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Rinske Geerlings 
Founder and Principal Consultant at Business As Usual 
 
Rinske is a multi-award winning, internationally known consultant, speaker and certified Business  
Continuity Management (BCM), Information Security & Risk Management trainer. She draws on more than 
20 years’ experience gained during roles across Australasia, Africa, South America and Europe.  Rinske 
has been changing the way organisations ‘plan for the unexpected’. She applies a fresh, energetic, fun, 
practical, easy-to-apply, innovative approach to BCP, Security, Risk and DR... topics often perceived as 
dull and cumbersome.  
 
The following questions and related case studies will be discussed in this session: 
 
• Which alternate ways did you choose to conduct your services during Covid and other 
 disruptive events? 
• What was the response from your customers, suppliers and other stakeholders to this? 
• How have you been managing your own and others’ comfort and productivity during  
• recent disruptions?  
• Which tools have you implemented to optimise your remote work technology and which 
• Can you retain to work more effectively in BAU? 
• Which other opportunities have you found in order to stay more productive/efficient? 
• Have you revisited your Business Continuity Plan (BCP) and Disaster Recovery (DR) Plan, in order to 

be ready for any future disruptive events?  

Shane Swift 
Associate Director, Digital & Technology Advisory, BDO 
 
 
Shane is a highly experienced technologist with a focus financial services sector. With over 20 years 
working within technology and business operations, Shane works with his clients to deliver contempo-
rary solutions to today’s business challenges. 
  
 As businesses today looks for opportunities to improve process and bring digital solutions to the fore, 
the increased complexity can create challenges in developing a robust business resilience and continuity 
approach. Shane has deep experience in supporting organisations develop their resiliency for the day to 
day BAU and events which may adversely affect a business.  
Can you use data better? 
 
As our business operations become more streamlined with automation and intelligence, how can we lev-
erage these to plan for, manage through and come out of a business continuity event? 
 
Making data driven decisions is not only for the realm of operations and efficiency.  

http://www.linkedin.com/in/businessasusual
http://www.businessasusual.com.au/
http://www.linkedin.com/in/businessasusual

