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CALENDAR 

      
 
September 9, 2019      September 10, 2019 
Apprentice Interviews     Apprentice Interviews 
Harford Community College      Cecil College 
 
September 11, 2019      September 12, 2019 
Apprentice Interviews     Apprentice Interviews 
Carroll Community College      Howard Community College 
 
September 23, 2019      September 25, 2019 
Golf Tournament     Board Meeting 
Woodlands Golf Club       Michael’s Cafe 
         
         
  

Apprentice School Starts in Two Weeks 
 
Apprentice classes are starting. in two weeks.  The Association received 130 applications for new students.  We 
are looking forward to an exciting school year. 
 
Employers and students should have received information on classes.  In case you missed the information:  
 
Carroll Community College  
  
Second year students will be attending classes on Tuesday and Thursday evenings from 6:00 p.m. to 9:15 p.m.  
The first class will be on Tuesday, September 17 in the T-Building, Room T317 at Carroll Community College.  
  
Third year students will be attending classes on Monday and Wednesday evenings from 6:00 p.m. to 9:15 p.m.  
The first class will be on Monday, September 16 in the T-Building, Room T317 at Carroll Community College.    



 

  
Fourth year students will be attending classes on Monday and Wednesday evenings from 6:00 p.m. to 9:15 p.m.  
The first class will be on Monday, September 16 in the T-Building, Room T325 at Carroll Community College.   
  
Cecil College  
  
Second year students will be attending classes on Tuesday and Thursday evenings from 6:00 p.m. to 9:15 p.m.  
The first class will be on Tuesday, September 17 in D152, Cecil County School of Technology (CCST), 912 
Appleton Road, Elkton MD 21921.Community College.   
  
Harford Community College  
  
Second year students will be attending classes on Tuesday and Thursday evenings from 6:00 p.m. to 9:15 p.m.  
The first class will be on Tuesday, September 17 in 132 Edgewood Hall at Harford Community College.   
  
Third year students will be attending classes on Monday and Wednesday evenings from 6:00 p.m. to 9:15 p.m.  
The first class will be on Monday, September 16 in 132 Edgewood Hall at Harford Community College  
  
Fourth year students will be attending classes on Monday and Wednesday evenings from 6:00 p.m. to 9:15 p.m.  
The first class will be on Monday, September 16 in 132 Edgewood Hall at Harford Community College.  
  
Howard Community College  
  
Second year students will be attending classes on Tuesday and Thursday evenings from 6:00 p.m. to 9:15 p.m.  
The first class will be on Tuesday, September 17 in Classroom 2 at the Charles I Ecker Business Training 
Center, 6751 Columbia Gateway Drive, Columbia, MD 21046 on the Gateway campus of Howard Community 
College.  Please note that due to construction the classroom may be changed.   
 
New this year students are required to have a tablet or a laptop for class.  You have an option to purchase a 
chrome book at check-out.  We have negotiated discounted rates for our students and the chrome books come 
with 2 years of technical support.  Requirements for the tablet or laptop if you want to purchase your own is:  
 

Operating Systems Windows – Windows 7, 8, 8.1, 10 Macintosh – macOS 
10.13, 10.12 / OS X 10.10 -10.11 (High Sierra, Sierra, Yosemite, El Capitan) 
Chrome – Chrome OS Mobile – iOS 6+, Android (see below note for browsers)  

 
 

Hardware Requirements Minimum screen resolution of 1024 x 768 Minimum: 
Intel® or AMD® CPU at 1.8 GHz or better / 1 GB of RAM Recommended: 
Intel® CPU at 2.0 GHz or better / 4 to 8 GB of RAM 

 
 
 
 
 
 
 
 
 
 
 



 

New Member Spotlight – Clark Service Group 
 

 
HACC welcomes our new Contractor Member Clark Service Group. 
 
Clark Service Group is a premiere provider of repair, maintenance, and installation of commercial HVAC, food 
service equipment, refrigeration, and beverage systems. Featured in publications such as Food Equipment 
Reports Magazine, Food Service Equipment & Supplies Magazine, and Facilitator Magazine, Clark Service 
Group has become known for their high level of customer service, integrity, and explosive growth throughout 
the industry. Check out what their technicians are up to by visiting their website, ClarkServiceGroup.com, and 
following along on their social media channels, @ClarkServiceGroup. 
 
Interested in learning more about Clark Service Group? Introduce yourself to our Baltimore Area Branch 
Manager, Josh Perkins, by reaching out at JPerkins@ClarkServiceGroup.com or 800-678-5517. 
 

     
 
 
 
Would you like your company featured here?  Please reach out to our office. 
 
 

mailto:JPerkins@ClarkServiceGroup.com


 

Golf Tournament Registration Closing 
Shortly

  
 

Dear Fellow Contractor & Associate Members, 
 
I am writing as an association board member as well as a fellow contractor. We have been sending numerous 
communications asking for your participation in our upcoming Annual Golf Outing on Monday 9/23. This is 
one of our main fundraisers for the year and we are woefully short on golfers. Not only do the proceeds go 
towards our scholarship fund which was started in 1989 and we have awarded close to $100,000 in benefit to 
our members and their employee’s children, this fundraiser also goes toward our general operating fund. In 
case you haven’t been active in the association or just don’t realize what we do for our industry, please see 
the following list: 
 

• We are active watchdogs for our industry in Annapolis. We have a lobbyist who keeps us aware of 
issues that may affect anyone in our industry and then guides us on the best course of action to protect 
our interests. 

• Members of our association have a seat at the table with the regulators that oversee the current rebate 
programs. We have hired attorneys and consultants as needed to protect our interest. 

• We continue to monitor and deter further utility intervention into our industry. We regularly attend 
and testify at Public Service Commission hearings. Again we provide attorneys to assist in our 
interests. 

• We operate and maintain a state approved, model apprentice program. 
• We implement continued education programs both technical and management throughout the year. 
• We hold networking meetings throughout the year. 
• We provide monthly newsletters to keep you abreast of what is going on in our industry. 
• We promote our industry to schools and local government to try and attract next generation 

technicians. 
• We arrange charity events in local communities to provide safe efficient heating and cooling systems 

and repairs for those in need who do not have the resources. 

These are just a few things that your association is doing on your behalf. We always welcome your 
participation and would appreciate any help, or involvement. At the very least I am asking for your support 
of this event. Please consider putting up a foursome, or come out as a single and we will pair you up with 
someone. Skill is not an issue for this event. The ability to have fun and spend quality time getting to know 
fellow industry peers in a non-competitive environment are the only skills needed. We need approximately 
20 more golfers to match last year’s successful event. Please consider supporting us in this endeavor. Go to 
the link at https://haccmd.org/page/2019GolfTourney and register today. Your help will be greatly 
appreciated. 
Sincerely, 
Alan Schwarzschild 
Air, Plumbing & Heating Solutions 
HACC Past President and current board member 
   
 
 
 
 

https://haccmd.org/page/2019GolfTourney


 

 
 

 
   

 
 
 

 

Interview Questions - What Can Employers Ask? 
Question 

We want to make sure we’re not asking any interview questions we shouldn’t or aren’t allowed to be asking 
of candidates. Specifically, can we ask how much a candidate was earning at his/her last job(s)? What if 
we’ve heard that someone has a history of harassment (or making claims of harassment) at a prior place of 
employment -- can we inquire about that? 

Answer 

Generally employers should refrain from asking any questions -- whether on an application, during an 
interview, or otherwise during the hiring process -- that require candidates to disclose, or could elicit 
unintentional disclosure of, information about their membership in a protected class (i.e., a class that is 
protected under federal, state or local anti-discrimination laws). This means that at a minimum employers 
should not directly or even indirectly ask about race, color, sex, religion, national origin, birthplace, age 
(except when necessary to confirm a minimum age required, and in a yes or no manner only), disability, 
pregnancy, or marital/family status (and, in some jurisdictions, gender identity or sexual orientation), nor 
should they ask questions about veteran status or workers' compensation history. To not hire a candidate on 
the basis of any one of these or similar categories is unlawfully discriminatory and potentially retaliatory. 
Indeed questions that elicit information about such characteristics can indicate that the employer is 
intentionally seeking to discriminate or retaliate, and can create significant exposure to the employer if a 
candidate is not hired after responding to such inquiries. Employers generally cannot take such information 
into consideration when making employment decisions, and therefore should not be asking such questions of 
applicants, whether directly or indirectly. 

As for questions specifically about prior compensation history, some states (California, for example) now 
prohibit such inquiries outright. That said, even where these questions are not outlawed, employers should 
consider whether they want to proceed with making prior salary history or expected income a relevant or 
necessary part of its hiring process, particularly given the current climate where several states have such laws 
and a number of others are considering them. Seeking salary history from job applicants and/or relying on 
prior salary to set employee pay rates can create issues for employers because the data can potentially 
contribute to gender wage gaps by perpetuating wage inequalities. For reference, CA's statutory language 
provides that "[w]hen employers make salary decisions during the hiring process based on prospective 
employees’ prior salaries or require women to disclose their prior salaries during salary negotiations, women 
often end up at a sharp disadvantage and historical patterns of gender bias and discrimination repeat  

 



 

 
 
 
 
 
 
 
(continued) 

themselves, causing women to continue earning less than their male counterparts." This law is not binding on 
employers outside of CA, of course, but gender discrimination is unlawful under federal law, which applies in 
all states, and the federal Equal Pay Act (EPA) specifically and expressly prohibits gender-based wage 
discrimination. See https://www.eeoc.gov/laws/statutes/epa.cfm for more information on the EPA. 
Accordingly, employers in other states may want to consider the underlying reasoning of the CA law, and 
contemplate taking a similar approach by omitting compensation history or expectation inquiries. 

Still, we appreciate that employers in states without express salary history bans may still find value in using 
responses to questions about pay history or expectations as a starting point for compensation negotiations. So 
long as such employers are compliant with applicable anti-discrimination and pay equity laws, and inquiries are 
asked of all candidates (or at least all candidates for the same position), and not just some of them, they 
arguably have discretion to make such determinations as to these types of inquiries, but again should consider 
the potential consequences outlined above before proceeding 

As for inquiries related to whether a candidate brought forth a harassment claim with one or more prior 
employers, we advise against such inquiries. Individuals who have exercised their right to file a harassment 
complaint or claim, whether with a prior or current employer, are protected against retaliation for having done 
so -- and not hiring someone due to their complaint history would arguably be construed as a retaliatory action. 
As such, it is a best practice to avoid even an inquiry about such complaints or claims during (or even after) the 
hiring process. Indeed, if the employer makes such an inquiry and then the individual is not hired (or faces other 
adverse action after employment commences), the employer risks exposure to a retaliation claim, and the fact 
that the employer sought to ask such questions can substantially impair its ability to defend such a charge. On 
the other hand, if the employer never asks about, and thus is never in possession of, such information (which 
arguably is not relative to making a hiring or employment decision, regardless), it makes mounting a 
discrimination or retaliation claim very difficult for the individual in question to do. 

Asking candidates whether they were ever accused of workplace harassment (versus having complained of 
alleged harassment) is not, per se, an unlawful question, but employers should also be cautious before making 
such inquiries. As an initial matter, any such question must be asked of all candidates, not just some of them, to 
avoid potential discrimination concerns. As well, the employer must consider that it may not secure accurate or 
complete information from an applicant, and oftentimes their prior employers will provide only a neutral 
reference, without verification either way. Finally, individuals who are alleged to have engaged in harassment in 
the workplace are not necessarily “guilty” of the conduct of which they were accused in all cases, so employers 
that make such inquiry part of their hiring process would do well to engage in a discourse with any candidates 
who disclose a prior accusation to determine the facts and circumstances. After discussion, the employer can 
assess whether it does or does not warrant disqualification from employment opportunity. 

 
 

 
 

https://www.eeoc.gov/laws/statutes/epa.cfm


www.kramonandgraham.com

Our attorneys also advise in areas relating to:
  •  Personal injury
  •  Employment issues
  •  Equipment leasing contracts
  •  Government contract procurement
  •  Environmental litigation, permitting, and enforcement actions
    •  Criminal defense

Kramon & Graham represents local, regional, and national subcontractors, 
contractors, project owners, and design professionals in a variety of construction 
disputes and claims including:

Our dedicated Construction Group attorneys work with you to develop contract 
documents that are customized for your particular business needs, minimize 
litigation risks, and enhance your outcome in the event of litigation. 

  •  Contract defaults & terminations
  •  Construction and design defect claims
  •  Bid protests & award disputes
  •  Insurance coverage disputes

  •  Payment claims
  •  Mechanics' lien actions
  •  Miller Act claims
  •  Delay claims



 

 
 

 

 
 

Happy Birthday to… 
 
 
Dan Heavrin, of Statewide Contracting 
 

Albert J. Bangs, No Frost A/C 
and Heating Co. 
 
R. Neil Dickinson, Jr., of 
Comfort Air, Inc. 
 

Happy 
Anniversary to… 
 
Alan and Kathy Schwarzschild, of Air Solutions 
 
Robert and Denise Schultz, of S & S Mechanical 
Services, Inc. 
 
Steve and Debbie, of Perry Hall Heating 
 
Bob and Rita Wontrop of Pipco 
 
 

Letter from the Executive 
 
Hello Friends, 
 
I hope everyone had a great summer!  Crazy to 
believe that pumpkin lattes are back and that 
children are headed to school. 
 
We are working to schedule our fall training 
schedule.  Please let us know if there is a class that 
you would like us to host. 
 
Stephanie Anderson  
Executive Director 
 

HACC OF MD 
 BOARD OF DIRECTORS -- 2019 

 
President – Greg Smith, EMR 
 
First Vice President – Sean Schmidt, Air 
Plumbing and Heating Solutions 
 
Second Vice President – Glenn Conklin, 
Coastal Heating 
 
Secretary/Treasurer – Mel Bondyra, Clean Air 
 
Budget & Finance Committee Chairman – 
Rob Baker, Perry Hall Heating & A/C 
 
Immediate Past President – John Van Horne, 
Jr., Arundel Cooling & Heating Co.  
 

Directors 
Ralph Adams, Parker Fuel Company  
 
Ted Bienert, Ace of Diamonds Chimney 
Sweeps (associate) 
 
Ray Chaney, Board Member Emeritus 
 
Bob Chason, Chason Service Engineers 
 
Pete Coakley, UPD, Scholarship Chairman 
(associate) 
 
Steve Ennis, Columbia Heating Products 
(associate) 
 
Richard Foard, Foard Enterprises, Board 
Member Emeritus 
 
Charles Hayden, Hayden Mechanical Services 
 
Jamison Johnson – EMR 
 
Kirk Rizzolla,  HavTech (associate) 
 
Alan Schwarzschild, Air Solutions 
 
Jeff Stagnoli- Nextstart (associate) 
 
Matt Stangle, Insurance Force (associate) 
 
Executive Director & Editor, COLD FACTS: 
Stephanie Anderson,  
Anderson Association Management Company 
 

 



federatedinsurance.com

Federated Mutual Insurance Company  
and its subsidiaries* 

18.06 Ed. 3/19  *Not licensed in all states.   
© 2018 Federated Mutual Insurance Company

Proudly Serving 
America’s 

Finest Associations!



NOW AVAILABLE AT 
UNITED PRODUCTS DISTRIBUTORS

From compact residential 

applications to large 

commercial projects, UPD gives 

you a diverse range of HVAC 

products to choose from.
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