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Knowledge Management: Questions from the Field Bibliography 
Questions from the field includes more than 250 products providing information, analysis, and 
inspiration for improvement and transformation. Find resources, organized by topic:1 
 

21st century child and family well-being 
Child maltreatment and fatalities 
Constituency engagement 
Cross-system collaboration 
Data, assessment, and evaluation 
Financing  
Group and institutional placements 
Intake and investigation 
Kinship care 
Legal system 
Pathways for support 
Permanency and placement stability 
Practice approaches 
Prevention 
Race equity 
Safety science 
Substance use disorder 
Technology 
Trauma-informed care 
Tribal child welfare 
Workforce and leadership 
Youth in care  

Do you have questions or other information needs? Please contact Casey Family Programs’ 
Knowledge Management team.  
 

 
1 Each product is listed under only one topic area. 

https://www.casey.org/resources/field-questions/
mailto:%20kmresources@casey.org
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21st century child and family well-being 
Casey Family Programs. (2018, October 15). Why should we re-envision the child welfare 

system using a public health lens? https://www.casey.org/child-welfare-system-public-
health-lens   

Casey Family Programs. (2019, December 2). What is a population-based approach to child 
welfare? https://www.casey.org/population-based-approach   

Casey Family Programs. (2020, February 11). How can child welfare leaders advance a 21st 
century child well-being system? https://www.casey.org/frank-alexander-qa  

Casey Family Programs. (2020, March 31). How is New Hampshire building a 21st century child 
strengthening and family well-being system?  https://www.casey.org/chris-tappan-qa  

Casey Family Programs. (2020, April 6). What leadership strategies have advanced 
transformation in DC? https://www.casey.org/brenda-donald-q-and-a  

Casey Family Programs. (2020, April 10). Why is child welfare system transformation 
necessary? https://www.casey.org/child-welfare-transformation-videos  (Video) 

Casey Family Programs. (2020, April 27). Are there essential building blocks to achieve 
transformational change in child welfare? https://www.casey.org/achieving-
transformation-videos (Video) 

Casey Family Programs. (2020, May 1). How is a 21st century child well-being system better for 
families and communities? https://www.casey.org/21st-century-videos (Video) 

Casey Family Programs (2021, March 15). How can child welfare leaders and providers 
reimagine support for children and families? https://www.casey.org/sanders-upstream-
qanda  

Casey Family Programs. (Forthcoming). Moving through crisis to opportunity: Child welfare 
transformation in the time of COVID-19. (10-part series) 

 

Child maltreatment and fatalities 
Casey Family Programs. (2018, May 24). What do we know about birth match? 

https://www.casey.org/birth-match-programs  
Casey Family Programs. (2018, May 25). If I knew then what I know now: Seven strategies to 

reduce child abuse and neglect fatalities. https://www.casey.org/seven-strategies-to-
reduce-child-fatalities  

Casey Family Programs. (2018, September 4). How did NYC implement the Safe Sleep Initiative 
to reduce child fatalities? https://www.casey.org/safe-sleep-implementation  

Casey Family Programs. (2018, October 15). How are Ohio Children’s Hospitals identifying 
sentinel injuries to reduce child fatalities? https://www.casey.org/ohio-childrens-hospital-
sentinel-injuries-child-fatalities  (Video) 

Casey Family Programs. (2018, December 28). What are some strategies that can keep infants 
and toddlers safe? https://www.casey.org/infant-toddler-videos (Video) 

https://www.casey.org/child-welfare-system-public-health-lens
https://www.casey.org/child-welfare-system-public-health-lens
https://www.casey.org/population-based-approach/
https://www.casey.org/frank-alexander-qa/
https://www.casey.org/chris-tappan-qa/
https://www.casey.org/brenda-donald-q-and-a/
https://www.casey.org/child-welfare-transformation-videos
https://www.casey.org/achieving-transformation-videos
https://www.casey.org/achieving-transformation-videos
https://www.casey.org/21st-century-videos
https://www.casey.org/sanders-upstream-qanda
https://www.casey.org/sanders-upstream-qanda
https://www.casey.org/birth-match-programs/
https://www.casey.org/seven-strategies-to-reduce-child-fatalities/
https://www.casey.org/seven-strategies-to-reduce-child-fatalities/
https://www.casey.org/safe-sleep-implementation/
https://www.casey.org/ohio-childrens-hospital-sentinel-injuries-child-fatalities
https://www.casey.org/ohio-childrens-hospital-sentinel-injuries-child-fatalities
https://www.casey.org/infant-toddler-videos/
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Casey Family Programs. (2020, September 1). How can understanding risk and protective 
factors predict chronic neglect for CPS-involved families? https://www.casey.org/a2a-
predicting-chronic-neglect  (Research 1-pager) 

Casey Family Programs. (2020, September 9). Do sentinel injuries predict later physical abuse in 
infants? https://www.casey.org/sentinel-injuries-study (Research 1-pager) 

Casey Family Programs. (2020, October 1). Do prior maltreatment reports serve as a risk factor 
for child fatalities? https://www.casey.org/maltreatment-risk-factor-study (Research 1-
pager) 

Casey Family Programs. (2021, May 4). What can we learn from how states define neglect? 
https://www.casey.org/different-neglect-definitions (Research 1-pager) 
 
 

Constituency engagement 
Casey Family Programs. (2018, August 20). How does the Parents for Parents program help 

parents reunify? https://www.casey.org/parents-for-parents  
Casey Family Programs. (2018, December 12). Why is it important to recognize that all families 

have strengths and all families need support? https://www.casey.org/family-strengths-
videos (Video) 

Casey Family Programs. (2018, December 12). What are the four tiers of authentic family 
engagement? https://www.casey.org/family-engagement-video (Video) 

Casey Family Programs. (2018, December 17). How can birth and foster parent partnerships 
help families reunify? https://www.casey.org/birth-foster-parent-partnership  

Casey Family Programs. (2019, January 25). How can we prioritize constituent voice and 
choice? https://www.casey.org/constituent-voice-choice  

Casey Family Programs. (2019, April 2). How can we better engage fathers in prevention? 
https://www.casey.org/engaging-fathers-prevention  

Casey Family Programs. (2019, June 4). How do parent partner programs instill hope and 
support prevention and reunification? https://www.casey.org/parent-partner-program/  

Casey Family Programs. (2019, June 4). How do parent partner programs instill hope and 
support prevention and reunification? (APPENDIX) https://www.casey.org/appendix-a-
research-parent-partner-programs  

Casey Family Programs. (2019, September 27). How can fathers and other constituent leaders 
inform Family First and other system change efforts? https://www.casey.org/fathers-
constituent-leaders-system-change  

Casey Family Programs. (2019, November 18). What is the Quality Parenting Initiative (QPI)? 
https://www.casey.org/quality-parenting-initiative  

Casey Family Programs. (2019, November 18). How does the Quality Parenting Initiative (QPI) 
support healthy childhoods and co-parenting with birth families? 
https://www.casey.org/qpi-q-and-a  

https://www.casey.org/a2a-predicting-chronic-neglect/
https://www.casey.org/a2a-predicting-chronic-neglect/
https://www.casey.org/sentinel-injuries-study/
https://www.casey.org/maltreatment-risk-factor-study/
https://www.casey.org/different-neglect-definitions
https://www.casey.org/parents-for-parents
https://www.casey.org/family-strengths-videos
https://www.casey.org/family-strengths-videos
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Casey Family Programs. (2019, November 20). How can child protection agencies deepen 
partnerships with birth parents to advance systems change? 
https://www.casey.org/engaging-birth-parents  

Casey Family Programs. (2019, December 19). How can Youth Support Partners create stronger 
engagement with child welfare-involved youth? https://www.casey.org/youth-support-
partners  

Casey Family Programs. (2020, March 3). How do Initial Calls and Icebreakers support shared 
parenting? https://www.casey.org/initial-calls-icebreakers  

Casey Family Programs. (2020, May 1). How can birth and foster parents partner to achieve 
reunification? https://www.casey.org/birth-and-foster-parent-partnerships (Audio) 

Casey Family Programs. (2020, August 11). What are the key elements for sustaining, 
expanding, and spreading parent partner programs? https://www.casey.org/parent-
partner-program-themes  

Casey Family Programs. (2020, December 15). How can child protection agencies authentically 
engage with parents? https://www.casey.org/qa-engaging-parents   

Casey Family Programs. (2021, May 17). Parent partner programs: Understanding their value, 
research, impact, and application. https://www.casey.org/webinar-parent-partner-
programs (Webinar) 

Casey Family Programs. (2022, February 8). How can agencies prepare for authentic youth 
engagement? https://www.casey.org/youth-engagement-oneseries  

Casey Family Programs. (2022, February 8). What are some best practices for recruiting and 
working with youth advisory boards? https://www.casey.org/youth-engagement-twoseries  

Casey Family Programs. (2022, February 8). What does it mean to value youth partners as 
assets? https://www.casey.org/youth-engagement-threeseries  

Casey Family Programs. (Forthcoming). How do parent partner programs recruit, train, and 
supervise parents with lived experience? 

Casey Family Programs. (Forthcoming). How do some jurisdictions fund parent partner 
programs? 

ChiByDesign. (2022, February 7). How can an organization assess their readiness to co-design? 
https://www.casey.org/codesign-lived-experience  

 

Cross-system collaboration 
Casey Family Programs. (2017, December 29). What is the Every Student Succeeds Act and 

how does school stability affect children in foster care? https://www.casey.org/every-
student-succeeds  

Casey Family Programs. (2018, February 4). Is there an effective policy framework for oversight 
and monitoring of the use of psychotropic medication by youth in out-of-home care? 

https://www.casey.org/engaging-birth-parents
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https://www.casey.org/is-there-an-effective-policy-framework-for-oversight-and-
monitoring-of-the-use-of-psychotropic-medication-by-youth-in-out-of-home-care    

Casey Family Programs. (2018, February 5). How do jurisdictions ensure that youth in care 
receive the academic credits they have earned when they move? 
https://www.casey.org/how-do-jurisdictions-ensure-that-youth-in-care-receive-the-
academic-credits-they-have-earned-when-they-move  

Casey Family Programs. (2018, February 6). Can you tell us about a few agencies that have 
systems of care? https://www.casey.org/can-you-tell-us-about-a-few-agencies-that-have-
systems-of-care    

Casey Family Programs. (2019, August 22). What do we know about the impact of 
homelessness and housing instability on child welfare-involved families? 
https://www.casey.org/impact-homelessness-child-welfare  

Casey Family Programs. (2019, August 22). How can supportive housing help improve outcomes 
for families in the child welfare system? https://www.casey.org/supportive-housing-child-
welfare  

Casey Family Programs. (2019, September 11). What are some examples of real-time 
information sharing between child protection and law enforcement? 
https://www.casey.org/information_sharing_agreements 

Casey Family Programs. (2019, October 30). How does high-quality early care and education 
improve safety, permanency and well-being?  https://www.casey.org/early-childhood-
education-research  

Casey Family Programs. (2020, March 3). What do child welfare leaders need to know about 
supporting families when caregivers are facing immigration-enforced detainment or 
deportation? https://www.casey.org/immigration-resources   

Casey Family Programs. (2020, June 22). How can child protection agencies support families 
and children who lack lawful immigration status? https://www.casey.org/immigration-and-
child-protection 

Casey Family Programs. (2020, July 17). How can child protection agencies partner with early 
care and education to improve outcomes for children? https://www.casey.org/partnership-
with-ece 

Casey Family Programs. (2020, October 29). How did Connecticut’s Department of Children and 
Families and the state Legislature advance a strong relationship to the benefit of children 
and families? https://www.casey.org/connecticut-legislative-partnership  

Casey Family Programs. (2020, November 13). How are child protection agencies partnering 
with faith-based institutions to support vulnerable families? https://www.casey.org/faith-
based-organizations/  

Casey Family Programs. (2020, December 15). How can child welfare systems support families 
in rural communities? https://www.casey.org/rural-child-welfare   

Casey Family Programs (2021, February 24). How can child protection agencies partner with 
domestic violence programs? https://www.casey.org/child-protection-domestic-violence  

https://www.casey.org/is-there-an-effective-policy-framework-for-oversight-and-monitoring-of-the-use-of-psychotropic-medication-by-youth-in-out-of-home-care
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https://www.casey.org/how-do-jurisdictions-ensure-that-youth-in-care-receive-the-academic-credits-they-have-earned-when-they-move/
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https://www.casey.org/faith-based-organizations/
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https://www.casey.org/child-protection-domestic-violence/


 QFF Product Bibliography – updated 04.04.22  

 

 
  |      6      | 
 

Casey Family Programs. (Forthcoming). How can child protection agencies partner with primary 
care providers?      

Casey Family Programs. (Forthcoming). How are some first spouses promoting child and family 
well-being? 

Casey Family Programs. (Forthcoming). What do first spouses say about working to address 
child and family well-being?  

 

Data, assessment, and evaluation 
Casey Family Programs. (2017, December 29). How do we find the right fit when selecting an 

evidence based program? https://www.casey.org/improve-evidence-based-program-
selection  

Casey Family Programs. (2018, February 16). How can we select the right tool to help us better 
assess children’s safety, permanency, and well-being needs? 
https://www.casey.org/how-can-we-select-the-right-tool-to-help-us-better-assess-
childrens-safety-permanency-and-well-being-needs  

Casey Family Programs. (2018, October 30). How have agencies moved from evidence to 
action? https://www.casey.org/evidence-to-action (Webinar) 

Casey Family Programs. (2018, November 28). What is predictive risk modeling and how can it 
be applied to child welfare? https://www.casey.org/predictive-risk-modeling (Video) 

Casey Family Programs. (2018, December 28). How can becoming a data-driven agency help to 
prioritize work and measure impact? https://www.casey.org/data-driven-videos (Video) 

Casey Family Programs. (2020, January 9). How is Nebraska’s community opportunity map 
increasing access and use of timely, high-quality data at the local level? 
https://www.casey.org/nebraska-community-opportunity-map  

Casey Family Programs. (2020, July 14). How did Washington, D.C., develop its approach to 
meaningful continuous quality improvement? https://www.casey.org/dc-cqi/ 

Casey Family Programs. (2020, November 13). Did a review of death certificate data reveal an 
underreporting of fatalities due to child abuse? https://www.casey.org/fatal-child-abuse-
underreporting (Research 1-pager) 

Casey Family Programs. (2022, February 10). How can longitudinal data support child and family 
well-being? https://www.casey.org/longitudinal-data  

Casey Family Programs. (Forthcoming). How can hotline data help child protection agencies 
better support families? 

Casey Family Programs. (Forthcoming). How can sharing data support system transformation? 

Harvard Kennedy School Government Performance Lab. (2021, February 3). How can executive 
performance dashboards support child welfare agency effectiveness? 
https://www.casey.org/performance-dashboards-effectiveness  

https://www.casey.org/improve-evidence-based-program-selection
https://www.casey.org/improve-evidence-based-program-selection
https://www.casey.org/how-can-we-select-the-right-tool-to-help-us-better-assess-childrens-safety-permanency-and-well-being-needs
https://www.casey.org/how-can-we-select-the-right-tool-to-help-us-better-assess-childrens-safety-permanency-and-well-being-needs
https://www.casey.org/evidence-to-action
https://www.casey.org/predictive-risk-modeling
https://www.casey.org/data-driven-videos
https://www.casey.org/nebraska-community-opportunity-map
https://www.casey.org/dc-cqi/
https://www.casey.org/fatal-child-abuse-underreporting/
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https://www.casey.org/longitudinal-data/
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Harvard Kennedy School Government Performance Lab. (2021, February 3). How did Michigan's 
Children's Services Agency develop executive performance dashboards? 
https://www.casey.org/michigan-performance-dashboards  

 

Financing 
Casey Family Programs. (2018, August 1). What are some of the foundational elements, 

strategies and opportunities for child welfare financing? https://www.casey.org/child-
welfare-financing-webinars (Webinar) 

Casey Family Programs. (2019, February 25). How can Medicaid services and plans address 
vulnerable children’s health care needs? https://www.casey.org/medicaid-webinar-series 
(Webinar) 

Center for Health Care Strategies. (2020, August 10). What are promising practices for using 
Medicaid State Plan Amendments and waivers to address the needs of children and 
youth in foster care? https://www.casey.org/medicaid-waiver-authorities  

Center for Health Care Strategies. (2020, August 10). How can jurisdictions ensure consistent 
health care access for children and youth in foster care? 
https://www.casey.org/continuous-medicaid-eligibility  

Center for Health Care Strategies. (2020, August 10). How can Medicaid support the treatment 
costs for youth in residential programs? https://www.casey.org/residential-reimbursement  

Center for Health Care Strategies. (2020, August 10). How can Medicaid-funded services 
support children, youth, and families involved with child protection? 
https://www.casey.org/medicaid-funded-services  

 
Group and institutional placements 
Casey Family Programs. (2018, February 5). What are the outcomes for youth placed in 

congregate care settings? https://www.casey.org/what-are-the-outcomes-for-youth-
placed-in-congregate-care-settings  

Casey Family Programs. (2018, May 10). Are youth placed in congregate care settings more at 
risk of future commercial sexual exploitation? https://www.casey.org/congregate-care-
sex-trafficking  

Casey Family Programs. (2018, May 18). What are some potential strategies for reducing 
reliance on congregate care? https://www.casey.org/what-are-some-potential-strategies-
for-reducing-reliance-on-congregate-care  

Casey Family Programs. (2018, September 25). How did New Jersey safely reduce the number 
of children in congregate care? https://www.casey.org/new-jersey-reduce-congregate-
care  

Casey Family Programs. (2018, October 2). How did Virginia safely reduce the number of 
children in congregate care? https://www.casey.org/virginia-reduce-congregate-care  

https://www.casey.org/michigan-performance-dashboards/
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https://www.casey.org/medicaid-funded-services/
https://www.casey.org/what-are-the-outcomes-for-youth-placed-in-congregate-care-settings
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Casey Family Programs. (2019, September 18). How does Children’s Village reflect the 
components of a qualified residential treatment program (QRTP)? 
https://www.casey.org/childrens_village  

Casey Family Programs. (2019, December 20). How does Sweetser's residential treatment 
approach promote family engagement and inclusion in Maine?  
https://www.casey.org/sweetser-family-engagement  

Casey Family Programs. (2020, April 27). Can we re-envision residential care? 
https://www.casey.org/reenvision-residential-care-videos (Video) 

Casey Family Programs (2021, March 5). Can a residential treatment provider transform into a 
model for prevention? https://www.casey.org/jeremy-kohomban-qanda   

Casey Family Programs (2021, March 29). How is Santa Clara County, Calif., moving to safely 
eliminate group and institutional placements? https://www.casey.org/santa-clara-
congregate  

Casey Family Programs. (2022, February 15). How are some child protection agencies 
implementing Qualified Residential Treatment Program requirements? 
https://www.casey.org/implementing-qrtp-requirements  

Casey Family Programs. (Forthcoming). What do we know about group and institutional 
placements? 

Casey Family Programs. (Forthcoming). Should institutional placements be eliminated for youth 
in foster care? (Research 1-pager) 
 

Intake and investigation 
Behavioral Insights Team. (2020, August 6). How can behavioral science be used to improve 

decision making in child welfare? https://www.casey.org/behavioral-insight-overview  

Behavioral Insights Team. (2020, August 6). How can behavioral science be used to improve the 
assessment of risk and safety? https://www.casey.org/behavioral-insight-assessment  

Casey Family Programs. (2018, February 6). What are the elements of an effective hotline 
system? https://www.casey.org/what-are-the-elements-of-an-effective-hotline-system 

Casey Family Programs. (2018, June 1). How do some states hire, train, and retain their hotline 
intake screeners? https://www.casey.org/hotline-intake-screeners  

Casey Family Programs. (2018, June 1). How do some states hire, train, and retain their hotline 
intake screeners? (APPENDIX) https://www.casey.org/hotline-intake-screeners-appendix  

Casey Family Programs. (2018, August 15). How did Hawaii gain staff and stakeholder support 
when centralizing its hotline? https://www.casey.org/hawaii-centralized-hotline-support  

Casey Family Programs. (2018, August 28). How should we handle hotline calls for our most 
vulnerable – infants and toddlers? https://www.casey.org/screening-hotline-calls-infants-
toddlers  
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