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itSMF—First

, BANKWEST PLACE, 300 MURRAY STREET, PERTH
Impressions

Come and join us to hear one of Australia’s foremost ITSM speakers, David O'Reardon,
4 2 5 - 4 3 0 share the latest research on performance reviews, discuss why continual feedbackis the
- - answer and share some tips on becoming a great coach and a better leader.

You will also be lucky enough to hear first time itSMF Speaker, Matt Tulip from Bankwest
share his thoughts on the 2018 Conference in Canberra through the eyes of a first-timer.
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