
 

Saksovan Thoun 
Saksovan23@gmail.com 

1840 Montreal Road 

Severn, MD 21144 

410-979-7669 
 

Objective:  
 HVAC tech position, including: Diagnostic, Maintenance, ductwork installation, new unit installation, etc. 

 
Core Qualifications 

 Ability to install and diagnose equipment, machines and wiring 

 Equipment operation and repair 

 Ability to work in extreme temperatures, lift heavy items, carry ladders, work in small crawl spaces, stand, 

bend, sit, twist or otherwise conform to any working area 

 Ability to perform routine, reparative, and preventative maintenance 

 Time management and organizational skills 

 Knowledge of OSHA Safety Regulations 

 

Professional Experience 

11/2018 - Present: HVAC Tech at Rowan Heating and Air Conditioning, Columbia, MD. 

 

 Responsibilities: diagnostic, maintenance, new unit and ductwork installation, etc. 

 

02/2007-11/2018: Warehouse Supervisor at B/A Products Company, Columbia, MD 

 

 Provide guidance and leadership to maintaining and running assembly line 

 Troubleshoot equipment problems using various tools 

 Develop process improvements to increase equipment reliability and performance, and work with senior 

leadership to define and achieve business goals 

 Oversee safety requirements to improve work practices and working conditions 

 Prepare strategic plans to streamline maintenance operations and schedules 

 Manage and administer paperwork to warehouse workers 

 Maintain reports, logs and product orders 

 Assist with lifting, packing and receiving products from around the world 

 

07/2005 - 02/2007: Maintenance and Laundry Worker  at JW Draperies, Elkridge, MD 

 

 Processed and responded to maintenance requests, and escalated specialized requests to electrical, plumbing, 

HVAC technicians 

 Helped troubleshoot and repair HVACR equipment 

 Maintained and repaired equipment and facilities 

 Repaired or replaced plumbing fixtures, light fixtures, walls, door, hardware, windows, screens and floor 

covering, including hardware and carpeting 

 Patched, painted, and finished hard surfaces, and changed air conditioning filters as routine maintenance 

 Access property damage and identified type of repair work needed  

 

EDUCATION 

 

09/2014 - 09/2016: Howard Community College, Associate’s Degree    

Major: General Maintenance 

 

09/2018 - Present: HVACR Apprenticeship Training Program, expected completion 2022 

 Major: HVACR Journeyman 

 

References are available upon request 
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