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IF YOU HAVE ALREADY REGISTERED FOR THIS EVENT - WATCH
FOR AN EMAIL THAT WILL INCLUDE:
PROGRAM
EXHIBITOR PASSPORTS
ICCTFOA ASSESSMENT FORM FOR CERTIFICATION!
Welcome to this year’s ICCTFOA Annual Insitute!
ICRMP is proud to support ICCTFOA by being a
sponsor and exhibitor as well as providing
training at this conference with several workshops that focus on risks we see in Idaho local governments. Hear how
supervisors can manage difficult employees and what to document regarding
employee performance and behaviors. Learn about recent changes to your
customized ICRMP insurance policy and how those changes impact your city.
Receive participation details about the newest Risk Management Discount
Program requirements and the discount your city can achieve on next year’s
premium. After the conference, take advantage of the resources you have at
ICRMP. Your life as a public official or employee is made simpler by the ICRMP
coverages and risk management services, giving you peace of mind and the
ability to better run your City!

CRUCIAL CONVERSATIONS MANAGING DIFFICULT
EMPLOYEES
Join Tammy Middleton with ICRMP as
she covers some of the basic
conversations that supervisors
should be having with employees
and how to address and manage the
difficult ones.
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THE SCOOP ON ORDINANCES, RESOLUTIONS &
PROCLAMATIONS
The course will include the basics of Ordinances,
Resolutions and Proclamations. This will
include “When do you use each tool, what do
they legally mean?” Learn to uncover the
mystery behind these documents and receive
examples of each. This will also include the
publication requirements as applicable.
A question and answer section of some of the normal problems, solutions, and
how to’s will be shared.

HR PAYROLL & RESPONSIBILITIES

This session will cover the
necessary steps for on-boarding
new employees, and what you
need to know about withholding,
including recent changes that
affect withholding calculations.
A DEEPER LOOK AT ALCOHOL BEVERAGE LICENSING AND THE
CATERING PERMIT PROCESS

This workshop will provide information about
the alcohol beverage licensing process and a
deeper understanding about when and where to
use catering permits. Join Caldwell City Clerk
Debbie Geyer and Lieutenant Rocky Gripton of
the Idaho State Police/Alcohol Beverage
Division as we unravel this seemingly complex
topic.
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DE-STRESS IN 5
2020 has started out as a
year of unknowns, which has
led to heightened stress and
anxiety for many. Long
exposure to chronic stress is
proven to wreak havoc on
your mind and body, and
overall health. And in times of a viral pandemic, we need our health
the most! Join III-A's Megan Smith to learn that you are able to
cope and manage stress to helps sustain a healthier immune
system, which is invaluable in our current state.
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ICCTFOA appreciates the support of these top sponsors!

Tim Osborne
208-336-3100
intake@icrmp.org

Rhonda VanOrder
208-739-2421
rvanorder@columbiabank.com

Amy Manning
208-317-2814
amymanning@iii-a.org

Kimball Clark
850-692-7706
kimball@municode.com

Teresa Van Buren
800-353-8829
sales@blackmountainsoftware.com

Michael Keith
208-344-8564
michael.keith@psc.com

Rich Steckler
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rich@accessidaho.org
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