How to Download Your Certificate of Attendance

Please note: Before you begin, please be sure to use a laptop or desktop computer and Google Chrome as
your browser. Smartphones/tablets and Safari can cause errors.

Step 1: Sign in to your lITAP account with your username and password: https://iitap.com/login.aspx
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Step 2: In the upper right corner of the screen, you will see the word Welcome followed by your

name. Click on that message to see more options.

: Welcome, Colleen Zubrycki « A Q. Search
- 1

Step 3: Click Account + Settings.
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Step 4: Click the tab labeled Professional Development.
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Step 5: Find the entry for the Symposium and click the pencil icon located under Options.
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Step 6: A box will open. Click the Attachment link to view / download / print your certificate.
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Step 7: Click Cancel to close the box and return to your Professional Development Journal.
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