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PROFESSIONAL SUMMARY 

Motivated HVAC apprentice with EPA Section 608 Universal Certification and hands-on experience in physically demanding work 

environments. Currently enrolled in a state-recognized HVAC Apprenticeship Program at Harford Community College. Skilled in 

safety compliance, equipment handling, and troubleshooting fundamentals. Eager to gain field experience and grow into a licensed 

HVAC technician. 

 

EDUCATION 

Harford Community College (HCC)   

HVAC Apprenticeship Program                      09/2025 – Present 

Aberdeen High School 

High School Diploma                                               Received 05/2023 
 

CERTIFICATIONS, TRAININGS, & LICENSE 

• EPA Section 608 Universal Certification 

• CPR & First Aid (AED) Certified  

 

SKILLS 

• Mechanical Aptitude, Equipment Handling, Safety Compliance, Troubleshooting Fundamentals, Physical Stamina, Team 

Collaboration, Time Management, Customer Service, Microsoft office & Windows  
 

EXPERIENCE 

Home Depot                               Aberdeen, MD 

Front-End Associate (Cart & Lot Operations)                 01/2025– Present 

• Maintain organization and safety of the parking lot and store entrance by efficiently retrieving and staging shopping carts 

throughout high-traffic hours. 

• Provide customer assistance with loading merchandise, directions, and general inquiries to ensure a positive shopping 

experience. 

• Support front-end operations by maintaining cleanliness, monitoring cart flow, and responding quickly to operational needs. 

• Work in outdoor conditions while demonstrating reliability, time management, and strong work ethic. 

Fanatics                               Aberdeen, MD 

Seasonal Associate Worker               09/2024– 12/2024 

• Supported high-volume order processing during peak seasons by accurately packing, labeling, and shipping merchandise to 

meet customer demands. 

• Collaborated with team members to maintain an organized workspace and achieve daily production goals under tight 

deadlines. 

• Loaded and unloaded shipments on the dock, ensuring proper handling of merchandise and verifying inventory accuracy. 

 

Gordon Food Service                                  Aberdeen, MD 

Warehouse Associate (Selector)              03/2024 – 08/2024 

• Selected and prepared products for shipment, ensuring accuracy and adherence to company quality standards in a fast-paced 

warehouse environment. 

• Maintained safety protocols while operating warehouse equipment and contributed to the efficiency of inventory 

management systems. 

 

Royal Farms                                                                                                                                                     Aberdeen, MD 

Customer Service Associate              06/2022 – 03/2024 

• Provided exceptional customer service by welcoming guests, determining their needs, processing orders, and addressing 

inquiries in a friendly and efficient manner; managed seating arrangements, relayed orders to kitchen staff, and ensured 

timely delivery of meals. 

• Performed operational duties including handling cash transactions, maintaining cleanliness in dining and kitchen areas, 

stocking supplies, and assisting team members to support a positive and efficient work environment.          


