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Works Association is the largest nonprofit, 
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provides solutions to improve public health, 
protect the environment, strengthen the 
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sustainable water for Illinois. The Association 
develops and delivers low-cost and 
convenient education seminars for water 
industry professionals in person and virtually.
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Who Are We? 
Brian Jack

Chair Report

You, that’s who. The total water 
industry and the IL Section 
AWWA are made up of people 

from all different backgrounds of 
culture, gender, nationality, religion, 
education, and race. This is what makes 
up our diverse workforce. Though one 
area you may not think of when we talk 
about diversity is in job classification. 
Our industry is made up of many 
different facets from Operators to 
Administrative Assistants, to Engineers 
and Chemists to Maintenance Workers, 
and much more. We all play a critical 
role in being good stewards of our 
planet’s most important resource: 
water. Each and every area and function 
should be included in the mission 
and goals of the ISAWWA through 
education, training, and practices that 
encourage member inclusion, all to 
maintain an environment of diversity 
and inclusion within our industry. This 
issue of Splash is brought to you by the 
Diversity and Inclusion Committee and 
focuses on diversity in our industry. 

I challenge you to open your mind and 
fully take in what may be a new Idea or 
thought of what you think diversity and 
inclusion is. What you may have been 
taught as a youngster or learned through 
society may be different from what you 
are reading and hearing about today. It’s 
okay to have differences in opinions and 
ways of thinking, as long as everyone 
is open to listening to others’ thoughts 
and views and is willing to accept each 
other for who we are. The ISAWWA 
Board of Trustees, committee chairs, and 
section staff are committed to improving 
diversity awareness and inclusion 
throughout our membership. 

In late September, the Board of 
Trustees and committee chairs came 
together for a Leadership Retreat in 
Peoria, IL to continue planning the future 

of the ISAWWA as well as updating the 
progress of the goals and goal outcomes 
of the 2022–2025 Strategic Plan as well 
as action planning for 2023. Haven’t 
seen the Strategic Plan, you say?  
Well the plan focusses on:
•	 Increasing engagement of  

our membership across our  
diverse industry.

•	 Raising awareness of the total  
water cycle to promote positive  
public perception.

•	 Impacting state legislation and 
regulations through education, 
collaboration, and advocacy.

•	 Building the next generation of total 
water professionals.

You may see how diversity and 
inclusion plays into these goals, and if 
not, we hope you will after reading this 
issue of Splash magazine! You can see 
the full Strategic Plan on the Section’s 
web page at www.isaww.org.

The retreat also included some 
exercises of reviewing the recently 
updated Policies and Procedures 
Manual, and breaking out some 
leadership motivators. These motivators 
apply to not just the leadership of the 
Illinois Section, but what you want to 
see in a leader and what you may aspire 

to be as a leader in your organization. 
Passion led the way – with decision-
making, inclusiveness, and commitment 
being high ranking as well.

Do you want to stay tuned in for 
events and new programs throughout 
the year? Download the ISAWWA 365 
App from the Apple Store or Google 
Play; it’s free and easy and more than 
just for WATERCON. We are continuing 
to build the app with more content and 
accessibility for our event calendar. In 
the meantime you can look for localized 
events in each district in Illinois for 
educational seminars and social events. 
Check out the No Water No… series 
including No Water No Beer, No Water 
No Wine, and the comeback of No 
Water No Hockey with a Total Water 
Professionals Night at the Chicago 
Wolves game on Jan. 28, 2023 in 
Rosemont, IL – and your ISAWWA 
Water Hammers traveling to the great 
white north of Ontario to take on the 
Ontario Section in a charity hockey 
game at ACE23 in Toronto! You aren’t 
going to want to miss any of these great 
events! Also, don’t forget to follow the 
Illinois Section on all the social media 
platforms for WATERCON updates, 
training, and social events as well as 
legislative alerts pending. 

Leadership retreat in September

We also offers comprehensive technical 
training on Cla-Val Automatic Control 

Valves. Topics range from valve
selection for system design to 

maintenance and troubleshooting. 

Product Training

Contact our office today 
to schedule a training seminar.

Cla-Val - Chicago Metro Area

Represented by:

sales@dornerco.com  •  262-932-2100

Electronic and Hydraulic 
Pressure Reducing Valves

Model XP2F
Metering Package

Cla-Val VC-22D
Electronic Valve

 Controller

Simplified Control Valve Service Management

Serving the
Waterworks Industry

for 85 years

Innovative Solutions
for Water Systems

•  Use the Link2Valves™ mobile app to log valve data 
•  Access the data on a secure Link2Valves™ website
•  View the complete service history of each valve
   recorded in the database, including exact location
•  Schedule maintenance alerts

Link2Valves Dashboard

Link2Valves is free to registered users. Contact us
at acaselli@cla-val.com or sales@dornerco.com
to schedule a demo. See more on our website at:

https://www.cla-val.com/link2valves-i-89.html  

Contact: Andy Caselli 
24W500 Maple Ave • Suite 203E • Naperville, IL 60540

331.814.3936 •   acaselli@cla-val.com
www.cla-val.com

ai164191368615_ISAWWA Splash Ad Winter 2022.pdf   1   1/11/22   7:08 AM
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WATERCON 2023 – Built By YOU
Melissa Olenick

Vice-Chair Report

Totally Water – WATERCON 
2022 was quite the radical 
event for ISAWWA as we 

celebrated the total water cycle. 
Competitions returned to the annual 
conference and with educational 
sessions and the exhibit hall fully 
open again, this was truly a return to 
what we all remember WATERCON 
to be. The success of WATERCON 
each year is greatly due to all the 
utilities, consultants, manufacturers, 
regulators, students, and others that 
attend. You make the event what 
it is today! So, in honor of those 
who’ve helped to build ISAWWA and 
WATERCON into what they are today, 
the theme for WATERCON 2023 is 
Built By YOU. Mark your calendars and 
save the date for March 20–23, for 
WATERCON 2023 – Built By YOU! 

We are going to be shaking things 
up a bit this time around. We are 
offering pre-conference workshops 
on Monday that focus on key topics 

We are offering pre-
conference workshops 
on Monday that focus 
on key topics such as 
emerging contaminants, 
upcoming regulations, 
and leadership skills.

such as emerging contaminants, 
upcoming regulations, and leadership 
skills. Then, we will kick things off 
with an Exhibitor Opening Reception 
where you can network, meet with 
vendors, and pick up a few credit hours 
by attending express talks. Rest up 
Monday night because then WATERCON 
really takes off with the opening 
session beginning on Tuesday. Over 
the whole conference you will have an 
opportunity to gain over 15 RTCs from 
the educational sessions.  

To round out the conference, we will 
be enjoying a section celebration that 
features the competitions on Wednesday. 
Join in all the fun as we cheer on all 
the hard-working teams. From meter 
challenge to tapping to hydrant hysteria 
or cornhole, there is something for 
everyone! You will also have the chance 
to learn about all the volunteer 
opportunities available through ISAWWA, 
and just by doing so become eligible to 
win some great prizes.  

The Illinois Section is dedicated to 
providing resources for the advocacy 
of safe and sustainable water through 
membership, mentoring, and increasing 
public awareness. This is only possible 
because of all of you – so come 
join us in March to celebrate all that 
we have accomplished. Book your 
hotel reservations early as rooms fill 
up quickly, and stay tuned for more 
information regarding WATERCON  
2023 – Built By YOU! 

You can count on us for all your �uid handling solutions!

515-265-2222 / 800-383-PUMP  www.electricpump.com
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RADAR
ULTRASONIC
IS THE BETTER

Compact 80 GHz level sensor  
with in-head display

- Accurate and reliable

-  Signal beam travels through  
polyethylene and fiberglass tank tops

-  Easy Bluetooth setup via the VEGA 
Tools app for smart devices

www.vega.com/vegapuls
All advantages of the radar technology:

$1,155
VEGAPULS 31  



Importance of Community
Annie Storey

Executive Director Report

Over the summer, I took the opportunity to travel by 
car to AWWA’s Summer Workshop in Denver. Along 
the way on I-80, I passed common scenes here in the 

Midwest: small towns, stretches of corn, Interstate advertising, 
livestock with the sprinkle of larger cities in between. When 
I arrived in Denver, I was greeted by AWWA staff and other 
Section leaders – a new community for me. Over the course 
of the conference, I connected with more people who share a 
common passion – safe and sustainable water.

When I left Denver, I took a week to travel home to 
Nebraska and during this trip I reconnected with two 
friends who were part of one of my first leadership groups. 
While it’s been 25 years since we served in that capacity, 
time didn’t interfere with our ability to pick right up and 
reconnect. We literally have been there to support each 
other as we went from high school to college to building 

our careers and starting our families. Even though I don’t live 
near them (or have for the past 20 years), I consider them 
part of my community.

On the way back to Illinois, as I passed those small towns 
and commented too frequently to my girls how great the corn 
looked, I had time to think about what a community is. To me, 
it’s a group of people with a shared purpose – geography, 
profession, personal values, passions, etc. I believe that I’m 
part of a variety of communities and each one has given me 
opportunities to connect, build, grow, strengthen and be. This 
reflection, with Nebraska in my rear-view mirror (literally!), 
also made me realize that while some communities aren’t 
meant to be forever, there is forever a connection to the 
people and growth you received.

The Illinois Section has community. We’re brought 
together based on our professions, but we form greater 
communities built on our shared experiences, our geography, 
and our personal growth. Over the summer and fall, we’ve 
hosted a variety of in-person events that have elevated our 
community – TotalWaterU, No Water No Beer, emPOWERing 
Conference, Water Distribution and Sewer Collection 
conference, Water For People golf outing, committee 
meetings, and a variety of education seminars. I hope that 
you’ve been part of those opportunities to build your own 
community. We host these events because we value the 
connections we make, the learnings we take back to our own 
communities, and because we know that when we share 
information and resources, we make each other better. We 
build our communities.

There is always a place for you in our community. If  
you’re unsure of where to get started, reach out to me  
and let’s discuss your goals. And as this Splash issue 
demonstrates – we’re committed to helping all of our 
members build their professional careers and bring greater 
strength to our industry. 

The Illinois Section has community. 
We’re brought together based 
on our professions, but we form 
greater communities built on our 
shared experiences, our geography, 
and our personal growth.

For more information contact: 

WE PAINT FIRE HYDRANTS

BEFORE 
PREPARATION

PREPPED FOR 
PAINTING

COMPLETION 
OF PAINT

DURING
PREPARATION

Mark Giarrante
847-566-9188 | mark@giant2u.com
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Challenging Times
Dave Moody

District 2C Trustee Report

This is my first article for Splash, 
which is somewhat surprising 
since I have been the District 

2C trustee since April 2020, when I was 

appointed to take over for Brian Jack 
who left his trustee position to become 
ISAWWA Vice-Chair. However, as we all 
know the last several years have been 

anything but normal, and just when it 
seems to be improving, along comes 
another challenge. We all went through 
the challenges related to COVID-19, but 
there were plenty of others, too. Did you 
cancel or postpone any capital projects 
this year? If you found ductile iron pipe, 
please share your secret with me. As for 
materials for water main, water service 
lines, or storm and sanitary sewers – 
does a 12-week lead time sound familiar? 
And good luck ordering vehicles for your 
municipality or business, not to mention 
hiring new employees!

OK, you know all of this, so why 
do I bring it up? I want to take this 
opportunity to encourage you to take 
advantage of all the benefits that the 
Illinois Section of the American Water 
Works Association provides. Is your 
staff doing more these days?  Look to 
ISAWWA to help provide the training 
that they need. Do you have a problem 
that your team can’t figure out? Attend 
one of ISAWWA’s events and maybe 
you will meet someone from another 
municipality, or a consultant who has 
already tackled that problem and can 
help provide some guidance. And 
don’t forget the resources available 
on current industry issues like lead 
and PFAS. I make no promise that 
ISAWWA will solve all your problems, 
but it certainly is a great resource. As 
we all know, and as we can see in this 
Diversity and Inclusion-focused issue of 
Splash, the more resources and industry 
connections at our fingertips, the better 
off we will be. I know I can always use 
help making better decisions, problem 
solving more quickly, and increasing my 
creativity. What about you?  

CUSTOM HOUSED SYSTEMS 
BUILT TO YOUR SPECIFICATIONS

Metropolitan Industries has been at the forefront of the industry’s shift to prefabricated 
housed systems, having been involved in thousands of successful installations for a variety of 

municipal, commercial, and industrial applications. Metropolitan can manufacture housed 
systems as part of retrofit upgrades to existing sites or as part of entirely new installations.

Built for variety of applications:

Water Boosters
Lift Stations 

Control Rooms

Chemical Rooms
Generator Houses

And More

Our in-house teams of engineers and 
fabricators work together to build 
a custom system for your project. 
Systems are constructed entirely 

in-house from start to finish.

Systems are shipped to job sites  
pre-piped, pre-wired, pre-tested, and 
ready for immediate field connection. 
Houses come in a variety of exterior 
finishes to fit into any surroundings.

815-886-9200 
metropolitanind.com
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Reflecting on the Journey
Todd LaFountain

District 3 Trustee Report

It is hard to believe, but when this 
is published I will have only about 
four months left of my second 

term as District 3 Trustee. So much 
has happened over the last four years, 
yet it seems like just yesterday I 
started this journey.

Reflecting on the journey I would 
offer anyone even remotely interested 
in getting involved in ISAWWA the 
advice memorialized by the Nike 
slogan from year years ago: “Just Do 
It!” Some of the barriers to getting 
involved seem to be the perception that 
“I need more seasoning” or “I have to 

wait until things slow down in my life.” 
More than 50 years of living has taught 
me that things never really slow down, 
they just change. The organization, 
now more than ever before, also values 
the perspective of individuals from 
different backgrounds and with different 
educational levels. So get involved.  

Start on a small level, see what interests 
you, and build from there. No contribution 
is too small or too large. 

At WATERCON 2023 let’s celebrate 
the past and get excited about the future 
of the organization. Let’s make the 2023 
event the best conference we have had.  
I hope to see you in March. 

Let’s celebrate the past and get excited  
about the future of the organization.
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PROVIDING
HIGH-QUALITY WATER
IN ILLINOIS FOR
MORE THAN 125 YEARS
At Illinois American Water, we 
hold ourselves to the highest 
standards in providing safe, 
clean, reliable and affordable 
drinking water. Our team 
consists of the industry’s leading 
researchers, scientists, and plant 
operators, all committed to our 
mission of delivering high-quality 
water to our customers now 
and for the future. Learn how 
we can help your community by 
contacting Karen Cooper at 
Karen.Cooper@amwater.com.

800-422-2782

illinoisamwater.com

RANKED HIGHEST IN CUSTOMER 
SATISFACTION WITH LARGE WATER 
UTILITIES IN THE MIDWEST FOR 
THREE YEARS IN A ROW!
For J.D. Power 2022 award information, 
visit jdpower.com/awards.



◆  Pre-conference Workshops

◆  Exhibit Hall Opening Reception

◆  Committee Networking

◆  Opening Session

◆  Section Celebration

◆  Contests

◆  Spring Regulatory Update

JOIN US FOR:

WATERCON kicks off on Monday at Noon and concludes Thursday at Noon!

WATERCON
2023
March 20-23
Springfield, Illinois

REGISTRATION

OPENS
November 14
www.isawwa.org

Earn up to
15 HOURS
of Education!

Water & 
Wastewater

Credits
Available!
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ISAWWA is excitedly preparing to present awards 
at WATERCON 2023. We encourage you to submit 
nominations for deserving candidates. This year, all 
award nomination forms must be completed online. Be 
sure to include an electronic photo of the nominee and 
documents to support your candidate’s nomination. 

To submit a candidate nomination, fill out an application 
form, which can be found on the ISAWWA website. 
Nominations are due December 31, 2022. 
Awardees will be announced by late February  
and will be celebrated at WATERCON 2023.

WATER INDUSTRY HALL OF FAME AWARD
The Water Industry Hall of Fame was established to 
perpetuate the memory of those living and deceased who 
have made significant contributions to the field of public 
water supply. To be eligible for the award, the candidate 
should meet the following requirements: majority of 
their career was spent in the state of Illinois, retired, over 
60 years of age, a member of the AWWA for at least 15 
years, has well established achievements, character, 
and professionalism. The candidate's influence upon the 
water supply profession must still be felt in the practices, 
inventions, or literature for which he/she was responsible. 
Contributions may have been in any of the many facets 
and disciplines in the field as long as they  
are significant and have stood the test of time. 

GEORGE WARREN FULLER AWARD
The American Water Works Association asks each 
state section to select one of their members to receive 
the prestigious George Warren Fuller Award, one of 
the highest honors bestowed on a water industry 
professional annually. This award honors an individual 
for their distinguished service to the water industry 
in commemoration of the sound engineering skills, 
diplomatic talent, and constructive leadership which 
characterized the life of George Warren Fuller. Candidates 
must be a member of the Illinois Section AWWA.

ISAWWA CLIFFORD H. FORE  
DISTINGUISHED SERVICE AWARD
This award is presented to an ISAWWA member who 
reflects Clifford H. Fore’s consistent commitment to 
provide public service above and beyond required duties. 
This award recognizes a professional who has made 
state-of-the-art advancements for the total water industry. 
Possible areas of advancement may include equipment or 
process innovation, the publishing of books or educational 
materials, professional association or officer/committee 
chair participation, etc.

WATER PROFESSIONAL OF THE YEAR AWARD
This award is presented to any professional in the water industry 
including engineers, lab analysts, designers, representatives, 
educators, etc., who has demonstrated dedication and 
motivation to encouraging people to pursue a career in the water 
industry. Section members will select one awardee. 

OPERATOR’S MERITORIOUS SERVICE AWARD
This award recognizes the dedicated performance of an 
 ISAWWA operator working as a shift supervisor or 
superintendent. Special performance should be recognized  
in one or more of the following areas: 
•	 continuous compliance with public health standards in  

finished water
•	 consistent and outstanding contribution to plant maintenance 

thereby prolonging the longevity of equipment 
•	 development of new and/or modified equipment or significant 

process modifications to provide for a more efficient or  
effective treatment

•	 special efforts in the training of treatment plant operators
•	 special acts not directly related to water treatment, but which 

demonstrate dedication to the public beyond the normal 
operating responsibilities, or consistent and outstanding 
contribution to operation and/or maintenance of distribution  
lines, pump stations, and/or reservoirs

ROBERT T. SASMAN VOLUNTEER APPRECIATION AWARD
This award recognizes an ISAWWA member who has 
demonstrated Robert T. Sasman’s dedication to the ISAWWA 
and his contributions to helping the Section achieve its goals. 
Outstanding service includes making time commitments, 
generating new ideas, and making an effort to improve any aspect 
of the Section including membership, image, organization, etc. 
This award is limited to non-board members.

WATER SAVER UTILITY AWARD
Each year, the Water Efficiency Committee will honor one ISAWWA 
member affiliated utility that is making significant contributions 
to water efficiency. This award will recognize outstanding 
achievements in any of the following areas:
•	 Water efficiency master plans
•	 Renewable water policies and practices
•	 Watershed protection
•	 Environmental stewardship
•	 Community outreach programs
•	 Water loss reduction
•	 Retrofit programs
•	 Rate measures
•	 Process optimization
•	 Employee education
•	 Conservation
•	 Public education 

ISAWWA
AWARDS

18  SPL ASH | Fall 2022



SOURCE WATER PROTECTION
This award recognizes an organization in Illinois who has 
developed and implemented exemplary source water protection 
programs. The drinking water supply sources must be 
associated with a water system or authority that is regulated 
by a federal, state, province, or tribal government agency. 
The award applies to systems using surface water and/or 
groundwater as their source. Any organization or drinking water 
system that performs source water protection for drinking water 
supplies in North America is eligible to apply for the award.

VETERAN AWARD FOR EXCELLENCE – NEW!
This award will be presented to anyone in the total water industry 
who has served or is currently serving in the U.S. Military. 
Members of the ISAWWA Veterans Initiative will select a recipient 
who exemplifies the military values of duty, honor, and service in 
his/her professionalism, initiative, and performance.

YOUNG PROFESSIONAL EXCELLENCE AWARD
This award recognizes one outstanding YP for his or her 
participation in the IL Section. Nominees should have 
participated in outreach to other YPs and/or have made 
improvements or a significant impact on the committee  
or the total water profession. The awardee is chosen by  
ISAWWA members. 

WiWOW AWARD
The ISAWWA Women in Water Outstanding Woman Award is 
designed to recognize one woman’s distinguished service in 
the Illinois water industry. This award recognizes the following 
achievements: female leadership, advancement of the Women 
in Water Committee’s mission, inspiring participation in the 
industry, and participation in community outreach programs 
specifically designed for school-aged girls and women. 

OUTREACH AWARD
This award recognizes individuals and organizations who 
make outstanding contributions toward meeting the ISAWWA’s 
outreach goals by implementing outreach programs and/or 
going the extra mile to promote youth outreach activities.  
This award can be given to an individual or a utility.

WATERWORKS QUARTER CENTURY  
SERVICE AWARD – 25 YEAR AWARD
Each year the Illinois Section AWWA and IEPA jointly 
present the Quarter Century Service Award to individuals 
who have served in the water supply industry in any 
capacity for 25 years or more. This award recognizes that 
all facets of the water supply operation play a vital role. 
Nominees might include secretarial staff, budget personnel, 
electricians, plumbers, pipefitters, operators, laboratory 
staff, maintenance personnel, management, and regulatory 
personnel. You do not have to be a member of ISAWWA to 
receive this award. 

AWWA 100 YEAR CLUB
This award is presented to municipalities who have operated 
a public water supply for 100 years. While records for the 
start date of municipal water supplies are kept by the IEPA 
and the Illinois Water Survey, it is possible that these records 
are not complete. If your supply has not been notified of 
this recognition by January 1, please send a letter outlining 
the history of the supply establishment and copies of any 
available supporting documents to laura@isawwa.org. 

For more information about ISAWWA awards, please visit  
www.isawwa.org/page/awards. For questions, please contact 
Laura Morgan, Outreach Specialist, at laura@isawwa.org. 

ISAWWA
AWARDS

MAXIMIZE EFFICIENCY AND REVENUE WITH LOCiS CLOUD-BASED UTILITY BILLING

At LOCiS, we’re here to make your utility billing simpler by providing a comprehensive, cloud-
based utility billing management tool that performs a variety of functions for multiple user-defined 
services including Utility Billing production of bills and record of payments for water, sewer, gas, 
electric, refuse and more. LOCiS software is developed, managed and supported in the U.S.

Learn how LOCiS Cloud-Based Utility Billing 
can help your organization. 
Visit www.locis.com or call 866.LOCiS99

LOCiS PERFORMS FOR YOU

RESIDENT WEB 
BASED ACCOUNT 

ACCESS

THIRD-PARTY  
AUTOMATED 

READING  
INTERFACE

DIRECT DEBIT AND  
CREDIT CARDS

BAR  
CODING

DEBT 
RECOVERY
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VIRTUAL & IN-PERSON!

FALL 2022/WINTER 2023 

SEMINARS    |    WEBINARS    |    CONFERENCES
Upcoming Training Schedule

For more information or to register, visit
www.isawwa.org

 11/8 Sanitary Lift Station and Water Booster Pump Station 101   |   Virtual

 11/9 Coffee & Conversation   |   Virtual
 
 11/10 Sexual Harassment Prevention Training   |   Virtual
 
 11/15 SCADA 101 – Introduction to SCADA   |   Joliet
 
 11/17 Annual Water Loss Seminar   |   Elgin and Virtual   |   NEW DATE!
 
 11/21 Mission Monday – Making the Most of Your Lead Service   |   Virtual 
  Line Replacement Plan

NOVEMBER

 12/6 Control Valves O&M   |   Norridge
 
 12/7 Do’s and Dont’s of Professional Communication   |   Naperville 
  ISAWWA Mentoring Committee Sponsored Event
 
 12/8 Understanding Electrical Drawings   |   Virtual
 
 12/13 Cheers, Beers & Peers!    |   Naperville and Virtual 
  ISAWWA Member Holiday Social
 
 12/13 Water Leak Detection   |   TBD 
 
 12/14 Water Distribution Committee Sponsored Webinar   |   Virtual
 
 12/15 Evaluating CCTV Videos   |   Virtual
  
 12/19 Mission Monday – Optimizing Lead Service Line Replacement   |   Virtual 
  with Machine Learning

DECEMBER

Be sure to check our website regularly for up-to-date information!  
We are always looking for new education topics. If you would like share 
your ideas, please contact Haylee Young at haylee@isawwa.org
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VIRTUAL & IN-PERSON!

     WINTER/SPRING 2023

SEMINARS    |    WEBINARS    |    CONFERENCES
Upcoming Training Schedule

For more information or to register, visit
www.isawwa.org

 2/2 Part 3 – Water Utility Operations, Maintenance    |   Virtual 
  and Management for Small Systems
 
 2/7 3-Day Water Distribution O&M for Class C/D (Day 1)    |   Virtual 
 
 2/8 Coffee & Conversation   |   Virtual
 
 2/8 Veteran Recruitment and Retention    |   Virtual
 
 2/9 Part 4 – Water Utility Operations, Maintenance    |   Virtual 
  and Management for Small Systems
 
 2/14 3-Day Water Distribution O&M for Class C/D (Day 2)    |   Virtual 
 
 2/21 3-Day Water Distribution O&M for Class C/D (Day 3)    |   Virtual 

FEBRUARY

 4/18 Water Loss – Hands-on Leak Detection and Meter Testing    |   Decatur
APRIL

 3/7 Controlling Algae and Organics    |   TBD
 
 3/20-3/23 WATERCON 2023    |   Springfield

MARCH

 
 1/12 SCADA 202    |   Virtual
 
 1/19 Part 1 – Water Utility Operations, Maintenance    |   Virtual 
  and Management for Small Systems
 
 1/17 Cybersecurity for Operators & Engineers –     |   Virtual 
  How to Live Safely in a SmartWater World
 
 1/26 Part 2 – Water Utility Operations, Maintenance    |   Virtual 
  and Management for Small Systems
 
 1/28 Total Water Professionals Night (Chicago Wolves Game)    |   Rosemont

JANUARY
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&
CF125 Fully integrated, skid-
mounted system engineered to 
customer speci�cations.
    • F25 SAF® Generator
    • 350 GPM (>.5M GPD)
    • Adjustable Weir
    • Chemical Staging
    • Polymixing System
    • Serpentine-Style Floc Mixer
    • 8 feet x 20 feet
    • Up & Running In Less Than A Day
    • Simple to Operate / Easy Startup

PRIMARY/SECONDARY
TREATMENT

Fully Integrated Systems 
from 25 to 8,000 GPM

SAF®
CONVERSIONS

Easily Convert DAF to SAF® 
w/ SAF® generator & inline mixer
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Flotation Without 
Dissolved Air

T h e  C l e a r  A d v a n t a g e

Learn More

See SAF® in Action!



Built From Your Suggestions

This summer and fall have been 
a busy time for the Education 
Committee. We have held larger 

training events including the Plant 
Maintenance Technologist Conference in 
May, Mission Mondays (the current Lead 
Service Replacement Line training series 
held monthly), and the Meter Symposium 
and Regulatory Update in October. 

The Illinois Section Annual 
Conference, WATERCON, will be held 
in Springfield again this year from 
March 20–23 at the Crowne Plaza. 
Preparations have begun to provide an 
interesting, diverse, and informative 
Operator Track as well as overall 
programming surrounding this year’s 
theme, “Built by YOU.” 

There are many ways to interpret 
this theme, but from an educational 
perspective, our programs, webinars, and 
seminars are built from your suggestions. 
We want to provide the training and 
resources you need to be successful 
within the water community. This issue 
of Splash is themed around diversity and 
inclusion. When diversity and inclusion 
are mentioned, it is common to think 
about gender and race, but as a Section, 
our backgrounds, our stories, and each 
of our roles, interests, educational and 
training needs are different. 

The labor shortages across our 
industry may require recruitment outside 
of the normal channels, and thus the 
diversity of the educational materials 

Brandon Thomas

Education Committee

we offer will have to adapt as well. 
The Education Committee is here to 
help every one of our members get the 
training they need. By providing feedback 
and topic suggestions, you – the 
members – can help make trainings as 
relevant as possible.

Our goal is to continue providing 
excellent training and educational 
opportunities for our members. We are 
always looking for training session ideas, 
additional volunteers, and increased 
participation from our members. Please  
feel free to reach out and contact me  
(b.thomas@trotter-inc.com) or Steve 
Dennison (sdennison@eeiweb.com) if you 
have any ideas or are interested in more 
information on the committee. 
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    • 8 feet x 20 feet
    • Up & Running In Less Than A Day
    • Simple to Operate / Easy Startup
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SMART WATER IS:
THE WIDEST RANGE 
OF METERING SOLUTIONS
CHOICES FOR ALL YOUR NEEDS. 
At Badger Meter, we believe every utility should have access to smart 
water solutions that fit their needs, regardless of population, location 
or existing infrastructure. Our wide range of metering solutions make 
it simple for you to solve your challenges and establish a smart water 
system to increase efficiency, assure long-term accuracy, decrease 
non-revenue water and improve customer service, while ensuring 
interoperability with other systems you might choose down the road.

b a d g e r m e t e r . c o m / W i d e R a n g e

CONTACT YOUR LOCAL BADGER METER 
ACCOUNT MANAGER TO DISCOVER MORE
Jennifer Buetow · (414) 807-3703 · jbuetow@badgermeter.com
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As we slow down a bit in preparation for another Illinois 
winter, take some time to think about what diversity 

and inclusion mean to you. How you can help make the 
ISAWWA and the water industry more reflective of the 
diverse population of Illinois? (For more on this, see Elisa 
Bonkowski’s article on page 32 in this issue.) 

You may be asking what the D&I Committee Is all about.  
I’d love to explain! Let me lay out the vision and goals of  
the committee.

Vision:
	 Bring awareness of the need for diversity and 

inclusiveness within the industry and cultivate an 
environment in which members are represented  
and engaged.

Goals:
	 Achieve a membership that is reflective of the  

diversity within our state,
	 Employ practices that encourage member inclusion,
	 Develop, train, and maintain an environment of  

diversity and inclusion within the industry,
	 Recognize and leverage the full value that diversity  

of people and ideas can bring to our organization.

By Robyn Doescher, Co-Chair – Diversity & Inclusion Committee

We hope you find the articles interesting and informative. 

So what does all this mean for the Illinois Section?  
In my simple words, diversity – our differences – are 
what makes us great. We become diverse by welcoming 
everyone to have a voice and  ensuring that they are 
heard and valued.

Our committee has been active in several ways 
this year. In April (Celebrate Diversity Month) we 
hosted a webinar where Carolyn Grieves presented 
on unconscious biases. (If you missed this awesome 
webinar, it is archived so you can view it at any time.) 
In June we met in person to  review Section events and 
activities, and where we can help ISAWWA become more 
inclusive. We will continue to use this list to help guide 
committee activities.

Our most recent work has been gathering material 
for this issue of the magazine. In the future we will be 
sharing interviews spotlighting members and careers to 
help everyone get to know each other better. 

I am proud of this great committee and what we are 
contributing to the Illinois Section and our industry. If 
anything above or in the articles in this issue piques your 
interest, please contact Annie Storey at annie@isawwa.org. 
 We welcome everyone in our work toward this vision and 
these goals. 

Welcome to the Diversity && Inclusion  
(D&I Committee) Issue of Splash!

Baxter & Woodman is an industry leader in 

all areas of water supply, treatment, storage, 

distribution, planning and conservation.

baxterwoodman.com
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Global expertise
delivered locally

Asset management    
steel & concrete tanks | treatment plants | pipes | meters

Water quality in distribution systems    
in-tank water mixers | trihalomethane removal systems 
disinfectant residual control systems

Smart metering services    
Advanced Metering Infrastructure (AMI) | smart meters | managed services 
performance guarantees

Contact your local water system consultant
Bill Murfree | Phil Knight | Chad Johnson
855-526-4413 | www.veolianorthamerica.com



True confession— I love ‘80s music. I love all of it: hair bands, 
rock ballad bands, punk rock bands, I could keep going. As I 
sit down to write this article, though, a ‘90s Nirvana is stuck in 
my head. At first you just hear the bass and then there is the 
distinct voice and the opening line, “Come as you are.” I can’t get 
that phrase out of my head because it perfectly captures the 
message of inclusivity. 

In this issue of Splash, the focus is on the benefits of Diversity 
and Inclusion (D&I) in our Section and the total water industry. 
Many of the articles are brought to you by the Section’s D&I 
Committee, as our Chair Robyn Doescher explains in her article.  
I think while people often understand the benefits of diversity and 
what it means, Inclusion can be sidelined. I started doing some 
research and I discovered that inclusion is “The state of being 
valued, respected, and supported for one’s authentic self.”*  
Wow, what a powerful statement! I think we all strive to achieve 
this for ourselves and others. In order to be your authentic self  
and “come as you are,” you must first feel included. Here are  
some ways that individuals feel included:
	 • They are able to voice their opinions, ideas,  

   and thoughts
	 • They are able to participate in decision making
	 • They are able to feel like they belong
We face industry challenges like workforce development and 
the “silver tsunami” of retirements. We also strive to grow as a 
Section and bring in new ideas, voices, and people to learn from. 
We want to share what we do every day to keep people’s water 
clean and let them flush their toilet without a thought, all while 
educating the public and earning their trust. In order to do all 
these things and many more, we need to welcome a new and 
growing diverse workforce to our industry.  

Now that I’m singing along with a 1990s song, I’m reflecting 
on my very first WATERCON. I went as a new graduate and had 
just started working at Baxter & Woodman. I walked into the first 
day of the exhibit hall and thought,” Whoa! I don’t know anyone 
here other than a few friends from school and work.” Everyone 
seemed to know each other, and I felt like I was on the outside 
looking in. I left the conference not feeling connected to the 
Section or the industry. Luckily, several years later I was invited 
to join the Safety and Emergency Planning committee. I started 
to volunteer with some awesome people and felt like I belonged. 
Since that moment there hasn’t been a WATERCON that I have 
not looked forward to. I really believe the power of inclusion and 
belonging with the Section helped me grow my career and feel 
like a connected part of an industry I truly love. 

How do we continue to promote the feeling of inclusion 
with others? The Section is working hard to create a volunteer 
space where all people feel they can be themselves and where 
they are supported, respected, and valued both for who they 
are as individuals and for their contributions. As members, how 
awesome is it that we each get to participate in creating a space 
and a culture that fosters inclusivity? Here are a few ideas for you 
to consider and incorporate in your interactions with others:

 1. 	Embrace inclusion as part of our industry’s culture.

2. 	Recognize that inclusion starts with our leadership. Thank you  
to our Illinois Section administration and Board who all work  
hard every day to set a tone of inclusivity.

3. 	Think about inclusion during your committee meetings or 	
activities. Some people tend to dominate meetings, while  
others can be excluded, dismissed, or even talked over.

4. 	Exemplify inclusion in roles of leadership or mentorship. 
Leaders who share stories about themselves can make 
a powerful connection. This simple act demonstrates to 
everyone else that it is safe to do the same. Being your 
authentic self also builds trust, opens discussion, and enriches 
understanding of differences.

5.  Invite a young professional. Next time you attend an event invite 
a YP or someone new to the industry to attend with you and 
take some time to introduce them to your friends and contacts.

6. 	Be aware! Look around the room at your next seminar or 
event and be aware that there may be someone new to 
AWWA. Consider one simple action to help that person feel 
included. Walk up, introduce yourself, and invite them to sit at 
your table or join a conversation. 

Thank you for helping us strengthen our culture of inclusivity. 
Who knows? That person you just greeted may become your 
next best hire or a new committee member! I look forward to 
seeing old friends and welcoming new ones in the upcoming 
year with the Section – do not forget that you are always 
welcome to come as you are. 

‘Come As You Are’
By Carolyn A. Grieves, Diversity & Inclusion Committee Vice Chair

* www.diversityresources.com/benefits-of-inclusion-in-the-workplace

Diversity & & Inclusiveness
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W hen we talk about diversity, equity, and inclusion (DEI) 
these days, we are often referring to individuals or 

groups of individuals. That’s as it should be, and it is nice to see 
continued progress on inclusionary actions and approaches 
within the water industry. There is also an opportunity to expand 
our way of thinking about DEI and its benefits at a larger scale – 
a cross-organizational scale if you will. Following are two ideas 
for your consideration.

IDEA #1: PARTNER AND SUPPORT OTHER 
WATER SECTOR UTILITIES IN YOUR REGION 
Why? Water service-related issues often cross utility and 
municipal boundaries. Forging alliances with neighboring 

utilities to share resources and collaborate on initiatives will 
help to build more water resilient regions that include every 
community. Remember, we are all in this together – especially 
when it comes to climate-related impacts.

Resource constraints impact all utilities – though some 
more than others. Be a good neighbor. Identify and reach out to 
smaller-sized and/or lower-capacity water sector utilities in your 
region. Work together to ensure all communities within the region 
are thriving. This could include:
•	 Getting to know other water-sector utilities in your 

region, and meeting regularly to chat about what you 
are working on, common concerns and/or issues, and 
ideas to partner on;

TO BETTER RESULTSTO BETTER RESULTS

Diversity & & Inclusiveness

COLLABORATINGCOLLABORATING    

BOUNDARIES LEADSBOUNDARIES LEADS
Beyond TraditionalBeyond Traditional

By Danielle Gallet, Founding Principal of Waterwell, LLC – A WBE water sector consulting firm
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•	 Sharing knowledge, resources such as templates, models, 
data, and plans, as well as lessons learned – particularly  
with smaller, less resourced utilities;

•	 Planning in concert with one another on initiatives, co-learn 
from pilot projects completed, capitalize on economies of 
scale, and apply and access funding for projects together;

•	 Sponsoring a smaller or less-resourced utility’s 
participation at a regional or national conference to ensure 
they have access to the latest learnings and best practices 
in our industry;

•	 Assisting a nearby, less-resourced utility with funding 
applications, e.g., State Revolving Funds, or better yet, go  
in on an application for capital improvements together.

Think outside the box on how cross-utility partnerships can 
happen and celebrate the regional win for the communities 
you serve.

IDEA #2: COLLABORATE WITH ORGANIZATIONS, 
BUSINESSES, AND INSTITUTIONS TYPICALLY 
SEEN AS OUTSIDE THE WATER INDUSTRY
Why? Better, stronger solutions are found when the team 
working on them is multi-disciplinary and diverse in nature. This 
is true whether your utility is deploying nature-based solutions, 
addressing lead service lines, investing in energy efficiencies, 
integrating climate considerations into operations, building 
relationships with the communities you serve, ensuring service 
affordability, responding to new regulations, or cultivating a 
diverse workforce. 

Reach out and partner with non-profits, academic, religious, 
or other types of institutions, community organizations, local 
agencies, philanthropy, and various municipal departments. 
Is there a policy, community initiative, or innovative idea you 
are looking to roll out, but don’t know how? Think beyond the 
water sector on what types of partners or stakeholders might 
be beneficial to talk with. What other types of industries or 
organizations might have the skills necessary to bring an idea 
into reality? The many benefits these cross-sector partnerships 
can provide include:
•	 Access to additional funding streams (more money),  

as well as innovative approaches to financing and 
administering initiatives;

•	 Sharing resources – be it staff time and expertise, 
technology and tools, data, robust communication  
and engagement activities, etc.;

•	 More appropriate policies and regulations that truly  
address an issue and are realistic (by having the  
appropriate stakeholders involved in the process);

•	 Diverse perspectives and ideas coming to the table,  
which results in more holistic solutions that solve more  
than one issue at a time;

•	 The creation of professional relationships and networks 
across sector and organizational boundaries that builds 
bridges over time, which can assist with stakeholder 
relations, emergency response activities, planning, and  
data sharing; and,

•	 Assistance in navigating social and cultural needs and 
norms that embrace diversity, equity, and inclusion for  
the betterment of us all.

Partnering with local and regional agencies outside the 
traditional water industry will result in better solutions and 
stronger communities.

The water sector is changing. Nationwide, more and more 
utilities are recognizing and adapting to their shifting role as 
community anchor institutions. Anchor institutions are “large, 
place-based organizations, often public or nonprofit, that exist 
as core fixtures in local communities – once established, 
they do not tend to move. They serve as an economic (and 
at times social and cultural) center for a local region and 
have a significant stake in what happens in their surrounding 
communities. An anchor shapes the economic landscape 
and viability of a city and its region as a major employer, 
local purchaser, and investor and powerful stakeholder in 
community-development efforts.”1

To make this needed shift requires a change in culture and 
perspective – one that incorporates DEI at all scales. It also 
requires collaborating with partners outside the utility and 
beyond the traditional water industry. The good news is that 
water sector utilities don’t have to accomplish everything on 
their own. Partners are waiting to help – be they non-profits, 
community organizations, philanthropy, etc. Reach out, be 
inclusionary, and partner across boundaries. 

1.	 Victor Rubin and Kalima Rose, “Strategies for Strengthening 
Anchor Institutions’ Community Impact.” PolicyLink, 
(Oakland, CA: 2015) www.policylink.org/sites/default/files/
pl_brief_nola_institutional_FINAL3.pdf  

Diversity & & Inclusiveness

       Better, stronger solutions are found when the team  
working on them is multi-disciplinary and diverse in nature.

TIMOTHY KELLY
PRESIDENT

PO BOX 1168
750 MERUS COURT

FENTON, MISSOURI 63026

P 636-343-3029
C 816-499-3316
F 636-343-3773

tim@bwp-inc.com
www.bwp-inc.com
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Totally Water 2022 (WATERCON) was the first conference  
I attended in person since the March 2020 shutdown.  
I was not sure what to expect, and it felt jarring to prepare 

for a live conference after two years of being at home. I was 
prepping with my supervisor and partners on our presentations, 
rummaging through my closet for conference clothes, and deeply 
thinking about how it would feel to be away from my family for the 
first time since the shutdown. More than anything, I wanted to  
have an enriching learning experience at my first WATERCON. 

When I entered the conference hotel, immediately to the left 
were badge ribbons. “First Time Attendee” caught my eye. This 
label would allow me to engage more meaningfully, without 

having to stumble through the “it’s my first time” part of 
the small talk. The second ribbon that stood out was “YP” 
for young professional, communicating to me that I could 
share my curiosities and experiences without the shadow of 
comparison or inadequacy. The badge ribbons sent a strong 
signal that diversity and inclusion are priorities for ISAWWA, 
and were a thoughtful, tangible, and inclusive welcome to the 
conference. As I navigated the conference, I felt able to spark, 
join, or invite conversations. I remember speaking with people 
who were presenting or sitting on panels; receiving greetings 
and committee info from AWWA committee leaders; and 
taking in the overall atmosphere of camaraderie.

Diversity & & Inclusiveness

Welcome to WATERCON: A Reflection 
By Anthena Gore – Diversity & Inclusion Committee Member

Contact Us Today To Help You:

» Identify opportunities for greater efficiency and reduce operational 
and capital expenses

» Monitor real-time water and wastewater systems and 
run simulations 

» Integrate your asset management and work order systems 

Delivering Smart Water Digital Solutions

773.693.9624  |  www.stanleyconsultants.com
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   Diversity and inclusion are  
critical practices that aid in receiving 
and extending grace with those who 

are having different experiences.
I was grateful for the opportunity to re-emerge into 

conference life while being at ease with my full self. As a new 
member of the ISAWWA and of its Diversity and Inclusion 
Committee, I wanted to share this experience because diversity 
and inclusion initiatives heavily focus on race, gender, and 
various socio-political constructs and systems that complicate 
relationship building. I would like to posit that in addition to those 
important facets, diversity and inclusion are critical practices 
that aid in receiving and extending grace with those who are 
having different experiences. 

I navigate this world as a six-foot-tall Black woman, so there 
was no doubt I would be noticeable at WATERCON. However, the 

Diversity & & Inclusiveness

nuances of how we come into space create opportunities for 
connection. There were some parents there who, like me, were 
thinking about what it meant to be away from family, and there 
were others who were enthused to be among their colleagues and 
friends after not seeing them for so long. There were some folks 
who were prepared and rehearsed, ready to lead their sessions, 
and others who were filling in for colleagues who were no longer 
able to attend. Connecting in and through these experiences helps 
build more inclusive environments, and the badge ribbons were a 
small but impactful way to welcome those opportunities. 

Thank you ISAWWA, for demonstrating an atmosphere of 
warmth, welcome, and grace at WATERCON 2022. 
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ILLINOIS PUBLIC SERVICE INSTITUTE  ·  Established in 2002...  
growing and committed to excellence!
ILLINOIS PUBLIC SERVICE INSTITUTE  ·  Established in 2002...  
growing and committed to excellence!
ILLINOIS PUBLIC SERVICE INSTITUTE  ·  Established in 2002...  
growing and committed to excellence! www.ilpsi.orgwww.ilpsi.org

OPEN REGISTRATION
�����������������

Offered at the Keller Convention Center, Effingham, Illinois

FOR ADDITIONAL INFORMATION ABOUT IPSI
VISIT www.ilpsi.org

REGISTRATION FORMS, 
SCHEDULES, 
AND MORE!

WINTER
IS COMING! 
SO ARE WATER 
MAIN BREAKS…

Do you seek an easier way to repair 
when applying anodes to protect from corrosion?

Here’s a simple way… our EZ Strap! 
Only requires a screwdriver for installation!

Securely connects to ductile and steel piping!

CPM’S EZ STRAP FOR MAIN BREAKS

CONTACT US FOR A
 DISTRIBUTOR NEAR YOU.

www.cpm-cpm.com630-313-5784
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Age
We compared age group data 
from September 2020 of ISAWWA 
membership against Illinois 
demographics. As you would expect, 
most members are of working age, 
and the percentage of members 
between the ages of 40 and 70 is 
significantly higher than the Illinois 
population percentage. Perhaps this 
demographic has been in the industry 
long enough to appreciate the value 
of membership! The Section has 
very few members under the age 
of 20 and a disproportionately low 
percentage of members under 40. 

Where Are We, And Where Are We Going?

Diversity & & Inclusiveness

By Elisa Bonkowski, Member, Diversity & Inclusion Committee

We also compared age group data from September 2020 to July 2022 and found no 
significant change in membership by age. This suggests that initiatives during that 
time have not noticeably altered the average age of our members. 

At the Illinois Section 
of the American Water 

Works Association, we are 
striving to create a more 
diverse community for our 
members. Creating a diverse 
community can foster greater 
creativity and innovation. 
Differently minded people will 
share unique perspectives 
and spark fresh ideas 
whenever they work together, 
and we want to harness that 
energy to make the Section 
better for all of us. In addition, 
the welcoming environment 
that diversity and inclusion 
create can help maintain and 
build our membership.

So, how is ISAWWA doing? 
In order to better understand 
our current levels of diversity, 
we compiled and categorized 
our membership statistics by 
age, gender, and ethnicity.

Illinois Section Diversity– 
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Where Are We, And Where Are We Going?

Diversity & & Inclusiveness

By Elisa Bonkowski, Member, Diversity & Inclusion Committee

September 
2020

July  
2022

Male 858 87% 942 87%

Female 123 13% 143 13%

Total Reporting 981 1,085

Total Membership 2,364 2,399

Gender
The water industry has been traditionally male-dominated, 
with 87% of reporting members identifying as male. However, 
upon review of the gender statistics of our leadership (board, 
committee chairs, and vice chairs) and our committee 

Ethnicity
Of the 63% of members reporting, the majority ethnic group is 
White at 94%. This percentage is significantly higher than the 
Illinois demographic of 61%. Demographics have not changed 
significantly in 2022. 	

As our data review makes clear, we have some work to do 
to increase diversity in the areas of age, gender, and ethnicity.  

Membership, September 2020 Illinois Demographics Membership, July 2022

White (Non-Hispanic) 94% 61% 92%

African-American 1.8% 14% 1.9%

Hispanic 1.1% 17% 2.3%

Asian/Pacific Islander 1.0% 6% 1.9%

American Indian/Alaska Native 0.3% 0% 0.4%

Other and Two+ 1.3% 2% 1.1%

members, we found that a greater percentage of female 
members are active in committees and leadership. We are 
proud that both our male and female members are adding 
their valuable insights to Section leadership!
	

In addition, we may look at other demographics in the future,  
such as language, educational backgrounds, skills, and abilities. 
Better understanding our current levels of diversity will help 
direct our course for a more diverse and inclusive future as we 
continue to invest in valuable programs like our outreach and 
workforce development initiatives. 
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One of the City of Rockford’s objectives is to collaboratively 
work together to foster a culture of both positive 

intergroup and intragroup communication around the topics of 
Diversity, Equity, Inclusion, and Belonging. This is done when 
leadership commits to fostering an environment where all 
employees feel valued. The Leadership of the City of Rockford 
has done just that – committing to leadership values that 
included equity for all employees and residents. 

Even the most progressive companies struggle to create 
truly diverse, equitable, inclusive, and belonging workplaces. 
But it doesn’t have to be that way. In 2020, we implemented our 
first women’s Employee Resource Group (ERG) and in 2021, we 
launched three additional employee resource groups. These 
groups are supported by the HR department and leadership – 
this support ensures the groups are integrated into the 
organization and aligned to the City and its values. 

Over the last couple of years, we have implemented several 
diversity pieces of training and held courageous conversations 
with management and staff in the City around the topics of 
diversity and inclusivity.  

However, in 2021 the Human Resource Department 
partnered with Ignite Change Solution to develop an equity 
planning process. Our emphasis is distinguished by its 
inclusivity to ensure that we reach deep into the organization’s 
roots for the best outcome. To accomplish this task, we 
started with a plan to connect with every moving part of the 
organization. In collaboration with Ignite Change Solutions, 
the HR department met with upper leadership to draft the 
first steps of interaction. After feedback was provided, 
the direction was drafted. We have been intentional about 
welcoming all voices through inclusivity workshops and 
believe that every celebration and growth opportunities are 
what tell the story for a seamless contribution to the final 
outcome. Therefore, we created workshops to share the plan 
and gain the entire organization’s support. The response has 
been positive, and we feel confident about moving forward 
with the subsequent phases of the project. In our equity 
planning process, we will think “big picture” about planning, 
using broad definitions of inclusion, and supporting  
our goals.

COR Ignites Change
By Jamie Rott, ISAWWA Chair-Elect, Co-Chair of the Diversity & Inclusion Committee

Diversity & & Inclusiveness
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What are we doing?
After concluding our final workshops, we are preparing for our 
survey launch. The goal is to uncover strengths, weaknesses, 
and opportunities. Once we have connected with all employees, 
we will recommend an engagement process moving forward 
and finalize that process. The data collected will be used to 
create a comprehensive plan that the City of Rockford can live 
out for the next five years and beyond. 

Where are we going?
We will evaluate existing processes, policies, procedures, 
and activities to understand the City’s strengths and 
concerns. We will also identify potential gaps that currently 
exist in the plan. We will develop our training and an 
overall strategic plan around the data collected through 
the surveys. Based on the background research, meetings 
with our team will help us create an outreach strategy. The 
outreach strategy will identify target audiences within the 
organization, a schedule, and anticipated opportunities for 
engagement within the community.

We expect our equity plan to energize the City of 
Rockford and those involved, ultimately strengthening 
the employees, community partnerships, community 
participation, and leaders. 

We have been intentional about 
welcoming all voices through 
inclusivity workshops and believe 
that every celebration and growth 
opportunities are what tell the story.

integrated
WATER QUALITY 

SOLUTIONS

Illinois  •  Indiana  •  Kentucky  •  Wisconsin  •  clarkdietz.com
WATER | WASTEWATER | STORMWATER

Water Resources

Well Drilling
Maintenance + Rehabilitation 
Pump Repair
Well Abandonment 

Find us

Aurora, IL
630.897.6941

Fenton, MO
636.343.3700

Granite is America’s 
Infrastructure CompanyTM graniteconstruction.com

Diversity & & Inclusiveness
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The Veterans Initiative was 
formed to assist Service 
members of all branches in 

transitioning from military service into 
public service with a focus on water/
wastewater treatment. There are tens 
of thousands of service members 
across the 1.3 million currently serving 
on active duty that provide everyday 
services as you’d see in any Public 
Works department. For example, 
positions like “Water Treatment 
Specialists” (92W) in the Army or 
“Water and Fuel Systems Maintenance 
Specialists” (3E4X1) in the Air Force 
mirror Water Supply Operators in 
Public Works. Because the day-to-
day skills involved in distribution, 
maintenance, sampling, and 
ensuring regulatory compliance are 
synonymous between the military and 
civilian sectors, veterans can be an 
asset to Public Works departments.

Despite this, more private sector 
than public works opportunities 
are presented to Service members 

as they transition back to civilian life. 
I’m pleased to share that through due 
diligence and commitment to this cause, 
ISAWWA’s Veterans Initiative committee 
has begun to change that. 

Our focus this year will be three-
phased. The first phase will be to 
identify key partners at Great Lakes 
Naval, Rock Island Arsenal, and Scott Air 
Force Base. The second phase will be to 
develop our presentation to the service 
members and lay the foundation for our 
third phase. This third phase will consist 

of developing tools and resources to 
aid any service member in joining our 
workforce. We are well on our way to 
accomplishing these goals, and I look 
forward to sharing future updates 
with the Splash community. If you or 
someone you know is aware of any 
service member interested in bringing 
their skills to our community, feel free 
to point them in our direction. Below 
are just a few more examples of how 
a military career can transition directly 
into public service. 

Military Occupational Code/ 
Specialty (MOC/MOS) Civilian Equivalent

Army 91D –  
Tactical Power Generation Specialist

Electrical Utility Engineer/Technician

USMC 3521 –  
Automotive Maintenance Tech

Fleet Technician

Navy IT – Navy Information Systems Tech IT/Communication Operator

USAF 6F0X1 –  
Financial Management and Comptroller

Finance Department

Army 92Y – Unit Supply Specialist Purchasing Manager/Inventory Control

Veterans Initiative
By Chris Rebone, Chair, Veterans Initiative
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In commemoration of Veterans 
Day, ISAWWA expresses gratitude 
to all who have served in the 

Armed Forces. We honor you and 
are grateful for your service to our 
country. We interviewed a few of our 
veteran members and asked them to 
share their insights about their time 
in the military and their experience in 
the industry. If you would like to join 
our Veterans Initiative, please contact 
laura@isawwa.org.

Robert Lee Wenger
Current Employer: Village of Hanover 
Park, served in the military for 22 years.

How did you initially get involved  
with water and wastewater?
I started working for Hanover Park 
Public Works working in all areas of 
water: sanitary sewer, storm and sewer, 
and street blacktop/pothole patching. 

What advice would you give  
veterans entering this field?
Get the training you need. It is 
important to understand what 
maintaining excellent water quality  
is all about.

What advice would you share  
with potential employers/HR on  
hiring veterans?
I would say that veterans stepped up 
and served their country. By serving 
their country, they have proven their 
worth in the military. Now, they need to 
transition into the private sector.

Share one or two fun  
facts about yourself.
I like sailing and motorcycling.

What has been a military highlight  
or a career accomplishment?
I have been working for  
Hanover Park for 50 years.

Harold Keaton
Current Employer: City of Chicago 
Department of Water, served in the U.S. 
Navy for six years.

How did you initially get involved  
with water and wastewater?
I participated in an internship  
through UIC. 

What advice would you give  
veterans entering this field?
It is like some of the better parts  
of the military; like having something 
important to do… along with the  
ability to go to McDonald’s whenever  
you want.

What advice would you share  
with potential employers/HR on  
hiring veterans?
Military veterans have shown that they 
want to serve a higher purpose. Your 
best fit is going to be someone who 
has that sense of purpose. 

Share one or two fun  
facts about yourself.
I once succeeded in burning water.

Other comments you’d like to  
share with ISAWWA members.
One coat for rust; two coats for dust. 

Brent Madison
Current Employer: 
Village of Northbrook, 
served in the U.S. 
Marine Corps for 
six years.

How did you initially get involved  
with water and wastewater?
I got involved with water in 2016 when 
I applied for a maintenance worker 
position for the Village of Northbrook.

What advice would you give  
veterans entering this field?
If you want a sense of community, 
family, and belonging, joining the 
water industry can provide all that 
and more. 

What advice would you share  
with potential employers/HR  
on hiring veterans?
If you want detail oriented, 
hardworking candidates with 
exceptional time management 
skills, you should look into 
interviewing veterans. Another 
benefit of hiring veterans is that you 
are giving them the chance to join a 
family and continue giving back to 
their community.

Share one or two fun facts  
about yourself.
I’ve met one of my best friends in 
the water industry, with whom I 
get to work every day. I served in 
the USMC-R while working for the 
Village of Northbrook and deployed 
to Afghanistan.

What has been a military highlight or a 
career accomplishment?
I had the opportunity to train in basic 
infantry tactics as a Foreign Security 
Force Advisor (0570) in countless 
different countries. 

Honoring Veterans in Water
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Amy Wrigley
Current Employer: 
City of Naperville, 
served in the U.S. 
Army for six years on 
active duty and four 
years in the reserves.

How did you initially get involved  
with water and wastewater?
Completely by chance. I quit my 
environmental consulting job of  
16 years and was preparing to move 
out west. I had a conversation with 
someone about my plans to seek 
federal employment such as with 
the VA, EPA, FEMA, or USACE, 
and we got to talking about local 
government. That night I went to 
my city’s website and there was an 
opening for the position I have now.  
Plans changed! 

What advice would you give  
veterans entering this field?
The soft skills we learn in the military 
go a long way to supplement the 
experience employers list as required 
and preferred. Don’t hesitate to 
apply even if you don’t fully meet the 
minimum qualifications.

What advice would you share with  
potential employers/HR on hiring veterans?
Veterans are typically reliable, motivated, 
and dedicated. A huge part of their 
military career involved training and 
problem solving. Consider them a good 
fit for your organization based on their 
personality and solid background, even 
if they fall shy of some requirements. 
Expect that they will achieve proficiency 
on the job quickly.

Share one or two fun facts about yourself.
My team won the water tower building 
contest at my first WATERCON in 2018.

What has been a military highlight or a 
career accomplishment?
Becoming a paratrooper.

Other comments you’d like to share with 
ISAWWA members.
Thank you to the employers who hire 
veterans and thank you to ISAWWA 
for starting a Veterans Initiative! As a 
new group member, I can already tell 
that this group is going to provide a 
valuable connection between veterans 
and the water/wastewater sector. 

Energy Efficiency Pays!
Water and wastewater facilities need energy to do the work  
communities depend on them for, but the energy needed doesn’t  
need to come with a high cost.

Through incentives from the Ameren Illinois Energy Efficiency  
Program, you can save on energy costs with energy-saving  
projects like motors, lighting and HVAC systems.

Get started today and cash-in on the savings your  
community needs for a brighter future! To see available  
incentives, visit AmerenIllinoisSavings.com/Government  
or call 1.866.800.0747.

SCAN HERE Scan to see firsthand how  
the Caseyville Water  
Treatment Plant reduced  
their energy usage,  
giving them a six-figure 
savings opportunity!
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+1 816-483-3400  
tnemec.com

Northern Illinois

Erik Otten
Taylor Coating Sales, Inc.
(708) 387-0305
eotten@tnemec.com

Western Illinois

Keith Kennett
Taylor Coating Sales, Inc.
(309) 945-2094
kkennett@tnemec.com

Southern Illinois

Mike Cerutti
Coating Solutions, LLC
(314) 703-8042
mcerutti@tnemec.com

Designed specifically to overcoat minimally prepared sound rusted steel and aged coating 

systems on water tank exteriors, Series 118 Uni-Bond Mastic provides exceptional protection 

in the toughest environments. This high-build, water-based acrylic coating offers a cost-

effective alternative to extensive blasting by forming  a tough, flexible and impact resistant 

film that tightly adheres to the structure. For more information, or to discuss your project, 

contact your local Tnemec representative today.

LESS PREPARATION.
MORE PERFORMANCE.

Overcoat Your Tank 
with Uni-Bond™ Mastic

118 Uni-Bond_7.5x5.indd   1118 Uni-Bond_7.5x5.indd   1 1/4/22   4:10 PM1/4/22   4:10 PM

KB Series 
Biogas CHP Modules

Twin KB 100 Biogas CHP Modules Pictured above 

Contact Kraft Energy Systems today to learn more
877-349-4184

CHP@kraftpower.com

www.kraftenergysystems.com

Kraft Energy Systems KB Series Biogas Fueled CHP Modules 
put waste to work. Wastewater treatment facilities, dairy 
farms, dairy food producers and landfill sites rely on KB Series 
CHP Modules for environmental solutions that pay back. 

Your choice of 7 pre-engineered indoor/outdoor models rated 
( 60 - 550 kWe ) with packaged hot water recovery system or 
straight electrical power generation. Custom single unit 
solutions available up to 1.3MW or larger with multiple units in 
parallel.  

Kraft Energy Systems CHP modules are sold and serviced by 
Kraft Power Corporation. Since 1965, Kraft has been a leader in 
servicing CHP systems as well as critical life safety and 
emergency power systems. With 7 full service locations, 
providing 24×7 response, Kraft is a power systems expert, who 
understands the urgency of keeping power generation assets 
on line.
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A  V I R T U A L  E V E N T

Calling All HR Personnel!
Join Us! A discussion on ways our 
Human Resource Departments can 
help increase Veterans’ support
in the industry by: 
  •Recruitment 
  •Retention
  •Resources

Register at:
www.isawwa.org/events

Feb. 8, 2023
2PM

Virtual
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Brenntag Water Additives 
Your partner in Solutions for Industrial, 
Commercial, and Municipal Water Treatment 
Your source for Phosphonates, Dispersants, 
Biocides, Flocculants, Coagulants, Corrosion 
Inhibitors, Amines, Antifoams, Filter Media, 
Acids & Alkalis, and more!

Collaboration and Commitment to Customer 
Relationships
One of Brenntag’s key values is open and 
transparent collaboration with customers 

and suppliers. Experienced and dedicated 
team members apply knowledge from 
Brenntag’s global network to meet local 
customer needs.

Always a Step Ahead
Brenntag provides dedicated logistics 
solutions for the particular needs of water 
treatment customers, assuring traceability, 
quality and regulatory compliance.

Why not give us a call today.

WATER IS LIFE – 
THAT’S WHY WE 
CARE

www.brenntagnorthamerica.com

Brenntag Mid-South, Inc.
 Hwy  W
Henderson, KY 
--
sfisher@brenntag.com
--

0003-150105_BNA_WaterAdditives_7x4.625inch_EnUS_4c.indd   1 04.03.15   14:03
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Young Operators Today 
My personal perspective 

I recently took a position at the Village 
of Mundelein where I will be focusing 
my attention on projects including 
commercial development, roadway 
rehab, and parks. 

In this position I will be working 
closely with several departments 
within the Village. These departments 
consist of teams with different ages 
and experience. 

I was pleasantly surprised at the 
talent that individuals possessed 
within the various departments. 
However, I was also surprised how 
many were unwilling to express what 
they knew or had learned in the scope 
of the job. 

valuable conversations. For their part, 
the next generations need to speak up 
and know that they bring an important 
voice to how things should or could  
be done. 

I have found that many organizations 
offer great programs for personal 

Municipal Operators
Enthusiastic and Inquisitive

 By Patrick Walsh,  
Village of Mundelein
Vice Chair, ISAWWA  

Mentoring Committee

In my younger days, it seemed like the 
old dogs didn’t care for young operators. 
Meanwhile, old dogs felt the young dogs 
would not listen even if they gave advice. 
Now I think both parties were wrong – 
the young dogs wanted to find their way 
and the old dogs wanted to lead. 

Due to my personality, I tend to 
provide knowledge to others even if they 
do not ask. Many in our field are not this 
way. They do not openly share what 
they know. There are many reasons 
for this, including cultural background, 
confidence, upbringing, or apathy. 

I believe that we all need to make a 
tangible effort in starting and continuing 

growth, project resolution, and goal 
setting – but few if any employees 
participate. We need to do a better job 
linking those we see in our organization 
to available resources and partnering 
with them through the training. 

We need each other! 

“In this position I will   	
  be working closely with 	
  several departments 	
  within the Village.” 
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In his article on page 41, Patrick Walsh explains the 
importance of participating in programs that support 
personal and professional growth. The ISAWWA’s 

Mentoring Program is one such offering. I had the 
pleasure of sitting down and individually interviewing 
Hanting Wang and Gregory Swanson, two mentoring 
participants. Hanting (the mentee) – and Greg (the 
mentor) began meeting in the fall of 2020 and continue 
to maintain their mentoring relationship today. Hanting 
and Greg believe their time in the program has been 
extremely beneficial both personally and professionally. 
Both professionals are inspirational people who forged a 
connection with each other and, in the process, learned 
more about themselves and others in their community. 

the George Warren Fuller Award. Outside of work, Greg also 
co-founded Spandan: a not-for-profit organization dedicated 
to promoting knowledge and appreciation of the North Indian 
music in the Midwest. 

Greg began his career on a very different path than Hanting. 
Greg did not obtain a college degree before entering the 
industry. He applied to work for the City of Moline with no 
relevant experience or relevant education, but was hired when 
they created a new position for him– lower in rank than what he 
had originally applied for. From there, Greg worked his way up 
from the lowest position possible in the City to maintenance, to 
the treatment plant, and ultimately to Utilities General Manager.

Hanting and Greg first met when they were matched in fall 
of 2020. After receiving an email with each other's information, 
they agreed to meet once a month virtually for an hour. Both 
participants believe that meeting for an hour each month has 
been a perfect amount of time. The hour provides each party 
with a great deal to think about over the next month but is still 
manageable to schedule. By meeting virtually, the pair can see 
each other “face to face.” This has helped their relationship  
and their discussion. 

Greg was excited when Hanting 
reached out to him for the initial 
point of connection. As Hanting’s 
new mentor, he felt Hanting showed 
initiative by reaching out. When I 
asked Hanting how she felt when 
she was matched with Greg, she 
explained she was very excited. She 
was aware Greg was well known and 
well respected in the industry. When 
Hanting met Greg for the first time, 

her first impression was that he lived up to his outstanding 
reputation. Greg’s first impression of Hanting was that she was 
intelligent, dedicated, and a little reserved. 

For a few months, Hanting was apprehensive about 
opening up to Greg because he was so well connected in the 
industry. Over time, they built the trust needed for effective 
mentoring. During their monthly hour, Hanting and Greg have 
been discussing problems Hanting is facing, potential solutions 
to those problems, and then the outcomes of implementing 
solutions. For each call, Hanting personally prepares one 

A Mentoring Story

By Corinne Benton, Ciorba Group
Committee Chair, ISAWWA Mentoring Committee 

Hanting has been working in the 
water industry for about seven 
years as an engineering consultant. 
Before consulting, Hanting spent 
four years researching virus 
removal from drinking water using 
biosand filters at the University of 
Illinois at Urbana-Champaign, where 
she also obtained her Bachelor of 
Science in Civil and Environmental 
Engineering and Master of Science 

in Environmental Engineering. When I asked Hanting what 
she is passionate about, she explained that helping people 
is what drives her every day. It is why she is part of the water 
industry. She explained, “Everything we do impacts millions 
of people positively and most people don’t even know it.” 

Hanting learned about the Mentoring Program when she 
joined ISAWWA’s Mentoring Committee, where she served as 
Mentoring Committee Chair for several years. After helping 
launch the program, Hanting entered and was matched. 

Greg retired from over 39 years in the water industry in 
2016. When he retired, he was the Utilities General Manager 
for the City of Moline. During the course of his career, Greg 
served as the Chair of ISAWWA, was recognized by various 
professional organizations, and received awards including 

44  SPL ASH | Fall 2022



or two topics she wants to discuss with Greg. By being 
prepared, the hour they set aside each month flies by 
incredibly quickly. Hanting explained that Greg is highly 
skilled at listening to what she says and connecting it to a 
relevant experience he has had or an article he had read. His 
examples help Hanting understand different ways to move 
forward. Greg also follows up their monthly meetings by 
sending Hanting videos or articles expanding on what they 
discussed during their meetings. 

During this time, Hanting joined ISAWWA’s Board 
of Trustees as Secretary/Treasurer. Because Greg had 
been through the process himself, he was able to act as 
a sounding board for Hanting. He was able to advise and 
explain certain things she needed in order to succeed. She 
has a passion for helping people and understands that 
ISAWWA leaders have the ability to do community outreach 
and host events with the public. Mentorship helped to guide 
Hanting and give her the confidence to follow this passion.

Since their first meeting, Hanting and Greg’s mentorship 
has grown into a friendship. Greg and Hanting now text and 
email articles about the things they are interested in and 
they consider each other good friends. 

At the end of my interviews with Hanting and Greg, I 
asked how they benefited from their mentoring relationship. 

Since their first meeting, Hanting and Greg’s 
mentorship has grown into a friendship.

Hanting explained she learned more than she could 
believe. According to Hanting, Greg provided an immense 
wealth of information, both from firsthand experiences and 
from the links and articles he sent her. Hanting has been 
able to turn to Greg to discuss difficulties she encounters 
and workshop possible solutions. Hanting appreciates being 
able to learn from someone who has more experience and 
knowledge different ideas and opportunities. Overall, Greg is 
a source of support, insight, and friendship for Hanting.

Greg was pleasantly surprised at how much he is 
learning from Hanting. He has learned about office 
innovations like standing desks, and also has learned 
things about himself, like how to be a better listener. Greg 
explained that mentoring has helped him avoid stagnation 
and to expand his own knowledge, while also sharing it. 
He explained that the mentoring experience has been 
revitalizing and formative on both sides. 

Greg and Hanting both strongly encourage any ISAWWA 
members interested in serving the next generation, 
expanding their network, or learning from others in the 
water industry to apply for the Mentoring Program through 
ISAWWA’s website. The next round of mentor/mentee 
matching will occur in November 2022, and again in  
April 2023. 
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Let Farnsworth Group assist you with 
getting the lead out!
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CDM Smith is proud to be celebrating our 75th anniversary 
in 2022! From our first water treatment plant in 1947 to 
cutting-edge water projects all across Illinois, our enduring 
purpose remains to make life better.

Chicago | Lisle | Carbondale   cdmsmith.com

Follow the festivities at  
cdmsmith.com/Celebrating75.

Helping Communities Across 
Illinois Navigate Lead Service Line 
Replacement and the Notification Act.

Proud history. Bold future.

PDC Laboratories
NOW PART OF THE

Pace® Analytical
Laboratory
Network

• Drinking Water

• PFAS

• Waste Water

• Ground Water

• Storm Water

• Remediation

• Waste Analysis

• Transformer Oil

• Microbiology

• Field Sampling

• Legionella

• Chlorophyll

Peoria, IL
(800) 752-6651

McHenry, IL
(815) 344-4044

Hazelwood, MO
(800) 333-3278

Springfield, MO
(417) 864-8924
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What Do you Get When What Do you Get When 
High-Performance Coatings and High-Performance Coatings and 
Quality Craftsmanship Meet to  Quality Craftsmanship Meet to  
Take on Settling Basins?Take on Settling Basins?

BBack in 2018, Induron teamed up with Texarkana Water 
Utilities (TWU) to develop specifications for several of  

their uncoated aging settling basins, which were in critical  
need of refurbishment. After several discussions, reviewing  
the condition of the basins, and working within the regulations 
unique to the region, the specifications for refurbishing the 
settling basins were ready to go. 

The Coating SolutionThe Coating Solution
Like many utilities, TWU originally considered membrane 
urethane systems. However, when they learned that Induron’s 
Perma-Clean 100 Ceramic NSF 61/600 Approved Epoxy’s 
approval is up to 150 Mils, which was the same thickness as the 
membranes they reviewed initially, they changed their minds. 
We showed TWU the test data on the flexibility of this ceramic-
pigmented product, which is unmatched by other epoxies. All 
in all, Perma-Clean 100 was an excellent choice for this project 
because it provided the protection of an epoxy with more 
flexibility than even needed for this concrete project.

Perma-Clean 100 is a fast-curing, 100% solids epoxy tank 
lining for potable water applications. It provides enhanced edge 
retention, which improves corrosion protection on corners and 
sharp angles. Competitive products are not enhanced with 
ceramic pigment into an amine-cured epoxy resin for maximum 
corrosion protection of immersed substrates and can take 
up to seven days or longer to cure for full immersion service. 

Formulated specifically for protecting steel and concrete for 
potable water immersion, Perma-Clean 100 becomes dry to 
walk on in 10 hours at 70F, which allows for quicker inspection 
times, and can be placed into immersion service in 72 hours at 
60 F and above.

The Project TeamThe Project Team
For this refurbishing project, I recommended the contractors, 
worked with each of them on all three basins, and provided 
pricing and technical support. One contractor partner 
completed the refurbishment of the first basin, and another 
trusted partner, Thomas Industrial Coatings located out of the 
St. Louis Metro Area, completed the other two basins. 

I have had the privilege of working with Don Thomas, the 
owner of Thomas Industrial Coatings, and his team even before 
he launched his company back in 1991. Since then, I have 
worked on a wide range of diverse projects with their team. 
My trust in their abilities and dedication to their craft was why 
I opted to  bring to the table on TWU’s behalf and one of the 
reasons that they have grown to be the company that they are 
today. Partnering with contractors that share the “do it right 
the first time” mentality is key to a successful project, and that 
these guys did not disappoint! 

Our third partner in these projects, the owners (TWU), could 
not be more pleased with the performance, craftsmanship and 
value that these projects delivered. Another large-scale concrete 
project case history complete! 

Visit us online: www.induron.com/about-us. 

ADVERTORIAL

By Paul Powers, Induron North Central Regional Manager
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Excellence in EngineeringSM

Since 1946

www.strand.com 
12 Locations  •  815.744.4200
Multidisciplinary firm serving 

 public and private sectors 

Lake Forest | Water Treatment Plant

Protecting and Providing 
Earth’s Most Essential 
Resource.

NEW TANKS — Rick DiZinno
(270) 826-9000 ext. 2601

EXISTING TANKS — Jordan Pyles
(270) 826-9000 ext. 4601

Code
Updates

In-Service 
Cleaning
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The Partnership is an alliance of six prestigious drinking water organizations. 

www.awwa.org/partnership

Partner with us 
Optimize Operations and Improve Water Quality
Systems that complete the Partnership’s self-assessment 
process reduce fi ltered water turbidity by an average of 
over 60% and are recognized nationally! 

That’s an impressive accomplishment—one that builds 
confi dence with customers, community, and regulators.

Subscribe today and join the hundreds of utilities that 
rely on our guidance to optimize performance and deliver 
safe, high-quality water to millions.

HYDRUS BULK
Ultrasonic smart water metering

Effectively prevent water loss and damages. 
Thanks to HYDRUS BULK, you have access to 
accurate and dynamic measurements - for lowest 
and highest flow rates. When combined with a 
fixed network, the measurement data can also be 
used for effective leak detection.  
HYDRUS BULK is available from 2’’ to 12.’’ 

HOW QUICKLY CAN 
YOU DETECT 
LEAKS? 

7123.9 gal
11.89 gal/mim

46° F

www.diehl.com/metering

hydrus-bulk_A4_en-2022.indd   1hydrus-bulk_A4_en-2022.indd   1 07/03/2022   10:34:2407/03/2022   10:34:24
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Board & Committee Chair Listing 2022–2023

Board of Trustees

POSITION NAME PHONE EMAIL

Chair Brian Jack 630-620-5740 jackb@villageoflombard.org

Chair Elect Jamie Rott 779-348-7654 jamie.rott@rockfordil.gov

Vice Chair Melissa Olenick 847-295-7788 molenick@clcjawa.com

Secretary-Treasurer Hanting Wang 630-624-2703 hwang@donohue-associates.com

Past Chair Randy Lusk 800-255-1521 randyl@mesimpson.com

AWWA Director John Van Arsdel 800-255-1521 john@mesimpson.com

Executive Director Annie Storey 866-521-35995 annie@isawwa.org

Trustee at Large David Vavrek 708-503-1635 dvavrek@baxterwoodman.com

District 1 Trustee Brianna Huber 309-752-1520 bhuber@eastmoline.com

District 2A Trustee Paul May 630-834-0100 may@dpwc.org

District 2B Trustee Michele Piotrowski 630-466-6700 mpiotrowski@eeiweb.com

District 2C Trustee Dave Moody 630-434-5460 dmoody@downers.us

District 2D Trustee Brent Studnicka 815-744-4200 brent.studnicka@strand.com

District 3 Trustee Todd LaFountain 217-757-8630 Ext. 1702 todd.lafountain@cwlp.com

District 4 Trustee Dean Swingler 217-925-5566 dswingler@ejwatercoop.com

District 5 Trustee Kevin Hannel 309-663-8435 khannel@f-w.com

Bridging the gap between 
idea + achievement
hdrinc.com

WATER SERVICE

 PRODUCTS, INC.

We supply every customer with only the finest 

quality Water service and Waste water materials 

in the Metropolitan Chicagoland area.

WATERMAIN and SANITARY SPECIALISTS

Ductile Iron Pipe & Fittings

Fire Hydrants, Valves, Brass

Products, Copper, Repair Clamps

Also, P.V.C. & A.D.S. Pipe & Fittings

Solving the Municipalities and Contractors Daily Problems

Our People Come to You:

*Highly Motivated *Decades of Experience

*Extensive Product Knowledge

*Proven Professionals *Service Specialists

“RING ZIE-BELL” FOR IMMEDIATE SERVICE

Now with two locations to better serve you:

2001 Pratt Blvd.    10711 W. 165th St Suite J

    Elk Grove Village, IL 60007       Orland Park, IL 60467

    Ph   # (847) 364-0670         Ph   # (708) 873-1000

    Fax # (847) 364-4789         Fax # (708) 873-1050

www.ziebellproducts.com
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Committee Chairs

Awards Terry McGhee 630-834-0100 mcghee@dpwc.org

Diversity & Inclusion 
Committee

Robyn Doescher
Jamie Rott 

847-257-2250
779-348-7654 

rldoescher@gmail.com
jamie.rott@rockfordil.gov

Education Brandon Thomas 630-587-0470 b.thomas@trotter-inc.com

Finance Michael Winegard 312-373-6631 mike.winegard@aecom.com

Fuller Award Mike Ramsey 331-702-1024 mikeramsey62666@gmail.com  

MAC Ed Kalina 630-796-2064 ejk@engineeringsolutionsteam.net

Membership Carlos Covarrubias 630-803-9282 carlos.covarrubias@mesimpson.com

Mentoring Corinne Benton   602-717-6125 corinnelbenton@gmail.com  

Nominating Randy Lusk  800-255-1521 randyl@mesimpson.com

Outreach Catharine Richardson 262-290-2254 crichardson@greeley-hansen.com

Safety/ILWARN
Brian Jack 
Josh Stewart 

630-620-5740 
217-789-2323 Ext. 1610

jackb@villageoflombard.org
josh.stewart@cwlp.com

Sewer Collection Scott Bernholdt 847-951-8045 sbernholdt@wideopenwest.com

Small Systems Jon Meyer 312-780-7754 meyerjp@cdmsmith.com

Source Water Protection
Ted Bluver
Chris Walton 

847-431-1218 
630-466-6700 

tbluver@greeley-hansen.com
cwalton@eeiweb.com

Splash Tracy Leach 866-521-3595 Ext. 5 tracy@isawwa.org

Technology Ethan Baughey 773-891-1600 ethan@goredautomation.com 

Water Distribution Patrick Walsh 847-949-3221 pwalsh@mundelein.org

Water Efficiency Michele Piotrowski 630-466-6700 mpiotrowski@eeiweb.com

Water For People Aaron Horbovetz 800-255-1521 aaronh@mesimpson.com

Water Trailer Lukas Sharp 630-620-5707 sharpl@villageoflombard.org

Water Utility Council John Donahue 815-633-5461 jdonahue@northparkwater.com

Women in Water Sara Gamaleldin 312-578-2398 sgamaleldin@greeley-hansen.com

Young Professionals Lauren Schuld 708-478-2090 lschuld@baxterwoodman.com

POSITION NAME PHONE EMAIL
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(630) 376-8322

Illinois Office:

(414) 529-1859

Wisconsin Office:

(800) 327-1578

With an integrated team, design-build expedites a 
traditional project schedule, saving you both time 

and money. See how your water infrastructure 
projects can benefit from a design-build 
approach at burnsmcd.com/Splash22.

Face new challenges 
with confidence. 

DUCTILE IRON PIPE
FLOW CONTROL
INTERNATIONAL
SPIRALWELD PIPE
STEEL PIPE

A M E R I C A N - U S A . C O M

1 - 8 0 0 - 4 4 2 - 2 3 4 7

SPECIFY 
IRON,
AND SEE 
WHAT 
YOU ARE 
SAVING.

RIGHT FOR THE ENVIRONMENT. RIGHT IN EVERY 
OTHER WAY. When it comes to pipe, materials 
come in and out of favor. Yet only one has always 
proven safe for health, the 
environment, and your long-
term fi nancial strength.
Our ductile iron and steel pipes last generations, 
are made from recycled material, and are also 
recyclable. That means ideal sustainability and 
life-cycle value. It’s more than long-lasting pipe.
It’s your ironclad promise to the future.

Made in America.

By AMERICAN.
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Since 1913, HR Green 
has provided solutions 
that build communities 
and improve lives.

uu	A U ROR A |  M cH E N RY |  N E W L E NOX  
uuHRGREEN.COM 
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The concept of source water protection 
for potable water – embodied in 
AWWA’s Utility Management Standard 
G300, Source Water Protection, and 

Source Water Protection  
at the Strategic Level

By G. Tracy Mehan III
First published: 04 October 2022

From JournalAWWA

originally highlighted in the 1996 
amendments to the Safe Drinking Water 
Act (SDWA) – is making a comeback. 
Yet so many challenges to the provision 

of healthy drinking water are out of the 
control of utility operators. Per- and 
polyfluoroalkyl substances (PFAS) are 
a group of persistent, bioaccumulative 
toxins (commonly referred to as “forever 
chemicals”) that are driving new 
regulations at the state and federal levels, 
most particularly under the SDWA and 
Superfund program, which will materially 
affect utility operations. Inevitably, 
these regulations will affect customers 
because of increased costs related to 
treatment, carbon residue disposal, and 
long-term operations and maintenance. 
All of these PFAS compounds found in 
source waters are the result of industrial 
and consumer products that have been 
commercially available for decades.

And while PFAS tend to get a lot of 
media attention, recall the shutdown 
of the Toledo water system in 2015 
due to harmful algal blooms in Lake 
Erie, largely the result of unregulated 
agricultural runoff that polluted the 
city’s source water. Added to the list of 
source water threats are deforestation, 
forest fires, wastewater discharges, 
stormwater, and bromide from power 
plants trying to comply with the Clean 
Air Act. In all of these cases, drinking 
water systems are at the mercy of other 
parties over whom they have no control 
or influence. Utilities are dependent 
on a collection of watershed and 
out-of-watershed players who may not 
be doing their part to protect sources 
of safe drinking water. These players 
include regulators in areas outside of 
drinking water. For instance, bromide 
discharges from power plants might 
be regulated under the Clean Water Act 
(CWA), and PFAS should have been 
addressed before entering commerce 
under the Toxic Substances Control  
Act (TSCA).

AWWA has provided technical 
comments to the US Environmental 
Protection Agency (EPA) on the 

Trotter and Associates, Inc.
Experienced Professionals - Better Solutions

St Charles            Fox Lake            Lake Geneva, WI

trotter-inc.com

Trotter and Associates, Inc. Consulting Engineers is a

full service civil engineering firm structured to meet the 

growing needs of our municipal clients.  TAI’s staff has

the experience to resolve the complex issues brought on

by increased development, a changing regulatory

environment and aging infrastructure.
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opportunities for protecting drinking 
water from PFAS under TSCA, and we 
will continue to press the case in that 
program, which is not part of EPA’s Office 
of Water. This is not to discourage the 
efforts of many AWWA members who 
labor at the watershed level to practice 
sound source water protection, using 
their own resources, expertise, and 
the networks of related partners. But a 
strategic focus on source water protection 
by industry, government, agriculture, and 
municipalities can put the wind at the 
backs of these local efforts in ways that 
utilize these sectors’ own knowledge, 
financial assets, and in the case of 
regulators, regulatory authorities.

AWWA’s Government Affairs office in 
Washington, D.C., has worked for several 
years now to operationalize strategic 
source water protection at the federal 
level. For example, the revisions embodied 
in the 2018 Farm Bill recognized the 
importance of source water protection for 
the first time in conversations at the US 
Department of Agriculture (USDA), and 
the bill mandated an allocation of 10% 
of its funds specifically for source water 
protection. Before the 2018 revisions 
to the Farm Bill, USDA focused almost 
entirely on CWA goals pertaining to 
ambient water quality that centered on 
impaired waters (“the worst first”) and 
total maximum daily loads for pollutants 
allowed to enter a water body. But 
implementing these new provisions of 
the Farm Bill has not been easy. It takes 
time to build relationships with each 
state conservationist and his or her 
State Technical Committee, and mutual 
understanding between the agricultural 
and water sectors requires hard work 
and patience. Still, drinking water 
utilities now have a seat at the table, 
and many are benefitting financially 
from several conservation programs. 
Discussions are also underway for the 
next reauthorization of the Farm Bill, 
and there’s focus on how to more fully 
optimize source water protection.

Not forgetting about the opportunities 
under the CWA, AWWA has also provided 
comments on EPA’s Preliminary Effluent 
Guidelines Program Plan 15. Effluent 
limitations guidelines (ELGs) can work 
to manage pollutants at the source, or at 

least upstream of a drinking water intake, 
and can protect receiving waters as 
part of the comprehensive protection of 
source waters. Unfortunately, the average 
age of an ELG is more than 30 years, and 
the program merits a review with a focus 
on current issues, and most urgently, 
source water protection.

Source water protection needs to 
be implemented at the strategic level 

G. Tracy Mehan III 
is executive director  
of government affairs  
at AWWA. He may be
contacted at tmehan@awwa.org.

to maximize the benefit to the nation’s 
drinking water supply and keep water 
affordable for consumers. 
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Our concern for  
the environment  
is more than just talk

This publication is printed on  
Forest Stewardship Council® (FSC®) 
certified paper with vegetable  
oil-based inks. Please do your  
part for the environment by  
reusing and recycling.
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WWW.ENERGENECS.COM   
800-343-6337

Control.
Process. 

Service.

We provide professional control system integration 
including SCADA & reporting software, PLC programming, 
motor control & drives, instrumentation, radio & fiber 
communications, & UL control panels. 

All backed by an unmatched dedication to service.

www.hmgengineers.com 

Proudly serving public water supplies  
throughout Illinois since 1966. 
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To reach professionals through the WATERCON 
program and Splash magazine and its targeted 
readership, contact Jeff at your earliest convenience 
to discuss your company’s promotional plans.

Jeff Kutny, Marketing Manager
jeff@kelman.ca  |  866-985-9789

Diversity & & Inclusiveness

ISAWWA encourages you to learn more about 
diversity and inclusion by taking our courses on 
EdApp. Topics include identifying microaggressions 
and unconscious biases, establishing goals for D&I  
in the workplace, and developing cultural intelligence. 
You can find these ISAWWA Diversity and Inclusion 
Courses here: 

Non-technical 
Credit Training 
Opportunity!

By Laura Morgan, Outreach Specialist

Diversity and Inclusion is an important topic. 
There are three basic ingredients that 

organizations need to have in place to ensure 
a safe working environment in which diversity 
and inclusion thrives: commitment, trust, and 
relationship building. Executive commitment 
is key to developing a culture of inclusion. 
Employees must know that their leaders are 
committed to building relationships and creating 
safe spaces in which people can communicate 
freely and share ideas and opinions. Here are a 
few ideas to consider:
•	 Foster conversations about people’s traditions, 

values, and uniqueness. 
•	 Hold team-building sessions focusing on what 

it means to feel valued. 
•	 Allow everyone in the organization to 

participate in the creation of D&I goals and 
how to achieve them. 

Communication, commitment, and trust allows 
diverse voices and experiences to strengthen 
industries and create a culture of inclusion. 

“The best innovation comes from inclusive work 
environments that foster diverse ideas, nurture 
people with diverse talent and backgrounds, 
and create strong relationships with diverse 
communities.” 
–Mark Parker, Former CEO of Nike 

Creating an Inclusive Culture

Earn 2.5 non-technical hours!
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INTERACTIVE 
EDITION available online
With print and electronic communication operating  
hand-in-hand you can take advantage of the fact that  
Splash is also available online in a highly interactive format.

	 1.	 A realistic reading experience – This digital edition looks and feels 
like a real book: flip-through pages, the sounds of turning pages, and 
even shading along the spine all enhance your reading experience. 
This is the world’s first full html5 solution on the market giving you 
the same interactive experience as the flash version. In addition 
to the book layout, you can also select a presentation view that 
presents single pages rather than the traditional double page layout.

	 2.	 Mobile, iPad, iPhone compatibility – The html5 resizes the 
publication automatically so that you can view the magazine on 
most mobile devices.

	 3.	 eReader output – The eReader output option allows you to download 
‘eBook’ files so that you can read the magazine on the growing 
number of eReaders such as Kindle, Nook and iBooks.

	 4.	 Thumbnail view – You can select to show a thumbnail-style navigation 
panel that allows you to view the entire publication at once.

	 5.	 A share feature – You can share the digital publication 
with friends and colleagues via social networks, including 
Facebook and Twitter, or via email or google.

	 6.	 Active hyperlinks connect you with all websites and emails 
contained in the publication.

	 7.	 Active links connect you to specific stories from the front 
cover and contents page.

	 8.	 Active links connect you to advertiser websites from their 
ads and the ad index.

	 9.	 Searchable and zoomable content allows you to search the 
entire issue for specific words, phrases, subjects, etc.

	10.	 You can make Splash content even more valuable by  
adding your own personal notes and bookmarks throughout 
each issue.

Mobile,
 iPad, iPhone 

versions 
included!

www.isawwa.org/page/SplashCurIssue



Splash is made possible by the companies below who convey their important messages on our pages.  
We thank them for their support of Illinois Section AWWA and its publication and encourage you to contact 
them when making your purchasing decisions. To make it easier to contact these companies, we have 
included the page number of their advertisement, their phone number, and, where applicable, their website.

Advertiser Product & Service Center

COMPANY PAGE PHONE WEBSITE

Ameren Illinois Energy Efficiency Programs 39 217-741-2489 www.amerenillinoissavings.com

AMERICAN Ductile Iron Pipe 52 205-325-7701 www.american-usa.com

Aqua Illinois Inc. 48 815-935-8800 www.aquaamerica.com

Associated Technical Services Ltd. 36 630-834-1558 www.atslimited.com

Badger Meter 23 800-876-3837 www.badgermeter.com

Baxter & Woodman, Inc. 25 815-459-1260 www.baxterwoodman.com

Brenntag Mid-South, Inc. 42 910-645-6569 www.brenntag.com

Brotcke Well & Pump, Inc. 29 800-969-3029 or  
636-343-3029

www.bwp-inc.com

Burns & McDonnell 52 630-724-3200 www.burnsmcd.com

Cady Aquastore, Inc. 24 815-899-5678 www.cadyaquastore.com

Cathodic Protection Management, Inc. 31 630-313-5784 www.corrosionspecialists.com

CDM Smith Inc. 46 312-346-5000 www.cdmsmith.com

Cla-Val Automatic Control Valves 7 331-814-3936 www.cla-val.com

Clark Dietz, Inc. 35 262-657-1550 www.clarkdietz.com

Crawford, Murphy & Tilly, Inc. 48 844-426-8364 www.cmtengr.com

Diehl Metering / Katie Spadaro 48 630-456-8156 www.diehl.com/metering

Dixon Engineering, Inc. 52 800-327-1578 www.dixonengineering.net

Dorner Company 22 262-932-2100 www.dornerco.com

Electric Pump 8 800-383-PUMP (7867) https://electricpump.com/

Energenecs, Inc. 57 262-377-6360 www.Energenecs.com

Engineering Enterprises, Inc. 56 630-466-6700 www.eeiweb.com

Farnsworth Group, Inc. 46 708-326-4000 www.f-w.com/

G.A. Rich & Sons 42 309-447-6231 www.garich.com

Gasvoda & Associates, Inc. 62–63 708-891-4400 www.gasvoda.com

Giant Maintenance & Restoration. Inc. 10 847-388-3711 www.giant2u.com

Hawkins Water Treatment Group 14 800-328-5460 www.hawkinsinc.com

HDR 50 217-585-8300 www.hdrinc.com

Heartland Controls 51 708-478-5210 www.heartland-controls.com

HI-E-DRYSTORE.COM / Alden Pool 61 877-242-7156 www.hi-e-drystore.com

HMG Engineers, Inc. 57 888-HMG-ENGR www.hmgengineers.com

HR Green, Inc. 53 800-728-7805 www.hrgreen.com

Illinois American Water 16 800-422-2782 www.illinoisamwater.com

Illinois Public Service Institute 31 618-792-3508 www.ilspi.org
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INTEGRA – VITA-D-CHLOR Company 48 253-479-7000 www.vita-d-chlor.com

Kraft Power Corporation 40 800-969-6121 www.kraftpower.com

Layne Christensen Company 35 630-897-6941 www.layne.com

LOCiS Inc. 19 866.LOC IS99 www.locis.com

M.E. Simpson Co., Inc. 45 800-255-1521 www.mesimpson.com

McMAHON 3 920-751-4200 www.mcmgrp.com

MECO Engineering Company, Inc. 53 573-221-4048 www.mecoengineering.com/

Metropolitan Industries, Inc. 13 815-886-9200 www.metropolitanind.com

Municipal Well & Pump 2 920-324-3400 www.municipalwellandpump.com

National Wash Authority 15 800-804-7517 www.watertowercleaners.com

PDC Laboratories, Inc. 46 800-752-6651 www.pdclab.com

Pittsburg Tank 48 270-826-9000 www.pttg.com

R.E. Pedrotti Co. Inc. 11 636-349-7100 www.repedrotti.com

Sidener Environmental Services Inc. 61 800-528-2887 www.sidener.net

Stanley Consultants 30 773-693-9624 www.stanleyconsultants.com

Strand Associates, Inc. 48 608-251-4843 www.strand.com

The Cahoy Group 11 563-578-1130 www.cahoypump.com

Tnemec/Taylor Coating Sales, Inc. 40 708-387-0305 www.tnemec.com/taylorcoatingcoating

Trotter and Associates, Inc. 54 630-587-0470 www.trotter-inc.com

USA Bluebook 64 800-548-1234 www.usabluebook.com

Vandevanter Engineering  4 636-343-8880 www.vandevanter.com

VEGA Americas, Inc. 9 513-272-0131 www.vega.com

Veolia Advanced Solutions 26 855-526-4413 www.veolianorthamerica.com

Water Solutions Unlimited 43 800-359-3570 www.getwsu.com

Water Well Solutions Illinois Division SUEZ 28 888-769-9009 www.wwssg.com

Waterly 12 833-492-8370 www.waterlyapp.com

Ziebell Water Service Products 50 847-364-0670 www.ziebellproducts.com

COMPANY PAGE PHONE WEBSITE

Michael C. Robertson
General Manager

1829 Borman Circle Drive • St. Louis Missouri 63146
tel. 314-991-0730 • fax 314-991-3527

toll free 800-528-2887 • cell 314-703-5612
mike@sidener.net
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888-249-CHOP | ChopperPumps.com
GUARANTEED PERFORMANCE    |   NO MOVING PARTS IN THE TANK   |   FOCUSED MIXING

For hydraulic mixing without headaches, choose the reliable 
Vaughan Rotamix System. Blend lower operating and 
maintenance costs with a more efficient breakdown of solids. 
Your digesters, sludge storage tanks, and equalization basins 
won’t know what hit them.

Choose the unmatched reliability of Vaughan. Free sample 
CFD’s upon request.

LOCAL REP

GASVODA & ASSOCIATES, INC.
1530 Huntington Drive,
Calumet City, IL 60409 
Phone: 708-891-4400 
 E-mail: info@gasvoda.com

RECIRCULATE WET WELLS   |   REMOVE FLOATING MATS   |   RESUSPEND SOLIDS

CONDITIONING PUMPS
The Vaughan Conditioning Pump is a beast just below the 
surface. We mounted our submersible Chopper Pump to 
a portable stand and super-charged it with a high-velocity 
mixing nozzle. The result is a powerful pump that can be 
used in multiple applications at a single site. 

Choose the unmatched reliability of Vaughan.
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CLOGGED PUMPS?
Tackle wipes and large debris with these 

solutions from USABlueBook!

GET PRODUCT DETAILS AT
usabluebook.com/NoMoreClogs

800.548.1234  •  usabluebook.com

OPERATOR 
DESIGNED
OPERATOR 
DESIGNED

FOR LARGE MUNICIPAL 
LIFT STATIONS

Deming Demersible Chopper Pumps
• Slice the most troublesome solids 

into small pieces

StationGuard Manual Bar Screens
• Capture damaging wipes and debris

FOR SMALLER APPLICATIONS 
AND LIFT STATIONS

Goulds GFK and GFV Series 
Sewage Pumps
• Non-clog impellers handle 

wipes and 2" solids

FlowRake Rag Catchers
• Catch and retain flushables

OPERATOR 
DESIGNED

EXCLUSIVE
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