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Implicit Bias:

Dr. Modeste shares about 
overcoming challenges 

and moving forward.

Save the Date!
The LCMS annual  

meeting is going virtual 
Wednesday, January 13th.

What is it & Where 
Does it Come From?



When it comes to brain and spine surgery, you 

deserve the best. The world-class team at Oregon 

Neurosurgery offers the full-range of brain and 

spine surgical services, including pain management 

options. Our highly trained specialists use 

minimally invasive techniques and innovative 

technology to provide the best possible outcomes 

for our patients.

3377 RiverBend Drive, Fifth Floor
Springfield, OR 97477
541.222.8400 / 800.924.8353

Learn more at oregonneurosurgery.com

Andrew J. Kokkino, M.D.   |   Daniel Hutton, D.O.   |   Neil E. Roundy, M.D.   |   Peter Kosek, M.D.   |   Valerie Coon, M.D.

WORLD CLASS
CARE IS HERE.
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MEDICAL
MATTERS

FROM THE EXECUTIVE COMMITTEE

Greetings Society Members, 
Physicians are drawn to our calling for different reasons, but we can collectively say we 

help fight disease. To do this effectively, we must first understand the disease -- its origin, its 
complicated presentation, and its weaknesses.  Only then can we better protect the body from 
the damage it might inflict. 

There is a disease that is affecting our local community as well as our medical profession.  
While it has gained recent attention, it has been present among us a very long time.

We are speaking about bias, both implicit and explicit. Members of the Lane County Medical 
Society (LCMS), both on our Board and in the membership at large, report experiencing 
discrimination and harassment from neighbors, patients and peers.

This is a disease that we need to understand and address so we can work toward a healthier 
community for those who work to care for others.

This is not a comfortable discussion, but a necessary one. As members of the Board, we began 
this as an internal discussion, which resulted in the formation of the Diversity, Equity and 
Inclusion (DEI) group. This workgroup was charged with furthering dialogue and to identify 
ways to support our member physicians of color.  We would like to bring this conversation to 
the wider membership at this time. 

In this edition of Medical Matters, we present articles that shed some light on a topic that 
may feel alien to some of us; but which is the unfortunate reality for some of our members. Our 
intention is to help develop an understanding and build a bridge to aid in crossing a divide. The 
membership of this society is varied in age, gender, race, ethnicity, years in the community and 
types of medical practice; we honor all of you. We are aware of the strength and resiliency of 
LCMS members; in no time is it more evident that in the wake of a pandemic. We are strong 
enough to have these discussions and put effort into bettering ourselves. We thank you for 
all you bring to our community as valued individuals and as a powerful collective group of 
physicians. 

We appreciate any constructive feedback about these articles, as well as input  
regarding ways that the society can move this work forward. We hope you will consider 
joining the conversation happening in the DEI discussion group, so please be on the lookout 
for upcoming events.  
Let the healing begin.

Signed, 
Your LCMS Board Executive Committee

“It’s time for white people – like myself – to listen 
to people who are different from me. We need to 
hear what they have to say and what they have 
experienced. When you consider their stories and 
the trauma that has been in their daily lives, it is 
an honor that they would share with us. To honor 
them, we must hear and receive their truth. Then, 
we can ask, ‘How can we help make this better?’ 
We can’t come up with a unified strategy until we 
listen, and this is just the first step.”  

-DR.  ALICE HORRELL
INCOMING LCMS BOARD PRESIDENT FOR 2021

LCMS Provider 
Wellness Program
Confidential Counseling  
Call Cascade Health or access 
the 24-hour support line  
at 541-345-2800

Stress Reduction Workshops 
Amy Trezona, RN  
541-912-0216

Executive/Life Coaching 
Shannon O’Leary  
541-255-2669

Executive/Life Coaching 
Karen McGovern 
920-903-0323

Lane County Medical Society  
Executive Committee

President 
Mark Mueller, MD

President-elect 
Alice Horrell, DO

Past President 
Sara Batya, MD

Secretary-Treasurer 
Kevin Modeste, MD

Executive Director 
Shondra Holliday

Editor/Designer/Photographer  
Kianna Cabuco

Advertising Inquiries 
info@lcmedsociety.com 

Lane County Medical Society
PO BOX 7192 

Springfield, OR 97475

Phone: 541-686-0995 
Fax: 541-687-1554

info@lcmedsociety.com 
www.lcmedsociety.com

Follow Us on Social Media
Facebook: Lane County Medical 

Society 
Twitter: lanecmedsociety
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As much as we’d like to see the pandemic 
behind us and start getting the economy 
back on track, it appears farther off than 
we’d hoped. While preparing for the 
upcoming months, it will be paramount 
to keep focused and support each other in 
every way possible.

As I reflected on my first year as 
Executive Director, I was pleased to see 
what LCMS Board leadership and staff 
accomplished during unprecedented 
circumstances. A few things we’re most 
proud of are creating new programs that 
bring meaningful changes, transitioning 
to virtual meetings, and sustaining the 
essential Provider Wellness Program, 
despite losing our main fundraiser. 

PROGRESS IN DIVERSITY 
If our greatest strengths lie in our 

differences, why do we still see lack of 
change in the area of diversity? It may not 
be for lack of trying, and some appear on 
the right path, but sustainability and long-
term effectiveness remain to be seen.

Convening participants in a group like  
the LCMS Diversity, Equity & Inclusion 
 (DEI), helps identify areas where 
investment, focus and experimentation 
can make remarkable change(s). 

At the first DEI meeting, it became  
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

apparent that some of our own members 
are experiencing systemic racism and 
sexism. As one physician described, 
absorbing disrespectful interactions was 
considered part of practicing medicine, 
but the ultimate desire to help people 
enabled them to push past such incidents. 

At a time when medicine desperately 
needs to increase the diversity of the 
physician workforce, this is worrisome. 
While investing great amounts of time, 
effort, and money into hiring, it makes 
sense to place an equal importance on 
retention. 

This group intends to meet monthly 
to work towards real, actionable changes, 
so please consider joining us.  We need 
input from EVERYONE, especially those 
surprised or frustrated by these stories. 

A section on HOW TO BE A GOOD 
ALLY is meant to offer suggestions to  
those interested in supporting their 
friends and colleagues, but are not exactly 
sure how or where to start.

For most, sharing personal experiences 
is uncomfortable, but these stories 
need to be told in order to understand 
other’s challenges. Equally important 
in this process is the ability to listen 
without judging or negating others’  
lived experiences. 

So, to those brave individuals who 
stepped out of their comfort zone and 
decided to share their reality, thank you. 
And for those allies willing to listen and 
work toward better solutions together, 
thank you.

VIRTUAL ANNUAL MEETING
The Annual Meeting will be held 

virtually on January 13, 2021 allowing 
members to enjoy the event from the 
comforts of home. With Dr. Sasha Shillcutt 
as our keynote speaker (see flyer) we look 
forward to her unique insight into our 
topic “Restoring in 2021: Thriving After a 
Year of COVID19.”

As with all Annual Meetings, the 
business meeting portion of the evening 

allows us to thank our outgoing leadership 
and introduce our newly elected Board 
of Trustees. We are thrilled to introduce 
Dr. Alice Horrell as our newest LCMS 
President for 2021. 

Since this is not a traditional meeting 
format, we provided additional incentive 
to join us. The first 50 registrants for the 
event receive a “Bonus Box” filled with 
goodies from LCMS and our sponsors, 
sent right to your house!

If 2020 has taught us anything, it’s 
that “the show must go on,” and being 
flexible and open to new solutions is 
the key to keeping 
things in perspective 
and moving past 
challenges.

Finding Connections
FROM THE EXECUTIVE DIRECTOR

PWP DONATIONS

Often, due to stigma, time 
constraints or confidentiality fears, 
physicians hesitate to seek help for 
mental health issues. Not only does 
medicine have the highest suicide rate 
of any profession, physicians have 
a rate of suicide double that of the 
general population.  
The Provider Wellness Program is 
designed to break down as many 
barriers as possible so that anyone in 
crisis can receive help before it’s too 
late.  
A Gala planned for October, intended 
to raise funds for the PWP, was 
cancelled. So, we appeal to all LCMS 
members to consider donating to 
this important program. A letter will 
arrive to your homes shortly with more 
information. 
Your generosity is greatly appreciated 
and could provide life-changing support 
for a colleague.

• Listen more than you speak
• Don’t assume you know 

everything
• Don’t get defensive and be 

open to learning
• Apologize when you get 

something wrong
• Remember that being an 

ally isn’t about you or your 
feelings

HOW TO BE A 
GOOD ALLY:



Compassionate
Patient-Centered Care
Sterling Vision is pleased to welcome Dr. Jason Friedrichs, ophthalmologist
and member of the American Academy of Ophthalmology. Dr. Friedrichs is
new to the area and he brings 12 years of surgical experience to Lane County.
He diagnoses and treats a wide range of conditions, including: 

Diabetic retinopathy 

Macular degeneration 

Ocular facial plastics (eyelid and tear duct disorders)

Blepharoplasty (Surgical and non-surgical)

Cataract surgery including premium lenses

Glaucoma

Dr. Friedrichs and Sterling Vision would like to thank all
the medical professionals and essential workers in Lane
County who have gone above and beyond this year. When
you refer one of your patients to Dr. Friedrichs, they will
continue to receive the same dedicated care that you
provide to them. We reserve time in our schedule each
day to accommodate any same day referrals.

SterlingVision.com
541-762-2763Call us or visit us 

online to learn more  
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Chart Notes
EVENTS & 
NOTES
The next Diversity, 
Equity, and 
Inclusion meeting 
will be Thursday, 
December 17th at 
5:30p. Please be 
on the lookout for 
an email with a link 
to register or visit 
our website at www.
lcmedsociety.com/
events. We hope to 
continue the great 
discussions we’ve been 
having and will resume 
our speaker mini-series 
in the new year!
Looking toward 
2021, we aim to 
provide resources 
and information 
to our members 
through our 
monthly magazine 
themes. We’re 
currently planning 
issues around 
diverse community 
organizations, 
connecting with local 
political figures and 
advocating in the 
legislature, information 
about ENT, and more. 
If you or a colleague 
would like to share on 
one of these topics, 
please let us know, 
and if you have any 
suggestions for future 
magazine topics, 
please send them to 
kianna@lcmedsociety.
com.

NEWS

Join us virtually at 6p on 
Wednesday, January 13th 
for the LCMS Annual 
Meeting with guest speaker 
Dr. Sasha Shillcutt who will 
be speaking on our theme, 
Restoring in 2021: Thriving 
After a Year of COVID19.  
Dr. Shillcutt frequently speaks 
to executives and leaders 
on topics of professional 
resilience and gender equity. 
She is a board certified 
anesthesiologist, and is 
a tenured professor and 
Vice Chair of Strategy and 
Innovation in the Department 
of Anesthesiology at the 
University of Nebraska Medical 
Center. Her talk will focus on 
resilience before  
and after the pandemic. 

The first 50 people to 
register will receive a 
bonus box of goodies from 
LCMS and our sponsors, 
so be sure to RSVP early at 
lcmedsociety.com/events!

Thank you to our generous 
sponsors:

LCMS Annual  
Meeting Goes Virtual 

January 13th

DIVERSITY 
MATTERS
- The average waiting 
time for Af. Am.s needing 
kidney transplants is 
almost twice as long as 
white patients.

-Hispanic and Af. Am. 
youth are substantially 
more likely to die from 
diabetes than whites.

-The mortality rate for 
Af. Am. infants is almost 
2.5x greater than it is for 
whites. 

“Posters are 
not enough, 
empty smiles 
are not 
enough, and 
a rainbow 
colored pencil 
is pretty, but 
definitely 
not enough 
to create a 
welcoming 
environment.”
– DR. LISANDRA PEREZ  
GUZMAN
ON CREATING A WELCOMING 
ENVIRONMENT  
(FOR MORE SEE PG 19)

Compassionate
Patient-Centered Care
Sterling Vision is pleased to welcome Dr. Jason Friedrichs, ophthalmologist
and member of the American Academy of Ophthalmology. Dr. Friedrichs is
new to the area and he brings 12 years of surgical experience to Lane County.
He diagnoses and treats a wide range of conditions, including: 

Diabetic retinopathy 

Macular degeneration 

Ocular facial plastics (eyelid and tear duct disorders)

Blepharoplasty (Surgical and non-surgical)

Cataract surgery including premium lenses

Glaucoma

Dr. Friedrichs and Sterling Vision would like to thank all
the medical professionals and essential workers in Lane
County who have gone above and beyond this year. When
you refer one of your patients to Dr. Friedrichs, they will
continue to receive the same dedicated care that you
provide to them. We reserve time in our schedule each
day to accommodate any same day referrals.

SterlingVision.com
541-762-2763Call us or visit us 

online to learn more  

The LCMA is committed to 
the ShelterCare Giving Project 
and moving forward to helping 
ShelterCare families and 
individuals. Although this year 
will look a little bit different our 
mission still remains the same – to 
be involved with an organization 
that focuses on keeping families 
together and providing resources 
and services once families have 
transitioned from the shelter.

Over the past several years the 
need has continued to multiply. 

The program has expanded by 
increasing the number of families 
and individuals, filling in where 
ShelterCare needs the help, and 
increasing the number of laundry 
baskets (full of household goods 
and supplies).

If you would like to make a tax 
deductable donation please send it 
to Stacy Haugen, 3824 Meadow 
View Drive, Eugene, Oregon 
97408. Checks may be made out 
to LCMA.

LCMA & The Shelter-
Care Giving Project
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BY ZACK BARNETT 
DIRECTOR OF COMMUNICATIONS
KNIGHT CAMPUS

The University of Oregon’s Phil and 
Penny Knight Campus for Accelerating 
Scientific Impact and PeaceHealth 
recently announced a joint center for 
biomedical research, initially focused 
on facilitating clinical need-based  
research collaborations and supporting 
careers of underrepresented scientists 
and engineers. 

The Center for Translational 
Biomedical Research endeavors to forge 
biomedical research collaborations 
that produce increased research grant  
funding, journal publications 
and translation of new medical 
technologies.  Post-doctoral fellowships 
for candidates from underrepresented 
communities in science and engineering 
mark the center’s first effort. 

“The Knight Campus and PeaceHealth 
are forming a powerful partnership that 
can have a tremendously positive impact  
on the Pacific Northwest and the 
West Coast,” said Robert Guldberg, 
vice president and Robert and Leona 
DeArmond Executive Director of 
the Knight Campus. “This initial 
joint effort demonstrates our deep 
commitment to improving diversity and  
inclusion in science and engineering 
through targeted recruitment and 
mentorship of underrepresented 
scientists and engineers at pivotal points 
in their career paths.” 

This is the first collaboration of its 
kind between the Knight Campus and 
PeaceHealth, which operates four medical 
centers and more than 15 primary/
specialty care clinics in Lane County, as 
well as facilities in Washington and Alaska. 

“This is an extraordinary partnership 

that provides much-needed opportunities 
for underrepresented populations in 
the fields of science and medicine,” said 
Todd Salnas, chief operating officer of 
PeaceHealth’s Oregon network. “This 
initial effort represents our shared 
vision of not only promoting diversity 
and inclusion within our community 
but also enhancing the quality of life of 
our community members through the 
development of advanced treatments. We 
look forward to many more collaborative 
efforts with the Knight Campus.”

A steering committee of the UO-
PeaceHealth Center for Translational 
Research will administer a national 
recruitment process.  The committee 
is made up of three members from 
each organization. Physicians are 
encouraged to promote the program 
to their own professional networks as 
well as academic connections. Active 
and personal recruitment is one of the 
best ways to build successful candidate 
pools and to drive interest in joining 
the UO and PeaceHealth biomedical  
communities more generally.

As part of the Knight Campus 
mission to  train  the scientists of the 
next generation, faculty members are 
committed to increasing representation 
of and developing opportunities for 
those historically underrepresented 
in the sciences and engineering at all 
career stages.   The program targets 
underrepresented minorities in science 
and engineering as defined by the 
National Science Foundation.  Women, 
persons with disabilities, and three  
racial and ethnic groups—Blacks, 
Hispanics, and American Indians or 
Alaska Natives are eligible.

“We know from a number of 
studies that one of the most significant 
moments in scientific careers for  

underrepresented minorities to drop 
out of academic scientific progression is 
just after the awarding of the doctorate,” 
Guldberg said. “This post-doctoral 
fellowship aims to encourage ambitious 
and talented scientists to stay in the 
research environment.”

Post-doctoral fellows will participate 
with faculty and physician mentors on 
developing research grant proposals. 
The involvement of physicians as part 
of interdisciplinary teams on research 
projects will strengthen funding  
proposals by demonstrating clinical 
relevance, Guldberg said. 

While scientific themes will evolve over 
time, the focus will remain on training 
individuals whose interests are grounded 
in the interface of clinical and applied 
science.  Fellows  will greatly benefit 
from  mentoring opportunities offered 
by  clinical colleagues at PeaceHealth, 
who  will provide perspectives critical in 
translational bio-medical research.

“PeaceHealth physicians will 
provide clinical perspective on 
currently unanswered questions and 
unmet healthcare needs, as well as 
enhanced networking for careers in the 
biomedical research field,” Guldberg 
said. “These are critical elements to  
career success.” 

Fellows in this program will be 
integrated into the Knight Campus by 
taking part in professional development 
programming in entrepreneurship and 
science communications and by working 
side-by-side with Knight Campus 
faculty in an interdisciplinary laboratory 
environment.  Additionally, for fellows 
requiring a clinical environment for 
data collection, the partnership with 
PeaceHealth can offer local opportunities 
for data collection. u

ENCOURAGING DIVERSITY

UO’s Knight Campus and  
PeaceHealth Partner to  
Support Diversity & Inclusion





Serving Oregon Physicians  
for 50 Years
Customized Coverage for Oregon Physicians, Created by Oregon Physicians

While other insurance carriers have come and gone, CNA has been a fixture  
in the Oregon marketplace, helping physicians navigate the healthcare landscape  
for over 50 years. Our tenured professionals average 32 years of experience, and  
our strong partnership with the OMA helps ensure you get the coverage you  
need. With local claim professionals and a comprehensive risk control program,  
CNA creates insurance solutions to help keep your practice running smoothly,  
year after year.

For more information, contact CNA’s Portland office at 800-341-3684  
or visit theoma.org/cna.

“CNA” is a registered trademark of CNA Financial Corporation. Certain CNA Financial Corporation subsidiaries use the “CNA” trademark in connection with insurance 
underwriting and claims activities. Copyright © 2020 CNA. All rights reserved. 20200803 1125-FM
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Northwest Permanente (NWP) is a  
self-governed, independent, 
multispecialty medical group practicing 
in Oregon and Southwest Washington. 
Together with Kaiser Foundation Health 
Plan and Kaiser Foundation Hospitals, 
NWP forms Kaiser Permanente 
Northwest (KPNW), an integrated health 
care program. 

NWP has been in the Portland area 
for nearly 80 years and has practiced in 
Lane County for 4 years. The team at 
KP’s Eugene Chase Gardens facility is 
made up of 5 primary care physicians 
and a behavioral health consultant,  
as well as MAs, LPNs, and RNs. They refer 
out most specialty care to local Eugene-
area specialists.

Based in Portland, Gwen Turner 
leads equity, inclusion, diversity (EID), 
and talent engagement for the medical 
group. She recently had the opportunity 
to discuss EID with Sheila Jhansale, MD, 
an internal medicine physician and the 
lead physician for the Eugene team. Dr. 
Jhansale has been with KPNW for about 
18 months, but in her first job out of 
residency 25 years ago, she spent 2 years 
as a Permanente physician as well. Here’s 
an excerpt of their conversation.

Gwen Turner:
A year ago, we embarked on a 3-year 

strategic plan for equity, inclusion, and 
diversity within Northwest Permanente. 
Our efforts include providing culturally 
responsive care to our patients — speaking 
their language and striving to understand 
their culture. We have many members 
who speak languages other than English 
and who are of different ethnicities — 
they’re coming to Oregon and seeking our 

care. Second, we are focused internally 
on representation, what we look like and 
how we bring more diversity into our 
organization. Many of our leaders are 
women, or people of color, or from the 
LGBTQ community. And finally, we look at 
building relationships with community-
based organizations. 

As a physician, what are the most 
important things that you feel that we 
should be focused on when it comes to 
advancing equity, inclusion, and diversity?

Dr. Shelia Jhansale:
At KP, we are being supported and 

encouraged to reframe our patient visits 
— that first we listen, give the patients 
our full attention, and then speak back 
to them what we’ve heard. It’s amazing  
what a connection that makes with the 
patient. They feel validated in their 
experience. And from that there is a 
shared decision-making process. That’s 
so much part of Permanente Medicine — 
helping patients take ownership of their 
health once they have felt understood. 
We provide them with tools and recent 
academic and educational data, and then 
help them to make the best decisions for 
themselves. When I’m in the room with 
the patient, hearing their struggles and 
joys, all our differences go away. There’s 
this aha moment that happens when 
you’re retelling their history back to  
them. And for a moment, you feel like 
you’ve walked in their shoes. It’s a 
wonderful moment that happens for the 
patient and the physician. 

Gwen Turner:
Yes, and the data show that when 

physicians are able to make that  

connection with their patients, 
particularly in a more marginalized 
community, those patients take the  
advice of their physician, and they’re also 
coming back and being very transparent 
because they feel as if they have that trust, 
that safety. 

We have also seen that many of our 
patients have needs beyond health 
care — social needs. Can you talk about 
what we’re doing in Eugene to help in  
those areas?

Dr. Shelia Jhansale:
KP provides me digital tools to check 

in with my patients to learn if they’re 
having problems with transportation, 
food insecurity, finances, housing — and 
do it quickly. If they need help, it’s just a 
matter of a click, and I can get them locally 
connected to a platform of case managers 
that can reach out to them and assist them 
with services in Lane County. That’s part 
of our Thrive Local work. These members 
will say to me, you know, thank you for 
asking the question.

We have also granted much money to 
care outside the clinic. I serve on the board 
of HIV Alliance, and a colleague serves on 
the board of Volunteers in Medicine. So 
not only are we granting money, but we’re 
actually doing the work — we’re the boots 
on the ground, sitting side by side, walking 
side by side with our members. 

We want people to know that we’re 
team players, that we’re here with one 
main mission: high quality, accessible, 
efficient, and affordable health care for 
our KP members in Lane County. u

Serving Oregon Physicians  
for 50 Years
Customized Coverage for Oregon Physicians, Created by Oregon Physicians

While other insurance carriers have come and gone, CNA has been a fixture  
in the Oregon marketplace, helping physicians navigate the healthcare landscape  
for over 50 years. Our tenured professionals average 32 years of experience, and  
our strong partnership with the OMA helps ensure you get the coverage you  
need. With local claim professionals and a comprehensive risk control program,  
CNA creates insurance solutions to help keep your practice running smoothly,  
year after year.

For more information, contact CNA’s Portland office at 800-341-3684  
or visit theoma.org/cna.

“CNA” is a registered trademark of CNA Financial Corporation. Certain CNA Financial Corporation subsidiaries use the “CNA” trademark in connection with insurance 
underwriting and claims activities. Copyright © 2020 CNA. All rights reserved. 20200803 1125-FM

ENCOURAGING DIVERSITY

Equity, Inclusion, & Diversity  
at Northwest Permanente



Triple board-certified specialists, offering the full range 
of non-surgical, minimally invasive pain solutions 

to enhance and restore your patients quality of life. 

Call today: 541-780-6654
74B Centennial Loop, Suite 100, Eugene | 541-780-6654 | pacificsportsandspine.com

Sports Medicine  •  Interventional Pain Management
Physical Medicine and Rehabilitation

Non-Opiate Treatments  •  Regenerative Medicine
Evidence-Based Therapies

Movement Restoration  •  Cutting-Edge Clinical Trials

Gregory A. Moore, MD Rishi Vora, DOGregory M. Phillips, MD

ENCOURAGING DIVERSITYENCOURAGING DIVERSITYENCOURAGING DIVERSITY
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Dr. Priya Carden specializes in internal 
medicine and works in a private practice. 
Carden also currently serves on the LCMS 
Board of Trustees and will be the 2021 
Board Treasurer.

What does diversity mean to you?
The quality of having people of multiple 

different backgrounds – socioeconomic, 
gender identity, ethnicity, immigration 
status, religion, physical ability, 
political beliefs, or age included in one 
setting in which individual differences 
are acknowledged, appreciated and 
celebrated.  

How can others help create a safer and 
more welcoming community?

Among all the variations of people 
within a diverse population, there are 
some which are more privileged than 
others. One person may have privilege with 
regards to gender and socioeconomics,  
but not in ethnicity or skin color. Another 
may have privilege with physical ability 
and skin color, but not in immigration 
status. I believe that all people within 
a unit can be held safely together if the 
diversity is fully and truly embraced, 
and all individuals actively participate 
in acknowledging their implicit biases 
that play a role in division and a “citizen 
ranking system.”

Are there any stories or experiences you 

want to share that would help your peers 
understand what you’re going through?

There are countless stories and 
many experiences and emotions. I don’t 
personally care to share my stories with 
anonymous readers as it requires feedback 
and a feeling of acceptance and listening.  
I do feel that sharing these type of stories 
is akin to asking a domestic abuse victim  
to share their stories – as if to prove it 
correct and real – or as a tool to capture 
attention. Discrimination is real. Racism 
and sexism are real. As a woman of brown 
skin in a very white dominated society, I 
am aware of this on a daily basis. Moving 
into private practice, I have felt enough 
racism and sexism that I felt the need 
to take down my name from the sign on 
the outside of my clinic building, create 
a “DBA” and insert an extra key code 
lock on my front office door. I am not 
afforded the opportunity to forget that 

I am viewed as different and there are 
biases that come with this identity. I have 
felt it from strangers, from friends, from 
colleagues - physicians and nurses, from 
patients and from employers. I have felt 
this on a regular workday with patients I 
love. At some point, the role of educator 
can get wearing, and it should not be 
those of color who are asked to be the  
educators. We can, however, encourage 
everyone to participate in educating 
themselves so as to make our society 
and our workplace more supportive and 
thriving in diversity and inclusion.  

Are there any positive experiences you 
want to share as an example of how to be 
supportive?

I believe it comes from education 
and the desire for self correction and 
improvement. All of us have biases of 
some form or another – which then 
translates to sexism or racism or ableism. 
All of us have privilege and we exercise 
that on a daily basis. An analogy from one 
of my children’s books – is that it is hard 
to see through the leaves to get a good 
view of  the ground when you are sitting 
at the top of the tree. It requires an active 
desire and effort in self education – not 
only of ourselves, but also of our children 
– who carry us forward. We have a lot of 
learning to do, and the time has been ripe 
for decades. There are many books to be 
read, many films to be watched, and many 
conversations to be had. u

Triple board-certified specialists, offering the full range 
of non-surgical, minimally invasive pain solutions 

to enhance and restore your patients quality of life. 

Call today: 541-780-6654
74B Centennial Loop, Suite 100, Eugene | 541-780-6654 | pacificsportsandspine.com

Sports Medicine  •  Interventional Pain Management
Physical Medicine and Rehabilitation

Non-Opiate Treatments  •  Regenerative Medicine
Evidence-Based Therapies

Movement Restoration  •  Cutting-Edge Clinical Trials

Gregory A. Moore, MD Rishi Vora, DOGregory M. Phillips, MD

ENCOURAGING DIVERSITY

A Different Perspective
“I believe that all people within a 

unit can be held safely together if the 
diversity is fully and truly embraced, 

and all individuals actively participate in 
acknowledging their implicit biases...”  

-DR. CARDEN
ON CREATING A SAFER,  MORE WELCOMING COMMUNITY

“At some point, the role of educator can 
get wearing, and it should not be those of 
color who are asked to be the educators. 
We can, however, encourage everyone to 
participate in educating themselves so as to 
make our society and our workplaces more 
supportive and thriving in diversity.”  
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Bias:
Implicit

MEMBER PROFILE

BY ALAN SYLVESTRE 
FOR LANE COUNTY MEDICAL SOCIETY

Perspective is an issue that is in “the eye of the beholder.” 
People create viewpoints and opinions based on their  
life experiences. 

Factors that play into these are heritage, culture, 
upbringing, and many others. 

For Dr. Kevin Modeste, a double board-certified general 
surgeon with Northwest Surgical Specialists, his viewpoints 
have largely been shaped by being a minority physician. 

“I think that in the medical community, physicians who 
are of color, and especially female physicians of color, are 

looked at differently,” Modeste says. “It feels like you are under a microscope, where 
everything you do is looked at in a certain light. I think because of implicit bias, 
patients and some physicians assume incompetence and are always looking for ways 
to confirm it.”

“This unfortunately is a reality for physicians of color. It is an additional layer 
of stress that is added on to what can be an incredibly stressful job. It is a boundary 
that people like me must overcome. We all have found different ways of dealing with 
it.” Despite at times feeling like an outcast, he has never stopped trying to help his 
patients and this community.

What is it & Where  
Does it Come From?
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Becoming a Doctor
Born and raised in Trinidad and 

Tobago, Dr. Modeste is immensely proud 
of his cultural heritage. The youngest of 
six, his mother always wanted one of her 
children to be in medical school. 

“I was very lucky because they had 
just started a medical school in Trinidad 
and Tobago,” Dr Modeste says. “It 
was a very robust clinical experience 
and working there for 6 years gave me  
valuable experience.” 

Once established as a physician, Dr 
Modeste came to the US and completed 
residency and fellowship in Connecticut.

And throughout his career, one 
constant has always been his love of 
helping those in need. 

“We have this amazing job to help 
people through some of the toughest 
times in their life. As a surgeon it feels 
sometimes like you are walking right 
next to them. After surgery, I like to help  
people walk through that journey of  

trying to get their life back.” 

A Not So “Black and White” Issue 
Dr. Modeste is a practicing minority 

physician in a largely white area of the 
country. According to the U.S. Census 
Bureau as of 2019, Oregon’s white 
population was 86.7 percent, with less 
than three percent identifying as black or 
African American descent.  “It does make 
for an interesting blend of patients. Some 
are grateful and some can be blatantly 
disrespectful, you just have to roll with 
the punches.” Modeste has had patients 
and their family members use racial  
slurs against him. 

Early on in his career, he says it used to 
bother him because “we are all human and 
it’s hard not to let it get to you sometimes.” 

Over time, he has come to realize 
that people’s views are shaped around 
a preconceived bias. Research supports 
that racism is learned early in life, with 
children assigning socio-cultural traits 

by race in the toddler years and racist 
beliefs well ingrained with the beginning 
of school years. 

With such strong implicit bias, many 
people may have negative feelings about 
minorities while not believing themselves 
to be at all racist.

Modeste knows that some people 
will have attitudes about him just after 
seeing his skin. Even other physicians 
may assign stereotypes without taking 
the time to get to know him as a person 
or as a fellow doctor.  “We all are capable 
of those feelings, physicians as well. 
However, when it starts affecting our care 
of patients, or when it affects our ability 
to promote ideas or individuals, then it is 
evidence of systemic racism.”

“For many physicians of color, we 
face verbal abuse – even physical threats. 
Sometimes it can be daily. The thing is, it 
also follows you after you take off  your 
lab coat and move out into society.”  Dr 
Modeste states he has been verbally 

MEMBER PROFILE
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accosted or followed outside of work, and 
it takes a lot of restraint not to retaliate. 
He knows that he will always be viewed  
as the aggressor.

“I think a lot of white physicians do not 
understand what it is like to live under 
that constant pressure and be still asked 
to perform to perfection.”

Varied Outcomes
Dr. Modeste has seen a varied response 

from physicians in the community. “In 
the past I have found support in other 
physicians of color. Most white physicians 
did not believe racism is still a problem so 
sometimes they say you are overreacting 
or too sensitive. It has made me realize 
who can be allies in a bad situation and 
those who will not support you.   I have 
the luck of having a wonderful white 
physician/surgeon wife who has been 
with me through residency and my career. 
She has been with me through it all and is 
an amazing support and encouragement.”

Dr. Modeste says that sometimes the 
color of your skin can play a major role in 
how you are treated by colleagues or staff. 
And it can dictate the kind of emotional 
or physical support you can receive if 
something in the operating room does 
not go as planned.  But through all these 
instances, one constant has remained the 
same. Modeste’s love of surgery and his 
passion for practicing medicine.

As a general surgeon, Modeste has 
the ability to focus on a wide array of  
surgical methods. Early in his career, he 
became very fascinated with robotic-
assisted surgery. 

“At RiverBend, we have three 
surgical robots. I am proud, along with 
my partner Dr. Duc Vo, to have helped 
pioneer advanced general surgery robotic 
procedures in the Eugene/Springfield 
area” Modeste says. 

According to PeaceHealth’s website, 
robotic-assisted surgeries are minimally 
invasive, and have a broad spectrum of 
advantages that might make this option 
more beneficial to patients. 

Because of the increased precision, a 

patient might see less pain, less blood loss, 
less scarring, and shorter recovery times. 

And although he might do the same 
surgery several times, each case is 
different and Modeste says he enjoys 
looking at each case as a unique problem 
that requires a different approach. 

“One of the things I love about surgery 
is that you come in with a problem, and 
you have to develop a way to fix that 
problem,” Modeste says. 

His fervor for medicine fuels his 
tenacity to overcome hurdles of diversity 
barriers in the profession. 

“No matter what, I try my hardest 
to always fight for my patients,”  
Modeste says. 

Impacts of George Floyd & Implied Bias
The death of George Floyd is one of 

many officer involved shootings that have 
been brought into question recently. 

For Modeste, watching the released 
video from the George Floyd murder, was 
a point of revelation. 

It was entirely different watching it as 
a person of color. 

“Watching the video, all I could see 
was myself laying on the ground with my 
wife and kids looking on totally hopeless 
to help. It was really upsetting to watch 
that. But even more upsetting was hearing 
people trying to justify it,” Modeste says. 

“There are going to be some people who 
watch that video and get sad because it is 
a sad situation,” Modeste says. “But there 
are many people who are going to watch 
it and easily disassociate from it, because 
they know that will never happen to them 
or their family members.”

He believes this is because of an implicit 
bias where people see things based on 
their version of reality. Culturally, many 
may not put deep thought into a topic we 
cannot relate to.

It is easier to see George Floyd’s flaws 
and that he is somehow responsible for his 
death than to believe we live in a nation 
with systemic racism. 

Despite seeing so much throughout 
his career, Modeste has learned to put all 
this aside and focus on the task at hand. 
To focus on the patient in the room, no 
matter what they think of him. 

“Sometimes this doubt can cause you 
to second guess yourself into being a bad 
doctor,” Modeste says. “But if I had only 
focused on the bad, I would never be 
where I am in my career. There is always 
hope especially looking at all the progress 
with the discussion about implicit bias 
and systemic racism. I was proud to hear 
PeaceHealth, Oregon Medical Group as 
well as LCMS becoming more involved 
with these difficult, uncomfortable but 
necessary conversations.”

His message to anyone, inside and 
outside of medicine, is to remember that 
implicit bias is everywhere. 

And to also remember there are others 
around you who could be struggling, 
whether it appears obvious on the  
surface or not. 

“If you see someone hurting, just reach 
out,” Modeste says. “They might really 
need your help.” u

MEMBER PROFILE

“For many 
physicians of color, 

we face verbal abuse 
– even physical 

threats. Sometimes 
it can be daily. The 

thing is, it also 
follows you after 

you take off your lab 
coat and move out 

into society.”  

-DR. MODESTE
ON FACING RACISM INSIDE AND  

OUTSIDE HIS JOB AS A PHYSICIAN

*The American flag in the cover photo belonged to Dr. Ruscher’s grandparents and flew at West Point Military Academy in New York while her 
grandfather was stationed there. He was an army veteran, serving tours in Korea and Vietnam.
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lanecounty.org/ProviderResources

Did you know?

RESOURCE FOR PROVIDERS!
Lane County Public Heath is a great

guidance on reporting diseases

infectious disease prevention

immunizations, TB, STDs & outbreaks

emergency response and preparedness

You can count on us for: Our new disease resources offer local data
and tips to improve your practice, such as:

Syphilis is now common enough
in Lane County that a rash in a
sexually active adult should
prompt the question: “Could
this be syphilis?”

For more information or to sign up for regular health alerts, please get in touch with us at:

Or, give us a call at 541.682.4041

FOCUSED ON 
THE HEALTH
OF YOUR 
PRACTICE.

At Columbia Bank, we understand 
the medical industry inside and out— 

from acquisition and equipment  
loans, to refinancing and more.  

And since we’re a community bank,  
you get more than just expertise,  

you get a relationship with bankers  
who get to know your unique  

practice. Find out more at
ColumbiaBank.com/medical  
              or call 877-272-3678.

A personal approach 
   to medical banking.

Member FDIC    Equal Housing Lender
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Dr. Lisandra Perez Guzman specializes in 
preventive medicine with the Charnelton 
Community Clinic. You can view Guzman’s 
member profile in the August 2020 issue 
of Medical Matters at www.lcmedsociety.
com/magazine.

What does diversity mean to you? 
Try looking at a room through a 

mirror. It gives you a different angle and 
you may see clutter you didn’t see before, 
or colors clashing, or a different way to 
rearrange your furniture – it’s a different 
perspective. This is what diversity means 
to me. It’s not about the color of your skin 
or being born in another culture. It’s about 
how differently we view our world, which 
has been shaped by our circumstances.

When it comes to working with your peers 
and working with your patients, how 
can people be more understanding and 
inclusive of others? 

How do you live in a world of privilege 
and maintain yourself grounded? It 
is difficult for some to admit they are 
privileged; although, there is nothing 
wrong with having more than others. The 
problem stems when you allow that denial 
to make you defensive or when you use 
that privilege knowing it will harm others. 
Accepting that I have privileges makes me 
more centered and allows me to look for 
opportunities to help others.

We live in a world that likes to pretend 
that we’re all equal. If you had asked me 
this question as a 12-year-old, I would 
have told you that being inclusive meant 
being able to celebrate Three Kings day on 
January 6th at home with my family. Why 
would we get two whole weeks off to 
celebrate the “American” Christmas, but 
I had to get up extra early the morning of 
January 6th to open gifts I had under my 
bed in order to make it to school on time?  
I just wanted that one day off so I could  
feel like the rest of my friends and 
celebrate my Christmas at home.

How important do you think it is to create 
a welcoming environment and community?

Let’s talk about what’s enough to 

create a welcoming environment. Is it 
displaying posters in my clinic stating 
‘We welcome LatinX, Jews, Arabs and 
LGBTQ+’ enough? Why do we not have 
posters that say ‘We welcome females and 
white people’ too? We seem to have boxed 
diversity and minorities into racial silos 
that completely miss the point. There are 
white people in our community that may 
not be underrepresented, but they have 
financial and educational disadvantages 
that lead to poor health outcomes. 

I’ve had people tell me, “Oh, he must be 
black if he’s a football player,” or assume 
that a friend of mine was on the basketball 
team simply because he is black and tall.

 No! Posters are not enough, empty 
smiles are not enough, and a rainbow 
colored pencil is pretty, but definitely 
not enough to create a welcoming 
environment. Let me see enthusiastic, 
multicultural, gender-diverse staff 
providing essential services to everyone 
based on their needs and not assuming 
that I may be a poor single-mom just 
because I look Latina. Let me see an 
organization that has anti-tokenism 
values where employees feel safe to be 
who they are, feel honored to work for 
an organization that makes them feel 
included and that amplifies their voices. 
Let me see an organization that does 
anonymous surveys to identify racial 

biases and pay equity analysis. This then 
starts to feel a bit more diverse, inclusive, 
and equitable. 

How could others be more open to 
learning? 

Drop your assumptions and listen. 
Stop trying to reason and make sense 
of what you don’t know. Accept that 
you have privileges others don’t have, 
and use those privileges to do good 
and to become a strong ally for the  
marginalized. View the world from their 
corner. It may be difficult to understand 
the pain, anguish, frustration, and 
repercussions that the oppressed have 
endured, but you can try to understand, 
be curious and inquisitive.  Join a  
community full of allies and mentors who 
will be happy to learn and grow with you. 

I am Latina, female, and I speak 
English with an accent; this may be all 
that the majority of people know about 
me when they first meet me. There are 
certain stereotypes that come along quite 
often that I’m an immigrant, possibly 
undocumented, I don’t know English well, 
and I’m Mexican. 

My own patients have tried to 
empathize with me mentioning their trips 
to Mexico and how they love spicy tacos. 
I love tacos too, but I’m not Mexican, and 
we don’t eat spicy food where I come from. 
However, I do appreciate their intention to 
empathize and I find myself in a position 
to educate – not every Latino speaks 
Spanish, and not every Black person is 
poor and African American.

I’ve heard people say, “Don’t focus on 
the differences people have, but on the 
similarities.” While I respect that view 
and understand that similarities make us 
feel more alike, we also need to call out the 
“pink elephant in the room” for what it is. 
Our differences can make us stand out like 
a sore thumb. They  can  negatively affect 
our self-esteem, accentuate our self-
doubts, and causes anxiety and depression 
if they are not embraced.  It’s not easy, 
but when we are able to embrace our 
differences, this world becomes a safer, 
more comfortable place to be. u

ENCOURAGING DIVERSITY

Celebrate Our Differences

“Drop your 
assumptions and 

listen...Accept that 
you have privileges 
others don’t have, 

and use those 
privileges to do good 

and to become a 
strong ally for the 

marginalized.”  
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ENCOURAGING DIVERSITY

Dr. Benjamin Vazquez specializes in 
dermatology with Cascade Dermatology 
and Aesthetics. He currently serves on the 
LCMS Board of Trustees and will be the 
2021 Board Secretary.

We know that humans are not 
homogenous, and to me, understanding 
diversity starts with that concept. 

The United States is an experiment 
in diversity in countless ways. Everyone 
in this country, aside from Native and 
Indigenous peoples, hail from another 
part of the world originally. I would also 
like to recognize that among Native and 
Indigenous peoples there is immense 
diversity. Moving beyond cultural, 
racial, and regional differences, there are 
numerous other factors that add layers 
to our diversity such as class, gender, 
sexuality, and disabilities. 

As physicians, it is incredibly important 
that we provide competent, quality, care 
for all of these patients. Two ways that I 

personally approach this are by respecting 
my patients’ identities and avoiding 
making assumptions. 

When I was practicing in Arizona, 
I once had a white middle aged female 
patient tell me she was shocked when I 
walked in the room. She assumed I’d be 
“short and brown,” in her own words. 
Instead, I am tall and light skinned. In her 
mind, LatinX people in Arizona all look a 
certain way. 

It’s important for us as physicians 
to avoid those assumptions about our 
patients as well. We may see a name on 
a chart and assume they are going to  
look, act, or speak a certain way. Doing 
this may lead to prejudices or judgments 
clouding our care – even before we’ve  
seen the patient. 

Allowing the patient to express their 
identity to you is similarly important. 
Both sexuality and gender are examples of 
this. If there’s any question about gender 
with my patients, I ask them to please tell 

me their preferred pronouns and names. 
This allows me to provide better care, and 
it signals to the them that I’m an ally. 

Same is true with sexuality. A cis male 
may be married to a cis woman. However, 
don’t assume the patient is heterosexual 
and/or only has sexual relationships with 
women. An example of a situation where 
this is important in my practice is if I see 
a rash that is concerning for syphilis. Just 
because my cis male patient is married to a 
cis woman, I am not going to presume they 
are monogamous or both heterosexual. 
I’m going to ask additional questions and 
allow my patient to inform me of their 
sexuality. That helps me assess their risk 
better and guide our treatment plan. 

I may sound somewhat post-modern, 
but, again, allowing others to express their 
identity in their own words is, I think, 
the key to understanding and respecting 
diversity. Not only in patient care, but 
also our interactions with colleagues and 
the world at large. u

CLASSES start in January—space limited!
CALL 541.686.9622
EMAIL  prevention@eugeneymca.org 

Syndee REVERSED her  
RISK OF DIABETES at the Y.

YOU can too!

 Eugene Family YMCA’s  
DIABETES PREVENTION 
PROGRAM 

2020 Dec - DDP ad.indd   12020 Dec - DDP ad.indd   1 11/9/2020   12:03:22 PM11/9/2020   12:03:22 PM

Don’t Assume. Ask Questions.
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COVID-19  
Community Connections

Trillium provided gift cards to local 
organizations to help community 
members stay safe and healthy during 
the COVID-19 pandemic.

“The food pantry relies on donations 
and this very thoughtful gift gives 
us the ability to purchase items not 

normally donated. With this gift we  
will be able to work outside the box.” 

Robin Roberts 
Board Member 
McKenzie River Food Pantry



MEDICA L M ATTER S  |  DECEMBER 2020  23

Dr. Laura Sanderson specializes in 
pediatrics  with OMG. Sanderson currently 
also serves on the LCMS Board of Trustees.

What does being an ally mean to you? 
Being an ally means supporting people 

who don’t have all the unspoken benefits of 
privilege. This means not just supporting 
people of color or LGBTQ   individuals, 
but also amplifying their voices. It 
means speaking up if I see bias or micro 
aggressions.  It means acknowledging my 
privilege and using my privilege for good.

Why is it important for allies to be vocal?
The stress and chronic negative effects 

of systemic racism is just recently being 
acknowledged in the medical world and 
expecting people of color to do all the 
explaining and intervention is unfair and 
exhausting. Allies need to use their voices 
to alleviate some of that pressure. 

Do you have any personal experiences?
I believe diversity enriches our 

society.  I grew up in Seattle and went to 
a high school where whites were only 
half of the student body. I have 2 younger 
brothers. One of my brothers is of  Native 
American   and African American decent 
and was adopted as an infant when I 
was 2 years old and my parents were 
living in Northeastern Montana. My 
dad was working as the only doctor 
on a reservation in the Indian Health 
Service. Four years later, my youngest 
brother was born.  Both of my brothers 
created beautiful families with partners 
from other ethnic backgrounds and that 
has only enriched our family.    Their 
experience, however,  has made me more 
acutely aware of their safety and struggle 
in a country that still has a ways to go 
with our treatment of people who do not 
fit into the white cis gender mold. I am 
also fortunate to have two college-age 

daughters that are constantly educating 
me and their dad about all the ways our 
society needs improvement. Over the 
years, my patients have offered  beautiful 
examples of the many ways a family is 
made and valued.

What are some first steps you might rec-
ommend for others to reach out to their 
coworkers who are from diverse back-
grounds and situations?

Being a good listener is an important 
skill that does not come naturally to most 
of us.  Creating a space of openness and 
then learning to ask the right questions, 
while sitting quietly and listening to the 
answers takes practice, but is so critically 
important.  Having an open dialogue with 
new staff and partners, learning people’s 
names, and showing genuine interest in 
their experience are all important factors, 
but also demonstrating an intolerance of 
hate and close-minded thinking. u

ENCOURAGING DIVERSITY

Being an Ally

IMAGINE MARIST
IMAGINE MARIST
IMAGINE MARIST
IMAGINE MARIST
IMAGINE MARIST
IMAGINE MARIST
IMAGINE MARIST
IMAGINE MARIST
IMAGINE MARIST
IMAGINE MARIST

marisths.orgmarisths.orgmarisths.org

Marist Preview Week
Saturday, Jan. 9 - Friday, Jan. 15, 2021

Join us live online Saturday, January 9 and 
schedule an in-person, socially distanced 

tour of our campus for the following week.

For more information or 
to schedule your campus 

tour, visit ADMISSIONS
at marisths.org

MARIST CATHOLIC HIGH SCHOOL • 1900 Kingsley Road, Eugene, OR 97401 • 541-686-2234    

Come experience 
Marist Catholic High School — 
a faith-based, college prep school 
where students are known and 
challenged to be their best.

Join us!
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OR ECHO NETWORK

Getting to know you and what you care most 
about — planning for college, taking care of an 
elder family member, passing a legacy to future 
generations, buying a second home — is so 
important. Once we understand your priorities, 
together, we can help you pursue the goals 
you’ve set for yourself and your family.  
Call to learn more today.

Merrill Lynch 
800 Willamette Street  
Suite 650 
Eugene, OR 97401
541.342.5600
fa.ml.com/collis_group
NMLS#: 590130

Collis Wealth Management Group

The center of your financial life  
is all in the family
Let us help you take care of what matters most

Merrill Lynch Wealth Management makes available products and services offered by Merrill Lynch, Pierce, Fenner & Smith Incorporated, a registered broker-dealer and Member 
SIPC, and other subsidiaries of Bank of America Corporation.
Banking products are provided by Bank of America, N.A., and affiliated banks, Members FDIC and wholly owned subsidiaries of Bank of America Corporation.

Investment products: Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value
© 2019 Bank of America Corporation. All rights reserved. | AR76MH5H | AD-04-19-0457.B | 471089PM-0119 | 04/2019

BY MIRIAM WOLF 
PROGRAM COORDINATOR
OREGON ECHO NETWORK

As for every organization, the onset 
of the COVID-19 pandemic posed 
unique challenges and created unique 
opportunities for the Oregon ECHO 
Network (OEN).

OEN is housed within the Oregon 
Rural Practice-Based Research Network 
(ORPRN) and delivers programs for 
Oregon healthcare professionals based 

on the Project ECHO (Extension for 
Community Health Outcomes) model, a 
collaborative learning model developed 
at the University of New Mexico that uses 
videoconferencing to connect clinicians 
with specialty faculty for interactive 
learning sessions. 

When Oregon reported its first case 
of COVID-19 on February 28, Oregon 
ECHO Network and ORPRN leadership 
began to consider how the ECHO model 
and our infrastructure could mobilize 

a response. OEN Clinical Director Ron 
Stock, M.D., MA, met with representatives 
from Governor Kate Brown’s office 
who directed OEN to create an  
ECHO program to support the state’s 
healthcare community with timely 
information on infection rates, PPE, 
testing strategies, and the development of 
treatments and vaccines.

The all-teach, all-learn nature of 
ECHO also allowed clinics across the state 
to share their best strategies for ensuring 

Oregon ECHO Network Acts  
to Respond to the COVID-19  
Pandemic
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Experience & Creativity
are the Keys to Selling
Your Home!

Thank you for
continued trust in us!

Celebrating over 20 years in
Real Estate in Lane County

Contact Us Today! (541) 953-6206  |  adrienne@thestclairs.com  |  TheStClairs.com
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that they could still deliver healthcare 
without putting themselves or their  
patients at risk.

On March the 19th, OEN delivered the 
first session of the COVID-19 Response 
ECHO for Oregon Clinicians. More than 
700 healthcare professionals joined by 
video that day. 

The COVID-19 Response ECHO for 
Oregon Clinicians has continued since 
then, providing up-to-date epidemiologic 
and statewide guidance information 
as well as educating participants on 
public health approaches/interventions. 
In January, a new cohort will launch. 
Register for the sessions by going to: 
https://connect.oregonechonetwork.org/
Series/Registration/1335

At the same time, leadership at  
Project ECHO in New Mexico also looked 
for ways to use the model to leverage a 
response to the pandemic. They realized 

that for many states, nursing facilities 
were ground zero for the virus. It is 
estimated that approximately 57,000 
nursing home residents and staff have 
died from COVID-19, representing more 
than one-quarter of the nation’s known 
COVID-19 deaths. 

Project ECHO partnered with the 
federal Agency for Healthcare Research 
and Quality (AHRQ) and the Institute 
for Healthcare Improvement (IHI) 
to create the AHRQ ECHO National  
Nursing Home COVID-19 Action 
Network, an interactive community of 
practice to advance improvements in 
COVID-19 preparedness, safety, and 
infection control.

OEN is proud to be the Oregon hub 
for these programs. Three cohorts of the 
program launched in November, drawing 
participants from nearly 100 Oregon 
skilled nursing facilities. 

Registration is also now open for our 
other Winter 2021 programs. Programs 
take place in a virtual setting and are 
always free and offer no-cost CME. They 
are open to healthcare professionals 
across Oregon.

• Substance Use Disorder in 
Hospital Care – Wednesdays, noon 
-1 p.m., January 6 – March 31, 2021

• Chronic Pain and Opioids – 
Tuesdays, noon-1 p.m., January 12 – 
May 5, 2021

• Trauma-Informed Care for 
Health and Allied Professionals – 
Wednesday, noon- 1 p.m., January 13 
– March 31, 2021

• Effective Systems for Treating 
Addiction – Second and fourth 
Thursdays, noon – 1 p.m., January 14 
– June 24, 2021 u

OR ECHO NETWORK
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Announcements
NEWS

New Members
Brittany Alloway, DO 
Family Medicine 
South Hilyard Clinic 
3525 Hilyard St 
Eugene, OR 97405 
P: 541-687-8581 
F: 541-343-1411 

Graham Becherer-Bailey, DO 
Emergency Medicine 
Eugene Emergency Physicians 
PO Box 5920 
Eugene, 97405 
P: 541-344-8757 
F: 541-683-2527

Cary Bybee, MD 
Family Medicine 
Thurston Medical Clinic 
147 S 52nd Place 
Springfield, 97478 
P: 541-746-1166 
F: 541-393-1600

Jason Friedrichs, MD 
Ophthalmology 
Sterling Vision 
5709 Main St 
Springfield, 97478 
P: 541-726-6822

Donna Morgan, MD 
(Returning) 
Pain Management 
Pain Specialist of Oregon 
360 S Garden Way, Ste 290 
Eugene, 97401 
P: 541-844-1807 
F: 541-844-1681

Victoria SkellCerf, MD 
Family Medicine 
Diabetes Community  
Care Team 
207 E 5th Ave, Ste 223 
Eugene, 97401 
P: 855-211-3228 
F: 855-565-3626

Hylke Snieder, MD 
Family Medicine 
Oak Street Medical 
1426 Oak St 
Eugene, 97401 
P: 541-431-0000 
F: 541-344-6176

John Terhes, MD (Returning) 
General Surgery 
Avante Surgical 
4780 Village Plaza Lp, Ste 100 
Eugene, 97401 
P: 541-228-3266

Summit Surgical Specialists 
960 N 16th St, Ste 200 
Springfield, 97477 

Judith Csanky, MD 
Gastroenterology 
P: 541-345-2205 
F: 541-345-4480

Laura Pestana, MD 
Gastroenterology  
Internal Medicine 
P: 541-345-2205 
F: 541-345-4480 

Anan Tawil, MD 
Vascular Surgery 
P: 541-988-6330 
F: 541-988-6340

Radiology Associates 
445 Harlow Rd, Ste 200 
Springfield, 97477 
P: 541-681-8586 
F: 541-681-8587 

Jeffrey Anderson, MD 
Radiology

Kevin Crawford, MD 
Radiology

Brandon Roller, MD 
Radiology 

Ryan Tade, MD 
Radiology

Northwest Anesthesia 
Physicians 
PO Box 7247 
Springfield, 97475 
P: 541-686-9551 
F: 541-687-6716 

John Guevara, MD 
Anesthesiology

Jennifer Hickman, MD 
Anesthesiology

Clinton Warne, MD 
Anesthesiology

Cascade Medical Asso. PC 
PO Box 825 
Springfield, 97475 
P: 541-726-4580 
F: 541-726-4510 

Kevin Schoen, DO 
Emergency Medicine

Keith Sumey, MD 
Emergency Medicine

Jonathan Wright, DO 
Emergency Medicine 

PeaceHealth 
3377 Riverbend Dr 
Springfield, 97477

Alysha Bennett, MD 
(Returning) 
Pediatrics 
P: 541-222-8500

Jungeun Lee, MD 
Internal Medicine 
P: 541-222-6565 
F: 541-222-6567

Sarbmeet Mann, MD 
Internal Medicine 
P: 541-222-6565 
F: 541-222-6567

Stewart Weber, MD 
Neurology 
P: 541-222-8400 
F: 541-222-8401

Classified 
Advertising 
CUSTOM 
SUNRIVER HOME: 
3 BR, 3 BA, den with 
Q futon + sleep/play 
loft. Sleeps 8-10. 4 flat 
screen TVs, 2 DVD 
players, Wi-Fi, new gas 
cooktop, gas barbeque, 
fireplace, bikes, 2 car 
garage, hot tub, private 
setting by Nat’l forest. 
$195 + cleaning. No 
smoking. Call Berkmans 
– 541-686-8798. 

3355 Riverbend Dr, Ste 400 
Springfield, 97477

Karim Hussein, MD 
Cardiovascular Disease/Internal 
Medicine 
P: 541-484-4332 
F: 541-242-6770

Eric Johnson, MD 
Pediatric Cardiology 
P: 541-222-6160 
F: 541-222-6166

Venu Komakula, MD 
Family Medicine 
P: 541-222-2402 
F: 541-222-2350

1200 Hilyard St, Ste 440 
Eugene, 97401

Ashley Schmieding, MD 
Pediatrics 
P: 458-205-6061 
F: 458-205-6248

Tracy Schmitz, MD 
Pediatrics 
P: 458-205-6061 
F: 458-205-6248
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