‘( Edp Foundation Symposium 2020
et Frequently Asked Questions

Q: 1 did not register for the Symposium, but would like to participate in the virtual Symposium - how do | do this?

A: Registration for the virtual symposium is open now! Registering now gives you access when the virtual Symposium
launches mid-May. Registration will only be open until the virtual Symposium launches.

Q: | registered for the iaedp 2020 Symposium, what do | need to do so | can access the virtual Symposium?

A: Nothing! We will be emailing information to the email address used to register for the symposium. You will receive
the information by mid-May.

Q: | do not want to participate in a virtual Symposium - what are my options?

A:
e We are all in this together. If you can help iaedp by donating half of your registration fees as a charitable
donation to the iaedp Foundation, we would appreciate your support of iaedp and its mission. Please use this
form by April 10, 2020 to complete your donation.

e Attendees have the option to transfer the registration to the 2021 Symposium scheduled for February 18 — 21 in
Palm Desert, CA. If you would like to transfer your registration, please complete this form by April 10, 2020.
Registrations can be transferred to the 2021 Symposium only.

e You have the option to cancel your 2020 symposium registration and request a refund less a $50 processing fee
by completing this form by April 10, 2020.

These options are only available through completing the forms listed above by April 10, 2020. No forms/requests
will be accepted after that date. Email requests will not be processed. We appreciate your understanding in this
matter.

Q: What Continuing Education credits will be provided in the virtual Symposium?

A: Continuing Education will be provided for all disciplines. (APA, ASWB, NY SW, NY Mental Health, CME, NBCC, and
CDR.) Certificates will be sent after the completion of the virtual symposium.

Q: | needed to attend the symposium to meet my 4-year requirement for certification. Will the virtual Symposium
meet this requirement?

A: Yes — the virtual Symposium will fulfill this requirement. Because the 2020 conference is available to you, extensions
to 2021 are not available. Sign up for the Certification News You Can Use Newsletter that is published each month for
further details about this requirement and other certification information. Archive copies are online.

Q: | registered for the Core Courses, can | do online instead?

A: The 2020 Core Courses remain part of the upcoming virtual Symposium, therefore if you do nothing, you will remain
registered. You may also transfer to the currently available (2019) self-study courses available online if you have
registered for the Core Courses only (and not the full symposium).

If you have registered for the Core Courses only:


https://iaedp.site-ym.com/event/virtualsymposium
http://survey.constantcontact.com/survey/a07egzscoj9k87vuzql/start
http://survey.constantcontact.com/survey/a07egzscoj9k87vuzql/start
http://survey.constantcontact.com/survey/a07egzs7llkk87tdysn/start
http://survey.constantcontact.com/survey/a07egzscoxvk87w4pms/start
https://visitor.constantcontact.com/manage/optin?v=001EYE_9pNc5E23FmlZ8MIrrRfovk3yvGGDkLl150qpUOrqubiKcHlVFUqSo75vhJHhHtwbCz-pR6nPZOmWFiV1t6Y4EyH_O4XKDJqfZinVS8E%3D
http://www.iaedp.com/media-center/

e You may transfer to the self-study courses online (2019), but you will not be eligible for refunds.
e The updated (2020) Core Courses will be part of the virtual Symposium only.

If you were registered for the full symposium AND the Core Courses and you plan to attend virtually:

e Core Course registration is not transferrable to the self-study courses online.
e You will benefit from the additional 1.5 hour close-up sessions with the core course faculty.
e These sessions will only be available to you as a registrant of the full virtual Symposium.

If you wish to transfer the Core Course only registration to the existing online self-study format, please email
iaedpsymposium2020@gmail.com for further instruction.

Q: Where is the 2021 Symposium?

A: The 2021 Symposium is scheduled for February 18 — 21, 2021 at the JW Marriott Palm Desert Resort and Spa, Palm
Desert, CA.

Q: When will the virtual Symposium be held?

A: Attendees will be able to access content over the course of approximately two months. One of the benefits of a
virtual Symposium is you can attend sessions on your schedule. You won’t have to choose between workshops that may
have been scheduled for the same time slot previously. The virtual Symposium will allow you to earn up to 28 CEs. We
anticipate the virtual Symposium opening in mid-May.

Q: | have questions regarding my refund, transfer or attendance at the virtual symposium, who do | contact?

A: Please email all questions iaedpsymposium2020@gmail.com.
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