Chia Chen began his professional career in the realm of real estate and mortgage lending where he
gained extensive knowledge and experience in various facets of the corporate and small business
environment. Always operating with a mindset to improve upon current processes and identifying areas
for training and development, Chia discovered his true calling for helping organizations and top talent
grow and achieve their missions together. His pursuit for a career into human resources led him to
obtain a Master’s degree in Organizational Psychology from William James College in 2014.

Today, Chia brings his diverse background to Verizon as Talent Acquisition Recruiter where he continues
to deliver quality, proven results with integrity and humility. He leads through consistent collaboration
with business partners to not only identify and attract top talent, but also implement key strategies in
the development and retention of employees. Prior to Verizon, Chia managed recruitment functions at
American Eagle Financial Credit Union as Talent Management Specialist and supported high-volume
recruiting at Comcast as HR Employment Coordinator.



