Water is a pioneer which
the settler follows, taking
advantage of its improvements.
– Henry David Thoreau

Seizing an opportunity means recognizing it in the first place. That’s
what H2Opportunity! is all about. It’s a special program sponsored
by the Georgia Association of Water Professionals aimed at helping
students of all ages learn more about the water industry and how
their interests, passions, and talents can not only fit the jobs that are
available now but also shape the ones of the future.

A career in water offers the opportunity to protect public health and
the environment; it offers options for all levels of education; it offers
the chance to make a difference in your community and in the world.

These pages are filled with people who are proud to call themselves
water professionals. Read their stories and learn more about what it
takes to seize your opportunity at www.h2opportunity.net.

The sign on the door of
opportunity reads PUSH.
Unknown Author

Career Paths For Water Protection From GED to PhD

WATER CONSERVATION COORDINATOR
Kathy Nguyen

Cobb County Water System

Kathy

provides

educational

outreach

to schools and community groups. Her
presentations teach students and CCWS
customers how they can reduce their
consumption and increase their water
efficiency. Kathy also helps conduct research
on water consumption trends in state,
residential, and business sectors. The goal
of the research is a better understanding
how Cobb County and Georgia can reduce
consumption while still meeting the needs
of its citizens.
Kathy’s biggest reward comes from knowing
she really does make a difference in the
community she serves. She truly enjoys her
contact with customers and performing
outreach. Although Kathy recognizes the

Education/Experience
• Theater/Communications Degree,
Berry College
• Started in administrative
department at CCWS
• Promoted to current role
• Develops water conservation
programs
• Promotes water conservation
practices
• Manages CCWS Water Efficiency
Program

difficulty in making decisions that financially
impact customers, she knows the value of
making these beneficial changes for Cobb
County and the State of Georgia.
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SAFETY OFFICER/ SHIFT SUPERVISOR
Belinda Folkes

City of Gainesville
Riverside Water Treatment Plant
Belinda’s job in the water industry allows
her to be true to one of her passions: the
environment. Her job, ensuring clean, safe
water for Gainesville citizens, fits perfectly
with her strong belief in the conservation of
natural resources. Her position comes with
many responsibilities, such as making sure

Education/Experience
• Attended Ohio State University
• Earned Online Business
Management Associate Degree
• Worked several years in industrial
monitoring
• Joined Gainesville as Operator
Trainee (2002)
• Serves as Shift Supervisor/Safety
Officer Riverside Water Treatment
Plant

the plant adheres to all necessary safety
protocol and complies with all Safe Drinking
Water Act mandates.
Belinda most enjoys interacting with the
community from giving water plant tours
to participating in educational programs
held for local school children. She also
appreciates that she is earning a good living
with good benefits, has a great retirement
plan, and most importantly can successfully
balance family and work.
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BIOLOGIST / QUALITY CONTROL MANAGER
Alicia Giddens

Cobb County Water System
Alicia became interested in the water industry
when an environmental chemist spoke to her
class at KSU. She started out at Cobb County
Water System (CCWS) inspecting grease
traps and collecting water samples from
wastewater treatment facilities and local
waterways. Her responsibilities as a biologist/
quality control manager now include testing
mercury in sludge and making sure that
all quality control criteria are met. She is
responsible for writing standard operation
procedures for all analyses performed in
Cobb County Water System’s laboratory.

Education/Experience
• Biology Degree, Kennesaw State
University
• Joined CCWS more than 13 years
ago
• Oversees lab operations for CCWS

For Alicia, the most enjoyable part of her role
is feeling like she makes a difference in the
safety of our world’s most precious resource water. She loves her job and feels her position
is a great opportunity for people who love
working with chemistry and/or biology.
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BUSINESS OWNER /MANUFACTURER REPRESENTATIVE
Allen Walker

Templeton Engineering Sales
Engineering always interested Allen, but
it was designing a wastewater treatment
plant in ten weeks for an environmental
engineering class that pushed him into
the water industry. His greatest joy as a
design engineer with an Atlanta consulting
firm was seeing a treatment facility to

Education/Experience

completion. Meeting with manufacturer’s

• Engineering Degree, Auburn
University
• Worked as Design Engineer for
consulting firm
• Joined manufacturing firm as
application engineer
• Moved into sales as manufacturing
representative
• Bought Templeton when owner
retired

equipment needed to operate a treatment

representatives who explained how the
facility moved his career in another
direction. As an application engineer, Allen
helped select the right equipment and
proper installation methods for a project.
This allowed him work on projects all across
the country.
Allen

eventually

joined

Templeton

Engineering Sales as a manufacturer’s
representative and became co-owner when
its founder retired. Even though his focus is
now more on business, Allen still loves to
see all the moving parts that keep treatment
plants running.
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DIRECTOR OF WATER

TIVE

Gary McCoy

Macon Water Authority
Gary entered the water industry more than
30 years ago. It was through his hard work
and dedication that he achieved a leadership
position in the water industry. Early on, he
took it upon himself to study and become
a licensed operator. This ultimately led him
to his current role as Director of Water for
the Macon Water Authority (MWA) where
he oversees the day-to-day operations. He
is the first African American to achieve this
distinction.
Gary has been recognized on numerous
occasions for his dedication to the water
industry receiving several major awards for
his professional achievements. Gary also
served as the Georgia section leader for the
American Water Works Association (GAWWA).
In addition to receiving personal awards, the

Education/Experience
• Started as janitor at water
treatment plant in Cartersville
• Earned certification in water and
wastewater
• Promoted to water plant
superintendent for Cartersville
• Joined MWA as water plant
superintendent
• Promoted to Director of Water for
MWA

Authority’s Amerson Water Treatment Plant
has received multiple awards for excellence
during his tenure, including the coveted
“Best Tasting Water in all of North America”
in 2009.
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CIVIL ENGINEER / ATTORNEY
Brian Rindt

Rindt McDuff & Associates
Brian’s diverse background in law and
engineering has given him an appreciation
of the different perspectives an individual
can bring to the water industry—from
designing numerous wastewater treatment
plants across the state to serving as an
expert witness in water policy

Education/Experience
• Engineering Degree, Auburn
University
• U.S. Marine fighter pilot 5+ years
• Earned Master’s and Law Degrees
• Co-founded Rindt McDuff &
Associates
• Designed more than 20
wastewater plants throughout
Georgia

Even though Brian enjoys his legal
responsibilities, he finds being a civil
engineer more exciting and much more
interesting. He remains fascinated by the
technological, industrial, and engineering
processes that go into design work and
loves the satisfaction he feels in seeing
something he has designed or helped to
construct work in the real world. It is the
closure and happiness that keeps him
challenged. Brian’s contributions not only
make a difference in the water industry but
also in the community.
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GIS COORDINATOR
Christopher Johnson
Marietta Water

Geographic Information Systems (GIS) was a
natural career choice for Chris because of his
love for maps and computers. GIS is a tool used
in a variety of disciplines to view and analyze
geospatial data and has become an effective
tool in managing water and wastewater
systems. As the GIS Coordinator for Marietta
Water, he plays an important role in the way
the utility distributes water to its customers.
Chris coordinates the collection GPS (global
positioning system) data points for water and
sewer assets, such as meters, hydrants, valves,
water mains, sewer mains, and manholes
etc., and makes sure all of these points are
accurately labeled and plotted on the system

Education/Experience
• Graduate of Georgia Southern
University
• Joined Marietta Water as GIS
Coordinator
• Manages water and wastewater
GIS system and its software
applications

maps. GIS helps reduces time needed to
locate facilities and can create intricate data
reports on the age and condition of the water
and wastewater systems. This information
helps the entire utility run more efficiently
and ensures that the customer receives the
best service possible.
Chris enjoys the flexible and varied working
environment his job provides—allowing
him to work both inside the office and out in
the field, and providing diversity in his daily
activities which keep his job interesting.

9

Career Paths For Water Protection From GED to PhD

REGULATORY COMPLIANCE MANAGER
Dena Haverland

Dalton Utilities

Dena graduated in 2003 with a Bachelor
of Science degree in Biology with a
concentration

in

Molecular

Biology.

She joined Dalton Utilities in 2004 and
quickly rose to her current position.
As

Regulatory

Compliance

Manager,

Dena oversees the activities affecting

Education/Experience
• Biology Degree, University of
Tennessee at Chattanooga
• Joined Dalton Utilities as
Wastewater Lab Technician
• Advanced to current role of
Regulatory Compliance Manager
• Manages internal and external
compliance regulations
for water, wastewater ,
natural gas, electricity, and
telecommunications

Dalton

Utilities

operations,

including

internal procedures (standard operating
procedures) implemented to comply with
state and federal regulations. Additionally,
she ensures that external regulations
are implemented to deal with routine
issues such as discharge permits, water
withdrawals, storm water, and chemical
handling.
Dena believes the biggest benefit, among
many, to working in the water industry
has

been

increasing

the

awareness

and understanding of what it takes to
consistently provide a safe supply of
drinking water to the public. She likes to tell
people that we are fortunate in America to
have safe, available water and encourages
people to learn more about where their
water comes from and how it is used.
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INDUSTRIAL WASTEWATER UNIT MANAGER
Dominic Weatherill

Georgia Environmental
Protection Division
Dominic

considers

himself

a

true

environmentalist and found joining the
water industry an easy choice to make.
After several years of higher education
and work experience in his native England,
he came to Georgia to work for the state
Environmental Protection Division. His job
satisfaction comes from being a part of
the effort to manage water resources in an
efficient and sustainable way, something he
sees as a key challenge the world will face in
the future.
His primary responsibilities with EPD
include managing the Industrial Wastewater
Unit, coordinating compliance tracking and
permitting, and conducting engineering
reviews of industrial facilities and pretreatment programs throughout the state.
He enjoys the security his job provides, since
the conservation of our water resources will

Education/Experience
• Land and Environmental Science
Higher National Diploma,
Lowestoft College (Suffolk,
England)
• Science Degree in Natural
Resources, University of
Roehampton (London)
• Worked for National Rivers
Authority (United Kingdom) and
Suffolk Wildlife Trust (Suffolk,
England)
• Manages Industrial Wastewater
Unit, Georgia EPD

only become increasingly more important.
Dominic feels the most rewarding part of
his job is knowing that what he does every
day has a significant impact to the ecology,
economy and citizens of Georgia.
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ENGINEERING MANAGER
Judy Jones

Cobb County Water System
Judy joined CCWS after graduating from Georgia
Tech and has been there ever since. When she
was promoted in 2008, she became the youngest
division manager to ever work at CCWS. Judy
ensures that adequate water and wastewater
infrastructure are in place to efficiently meet the
current and future needs of Cobb County residents

Education/Experience
• Chemical Engineering Degree,
Georgia Institute of Technology
• Joined Cobb County Water System
as Project Engineer
• Promoted to Engineering Manager
in 2008
• Oversaw $305 million South Cobb
Tunnel Project – CCWS’ biggest and
most expensive project ever

at a manageable cost.
Her current responsibilities include operational
management, planning, and project management.
Operational management responsibilities cover
staff supervision, budget preparation, as well as
monitoring, policy and procedure implementation.
She must also respond to customer concerns and
development issues. The biggest project of Judy’s
career thus far was the $305 million South Cobb
Tunnel; where she oversaw the design, bidding,
construction and budget.
Judy is very active in state and national industry
associations

and

opportunity to give

proud that she has the
something back to the

people of her community while protecting the
environment they live in. She loves that her position
in the water industry offers her the opportunity
to work on a variety of projects (tunnel projects,
water line replacements, sewer line rehabilitation,
watershed protection plans) and presents her with
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new challenges every week.
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Environmental Planner
Sarah Barlow

City of Savannah Water
Resources Bureau
Sarah’s

passion

is

natural

resource

management and preservation. For more
than eight years, she worked in various
field positions monitoring endangered
songbirds, amphibians and reptiles, and
evaluating the success of created wetlands
based on their frog populations. She also
maintains a love of teaching and a desire to
help the public understand the value of the
environment so they will actively protect it.
Sarah’s current role with the City of Savannah
offers a balance between her background
in wetland/water issues and her love of
public outreach. She conducts all the water
conservation education, outreach, and
marketing programs, as well as maintaining

Education/Experience
• Bachelor’s Degree, University of
Wisconsin-Stevens Point
• Master’s Degree, Louisiana State
University
• Environmental Planner, Savannah
Water Resources Bureau
• Coordinates all water conservation
education, outreach, and
marketing

websites, monitoring and developing watersaving programs, and coordinating largescale events such as the Earth Day Festival
and the Rivers Alive Cleanup. Sarah has
even built partnerships in the community,
such as advising the Savannah College of
Art and Design’s sustainability class on a
project seeking alternative water sources
to supply Tybee Island’s beach showers.
Sarah’s position is always changing and the
variety helps fuel the creativity necessary to
keep the public interested.
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Senior Engineer
Nicole Wein
PBS&J

It was while taking elective courses
focusing on water, that Nicole became
interested in pursuing a career in the water
industry. Upon graduation from Florida
State University, she took a position with
the engineering consulting firm PBS&J. In
addition to working as a senior engineer,

Education/Experience
• Civil Engineering Degree, Florida
State University
• Started career at PBS&J
• Advanced to Senior Engineer
• Manages Wastewater Projects

Nicole also serves as a project manager
on a variety of infrastructure projects. This
has expanded her skills from those directly
related to engineering such as infrastructure
design and system modeling to capabilities
on the business side of the industry such as
accounting and marketing. She enjoys this
variety of tasks that keeps each day fresh
and new.
Nicole believes there are many benefits
to working in the water industry. There
is always something new to learn and a
diverse group of clients to work with. For
her, it is a great field to work in because it is
rewarding to be part of bringing people an
essential resource for daily their life.
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Notes

