone’s
consciousness, even during the most hectic times, we’ll
continue to win the battle and keep our communities
safe and protected every day.
*After this event, it became apparent that many travelers were unaware that it is legal to transport weapons/
ammunition aboard a commercial aircraft. Per TSA/FAA
regulations, it is indeed allowed, as long as it travels in
checked baggage and within a prescribed locked, hardsided case.
Keith Slotter is the Global Vice President for Security at JetBlue Airways.
Before starting at JetBlue, he served as Head of Staff Security for Bridgewater Associates, Westport, CT, and as a Vice President with Stroz Friedberg’s Business Intelligence and Investigations Division in Washington,
DC. Prior to entering the private sector in 2012, Mr. Slotter was an FBI
Special Agent for twenty-five years. He rose through the management
ranks and led the Financial Crimes Program, implementing the FBI’s
national white-collar crime strategy. He served as the Special Agent in
Charge of the FBI’s Sacramento field office, and the Assistant Director
of the FBI’s Training Division, responsible for all operations at the FBI
Academy in Quantico, Virginia, prior to his final assignment as Special
Agent in Charge of the San Diego Division, leading a vast array of major
national security and criminal investigations.
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Lessons From A Shooting In A Small Town
— Larry Barton, Ph.D.

Last September 22, a 20-year veteran of Thomas & Betts,
a mechanical company, left a heated discussion with
two co-workers to go to his car in Athens, TN. When he
returned about 90 seconds later, he brought a weapon
with him and headed to a conference room where he
proceeded to murder two co-workers, both with more
than 20 years of service at the same plant, before taking
his own life. The employee took his own life.
Upon hearing the news, the parent company called
and we worked virtually around the clock for the next
48 hours. In the first minutes of the call, we were reminded that Athens is a small town with a huge heart,
that the community has 34 churches and just 33 police
officers. That set the pace for many deliberations in the
coming hours.
In thinking about the lessons that should be shared
with law enforcement leaders, the obvious first one
is that workplace homicides have stabilized in recent
years in numbers, but any incident, occurring in any
community, can rock a small village or major city. But
it is especially paralyzing in a town with a population of
just 16,300—some 400 of whose adults work at the plant
over a three-shift schedule. When you consider family
members and local businesses, it is fair to say that almost everyone in Athens knows someone who works at
T&B. The high school is literally across the street from
the plant. Thus, not only does everyone know almost
everyone, but the dynamics – the “what if this had gone
differently?” type of questions, emerge.
With great respect for the Athens, TN department,
Tennessee Bureau of Investigation and many other first
responders, here are some thoughts for you as a law enforcement leader:
1. Some victims heard about the shooting and the
identity of the victims from Twitter rather than police. We—all of us—are losing time in a world where
we “go by the book” on process. This was the fourth
homicide where I was involved last year where
Twitter was notifying families before police or an
employer. We need to revisit how and when we reach
out to a family and suggest there may be an issue of
safety and we need to engage them.
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2.

Houses of worship played an enormous role. On
the night of the shooting, the pastor of the largest
Baptist Church in Athens extended his facility and
the volunteer efforts of his community to assist us
in arranging triage at the site, meals for impacted
families and logistics for those who had to fly in
from corporate HQ and elsewhere to assist local
teams. As women and men who deal with grief and
recovery every day, ministers can play an especially
critical role during a community tragedy.

3.

The “Run, Hide or Fight” theme you share in community workshops made a difference at T&B. In fact,
the safety manager at the site had attended one of
my briefings the week before and said: “Dr. Barton,
when I heard the shots, I remember what you said—
zig zag whenever you run, and so I instructed people
to do that as we ran from the building and scattered
in different directions. I told people to not congregate. If the gunman had come outside that conference room, at least we had a chance. We really need
to send that message of make a decision and zig zag
if you run.”

4.

Although your officers are remarkably talented in
their evaluation and recovery from witnessing casualties, many, especially those
in small town, have never seen a
workplace homicide with three
... any
persons killed (one of the victims
was a 68-year-old retiree who
incident,
returned to work to train her
successor)—and certainly they
are often untrained that they
occurring in
may be responding to see friends
and loved ones who have been
any community,
killed. This is when your Employee Assistance Program (EAP)
can rock a
and related counseling efforts
can return their best dividends.
Get those officers into mandated
small village
trauma counseling ASAP, even if
they had no familiarity with the
or major
victims or subject.

“

city.

”
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5.

News conference management matters. If you go to
YouTube and type in the words Athens TN Shooting,
you will see the September 23, 2016 news conference
where local, county and state officials spoke prior to
the corporate VP. Their collaborative messages are
brief, compassionate and incredibly professional.
Agencies large and small can learn from what transpired and how questions from aggressive reporters
were managed.

Before Q2, consider a simulation or table-top discussion with your leadership team regarding how your department will respond to a workplace violence attack.
A year ago, no one believed that a radicalized security
guard would murder 49 people at an Orlando night club.
No one thought that an Ohio State University student
would bring his vehicle onto a sidewalk to run down
innocent people, leap from the car and use a knife to
injure 11 persons. No one thought that local shopping
centers in Burlington, WA and St. Cloud MN would become known as places of vicious attacks on innocent
civilians. And certainly no one envisioned that an Uber
driver in Kalamazoo, MI would murder six people in a
shooting rampage as he drove around town.
We hear so much about the horrendous murder rate
in Chicago, which is typically the result of gang, drug

and random, reckless acts of retaliation. Yet we need to
equally consider the notion of a massacre in any size
community that is planned, including those that have
never encountered such trauma. I often visit the emergency operation and fusion centers that large agencies
have built and am impressed by the integration of technology, information and logistics. But when I ask agency
leaders about how they will manage the people aspect
of the events they envision—the grieving, the family notifications, the role of the priest and rabbi, the role of
holding back officers who may have lost a loved one in
an attack and insuring they do not become prone to suicidal ideation—some LEO’s drift…. they lose their high
confidence…some admit their vulnerability.
As we witnessed in the pre-Christmas attacks in a
German shopping bazaar, perpetrators do not always
need a gun to enact violence. We will see more of these
assaults, and hybrids of such, in small towns and large
cities in the future. The landscape of what constitutes a
workplace or community assault is changing. This is an
opportune time to ask your public information officer,
commanders and others: are we truly ready?
Dr. Larry Barton teaches threat management at The FBI Academy and
U.S. Marshals Service. His website is larrybarton.com

2016-2017 FBI-LEEDA Executive Board
Pictured (l to r): Paul Shastany, Thomas Alber, John Horsman, Dominic Rizzi,
Joe Wellington, David Boggs, and Charles “Skip” Robb.
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How to Become the Insider Candidate
— Heidi Scott Giusto, Ph.D.

We’ve all either personally experienced or heard stories about situations where a job—one that was either
posted or unposted—was filled by an “insider” candidate. Sometimes, the insider candidate is an internal
candidate, one who is already employed by the organization or company. Other times, however, the insider
candidate is an individual not employed by the organization but who has the gained the support and favor of
an internal advocate due to his or her reputation, expertise, and other factors. What’s more, these individuals
often position themselves to be the only candidate for
a role—even though they may not have applied for or
even known about it. This article explores this latter type
of insider candidate.
So, how do individuals outside of a company become
insider candidates? Two recent situations caused me to
pause, contemplate, and make sense of this occurrence.
In the first situation, over the course of a year including
four months of lengthy discussions, a company eventually hired an individual to start a new division. It was a
hefty decision that no one took lightly, but what’s especially noteworthy is that the CEO and others interviewed
only this one person for the role. In the second situation, an individual was contacted via social media—by
someone he did not know—regarding a job opportunity.
Because there was no preexisting social connection, the
communication containing the opportunity was initially filtered out of his messages. In the end, it was fortunate that the message wasn’t dismissed because the job
prospect turned out to be a fruitful one.
In both situations, the potential employers already
had selected these individuals before they even contemplated working for the organizations. In other words, the
jobs were theirs to lose. Some might say these opportunities were serendipitous or just a stroke of good fortune.
I argue there is something more deliberate underlying
these situations, that groundwork was intentionally put
in place that helped create these opportunities. Based
on these examples as well as other accounts, I’ve identified four common factors that put these individuals on
track to become not only the insider candidate but also
the only candidate.
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1. Insider candidates possess unquestionable abilities
and expertise.
You likely won’t become the insider candidate if a decision maker questions your abilities to do the job well.
Insider candidates provide solutions to problems; they
are the type of people whose presence allows others to
breathe a sigh of relief, with the knowledge they are in
capable, qualified hands. Insider candidates need little training outside of being shown where the coffee is
made. It goes without saying that they will easily adapt
to new ways of doing things and will effortlessly pick up
new programs, protocols, and procedures.
In Executive Presence, Sylvia Ann Hewlitt repeatedly refers to the importance of knowing your material
“cold.” In other words, you need to have expertise in
the area that an organization needs and values. It’s not
enough to have certain qualifications. You need to be at
the top of your game—and you should have a reputation for excellence.

2. Insider candidates have internal advocates.
In both situations mentioned earlier, internal advocates
were pulling for the external candidate. The advocates
knew enough about the two individuals that they were
fully confident the candidates could do the job well. In
the first situation, the advocate’s confidence stemmed
from previous experience working directly with the candidate. In the second, the advocate had been aware of
the person’s reputation and then looked him up online.
The bottom line is that the internal advocates made decisions about the individuals in each case before there
was any mention of a job opening, let alone an actual
job posting, because their reputations preceded them.
Likewise, the internal advocates were valued members
of the organizations, so their opinions mattered to the
ultimate decision makers.

3. Insider candidates maintain compelling and up-todate supporting documentation.
Even with a strong reputation and internal advocacy,
candidates must submit formal documents, notably a
resume. Insider candidates typically manage their ca-
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“

... internal
advocates made
decisions about
the individuals
in each case
before there was
any mention of
a job opening
... their opinions
mattered to the
ultimate decision
makers.

reers proactively by updating
their resumes annually. While
they might be satisfied in their
current roles, they know that at
any time the phone might ring,
or they might get a LinkedIn
email with a potential opportunity, and they want to be prepared. With proper upkeep of
a resume, there is little risk of
getting caught in a high-pressure situation when an opening
comes along.

Organizations
also
review
LinkedIn profiles. Digital presence and reputation are important in most fields, so actively
managing one’s LinkedIn profile
is a best practice. Make sure it is current and that it accurately reflects accomplishments and results. LinkedIn
also offers an opportunity to present oneself as a
subject matter expert through their publishing feature;
writing short, targeted articles can bolster recognition.

”

4. Insider candidates embody confidence.
Insider candidates often exude confidence (not arrogance, which is quite different) and excitement about
the organization and opportunity. They can assess their
fit and strengths objectively and discuss them comfortably. Envisioning oneself in the role typically comes easily for an insider candidate; the job is not a stretch for
them and they know it. During interviews, they engage

in the conversation and don’t struggle to ask questions.
Insider candidates talk about their fit for the organization, and even more important, they show it.
This confidence can stem from many places. It should
at least partially stem from having done some research
on the company. In the example of the person hired to
start a new division, he had confidence in his abilities,
confidence in his internal advocates, and confidence in
the fact that he didn’t need the job.
This leads to another common trait I’ve observed: insider candidates are often already employed in good positions. They can be engaged, excited, and fully present
for interviews, knowing full well they will be just fine if
the opportunity doesn’t work out. They can play a little
hard to get.

Takeaway
Many people have heard of an “insider” candidate effortlessly landing a new job, and they have experienced
more than just a tinge of jealously. When that happens,
realize that insider status is not like a fundamental belief
of Puritanism—there is no predestination. There’s also
much more to it than just “who you know.” Insider candidates have often cultivated the right environment and
circumstances to be selected as that insider. With that
knowledge, everyone can lay the groundwork to one day
be an insider candidate.
Heidi Giusto, owner of Career Path Writing Solutions, helps individuals and businesses succeed when the stakes are high by helping them
articulate clear and compelling strategic communications. Heidi holds
a Ph.D. from Duke University and certifications in resume writing, interview preparation, and motivational coaching.

Are You Eligible for FBI-LEEDA

Life Membership?
Any active member who has been a dues paying member in good standing for a
period of not less than ten (10) years and is retired from public service may request
life membership by writing to the FBI-LEEDA President. Life members are exempt
from the payment of annual dues. Membership has its privileges:

- Line-of-Duty Death Benefit
- Networking

- Training
- Membership Directory
www.fbileeda.org

9

Pursuing Excellence:
The Training Imperative
— Jeffrey Green, Ph.D.

Policing holds a unique and powerful position in our
society. Officers have an opportunity to positively affect their communities each day in ways uncommon to
other segments of society. With this unique role, policing agencies have a profound responsibility to evolve
along with the challenges of our time. Changing demographics, new technologies, economic fluctuations, and
social influences have long contributed to the need for
the policing community to continuously advance. Yet,
in recent years our long-held mandates of order maintenance, crime prevention, and law enforcement have
expanded with the increase in such threats as domestic
and international terrorism, transnational crime, and
Internet-based crime. The need for policing agencies to
stay current, relevant, and even predictive has taken on
an even greater significance.
The unique role of the police also requires not only a
comprehensive understanding of existing threats but
also the ability to address challenges as yet unknown.
We have to understand the role of intelligence in informing our investigations and protecting our homeland. We
must develop strong partnerships with our communities as well as our fellow law enforcement partners. We
have to think in more global, strategic, and systemic
ways. We must be more analytical, predictive, and preventative than at any time in history.
The climate in which the police carry out their duties continues to change as it has ever since the advent
of the modern policing agency in the early 1800s. Yet
one constant remains - an unrivaled commitment to
excellence in all we do. The most effective approach
to accomplishing excellence is through relevant training and education aligned with the mission, values,
and practices of the agency and the expectations of the
communities we serve.

Approaches to Learning
We often use the words training and education interchangeably. However, it is worth viewing them as separate but complimentary approaches to developing your
workforce. Consider training as teaching people what to
think. As a profession, we are generally very good with
our training efforts, particularly the mandated training
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such as that found in basic recruit classes or annual inservices. Rote skills such as defensive tactics, firearms,
emergency driving, drug identification, legal updates,
and report writing are functions of training.
Education may have a similar look and feel, but it
pursues a different objective. Consider education as
teaching people how to think. While most departments
are very skilled with their training efforts, many falter
with their educational efforts. For example, we strive
to hire officers with higher order critical thinking skills,
sound judgment, and problem solving abilities, but we
know that does not always happen. We also know even
the most adept at these skills can still greatly improve
through a variety of experiential and educational approaches.
Training and education are not mutually exclusive.
Frequently, a component of one is found in the other.
For many years, I taught Fourth Amendment law in police academies. Clearly a training component was present with the rote memorization of laws, statutes, and
case precedents. But there was an equal focus on developing critical thinking skills regarding such concepts as
probable cause, morality and ethics, and officer discretion. Both training and education are invaluable to the
policing profession. We must learn the content necessary to perform our jobs, and we must equally learn the
soft skills required to evaluate and apply that content in
unique and ever-changing contexts.

Costs and Benefits
The benefits of training and education are many. The
consequences of not training can be dire. The issue of
accountability and liability are always at the forefront of
policing. We know well-trained officers are better prepared to effectively address the dynamic demands of
the job, and this training potentially reduces legal vulnerabilities for the employee and department. But the
benefits of training extend beyond job performance and
compliance. A lack of training can lead to grievances, liabilities, missed opportunities, distractions, and complacency (McHenry, 2016). Perhaps the most important
benefit of a well-trained, well-educated work force is
the impact on the community. Public support and buy-
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The efficiency of law
in are cornerstones of successful
policing. Agencies that display
professionalism, objectivity, and
competence leave a strong impression on the community.

Moving Forward

enforcement today is
commensurate with
the degree of training
of its officers…police
work by untrained

The notion of a well-trained and men is as obsolete
educated law enforcement community is not new. Police depart- as the practice of
ments across Europe offered exmedicine by sorcery.
tensive training to their officers
even in the very early years of — Albert Deutsch
policing. In America, as early as 1951
1906, a training school was developed by the Pennsylvania State
Police. The Detroit and New York Police Departments
followed just a few years later. The early 1920s also saw
the advent of collegiate level education for policing. August Vollmer, Chief of Police in Berkeley, California, was
brought to Chicago University in 1929 to teach courses
in police administration and police procedure. In the
decades that followed, developmental initiatives continued to grow to a point where today our training and
education rivals many of the most respected professions in society.
However, not all departments have the necessary
commitment to life-long training and education. Not all
have the financial wherewithal or internal expertise to
support their own training. We must focus on continuous learning and ask ourselves tough questions in the
process. What can we do within our agencies or in partnership with others to maximize our training efforts?
What sacrifices in other areas of our budget are worth
building an exceptionally trained and well-educated
workforce? How do we weave ongoing, life-long training and education into the very fabric of everything we
do? The costs associated with not embracing a culture of
life-long learning are too great.
The specific solutions to these questions are unique
to your agencies and communities. However, broad solutions are applicable to all policing agencies. Periodically review your training program with specificity. Get

rid of redundancies. Discontinue courses that offer little
real value or relevance for your agency. Improve existing courses through updated and expertly developed
curriculum. Take the effort to continuously improve
your instructor cadre and be willing to remove instructors who do meet your rigorous standards. Continue to
focus on mandated training but also develop a culture
that craves learning well beyond compliance. Commit
to educational endeavors to expand your workforces’
critical thinking, problem solving, decision making,
evaluation, and abilities to innovate and think strategically. Integrate discussions concerning ethics and morality across a wide variety of your training programs.
Most importantly, demonstrate an obsession with leadership development by providing a wide array of experiential and educational opportunities to grow leaders
within your agencies.

Closing Thoughts
Existing and yet unknown emerging threats demand
members of the law enforcement community to think
differently, challenge age-old assumptions, and develop
skills to solve our most complex prevention and enforcement challenges. Police administrators must continue to embrace world-class training but also offer educational opportunities for their officers to hone higher
level critical thinking skills, strengthen abilities to form
lasting partnerships with their communities, and develop a stronger knowledge and appreciation of the ethical
and leadership behaviors needed to guide policing into
the future. Effective training and education can be the
most important catalysts to your organization’s currency, relevance, and overall success. We live in uncertain
times. We must continuously pursue excellence standing ready to lead in this ever-changing world.
References
Deutsch, A. (October 1954). Is your police force Obsolete? Colliers.
Dr. Jeff Green is the President and CEO of the Center for Police Leadership and Ethics International (www.cpleinternational.org). Jeff served
in a variety of leadership positions as a police officer and FBI Agent for
over 30 years and is the author of Decision Point: Real-life Ethical Dilemmas in Law Enforcement. Jeff may be reached at jeff.green@cpleinternational.org.
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Forging and Maintaining Relationships
— Chris D. Lewis

“There is only one thing worse than fighting with
allies and that is fighting without them.”
― Winston Churchill
The key to building successful relationships at any level
is making the effort.

Leadership often entails disagreement.
From the police leadership perspective, the potential
for differences of opinion with some governing officials,
political figures, special interest groups and/or police
unions can be expected, but the leader needs to carefully manage those relationships in order to mitigate
conflict and to support healthy and fruitful interactions.
We can only control our own tempers and emotions and
can only bite our own tongues if situations get heated,
but we must do all we can. It is the right thing to do and
it’s also part of the concept of “leading by example.”
In his book Policing Ireland’s Twisted History, my
friend Alan M. Wilson said:

It’s easy to make war but very difficult to make
peace.1
I’ve always done my best – with some success and
some disappointment, to proactively build positive
relationships with everyone
around me, especially key players from outside agencies that I
... Leaders
interacted regularly with. That
hasn’t always been easy. Occa- must strive to
sional resource jealousies and/
or jurisdiction and mandate maintain and build
conflicts between federal, state/
provincial, county and munici- upon effective
pal agencies have existed since
relationships
the formation of police structures on this continent. Some with people and
are real or perceived injustices
from days or years gone by. To organizations
some degree that will never
that surpass their
change – despite best efforts.

“

As leaders, we have to set
the positive example and take
the high road. We have to ma-
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needs.
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turely defend our organizations and the people we so
proudly lead when required, but not become engaged
in bad-mouthing and mud-slinging. It is much more effective to meet with leaders of other agencies to discuss
concerns behind closed doors, than to get into publicly
aired debates on issues. Generally, little good comes out
of such open disputes.

It’s not about US.
There are some organizational heads, private sector executives, political staff and even the odd police leader
that I don’t particularly like as individuals, but it’s not
about who I like or who can help me.
The need for effective relationships far transcends
internal and personal dynamics and it’s more than
building a positive working relationship with the police union, political masters or even the media. Leaders
must strive to maintain and build upon effective relationships with people and organizations that surpass
their own individual needs. They must consider the
benefits to the organization and the people they lead,
not simply their quest to fulfill their own aspirations or
advance their personal status.
Unfortunately that is not always the case among leaders in policing. We’ve all seen police leaders who stonewalled people, media outlets and other agencies over
issues where their own egos had been bruised.

So how do we do that?
Author Victor Lipman says:

Try as best you can to see things through the eyes
of others. No one’s perfect; all of us of course have
faults. It’s entirely possible some of the fault in a
fractured relationship is yours.2
In the best interests of the organization, we have to
be professional and ensure we do all we can to keep relationships strong. That includes swallowing our pride
at times and not letting our egos negatively impact relationships. Although we may most often feel that we
are right in our opinions, without honestly viewing all
situations from the perspective of others, we may in
fact be wrong.
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You have to work at relationships. Communication is
paramount. It requires contacting people when nothing
is happening and there are no favours to ask. Just saying hello to people, keeping communication channels
open, congratulating someone on the good days or offering support during tough times, should be a part of
your every day as a leader.
Effective leaders should never hesitate to laud or give
credit publicly to other organizations – including their
leaders, no matter how insignificant their role in something may have been. Always acting like your own organization is the only one that knows anything or does
anything right will do more harm than good in terms of
relationship-building.
Leaders should never be critical of other agencies or
people in front of those they lead. They shouldn’t get
caught in the vortex of adversity that surrounds those
leaders that never have anything good to say about anyone else around them – internally or externally. Your
negative comments will spread like wild-fire. Admittedly, there have been times when I could have lived up to
that statement more professionally than I did.
Generally the people we lead work hand-in-glove with
peers from other organizations on a daily basis. They
routinely interact in joint investigations; in Task Force
settings; during mutual training opportunities; social
events and more.
Leadership author Ed Fuller says:

A strong connection may begin with untold hours
of dining together and mingling at social events.
But to reinforce a productive relationship you need
to demonstrate fairness and even-handedness.
It’s hard work but the rewards of getting out from
behind your desk and making the effort to build
strong relationships face-to-face are many.3
From the leadership perspective, interaction doesn’t
just happen during the course of the normal work day.
Conferences are excellent opportunities to network.
Meetings and events held by Chief and Sheriff Associations; IACP; FBI NA; FBI NEIA and FBI-LEEDA are perfect settings, but the onus is on us to make the effort
when we attend.

It has been said a million times that conferences are
wonderful places to learn and share ideas but the most
important take-away is almost always the building of
relationships. More problems are solved and partnerships developed in those settings than can ever be accomplished in formal boardroom environments.
Author Michael Simmons said it very well:

Approached properly (relationships), they can help
us both create and achieve goals beyond our wildest dreams. They can last for decades; well beyond
the length of individual deals, transactions, and
companies. As relationships deepen, their mutual
value often compounds as each is willing to do
anything to help the other person during the ups
and downs of their career and life.4
It is well worth the effort.
(Endnotes)
1 Wilson, Alan M.: Policing Ireland’s Twisted History, 2011, iUniverse
2 Lipman, Victor: Suggestions For Managing Someone You Don’t
(Truth Be Told) Really Like, March 12, 2013, http://www.forbes.com/
sites/victorlipman/2013/12/03/suggestions-on-managing-someonetruth-be-told-you-dont-really-like/
3 Fuller, Ed: Treasure Your Relationships: They Are The Currency
Of Any Culture, January 17, 2014, http://www.forbes.com/sites/edfuller/2014/01/17/treasure-your-relationships-theyre-the-currency-ofany-culture/
4 Simmons, Michael: If You Want To Go Fast, Go Alone. If You Want
To Go Far, Go Together, May 22, 2013, http://www.forbes.com/sites/michaelsimmons/2013/07/22/power-of-relational-thinking/2/
Includes excerpts from “Never Stop on a Hill” by Chris D. Lewis. Available on Amazon.com ALL profits will go to Special Olympics.
Chris Lewis is the former Commissioner of the Ontario Provincial Police (OPP), retiring after 36 years of service. Lewis joined the OPP in
1978 and began his career as a Provincial Constable in Kapuskasing.
He has served across the province in a variety of front-line, specialized
and management positions. Among his accomplishments, Lewis is the
first police officer to have been awarded all three levels of the Canadian
Order of Merit of the Police Forces, presented by three successive Governors General.
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Defend Yourself, Your Agency and
Your Family from Phishing Emails!
— Justin Feffer & Joe Gervais
© 2017
Based upon our collective 35 years of experience in
cyber security and combatting cyber crime, we agree
that email based phishing attacks remain the top cyber threat to organizations and individuals. This article
aims to inform law enforcement executives about the
nature of the threat, the scope of the problem, and effective defenses.

What is Phishing?
Phishing attacks are social engineering attacks usually
delivered to the intended victim via email. Hackers keep
using phishing attacks because they continue to be extremely effective. Phishing emails fraudulently purport
to be from a trusted person or entity. These attacks attempt to get the victim to do something that compromises the victim’s security, often relying on a sense of
urgency to entice the victim. These attacks usually have
one of three objectives:
1. Steal victims’ usernames and passwords;
2. Trick victims to install malware on their
computers; or
3. Cause victims to wire money to the attacker.
The password phishing attack usually attempts to induce victims to click on a link crafted by the attacker.

Figure 1 Phishing email
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These attacks convey a sense of urgency – warning the
victim that unless they perform the requested action
they will be locked out of their account or otherwise suffer some adverse result. Victims that click on the link are
taken to a website that requests their personal information including their usernames and passwords. These
phishing websites often are sophisticated forgeries of
legitimate websites. The following illustrations demonstrate a typical phishing email and the associated phishing website. (See below Figure 1 and Figure 2)
The results of this attack can be disastrous. Just ask
John Podesta, Hillary Clinton’s campaign manager.
Many believe that the compromise of John Podesta’s
email account and subsequent public posting of embarrassing emails played a role in Donald Trump’s victory in
the 2016 Presidential Election.
Another common email phishing attack tricks victims
into installing malware (computer viruses) onto their
computer. These attacks will either include an attachment containing a computer virus or link to a malicious
web page. A common example of this attack purports to
be an email purporting to be from the court notifying
the recipient of required jury duty service. The email directs the victim to open an attached notice or to click on

Figure 2 Phishing webpage
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a link regarding jury duty. Opening the document will
result in the infection of the victim’s computer. These
attacks often include ransomware or other devastating
payloads. (See Figure 3)

It is shocking to see how effective these attacks
are. In the fall of 2016, the City of El Paso, Texas wired
over $3,000,000 to cyber criminals using this type
of technique.

The third variant of phishing attack demonstrates the
increasing sophistication of cyber criminals. Most cyber
criminals want to make money from their attacks. They
have figured out that the best way to monetize their
phishing attacks is to directly attempt to have money
wired to them from victims. This type of phishing attack has been described as business email compromise
(BEC). BEC attacks tend to be very targeted. Suspects
conducting BEC attacks gather information about their
victims and then craft a convincing email specifically
targeting the individual user. The most typical type of
BEC will be an email purporting to be from the chief executive officer of the company directed to someone who
is responsible for paying bills for the company. These
emails will urgently request a wire transfer to a vendor
by the close of business that day. The email may include
an attached invoice, but will always include wiring instructions to an account the suspect has control over.
(See Figure 4)

Phishing attacks represent a significant threat
to you, your organization and your community.
In October 2000, Bruce Schneier, one of the pioneers of
cyber security said, “Only amateurs attack machines;
professionals target people.” 1 This sentiment has proven to be prophetic.
The increasing effectiveness and damage caused by
email phishing attacks prove the truth of Schneier’s
statement. Email phishing attacks are effective because
they target humans and rely upon human interaction to
be effective. The core concepts behind email phishing
attacks include the following: First, email is the most effective means to directly attack a target. Attackers know
that if they send an email to a target there is a very high
likelihood that the email will reach the victim, will be
opened by the victim, and will be read by the victim.
Second, the attacks typically include some sense of urgency. The victim’s emotional response to the urgency
(continued)

Figure 3 Phishing email with malware payload

Figure 4 Business Email Compromise (BEC) Phishing Email
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makes the attack more likely to succeed. Third, the attacks purport to be from someone with authority. This
claim to authority targets our tendency to believe and
obey those with authority. Finally, the attacks evade
many defensive measures such as firewalls and antivirus software because they cause the victim to take an
action. It is extremely difficult for cyber defense tools to
distinguish between legitimate user actions and user
actions induced by a phishing attack.

Multi-Factor Authentication (MFA) is the most effective and important defense measure in defending
against credential-stealing phishing attacks. Even if the
attacker is able to lure the user to a fake login page and
steal their password, the attacker will not have the MFA
code (provided separately by tools such as Google Authenticator, Duo, and other MFA applications) that is
required to access the account. (See Figure 5)

The annual Verizon “Data Breach Investigations Report” (DBIR) provides the some of the best available
statistics regarding cyber crime.2 The 2016 edition of the
report revealed that password based attacks accounted
for 63% of all cyber attacks. The vulnerability of users
was further demonstrated by the finding in the report
that 13% of targeted employees will fall prey to email
phishing attacks while only 3% of targeted employees
will report receiving a phishing email to management.
Business email compromise attacks losses are staggering. According to Supervisory Special Agent Michael Sohn of the Los Angeles FBI BEC Working Group
Task Force, the monthly losses due to business email
compromise attacks in the Los Angeles area exceed the
annual aggregate bank robbery losses for the entire
United States.

Defense in Depth
The most important component of phishing defense is
the user. When a malicious link is not clicked or an attachment is not opened, those attacks cannot succeed.
However, based upon very good statistics, we know
that a significant population of users will be tricked by
phishing emails into clicking on malicious links, providing their passwords and other sensitive information, and opening malicious attachments.3 Even with
repeated training, organizations cannot count on their
users spotting and avoiding phishing attacks in every
instance. Based upon this reality, safeguards must be
adopted to save users from themselves and to defend
the networks and systems they use. Effective cyber security requires a defense in depth strategy.

16 FBI-LEEDA Insighter

| April 2017

Figure 5 Google Authenticator Multi-Factor
Authentication (MFA)
The use of a password manager application provides
the next layer of protection against credential-stealing
phishing attacks. When the same password is used on
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multiple accounts, the attacker can attempt to reuse a
captured password to gain access to accounts that may
not have MFA protection. A password manager can prevent this by create strong passwords that are unique
to each of the user’s online accounts. The best part for
the user is that they no longer need to remember those
passwords, because the password manager stores them
all and can even paste them into whichever account the
user is logging into. With unique passwords on each of
their accounts, if an attacker manages to steal the user’s
password on one account, their other accounts will still
be protected.
Malware-based phishing attacks (via malicious Web
links and attachments) are best controlled by regularly
updating all systems and applications with the latest
available security patches. Malware-based phishing
often uses attacks against known vulnerabilities in systems and applications. Usually these targeted vulnerabilities have already been fixed in security updates from
the vendor. Organizations can best protect themselves
by ensuring that users’ systems are updated regularly.
They should also deploy tools on networks and systems
that monitor for malware and network communications
associated with malicious activity.
Bank fraud and wire transfer phishing attacks can best
be prevented by having procedural controls in place
that prevent one individual from transferring money to
outside accounts. A simple multi-person approval process can go far in blocking bank transfers and payments
to unknown third-party accounts.
While no amount of training can guarantee a 100%
detection rate by users exposed to phishing attacks,
regular training can go far in reducing the effectiveness of these attacks in your organization. This should
include live phishing drills, where users receive simulated phishing attacks without advanced knowledge.
Using various phishing training tools, a security team
can gather and track data on users’ likelihood of falling
victim to phishing. Individuals who are more susceptible can receive follow-on training. As users become
better at spotting the phishing drills, the security team

can improve the quality of the attacks to raise awareness of sophisticated attacks and further reduce users’
susceptibility to phishing.
The Center for Internet Security (CIS) “Top 20 Critical
Security Controls” is an excellent comprehensive guide
for any defense in depth strategy. According to CIS, applying just the first five CIS Controls can reduce the risk
of cyber attack by 85%. Implementing all 20 CIS Controls increases the risk reduction to 94%.
1

https://www.schneier.com/crypto-gram/archives/2000/1015.html#1

2

http://www.verizonenterprise.com/verizon-insights-lab/dbir/

3
4

Ibid.
https://www.cisecurity.org/critical-controls.cfm
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The Security Revolution: How Remote
Guarding is Protecting Law Enforcement
and Disrupting Crime
— Jordan Lippel, SVP, Global Security Solutions
Elite Interactive Solutions
Public safety and security in the 21st century is a rapidly
changing and evolving space. It can leave us in the dust,
scrambling to keep up with its many developments. Recently, disruptive technological innovations in security
services are helping advance the entire industry and
simultaneously impacting the field of law enforcement
in impressive ways. In this article, we will explore the
security industry’s most promising innovation, Remote
Guarding, and the incredible impact it is having on law
enforcement.

What is Remote Guarding?
Remote Guarding represents the Internet of Things
coming to the security industry. Smart devices can now
be remotely managed by highly trained agents to provide unmatched command and control over the security of any facility.
Smart cameras are video cameras turned into “Digital
Guards” by military grade software. Remote Guarding
companies install them at a facility to monitor activity
without onsite human intervention. Smart cameras can
detect the presence of individuals or vehicles and report
in real time to live remote agents for assessment and
engagement. These “Cameras turned Digital Guards”
act as the first line of defense, working together to create a “digital fence” that protects against perimeter intrusions. Detection zones can also be placed indoors to
safeguard places like correctional facilities and beyond.
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Once a “threat” is detected by a Digital Guard, it sends
an alert to a command center where security agents can
investigate what the camera sees, all within seconds and
in real time. From there a variety of responses are deployed, such as:
• Voice downs with adjacent P.A. systems: To engage
intruders directly and get them to leave
• Calling law enforcement and enhancing officer
safety by guiding them through the event step
by step

Handling Nuisances so Law Enforcement Can Focus on
Real Crime
Essentially, Remote Guarding is doing the “heavy lifting” for issues where a fully trained police officer is not
required. Impressively, Remote Guarding reduces false
alarms to ZERO! Thanks to Remote Guarding, law enforcement agencies can reallocate police officers to real
crimes, resulting in force-multiplication of their existing officers.
Skateboarders, transients, graffiti, and illegal dumping are minor crimes that all municipalities must spend
their valuable resources fighting against. Unfortunately, police response to minor crime has diminished in
recent years due to limited resources and budgetary
constraints. The more time that police officers spend
responding to false and minor crime, the less time they
have available for addressing real criminal activity. This
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result has a ripple effect on communities by greatly lowering their quality of life and leaving the door open to
more crime in the future.

Remote Guarding is providing many benefits to help
make law enforcement more effective, while helping
maximize and extend their limited resources.

Remote Guarding takes on these lower priority responsibilities for any facility at which it is deployed,
whether by a private client, directly by law enforcement
or other public safety impacting entities. By working together, Remote Guarding elements, like Digital Guard
technology and remote security agents, deter crime before it starts and only result in a police call when truly required. These activities significantly save time, money,
and energy for law enforcement departments so they
can use their resources to address more serious issues.

Collaborations between the security industry and law
enforcement are the key to maximizing how big of an
impact Remote Guarding can make in our communities. Law enforcement can recommend Remote Guarding as a solution that should be investigated, as well as
deploying it directly for any officers currently working as
security guards.

Working with Law Enforcement to End Crime
Remote Guarding effectively offers security solutions
that “take ownership” of such problems. Instead of just
observing, reporting, and passing the problem to law
enforcement, this security service takes a proactive approach to solving crime in many ways such as:
• Stopping false alarms
• Engaging criminals through AV systems to get them
to leave without police intervention
• Serving as a trained live eye-witnesses to crimes in
progress for police response when needed
• Enhancing officer safety by providing AV tactical
support throughout an event
• Providing effective investigation and prosecution
support for the resolution of crime by providing
both audio and visual recordings of the event

As technological innovations continue to rise, it is essential that we continue to harness these technologies
for the betterment of our communities, ensuring we are
using them to their full crime fighting potential. In doing so, we will be securing a better quality of life for our
children and our communities.

For More Information on
Remote Guarding Technology Contact:

Elite Interactive Solutions
Phone: 1-877-435-4832
Email: info@eliteinteractivesolutions.com
As Senior Vice President of Global Security Solutions, Jordan Lippel
oversees Global Security Solutions and, Strategy for Elite Interactive
Solutions. With more than 20 years of security experience specializing
in security technology, CCTV, Access Control and Incident Management
Systems, including security threat assessments and project management. Professional skills and experiences in Data Security, Integration
Security and Physical Security. Previously, Jordan has held executive positions with Aliied Barton Security Services, Stanley Security Solutions
(Stanley- Black & Decker) Iron Mountain and ARAMARK. Jordan holds
board of directors’ positions with ASIS Internationals Crime Prevention Council, Crime Stoppers, Ventura County Sheriff Foundation, and
LEAPS (LA-ORCA). Jordan holds a Bachelor of Arts in Law and Society
from the University of California Santa Barbara.

“Law Enforcement can recommend Remote
Guarding as a solution that should be investigated.”

ADVERTORIAL
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Media/Public Relations

Are you ready? A Chief’s Look at Media Relations
— J. Eric Kowalczyk
Instructor, FBI-LEEDA

It is a Sunday afternoon. You are enjoying a rare moment of peace. As Chief of Police they don’t happen often, and, it is well deserved. The chores are done and
you are contemplating a well-earned refreshing beverage, when the phone rings. There has been an officer involved shooting, the suspect is a juvenile, the community is gathering at the scene and is angry. The suspect
was unarmed. Your relaxing Sunday afternoon just became the nightmare scenario. Are you ready? What are
you going to say to the media? This is a story that will
go national. Are you prepared for the descent of media
from around the nation in your small town? Where will
you stage them? What will you say to them? How do you
maintain the trust and credibility of your community in
a difficult and emotionally charged situation?

I

It is not a matter of if, but when the incident will occur
that thrusts you into the center of the media spotlight.
In major cities and small towns across the United States
the unexpected happens every single day and you need
to be ready. There was a time in the not too distant past,
when law enforcement could hold the media at bay. In
the age of 24-hour news and social media, that time
has long passed. The media and the community expect
and demand immediate access to information…do you
know what to say and when to say it?
The FBI-LEEDA Media and Public Relations (MPR)
course is not just for Public Information Officers, it is for
chiefs and command staff as well. When the major incident happens, it won’t be the PIO that the community
expects to see. It will be you, the chief. Take this example
(see inset) from Chief Gary Ballargeon of the Sabattus Police Department, a small agency in a quiet part of Maine.

HAVE BEEN THE SABATTUS POLICE CHIEF for the past year. Prior to this and during the

past year, I have not been in front of the news cameras at all. I went to the FBI-LEEDA
course which ended on December 16th. Well, on December 21st, the small Town of
Sabattus had a standoff where we had to close roads and call the Maine State Police tactical
units for assistance. As you can imagine, all the local news outlets were present and I had
to speak with the media at the scene. I was able to use what I recently learned through the
class to properly brief the media on-camera. Because of the class and the many scenarios
we went through, I felt much more comfortable speaking with the media and I was able to
deflect and stay on message.

I thought the standoff media went well, as I saw it on all the news channels; I thought I
was done…. not so. Yesterday afternoon, the Sabattus Police Department had to deal with
a fatal accident involving one fatality and two taken to local hospitals (including one small
child) with serious injuries. Again, the news media was present and I had to use my experience from the class, yet again, to speak with them on camera.
Two media appearances within one week and one week after the FBI-LEEDA Media Relations class. Eric, I would suggest this class to all Chiefs and the second in command at the
minimum. This was an excellent class and one that I have used twice in the past week.

— Chief Gary Ballargeon
Sabattus Police Department, Maine
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Certainly, Chief Ballargeon never expected to find
himself in the situation described. It is preparation in
advance of a situation that can make the difference between success and failure. The MPR course offers four
and a half intensive days of training to prepare you, your
command, and your PIO for the worst-case scenario.
Commander Craig Lesslyoung of the Palatine Police
Department, a graduate of the course, stressed the importance of the training, saying this: “This was a very
comprehensive course that forces public information
officers to take a hard look at not only the content of the
information that is released, but how we disseminate
and control the message we are sending. Prior to this
course, I felt like I had a good handle on what information should and should not go out to the media. This
course really made you evaluate the potential consequences of your decisions in withholding versus releasing information. Through classroom instruction and
practical exercise, the instructor demonstrated methods which can really help to make the media work for
an organization. The Instructor proved to be an expert
with the material and regularly stood at the press podium, allowing the class to test his ability and the methods
being taught…..he did not lose! I would encourage all
high-ranking police administrators and public information officers to consider this course. I believe everyone
will leave the classroom with better insight into the public media arena, along with a new level of confidence in
getting the information out.”
A Chief’s vantage point is
unique. Not only is the entire
agency looking to you for leadership, but the town as well. You
are the face of public safety for
your community and they expect you to deliver when the
time comes.
“It is not if an incident will occur, it is when; and the importance to pre-plan and practice
various delivery methods via
different media outlets,” said
Commander Thomas Garrepy
of the Brunswick Police Department. “Many of us thought we

“

... It is not a

matter of if,
but when the
incident will
occur that
thrusts you
into the center
of the media
spotlight.

”

had a strong knowledge of interacting with the media, and the class not only solidified our skills, but increased our confidence levels.”
The MPR course extends beyond simply how to talk
on camera. It is a macro-examination of your department, how it plans, how it engages with the media
and the community. Acting Chief Nino Nafur of the
Turlock Police Department in California, found great
benefit in the course. “The course had a huge impact
on my lieutenant and PIO that attended. It afforded
them the global perspective of how important it is to
get ahead of the clouded media hype and provide clear
and accurate information utilizing our social media.
It also went a long way to reinforce my push to have
pre-planning contingencies in place to address those
events we all dread but may have to experience.”
In the final evaluation of where you want to take
your department; plan for the future. The day-to-day
operations, administration, and all the rest that ends
up on your desk as chief, can make that hard. Sometimes it’s just enough to get through the day. Having
that long-term vision for your agency is essential for
not only the success of your agency, it’s essential for
the success of the next generation of officers as well.
“Controlling an agency’s message during a crisis is,
without question, one of the most important skills a
Police Chief can acquire,” said Chief Michael Kramm
of the League City Police Department. “This course
pushes every student to recognize the need for that
skill and offers proven approaches to surviving media
scrutiny. Moving forward, this will be required training for my entire command staff.”
The decisions you make today as chief become the
legacy of your department tomorrow, and legacies can
be solidified in your local or national media. The media is a fickle partner in public safety and can’t be left
out of your planning. So, take the words of your fellow
chiefs and commanders to heart. You have to prepare
today for tomorrows success!
Eric Kowalczyk is formerly a Captain and head of the public communications section of the Baltimore Police Department. He served as
the primary department spokesperson during numerous critical incidents including the protests and rioting that ensued after the death
of Freddie Grey. Handling local, national, and international media,
Eric focused on transparency and accountability to connect with an
already distrustful public. Today, Eric specializes in strategic planning, communications and crisis mitigation planning and social
media management. He is a faculty member of FBI-LEEDA instructing the Media and Public Relations Course.
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General Counsel Update

Is More Training Really the Answer?
How About Effective Supervision?
— Eric Daigle, Esq.

It is clear that 2015 was a very difficult and tumultuous
year for law enforcement. Law Enforcement has been the
subject of much national critical media analysis, specifically officer use of force and deadly force incidents. As a
result, officers and their chiefs are fearful of becoming
the next targets of viral videos, and having their decisions and actions judged by armchair quarterbacks. In
response to the scrutiny, the question repeatedly asked
is “How do we make things better?” Police chiefs, media, and politicians often respond: “police officers need
more training.” Is the solution really more training? If so,
in what subjects or areas do we need more training? In
fact, I have been surprised with the proposed training
topics that have resulted from the recent scrutiny. The
topics include: mental illness training, recording police training, and scenario-based use of force decisionmaking and de-escalation training. All of these subjects
share the same common thread; they require the ability
to communicate with a subject who is not responding to
the lawful authority of the officer.
Admittedly, some police agencies in the U.S. are deficient in their use of force training. Let’s face it, however,
we have moved past the training stage. Agencies are
merely using the need for training as an excuse, a way
to kick the can down the road, so to speak, rather than
impose sanctions (discipline) when officers inappropriately use force. One thing is certain, if an officer in your
department uses deadly force, the department’s policies
and training will be scrutinized, as well as the tactics the
officer used prior to the use of deadly force and whether
your supervisors hold your officer accountable to department policies and training.
A review of police operations makes it clear that your
agencies have been doing more with less since approximately 2010. Is the current situation, however, a result of
budget cuts, a decrease in personnel numbers, and/or
added responsibility? There are a few common responses to training challenges. First, in most police departments, officers find themselves increasingly responding
to non-criminal incidents (e.g. incidents involving mental health issues), which uses significant department

resources, presents unique challenges, and tests the
abilities of your officers. Can the limits of police training
really provide an officer with all the necessary skills and
options to effectively handle a subject who is suffering
from mental illness?
There are two fundamental questions to ask every
time officers use serious force: (1) did the use of force
violate criminal law; and (2) was the use of force consistent with policy and training requirements, including
whether the tactics leading up to and during the force
were appropriate. This is the point where departments
should determine whether the individual officer needs
specific training, or perhaps the department as a whole;
or, on a broader scale, whether the department needs
to revise the policy and/or training. It is also the point
where departments should consider other interventions, including whether discipline is warranted.
Agencies should also question how they will ensure
compliance with constitutional policing, accountability,
and community trust. There are essentially three fundamental components to the delivery of constitutional
policing: 1) The development of sound, clear, and concise policies; 2) Policy training and, in the case of force,
regular refresher training that can be effectively incorporated into annual firearms training; 3) Consistent and
constant supervision, including the use of corrective
measures when officers violate policy. Ensuring constitutional policing in an agency requires all three pillars
of accountability. The methodology of accountability is
focused on ensuring linkage between the three pillars. If
one of the pillars is broken, the department’s commitment to constitutional policing is failing.
The final principle is “community trust.” It is necessary to work with the community to demonstrate that
the pillars are in place, and the department has put in
operation a methodology of accountability. The involvement of community members and groups will enhance
the strength of the police department. The success of
the transparency depends on the quality of the partnerships formed, and the voices that are heard.
(continued)
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Department and organization scrutiny will include a
determination of whether a pattern and practice led to
a deprivation of constitutional rights. This will be measured by first determining whether the department: 1)
Developed policies that are consistent with constitutional/legal requirements and generally accepted police
practices, 2) Provides thorough training on all affected
policy requirements, and 3) Implements and reinforces
policy requirements through effective supervision of
officers. Carefully coordinated linkages of these three
areas will provide the path leading to effective and constitutional policing.
These pillars, as demonstrated by the image below,
illustrate the concept that to ensure constitutional policing, a department must have sound policies and procedures; must train officers on the department policies
and core tasks; and properly train supervisors on the
concept of “close and effective supervision” to ensure
the officers are following policy and training.

POLICY

Constitutional
Policing
SUPERVISION

TRAINING

Policy Development
A police department’s policies and procedures provide
the agency with core liability protection. Comprehensive and current policies are the backbone of effective
and constitutional policing. A Police Department’s
policies and procedures shall reflect and express the
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department’s core values and priorities, while providing clear direction to ensure that officers lawfully, effectively, and ethically carry out their law enforcement
responsibilities.

Training
It is not enough, however, to simply have sound policies.
Departments must train officers on the policies. The
United States Supreme Court held in the landmark case
City of Canton v. Harris that municipalities have an affirmative duty to train employees in core tasks. The Court
stated inadequate law enforcement training may form
the basis for a civil rights claim where the failure to train
amounts to deliberate indifference to the rights of persons with whom the police come in contact. Deliberate
indifference occurs when the need for more or different
training is so obvious, and the inadequacy so likely to
result in the violation of constitutional rights, that the
policymakers can reasonably be said to have been deliberately indifferent to that need. We know that a policy
is only as effective as the training on the substance and
requirements of that policy. If the training is weak, unfocused or nonexistent, then officers will not follow the
policy. It is necessary for agencies to consider how they
will distribute the policies; and they must ensure that
document management allows for version tracking and
confirmation of delivery by electronic or written receipt.

Supervision
Finally, supervisors must hold officers accountable at all
times. When the policies are violated, a sound disciplinary process must be engaged. Departments should assess the validity of supervisory oversight practices that
promote the identification of employees who are underperforming. Departments shall ensure that supervisors
have the knowledge, skills, and ability to provide close
and effective supervision to each officer under the supervisor’s direct command; provide officers with the direction and guidance necessary to improve and develop
as police officers; and to identify, correct and prevent
officer misconduct.

FBI-LEEDA

Supervision is a core principle of constitutional policing and, as such, must be evaluated throughout all
areas of the department’s assessment. Supervisory assessment must occur during the review of incident reports, use of force reports, internal affairs complaints,
vehicular pursuits, arrests, seizures, and performance
evaluations. Departments should implement and
maintain an early identification system (EIS) to support effective supervision and management of officers
and employees, including the identification of, and response to, potentially problematic behaviors as soon
as possible. Departments should regularly use EIS
data to promote ethical and professional police practices; to manage risk and liability; and to evaluate the
performance of employees.
Law Enforcement is under strict scrutiny, but there
also appears to be a lot of side-stepping in policing
these days. When asked how we will take responsibility
for actions, the answer is always more/better training,
which appears to be a way to buy time and wait out the
storm. This simply will not suffice. It is not going to get
easier. It is time to put an end to the constant training

excuses. It is time for some corrective intervention, not
only through effective policies and training on the policies, but also requiring supervisors to hold officers accountable for following policies and training. Instituting
the protections of the constitutional policing pillars discussed above will ensure effective accountability. This,
in turn, will help to ensure that neither your officers nor
your department are the tag line on the next viral video.
1

389 U.S. 378 (1989)

This publication is produced to provide general information on the topic presented. It is distributed with the understanding that the publisher
(Daigle Law Group, LLC.) is not engaged in rendering legal or professional services. Although this publication is prepared by professionals,
it should not be used as a substitute for professional services. If legal
or other professional advice is required, the services of a professional
should be sought.
Attorney Daigle practices civil litigation in federal and state court, with
an emphasis on municipalities and public officials. His area of focus is
civil rights actions, including police misconduct litigation and employment actions. He is an FBI-LEEDA instructor and serves as its General
Counsel.

New FBI-LEEDA Staff Announcement
FBI-LEEDA is proud to welcome Gillian Coffey
Gillian Coffey, joined the staff of FBI-LEEDA in October 2016 as an
intern and assumed the role of Digital Content Coordinator in January of 2017. She is responsible for maintaining the FBI-LEEDA website
and mobile app as well as assisting with class registrations, transfers,
payments, and cancellations.
Gillian earned her Bachelor of Science and Master of Science degrees in Criminal Justice with a minor in Accounting at West Chester
University.
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Law Enforcement
Executive Development Training

TRIL

GY

FBI-LEEDA’s Trilogy program is a series of three core education programs that provide mid to upper-level leaders, intensive training
in the latest management concepts and practices faced by today’s law enforcement professionals. These dynamic, cutting-edge
courses are taught by executive level law enforcement experts with extensive leadership experience that help engage and prepare
participants for command level positions.

1

2

Supervisor
Leadership
Institute

A cutting edge 4-1/2 day program built especially for
first-line supervisors and middle managers with the
goal of enhancing leadership competencies. Attendees
will be engaged in personality diagnostics, leadership
case studies, mentoring, developing your people,
performance management, risk management and
credibility.
The registration fee for Supervisor Leadership
Institute is $650.

Command
Leadership
Institute

A dynamic and challenging 4-1/2 day program specifically designed to prepare law enforcement leaders
for command level positions.The Command Institute
focus is to provide real life contemporary, best-practice
strategies and techniques for those aspiring to command level assignments.
The registration fee for Command Leadership
Institute is $650.

Additional Training Opportunities

Leadership and Management
Seminar

Leadership Integrity

Procedures for Managing and Conducting Internal
Affairs Investigations

The 3-1/2 day FBI-LEEDA Leadership Integrity
course focuses on both personal and organizational ethical learning. It uses both classic and
contemporary ethical decision-making procedures to help students identify ethical issues and
take corrective action. Also included are modules
on procedural justice and police legitimacy as
well as police misconduct. This class is strongly
scenario-based and interactive and is suitable for
all law enforcement personnel regardless of rank
or sworn/professional staff status.

This 4-1/2 day seminar is interactive and attendees participate in various scenarios presented
by the instructors. Procedures for Managing and
Conducting Internal Affairs Investigations focuses
on ethics and integrity, agency policies and procedures, the complaint process, investigation of
personnel complaints, administrative law, and the
interview process.
The registration fee for the Internal Affairs
Investigations course is $550.

26 FBI-LEEDA Insighter

| April 2017

Formerly Known As Ethics & Procedural Justice

The registration fee for the Leadership Integrity
course is $550.

FBI-LEEDA
Contact FBI-LEEDA at 877-772-7712 or email us at info@fbileeda.org
for additional information concerning any of these training opportunities or interest
in hosting any of these programs in your area.
SEMINAR REGISTRATION IS OPEN TO ALL LAW ENFORCEMENT – SWORN AND PROFESSIONAL STAFF
You do not need to be a member of FBI-LEEDA to attend a seminar.

3

Executive
Leadership
Institute

An innovative 4-1/2 day program designed for senior
law enforcement executives focusing on the emerging
challenges facing our profession. This highly interactive program follows the FBI-LEEDA “Cops Talking
to Cops” model of professional development, using a
wide range of source material and calls upon the participant’s professional experience to facilitate individual development and enrich the learning environment.
The registration fee for Executive Leadership
Institute is $650.

Media and Public Relations
FBI-LEEDA is pleased to present a 4-1/2 day class
on media and public relations. Police cannot succeed without the support of the community they
are sworn to protect. The image of an agency as
a professional and ethical organization is vitally
important. By promoting a consistent, positive
public image of your department, your community will come to perceive their police as an agency
they can depend on and trust.
Day 1 focuses on various key influencers
and how to communicate with each.

Reflective Leadership Institute
Our newest course offering!
The 4-1/2 day FBI-LEEDA Reflective Leadership
Institute course will focus on leading an inclusive
culture within our law enforcement agencies and
communities.

Day 2 and Day 3 deal solely on traditional
media relations and key messaging complete
with active role play and a mock news
conference.
Day 4 is spent entirely on crisis communications and a desk top crisis exercise, and the
last day concentrates on how to strategically
use social media to improve and augment
community relations.

Attendees will learn to incorporate best practices
for navigating cultural complexities, effectively
guide law enforcement agencies to realize the
practical and moral value of cultural awareness
and intelligence, and assemble concrete pathways
for fair and unbiased leadership development of
all employees in the agency.

Class size is limited to ensure individual participation in exercises. Participants are encouraged
to bring a laptop, as writing exercises will be assigned during class. Participants will learn how to
craft and deliver messages that will help create a
positive public perception and how to best utilize
various forms of communication.

The registration fee for Reflective Leadership
Institute is $650.

The registration fee for the Media and
Public Relations course is $695.
www.fbileeda.org
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Distance Learning Online Training
Flexible scheduling | No commuting | Learn while working | Peer support

Phase I – Basic Supervisory Liability
FBI-LEEDA’s Basic Supervisory Liability is an online instructor lead program offered to law enforcement agencies.
The four week course is accessible via the Internet and is divided into four modules – each focusing on specific issues facing today’s law enforcement supervisors. The Basic Supervisor Liability includes a review of constitutional
standards applicable to supervisor liability, deliberate indifference, and use of force investigation. In addition, the
program reviews legal standards applicable to internal affairs investigations and sexual harassment. knowledge of
legal standards and best practices in protecting themselves and their department from liabilities.
Sessions start every thirty (30) days.
The registration fee for Basic Supervisory Liability class is $350.

Phase II – Advanced Supervisory Liability
Ensuring Effective and Constitution Policing
FBI-LEEDA’s Advanced Supervisory Liability supplements the Basic Supervisory Liability training. This advanced
program will work towards ensuring effective and constitutional policing through the training of proper supervision standards. These standards will review the current legal standards, case law interpretation, and common police
practices. Students must have completed the FBI-LEEDA Basic Supervisory Liability program prior to registering
for the Advanced Training Program.
Sessions start every sixty (60) days.
The registration fee for Advanced Supervisory Liability class is $350.

Leadership Integrity

(Formerly known as Ethics & Procedural Justice)

FBI-LEEDA presents Leadership Integrity, an on-line distance learning program that focuses on the importance of
ethics, integrity and procedural justice to the daily operation of law enforcement agencies. Law enforcement officers
are held to a high standard and require a level of public trust, commonly known as police legitimacy. When officers
display conduct unbecoming, public trust is eroded and the image of an agency is tarnished. This program will provide lessons in reasoning that lead officers to appropriate decisions and resolutions.

Register now at www.fbileeda.org

Sessions start every sixty (60) days.
The registration fee for Leadership Integrity class is $350.

Putting the Pieces Together – Online
One class at a time - day or night - at any time

Supervisor
Liability Online

Advanced
Supervisor
Liability Online

FBI-LEEDA offers three courses via distance: Basic and
Advanced Supervisory Liability and Leadership Integrity.

Leadership
Integrity
Online

Each course runs four weeks (24-credit hours), and
participants will receive a certificate of completion once
they have satisfactorily completed the program. Both
programs feature on-line, instructor led learning, similar
to a college program.

Inquiries for POST credit for these courses should be directed to Dan Primozic at 505-900-3020 or dprimozic@fbileeda.org
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Announce Your Candidacy

FBI-LEEDA Sergeant at Arms

JOIN OUR TEAM:
Members who wish to take a more active role in FBI-LEEDA are encouraged to submit a
letter of intent to run for the office of Sergeant at Arms. This is an excellent opportunity to
channel the direction of your organization. Any active member in good standing who wishes
to run for the office of Sergeant at Arms must submit a written statement of his or her intention to seek office at least thirty days prior to the 2017 Conference.

Deadline to submit your candidacy statement
is Saturday, April 8, 2017
Send to: FBI-LEEDA
Attention Paul Shastany
5 Great Valley Parkway, Suite 125
Malvern, PA 19355

FBI-LEEDA
Visit our website frequently for updates to:
• JACKSONVILLE CONFERENCE UPDATE - NEWS - AGENDA
• Membership • Calendar • Merchandise • Corporate Partners
• Free Summits • Training - In-class and online
- Supervisor Leadership Institute
- Command Leadership Institute
- Executive Leadership Institute

www.fbileeda.org

- Inclusive Leadership Institute
- Distance Learning
- Media & Public Relations
- Internal Affairs Investigations
- Leadership Integrity
(formerly Ethics & Procedural Justice)

Email us at: info@fbileeda.org

Heading to the Conference? Get the App!
Go to the App Store or Google Play and download the FBI-LEEDA
APP to keep up-to-date on current information, conference updates,
classes, and industry news.

26th Annual Executive Training Conference
May 8-10, 2017

www.fbileeda.org
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FBI-LEEDA is proud to present our 26th annual
education-based conference with some of the top
thought-leaders in the law enforcement profession.
Our mission is to advance the art and science of law
enforcement leadership and continue to provide excellent networking opportunities for our members.

Motivational and special guest speakers covering best practice
management and leadership topics including:*

FBI-LEEDA conference registration fees include
the cost of training, all meals, and networking events.
There is no national annual educational conference
that is more cost-effective than this.

• Warwick Jones, Executive Director, Australian Institute of Police

The conference is open to law enforcement –
sworn and professional staff, which includes both
members and non-members alike, so please consider inviting law enforcement colleagues to join you.

• FBI Director James B. Comey
• Joe Gervais, Director, Security Communications, LifeLock, Inc.
• Kevin Gilmartin, Ph.D., Author, Emotional Survival for Law Enforcement
Management, Executive Leadership and Management

• Raymund Train, Police Superintendent, Philippine National Police,
Marwan and “the 44:” The Hunt for the Bali Bomber
Panel: Line of Duty Death Panel: Warwick Jones, Moderator,
• Sheriff Paul Pastor, Ph.D., Pierce Co. Sheriff ’s Department
• David Brown, Chief (Ret.), Dallas Police Department
FBI-LEEDA Instructional Leaders Include:

Dean Crisp, Dave Allen, Anthony W. Batts, Ph.D., Keith Bushey,
Eric Daigle, and Eric Kowalczyk

• Marc “Coach Q” Jones, Motivational Speaker
* Speakers subject to change.

Concurrent
breakout
sessions
covering
assorted issues
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Professional
networking
opportunities morning, noon
and night

Events Include:
JAX Reception,
Jacksonville
Jumbo Shrimp
Baseball Game

Industry-focused
Corporate
Partners and
Conference
Sponsors

FBI-LEEDA

Register now at http://fbileeda2017.org/
1.

Register for Conference

FBI-LEEDA Member
Delegate . . . . . . . . . . . . . . . . . . .

$425

Non-member Delegate /
Criminal Justice Attendees . . .

$500

Spouse/Partner

$300

includes all meals, networking
events and painting event . . . . . . . . .

2.

Reserve Your Room

The conference has negotiated a special discounted
rate for conference attendees. The link to book your
hotel reservation will be included in the conference
registration confirmation email.
Special Discounted Rate
Conference rate per night . . . . . . . . . . . . . . . .

$145

Complimentary in-guestroom Intranet; on-site Fitness Center;
Valet and self-parking is available.

Registration fees effective 3/26/17; Increases with
on-site registration; Walk-in Day Pass Registration
is available.

Conference Location and Hotel Venue:

Hyatt Regency Jacksonville Riverfront Hotel
225 E Coastline Drive, Jacksonville, FL 32202 | Hotel registration link: http://fbileeda2017.org/travel/

Leadership | Training | Networking Opportunities

Check our website for frequent updates www.fbileeda.org
www.fbileeda.org
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Training Seminars and Summits
IDENTITY THEFT

FBI-LEEDA and LifeLock®, present one- and two-day summits
on Identify Theft, its economic, personal and employment
impacts. The Summit is open to all law enforcement personnel
and addresses a range of identity theft issues presented by distinguished law enforcement personnel
with specialized skills and experience in identity theft, high technology crimes and fraud.
Check our website for dates, locations and to register for this FREE law enforcement training,
or contact:
Paige Hanson (Tel:) 480-457-2108
Mark Sullivan (Tel:) 913-238-2745
Email: paige@lifelock.com, or
Email: msullivan@fbileeda.org

DRUG DIVERSION

FBI-LEEDA and Purdue Pharma are expanding the Drug Diversion
Summits. These are FREE interactive summits covering local area
specifics involving drug diversion crime. Local case studies are
presented along with information on specific law enforcement
resources available in your area and how to access these resources. An enhanced RxPATROL®
program is introduced as well. RxPATROL® is a collaborative effort between industry and law
enforcement designed to collect, collate, analyze and disseminate pharmacy theft information.
Visit our website for upcoming dates and information on these one-and two-day programs. To host
a summit, please contact:
John Gilbride (Tel:) 609-409-6926
Email: john.gilbride@pharma.com

Call FBI-LEEDA for upcoming dates and locations at
877-772-7712 or email info@fbileeda.org

FBI-LEEDA Commemorative Glock
This special commemorative Glock is available to FBI-LEEDA members only and is shipped to federal
firearms licensees only. Standard delivery is 30-45 days after receipt of your order with payment. Purchaser is responsible for cost of the FFL transfer (if any), shipping, and any applicable taxes. All prices
include engraving – can engrave up to three sides of the Glock.

Order form and prices are posted on the "Members Only"
section of the FBI-LEEDA website.

For orders please contact:
Todd R. Ackerman, Chief of Police
Marysville Police Department
207 South Tenth, Marysville, KS 66508
Tel: 785-562-2343 Fax: 785-562-3296
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FBI-LEEDA Regional Representative
Program Update
— Mark Sullivan
Program Coordinator, FBI-LEEDA

FBI-LEEDA’s Regional Reps are gearing up for another busy training year, with a full schedule of 2017 training events.
This year there are 25 LEEDS programs and command colleges, in as many states, around the country. Our Reps are
gearing up to travel to as many as possible, and will introduce the attendees to FBI-LEEDA’s many member benefits,
training initiatives, and agency services.

Welcome Chief Gurin
We would like to welcome our newest Regional Rep, Chief Harry Gurin, who replaced Chief
Joe Wellington, when he was elected to the FBI-LEEDA Board last year.
Harry has been with the Peculiar Missouri Police Department for 14 years. Prior to this position he was Chief of Police in Greenwood, Missouri and Holden, Missouri. He served the Kansas
City, Missouri Police Department for 26 years prior to his retirement there. With 49 years of
law enforcement experience, he still enjoys making calls for service. Harry brings an incredible
amount of experience to the regional representative program, and we welcome him.
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FBI-LEEDA
Regional Representatives

Region 7

Lieutenant Lisa Kumbier

(WI IL IN)

Brown Deer (WI) Police Department, lkumbier@bdpolice.org

Region 1

Captain Matthew Canfield

(ME NH MA RI)

Laconia (NH) Police Department, mcanfield@laconiapd.org

(ND SD NE MN
IA MO AR)

Region 2

Chief (Ret.) Randy Szukala

(NY VT CT)

North Wonawanda (NY) Police Department, rds140@roadrunner.com

Region 3

Lieutenant Tim Troxel

(PA NJ DE)

Upper Moreland (PA) Police Department ttroxel@uppermoreland.org

(WY UT CO
KS NM OK)

Chief Andy Robinson

Region 4

Region 8

Chief Harry Gurin
Peculiar (MO) Police Department, hgurin@peculiarpd.com

Region 9

Chief Mark Pazin

(CA NV AZ
HI AK)

California Office of Emergency Services (OES),
Mark.Pazin@CalOES.ca.gov

Region 10

Major Mark Goodloe
Kansas Highway Patrol, mgoodloe@khp.ks.gov

Region 11

Assistant Director J. Frank Woodall

York (SC) Police Department, arobinson@yorkcitysc.com

(TX LA)

Texas Department of Public Safety, frank.woodall@dps.texas.gov

Region 5

Major Michael Wills

Region 12

Lieutenant Tony Bennett

(AL MS GA FL)

Biloxi (MS) Police Department, mwills@biloxi.ms.us

(WA OR ID MT)

Yakima (WA) Police Department, Tony.Bennett@yakimawa.gov

Region 6

Deputy Chief Mark Newcomb

(MI OH KY TN)

Whitehall (OH) Police Department, Mark.Newcomb@whitehall-oh.us

Program
Mark Sullivan
Coordinator FBI-LEEDA, msullivan@fbileeda.org

(WV MD VA
NC SC)
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Each year, the FBI-LEEDA/LifeLock scholarship program offers five $1,000
scholarships. The scholarships are awarded at the Annual Executive Training
Conference. The guidelines for eligibility are listed below.

BASICS
Applications for the 2017-2018 academic school
year are now being accepted. Your application
must be postmarked by April 8, 2017, to be considered. FBI-LEEDA selects final candidates based
on the following criteria:

• Eligibility • Quality of application
• Commitment to leadership

PROVISIONS
An individual may receive only one scholarship
award of $1,000 per year from FBI-LEEDA/LifeLock. FBI-LEEDA will make the scholarship award
payment to the recipients school on or before August 1. An applicant may re-apply each year providing eligibility requirements are fulfilled.

ELIGIBILITY
To be eligible, you must be the child or grandchild of a member of FBI-LEEDA who is an Active
or Life member. You must be enrolled or be accepted by an undergraduate program at the time

HOW TO APPLY:
Applicant must provide the following items:

• Application • Transcript
• Answers to essay questions
• High school verification form
• Documentation of acceptance to college/
university
Application, essay questions, and high school
verification forms are available on the Members
Only web page of the FBI-LEEDA website: www.
fbileeda.org.
Send your completed application to:

Click on the link.
Merchandise
Visit our website for quality logo apparel and
promotional products from RaSport

http://www.rasportinc.com/store/c23/FBI-LEEDA.html
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you submit the application. You must maintain a
3.0 cumulative grade point average for three years
to be eligible to submit an application. You must
have graduated from high school prior to disbursement of funds.

Visit our website.

– Clothing
– Outerwear
– Bags
– Accessories

P

FBI-LEEDA/LifeLock Scholarship Program

OLARSH
I
CH

FBI-LEEDA
Executive Board Scholarship Program
5 Great Valley Parkway, Suite 125
Malvern, PA 19355

FBI-LEEDA

FBI-LEEDA Corporate Partners
DIAMOND
LEVEL
CORPORATE
PARTNERS

PLATINUM
LEVEL
CORPORATE
PARTNERS

LifeLock
Contact: Paige Hanson, Manager of Educational Programs
60 East Rio Salado Parkway, Suite 400
Tempe, Arizona 85281
Telephone: 480-457-2108
Facsimile: 480-907-2946
Email: paige@lifelock.com

Purdue Pharma, LP
Contact: John Gilbride, Director,
Diversion Control & Law Enforcement Liaison Education
One Stamford Forum
Stamford, Connecticut 06901
Telephone: 609-409-6926
Email: john.gilbride@pharma.com

Justice Federal Credit Union
Contact: Kathleen L. Taylor, Business Development Officer
5175 Parkstone Drive, Suite 200
Chantilly, Virginia 20151
Telephone: 7703-480-5300 Ext. 3148
Facsimile: 703-480-5400
Email: taylork@jfcu.org

www.fbileeda.org
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FBI-LEEDA Corporate Partners
SILVER LEVEL

Gazelle - ecoATM

CORPORATE
PARTNERS

Contact: Max Santiago, Senior Director of Law Enforcement Relations
10121 Barnes Canyon Road, San Diego, California 92121
Telephone: 858-461-9968
Email: max.santiago@ecoatm.com
www.ecoatm.com/law-enforcement

ELITE Interactive Solutions, Inc.
Contact: Louis C. Hook, Executive Vice President and Chief Operating Officer
1200 W. Seventh Street, Suite L1-180
Los Angeles, California 90017
Telephone: 877-435-4832, Mobile 310-753-5327
Email: lhook@eliteisi.com

Motorola Solutions
Contact: Clay Cassard
2120 W. Braker Lane, Suite P
Austin, Texas 78758
Telephone: 512-924-3891
Email: clay.cassard@motorolasolutions.com

Verizon Wireless
Contact: John G. Monroe, Program Manager, Corporate Security
3949 Pender Avenue, Suite 140, Fairfax, Virginia 22030
Telephone: 202-589-3747
Email: john.monroe@verizonwireless.com

FBI-LEEDA is SOCIAL
Like us on Facebook:
Law Enforcement Executive
Development Association

Connect with us on LinkedIn:
FBI-Law Enforcement
Executive Development
Association

Follow us on Twitter:
@FBILEEDA

GO TO GOOGLE PLAY OR THE APP STORE
Keep up-to-date on news, current industry information, classes, and even register from within the app
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BRONZE
LEVEL

CORPORATE
PARTNERS

Glock, Inc.
Tavaras Richardson, Marketing Manager
6000 Highlands Parkway, Smyrna, Georgia 30082
Telephone: 770-432-1202 Ext. 6775
Email: tavaras.richardson@glock.us

National Insurance Crime Bureau (NICB)
Contact: Ivan Blackman, Director of Vehicular Investigations
1111 E. Touhy Ave., Suite 400, Des Plaines, Illinois 60018
Telephone: 847-544-7042
Facsimile: 847-544-7101
Email: lblackman@nicb.org

Police & Sheriffs Press
Contact: Frank Raiford
P. O. Box 1489, Lyons, Georgia 30474
Telephone: 912-537-0780
Facsimile: 912-537-4894
Email: Frank@pasp365.com

RaSports, Inc.
Contact: Cary Fletcher
1860-D E. Miraloma Avenue, Placenta, California 92870
Telephone: 714-524-2300
Email: clfetcher@rasportinc.com

Thomson Reuters - Clear
Contact: Daniel DeSimone, Sr. Director, Investigative Resources
1410 Springhill Road, Suite 450, McLean, Virginia 22102
Telephone: 703-219-2511 • Cell: 571-422-6548
Email: daniel.desimone@thomsonreuters.com
www.clear.thomsonreuters.com

Download the FBI-LEEDA app
DOWNLOAD NOW - GET UPDATES
FOR TRAINING OPPORTUNITIES
GO TO GOOGLE PLAY OR THE APP STORE
Use the app to keep up-to-date on current information,
conference updates, classes, and industry news.
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FBI-LEEDA Instructors

Dean Crisp
Faculty Coordinator

David Allen

Dr. Anthony Batts

Ron Bayne

Eric Daigle

Jon Fehlman

Jennifer Harris

Larry Horak

Les Kachurek

Eric Kowalczyk

Carlos Maldonado

Neil Moore

Tim Plotts

Dr. Dan Primozic

Todd Radford

Neal Rossow

Tom Smith

Luis Soler

Jerry Thompson

Terri Wilfong

Dr. Michael Gropman

Keith Bushey
Instructor Emeritus

SUPERVISOR LEADERSHIP INSTITUTE:
“Insightful, entertaining, and thought-provoking. Best training I’ve ever
had in my law enforcement career. I will certainly look into taking the other
classes in the trilogy pursue recommended readings.”
–Sgt. Matt Klingelhoffer, Norwood Police Department

38 FBI-LEEDA Insighter

| April 2017

FBI-LEEDA

Training Graduates
SUPERVISOR LEADERSHIP INSTITUTE

Congratulations SLI
Pictured are the attendees from
the Maineville, OH, Supervisor
Leadership Institute class held
in November 2016. We would like
to thank Chief Scott Hughes and
the Hamilton Township Police
Department for their hospitality.

Congratulations SLI
Pictured are the attendees from
the Titusville, FL, Supervisor
Leadership Institute class held
in December 2016. We would like
to thank Chief John Lau and the
Titusville Police Department for
their hospitality.

Congratulations SLI
Pictured are the attendees from
the Asheville, NC, Supervisor
Leadership Institute class held in
December 2016. We would like to
thank Chief Tammy Hooper and
the Asheville Police Department
for their hospitality.

Congratulations SLI
Pictured are the attendees from
the East Point, GA, Supervisor
Leadership Institute class held in
December 2016. We would like to
thank Chief of Police Gary D. Stiles
and the Fulton County Police
Department for their hospitality.

www.fbileeda.org
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Training Graduates
SUPERVISOR LEADERSHIP INSTITUTE

Congratulations SLI
Pictured are the attendees from
the Issaquah, WA, Supervisor
Leadership Institute class held in
December 2016. We would like to
thank Chief Scott Behrbaum and
the Issaquah Police Department
for their hospitality.

Congratulations SLI
Pictured are the attendees from
the Kennebec County, ME,
Supervisor Leadership Institute
class held in December 2016. We
would like to thank Sheriff Ryan
P. Reardon and the Kennebec
County Sheriff’s Office for their
hospitality.

Congratulations SLI
Pictured are the attendees from
the Milwaukee, WI, Supervisor
Leadership Institute class held
in December 2016. We would like
to thank Chief Ed Flynn and the
Milwaukee Police Department for
their hospitality.

Congratulations SLI
Pictured are the attendees from the
Coweta, OK, Supervisor Leadership Institute class held in January
2017. We would like to thank Chief
Mike Bell and the Coweta Police
Department for their hospitality.
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Congratulations SLI
Pictured are the attendees from the
Bossier City, LA, Supervisor Leadership Institute class held in January 2017. We would like to thank
Sheriff Julian C. Whittington and
the Bossier Sheriff Department for
their hospitality.

Congratulations SLI
Pictured are the attendees from
the Lewisville, TX, Supervisor
Leadership Institute class held
in January 2017. We would like to
thank Chief Russ Kerbow and the
Lewisville Police Department for
their hospitality.

Congratulations SLI
Pictured are the attendees from
the Virigina Beach, VA, Supervisor Leadership Institute class held
in January 2017. We would like to
thank Jim Cervera and the Virginia
Beach Police Department for their
hospitality.

Congratulations SLI
Pictured are the attendees from the
Syracuse, NY, Supervisor Leadership Institute class held in January 2017. We would like to thank
Commissioner of University Police
Paul Berger and the New York State
University Police for their hospitality.

www.fbileeda.org
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Training Graduates
SUPERVISOR LEADERSHIP INSTITUTE

Congratulations SLI
Pictured are the attendees from
the Raleigh, NC, Supervisor Leadership Institute class held in January 2017. We would like to thank
Director Sam Pennica and the
Raleigh/Wake City-County Bureau
of Identification for their hospitality.

Congratulations SLI
Pictured are the attendees from
the Harligen, TX, Supervisor Leadership Institute class held in January 2017. We would like to thank
Chief Alvaro Garcia and the Palm
Valley Police Department for their
hospitality.

Congratulations SLI
Pictured are the attendees from
the Parker, CO, Supervisor Leadership Institute class held in January
2017. We would like to thank Chief
David King and the Parker Police
Department for their hospitality.

Congratulations SLI
Pictured are the attendees from
the Wilmington, DE, Supervisor
Leadership Institute class held
in January 2017. We would like to
thank Chief Neil Trugman and the
Amtrak Police Department for
their hospitality.
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Congratulations SLI
Pictured are the attendees from
the Texas City, TX, Supervisor
Leadership Institute class held in
February 2017. We would like to
thank Chief Robert J. Burby and
the Texas City Police Department
for their hospitality.

Congratulations SLI
Pictured are the attendees from
the Manchester, NJ, Supervisor
Leadership Institute class held in
February 2017. We would like to
thank Chief Lisa D. Parker and
the Manchester Township Police
Department for their hospitality.

FBI-LEEDA Trilogy Award
All individuals who successfully complete FBI-LEEDA’s Supervisor Leadership
Institute, Command Leadership Institute and Executive Leadership Institute
will receive the FBI-LEEDA Trilogy Award.
This award is presented annually during FBI-LEEDA’s Executive
Training Conference - next stop, Jacksonville, Florida!
Check out the past year's recipients from our Memphis Conference photo site:

https://2016fbileedamemphis.shutterfly.com/
Use password: Memphis16

www.fbileeda.org
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Training Graduates
COMMAND LEADERSHIP INSTITUTE

Congratulations CLI
Pictured are the attendees from
the Manchester, NJ, Command
Leadership Institute for Law Enforcement Executives class held
in December 2016. We would like
to thank Chief Lisa Parker and
the Manchester Township Police
Department for their hospitality.

Congratulations CLI
Pictured are the attendees from
the Lancaster, PA, Command
Leadership Institute for Law Enforcement Executives class held in
December 2016. We would like to
thank Sheriff Barry Faile and the
Lancaster County Sheriff’s Office
for their hospitality.

Congratulations CLI
Pictured are the attendees from the
Cheshire, CT, Command Leadership Institute for Law Enforcement
Executives class held in January
2017. We would like to thank Chief
Neil Dryfe and the Cheshire Police
Department for their hospitality.

Congratulations CLI
Pictured are the attendees from the
Milwaukee, WI, Command Leadership Institute for Law Enforcement
Executives class held in January
2017. We would like to thank Chief
Edward Flynn and the Milwaukee
Police Department for their hospitality.

44 FBI-LEEDA Insighter

| April 2017

FBI-LEEDA

Congratulations CLI
Pictured are the attendees from the
West Palm Beach, FL, Command
Leadership Institute for Law Enforcement Executives class held
in January 2017. We would like to
thank Sheriff Ric Bradshaw and
the Palm Beach County Sheriff’s
Office for their hospitality.

Congratulations CLI
Pictured are the attendees from the
Gilford, NH, Command Leadership Institute for Law Enforcement
Executives class held in January
2017. We would like to thank Chief
Anthony Bean Burpee and the
Gilford Police Department for
their hospitality.

Congratulations CLI
Pictured are the attendees from the
Lubbock, TX, Command Leadership Institute for Law Enforcement
Executives class held in February 2017. We would like to thank
Dr. Robert Morgan and the Texas
Tech University Institute for Forensic Science for their hospitality.

COMMAND LEADERSHIP INSTITUTE:
“The instructors are the most valuable. Their experiences, good and bad,
bring credibility to the course.”
– Captain Stan Strickland, Horry County Police Department

INTERNAL AFFAIRS INVESTIGATIONS:
“I have been in law enforcement for 31 years. This IA course was the best in
service training that I have attended.”
– Lt. Oscar Amgao, Bal Harbour Police Department

www.fbileeda.org
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Training Graduates
EXECUTIVE LEADERSHIP INSTITUTE

Congratulations ELI
Pictured are the attendees from the
Dover, DE, Executive Leadership
Institute class held in November
2016. We would like to thank Chief
John Horsman and Chief Paul
Bernat and the Delaware Capitol
Police and Dover Police Department for their hospitality.

Congratulations ELI
Pictured are the attendees from the Savannah, GA,
Executive Leadership Institute class held in November 2016. We would like to thank Director D. Everett
Ragan and the Chatham-Savannah Counter Narcotics Team for their hospitality.

Congratulations ELI
Pictured are the attendees from
the Valhalla, NY, Executive Leadership Institute class held in November 2016. We would like to thank
Police Commissioner George
Longworth and the Westchester
County Police Department for
their hospitality.

Congratulations ELI
Pictured are the attendees from the
Yakima, WA, Executive Leadership
Institute class held in November
2016. We would like to thank Chief
Dominic Rizzi, Jr. and the Yakima
Police Department for their hospitality..
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Congratulations ELI
Pictured are the attendees from
the Grandview, MO, Executive
Leadership Institute class held in
December 2016. We would like to
thank Chief Thomas Alber and
Chief Charles Iseman and the
Grandview and Garden City Police
Departments for their hospitality.

Congratulations ELI
Pictured are the attendees from the
Long Beach, CA, Executive Leadership Institute class held in December 2016. We would like to thank
Chief Robert G. Luna and the Long
Beach Police Department for their
hospitality.

Congratulations ELI
Pictured are the attendees from the Raleigh,
NC, Executive Leadership Institute class held in
December 2016. We would like to thank Director
Sam Pennica and the Raleigh/Wake City-County
Bureau of Identification for their hospitality.

MEDIA AND PUBLIC RELATIONS:
“A very valuable course which will change the way we interact with the
media and social media at our police department.”
– Mark Waltz, Brunswick Police Department

www.fbileeda.org
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Training Graduates
EXECUTIVE LEADERSHIP INSTITUTE

Congratulations ELI
Pictured are the attendees from
the Stuart, FL, Executive Leadership Institute class held in January
2017. We would like to thank Chief
David Dyess and the Martin County Sheriff’s Office for their hospitality.

Congratulations ELI
Pictured are the attendees from the
Andover, MN, Executive Leadership Institute class held in February 2017. We would like to thank
Sheriff James Stuart and the
Anoka County Sheriff’s Office for
their hospitality.

Congratulations ELI
Pictured are the attendees from the
Bossier City, LA, Executive Leadership Institute class held in February 2017. We would like to thank
Sheriff Julian Whittington and the
Bossier Parish Sheriff’s Office for
their hospitality.

26th Annual Executive Training Conference
Hyatt Regency Jacksonville Riverfront Hotel
May 8-10, 2017
Concurrent breakout
sessions covering
assorted issues

Professional networking
opportunities - morning,
noon and night

Events include: JAX Reception,
Jacksonville Jumbo Shrimp
Baseball Game

Leadership | Training | Networking Opportunities
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Industry-focused Corporate
Partners and Conference
Sponsors
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Training Graduates
MEDIA AND PUBLIC RELATIONS

Congratulations MPR
Pictured are the attendees from the
Texas City, TX, Media and Public
Relations class held in November
2016. We would like to thank Chief
Robert Busby and the Texas City
Police Department for their hospitality.

Congratulations MPR
Pictured are the attendees from
the Turlock, CA, Media and Public Relations class held in November 2016. We would like to thank
Acting Chief Ninus Amirfar and the
Turlock Police Department for
their hospitality.

Congratulations MPR
Pictured are the attendees from
the Stuart, FL, Media and Public Relations class held in January
2017. We would like to thank Chief
David Dyess and the Stuart Police
Department for their hospitality.

Congratulations MPR
Pictured are the attendees from the
Dover, DE, Media and Public Relations class held in January 2017.
We would like to thank Chief John
Horsman and Chief Paul Bernat
and the Dover Police & Delaware
State Capitol Police for their hospitality.
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Training Graduates
INTERNAL AFFAIRS INVESTIGATIONS

Congratulations IA
Pictured are the attendees from
the Davie, FL, Internal Affairs Investigations class held in November 2016. We would like to thank
Dean Linda Wood and the Broward
College/Institute of Public Safety
for their hospitality.

Congratulations IA
Pictured are the attendees from
the Westchester County, NY, Internal Affairs Investigations class
held in January 2017. We would like
to thank Commissioner George
Longworth and the Westchester
County Police Department for
their hospitality.

Congratulations IA
Pictured are the attendees from the
Texas City, TX, Internal Affairs Investigations class held in January
2017. We would like to thank Chief
Robert J. Burby and the Texas City
Police Department for their hospitality.

Members' Spotlight

SHARE YOUR EXPERIENCE.
GET YOUR VOICE HEARD.
Our Members' Spotlight highlights articles written by
FBI-LEEDA members, for FBI-LEEDA members. We
welcome your article submissions.
Articles should be approximately 750 words; please include your professional portrait (.JPG or .TIF file), and
send to the FBI-LEEDA office, attention Lynn Weber.
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Welcome New Members
Gordon Abraham, Chief of Police – Pleasant Valley Police Department, Pleasant Valley, MO
Adrian Adams, Deputy – Brooks County Sheriff’s Office, Houston, TX
Davenport Addie, Training Coordinator – Boulder County Sheriff, Boulder, CO
Brian Allen, Corporal – Dover Police Department, Dover, DE
Gary Allen, Captain – Ohio State Highway Patrol, Columbus, OH
John Altman, Staff Lieutenant – Ohio State Highway Patrol, Findlay, OH
Tyler Amy, Captain/Accreditation – Greenwood County Sheriff’s Office, Greenwood, SC
Kevin Armstrong, Sergeant – Gilpin County Sheriff’s Office, Black Hawk, CO
James Arnold, Lieutenant – College Station Police Department, College Station, TX
Ricky Arnold, Chief – Wytheville Police Department, Wytheville, VA
Paul Bachovchin, Lieutenant – Manchester Police Department, Manchester, NJ
Matt Baldwin, Lieutenant – Canton Police Department, Canton, GA
Daniel Bandi, Sergeant – City of Kenosha Police Department, Kenosha, WI
Travis Barnett, Lieutenant – Spartanburg County Sheriff’s Office, Spartanburg, SC
Danny Bates, Sergeant – Roswell Police Department, Roswell, GA
Lavonnie Bickerstaff, Commander – Pittsburg Bureau of Police, Pittsburg, PA
Kristian Blakeney, Sergeant – Cherokee Sheriff’s Office, Canton, GA
Michael Blevins, Sergeant – Sahuarita Police Department, Sahuarita, AZ
Matthew Botterbusch, Sergeant – New Castle County Police Department, New Castle, DE
Michael Boydston, Sergeant – Gladstone Police Department, Gladstone, MO
Franklin Bradley, Sergeant – Spartanburg County Sheriff’s Office, Boiling Springs, SC
David Bragg, Chief – Virginia State University Police Department, Petersburg, VA
Eric Bremner, Supervising Investigator – San Bernardino County District Attorneys Office, San Bernardino, CA
Kendrick Brewster, Sergeant – Blacksburg Police Department, Blacksburg, VA
Allen Bridges, Deputy – Hays County Constable Office Pct. 1, San Marcos, TX
Phasteus Brooks, LE Chief – Federal Reserve Bank of Atlanta, Atlanta, GA
Kimberlee Brophy, Captain – Kennesaw Police Department, Kennesaw, GA
Lance Brown, Police Corporal – Duke University Police Department, Durham, NC
Eric Brown, Lieutenant – Lancaster County Sheriff’s Office, Lancaster, SC
Thomas Brown, Lieutenant – College Station Police Department, College Station, TX
Ricky Bryant, Captain – Texas Department of Public Safety, Bryan, TX
Heather Bunch, Lieutenant – UNC Charlotte Police Department, Lancaster, SC
Jesse Burris, Corporal – Garfield County Sheriff’s Office, Glenwood Springs, CO
Jonathon Bush, Lieutenant – Wickliffe Police Department, Wickliffe, OH
Lisa Camacho, Sergeant – Texas Department of Public Safety, Weslaco, TX
Wayne Campbell, Sergeant – Bessemer Police Department, Bessemer, AL
Christopher Cano, Police Lieutenant – El Monte Police Department, El Monte, CA
Noah Caplan, Lieutenant – Roswell Police Department, Albany, GA
David Caplan, Chief – Aspinwall Police Department, Aspinwall, PA
Stephen Carmin, Lieutenant – Bellbrook Police Department, Bellbrook, OH
Christine Caruso, Sergeant – New Castle County Police Department, New Castle, DE
Manny Casas, Lieutenant – Schertz Police Department, Schertz, TX
Roland Castro, Lieutenant – Johns Creek Police Department, Johns Creek, GA
Tod Cheney, Commander – Pickerington Police Department, Pickerington, OH
Christopher Cherbini, Lieutenant – Marlboro Township Police, Marlboro, NJ
Paul Cherniack, Operations Commander – Windsor Locks Police Department, Windsor Locks, CT
Dustin Cheshire, Sergeant – Uintah County Sheriff’s Office, Vernal, UT
Mark Christopher – Delaware Capitol Police, Dover, DE
Richard Clark, Chief – Richmond International Airport Police, Richmond International Airport, VA
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Welcome New Members
Philip Coffer, Sergeant – Clay County Sheriff’s Department, Liberty, MO
Glenn Coffey, Captain – Sapulpa Police Department, Sapulpa, OK
Nick Colliver, Sergeant – Miami Township Police Department, Milford, OH
Eric Corder, Lieutenant – Huntington Police Department, Huntington, WV
Travis Cox, Police Lieutenant – Jacksonville Sheriff’s Office, Jacksonville, FL
Jonathan Craven, Sergeant – Town of West Bridgewater Police Department, West Bridgewater, MA
Michael Crawley, Chief – City of Salem Police Department, Salem, VA
Patrick Cronin, Supervisor – Delaware Probation/Parole, New Castle, DE
Jessica Cullen, Investigator – Tri-County Technical College Campus Safety Department, Pendleton, SC
Alaina Cunningham, Supervisor – Cedar Park Police Department, Cedar Park, TX
Bob Dalley, Chief Marshal – Debeque Marshal’s Department, Debeque, CO
Leontyne Daniel, Captain – Clayton County Police Department, Jonesboro, GA
Elizabeth Daszkowski, Captain – Newport News Police Department, Newport News, VA
Ken Davies, Chief – West Mifflin Police Department, West Mifflin, PA
Jose Davila, Corporal – Castle Hills Police Department, San Antonio, TX
Owen Davis, Lieutenant – York Police Department, York, ME
Larry Deason, Captain – Lancaster County Sheriff’s Office, Lancaster, SC
John Decker, Police Lieutenant – Jackson Township Police Department, Jackson, NJ
Juan Delgado, Corporal – Bay City Police Department, Bay City, TX
Chad Dennis, Chief Deputy – Licking County Sheriff’s Office, Newark, OH
John D’Eredita, Staff Development Commander – Onondaga County Sheriff’s Office, Syracuse, NY
Ted Derosa, CJIS Systems Officer – CBI, Denver, CO
Robert Dickinson, Colonel – NJ State Patrol Board, Albany, NY
Michael Dill, Sergeant – Delaware State Police, Bridseville, DE
James Dillon, Lieutenant – Glendale Police Department, Glendale, CO
Gary Dillon, Chief – Town of Warrenton Police Department, Warrenton, VA
Anthony Dilulus, Lieutenant – Penn Hills Police Department, Pittsburgh, PA
Francis Diprimo, Lieutenant – Rochester Police Department, Rochester, NY
Angela Dolan, Sergeant – New Castle County Police Department, New Castle, DE
Robert Dolan, Detective – Manchester Township Police Department, Manahawkin, NJ
Michael Donaldson, Captain – Buchanan Sheriff’s Department, Saint Joseph, MO
Richard Draper, Chief – De Soto Police Department, De Soto, MO
Robert Dungan, Sergeant – North Olmsted Police Department, North Olmsted, OH
William Edmundson, Lieutenant – Pharr Police Department, Pharr, TX
Kevin Edwards, Sergeant – Solebury Township Police Department, Solebury, PA
Jeff Eget, Lieutenant – NJ State Parole Board, Jersey City, NJ
Lance Ehrig, ASAC – U.S. EPA - CID, Denver, CO
Rob Eich, Sergeant – Littleton Police Department, Littleton, CO
Leanna Ellis, Lieutenant – Story County Sheriff’s Office, Nevada, IA
Antonio Ellis, Lieutenant – Manchester Police Department, Manchester, NJ
Charles Emory, Lieutenant – Wilmington Police Department, Wilmington, DE
Bernadette Espinosa, Sergeant – Broomfield Police Department, Broomfield, CO
Arturo Espinosa, Sergeant – Santa Fe Police Department, Santa Fe, TX
Tommy Evans, Lieutenant – Edmond Police Department, Edmond, OK
Alexander Falbo, Lieutenant – New Jersey State Parole, Trenton, NJ
Faisal Farid, Regional Supervisor – CID ODT, Columbus, OH
Peter Feeney, Lieutenant – Middletown Township Police Department, Langhorne, PA
Benjamin Feldmann, Lieutenant – New Castle County Police Department, New Castle, DE
Daniel Felker, Lieutenant – South Carolina Law Enforcement Division, Spartanburg, SC
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Rich Fesler, Information Services Supervisor – Mendocino County Sheriff’s Office, Ukiah, CA
Ronald Fleischer, Sergeant – Upper St. Clair Police Department, Pittsburgh, PA
Brian Fletcher, Sergeant – Uintah County Sheriff’s Office, Vernal, UT
Daniel Flick, Corporal – Eudora Police Department, Eudora, KA
Douglas Ford, Chief Deputy – Clovis Police Department, Clovis, NM
Stephen Forman, Sergeant – Middletown Township Police Department, Langhorne, PA
Bruce Fromlak, Chief – West View Borough Police Department, Pittsburgh, PA
Christopher Fry, Lieutenant – Springfield Hospital Police, Sykesville, MD
Christian Frye, Lieutenant – Bonners Ferry Police Department, Bonners Ferry, ID
Gregory Fryson, Sergeant – Roswell Police Department, Roswell, GA
Anthony Fuscellaro, Sergeant – Fort Lee Police Department, Fort Lee, NJ
Tim Futch, Captain – Victoria County Sheriff’s Office, Victoria, TX
Randall Gernhardt, Major – 911th Security Squadron, Coraopolis, PA
Veronica Gideon, Sergeant – Texas Department of Public Safety, Florence, TX
Vincent Gonzalez, Sergeant – Douglas County Sheriff’s Office, Lawrence, KA
Myrone Grady, Sergeant – Lawrence Kansas Police Department, Lawrence, KA
James Graham, Captain – Vermilion Police Department, Vermilion, OH
Sean Grannan, Admin. Services Bureau Deputy Commander – Gloucester Twp. Police Department, Blackwood, NJ
Tyrone Griffin, Sergeant – Albany Police Department, Lilburn, GA
Andrew Griffin, Sergeant – University of Central Missouri Department of Public Safety, Warrensburg, MO
Joe Gutgsell, Division Commander – Greenwood Village Police Department, Greenwood Village, CO
Christopher Gutka, Sergeant – Eastlake Police Department, Eastlake, OH
Mike Haefele, Sergeant – Erie Police Department, Erie, CO
Paul Hallett, Sergeant – Durham Regional Police, Whitby, ON
Eric Hamblin, Captain – Ardmore Police Department, Ardmore, OK
Samuel Hard, Sergeant – Boulder County Sheriff’s Office, Boulder, CO
Michael Harden, Administrative Sergeant – Lake Forest Park Police Department, Lake Forest Park, WA
Corey Hardy, Lieutenant – Brush Police Department, Brush, CO
Richard Harris, District 1 Division Commander – Portsmouth Police Department, Portsmouth, VA
Everett Harris, Major – Suffolk Sheriff’s Office, Suffolk, VA
Christopher Hemhauser, Patrolman – Manchester Township Police Department, Manahawkin, NJ
James Hendrickson, Lieutenant – Citizen Potawatomi Nation Police Department, Shawnee, OK
Claude Henry, Sergeant – Ardmore Police Department, Ardmore, OK
Alan Herald, Sergeant – Jefferson County Sheriff’s Office, Birmingham, AL
Allen Herring, Senior Sergeant – New Castle County Police Department, New Castle, DE
Robert Hick, Sergeant – Castle Shannon Police Department, Castle Shannon, PA
Daniel Higgins, Lieutenant – Cherokee Sheriff’s Office, Canton, GA
Matthew Hilbert, Supervisor – Ohio Organized Crime Investigations Commission, Grove City, OH
Jake Hoard, Patrolman First Class – North Myrtle Beach Department of Public Safety, North Myrtle Beach, SC
James Hodge, Lieutenant – Atlanta Police Department, Atlanta, GA
Mark Hoffman, Master Corporal – City of Dover Police Department, Dover, DE
David Hogue, Sergeant – Lawrence Kansas Police Department, Lawrence, KA
Charles Hollowell, Patrol Division Commander – City of Westfield, Westfield, IN
William Holmes, Sergeant – Department of The Treasury/US Mint, Denver, CO
William Hopkins, Lieutenant – Spartanburg County Sheriff’s Office, Spartanburg, SC
Christy Hopper, Lieutenant – Edmond Police Department, Edmond, OK
John Horsman, Detective/Sergeant – Milford Police Department, Milford, DE
Micah Horton, Sergeant – Spartanburg County Sheriff’s Office, Spartanburg, SC
Mike Howell, Lieutenant – Lancaster County Sheriff’s Office, Lancaster, SC

www.fbileeda.org

53

Welcome New Members
Jacqueline Hoyte, District Commander – New Haven Police Department, New Haven, CT
David Hudson, Sergeant – City of Erie Bureau of Police, Erie, PA
Samuel Hunter, Lieutenant – Newberry City Police Department, Newberry, SC
Scott Hyland, Commander – Columbus Ohio Division of Police, Columbus, OH
Douglas Imfeld, Sergeant – Brighton Police Department, Brighton, CO
Andrew Jacob, Officer – New York State Forest Rangers, Belle Mead, NJ
Matthew Johnson, Sergeant – Fort Collins Police Services, Fort Collins, CO
Daniel Johnson, Major – Mecklenburg County Sheriff’s Office, Charlotte, NC
Alexander Johnson, Sergeant – North Myrtle Beach Department of Public Safety, North Myrtle Beach, SC
Wilbur Johnson, Captain – Berkeley County Sheriff’s Office, Martinsburg, WV
Jeffrey Jones, Sergeant – Northern Regional Police Department, Wexford, PA
Jarrett Jones, Sergeant – Berkeley County Sheriff’s Office, Martinsburg, WV
Vernesa Jones-Allen, Special Agent In Charge – US EPA CID, New York, NY
Garrold Keaton, Lieutenant – Orange Police Department, Orange, TX
Matthew Kellogg, Sergeant – Liberty Police Department, Liberty, MO
Frank Kelly, Sheriff – Miami County Sheriff’s Office, Paola, KS
Jimmy (Bo) Kidd, Chief of Police – City of Buda, Buda, TX
Brian Kidwell, Captain – Eldon Police Department, Eldon, MO
April Killian, Captain – Pickens Sheriff’s Office, Jasper, GA
Jeremy Kinsey, Captain – La Vista Police Department, La Vista, NE
Ted Kleber, Captain – Del City Police Department, Del City, OK
Susan Kline, Private First Class – Cheswold Police Department, Cheswold, DE
Wayne Kline, Lieutenant – PA State Police, Erie, PA
Jerome Klue, Chief of Police – Metrohealth Police Department, Cleveland, OH
Kurt Knowski, Lieutenant – Port Washington Police, Port Washington, WI
Joe Koerner, Captain – Muscogee (Creek) Nation Tribal Police, Okmulgee, OK
Tom Krahenbuhl, Police Officer, Reserve – Sugar Creeek Police Department, Sugar Creek, MO
Michael Krauze, Sergeant – Tonganoxie Police Department, Tonganoxie, KA
Kevin Kress, Detective Sergeant – Manchester Township Police Department, Manchester, NJ
Monica Kuhlt, Sergeant – City of Cottonwood Police, Cottonwood, AZ
Brian E. Kurish, Lieutenant – New York State University Police, Canton, NY
Brandon Kuske, Sergeant – Edina Police Department, Edina, MN
Nathania Lai, Lieutenant – City of Miami Police Department, Miami, FL
Mark Largent, Lieutenant – Pleasant Hill Police Department , Pleasant Hill, MO
Luke Larson, Lieutenant – Arkansas City Police Department, Arkansas City, KA
Donald Lawson, Sergeant – Doylestown Township Police, Doylestown, PA
David Leahy, Lieutenant – Westtown-East Goshen Police, West Chester, PA
Terry Ledford, Director/Chief – PTC Campus Police, Greenwood, SC
Quincy Lee, Police Chief – Rosebud Police Department, Waco, TX
David Leiter, Lieutenant – South Carolina Law Enforcement Division (Sled), Spartanburg , SC
Jason Leverton, Commander – Dekalb Police Department, Dekalb, IL
Bruce Linville, Sergeant – Hinckley Police Department, Hinckley, OH
John Lloyd, Sergeant – Delaware State Police Troop 2, Newark, DE
Jeremiah Lloyd, Sergeant – Delaware State Police Troop 3, Camden, DE
Tom Lowery, Sergeant – Eden Prairie Police Department, Eden Prairie, MN
John Lowes, Investigations Division Commander – Westfield Police Department, Westfield, IN
Doug Loyd, Captain – Union County Sheriff’s Office, Blairsville, GA
John Lummus, Lieutenant – Canton Police Department, Canton, GA
Stephen Lunger, Lieutenant Colonel – Franklin County Sheriff’s Office, Ottawa, KA
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Nichelle Luster, Captain – Union City Police Department, Union City, NJ
Richard Lyon, Sergeant – Genoa Township Police Department, Galena, OH
Justin Macko, Captain – Sea Girt Police Department, Sea Girt, NJ
Thomas Macri, Lieutenant – McKinney Police Department, McKinney, TX
Shawn Mahoney, Sergeant – Allegany County Sheriff’s Office, Amity, NY
Alan A. Malinchak, CEO – Eclat Transitions LLC, Wesley Chapel, FL
Jimmy Malmay, Captain – Montgomery County Sheriff Office, Conroe, TX
Vincent Manco, Lieutenant – Manchester Police Department, Trenton, NJ
Joseph Marino, Lieutenant – Texas Department of Public Safety, Houston, TX
Andre Marmolejo, Lieutenant – Kyle Police Department, Kyle, TX
Danielle Martin, Corporal 2 – Delaware State Police Troop 3, Camden-Wyoming, DE
Gregory Martin, Sergeant – Humble Police Department, Humble, TX
Jeffrey Martinez, Special Agent In Charge – U.S. EPA - CID, Denver, CO
Charles Mascellino – Cranberry Township Police Department, Cranberry Township, PA
Carolina Mata, Sergeant – Texas Department of Public Safety, McAllen, TX
Robert Mathis, Detention Sergeant – Clay County Sheriff’s Office, Green Cove Springs, FL
Vili Maumau, Sergeant – Boulder County Sheriff’s Office, Boulder, CO
Joseph Mays, Lieutenant – South Euclid Police Department, South Euclid, OH
Roy McClurkin, Chief – Newberry City Police Department, Newberry, SC
Michael McCoy, Assistant Chief of Police – Lighthorse Police Department, Ada, OK
Christina McDonald, Lieutenant – Cowley County Sheriff’s Office, Winfield, KA
Victor McDowell, Lieutenant – Cleveland Metropark Ranger Department, Fairview Park, OH
Brian McGann, Sergeant – City of Lilburn Police Department, Charlotte, NC
Brian McKendry, Deputy Constable – Gloucester Township Police Department, Tyler, TX
Christie McKenna – Marlboro Township Police, Marlboro, NJ
Taylor McKinney, Lieutenant – OU Health Sciences Center Police Department, Oklahoma City, OK
Sean McLaughlin, Detective Sergeant – Greenwich Township Police Department, Stewartsville, NJ
John McLaughlin, Sheriff – New Kent Sheriff’s Office, New Kent, VA
Ryan McLemore, Captain – Lancaster County Sheriff’s Office, Lancaster, SC
Steven McNiel, Sergeant – Texas Department of Public Safety, Huntsville, TX
Michael Meilstrup, Lieutenant – Cleveland Heights Police Department, Cleveland Heights, OH
Brian Melnick, Administrative Sergeant – Princeton University Department of Public Safety, Princeton, NJ
Nate Mendel, Sergeant – Edina Police Department, Edina, MN
Michael Mendoza – 436th Security Forces Squadron, Dover AFB, DE
Geoffrey Merritt, Police Inspector – University of Texas System Police, San Antonio, TX
Christopher Meyer, Lieutenant – Town of Amherst Police Department, Amherst, NY
Darren Miller, Director/Assistant Chief – NY State DOCCS Office of Special Investigations, Albany, NY
Mark Mitchell, Chief – Canton Police Department, Canton, GA
Michael Moeller, Lieutenant – Butler Police Department, Butler, NJ
Bobby Moll, Lieutenant – Larimer Count Sheriff’s Office, Fort Collins, CO
Michael Monaghan, Sergeant – Texas Department of Public Safety, Austin, TX
Kyle Moomau, Captain – Kansas Highway Patrol, Topeka, KA
Thomas Moran, Chief – Buffalo Police Department, Buffalo, NY
Nelson Mosley, Chief of Police – Rose Hill Police Department, Rose Hill, KA
Joseph Mrazek, Sergeant – Stafford Township Police Department, Manchester, NJ
Richard Mullen, Lieutenant – Allegheny County Police, Pittsburgh, PA
Romeo Munoz, Corporal – Castle Hills Police Department, San Antonio, TX
Rocky Nelson, Director – Ohio Organized Crime Investigations Commission, Grove City, OH
Dan Newcomb, Deputy – Boulder County Sheriff’s Office, Boulder, CO
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Donna Nicholas, Captain – Summit County Sheriff’s Office, Akron, OH
Kirk Nolan, Chief – Westmoreland County Park Police, Greensbug, PA
John Norman, Captain – Girard Police Department, Girard, OH
Michael Norton, Chief of Police – Central Marin Police Authority, Larkspur, CA
William Norton, Sergeant – North Myrtle Beach Department of Public Safety, North Myrtle Beach, SC
Vance Norton, Sheriff – Uintah County Sheriff’s Office, Vernal, UT
Lance Nosse, Sergeant – City of Kirtland Police Department, Kirtland, OH
Jason Null, Lieutenant – Seminole Police Department, Seminole, OK
Michael O’Brien, Chief – Economy Borough Police Department, Baden, PA
Brandon Ohrns, Jail Services Manager – Larimer County Sheriff’s Office - Jail, Fort Collins, CO
Orlando Olivarez, Sergeant – Texas Department of Public Safety, Edinburg, TX
Angelo Orefice, Detective/Lieutenant – Bethany Police Department, Bethany, OK
Fernando Ortiz, Sergeant – Broomfield Police Department, Broomfield, CO
James Osullivan, Detective – NYPD, Mohegan Lake, NY
William Patten, Captain – Oklahoma City Police Department, Oklahoma City, OK
John Patterson, Lieutenant – Woodmere Police Department, Woodmere, OH
Larry Payne, Detective Corporal – Ardmore Police Department, Ardmore, OK
George Pearce, Captain – NJ State Park Police, Laurel Springs, NJ
Josh Pearson, FTO Deputy – Williamson County Sheriff’s Office, Georgetown, TX
Sean Peppard, Sergeant – Fort Lee Police Department, Manchester, NJ
Robert Phillips, Sergeant – Fort Worth Police Department, Fort Worth, TX
Roger Pohlman, Sergeant – Blue Ash Police Department, Blue Ash, OH
Timothy Poss, OIC/Supervisor – Pemberton Borough Police Department, Pemberton, NJ
Don Price, Training Coordinator – Lake Worth Police Department, Lake Worth, TX
Mary Proctor, Detective – Lakeway Police Department, Lakeway, TX
Jay Protz, Master Corporal – University of Delaware Police Department, Newark, DE
James Ramirez, Lieutenant – Larimer County Sheriff’s Office, Fort Collins, CO
Nick Ramsey, Sergeant – Bryant Police Department, Bryant, AR
Travis Ratcliffe, Patrol Lieutenant – Weatherford Police Department, Weatherford, OK
Joseph Ray, Lieutenant – Orchard Park Police Department, Orchard Park, NY
Daniel Reed, Patrol Captain – U.S. Forest Service, Albuquerque, NM
Chris Reiss, Deputy – Boulder County Sheriff’s Office, Boulder, CO
Powell Richard, Chief Deputy – Sedgwick County Sheriff’s Office, Wichita, KS
Rodney Riddle, Chief – Windsor Police Department, Windsor, VA
Daniel Ries, Chief – Albion Police Department, Albion, PA
Linnea Rivard, Lieutenant – Roswell Police Department, Lancaster, SC
Nicholas Roberts, Assistant Chief – Howland Township Police Department, Warren, OH
Steven Robinson, Deputy Chief – Del City Police Department, Del City, OK
Christine Rogers, Captain – Lancaster County Sheriff’s Office, Lancaster, SC
Shane Rominger, Lieutenant – Selma Police Department, Selma, TX
Chris Rooks, Captain – Warner Robins Police Department, Warner Robins, GA
James Rose, Police Lieutenant – OU Health Sciences Center Police Department, Oklahoma City, OK
Keith Rowe, Lieutenant – Delaware Technical Community College Public Safety, Georgetown, DE
Gregory Rudolph, Sheriff – Wyoming County Sheriff’s Office, Warsaw, NY
Brad Rule, Lieutenant – Del City Police Department, Del City, OK
Gregg Satterfield, Lieutenant – Spartanburg County Sheriff’s Office, Woodruff, SC
Anthony Scelsi, Corporal 2 – Delaware State Capitol Police, Dover, DE
Matthew Schmidt, Sergeant – Mulvane Police Department, Mulvane, KA
Nicole Schwalm, Records Manager – Lafayette Police Department, Lafayette, CO
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Scott Sealund, Sergeant – Dover Police Department, Dover, DE
Randy Sevel, Lieutenant – Willoughby Police Department, Willoughby, OH
Christopher Sheffer, Captain – Knox County Sheriff’s Office, Mt. Vernon, OH
Erika Simmons, Sergeant – Buda Police Department, Buda, TX
Ronald Singleton, Corporal – Castle Hills Police Department, San Antonio, TX
William Smith, Major – Cherokee Sheriff’s Office, Canton, GA
Drew Smith, Lieutenant – Stafford Township Police Department, Trenton, NJ
Jaimee Snow, Lieutenant – Lincoln Memorial University Police Department, Harrogate, TN
Theodore Snyder, Sergeant – Berkeley County Sheriff’s Office, Martinsburg, WV
Darryle Sparks, Lieutenant – DPS, Austin, TX
John Spillman, Special Agent – Texas Department of Public Safety, Midland, TX
John Spivey, Chief – Town of Onley Police Department, Onley, VA
David Spraggs, Sergeant – City of Boulder Police Department, Boulder, CO
Chip Squires, Lieutenant – Horry County Sheriff’s Office, Conway, SC
Robert Stafford, Captain – City of Greensburg, Greensburg, PA
Leonard Stallman, Investigator – Brazoria County District Attorney Office, Angleton, TX
Loretta Stalnaker, Sgt./Acting Chief – Randolph Police Department, Randolph, VT
David Starzynski, Sergeant – South Park Township Police Department, South Park, PA
Daniel Stewart, Captain – Oklahoma City Police Department, Oklahoma City, OK
Allen Stiles, Chief of Police – Salisbury Township Police Department, Allentown, PA
David Stout, 2nd Lt. – Stafford County Sheriff’s Office, Stafford, VA
Thomas Stowe, Lieutenant – Lexington Police Department, Lexington, SC
Stan Strickland, Senior Agent – Horry County Police Department, Columbia, SC
Anthony Struss, Chief – Coopersburg Police Department, Coopersburg, PA
Ruben Suarez, Lieutenant – South Texas College Police, McAllen, TX
Jody Suit, Major – Del City Police Department, Del City, OK
Timothy Sullivan, Sergeant – Larimer County Sheriff’s Office, Fort Collins, CO
Suzanne Sullivan, Sergeant – Bay City Police Department, Bay City, TX
Jerad Sutton, Lieutenant – Ohio State Highway Patrol, Canfield, OH
Eric Sweeney, Lieutenant – St. Mary’s County Sheriff’s Office, Leonardtown, MD
Charles Szeniawski, Captain – York Maine Police Department, York, ME
Scott Takahashi, Commander – Westminster Police Department, Canton, GA
Tim Taylor, Lieutenant – Osage Beach Police Department, Osage Beach, MO
James Tharp, Sergeant – Platte City Police Department, Platte City, MO
Brian Thomas, Lieutenant – UNC Charlotte Police & Publice Safety, Charlotte, NC
David Thomas, Sergeant – Texas Department of Public Safety, Manvel, TX
Daniel Thompson, Lieutenant – Wellington Police Department, Wellington, KA
Matt Timmerman, Lieutenant – Lexington Police Department, Lexington, SC
Chris Tipton, Lieutenant – OCCC Police Department, Oklahoma City, OK
Gary Tomblin, Patrol Officer – Castle Hills Police Department, San Antonio, TX
Ricardo Trevino, Sergeant – Terrell Hills Police Department, San Antonio, TX
Davis Trimmer, Lieutenant – Hillsborough Police Department, Hillsborough, NC
J. Tucker, Captain – Canton Police Department, Canton, GA
Robert Tucker, Lieutenant – Cleveland Division of Police, Cleveland, OH
Bobby Turner, Lieutenant – Spartanburg County Sheriff’s Office, Woodruff, SC
Carlos Turner, Sheriff – Surry County Sheriff’s Office, Surry, VA
Tanya Twaddell, Major – Marietta Police Department, Marietta, GA
Chris Twitchel, Chief – Crocker Police Department, Crocker, MN
Darren Vacek, Sergeant – Texas Department of Public Safety, Hempstead, TX
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Oscar Valles, Special Agent – Texas Department of Public Safety, Midland, TX
Judson Vaughan, Sergeant – Boulder County Sheriff, Boulder, CO
Tom Vitacco, Sergeant – Alamo Heights Police Department, San Antonio, TX
Daniel Volz, Agent In Charge – Colorado Bureau of Investigation, Lakewood, CO
Michael Wagoner, Lieutenant – Luray Police Department, Luray, VA
Matthew Wallace, Sergeant – Belvidere Police Department, Belvidere, IL
Jeff Walton, Sheriff – King William Sheriff’s Office, King William, VA
D. Paul Waltz, Chief – New York State University Police, Syracuse, NY
Monty Ward, Lieutenant – Smith County Pct. 4, McKinney, TX
Justin Wareham, Patrol Corporal – Garfield County Sheriff’s Office, Glenwood Springs, CO
Justin Wareham, Corporal – Garfield County Sheriff’s Office, Glenwood Springs, CO
Todd Weddum, Captain – Council Bluffs Police Department, Council Bluffs, IA
Paul Weiner, Lieutenant – Columbus Ohio Division of Police, Columbus, OH
Lee Weller, Sergeant – Delaware State Police , Georgetown, DE
Michael Wells, Military Working Dog Deputy Program Manager – U.S. Marine Corps, Arlington, VA
Randy Wesley, Chief – Chickasaw Nation Lighthorse Police, Ada, OK
James West, Chief – Kingsmill Police, Williamsburg, VA
Gordon Whealy, A/Inspector – Toronto Police Service, Toronto, ON
Aaron White, Sergeant – Edina Police Department, Edina, MN
Thomas White, Lieutenant – Mt. Lebanon Police Department, Mt. Lebanon, PA
Willard White, Chief – Berryville Police Department, Berryville, VA
Terrence Whitlock, Captain – Albany Police Department, Roswell, GA
Milton Wiener, Chief – State of Florida / Office of The Inspector General / FDC, Tallahassee, FL
Robert Williams, Deputy Chief – University of Kansas Police Department, Lawrence, KA
Donald Williams, Operations Lieutenant – Sharon Police Department, Sharon, MA
Ernest Williams, Lieutenant – Cleveland Heights Police Department, Cleveland Heights, OH
Timmie Williams, Lieutenant – Simpsonville Police Department, Simpsonville, SC
Gregory Williamson, Sergeant – Anderson County Sheriff’s Office, Anderson, SC
Robert Willoughby, Supervisor – Delaware State Probation/Parole, New Castle, DE
Robert Willoughby, Sergeant – Texas Department of Public Safety, Liberty, TX
Brian Wilson, Lieutenant – Selbyville Police Department, Selbyville, DE
Robert Wilson, Lieutenant – Rochester Police Department, Rochester, NY
Joseph Woodland, Sergeant – University City Police Department, St. Louis, MO
Matthew Wooten, Corporal – Bryant Police Department, Bryant, AR
Gregory Wright, Lieutenant – Haysville Police Department, Haysville, KA
James Wright, Patrol Sergeant – Rolesville Police Department, Rolesville, NC
William Yaskoweak, Sergeant – Monongalia County SD, Morgantown, WV
Jason Yasso, Chief Deputy – Livingston County Sheriff’s Office, Geneseo, NY
George Zeipekkis, Captain – Durham Police Department, Durham, NC
Scott Zion, Sergeant – Williamson County Sheriff’s Office, Georgetown, TX
Joseph Zizwarek, Lieutenant – Montgomery Township Police Department, Selma, TX
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Membership Renewal
REMEMBER TO RENEW YOUR MEMBERSHIP
2017 Membership renewal notices will be sent via email in November.
Please log in to confirm that your membership profile lists your current email address. You can log in
to renew by credit card at any time.

Membership has its privileges
- Training Announcements
- Membership News & Events
- Special Offers to renew early

Contact FBI-LEEDA Membership Services
877-772-7712 | info@fbileeda.org

Graduate Credit Programs Available
California University of Pennsylvania (Cal U)
For more information about the Cal U program, contact
Dr. Jeffrey S. Magers
magers@calu.edu | (502) 762-4334'
Cal U is a state university in the Pennsylvania State System
of Higher Education

University of Oklahoma
For more information about the OU program, contact
Dr. Todd Wuestewald, Assistant Professor of Criminal Justice
(former chief of the Broken Arrow Police Department)

twuestewald@ou.edu

Husson University
For more information about the HU program, contact
John Michaud, M.A., M.A.
Director, School of Legal Studies
(207) 941-7037 | michaudjoh@husson.edu

Charles P. Collins, MBA, Ed.D.

Marie Hansen, J.D., Ph.D.

Executive Director,
Husson University-Southern Maine
(207) 874-5801 | collinsc@husson.edu

Dean, College of Business
Interim Dean, New England School of
Communication (NESCom)
(207) 973-1081 | hansenm@husson.edu

Visit www.fbileeda.org / training / college credit for details and links to these graduate programs
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FBI-LEEDA POST Approvals by State (as of February 14, 2017)
State/Class

SLI

CLI

ELI

IA

MPR

X

X

X

X

X

X

X

California Commission on Peace Officer Standards & Training

X

X

X

X

X

Colorado Peace Officer Standards & Training Board

X

X

X

X

X

Connecticut Police Officer Standards & Training Council

X

X

X

X

Delaware Council on Policing Training

X

X

X

Florida Criminal Justice Standards & Training Commission

X

X

Georgia Peace Officers Standards & Training Council

X

Idaho Peace Officer Standards & Training

X

Illinois Law Enforcement Training & Standards Board

X

Indiana Law Enforcement Academy

P

P

P

P

P

Iowa Law Enforcement Academy

X

X

X

X

Kansas Commission on Peace Officers’ Standards & Training

X

X

X

Alabama Peace Officers Standards & Training Commission

RLI

DLSL

DLASL

LI

KEY
ATA

Alaska Police Standards Council
Arizona Peace Officer Standards & Training Board

X

ATA

Arkansas Commission on Law Enforcement Standards & Training
X

X

X

X

ATA

X

X

X

X

X

ATA

X

X

X

X

X

X

ATA

X

X

X

X

X

X

ATA

X

X

X

X

X

X

X

X

ATA

District of Columbia Police Officers Standards & Training Board
ATA

Hawaii (none)
X

X

X

P

P

P

P

X

X

X

X

X

X

X

X

X

X

X

X

X

ATA
ATA
ATA
ATA

X

ATA

Kentucky Law Enforcement Council
Louisiana Peace Officer Standards & Training Council

X

X

X

X

X

Maine Criminal Justice Academy

X

X

X

X

X

Massachusetts Municipal Police Training Committee

X

X

X

X

X

Michigan Commission on Law Enforcement Standards

X

X

X

X

X

Minnesota Board of Peace Officer Standards & Training

X

X

X

X

X

Mississippi Office of Standards and Training

X

X

X

X

X

Missouri Peace Officer Standards & Training

X

X

X

X

X

Montana Public Safety Officer Standards & Training

X

X

X

X

X

New Hampshire Police Standards & Training Council

X

X

X

X

X

New Jersey Police Training Commission

X

X

X

X

New Mexico Law Enforcement Academy Board

X

X

X

New York Municipal Police Training Council

X

X

North Carolina Law Enforcement Training & Standards

X

X

North Dakota Peace Officer Standards & Training

X

X

X

Ohio Peace Officer Training Commission

X

X

X

X

X

Oklahoma Council on Law Enforcement Education & Training

X

X

X

X

X

Oregon Department of Public Safety Standards & Training Certification

X

X

X

X

X

Pennsylvania Municipal Police Officers’ Education & Training Commission

P

P

P

P

P

X

X

X

X

X

Tennessee Peace Officers Standards & Training

X

X

X

X

X

Texas Commission on Law Enforcement

X

X

X

X

X

ATA
ATA

Maryland Police & Correctional Training Commissions
ATA
ATA
X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

ATA

X

X

X

X

X

X

X

ATA

X

X

X
ATA

Nebraska Police Standard Advisory Council
Nevada Peace Officers’ Standards & Training
ATA
ATA

ATA
ATA
X

X

X

X

ATA

P

P

P

ATA

X

X

X

X

ATA

X

X

X

X

ATA

Rhode Island Police Officers Commission on Standards & Training
South Carolina Law Enforcement Training Council
South Dakota Law Enforcement Officers Standards & Training Commission

Utah Peace Officer Standards & Training
Vermont Criminal Justice Training Council
Virginia Department of Criminal Justice Services Standards & Training

X

X

X

X

X

X

X

X

ATA

Washington State Criminal Justice Training Commission

X

X

X

X

X

X

X

X

X

ATA

X

X

X

X

X

X

X

X

X

ATA

West Virginia Law Enforcement Professional Standards
Wisconsin Law Enforcement Standards Board
Wyoming Peace Officers Standards & Training Commission
ATA = Apply Through Agency; X = Approved; P = Approval pending for 2017

60 FBI-LEEDA Insighter

| April 2017

FBI-LEEDA

& JUSTICE

FEDERAL CREDIT UNION
FBI-LEEDA

★

GIVE BACK

Each time you use your FBI-LEEDA VISA® Rewards Credit Card, we’ll give back a portion
of each transaction to the FBI Law Enforcement Executive Development Association.

THE FBI-LEEDA VISA
REWARDS CREDIT CARD

The Official Card of the FBI Law Enforcement
Executive Development Association

Offers—

★ 0% APR* six-month introductory
rate on purchases, balance transfers
and cash advances

★ 11.90% non-variable APR*

after six months on purchases,
balance transfers and cash advances

Apply Today! Visit

★

jfcu.org, your nearest branch, or

EARN A $50 VISA
STATEMENT CREDIT**

800.550.5328

*APR=Annual Percentage Rate. Information current as of January 1, 2017 and subject to change. Membership with Justice Federal must be established via a share account prior to the approval
of the FBI-LEEDA VISA credit card application. Subject to credit approval. Credit card subject to the following: Cash advance fee, convenience check fee: either 2.00% of the advance or
$10 whichever is greater ($50 maximum). Foreign transaction fees: 1.00% of each foreign currency transaction in U.S. dollars or 1.00% of each U.S. Dollar transaction that occurs in a foreign
country. Credit cards have no annual fee, balance transfer fee or transaction fee. **FBI-LEEDA VISA credit card must be used within the first six months of opening the account or the $50
credit will be revoked. Justice Federal reserves the right to withdraw this offer at any time. To view the Credit Card Account Agreement and Federal Disclosure Statement visit www.jfcu.org.
Federally Insured by NCUA
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REGISTER ONLINE:

26th Annual
Executive Training
Conference
Hyatt Regency Jacksonville
Riverfront Hotel

May 8-10, 2017
http://fbileeda2017.org/

