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__________________________

ISPI in Numbers

60+ Years of Research and Innovation

4 Certification Programs

2 Conferences, 60+ Webinars Annually

10 Awards for Excellence

2 Publications

100+ PI Case Studies Across Industries New

90+ On-Demand Videos

6,000 Curated Tools and Resources

2 AI-Powered Performance Support Tools New

15 Chapters

11 Committees

100+ Volunteers

__________________________

The International Society

for Performance Improvement

__________________________

ISPI Members help people and organizations 

make a difference. To their co-workers and 

clients. Their communities. Their world.

Visit ispi.org.

Visit ispi.org.   
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Why Joining a Professional Association?
Gallup Study (2023)

“Engaged workers also are more likely to stay with their 

employers. In high-turnover organizations, highly engaged 

business units achieve 24% less turnover. In low-turnover 

organizations, the gains are even more dramatic: Highly engaged 

business units achieve 59% less turnover.”

Mann, J. H. and A. (2023, April 19). The right culture: Not just about employee satisfaction. Gallup.com. 

https://www.gallup.com/workplace/231602/right-culture-not-employee-

satisfaction.aspx#:~:text=Engaged%20workers%20also%20are%20more,units%20achieve%2059%25%20less%20turnover.  

“

“
Start Engaging!

Start Engaging!        
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 5 Steps to Make a Difference

5 Steps to

Make a Difference
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 Embark on New Journey!

Embark

on New Journey!   

Click on picture to access the 
respective areas

Click on picture to access 

the respective areas
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MAKE

AN IMPACT

STAND

OUT

SHAPE THE 

CONVERSATION

UP YOUR SKILLS

PUBLICATIONS                   RESOURCES

EXPAND YOUR 

NETWORK

ISPI Vision

and Mission

Certified Perf. 

Technologist (CPT)

Upcoming

Events

Performanc

 Digest

Resource

Gallery

Individual Member 

Directories

Performance

Standards
CPT Directory

THE Perf. Improvement 

Conference 

Perf. Improvement 

Journal (PIJ)

Artificial Intelligence for 

Perf. Improvement

Advocates Organiz. 

Members

Individual

Member Journey

Certified Developer of 

Training (CDT)

Principle & Practice 

Workshop 

Perf. Improvement 

Quarterly (PIQ)
AI Performance 

Advisor

ISPI Social

Platform

ISPI Awards
Certified Facilitator of 

training (CFT)

Certification

Workshop

Performance 

Improvement Stories 

AI Performance

Coach

ISPI

Collaborators

Community Service 

Program (CSP)

International Perf. 

Professional Certication

Research

Survey

ISPI LIVE Videos, 

Master Series Videos

ISPI

Chapters

Volunteer

Career Path

Program

Accreditation

Essential Guide for 

Perf. Consulting
Career Website

ISPI Committees, 

Academic Committee

By providing tools and strategies for effective and universal improvement, we help our members create 

bigger impact, make greater contributions, and, ultimately, make our world a better place to be.

1 2 3 4 5

Member Benefit Overview
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Typical Challenges How ISPI Will Help

How can I isolate

the impact of my projects?

Systematically identify and address performance gaps with ISPI’s Standards

Search for ROI, LTEM, four level, or ”performance measure” in ISPI’s library

How to get recognized for

my competences and results?

Showcase your expertise as Certified Performance Technologist (CPT)

Apply for ISPI Awards of Excellence

How to promote my

expertise and practices?

Present your case studies at ISPI conferences or webinars

Publish your best practices in ISPI’s Performance Improvement Journal

How to apply evidence-based

tools and strategies?

Search and apply relevant tools from a curated library of 6,000+ assets

Ask ISPI’s AI-powered Performance Improvement Advisor

How to expand my network

to find new clients, new talent?

Search ISPI directory of 13,500+ contacts, engage a conversation

Join a local ISPI chapter or ISPI Committee

8

Are You a Learning Professional 

or Performance Consultant?

1

2

3

4

5

Sample Member Benefits

https://www.ispi.international/performance-standards
https://ispi.org/mpage/digitalhub
https://www.ispi.international/stand-out-as-cpt
https://www.ispi.international/awards
https://ispi.org/events/event_list.asp
https://www.ispi.international/perf-improvement-journal
https://ispi.org/mpage/digitalhub
https://ispi.org/BlankCustom.asp?page=PerformanceImprovementAdvisor
https://ispi.org/search/default.asp
https://ispi.org/members/dashboard.aspx
https://www.ispi.international/ispi-chapters
http://www.ispi.international/volunteer-career-path


Typical Challenges How ISPI Will Help

How do I make a significant 

contribution to my organization?

Embark on a new journey to make a measurable difference.

 Give back and contribute to your communities.

How to highlight our commitment 

to performance to our Customers?

Showcase your expertise and stand out as Certified Performance Technologist.

 Get your program, function or department accredited.

How to apply the latest industry 

trends in managing performance?

Stay updated on the latest trends and tools to manage performance.

 Expand you knowledge and practices of performance principles.

How can I AI help me address

daily performance issues?

 Get practical tools and tips from ISPI’s AI Performance Coach.

 Search ISPI's curated library of 100+ performance improvement stories.

How to expand my network to

find new talent or grow my career?

 Find new talent or new career opportunities in ISPI Career Website.

 Connect with like-minded professionals and industry leaders.
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Are you a Team Leader or Manager 

Responsible for Managing Performance?

1

2

3

4

5

Sample Member Benefits

https://www.ispi.international/individual-member-journey
https://www.ispi.international/community-service-program
https://www.ispi.international/stand-out-as-cpt
https://www.ispi.international/program-accreditation
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https://ispi.org/mpage/PerformanceCoach
https://ispi.org/mpage/casestudy
https://ispi-jobs.careerwebsite.com/jobs/
https://www.ispi.international/organizational-members


Typical Challenges How ISPI Will Help

How do I make a significant 

contribution to my organization?

Engage in new development opportunities as a volunteer.

Find new jobs, new employers in ISPI Career Website.

How to highlight our commitment 

to performance to our Customers?

Apply for ISPI Awards of Excellence

Present your case studies at ISPI conferences or webinars

How to apply the latest industry 

trends in managing performance?

Conduct academic research surveys

Publish your research in ISPI’s Performance Improvement Quarterly

How can I AI help me address daily 

performance issues?

Ask ISPI’s AI-powered Performance Improvement Advisor

Explore new ways to achieve organization results with ISPI LIVE videos

How to expand my network to find 

new talent or grow my career?

Search ISPI directory of 13,500+ contacts, engage a conversation

Join a local ISPI chapter or ISPI Committee
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Are you a Student or Faculty

in an Academic Institution?

1

2

3

4

5

Sample Member Benefits

https://www.ispi.international/volunteer-opportunities
https://ispi-jobs.careerwebsite.com/jobs/
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Make an Impact!

Make a (Measurable) Difference!

Being Better Matters!

Click to Return to 
Overview

Click to Return 

to Overview
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 Check the Performance Standards Application Guide

Check the 

Performance Standards 

Application Guide        

The first four standards 

are sometimes called 

principles because 

they are fundamental 

to every standard.

ISPI members follow a 

systematic process 

represented by the 

remaining standards:
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Some Examples:

• ISPI Awards of Excellence

• Certify Your Team

• Program Accreditation

• Principles and Practices Workshop

• Weekly Performance Digest

• Performance Improvement Stories

• AI Performance Coach, the Manager's 

Guide to Systematic and Sustainable 

Performance Improvement

• Career Website

• Member/CPT Directory

Start Your Corporate Member journey

Start Your Corporate 

Member journey
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Feedback from ISPI Advocates

“ISPI is based more on scientific-based concepts vs fads.”

”ISPI promotes the value of a solution-neutral mindset.”

”Many of the members are open to sharing performance improvement techniques/strategies

that they have used and the results, whether they worked or not.”

”ISPI Principles and Practices consider the Impact on business results,

connection and impact to business strategies. ” 

”These are meaningful [ideas] and a good opportunity

to invest in ISPI Advocates as a community of practice. ”

”Thanks for providing this opportunity for us to meet with the Board!”

”Benefit of connecting with all thought leaders in Human Performance.”

”ISPI website improved, is member-focused.”

Start Engaging!

Start Engaging!     
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Apply for ISPI Awards

Apply for ISPI Awards

Apply for ISPI Awards

Apply for ISPI Awards

Hand click icon in
trendy outline 
style design. 
Vector graphic 
illustration. click 
symbol for 

Hand click icon in
trendy outline 
style design. 
Vector graphic 
illustration. click 
symbol for 

https://www.ispi.international/awards
https://www.ispi.international/awards
https://www.ispi.international/awards
https://www.ispi.international/awards


16

Join ISPI’s Community Service Program

Join ISPI’s Community Service Program
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o There are many volunteer opportunities to 

work closely with ISPI or ISPI Chapters.

o Volunteers can expand their network of 
contacts as they interact with other 

professionals. 

o ISPI volunteers have the opportunity to:

o Use and expand their professional 
skills and knowledge. 

o Participation in Community Service 

Programs (ISPI Gold Membership).

o Build relationships within their 

professional community.

o Strengthen the field, shape the 
future of Performance Improvement.

 Start your Volunteer Career
Start your

Volunteer Career    
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Stand Out!

Get Certified!

Showcase Your Expertise!

A circular diagram with text and icons

Description automatically generated

Click to Return to 
Overview

Click to Return 

to Overview
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Stand Out as CPT

Stand Out as CPT 
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Get Started with CPT

Get Started with CPT
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Certified Performance Technologists (CPTs) 

Command Higher Earnings

27% of Certified Performance Technologists are the in 

the top earning group versus 12% for non-CPT.

(Source 2021 job study)

https://www.ispi.international/get-started-with-cpt
https://www.ispi.international/get-started-with-cpt
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Additional ISPI 
Certification 

Programs
For Individuals

IPP

IPP

CFT Handbook

CFT Handbook

CDT Handbook

CDT Handbook

International Performance Professional

(IPP)
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Get Your Program Accredited
Get Your Program 

Accredited
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Shape the 

Conversation!

Join ISPI Events.

 Learn From Best Practices.

Interact, Present Your Expertise!
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Building Performance Support for NextGen Learning

How to Be a Successful Consultant - THRIVE! (3-Part Series)

RoundTable: How Carewashing Alienates Employees

AI: Is It a Fit in Your Learning and Performance Strategy?

How to Be a Successful Consultant - THRIVE! (3-Part Series)

ISPI EMEA Annual Conference

Competitive Advantage for Learning and Performance Professionals: The Future of Our Work

Mastering the Kirkpatrick Model: Maximize Training Impact

It Takes a Village! Collaborating Across Organizations for Professional Growth

From Order Taker to Empowered Professional: The Way Forward in L&D

This. Changes. Everything. - AI in L&D Today & Your Path Forward

ISPI Chapter Leaders Connection

Get Good with Articulate Storyline: Artificial Intelligence

Gulf Coast ISPI Virtual Career Cafe: Preparing for the AI-Driven Workplace

Building a Resource Toolkit - Free, Cheap, & Easy

RoundTable: To Build an Inclusive Culture, Start with Inclusive Meetings

Closing the Gap: Strengthen Performance with Effective Communication

The best event in the world

ISPISoCal Round Table: Training Works! Says the Science.

Capella ISPI Chapter Meeting

ISPI SoCal Presents From Insights to Action: How Analysis Can Make You a Game-Changer

Transforming Learning to Performance

Setting Up L&D Projects for Success with Mike Law, Ph.D.

RoundTable: Inclusive ADDIE : Initial Considerations for DEI Pedagogy

Gulf Coast ISPI Career Cafe: Turning Your Academic Work into Journal Articles

Building a Competitive Advantage with Learning: A New Opportunity

ISPI SoCal Presents Building a Competitive Advantage with Learning: A New Opportunity

Exploring Mobile Performance Support Systems in the Workplace with Yao Huang, Ph.D.

Gulf Coast ISPI VCOP's First Anniversary Celebration!

ISPI SoCal Presents: Performance Improvement as Design Engineering with Carl Binder

THE 2024 Annual PI Conference

Navigating the AI Revolution in Learning & Development:

ISPI SoCal Presents Virtual GEMS RoundTable

Emerging Trends in Instructional Design - Career Cafe

ISPI LIVE: Future of PI and AI4PI

AI-Powered Career Building

ISPI SoCal Presents The Trusted Learning Advisor with Dr. Keith Keating

Evaluating the Transfer of Training

Relevance and Robustness of Gilbert’s Behavior Engineering Model in an Emerging Market

Career Compass: Navigating Jobs in Performance Improvement

Use Cases for Generative AI in Education and Instruction

ISPI LIVE with Aaron Maurer: Use Cases for Generative AI in Education and Instruction

ISPI LIVE: Use Cases for Generative AI in Education and Instruction (Maurer & Lee)

Future-Proofing Instructional Design: Turbocharge Your Development with AI Magic

The Future of Performance Improvement

ISPI Chapter Leader Meeting

Copy of ISPI LIVE with Judy Hale: Harnessing Emerging Technologies

RoundTable: Storytelling Can Make or Break Your Leadership

ISPI Trivia Bash

Celebration Honoring Sue Gabriele, Founder GEMS RoundTable

White Elephant Gift Exchange and Networking Event

AI & ADDIE: Transforming Instructional Design & Performance Improvement

RoundTable: Move Over 70-20-10. Rule 3-to-1 is the New Model for Learning

Special Gulf Coast Virtual Chapter Event: An Evening with Dr. Carl Binder!

Get Good with Articulate Storyline, by ATD San Diego

Designing Courses with AI

AR and VR 101: A Primer on the What, Why, and How

Round Table: Top Performers Have a Superpower, Happiness

Top 10 Tips for Creating a Successful Onboarding Experience (Minnesota ISPI)

Exclusive Presentation by Esteemed Experts Dr. Frank Fu and Dr. Tim Brock

ISPI LIVE with Alexander Salas: Instructional Systems Development for PI

ISPI EMEA Conference

ISPI LIVE w/Mariano Bernardez: Game-Changer Secrets of Social Performance

Grow Your Network: Part 2

ISPI Atlanta Presents: Performance-Focused Learner Surveys

ISPI Atlanta Presents: Communicating with Data - Best Practices in Data Visualization

ISPI Events (Last 12 Months)

US Hybrid Conference  |  EMEA Online Conference  |  60+ Chapter Webinars

Join Upcoming ISPI Events

Join Upcoming 

ISPI EventsHand click icon in 
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ISPI Annual

Conference

2024

2023

2022

Hybrid

50+ Presenters

Academic/Government, Industry,

AI for Performance Improvement Tracks



Member Feedback

“I have attended the past four years and this year was absolutely the best!!”

“I appreciated the venue choice, speaker support, and all of the amazing 

topics and keynotes. The swag backpack was awesome, too!”

“I loved the conference area and rooms and being outdoors – a bonus.

The tech service to presenter rooms was slick and seamless.”

“Merci beaucoup! Une expérience incroyable et inestimable !!!” 

“Congratulations also on the successful conference

and I trust next year we will reach new heights.”

Start Engaging!

Start Engaging!   
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Human Performance Technology

Principles and Practices 

Workshop

Enroll in the Principles  Practices Workshop

Enroll in the Principles & 

Practices Workshop
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Certified Performance Technologist

Certification Workshop
Join the CPT Workshop

Join the CPT 

Workshop
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Up Your Skills!

ISPI Publications and Resources

Learn From Experiences and Applied Research

Apply the Best Tools and Technologies

Make a Difference
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o Weekly curated articles from renowned

journals and publications.

o A Must-Read for Leaders and Managers

o ISPI’s PIJ is an acclaimed Journal geared toward practitioners 

of performance technology in the workplace.

o Learn from hands-on experiences with models, interventions, 

"how-to" guides, and ready-to-use job aids.

o PISPI IQ's goal is to stimulate professional discussion and 

advance the field through the publications of scholarly works.

o PIQ emphasizes original work from the research and practice 

communities, and supports student and academic surveys. 

Publications

 Get the Latest Trend in Performance Improvement
Get the Latest Trend

in Performance Improvement 

Access PIJPublish Your Best Practices

Access PIJ

Publish Your Best Practices

Access PIQPublish Your scholarly works

Access PIQ

Publish Your scholarly works

 Launch Your Own Research Survey
Launch Your Own

Research Survey
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Learn from Proven Approaches
Learn from Proven 

Approaches

* New
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Up Your Skills!

ISPI Tools and Resources.

Apply the Best Tools,

Strategies, and Technologies.

Make a Difference

Click to Return to 
Overview

Click to Return 

to Overview
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 Find the Right Tools  Resources
Find the Right Tools

& Resources
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Start Engaging!

Start Engaging!
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 Ask Me Any Questions
Ask Me

Any Questions

* New in 2024!
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What’s Your PerformanceChallenge?
What’s Your Performance

Challenge?

* New in 2024!
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ISPI LIVE

40+ Videos

Masters’ Series

50 Videos

 Watch the On- Demand Videos
Watch the On-

Demand Videos
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What’s in the guide?

o HPT concepts and standards in the workplace context and their relationship to Human Resource.

o An overview of the Human Performance Technology (HPT) landscape and the roles and 

competencies of performance consultants (HPT practitioners or HPT specialists).

Get the Guide

Get the Guide
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Post a JobFind a Job

Post a Job

Find a Job
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Expand Your 

Network!

Contact Any Members, Chapters,

Collaborators, Committees.

Develop New Partnerships

Click to Return to 
Overview

Click to Return 

to Overview
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 Contact Any SPI Members
Contact Any 

SPI Members
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Ask the ISPI Community, Share your Expertise, Engage in the Conversation!

Ask the ISPI Community, Share your Expertise, Engage in the Conversation!
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 Advance ISPI’s Mission, Shape the Industry

Advance ISPI’s Mission,

Shape the Industry 
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Support ISPIEngage Your Employees

Support ISPI

Engage Your Employees
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Start Engaging!

Start Engaging!
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Find an ISPI Chapter

Find an ISPI 

Chapter

"We are been working diligently to grow our chapter and have had several new members join us in the past few 
weeks. ISPI provides us all with many opportunities to grow beyond the classroom from free seminars and learning 

events to the wealth of resources available on the website.” - Lisa-Maria C., ISPI Chapter Member
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Get Engaged with ISPI Committees.Make a Difference

Get Engaged with ISPI 

Committees.

Make a Difference
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Member Feedback

“Everyone was engaged and excited about ISPI's future. I enjoyed the presentations and 

workshops, but the conversations were the most significant aspect of the event for me. I spent the 

week talking with people who shared similar interests and who understood the meaning of 

Performance Improvement without needing any explanation.”

“Throughout the conference, I had the opportunity to learn new things, share my experiences with 

others, and forge new friendships.”

“As a member of ISPI for nearly four years and the president of an ISPI chapter, I thought I had a 

good grasp of what the organization was all about. However, it was at the 2024 conference that I 

genuinely experienced ISPI as my community and my professional home.”

“The energy, passion, and knowledge shared by the attendees, speakers, and organizers were 

genuinely inspiring. I left the conference feeling reinvigorated and more connected to my fellow 

Performance Improvement professionals than ever before.”

“I am already looking forward to next year's conference and the opportunity to reconnect with my 

ISPI family once again.”
Start Engaging!

Start Engaging!
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INDIVIDUAL MEMBERSHIPS

GOLD SILVER BRONZE

MAKE AN IMPACT

Professional journey to elevate your career and make a difference Unlimited Limited

Opportunity to join ISPI’s Community Service Programs (CSP) ✓

Opportunity to volunteer on ISPI Committees ✓ ✓ ✓

Opportunity to chair an ISPI committee (Leadership Experience) ✓

STAND OUT - ISPI CERTIFICATIONS

Discount on CPT, CDT and CFT certification fees 30% 20% 10%

Apply and be eligible for ISPI Awards of Excellence ✓

Opportunities to publish in PI Journal and PI Quarterly ✓

SHAPE THE CONVERSATION – ISPI EVENTS

Discount to join and present at ISPI annual conference 30% 20% 10%

Discount on selected ISPI products (P&P workshops, Perf. Cons. guide) 30% 20% 10%

UP YOUR SKILLS – ISPI PUBLICATIONS AND RESOURCES

Receive ISPI Weekly Performance Digest ✓ ✓ ✓

Access to PI Journal (PIJ) and PI Quarterly (PIQ) Unlimited Limited

Access to ISPI online resources: 6,000+ tools; 100+ PI stories Unlimited Limited

Access to ISPI career center ✓ ✓ ✓

Special pricing on prof. liability, health, dental, life, auto insurance (US) ✓ ✓

EXPAND YOUR NETWORK

Access to ISPI directories ✓ ✓ ✓

Access to ISPI social network platform ✓ ✓ ✓

INDIVIDUAL MEMBERSHIP LEVELS 

TARGET SPECIFIC MEMBER NEEDS

GOLD members receive all benefits:

✓ Receive an ISPI award

✓ Publish PIJ/PIQ articles

✓ Chair an ISPI committee

✓ 30% discounts

✓ Full access to ISPI resources

✓ Join Community Service Programs

ISPI also offers
Corporate and Academic

Memberships.

New Members Receives a Free Copy of the

Essential Job Aids for Performance Consulting

 Join Now and Get Involved!

Join Now and

Get Involved!
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MEMBERSHIP TAILORED TO MEET 

YOUR ORGANIZATION'S NEEDS

ISPI has a variety of membership levels available 

to fit your organization's needs and budget.

Find the one that works best for you.

Contact Us AboutYour Corporate Membership

Contact Us About

Your Corporate Membership
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