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Rationale for the workshop
Awareness of heritage languages and their importance has been steadily increasing especially in the
Ruhr area, where the organisers of the workshop are based. This region plays a crucial role in the
development of heritage language learning and teaching thanks to its social and economic history of
the last two centuries. It has been one of the largest magnets for numerous waves of immigration
from Poland, Russia (or more precisely countries of the former Soviet Union), Turkey and Arabic
speaking countries. Nevertheless, the workshop did not limit itself to participants from this
geographic area only, but was targeted at countrywide audience and aimed to further promote
multilingualism in Europe.
In the past few years developing appropriate curricula and finding appropriate assessment
instruments for heritage speakers’ language skills has become a major issue for German educators
and policy makers, but there are still various challenges to be faced. German school system allows for
teaching of heritage language within a certain programme, nevertheless their testing is quite
simplified and carried out under presumption they should be taught and tested the way classical
foreign languages such as French or Spanish are. As far as tertiary and vocational education is
concerned, heritage languages are taught and tested mainly within university language centres, thus
usually being treated as foreign languages, or offered as a part of curriculum of Slavonic philologies
(Polish and Russian) or Oriental studies (Turkish and Arabic). Few institutions of higher education
offer tailor-made courses targeting students with such language profile. Moreover, there is no
network or platform of co-operation among these institutions, and most parties involved are
concerned rather with teaching than testing. By the same token, only a limited number of institutions
is involved in the UNIcert® projects1 which are attempts at standardisation of language assessment at
the tertiary level in Europe.

Participants
Intended target group
The workshop titled “Herkunftssprachliche Kompetenzen diagnostizieren, fördern und prüfen”
(Diagnosing, developing and testing heritage language skills) was aimed at teachers of Polish,
Russian, Turkish and Arabic languages in Germany. Members of this target group are often native
speakers who might not have graduated from university courses focusing on teaching a foreign /
second language, not to mention a heritage language. Even if they are trained foreign language
teachers, they feel unprepared for the special needs of dealing with heritage language speakers who
have little or no formal instruction in the target language. As mostly freelance and self-employed
teachers active in various settings, they are typically loosely connected with their institutions and
neither willing nor obliged to follow all guidelines of these institutions due to legal employment
regulations. Furthermore, as freelancers they usually work independently from one another, not
being able to rely on a supportive network of fellow teachers.
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http://www.unicert-online.org/de/infoblatt-unicert%C2%AE-f%C3%BCr-ausbildungsg%C3%A4nge-f%C3%BCrherkunftssprachen
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Spreading the word
Prospective participants of the workshop were targeted through several existing networks of
teachers of Polish, Russian, Turkish and Arabic active in Germany e.g. using the mailing lists. The
organisers contacted the local ministry of education and its regional units (Schulämter) asking to
forward the invitation to the workshop to those who might be interested.
The workshop website has been set up and updated on regular basis. It can be accessed via
http://www.ruhr-uni-bochum.de/zfa/ptz/ILTA-Workshop.html.de. The registration was possible only
online, using Drupal - an open source content management platform. The intended capacity of the
workshop (30-40 participants) was soon exceeded and in spite of the increased demand for most
language groups numerous prospective participants had to be rejected after the limit of 55
confirmed registrations was reached.
Figure 1 below outlines the ways of reaching target participants of the workshop (based on returned
questionnaires).
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Figure 1: The means by which participants learned about the workshop

Actual audience (backgrounds)
Out of 62 registered participants 57 eventually took part in the workshop. Figures 2 and 3 below
show their varied backgrounds (detailed affiliations can be found in the table in the Appendix), as
well as where they came from in Germany and abroad.
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Figure 2: Type of educational institution in which participants are employed.

Nordrhein-Westfalen

Bayern

Berlin & Brandenburg

Niedersachsen

Hessen

Hamburg

Sachsen

Sachsen-Anhalt

outside Germany

Figure 3: Where participants work
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Figure 4: Workshop participants in the plenary lecture

Workshop contents and activities
Programme

Friday 11.09.2015
2.30pm
Registration
3-3.15pm
Opening remarks
3.15-4pm
Plenary lecture: Discovering speakers of heritage
languages: multilingual school pupils of today are
multilingual university students of tomorrow
4-4.30pm
Coffee break
4.30-6.30pm
Work in four language sections
Main topic: diagnostic and placement procedures
ca. 7.30pm
Conference dinner

Saturday 12.09.2015
9-10.30am
Plenary lecture: Testing of heritage language skills
10.30-11am
Coffee break
11am-12.30pm
Work in four language sections
Main topic: achievement and proficiency testing
12.30-1.30pm
Lunch break
1.30-2.45pm
Work in four language sections (cont.)
2.45-3.30pm
Discussion and closing remarks
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Reception area
EG/03
EG/03

Reception area
See the venue map
Restaurant „Tapas“
Kortumstr. 3, Bochum

EG/03
Reception area
See the venue map
Foyer
See the venue map
EG/03

Plenary sessions
Plenary sessions were delivered in German and targeted all language groups. The first plenary by
Christina Butler, a PhD candidate from the faculty of German studies of Georgetown University,
Washington DC, outlined the situation of heritage speakers of German in the United States. As
German seemed to be the common denominator for all teachers present, and they all experienced
what it is like to teach a heritage language in Germany, it was exceptionally interesting and eyeopening to hear about the reversed role of German as a non-dominant (“weaker”) language and
challenges that heritage speakers of German in the US have to struggle with. Being a speaker of
German as a heritage language herself, Christina was absolutely credible and trustworthy, and
convinced not only with the content of her lecture but also with her presence showing how valuable
an asset, both in academic and professional contexts, is a high-level competence in a heritage
language.
Using exemplary interviews with young German-Americans and referring to current research on the
topic of heritage languages, she provided answers to questions on general language profiles, as well
as linguistic and cultural identities of these speakers. Furthermore, the conclusions which she
formulated were certainly inspiring and useful for further classroom teaching and testing practice as
far as the target group of the workshop is concerned.
The second plenary lecture on Saturday morning by Astrid Reich, Head of Testing and Certification in
the ZFA, dealt with the issue of language testing with particular focus on requirements of good
testing practice and task-based oriented assessment of heritage languages. In an accessible and useroriented way Astrid presented the concept of the test construct and talked us through all criteria of
good testing and how they should be applied throughout the whole testing process: from the
conceptual phase, during the item writing stage, while the test is actually carried out and when
grading and marking takes place.
Astrid also showed characteristic features of learning / teaching and testing tasks as well as what
they have in common. According to her contextualization, authenticity, clear instruction, grading
scheme and sample answers, where relevant, are fundamental in providing transparency and
objectivity which in turn are the key to success of any testing situation. Finally she went on to
describe some typical test tasks (closed, semi-open and open formats) and their suitability for
selected contexts coupled with suggestions and tips for item writing.
This informative and well-received lecture was certainly a valuable contribution to raising the
assessment literacy of the audience.
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Figure 5: Plenary lecture by Dr. Astrid Reich

Language sections
All sessions which took place in language-specific groups were designed in a similar way so as to
achieve comparable results, enable exchanging experiences and conclusions during the closing
session, and last but not least allow some comparative studies on the basis of four sets of results.
However, all section leaders provided their own language-specific examples. What is more, owing to
various sizes of working groups and unbalanced mixtures of backgrounds, all language sections
proved to develop in the direction which best suited the needs of the participants themselves.
The sessions on Friday afternoon were devoted to placement and diagnostic testing and took as their
starting point specific and unbalanced language profiles of speakers of heritage languages. Based on
elicited characteristic features of our target learners and working with real-life examples all language
groups attempted to establish ideal placement procedures and drafted sets of interview questions
for various target groups of heritage speakers (children / youth / young adults in academic contexts /
adults in professional contexts) to be used for diagnosing and placing students.
Saturday sessions were dominated by the analysis of good and bad test tasks that originated from inhouse tests from section leaders’ institutions as well as standardised exams for Polish, Russian and
Turkish. The analysis started with identifying a potential test construct behind each task and
examining whether an initial assumption of test developers is realized in practice (does the test really
test what it aims to test?). Furthermore, test development criteria such as authenticity, practicability
and reliability (especially with regard to assessment rubrics) were discussed. Having identified
strengths and weaknesses of several test formats the participants were asked to design their own
tasks to assess spoken and written skills of users of their heritage language.
Workshop documentation will be drawn up, where necessary translated from a heritage language
into German and circulated among all participants. Selected materials will be publicly available on
the workshop website to further contribute to increasing assessment literacy with regard to testing
7

heritage languages. The outcomes of the language sections will be accessible only to those present.
For further means of communication and networking or exchanging materials on heritage languages
see conclusions and outlook below.

Figure 6: Working in language sections
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Figure 7: Working in language sections

Figure 8: Working in language sections

Evaluation
Workshop participants were requested to complete a one-sheet evaluation form and provide
feedback on organizational issues, content and usefulness of the workshop as well as general interest
in future networking activities. 41 questionnaires were returned. The bar charts below (Figures 9 and
10) detail responses to some key questions.
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General opinion
The results of the evaluation indicate that the workshop successfully managed to perform a difficult
balancing act of satisfying needs of participants from a wide range of teaching and testing contexts.
So diverse members of the audience all worked closely together sharing their experiences and
learning from one another to the general satisfaction of all concerned.

Did the workshop live up to your expectations?
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Figure 9: Participant’s evaluation of whether the workshop met their expectations
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Figure 10: Usefulness of the workshop
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not at all

Organisational issues
All in all, great majority of participants seems to be satisfied with the organisation of the workshop.
The survey comprised questions referring to pre-conference issues as well as organisation during the
event itself.

Are you satisifed with organisation* and
information before the workshop?
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*workshop website, online registration, flyer, etc.

Figure 11: Satisfaction with pre-workshop organisational proceedings

Are you satisfied with organisation** and
information during the workshop?
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**signposting, catering, conference packs, venue, service, etc.
Figure 12: Satisfaction with the organisation during the workshop
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Content of the workshop
With regard to the content of the workshop participants were asked about their impressions on the
two plenary talks, which were both held in German, and working sessions in language-specific
sections. Figures 13 and 14 give overview of the responses that were received.

Are you satisfied with the plenary
lectures?***
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Figure 13: Satisfaction with plenary lectures

Are you satisfied with working in language
sections?****
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****the way in which section leaders activated participants, used their experiences, catered for good
working atmosphere etc.
Figure 14: Satisfaction with working in language sections
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Figure 15: Leader of the Turkish language section.

Moreover, some valuable feedback how the workshop could have been improved was obtained. One
participant suggested organizing an exhibition of or at least a stand with teaching and testing
material for heritage languages. Another person urged an experience-sharing round to be slightly
shorter and in turn would welcome more scientifically based theoretical input and presentation of
research. A common remark concerned the length of the workshop, which many found too short.
Finally, several ideas were put forward as to the topics of subsequent workshops on heritage
languages: designing teaching and testing materials, optimising assessment rubrics, assessment and
grading procedures, specific needs of teaching and testing heritage languages in primary, secondary
and tertiary education and others.
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Figure 16: Leader of the Polish language section.

Conclusions of the workshop and outlook
Conclusions
The heterogenous character of the audience and their extremely diverse professional
backgrounds especially with regard to assessment literacy has proven to be a challenge and
at the same time a great asset for everyone concerned.
On the one hand, a lot was said about the fundamentals of good testing and ways of
implementing these in everyday classroom practice. Exemplary situations were discussed
and possible solutions presented, together with their strengths and weaknesses. However, it
has been widely agreed that there are no uniform solutions applicable in all testing
situations. The motto of the workshop “one step forward” was repeatedly used to verbalise
the possibility of and need for finding ways of improving testing standards in participants’
local contexts, even if they are still far from ideal.
On the other hand, this unbelievable variety of contexts and experiences allowed the
participants to enrich one another and become inspired by others’ ideas, experiences and
14

solutions. Had it not be for the ILTA-funding, the event would not be accessible to such wide
audience and this synergy effect could not be achieved.
It became evident to the workshop organisers and participants that post-workshop
networking and sustainability are of paramount importance and need to be addressed
irrespective of ILTA’s expectations.

Figure 17: Networking

Outlook
The closing session was aimed at discussing and evaluating possible future initiatives dealing
with the topic of teaching and testing heritage languages. However, the heterogeneity of the
participants was once again reflected in their diverse expectations and needs of further
cooperation. While some wished to receive further training or networking opportunities only
in the area of testing heritage languages, others preferred to start with teaching issues and
progress to dealing with testing as a subsequent topic. Notwithstanding their professional
background they all advocated lobbying for more recognition of heritage languages, among
others through recognized language certification, and realized that this aim can only by
achieved through allying with other languages spoken as heritage languages in Germany.
According to the returned questionnaires, nearly all respondents welcome both further
workshops and networking opportunities (see Figure 18 below).
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Would you be interested to take part in:
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not at all
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Figure 18: Participants’ interest in future co-operation

The following ideas suggested and greeted by the participants are going to be implemented
in the next months (years) to come:






Networking platform to gather the community of teachers of heritage languages in
Germany;
Regular low-scale online publication (newsletter) to inform about various events
dealing with the topic of teaching and testing heritage languages;
Annual event “Day of heritage languages” organised on rotating basis in various parts
of Germany to gather the community of teachers of heritage languages face-to-face
and in multi-lingual environment; these events could follow a similar structure in
response to participants’ feedback: plenary talk, work in both language-specific and
language independent working groups, cross-language material exchange;
US-German cooperation on heritage languages (courtesy of Christina Butler and her
American contacts);

The first step will be compiling and making available the post-workshop documentation. As
soon as the contact platform is established, teachers who wanted to participate in the
workshop but had to be rejected will also be invited to join the community.
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Figure 19: Networking

Contact details
University Language Centre - Zentrum für Fremdsprachenausbildung (ZFA)
Ruhr-Universität Bochum
Universitätsstrasse 150
44801 Bochum, Germany
http://www.zfa.ruhr-uni-bochum.de/
attn.:
Dr. Astrid Reich astrid.reich@rub.de
Anna Soltyska MA anna.soltyska@rub.de
Anna Timukova MA anna.timukova@rub.de
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Appendix
List of participants who attended the workshop

1
2
3
4
5

Mr
Mr
Ms
Mr
Ms

Sliman Abbouchi
Othman Asrih
Irina Augustin, PhD
Naim Azofri
Klara Bamesberger, PhD

6
7
8
9
10
11
12
13
14
15

Ms
Mr
Mr
Ms
Ms
Ms
Ms
Mr
Ms
Ms

Elif Bas
Laroussi Bessaidi
Erhan Bodur
Christina Butler
Özlem Capra Balta
Maria (Mariella) Costa
Natalia Ermakova
Mustapha Fathi
Marina Friesen
Elena Fritsch

16 Mr
17 Mr
18 Ms

Daniel Henseler PhD
Mostafa Houiyat
Olga Ignatieva PhD

19
20
21
22
23
24
25
26
27
28
29

Ms
Ms
Ms
Ms
Ms
Ms
Ms
Ms
Ms
Ms
Ms

Vera Jacquet
Monika Juchimiuk
Jana Kaulvers
Dolunay Kir Simsek
Agata Kotowska
Ewa Krauß PhD
Malgorzata Malolepsza
Joanna Mazur
Iryna Mederer
Grit Mehlhorn PhD
Maria Muallem PhD

30
31
32
33
34
35
36
37

Ms
Ms
Ms
Ms
Mr
Ms
Ms
Ms

Anastasia Nechaeva
Dorota Okonska
Olga Ollo-Tarakanov
Gülsen Özer
Ramazan Özgentürk
Ruzanna Piontek
Agata Przyborowska-Stolz
Barbara Purgol

38 Ms

Astrid Reich PhD

Heinrich-Heine-Universität Düsseldorf
Schulamt Essen
OTH Regensburg
Landespracheninstitut Bochum
Sprachenzentrum TU Braunschweig
Zentrum für Fremdsprachenausbildung,
Ruhr-Universität Bochum
Zentrum für Fremdsprachenausbildung
PhD candidate, Ruhr-Universität Bochum
PhD candidate, Georgetown University Washington D.C.
Nrw töb
Fachsprachenzentrum Leibniz Universität Hannover
Universität Potsdam
Friedrich-Fröbel-Schule Kempen
FSZ Leibniz Universität Hannover
Schulamt Kreis Lippe
Sprachenzentrum der ETH und der Universität Zürich,
Schweiz
Schulamt Neuss
Bürgertreff; Amberg
Zentrum für Fremdsprachenausbildung
Ruhr-Universität Bochum
TU Berlin
DaZ/DaF, Universität Duisburg-Essen
Feldsieper-Grundschule
Fachsprachenzentrum Universität Bielefeld
Institut für Slawistik, FSU Jena
Georg-August-Universität Göttingen
RWTH Aachen
Alsfeldschule Oberhausen
Universität Leipzig
Fachsprachenzentrum Leibniz Universität Hannover
Zentrum für Fremdsprachenausbildung
Ruhr-Universität Bochum
Universität Duisburg-Essen
HSU Lehrerin???
Grundschule Köln
Universität Bielefeld
FU Berlin
Seminar für Slavistik Ruhr-Universität Bochum
RWTH Aachen
Zentrum für Fremdsprachenausbildung
Ruhr-Universität Bochum
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39
40
41
42
43
44
45

Ms
Ms
Ms
Ms
Ms
Ms
Mr

Katarzyna Rozanska PhD
Julia Ruhstorfer
Jekaterina Rummega
Izabela Schymura PhD
Hasibe Sel Özcan
Hasnaa Shwikani
Emin Simsek

46 Ms
47 Ms
48 Ms

Anna Soltyska
Ilaria Stocchi
Barbara Stolarczyk

49 Ms

Anna Timukova

50 Ms
51 Mr
52 Ms

Marzanna Tolay
Michael Troitski
Natalie Urbach

53
54
55
56
57

Katharina Walther-Sabiniarz
Elena Wohlan
Krystyna Wolnik-Straub
Sevda Yildiz
Agnieszka Zawadzka

Ms
Ms
Ms
Ms
Ms

Institut für Slavistik Universität Hamburg
Universität Regensburg
Leuphana Universität Lüneburg
Universität Duisburg-Essen
Schulamt Herne
Landesspracheninstitut Bochum
Libellen-Grundschule Dortmund
Zentrum für Fremdsprachenausbildung
Ruhr-Universität Bochum
HSU Italienisch; Hagen
Sprachenzentrum Technische Universität Darmstadt
Zentrum für Fremdsprachenausbildung
Ruhr-Universität Bochum
Zentrum für Fremdsprachenausbildung
Ruhr-Universität Bochum
Seminar für Slavistik Ruhr-Universität Bochum
HSU-Lehrerin Schulamt Kreis Lippe
Zentrum für Fremdsprachenausbildung
Ruhr-Universität Bochum
Grundschule am Friedrichsborn Unna
Schule Sek. I Hamm
Schulamt Ratingen
Otto-von-Guericke-Universität, Magdeburg
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