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from the chair
Dr Paul Duller · RMS Chair

Welcome
Welcome to the first of our
new RMS Annual Report &
Accounts. This report brings
together a summary of our
2007 activities and highlights
the work undertaken by the
Executive Directors, SubCommittees, Regional and
Special Interest Groups.
I am very pleased to report that the
Society continues to go from strength
to strength. The bulletin, annual
conference, training courses and
regional meetings remain extremely
popular and are well received by both
members and sponsors alike.
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The Society
continues to go from
strength to strength.
The bulletin, annual
conference, training
courses and regional
meetings remain
extremely popular
and are well received
by both members
and sponsors alike

introduce a more functional structure
to the Executive committee.
• Appointed a professional conference
management organiser (Benchmark
Communications Ltd) to support
our conference planning and
marketing activities.
• Re-tendered our primary support
contract and appointed Benchmark
Communications to take on our
general administration and financial
management functions (from 2008).
• Awarded the Bulletin design
contract to Hargraves Ltd and
worked with them to develop a
'new-look', full-colour Bulletin.
[Printing, bulletin, and web-site
activities are planned to be reviewed
during 2008].
All of these activities were designed to
increase our efficiency and
effectiveness, reduce operational costs
and allow more of our income to be
used to provide additional services and
products for our members.
During the year, the Society sponsored
a wide range of activities, meetings
and projects. While these are
discussed in detail in the following
sections of this report, it is worthwhile
highlighting a few of our major
successes:

09 Wales
09 London
09 North England
09 South England
10 Midlands
10 South West England

Two years ago, the RMS Executive set
itself quite a challenging
transformation agenda. Since then, a
range of project activities have been
initiated to support this agenda which
have led to significant changes in our
operational activities.

• The introduction of the 'new-look'
bulletin was extremely well
received by our members and peergroups alike. It has also proved to
be an invaluable marketing tool to
help raise the profile of the Society
and the image of records
management in general.

Our annual
Conference in
Brighton was a
resounding success
and we all look
forward to our 25th
Birthday celebration
at Conference 2008
diversity and membership. They
provide a focus for a range of
activities, meetings and projects,
and also an excellent recruiting
ground for new members.
• Our annual Conference in Brighton
was a resounding success and we all
look forward to our 25th Birthday
celebration at Conference 2008.
• Considerable work has been
undertaken to develop a new, webbased utility to allow members to
access to the latest version of the
LGCS and the related retention
information (due to be released at
Conference 2008).
While I could continue at length, I
would now like to hand the baton over
to the RMS directors and SIG Chairs to
discuss their respective contributions.
Before I do, however, I would like to
take this opportunity to thank each and
every one of them for their support and
efforts during the year.
Best Wishes,

For example, we have:
• Revised our constitution in order to
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• Our regional and special interest
groups continue to grow in both

Dr Paul R. Duller
RMS Chair 2006-2008
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treasurer’s report
Alison North · RMS Treasurer

This has been an interesting and progressive year starting with last year's conference
where new ideas developed by the then conference committee, lead by Paul Dodgson,
produced an exciting programme that the executive supported by investing around
£20,000 from the previous year's surplus. This investment has paid off with an increase
in members and a bigger than ever support for this year's conference with a full
complement of 350 attendees booked for Edinburgh in April 2008.
Not only did the executive invest in the
conference but with the retirement, at their
own request, of Woodside Secretarial
Services, as conference organisers, a decision
to further invest in and reshape the
conference was taken. This decision has
resulted in the contracting of Benchmark
Communications as conference organiser
from June 2007, initially for one year but
with option, dependent upon results, to
extend. To date the figures look promising.
The bulletin has had a makeover too and
has gone from strength to strength with full
colour and detailed and relevant articles. The
committee approved its being published in
full colour and whilst the editorial and proof
reading costs remain static the design and
publishing has increased by £17,000 this
year over 2006 costs.
Further investment was made in 2007 in
relation to the Accreditation Scheme to the
tune of £3000 for a study done by the
University of Dundee that led to a paper in
the bulletin and a basis for the accreditation
sub-committee to move forward.
Website costs went down by £3,500. In
addition, the accountants Cannon
Moorcroft, advised writing off against last
year's conference costs in the amount of
£5,824.12, a number of unidentified
receipts, being small items going back to
2003, they also made adjustments in
relation to the bank account in the amount
of £964.58 and the VAT account in the
amount of £109.87 both against
conference costs.
Administration costs went up by almost
£23,000 due to an increase in costs for
secretariat services. All this "big" investment
produced a deficit of £25,792. It also
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meant that throughout 2007 smaller
requests for money to support regional
group initiatives were denied and no ad hoc
expenditure was encouraged. The bank
balance at year end 2007 was £87,601.
The secretariat services contract renewal
date was 31 December 2007 and in
October 2007 a pre-qualification
questionnaire (PQQ) was posted on the
RMS website inviting organisations to
complete and return it if they were
interested in tendering for the secretariat
services contract. Six companies sent in the
PQQ and the tender was sent to them. The
tenders were reviewed and reduced to two
companies Woodside Secretarial Services,
the incumbent, and Benchmark
Communications, the new conference
organisers. The other companies had been
unsuccessful based on fees and experience.
In the end the deciding factor between
Woodside and Benchmark was the fee and
on the 1 January 2008 Benchmark
Communications took over the Secretariat
role. I should just like to say that Woodside

We are evaluating
the costs for
marketing to increase
advertising revenue,
seek out new
sponsors for new
initiatives, find new
sectors to work with
and to increase
membership

Secretarial Services has served the RMS well
over the years and we thank them wholeheartedly for their loyal service. I am
monitoring the new contract closely and will
be reviewing the costs at six months to
ensure that we are on budget. Benchmark
has experience in marketing and we will be
looking to them to assist Robin Smith,
Marketing Director, with a plan and budget
for next committee year.
The RMS financial year is 1 January to 31
December whilst the committee year is AGM
to AGM usually end April of one year to end
April of the next. This means that the
reporting cannot be aligned with the
financials, up to 31 December 2007, and the
committee reports, running from May 2007 to
end February 2008. The reports are
presented as up to date as possible in order
to provide the immediate past with a little of
the future, unlike a standard corporate annual
report which always relates to the previous
year and lines up with the accounts year end.
The treasurer's role includes, as well as the
collating of the annual report and accounts,
the drafting of tender and contract documents
to support the services that the RMS outsources to specialist organisations. These
include the secretariat and conference
services both of which, as mentioned, have
been renewed in the 2007/2008 committee
year; editing and publishing of the bulletin,
both of which had extensions to their
contracts; review of insurance policies,
advertising costs, membership subscriptions
and value for money of the projects
submitted to the Executive for agreement and
financial support. It has been a busy year.
This role also includes saying "NO". The
challenge the treasurer has is to balance the

Executive committees / groups and
members wish lists with the estimated
income for the coming year. The RMS must
keep a contingency of £50,000 in the bank
at all times – this is a prerequisite of taking
credit card payments. We had a balance of
£87,601 at the end of this financial year. I
would go so far as to say, however, we
should have nearer £100,000 each year end
to cover creditors and accruals. In order to
ensure this I will balance the investment of
money into projects, including the
conference, with the refusal to pay out on ad
hoc expenditure that has not been presented
formally to the committee with a budget.
Forward into committee year 2008/2009 and
we are evaluating the costs for marketing to
increase advertising revenue, seek out new
sponsors for new initiatives, find new sectors
to work with and to increase membership
and as a result generate additional income to
support the ambitious developments in the
2008/2009 programme.
We will be reviewing the regional groups'
requirements as they are flourishing and
should be supported by the Executive in a
positive way. There is a need for uniformity
and each regional group should reflect the

central aims of the Society. The annual
allowance for each group has been £500 for
a number of years now and in some cases
this covers the meetings' costs but in others
it does not. This regional group financial
review is overdue and will be a number one
priority in 2008/2009.
We hope also to set aside some money for
the development of the accreditation scheme
this coming year to support and build on the
work that has gone on during 2007.
We will also be looking at additional costs
associated with providing administrative
support for some of the executive work.
Small items, such as a laptop for the
secretary to enter the minutes at each
meeting, need to be bought. The officers'
roles have changed dramatically over the
past three years and no longer can their
work be completed in 6-10 days per year.
An increasing requirement for governance,
transparency, strategies supported by clear
policies and procedures burdens us with
work that was not envisaged by the founders
of the Society, 25 years ago. The most
recent roles and responsibilities document is
out of date and incorrect and will need to be
updated immediately and then reviewed as

to the numbers of days one can reasonably
expect a volunteer to commit to. Thereafter
consideration will be given to the increase in
administrative help required to support the
officers and a budget will be drawn up.
There is a very long list of items relating to
the running of a Society with a £350,000
turnover. It is much like a small business and
no small business with that sort of turnover
can operate efficiently with only one full-time
outsourced person and a number of
volunteers. 2008 is the year for change.

We hope also
to set aside some
money for the
development of
the accreditation
scheme this coming
year to support and
build on the work
that has gone on
during 2007

training and development
Lucy Burrow · Training Director

Development work with the Marketing
Director has been undertaken on the master
classes for the 2008 conference and work
with the Society of Archivists for a
programme of joint training courses is well
advanced. Discussions are underway with
several organisations that wish their
vocational training courses to be accredited.

The Accreditation sub-committee was re-convened with
strength in 2007 and the first task was to review the
report by the University of Dundee and take action on
the recommendations. A synopsis of the report and the
sub-committees work was reported in the Bulletin and has
been followed up with a detailed survey of the
membership. At the time of writing a significant number
of extremely detailed and informative responses have been
received which will shape how this area is taken forward.
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conferences

sub-committees

James Lappin · Conference Director

The RMS Conference continues to go from
strength to strength. The 2007 conference
in Brighton had our highest ever attendance:
280 delegates.
Our targets for the 2008 conference are:
• to put together a varied and
interesting programme
• to increase the numbers of delegates
• to increase the numbers of
exhibitors
• to create a positive Conference
balance sheet – generating income
for future RMS projects
Woodside Secretarial Services, who
had organised the RMS conferences
over the past decade, had withdrawn
from the conference organisation role
due to the increased size of the
project. We thank Woodside for their
help in growing the conference from a
small group of members attending a
one day meeting to its present size.
Our first task this year was to appoint

a new conference organiser. After
narrowing the search down to
specialist conference organisers
accredited by ABPCO, three
conference organisers submitted bids
and each delivered a presentation to
the conference committee.
Benchmark Communications from
Newcastle was awarded a one year
contract in June 2007, with the option
to extend, after a strict tendering
review process was completed. The
contract was awarded on the basis of
value for money and the strength of
their marketing ideas.
Benchmark got to work quickly and
Edinburgh was chosen as the venue for
the Conference, beating off
competition from Newcastle and

Cardiff. We have been delighted by
the enthusiasm of RMS Scotland
Group for the visit of the Conference.
The conference programme was put
together cutting down the amount of
time the conference will spend in
plenary session. Only four plenary
sessions take place, one for each of the
four keynote speeches. The rest of the
time delegates have a choice of
workshop sessions and (for the first
time) site visits.
Delegate bookings opened earlier than
in previous years, and a discount was
offered for early bookers. This enabled
us to reach 300 delegates by the start
of March 2008. The strong revenue
from delegates and sponsorship
showed positive financials by the close
of the early booking deadline
(February 8). Every available
sponsorship and exhibition
opportunity for the 2008 conference
has been sold raising £70,000 in
revenue an increase of £30,000 on the
2007 conference.

editorial
Matthew Stephenson · Editorial Director

The Editorial Director’s
responsibilities, relate to the
Bulletin and the Website.

of useful content, most of which in the
future will be made available to members
only. A full review and redesign of the
Website will take place post Conference.

Since this appointment six months ago
the website content has been worked on
to bring it up to the standard of the
Bulletin. An Editorial Policy has been
developed for the website. The website is
being worked on to enhance it as a
promotion tool for the RMS to potential
members. We are increasing the amount

The Bulletin has also been worked on to
try to make it pay for itself whilst keeping
it the RMS flagship product. A new
charging model has been agreed for
advertisers: black and white adverts are
no longer accepted in Bulletin, we have
standardised the ratio of charges between
members and non members on both
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bulletin and website, rationalised the sizes
of adverts we accept. Having looked at
the costs we are charged for the
production of the Bulletin we intend to
put the design and printing contracts out
to tender and I am confident that the
Society will make a 20% saving on our
current costs.
Finally on the Bulletin we are hoping that
we will have a balance sheet for each
Bulletin so that we can have a better
handle on our expenditure and income.

Health Services
Classification Scheme

Paul Duller • Chair

The Records Management Society is participating in a national project designed to
help the NHS improve the management and storage of its business records and
corporate information. At this time there is considerable momentum within the NHS
to improve the management of business records and other corporate resources.
Unfortunately progress in this area has
been hampered by the absence of
operational tools to assist Trusts and NHS
agencies in their record keeping.
This project commenced in early 2007
and is firmly focused on NHS business
records, rather than patient records, as
these are already managed under
national guidelines. The target audience
for the classification scheme is all NHS
organisations that generate
corporate/business records whether they
be in clinical or non-clinical areas,
irrespective of Trust type.
The BCS is being developed on a
voluntary basis, as a joint collaboration
between the Records Management
Society (RMS), the Health Archives &
Records Group (HARG). The project is
being led jointly by Dr Paul Duller (RMS
Chair) and Karen Waite Group (HARG

The target audience
for the classification
scheme is all NHS
organisations that
generate corporate/
business records
whether they be in
clinical or nonclinical areas

Chair) and is supported by volunteers
from over 20 participating organisations:
• Records Management Society (RMS)
• Health Archives & Records Group
(HARG)
• Institute of Health Record & information
Management (IHRIM)
• Department of Health
• Connecting For Health
• NHS Business Service Authority
• NHS Care Record Service Project
• The Health Records Organisation
• Barts and London NHS Trust
• Cornwall & Isles of Scilly Healthcare
Community NHS Trusts
• Greater Glasgow & Clyde NHS Board,
Scotland
• Lancashire Care NHS Trust
• North Tyneside Primary Care Trust
• Salisbury NHS Foundation Trust
• The Royal College of Surgeons of
England
• Torbay Care Trust
• UCLH NHS Foundation Trust
• Objective Corporation
• The National Archives
• Tribal
• TASC
• Hedra
The project has made slow but steady
progress since its inaugural meeting in
London in early 2007. Since then, the
working project group has widened to
include representatives from senior health
bodies and Trusts in England, Scotland,

The working project
group has widened to
include representatives
from senior health
bodies and Trusts in
England, Scotland,
Northern Ireland and
Wales making this a
truly collaborative
endeavour
Northern Ireland and Wales making this a
truly collaborative endeavour.
Project review meetings have been held
every 2-3 months to discuss progress to
date, review the documentation and
contributions made by Trusts around the
country and the work undertaken by the
project team to date. A number of local
and regional file plans have been
generously contributed to the BCS and
the project group has developed a
process to review, consolidate and
rationalise these into a common BCS
model for the NHS.
The working group has also fine-tuned
the scope and parameters of the project
to ensure the project is both achievable
and deliverable. The Group aim to release
a high-level draft of the BCS to the NHS
community by mid 2008.
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sub-committees

regional groups

RMS Scotland

Local Government Classification
Scheme / Retention
Paul Dodgson • Chair

maintenance strategy for the scheme.

The LGCS is now in
'maintenance mode'. That
means there are no plans to
further develop the current
scheme version (2.03).
In recognition of the fact that a number of
RMS members use the LGCS and
requests to add classes sub-classes are
received on a regular basis, consideration
is now being given to establish a

In addition, the RMS Local Government
Retention Schedule is in the midst of
significant revision, with mapping to the
LGCS taking place. In order to keep the
retention data accurate, we must also
ensure that the LGCS is tied into a
similar regime.
As a result, a proposal will be put to the
RMS Executive with regard to the

Business Classification Scheme
Alison North • Chair

The RMS members expressed an interest
in the development of a generic business
classification scheme to support all types
of organisations – public, private, charity.
The committee consisting of RMS members from
both the public and private sector set off with
great enthusiasm last year. It has, however, proved
quite difficult to find the time to develop this idea
beyond a first level with a set of guidelines and as chair I take full
responsibility for the lack of progress, the only excuse is pressure of work
and the RMS Treasurer's role that has taken most of my free time this year.
I have asked for a member of the
present committee to take over the
Chairman's role for next year and we
hope to finalise this at the
conference.

The committee
members have been
superb in providing
ideas and developing
the basic scheme,
now we need to
bring everything
together and submit
a first draft
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The committee members have been
superb in providing ideas and
developing the basic scheme, now we
need to bring everything together
and submit a first draft.
I should like to take this opportunity
to thank all the committee members
for their ideas and the time they
have put into this work.

maintenance and development of the
LGCS, updates for the retention schedule
will occur, for the present, free of charge.
As other schemas come online (an NHS
and a generic business schema are
currently being developed) they too will
require development and maintenance. As
such the development and maintenance
proposal will be generic in nature.

Once the schedule
is fit for purpose it
will be accessible via
the members area
of the website
and will include the
ability to download
as xml and csv
There has been a great deal of work done
on the local government retention
information (free of charge). It is hoped to
have this fit for review by the local
government retention review group in time
for 2008 conference.
Members will be interested to note that
the retention scheme and LGCS are both
being developed using AKA software.
Once the schedule is fit for purpose it will
be accessible via the members area of
the website and will include the ability to
download as xml and csv.
It is important to recognise the huge
efforts by members in developing the
scheme as well as the assistance from Inform Consult with regard to the mapping
of the LGCS and the Genuine Group in the
research into and the development of the
retention data.

Edith Pringault-Adam • Chair

The vision of the RMS Scotland Group is to:
• Promote records management in Scotland.
• Influence records management policies in Scotland.
• Support and influence records management training in Scotland.
• Influence stakeholders in organisations and raise the profile of
records management.

Aims:

Achievements:

Plan to meet quarterly

• 2007: 4 events and 3 visits to Scottish
organisations.

Opportunity to network

• Events and visits.
• Turnout to events consistently between 40 and
70 delegates.
• Locations cover: Aberdeen, Edinburgh, Dundee,
Glasgow, Stirling.

Discuss current matters of
concern led by expert speakers

• Topics covered were requested by members and
included information audits, internal and
commercial storage of records. Speakers were
members with relevant experience, academics
and consultants.
• Use of MailTalk mailing list.

The aims and achievements of the
RMS Scotland Group for years 20072008 are shown in the table (left):
The Scotland Group has become a
community and has been described
as vibrant, inclusive and enthusiastic.
The high turnout at events and the
positive feedback are witness of this.
The Group Committee is composed
of volunteer members. Its main role
is to organise events.

After two years of sterling work in
developing and steering the Group
forward Heather Jack reached the
end of her tenure as Chair in 2007
and was replaced by Edith PringaultAdam. Whilst retaining nearly all its previous members, the Committee in 2007 also saw
the arrival of new members and a consolidation of its work with the development of a
strategy for years 2008 and 2009. The Committee also worked on a retention and
disposal policy for the records it creates.
RMS-Scotland is represented at the Scottish Council on Archives, and, recognising the
need for closer relationship between the two disciplines, will in 2008 organise a joint
event with the Society of Archivists Scotland. The agenda for 2008 and 2009 is
ambitious and full involvement of the Group members will be required at various stages.
The Committee is confident it will deliver its aims and meet members’ expectations.

The Scotland Group has become a
community and has been described as
vibrant, inclusive and enthusiastic.
The high turnout at events and the positive
feedback are witness of this
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regional groups

Robert Corbett • Chair
Dates:
8 March 2007
14 June 2007
29 August 2007
19 September 2007

24 October 2007

RMS Ireland

RMS London

‘Good Records – Good Management’ was the theme of the RMS
Ireland Group’s first meeting in 2007. Hosted by Cork City and
County Archives, and sponsored by Tower Software, the meeting
was held in the City Hall, Cork on 8 March 2007. Almost 100
practitioners were welcomed to the event by the Lord Mayor of
Cork, Councillor Michael Ahern.

RMS London Group meets in the evening, rather than in the day
time. Our meetings are informal and participative. They start
with networking over sandwiches and tea/coffee, and proceed to
a lively debate around a key records management question.
Members of other RMS Groups are welcome to attend.
James Lappin • Chair

On 14 June 2007, the RMS Ireland
Events:
Group and the Society of Archivists,
Ireland held a joint seminar,
RMSI Meeting, Cork
sponsored by Diageo, in the famous
Joint RMSI/SOAI Meeting, Dublin
Guinness Storehouse, Dublin. The
theme of the event was ‘Standards
Robert Corbett, Chair of RMSI, represented RMS
and Compliance in Records
at Society of Archivists Annual Conference, Belfast
Management’. Very well tailored and
Dorothy Quinn, Membership Officer, RMSI,
informative presentations were
represented RMS at AIIM Info- Ireland 2007
delivered and the seminar concluded
event, Dublin
with a thought-provoking talk by
Cathal Duffy of the Office of the
RMSI Meeting, Galway
Information Commissioner (Republic
of Ireland) on the impact of the
Freedom of Information legislation and the implications for records management.
The RMS Ireland Group brought its 2007 calendar of events to a close with a meeting in
the Clayton Hotel, Galway, on 24 October. Almost 70 practitioners were warmly
welcomed to the event by the Mayor of Cork, Councillor Tom Costello, which was
sponsored by Xyea, Kainos and Meridio. The theme of the meeting was, ‘Records
Management: The Key to Compliance and Governance’.
Robert Corbett, Chair of the RMS Ireland Group, sat on the local planning committee
which organised the Society of Archivists Annual Conference held in Belfast, 28-31
August 2007. Records Management was one of the main strands of the conference
programme. Robert acted as judge in an entertaining and innovative ‘mock court’
session, held on 29 August 2007, which explored issues surrounding the legal
admissibility of electronic records and their reliability.

Our first meeting of 2008 is scheduled for 30 March, at TFPL’s offices, to discuss the
question, ‘Does the future of records management lie with Google Docs, EDRM or
SharePoint?’
We have had an overwhelming response to this meeting: our average attendance at a
meeting is 30 people, but 70 people have asked to come to the March meeting, and
we have had to cap the numbers at 53.

RMS Wales
The Wales group has recently
changed chair and as such has not
delivered a report this time. Please
bear with them.

RMS North (England)
Apologies – no report was received
in time for this publication.

Dorothy Quinn, Membership Officer, RMS Ireland, delivered a presentation entitled ‘Best
Practice in Records Management’ at AIIM’s Info-Ireland event, 18-19 September 2007.

RMS South (England)

Robert Corbett acted as judge in an
entertaining and innovative ‘mock court’
session which explored issues surrounding
the legal admissibility of electronic records
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In 2007 we had two meetings:
• In March we met at Deutsche Bank to discuss the question, ‘What do we want
colleagues to do with their documents and e-mails?’
• And in September we met at Davis Langdon to discuss the question, ‘What will be
the impact of web 2.0 (blogs, wikis, tags, feeds and social network tools) on records
management?’ (Notes of this meeting, together with reaction to them from other
members, can be found in a discussion on the Records Management Society
Group’s page on Facebook.)

Geraldine Sharman • Chair
The RMS South branch has not been
launched yet. A number of people
have shown an interest in a group
and a meeting is planned for late
spring, early summer of 2008.

We have had an overwhelming response...
our average attendance at a meeting is
30 people, but 70 people have asked
to come to the March meeting
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regional groups

RMS Midlands
Sue Howlett • Chair

The highlight of RMS Midlands Group's year was when it joined
forces with the Staffordshire Information Management Group on
the 12th September 2007 to host a one day national conference
on Information Governance at Staffordshire University.
This meeting was sponsored by Tribal, NADPO, Evolution and Deepstore. It was aimed
at practitioners in the area of Data protection, Freedom of Information & Records
management in the Public sector. The focus was to disseminate practical guidance in
implementing a good records management strategy in order to actively comply with
legal requirements. The event was well attended with over 90 delegates present.
The event was held in the Universities Multimedia Centre this resultd in the main
presentations being captured on video. They are available for download via
http://www.staffs.ac.uk/infogovernance/streams/index.php.

RMS South West (England)
Jenny Grodzicka • Co-Chair

We are a fairly new group, formed late in 2006. The group is
currently chaired by Jenny Grodzicka and Leanne Bridges of the
Audit Commission, with Melody Allsebrook as Secretary and
Robert Hogarth as Treasurer.

The theme
of the day was
Information Audits
and was a back to
basics session to
provide those new
to the profession
with an overview
of the subject

Local Government Group
The Local Government Group meets about three times a
year at the Westminster Archives Centre (which is felt to be
a convenient central location). The group has a broad
church membership consisting of local government records
managers and those people who have found themselves
responsible for records management “by accident” as well
as consultants and suppliers.
The meetings are generally well
attended (around 50 attendees at
each meeting). The meetings follow a
format of presentations from keynote
speakers and discussions around
different issues which are current in
the records management environment.
The meeting on July 20th 2007
covered a practical approach to e-mail
management, the meeting on
November 21st 2007 covered a whole
range of basic records management
issues and the meeting on February
8th 2008 covered the use of the
section 46 workbook under the
Freedom of Information Act 2000 and
the Information Governance toolkit
with Richard Blake from The National

Archives as the keynote speaker.
During the year a complete revision of
the Records Management Toolkit for
Schools has been undertaken and
published via the RMS web site and
the Retention Guidelines for Local
Authorities is being completely revised
and will be re-issued using the LGCS
format. This will be available via the
RMS web site later on in the year.
The group continues to thrive because
the members of the group are
prepared to offer their time and
expertise to share with one another
which enables the development of
records management knowledge
within the local government sector.

Elizabeth Barber • Chair

The meetings are
generally well attended
and follow a format of
presentations from
keynote speakers and
discussions around
different issues which
are current in the
records management
environment

The group held two meetings in 2007, in March and September, with each event
being attended by about 30 delegates.
The theme for the March event was email management and it was sponsored by
Essential Computing. The meeting took place at the Audit Commission offices in
Bristol. Sessions were provided by Keith Quinn Essential Computing, Garry Mackay
Ashford Law Firm and Mike Parsons, Bramble.cc. Delegates learned about the legal
and practical implications of emails and tips on how to manage them.
The September event was kindly hosted by The Research Council in Swindon. The
theme of the day was Information Audits and was a back to basics session to provide
those new to the profession with an overview of the subject. The event was sponsored
by M:Link Software Limited, who also gave a very interesting talk entitled 'records
management and information audits; another chicken and egg story'. Further
presentations were provided by Kelvin Smith, The National Archives and Marc Fresko,
Serco Consultancy, providing a good practical insight into the world of information audits.
The next proposed meeting is to be held in Chippenham, Wiltshire in July 2008 and
it is hoped that a tour of the new Wiltshire and Swindon Records Office can be
arranged as part of the day.
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special interest groups (SIG)

Higher Education / Further Education
As a result of being desperately short of
members of the committee and also
because of the consultation undertaken by
the Information Commissioner on the
development of Publication Schemes (and
the subsequent number of meetings) the
group has only met once in the past year.
This meeting was held on 4 December and speakers
included Steve Bailey of JISC and Jackie Knowles of
Aberystywth University presenting on Institutional
Repositories and Records Management, Jonathan Orford

of Manchester University presenting on the newly launched
JISC Information Governance Gateway and representatives
of the Metropolitan Police who gave a short briefing on
how the police and HE sectors can work together more
closely on matters relating to Freedom of Information.
At the meeting Rachael Maguire of LSE was elected as
the Group's Secretary but since there were no
nominations for Chairperson or Vice Chairperson, Matt
Stephenson continues to act as interim Chairman.
The Group plans meetings this year in May and
September.
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accounts

Records Management Society
Income and Expenditure Account for the Year Ended 31st December 2007

Records Management Society
Balance Sheet as at 31st December 2007

2007
£

2006
£

2005
£

2004
£

113,489
197,203
1,428
0

103,770
194,278
1,649
0

83,087
165,128
1,092
0

70,073
131,467
741
0

312,119

299,697

249,307

202.281

2007
£

2006
£

2005
£

2004
£

47,326
0
15,490
84,151

17,505
2,144
5,101
93,638

14,345
2,723
5,407
94,802

18,250
0
7,526
57,941

146,967

118,389

117,276

83,717

54,525
4,323
519

4,477
0
239

20,891
0
0

4,516
736
0

59,366

4,716

20,891

5,252

£87,601

£113,673

£96,385

£78,465

GENERAL FUND
At 1st January 2007
(Deficit)/Surplus in the year

113,673
(26,073)

96,385
17,288

78,465
17,920

57,730
20,735

As at 31st December 2007

£87,601

£113,673

£96,385

£78,465

INCOME
Subscriptions
Sponsorship, advertising and meetings
Interest received
Other income

EXPENDITURE
Administration and office equipment
Bulletins and newsletters
Mailshots
Postage
Stationery
Other publications
Officers expenses
IMC Ltd Consultant/Projects
Accountancy fee
Bank charges
Subscriptions
Meetings
Annual conference
Exhibitions
Advertisements
Website
Insurance
Legal fees
Accreditation Scheme
Bad debts
Miscellaneous expenses

(DEFICIT)/SURPLUS BEFORE TAXATION
Taxation
(DEFICIT)/SURPLUS FOR THE YEAR

56,414
61,683
7,520
13,044
872
3,473
0
1,749
1,150
1,779
18
1,405
164,451
737
459
17,728
2,359
70
3,000
0
0

33,696
44,722
9,177
15,318
526
3,560
1,122
8,758
950
1,438
55
1,273
128,495
2,477
5,781
21,405
2,537
316
0
2
561

58,809
34,390
7,920
10,213
229
3,150
0
0
750
526
55
69,357
23,308
837
5,730
12,938
1,891
35
0
1,250
0

28,841
33,971
8,315
11,356
2,193
3,525
0
0
650
517
559
310
82,941
89
5,075
2,086
1,118
0
0
0
0

337,912

282,170

231,387

181,546

(25,792)

17,527

17,920

20,735

280

239

0

0

(26,073)

17,766

17,920

20,735

It is anticipated that the Society will be liable for Corporation Tax on bank interest received and provision has been made.
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CURRENT ASSETS
Total invoices owing
VAT repayable
Prepayments
Cash at Bank and on Deposit

CURRENT LIABILITIES
Creditors and Accruals
VAT payable
Taxation

NET ASSETS

I approve these accounts and confirm that all relevant records and information for their preparation have been made available
via Woodside Secretarial Services.

Alison North
Date: 13 March 2008

ACCOUNTANTS REPORT
We have prepared the accounts for the year ended 31st December 2007 from the records supplied to us. A review of the
accounts has been undertaken but no formal audit procedure has been applied.
Cannon Moorcroft Ltd, Chartered Accountants, 3 Manor Courtyard, Hughenden Avenue, High Wycombe, Bucks HP13 5RE
Date: 13 March 2008
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