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Hands
Dr. Lantz and LCMS’ 
Shondra Holliday share about 
their experiences working on 
a medical mission in Haiti 
just before the start of the 
pandemic.



When it comes to brain and spine surgery, you 

deserve the best. The world-class team at Oregon 

Neurosurgery offers the full-range of brain and 

spine surgical services, including pain management 

options. Our highly trained specialists use 

minimally invasive techniques and innovative 

technology to provide the best possible outcomes 

for our patients.

3377 RiverBend Drive, Fifth Floor
Springfield, OR 97477
541.222.8400 / 800.924.8353

Learn more at oregonneurosurgery.com

Andrew J. Kokkino, M.D.   |   Daniel Hutton, D.O.   |   Neil E. Roundy, M.D.   |   Peter Kosek, M.D.   |   Valerie Coon, M.D.

WORLD CLASS
CARE IS HERE.
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UPCOMING
Keep an eye out for an 
email regarding 2021 
LCMS Board members 
nominations. The 
nominating committee 
is collecting names and 
will be sending out more 
information later this 
month.
We are working on 
plans for the LCMS 
Annual Meeting in 
January! This year will 
be hosted virtually and 
the first 50 registrants will 
receive a “Bonus Box” in 
the mail. More details to 
come!
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As my family loaded and unloaded 
our belongings three separate times in 
anticipation of our evacuation notice, the 
thought running through my mind was, 
“So many people have it worse than I do.” 
And, unfortunately, that proved to be true. 
In fact, it may be many months before the 
daunting task of assessing damages is 
complete. The loss of property, animals 
and even lives is unimaginable.

However, even during the worst of 
the fire situation, I was truly amazed and 
encouraged by the generous response 
of our community. While their own  
homes were in peril, these courageous 
people didn’t hesitate to help others.  
And once again, we are reminded of what 
truly matters.

If you or your family were among 
those severely affected by the recent 
fires, my heart sincerely goes out to you. 
It’s difficult not to be overwhelmed right 
now, but rest assured that your medical 
community is here for you. I urge you to 
reach out, so we can get you connected to 
the right resources.

Looking Past 2020
As the fall season approaches, LCMS 

staff and Board are gearing up for 2021. 
Although there are certainly challenges, 
plans are formulating for new meetings, 
programs, and events.

The nomination process for open Board 
positions is underway and we’re excited 
to hear new ideas for the organization. 
If you are interested, please email us at  
info@lcmedsociety.com

By now, you’ve received Directory 
Updates and Dues invoices for 2021. As 
you consider renewal, please remember 
that membership allows you to continue 
receiving the many benefits (including 
the PWP), as well as keep the organization 
strong. It’s important to note, LCMS 
dues are considerably lower than much 
of the nation and to keep perspective, 
membership costs less than $25/month. 
Most of us spend more than that on coffee.

A New Way to Continue Tradition
The LCMS Annual Meeting will be held 

virtually in January, and we’re working 
on a program to address challenges 

and opportunities as we move forward. 
Although virtual meetings may not seem 
ideal, many other organizations have been 
successful in holding their meetings this 
way, and we are confident we can too. 

We even have an enticing addition 
to this year’s program – The first 50 
registrants for the Annual Meeting will 
receive a “Bonus Box” filled with fun items 
to help you enjoy the meeting from the 
comforts of your home. 

Personally, I am excited to usher 
in a new year, acknowledge our Board 
members, thank our sponsors, and 
welcome the next LCMS President.

Meeting details will emerge as the 
date approaches, but in the meantime, 
please join one of our newly formed 
groups (Diversity, Equity & Inclusion) or 
programs (Peer Mentorship Program). 
More information 
on these and other 
member benefits 
is available on our 
website, www.
lcmedsociety.com. 

Moving Forward
FROM THE EXECUTIVE DIRECTOR

We hosted our first Diversity, Equity, 
and Inclusion (DEI) Group meeting  
last month, and a huge thank you to those 
who joined us. We were able to come  
away from the meeting with great ideas 
and starting points for ways we can  
work to make LCMS and our community 
more inclusive.

One key point was addressing racism 
and discrimination head on by bringing 
more awareness to the issues happening 
in our own backyard. There is no more 
room to tip toe around the subject or 
pretend it does not exist. It is happening 
everyday in our community.

Our hope is for members of all 
backgrounds to join these meetings to 

hear what their peers have to say and 
what they’re experiencing. This group is 
not only for those who are already actively 
trying to make changes, but also for those 
who need more education around issues 
that might not affect them on a daily basis 
the way it does others.

There are so many pieces to move 
around in the realm of DEI and this is 
just the beginning. We plan to bring 
in speakers to discuss topics such as 
microaggressions, unconscious biases, 
community education, and more.

Shondra asked me to create this 
group for LCMS because there is a need 
for greater advocacy and change. It was 
apparent after just one meeting that 

the purpose of the DEI group is to not 
only create a safe space where members 
can discuss topics of interest, but also 
to provide support and action toward 
building a more open, understanding, and 
inclusive community as a whole.

Please join us for our next meeting 
on Thursday, October 15th from 5:30-
6:30pm. You can register on our website 
www.lcmedsociety.
com, and feel free to 
invite your physician 
peers. Let’s create 
positive, meaningful, 
and lasting change!

 
 -Kianna 
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We’ve got 
your back

KeiperSpine’s team of neurosurgery 

leaders specialize in groundbreaking, 

minimally invasive procedures.  

It’s a common-sense approach that 

puts patients first and views surgery as 

the last option. See how we can put  

back pain behind you.

JONATHAN  
SHERMAN, M.D.
Board Certified in 
Neurosurgery 

GLENN L.  
KEIPER JR., M.D.
Board Certified in 
Neurosurgery 

CARMINA  
ANGELES, M.D., Ph.D.
Board Certified in 
Neurosurgery 541-485-2357 

1410 OAK STREET IN EUGENE

KeiperSpine.com

FIDUCIARIES  
Creating Customized 

Solutions
SERVING AS TRUSTED WEALTH ADVISERS TO  

LANE COUNTY FAMILIES AND INSTITUTIONS.

541-762-0300  |  www.sapientpwm.com  |  101 E Broadway, Suite 480, Eugene
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BY PATRICK LUEDTKE  
MD, MPH 
SR PUBLIC HEALTH OFFICER  
CHEIF MEDICAL OFFICER
FOR LANE COUNTY  
PUBLIC HEALTH

Life expectancy in the United States 
improved spectacularly during the 20th 
century: From 1900 to 1999 the average 
lifespan of US residents increased by 
more than 30 years.  Of that gain, 25 
years have been attributed to advances 
in public health1.  Vaccines have been  
lauded as one of the “Ten Great Public 
Health Achievements” of the 20th 
century, helping drive that large increase 
in US life expectancy2. 

Over the next 6 months, from now until 
the spring of 2021, the clinical community 
has a “once in a career opportunity” to 
make a massive difference in patient 
health and well-being via vaccination.  
Consider the following:

• Approximately 200 COVID vaccines 
are now in development; several 
will surely meet safety & efficacy 
criteria and find their way to market.  
With sufficient COVID vaccination 
of your patients we will not only 

prevent illness, hospitalization, and 
death, we will be able to “re-open 
our communities” and return to 
normalcy;

• Vaccine manufacturers plan to make 
available nearly 200 million doses of 
Flu vaccine in the US this year---by 
far the most ever available in the US.  
While Flu vaccines are not perfect, 
they have been repeatedly shown 
to reduce death, hospitalizations, 
pneumonia, ICU admissions, and 
mechanical ventilation3.    

• One surprising negative impact 
of COVID is a significant drop in 
childhood immunization rates, 
ranging from 10 to 30%, depending 
on which vaccine and which age 
group we assess.  Childhood vaccines 
have been repeatedly shown to have 
a very large return on investment, 
ranging from $16 to $44 for every 
dollar spent4.

Lane County Public Health asks all clinical 
practices to do the following:
1. Plan for the arrival of COVID 
vaccines, which will likely require 
two doses, 3–4 weeks apart, to achieve 
immunity.  Since COVID vaccines will 
NOT be interchangeable, each practice 
will also need to create a robust tracking 
system to ensure patients receive the 
correct second COVID dose.
2. Vaccinate all persons desiring Flu 
vaccine before the end of November 
– when the first doses of COVID vaccine 
are expected to begin arriving on the 
market.  Doing so now will reduce the 
immunization burden on staff once 
COVID vaccines arrive.  In addition, since 
we will not have studies on the potential 
effects of vaccine co-administration (e.g., 
giving Flu and COVID vaccine on the 
same day or in the same week), completing  
Flu vaccine now will prevent any potential 
negative impacts. 

3. Look carefully at your childhood 
immunizations rates and implement 
systems now to begin raising those 
rates back to desired levels. 

Clinicians have a once in a career 
opportunity to preserve and improve 
community health via the above 
vaccine initiatives.  Acting now will  
prevent hospitalization and death,  
allow us to reopen our communities, 
and give children the health security  
they deserve. u     

Data Sources:
1. Bunker JP, Improving health: measuring 
effects of medical care. Milbank Quarterly 
1994;72:225-58
2. https://www.cdc.gov/mmwr/preview/
mmwrhtml/00056796.htm 
3. https://www.cdc.gov/flu/vaccines-work/
vaccineeffect.htm 
4. Ozawa S, Health Affairs, February 2016 

Prepare for Vaccinations
COMMUNITY UPDATES

“Working diligently 
to vaccinate 

appropriate patients 
for Flu by the end 
of November will 
allow  practices to 

best respond to the 
varying timelines 
of COVID vaccine 

arrivals.”  

“Clinicians have a 
once-in-a-career 

opportunity to 
preserve and 

improve community 
health via the 

vaccine initiatives 
[listed].”  
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BY JESSICA VERSAGE, MD 
CHIEF MEDICAL OFFICER
McKENZIE-WILLAMETTE 
MEDICAL CENTER

Looking back on 2020 at McKenzie 
Willamette Medical Center, we have 
experienced three phases: pre-COVID-19, 
the initial anxiety-filled whirlwind 
response to COVID-19, and, lastly,  
learning to successfully coexist with 
COVID-19. It has been a significant 
amount of change in a short amount of 
time. In our pre-COVID-19 reality, we 
were focused on the work of delivering 
high quality and compassionate care to 
our patients. Now, we need to achieve that 
goal while simultaneously prioritizing  
the safety of our providers, staff, 
and patients against transmission of 
COVID-19. Ensuring safety is our best  
way to gain the confidence of our patients 
and community so they will continue 
to seek needed medical care. That is 
challenging in a COVID-19 world filled 
with constant change.

For our patients, we have created a 
safe environment visually, mentally, and 
physically. There is a COVID-19 screening 
process at our entrances that immediately 
shows our commitment to safety. Seeing 
everyone with a mask on and maintaining 
social distancing is very reassuring for 
patients. By testing all pre-operative and 
admitted patients for COVID-19, they feel 
secure in knowing their status. Patients 
actively participate in safety by keeping 
their masks on around all hospital staff. 
Limiting visitors is hard for families; 
however, it gives a sense of security as 
it decreases infection risk for everyone 
in the hospital. We are following all of 
the Oregon Health Authority (OHA) 
guidelines and this gives continuity for 
patients within our community.               

For our nursing and ancillary staff, 

we have implemented several process 
and educational initiatives to ensure 
safety. Examples include how to safely 
respond to a Code Blue on a COVID-19 
positive patient with appropriate PPE, 
education & reminders on the correct 
use of PPE, and education on different 
types of isolation. Our staff has actively 
participated in developing and teaching 
these processes. We have a PPE committee 
that has expanded to include several staff 

members with the task of monitoring 
our supply on hand and supply chain to 
anticipate and address any issues. Our 
employee health nurse participates in 
contact tracing within our hospital in 
coordination with Lane County Public 
Health. We have a program for COVID-19 
testing for employees to ensure safety and 
limiting risk to everyone.   

For our physicians, nurse practitioners, 
and physician assistants, we are working 
directly with them to ensure high quality 
clinical practices and processes. Our 
medical staff leadership and infectious 
disease physicians have participated at 
every step to ensure we are up to date 

on recent CDC, NIH, OHA, and medical 
specialty guidelines. For example, 
we have a committee of surgeons, 
anesthesiologists, and other physician 
leaders to make sure we are meeting 
criteria to safely continue elective  
surgery. Our providers are working 
hard to make indicated changes as the 
clinical evidence evolves frequently. 
Communication about these constant 
changes is incredibly important but 
challenging due to change fatigue. We 
are using multiple pathways to get 
information out and recently started 
a monthly newsletter to consolidate 
information. Physician leadership has 
been the key to our successes.

For our community, we are developing 
and participating in collaborations. 
Working with the other hospitals in our 
area, Lane County Public Health, and 
other physician leaders has allowed all 
of us to develop safety systems and crisis 
plans. Working together to be prepared 
is the only way we can deliver great care 
if there is a COVID-19 surge. Our hospital 
is grateful to have the opportunity to 
collaborate with the University of Oregon 
in developing a COVID-19 PCR testing 
program. It can now process 600 tests 
a day and see 200 patients a day at our 
drive through testing tent. This aids with 
contact tracing and incidence monitoring.  
Lastly, there is a weekly Oregon hospital 
CMO meeting, which facilitates sharing 
challenges, ideas, and solutions for our 
entire state.

Maintaining high quality care while 
coexisting with COVID-19 has had many 
challenges and successes. Working 
together has allowed us to move forward 
positively. Our hospital’s and community’s 
amazing physician leadership has been 
essential to our successes and I am very 
proud of their dedication, humility,  
and ingenuity. u

Working Together to Address  
Necessary Changes

COMMUNITY UPDATES

“Maintaining high 
quality care while 

coexisting with 
COVID-19 has had 

many challenges 
and successes. 

Working together 
has allowed us 

to move forward 
positively.”  
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Experience & Creativity
are the Keys to Selling
Your Home!

Adrienne St.Clair

Thank you for
continued trust in us!

Celebrating over 20 years in
Real Estate in Lane County

Contact Us Today! (541) 953-6206  |  adrienne@thestclairs.com  |  TheStClairs.com

SOLD
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lanecounty.org/ProviderResources

Did you know?

RESOURCE FOR PROVIDERS!
Lane County Public Heath is a great

guidance on reporting diseases

infectious disease prevention

immunizations, TB, STDs & outbreaks

emergency response and preparedness

You can count on us for: Our new disease resources offer local data
and tips to improve your practice, such as:

Syphilis is now common enough
in Lane County that a rash in a
sexually active adult should
prompt the question: “Could
this be syphilis?”

For more information or to sign up for regular health alerts, please get in touch with us at:

Or, give us a call at 541.682.4041
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BY JODI DePAOLI, LPC 
CASCADE HEALTH

The old adage “the shoemaker’s kids go 
barefoot” can often be applied to medical 
professionals when it comes to their own 
mental health or that of their staff. This 
is especially true today as we continue 
to work around the stressful realities of 
practicing medicine during the COVID-19 
global pandemic. So many clinicians are 
incredibly busy attending to the physical 
needs of their patients that at times there 
can be a disconnect on how to help and 
understand the mental health needs of 
their employees and co-workers. 

According to a recent report from the 
Centers for Disease Control, there has 
been a sizeable increase in mental distress 
including anxiety, depression and suicidal 
ideation over last year at this time. At 
Cascade Behavioral Health, we have seen 
a 25% increase in patients that has held 
steady since April.

Given that harsh backdrop, the 
strategy of implementing some tools 
and strategies to help you and your team 
cope with this once-in-a-generation 
crisis is critically important for doctors, 
physician assistants, nurses and everyone 
dealing with the pandemic from a medical  
point of view.

As a therapist, I have to say that I am not 
in the least bit surprised by the statistics 
from the CDC, nor am I surprised that 
medical professionals might be struggling 
with how to help their staff and navigate 
this crisis. I recently joked to my team 
that when I became manager they didn’t 
hand me a book called Managing During 
a Pandemic. Essentially we have all been 
figuring this out as we go and trying to 
make the best decisions we can.

Something that has come up time 
and again over the past few months is  

employees being afraid to go back to 
work due to fear of being exposed to 
COVID-19. This was causing a lot of 
frustration for managers in business, but 
it was impacting the medical community 

as well. One manager I was working with 
thought educating his staff on how the 
virus is spread and all the steps being done 
to mitigate risk would help employees 
feel more comfortable getting back to 

work. While this was somewhat helpful, 
it still did not alleviate the anxiety enough 
to reduce the resistance his staff was 
continuing to show when being asked to 
perform their basic job duties. 

As we talked I reminded him that 
when someone is coming from a place of 
fear and anxiety they are responding from 
their amygdalae and therefore trying to 
reason them out of fear was not going 
work.  It might help a little, and it might 
work for a short period of time, but this 
strategy was not the best way to meet 
his goal of employees feeling less afraid  
and therefore fulfilling their job duties. 
He was trying to talk to their frontal  
lobes, trying to reason with them, yet  
those areas of their brain were off line. 
As much as we would like to believe it is 
possible, you cannot convince someone 
to move to their frontal lobe and start  
thinking rationally! Also, we cannot 
guarantee that employees will not be 
exposed to COVID-19 in the workplace.  

I encouraged my client to take a big 
step back and start empathizing with the 
fear and the worry and, most importantly, 
letting his employees know that they were 
heard. Using reflective listening, giving 
his employees a safe place to express their 
concerns and ask their questions, and 
validating their emotions needed to be 
his goal first and foremost. If he had any 
chance of helping his employees change 
their behavior and reduce their resistance, 
it had to start there.

The next step was to have a very 
honest conversation with himself about 
expectations – for him and his staff.  
He was beginning to notice that his 
employees were not functioning at the 
same level as they did pre-pandemic. 
There were more mistakes at work, and 
emotions were running higher. Again 
we discussed the emotional and mental  

COMMUNITY UPDATES

“Many medical 
professionals 

have a baseline 
understanding of 
the symptoms of 
depression and 
anxiety, but it 

might be helpful to 
remember that both 

cause diminished 
ability to think or 

concentrate; fatigue; 
mind going blank; 

significant distress 
or impairment 

in social or 
occupational 
functioning.”  

Self-Care During COVID
In challenging times, it’s critical that medical providers practice 
and preach self-care.
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toll of the virus as well as the social and 
political climate in our country today. 
The world we live in is an entirely “new 
normal”. It’s unreasonable to expect 
that staff cohesion and functionality 
would look like it did in January.  The 
truth is all of our bests today are going 
to look very different than they did eight 
months ago. I encouraged him to see his 
employees as doing their best and adjust 
his expectations accordingly. 

Many medical professionals have a 
baseline understanding of the symptoms 
of depression and anxiety, but it might 
be helpful to remember that both 
cause diminished ability to think or 
concentrate; fatigue; mind going blank; 
significant distress or impairment in 
social or occupational functioning. These 
symptoms will definitely impact one’s 
ability to do their job effectively. We know 
anxiety and depression have increased 
significantly due to COVID-19, is it any 
wonder that during a generational global 
pandemic we are not going to be operating 

at full capacity?
For team leaders in the medical arena, 

there are a few practical steps you can 
take to help your team during this most 
unusual time.

• Employees having emotional 
difficulty, stress, anxiety and fear need 
to feel heard and understood. I would 
suggest trying to carve out some time 
and meet with staff to provide that 
level of listening support.

• Employ some checks and balances 
or audits to help employees going 
through a rough time. Asking a less 
impacted employee to keep an eye out 
for ways to help a struggling colleague 
can certainly help. In a team under 
stress, knowing that each person has 
the other’s back is a great step.

• Lower your expectations. Know 
that employees who were meeting 
expectations in January might not be 
functioning at that same level today 
simply due to the stress and anxiety of 
the pandemic. Remember everyone is 

doing the best they can. 
• Encourage your staff to practice 

self-care, and make sure you are 
an example of this to your team. 
Meditation, exercise, proper 
nutrition and adequate sleep are 
great places to start. 

At the beginning of this article I 
alluded to the fact that often times 
medical professionals – because of our 
commitment to serve others –fall into the 
trap of serving ourselves and our team 
last. In order to provide the best care to 
our patients, and to help our employees 
be more successful, we must focus on the 
mental health of our team and ourselves 
in order to effectively help our patients. 
This is not selfish, this is a necessity in 
order to function at our best. u

Jodi DePaoli, LPC, is the Manager 
of Behavioral Health and Employee 
Assistance Program for Cascade Health.

COMMUNITY UPDATES

K. Anne�e Weller, MD Victor K. Lin, MD Robert E. Arnsdorf, MD

RMA SPECIALIZES IN: 
• Non-Surgical Spine Care
• Work Injuries
• Sports Injuries
• Electrodiagnostic Studies
• Motor Vehicle Accident

• IME’s & Arbiter Exams
• Musculoskeletal Medicine
• Spinal Cord Injury
• Stroke

Injuries

We would like to welcome Jedediah D. A. Robinson, MD to our community!
Jedediah D. A. Robinson, MD, MS, ATC will be joining Rehabilitation Medicine Associates on June 15, 2020, having worked in 
an orthopedic and sports medicine practice in North Carolina since 2014. He holds a B.S. from Oregon State University in Exercise and 
Sport Science, Sports Medicine and Rehabilitation, and a master’s degree in Kinesiology and Applied Physiology from the University of 
Colorado. He received his MED from Oregon Health Science University, and completed his Physical Medicine and Rehabilitation 
residency at the University of Texas in San Antonio. He specializes in the treatment of musculoskeletal pain, including arthritis, sports 
injuries and spine problems. He performs ultrasound-guided joint, nerve and tendon injections as well as fluoroscopically-guided lumbar 

spine injections. He performs electrodiagnostic testing. Dr. Robinson is married with three young sons and 
enjoys bicycling and competitive shooting.

Call 541-683-4242 option #3
for an appointment with one of 4

board certified Physical Medicine
and Rehabilitation specialists!
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Hands
Helping

Dr. Brick Lantz and LCMS ED Shondra 
Holliday traveled to Haiti for a medical 

mission just before COVID-19 hit.

MEMBER PROFILE

BY ALAN SYLVESTRE 
FOR LANE COUNTY MEDICAL SOCIETY

One plane a day – that’s all that goes in and out of  
Cap-Haïtien, Haiti from Miami, Florida.

Upon arrival, the locals are lined up, many of  
them children, offering to take your luggage or sell  
you jewelry.

“Many people in Haiti depend on daily plane arrivals 
as a means of survival,” Shondra Holliday, Executive 
Director for Lane County Medical Society, says. 

But once through the airport, Holliday says it  
was the next step of the adventure that was the crux of 

why she was there.
Holliday joined Dr. Brick Lantz, an orthopedic surgeon with Slocum Center for 

Orthopedics & Sports Medicine, on an 8-day journey to Hôspital Bon Samaritain 
(HBS) in Limbe Haiti to help provide orthopedic surgeries to locals. 

“I’ve always been curious about mission work, but the opportunity hadn’t presented 
itself,” Holliday says. “Dr. Lantz’s group had a few openings (medical training not 
required-although I had some), I knew this was the perfect fit for me.”



Top Row (Left to Right): Klare Aziz, 
Brigette Moore, CMA; Kiana Fincher; 
Bella Chitwood; Shondra Holliday; 
Brandy Gustafson, X-ray Tech; Angie 
Talsky. Bottom (Left to Right): Bruce 
Berg; Dr. Samuel Levine; Caitlin Lee, 
PA-C; Dr. David Carp; Dr. Brick Lantz; 
Jasyn Gohl; Jamie Mehl, PA-C.
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The 130-bed facility operates year  
round at 90% capacity or more, and is 
always in need of volunteer doctors, 
surgeons, anesthesiologists, physician 
assistants, physical therapists, nurses, 
midwives, lab technicians, and 
pharmacists on a regular basis.

“I have been supporting this 
organization since 1984 when I traveled 
there as a medical student and fell in love 
with it,” Lantz says.

A veteran of the island, Lantz has been 
visiting the island for twelve consecutive 
years now. 

“We loaded all of our luggage into 
sturdy jeeps and drove over an hour to 
the hospital,” Holliday says. “When you’re 
driving through town, you can see that the 
conditions are very poor and the locals 
seem very curious as they line the streets 
as we drive by.”

After the second leg of their journey, 
they had finally reached their destination.

“The hospital itself is gated all around,” 
Holliday says. “In there, you do feel safer, 
but not totally safe.”

Though no major incidents occurred 
during her time in the compound, she 
emphasizes the importance of keeping an 
eye on your surroundings.

“Venturing out, Dr. Lantz kept us really 
close together. Cars are dangerous because 
there are people on motorbikes,” Holliday 
says. “You could just be walking and get 
hit. They have at least one pedestrian 
accident a day coming to the hospital.”

Simple, But Effective
One of the things that stood out to 

Holliday was the effectiveness of a non-
complex medical system. She says that the 
locals knew exactly what to do to receive 
care when Lantz and his team arrived.

“Everyone comes prepared. They have 
to have their forms filled out, and pay their 
money ahead of time,” Holliday says.

Simplicity also defines the conditions 
of the operating rooms.

“The conditions of the operating rooms 
and pharmacy are rough by standards 
here [in the United States],” Holliday 
says. “The operating tables were rusted 
on the bottom, and you’re lucky if you have 
everything they need for a surgery.”

They were also joined by 
anesthesiologists from New York who 
had to sparingly administer anesthesia 
to make sure they had enough to last the 
whole week.

And once surgery is over, Holliday says 
the post-surgical care is extremely short 
compared to American standards. Once 
surgery is completed, they’re transferred 
to a room with four beds with just springs 
and many with no mattresses.

“One patient underwent leg surgery 
and left the next morning on a motorbike,” 
Holliday says. 

A Different Reality
Adjacent to the hospital in the 

compound is an orphanage; the second 
essential factor defining why their work is 
so important.

A lot of the children are abandoned 
babies; many with severe disabilities  
that require extra medical attention. 
Lantz and Holliday both summarize the 
mission work as crucial to the well-being 
of these children.

“That side is the hardest to take. You 
can’t believe there’s a human living in 
these conditions. But by the standards 
there, they’re fed, bathed, and have all the 
basic necessities,” Holliday says.

Living standards that appear much 
lower than other countries, but that 
doesn’t alter their spirits. Dressed in their 

“Sunday best,” Holliday says their dress is 
impeccable and brightly colored.

Colors that match the brightly 
green flora and fauna of the island as 
the orphanage is adorned with a lush, 
beautiful landscape that juxtaposes the 
conditions of the buildings.

According to Jamie Mehl, a PA-C with 
McKenzie Willamette who was on the 
trip in 2020, the work they did providing 
medical care to those in the orphanage 
was crucial because, “the alternative for 
these children is bleak.”

A Mission Once Versus a Mission Annually
Year after year, Lantz and his team 

have returned. 
This year, Lantz was accompanied 

by other local medical professionals 
including Brandy Moore, X-ray technician; 
Brigette Moore, CMA; Catelyn Lee, PA-C; 
and Jamie Mehl, PA-C.

Though Lantz has been visiting every 
year for the last 12 years, his roots in Haiti 
tie back much further than that to his first 
visit to the island in 1984.

He says it only took that one visit to fall 
in love with it.

Having done mission work all over the 
world, Lantz decided that Haiti was where 
he wanted to do his mission work for the 
indefinite future.

“One of the joys for me is that the 
people there appreciate and cherish these 
experiences that otherwise don’t exist on 
the island,” Lantz says.

Known as Dr. Lantz to his colleagues 
back home, when he’s on the island 
he transforms into “Brick,” whose 
mannerisms morph into a soft-hearted 
and patient person with the fellow staff, 
students, and islanders.

A man of faith, Lantz says one story 
over the years is near and dear to his heart. 

Shortly after arriving at the hospital, 
Lantz performed a surgery on one of 
the oldest orphans who had a tumor 
in his ankle that required the skilled 
hands of an orthopedic surgeon.  
Following a successful surgery, he was 
back up on his feet. 

Fast forward a year, and the 
two met again in the compound  
where they discussed his success 
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“One of the joys  
for me is that the 
people [in Haiti] 
appreciate and 
cherish these 

experiences that 
otherwise don’t 

exist on the island.”  

-DR. BRICK LANTZ
ON LOCALS’  RESPONSES TO  

MEDICAL CARE
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 following the surgery.
“I didn’t know this until later, but the 

night before we met, he came home from 
school in absolute tears because he was 
being picked on because of his deformed 
ankle,” Lantz says. 

He then sat down with his foster 
school mom, and she said “let’s pray  
for a miracle.” 

And a miracle they received.

A Bump in the Plans
Upon returning home, the thought of a 

global shutdown was impending. Toward 
the end of their time in Haiti, there was 
fear about their travels back to the U.S.

“At the airport, the plane’s arrival 
was delayed again and again…but not yet 
cancelled. But what were our options?” 
Holliday says. “The drive back to Limbe 
was hours on extremely rough ‘roads’ with 
potholes as big as swimming pools.”

After 8 hours of waiting in the Haitian 

airport, they saw a plane pull up. With 
still no guarantee they were going home 
though, they remained hopeful.

“When they announced boarding,  
we were still apprehensive that it could 
all change in an instant. But after arriving 
in Florida a few hours later, we finally 
breathed a collective sigh of relief,” 
Holliday says.

Teaching Through Practice
Apart from using his time in Haiti 

to operate, the other goal Lantz has is  
to teach. 

Accompanied by medical students, 
Lantz believes a hands-on approach to “the 
fundamentals of surgery and medicine” 
strengthens a surgeon’s foundation.

“There’s a lot of recent graduates who 
don’t know how to operate the old way, 
without a lot of advanced equipment,” 
Lantz says. 

He believes a “back-to-the-basic” 

approach makes a surgeon feel more 
appreciative when they get to operate 
with state-of-the-art equipment.  

And he also thinks it’s important for 
medical students to use this opportunity 
to get a “hands-on” educational approach.

“It was uplifting to see how much  
the medical staff included the students 
in the procedures,” Holliday says. 
“They even allowed me to assist in a hip 
surgery by holding the patient’s leg and  
snipping the sutures.”

According to Mehl, her favorite part 
of the trip was, “using limited resources 
to provide the best medical care they 
could,” to those who couldn’t afford or  
otherwise obtain care.

A return to the basics, to provide more 
than “basic” care for Haitians. 

“There are no vacation photos or fancy 
drinks,” Holliday says. “Just some creative 
improvising and a lot of sweat, but the end 
result is a lifetime reward.” u

MEMBER PROFILE

Article and cover photos by Bruce Berg Photography 
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BY VANESSA SALVIA 
FOR LANE COUNTY MEDICAL SOCIETY 

Everyone knows about the way 
COVID-19 has disrupted family vacation 
plans. But in the medical community,  
not being able to travel means not being 
able to participate in important medical 
missions abroad. Dr. David Bear, an 
orthopedic hand and upper extremity 
surgeon at the Slocum Center, has traveled 
to Honduras and Haiti over the past 
few years, but all plans for new medical 
missions are on hold. 

“I first went to Haiti in 2014. Since then, 
I have been regularly going to Honduras 
for surgical missions,” Bear says. “I was 
scheduled to go back with my family in 

March this year, but that was right as the 
pandemic was getting started. We had our 
tickets and everything planned, and two 
days before we were to leave, the mission 
was canceled.”

At this point, Bear’s future missions 
– and those of most humanitarian 
missions around the world – are  
postponed indefinitely. “I’m hoping to 
go back there soon, but as of now there’s 
no time frame,” Bear says. “Hopefully 
sometime next year.”

Bear travels to Honduras through 
a nonprofit called One World Surgery,  
which set up a permanent surgical facility 
on the grounds of Nuestros Pequeños 
Hermanos (“Our Little Brothers 

Adjusting Missions

 Introducing Our 
Newest Specialist 

Eugene  |  RiverBend Pavilion  |  541.743.4102  |  slocumcenter.com 

The Official Orthopedic Sports Medicine Team Physicians for 
University of Oregon Athletics Since 1967

Slocum Center for Orthopedics & Sports Medicine is proud to 
welcome orthopedic surgeon S. Blake Dowdle, MD.

Fellowship-trained in sports medicine, Dr. Dowdle is devoted to 
helping restore form and function after injury for athletes and active 
individuals from all walks of life. His expertise includes minimally 
invasive options and joint preservation and restoration techniques for 
hip, knee, and shoulder conditions of all kinds.

S. Blake Dowdle, MD 
Sports Medicine

MEDICAL MISSIONS

Dr. David Bear misses his missions abroad in the time of COVID-19.

“I appreciate the 
more challenging 

cases that we don’t 
see very much in the 
States because you 
have to really think 
outside the box to 

figure out what you 
can do for them.”  
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MEDICAL MISSIONS

and Sisters”), a home for orphaned,  
abandoned, and disadvantaged boys 
and girls an hour outside the capital of 
Tegucigalpa. Since 2009, when Holy 
Family Surgery Center officially opened, 
the organization has organized four 
or five medical missions each year for 
volunteer physicians, support staff,  
and their families.

“There are about 400 orphans who 
live there,” Bear says. “And because it’s 
a free-care surgery center people come 
from all over Honduras, making their way 
over hours of travel to get there and be 
seen. I appreciate the more challenging 
cases that we don’t see very much in the  
States because you have to really think 
outside the box to figure out what you can 
do for them.”

One orphan who grew up at the facility 
trained as a surgeon and now operates 
there, but there are limits on what he 
can do without more complex orthopedic 
training. Bear says patients will arrive 
with complicated issues such as bones that 
were broken months earlier, or tendons 
or nerves that were cut months or years 
earlier, chronic infections, or tumors.

“A lot of complex issues show up  
there and if the local surgeon is not able 
to do the surgery by himself, he gets 
them set up for when people are able 
to come on missions. Right now, that’s 
all on hold,” Bear says. “Even though 
we’re all careful, having Americans go  
down for these missions poses a risk to 
them as far as increasing COVID. They 
have limited testing ability and limited 
access to medical care, so going down 
there right now could actually do more 

harm than good.”
Challenges include simple things like 

access to surgical supplies. In the United 
States, Bear says orthopedic surgeons 
often use plates that are specific for fixing 
certain bones and have various options for 
screws. Not so in Honduras. 

“For example, I had to fix a humerus 
nonunion on a patient who had been shot 
in his shoulder and had several prior failed 
surgeries,” Bear says. “In the US, I would 
use a humerus plate and have multiple 
size options to choose from. In Honduras, 
I had to dig through a pile of donated 
plates and find what would work. The only 
plate that fit was one designed for a tibia 
(leg bone). I didn’t have screws that were 
the correct size, so I found long screws and 
then cut them to the appropriate length.”

One of the things Bear appreciates 
about orthopedics is that surgeons 
have the opportunity to really fix 
things. Surgeons can use their skill to 
predictably treat someone so that they 

go on to have less pain, better function 
or other improvements in their lives. “I 
feel extremely fortunate to be able to 
use my training abroad on these surgical 
missions,” Bear says. “Patients on these 
missions have severely limited access 
to good health care, so it is wonderful to 
have the opportunity to make a difference. 
It also puts things into perspective and 
makes me appreciate my life in Eugene.”

Bear says he’s always had a fascination 
with anatomy, and orthopedic surgery 
appealed to him as he could directly apply 
his knowledge of anatomy to fixing and 
helping people. Bear grew up in Eugene, 
then went to Irvine, California, for medical 
school and Pittsburgh for orthopedic 
surgery residency and fellowship. He 
moved back to Eugene six years ago. 

Bear says he appreciates being able to 
advance care in disadvantaged countries 
and do what he can, despite the limited 
resources. In Haiti, for instance, Bear 
fixed fractures without the use of  X-ray 
machines, and the power would go out in 
the middle of complex surgeries. 

With missions on pause, many 
physicians may be trying to figure out how 
they can help from a distance. Donating 
money or supplies to organizations like 
One World Surgery can help sustain local 
efforts. Bear, who has also volunteered his 
services locally at Volunteers in Medicine, 
says that despite the pandemic, physicians 
can still help people on a local level. “It is 
always good to think globally,” he says, 
“but people here need help too.” u

“A lot of complex issues show up there and 
if the local surgeon is not able to do the 
surgery by himself, he gets them set up for 
when people are able to come on missions. 
Right now, that’s all on hold.”  

-DR. BEAR
ON THE EFFECTS COVID-19 IS  HAVING ON MISSIONS

Left to Right: “This patient had an elbow fracture from years earlier that was never fixed 
properly. We had to re-break their humerus bone and realign it so they could have a better 
functioning arm.”; Bear spending some down time with kids at the orphanage.

Photos provided by Dr. Bear 



20   MEDICA L M ATTER S  |  OCTOBER 2020

Shift to Long-Distance Resource Providers 
Due to COVID
BY ASHLEY LORRAINE WIESNER
FOR LANE COUNTY MEDICAL SOCIETY

In March 2020, Dr. Cristin Babcock 
returned to Eugene from Guatemala. 
She arrived back in the U.S. right as 
the COVID-19 pandemic began. As a 
recently retired OB-GYN,  Babcock 
knew the impact COVID-19 was going 
to have on communities and she found 
herself wondering, “How will Guatemala  
handle this?”

Babcock had been in Guatemala on 
a medical mission trip. As President of 
Cascade Medical Team she participated 
in the missions with a team of 120  
volunteers that provided care to 1,853 
people in just one week. Cascade 
Medical Team’s annual mission provides 
healthcare to communities without a 
healthcare system—this lack of accessible 
healthcare is why Babcock worries about 
their pandemic response. 

Unfortunately, Guatemala closed 
their borders two days after the Cascade 
Medical Team volunteers returned 
home—putting future mission trips on 

hold until at least March 2022. Babcock 
and Cascade Medical Team remain 
committed to the health of Guatemalan 
people and are coming up with alternative 
ways to support the communities they 
work with.

“I get frustrated because we can’t do 
enough,” Babcock adds.

Cascade Medical Team is affiliated 
with Helps International, an organization 
that provides assistance that empowers 
Guatemalan people to combat poverty. 
Guatemala is the most populated country 
in Central America, but has the least 
amount of medical providers. Over 40% 
of the population is indigenous and Helps’ 
mission trips work primarily with these 
communities to improve quality of life 
and preserve communities.

Cascade Medical Team works with 
Guatemalan communities in a variety 
of ways. They go on a one week medical 
mission each year with a team of a 100 
or so. During their week in Guatemala 
the team performed 110 surgeries,  
157 dental procedures, 252 eye exams, and 
countless general appointments. Some of 

the more common procedures include 
hernia repairs and gallbladder removals. 
Cleft palate and burn repairs are some 
of the most impactful work they do,  
Babcock says. 

Babcock recalls a young girl whose 
fingers were scarred together. A plastic 
surgeon repaired the scarring, allowing 
the girl to use her hand for the first time 
in years. “It was marvelous,” Babcock says.

The team sets up various clinics to 
maximize the amount of people they 
serve. They set up a fixed clinic at a former 
military hospital and they also have an 
outreach clinic that travels to more rural 
communities. In addition to intensive 
procedures, they provide more general 
care, as well. 

Babcock spends a lot of her time 
administering vitamins and ibuprofen 
to patients. Despite being a seemingly 
mundane job, some of Babcock’s most 
rewarding experiences have happened 
while applying a bandage to a minor 
wound. In those moments, it is all 
about listening and connecting. She 
practices Spanish with the children, 

MEDICAL MISSIONS

“What we 
do is really 

heartwarming. 
You receive more 

than you give when 
you go on these 

missions.”  

-DR. CRISTIN BABCOCK

Left to Right: Babcock on one of her missions; volunteers Stanton Tuner, who runs the clinic; Dr. Babcock; and Rob Lilley, stove volunteer 
and husband of Sara Brendler, MD.
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Healthy Snacks, 
Healthy Kids

Keeping Kids Strong and Healthy
Trillium and FOOD for Lane County teamed up to 
give kids access to healthy snacks through the 
Snack Pack Program. Shelf-stable kid-friendly 
snacks were distributed in 11 school districts 
during the summer lunch program.

Another way Trillium is fighting hunger in  
our community!
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learns about the best market to visit and 
offers an opportunity for overwhelmed  
mothers to vent.

“It makes you feel grounded, it’s very 
satisfying,” Babcock reflects. “It’s huge 
that someone’s there to care for them.” 

In addition to the medical missions, 
the team also goes on two community 
development missions a year with a team 
of 18. These missions are one week long 
and focus on providing water filters and 
wood burning stoves to those in need. 
Both the water filters and wood burning 
stoves can improve health outcomes and 
prevent future medical interventions. 

Water filters ensure at least one year 
of clean water to people in communities 
where the water supply is contaminated 
with bacteria and parasites. People in 
these communities turn to soda pop as 
their beverage of choice because it is 
cheaper than bottled water.

“A lot of kids have horrible teeth 
because they’ve been sucking on sugary 

drinks their whole life,” Babcock says. “It’s 
really sad.”

Wood burning stoves allow people to 
warm their home, boil water and cook, 
but they also have an added benefit—
they prevent children from getting 
burned since the flame is more contained  
than open fires.

Due to COVID-19 future mission  
trips are currently on hold. Babcock 
says they are hopeful they will return 
to Guatemala in March 2022, but no 
plans will be made until there is a 
vaccine. Despite the pause on mission 
trips, Cascade Medical Team remains 
committed to the health of Guatemalan 
people. Babcock says one of the biggest 
issues many people will now face is food 
scarcity due to the decline in tourism.

As COVID-19 evolves, so does 
Cascade Medical Team. They are taking 
the money they raised this year and 
will be purchasing 100 stoves and 100 
food bags. These supplies will be sent 

down to the communities Cascade 
Medical Team works with. They have 
also pledged $30,000 dollars to support 
the staff in Guatemala, such as bus 
drivers, stove technicians, and operating  
room assistants.

Through their continued support, 
Cascade Medical Team and Babcock hope 
the people of Guatemala remain healthy 
throughout the pandemic. Babcock looks 
forward to returning to Guatemala--
she’s excited to see how the community 
has grown, to connect  with the staff 
in Guatemala and to support the local 
economy by shopping at local markets. 
Though providing healthcare is at the 
center of these missions, the personal 
relationships built is what Babcock finds 
the most rewarding.

“What we do is really heartwarming,” 
Babcock says. “You receive more than you 
give when you go on these missions.” u
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The concerns and uncertainties 
brought about by the Coronavirus 
pandemic have changed many things in 
our world. Unfortunately, the needs of 
children impacted by poverty, abuse and 
homelessness haven’t changed. Through 
it all, Bags of Love continues to provide 
critical, tangible support to thousands of 
Lane County children who are at risk and 
in crisis; and we need your help.

Working with a limited staff, extended 
hours, masks and social distancing,  
Bags of Love has continued to provide 
services throughout the pandemic. 
Each bag put together by our amazing 

volunteers provides basic necessities 
and comfort items, all lovingly packed 
into a hand-sewn bag or duffel. Last year 
2,781 children received a Bag of Love; 
an increase of 25% from the prior year.  
Every bag we give to a child is filled 
with age-appropriate outfits, socks & 
underwear, pajamas, coats, toiletries, 
school supplies, books, toys and a 
handmade quilt or blanket. The 12-year-
old girl who went into foster care from an 
abusive home received clothing, toiletries, 
books and a lovingly handcrafted quilt. 
The WIC client who can barely afford  
food for their baby received blankets, 
diapers, warm clothing and baby toys. 
The grade school child who was living 
with his mom in a car and sometimes at 
a local shelter received a warm coat, new 
clothing, toiletries and toys.  

This year, our main fundraising event is 
going virtual! Although we will miss seeing 
everyone at our usual Dinner Auction 

Gala; the safety of our staff, volunteers  
and donors is an absolute priority 
during these extraordinary times. Please  
consider supporting our work by 
participating in the 2020 Bags of Love 
Virtual Auction Event to be held October 
7th - 11th.  Simply log onto www.
bagsoflove.givesmart.com to register and 
bid. There are dozens of incredible auction 
items and even an opportunity to sponsor 
a Bag of Love for a child in need.  u 

“The need has never been greater. Bags of 
Love has taken the challenge of fundraising, 
in this complicated COVID-19 time, to novel 
approaches.  This year, the fall fundraisers 
will be virtual with a on-line silent auction 
of their always amazing special packages.  
They so have appreciated this medical 
community’s support to provide comfort 
to children in crisis. I am thrilled to be 
able to renew my sponsorship of this vital 
organization.” -Doug Austin M.D.

Bags of Love Annual Auction
BAGS OF LOVE

oregonimaging.com · 541.334.7555
University District  |  RiverBend Pavilion
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• Digital X-ray

• Fluoroscopy

• Bone Density (DEXA)

• PRP Treatment

• Automated Breast 
   Ultrasound (ABUS)

• Elastography

• Pediatric Imaging

Oregon Imaging Centers is proud to now provide
Automated Breast Ultrasound System (ABUS) imaging,
a state-of-the-art ultrasound procedure used as an 
accompaniment to 3D Mammography, specifically for 
patients with dense breasts or those with an increased 
risk of breast cancer.

The NEW 
Automated Breast
Ultrasound System
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Evidence-Based Therapies

Movement Restoration  •  Cutting-Edge Clinical Trials

Gregory A. Moore, MD Rishi Vora, DOGregory M. Phillips, MD
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Announcements

Classified 
Advertising 
CUSTOM 
SUNRIVER HOME: 
3 BR, 3 BA, den with 
Q futon + sleep/play 
loft. Sleeps 8-10. 4 flat 
screen TVs, 2 DVD 
players, Wi-Fi, new gas 
cooktop, gas barbeque, 
fireplace, bikes, 2 car 
garage, hot tub, private 
setting by Nat’l forest. 
$195 + cleaning. No 
smoking. Call Berkmans 
– 541-686-8798. 

NEWS

New Members
Soojung Lee, MD 
Family Medicine 
Oregon Medical Group 
1650 Chambers St 
Eugene, 97402 
P: 541-686-1711 
F: 541-686-6018

John Lundeen, MD 
Family Medicine 
Oregon Medical Group 
3915 River Road 
Eugene, 97404 
P: 541-688-9140 
F: 541-689-0049 

Events
The next Practice Manager 
Group virtual meeting will 
be Wednesday, October 
14th from 11am-12pm. This 
is an opportunity for practice 
managers to get to know one 
another and share tips and best 
practices. To join the meeting, 
you can register on our website 
www.lcmedsociety.com.

The Diversity, Equity, and 
Inclusion Group will meet 
virtually on Thursday, 
October 15th from 5:30-
6:30pm. Join us in discussing 
ways to generate positive 
change in the medical and 
greater community. Please feel 
free to invite your physician 
peers to attend. To register,  
visit our website www.
lcmedsociety.com.
The LCMS Annual Meeting 
in January will be held 
virtually this year! Be on the 
look out for more information. 
The first 50 registrants will be 
sent a “Bonus Box” of goodies 
to enjoy during the meeting.

Notes
LCMS started a mentorship 
program to help welcome 
new members to the area. 
To get involved, contact us 
at info@lcmedsociety.com 
and we will send you an initial 
questionnaire.

The LCMS Nominating 
Committee is working on 
filling the open positions 
on the 2021 LCMS Board 
of Directors. Please 
keep an eye out for more 
information regarding these 
nominations.
Upcoming magazine themes 
include Celebrating Culture 
and Diversity, Resilience, 
and Connecting with 
Politics. If you are interested 
in sharing on any of these 
topics or know someone who 
fits one of these themes, please 
email us. If you have ideas or 
recommendations for future 
themes, please let us know at 
info@lcmedsociety.com.
Pre-order your 2021 
Directory today! The LCMS 
Annual Directory is a huge 
benefit to our members and 
medical offices. It includes 
names and contact information 
for physicians throughout Lane 
County. *See order form insert 
to order yours!

Advertise with  us in 2021!We are currently reserving ad spaces for Medical  Matters, the monthly magazine. For more information or to reserve your spot today, contact us at info@lcmedsociety.com!

OBJECTIVES 
The purpose of the Lane County Medical Society is to unite  

the ethical medical profession of Lane County with the following objectives:
v To unite with similar organizations in the rest of the state to  
         form the Oregon Medical Association 
v To promote the science and art of medicine
v To promote continued access to quality medical care in the  
         county at a reasonable cost
v To foster the goodwill and cooperation in the membership  
         and to support the members

v To develop effective community relations and provide  
         appropriate, medically related education programs 
v To participate in those political and legislative efforts which  
         best serve the public education programs 
v To maintain a high level of medical  
         standards and ethics in the county

LCMS MISSION STATEMENT 

 The Lane County Medical Society is a professional organization that represents, unifies,  
and supports its physician members as they practice the science and art of medicine. 

The Society promotes the interests of member physicians and advocates for the health of the community.



    

 

 

 

***AUC / CDSM***  

Medicare Prior Auth 
Effective Jan 1, 2020! 

 

Get Informed!  
Apppropriate Use Critera 

and 
Clinical Decision Support 

Mechanism 

 

Penalties effective Jan 2021! 
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***AUC / CDSM***  

Medicare Prior Auth 
Delayed Until Jan 1, 2021! 

 

Get Informed!  
Apppropriate Use Critera 

and 
Clinical Decision Support 

Mechanism 

 

The EDUCATIONAL AND OPERATIONS TESTING PERIOD for the AUC Program has been 
extended through CY 2021.   There are no payment consequences associated with the AUC 
program during CY 2020 and CY 2021.   Join the LCMS AUC Symposium to keep up to date 

on all things AUC / CDSM at AUC@LCMEDSOCIETY.COM 
 

www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/Appropriate-Use-Criteria-Program 

Penalties now effective Jan 2022! 
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safe, open and ready
TO CARE FOR YOUR PATIENTS.

We’re accepting referrals for all service lines including primary care, pediatrics, cardiovascular care, 
dermatology, gastroenterology, neurology, women’s health, surgery and many more. Our urgent 
cares, same-day clinics and emergency departments across the system are also open and ready.

If you see a patient who requires a referral, you can be confi dent that their health is safe with us.
While the pandemic response is not over, we recognize the importance of ensuring all patients’ 
healthcare needs are met. To assure the safety of our patients and staff while preventing the spread 
of COVID-19, we have implemented the following enhanced measures across our facilities:

 Symptom prescreenings and onsite temperature checks
 Use of masks and other appropriate PPE by caregivers and clinicians
 Masking requirements for visitors and patients
 Restrictions on visitors
 Reconfi gured waiting areas to ensure physical distancing
 Strict sanitizing and infection prevention measures
 Dedicated staff and isolation units for COVID-19 patients

We also have tests available for patients who exhibit any symptoms of COVID-19, and patients will 
automatically receive a COVID-19 test on admission to a hospital or prior to any surgery or procedure.

Thank you for partnering with us to enhance the health of our community members.

peacehealth.org/getcare


