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Happy New Year!  If you have not 
already done so, please make plans to 
join us on February 7 at 6 pm to hear 
from Dr. Esther Choo on discrimination 
in medicine at the Valley River Inn.   
This will likely be our biggest event of 
the year, and Dr. Choo is a dynamic and 
exciting speaker.

As the 80th Oregon Legislature meets 
for its biennial long session, healthcare 
is on the agenda.  The Governor’s budget 
suggests plugging the $830 million hole 
created by the long-anticipated reduction 
in the Medicaid federal match rate 
through a variety of measures, including 
the hospital provider tax, a slight  
increase in the premium tax for certain 
healthcare plans, new taxes on tobacco 
products, a tax on businesses that do not 
provide healthcare for their employees, 
and some ‘bridge’ matching funds.  The 
hospital provider tax currently consists 
of a 5.3% tax that is used to obtain a  
federal funds match and then returned 
to the hospitals and a 0.7% ‘true tax’ 
that is not.  The Governor proposes to 
eliminate the 0.7% true tax and raise  
the 5.3% returned tax to 6.0%.  The 
current premium tax is 1.5%, which 
would be raised to 2% in her proposal.  A 
substantial raise in tobacco taxes – a $2.17/
pack increase for cigarettes and similar 
rates for other products – would raise 
over $200 million/year.  For the first time,  
her proposal has an employer 
accountability plank, raising substantial 
funds by taxing employers who fail 

to provide employer-provided health 
insurance.  Because of certain provisions 
of the Oregon Constitution and the 
likelihood of referral to the voters, any 
employer responsibility and tobacco tax 
increases would likely not take effect 
until December 1, 2020, necessitating 
a substantial ‘bridge’ from the general  
fund.  Unfortunately, these are dollars  
that would probably otherwise go to 
education funding, another priority for 
many of you.  

On that note, the Governor has  
proposed a $2 billion increase in 
education funding.  Her priorities for the 
funding include increasing the school 
year from it’s current average of 165 days 
to 180 days, reducing class sizes in grades 
K-3, and career and technical education 
(CTE).  There is also a $220 million 
investment package in higher education.  
However, these investments rely on new 
revenue sources that she left undefined,  
preferring to leave the revenue discussion 
to the Legislature.  With 3/5 majorities  
in both the House and the Senate, 
Democrats have the ability to raise taxes 
without Republican votes, but only 
if all Democrats agree in the Senate.  
The Governor’s budget also allocates 
substantial resources to housing, 
including medical supportive housing.

Reprocurement of the Coordinated 
Care Organization contracts will also 
occur in 2019.  These organizations, 
which administer the Oregon Health 
Plan/Medicaid, will submit bids for 

different regions of Oregon, including 
Lane County.  ‘CCO 2.0’ requirements 
include a continued cost-containment 
requirement of 3.4% a year, as well as a 
goal of ‘value-based’ alternative payment 
methodologies for 20% of payments to 
providers by 2020 and 70% of payments 
by 2025.  These payments will require 
a greater partnership between the CCO 
and providers, both to gather necessary 
data and to resource the restructuring 
necessary to provide care that meets 
whatever metrics are chosen to measure 
value.  We also anticipate that there will  
be multiple bidders for the Lane County 
CCO contract, presumably including 
Trillium, but probably at least one other 
CCO.  It is unclear at this point whether  
and under what conditions the Oregon 
Health Authority would accept multiple 
bids in the same service area, but the 
indications are that OHA is leaning 
toward having more than one CCO 
per region when there are multiple 
responsive bidders.  As this process  
moves forward, OHA may engage in 
surveys or other means of soliciting 
feedback from providers on various bids.  
We will keep you 
posted.

What’s New in 2019

FROM THE EXECUTIVE DIRECTOR
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Chart Notes
UPCOMING 
EVENTS
Women’s Circle 
meetings for the 
upcoming months 
will be held on the 
following Thursdays 
at 6 pm: January 
16, February 28, 
and March 28. For 
more information 
or to RSVP, contact 
Shannon O’Leary 
at catalystbcandc@
gmail.com or 541-255-
2669 or register at 
lcmedsociety.com.

On Thursday, 
January 24, John 
Kitzhaber, MD 
Lectureship on 
Health Policy 
will feature guest 
speaker, Donald 
Berwick, MD, 
MPP, FRCP who 
will speak on “The 
Inevitable Role of 
Politics in Health 
Care.” The event 
will be hosted at the 
Portland Hilton Hotel 
- Atrium Ballroom 
with dinner starting 
at 6:30 pm. For more 
information and to 
purchase tickets, visit 
www.tfme.org or call 
503-222-1960.

NEWS

THANK YOU 
FOR YOUR 
DONATION 

TO THE PWP
Phyllis Brown, MD 
Mary Budke, MD 
Lee Michels, MD and 
    Mary Jean Michels 
Thomas Seddon, MD

“I enjoy the 
intimate 
conversations 
intertwined 
with the 
medical 
challenges and 
the practical 
ability to heal 
in a multitude 
of ways.”
– DR. PRIYA CARDEN
ON DECIDING TO WORK IN 
INTERNAL MEDICINE

Our first society meeting 
of 2019 will be on February 
7 from 6-8 pm at the Valley 
River Inn. The meeting will 
feature guest speaker Dr. 
Esther Choo from OHSU 
who will be speaking about 
bias in healthcare. Dr. Choo is 
a frequent commentator on 
gender and race equality issues, 
as well as community issues.

Please RSVP by February 
1st as we plan for this to be 
a very well-attended event! 
You can RSVP on our website 
www.lcmedsociety.com, email 
us at info@lcmedsociety.com, or 
give us a call at 541-686-0995. 

Society Meeting  
February 7th with  
Dr. Esther Choo

Dr. Sylvia 
Emory was 
presented 
the 2018 
Physician 
Summit 
Award by 
Dr. Tom 
Wuest. See 
page 16 
for more 
details!
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SELF-CARE

Mindful Checklist Emotional Self-Care
BY AMY TREZONA  
RN, NBC-HWC
WHOLE HEART  
COMMUNICATIONS

Where do emotions 
come from? Many of 
our emotions have to 
do with things that have happened in the 
past; situations, experiences, memories, 
or anticipating the future. Emotions also 
arise from how well we are regulating 
our body budget; an accounting of 
our bodies’ energy needs and what 
our brain predicts this means for our  
future. This is a cornerstone of the mind/
body connection.

All emotions count, so it’s important 
to acknowledge  the full range of  
your emotions. 

We each experience emotions 
differently. How you create your 
emotional self-care plan will differ based 
on how you do or do not acknowledge  
your emotions. Gently turning toward 
your emotions, letting them surface, 
feeling and acknowledging them and then 
letting them go is the healthiest thing  
you can do for emotional care, and it’s  
not always easy. Those emotions you do 
not acknowledge show up in unexpected 
ways that may surprise you.

Since you are the one in charge of your 
emotional self; emotional self-care will 
depend on the practices and strategies 
you engage in. These should support and 
honor your emotions, connect you to 
your experience, and allow you to make 
meaning. Use this mindful checklist to 
create your personal emotional self-care 
plan to support emotional well-being. 

Take inventory. What drains you? 
Look in this order: people, home tasks, 
work tasks, community. Teasing apart 
obligations  from those that are based in 

self-imposed shoulds can bring clarity to 
how you spend your time and with whom. 

Be honest as you self-reflect, what 
really drains you? 

What brings you energy? Again, look 
in this order: people, home, work, and 
community. Identifying what brings 
energy and making room for those people 
and activities gives a positive boost 
to emotional self-care. Emotions are 
transmittable, both positive and negative 
so it’s time well spent to reflect on who, 
what and where brings energy to your life.

Take time to pause. This doesn’t 
have to be a big deal, it can be as simple 
as stopping and taking a few conscious 
breaths, opening awareness to body 
sensations first, then to what’s around 
you and in that moment acknowledge 
that you are okay right here, right now. 
Learning mindfulness meditation  
helps you become aware of the gap you 
can step into and honestly see what  
is happening.

Manage sleep. Often overlooked, 
but of vital importance, sleep is needed 
for restoring the body systems to 
homeostasis. This in turn gives you 
resources for acknowledging all emotions 
and responding rather than reacting  
to them. u

• PEOPLE: do they bring life to your life or do they bring you 
down with negativity and criticism? Are they doom and gloom 
and gossipy or do they have a positive outlook and generous 
spirit? Stress and emotional reactivity are contagious and it’s 
easy to get swept away with negative emotional energy. Your 
time is limited, choose wisely the people you spend time with.

•  HOME TASKS: look carefully at what really needs to be done 
and what would be nice to get done. The house doesn’t have 
to be spotless all the time, just because you can fix the plumb-
ing doesn’t mean you have to. Let things be easier at home, it’s 
better to spend quality time with your family playing a game, 
communicating face to face or watching a movie together than 
holding yourself to a too high standard.  

•   WORK TASKS: this is a bit trickier, but still doable. What 
is absolutely necessary and what can you say no to? Learning 
to set boundaries is an essential skill of time management and 
emotional self-care. If this is an area of difficulty for you, reach 
out for help with a life coach or mental health provider, your 
physical and emotional health will thank you.

•  COMMUNITY: it feels good to share your gifts and skills 
in the community, but not if it comes at the expense of your 
emotional health and wellbeing. Use discernment regarding 
what you want to contribute versus time available. Just because 
you’ve done something in the past, does not mean you need to 
keep doing it now. 

EMOTIONAL SELF-CARE CHECKLIST

“Be honest as you 
self-reflect, what 

really drains you? 
What brings you 
energy?...Look in 

this order: people, 
home, work, and 

community.”
– AMY TREZONA
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SELF-CARE

Preventing Burnout: 
In the Words of Your Colleagues
BY THOMAS FAURIA, PhD 
LCMS PHYSICIAN WELLNESS 
PROGRAM

Challenges contributing 
to burnout are well known 
and multi-factorial: the healthcare 
delivery systems, EMR, workload, 
patient acuity and complexity, 
combined with ingrained values toward  
altruism, thoroughness, accountability 
and duty. Ironically, competence and 
mastery, which drive excellence, can  
fuel stress and pessimism when  
physicians feel overwhelmed. Each 
individual has different contributing 
factors requiring a unique remedy. 
Diffusing burnout requires patience and 

commitment over time.
Self-care is an integral component of 

resilience. However, when people get busy, 
the tyranny of the urgent can easily trump 
self-care. Proven self-care techniques, 
such as exercise, meditation, mindfulness, 
brief timeouts (1 – 2 minutes) during the 
workday, hobbies, and leisure activities 
that contribute to renewal occur less 
frequently or cease altogether. When this 
confluence occurs, it is easy to feel isolated 
and begin focusing on fallibilities, which 
can trigger the “inner critic” creating 
chinks in the physicians’ emotional and 
spiritual armor. When this becomes a 
pattern, the risk of depression, anxiety and 
burnout increase. The first step involves 
recognition that a problem is emerging.

The latest advances in neuroscience 
shed light on potential remedies. When 
fatigued and stressed, the limbic system 
is activated and the neural connections 
in the prefrontal cortex cease working 
efficiently. Family, friends, and coworkers 
may notice out-of-character behaviors, 
including irritability, anger, inattention 
to details, or errors leading to patient 
complaints. The mandate to work  
harder over prolonged periods stoke the 
flames of exhaustion and burnout, while 
decreasing resilience.

I have included below comments by 
physicians about burnout prevention. 
Each responded to the question: “What 
helps you prevent burnout and 
maintain your quality of life?”

BURNOUT PREVENTION 
“Gratitude is the biggest single factor preventing burnout and giving 
me satisfaction in my practice of medicine. My career has changed 
over 46 years, but I still feel that I am making a contribution to the 
wellness of the world, or at least in my small corner. I am eternally 
grateful to have been so privileged.” - Gary J. LeClair, MD 11/21/18

“You have to develop outside interests during your practice life: hob-
bies, outdoor and indoor activities - whether it’s fishing, involvement 
in music or jazz, or sports. It’s also important to have multiple groups 
of peers, colleagues and friends that provide personal relationships, 
for example through participation in a book club, or volunteer orga-
nization in the community.” - Sparky Rice, MD 11/26/18

“We all want to do a really good job. We have to be thorough – 
that’s what we are trained to do well. A lot of time is wasted doing 
paperwork and other chores that interfere with delivering quality 
patient care. We need to ease the burden on physicians for work 
that could be performed by lesser trained individuals. I love practic-
ing medicine, but I retired to get my life back.”  
- Martin Jones, M.D.    11/26/18

“I think there are three keys to preventing burnout and sustaining 
passion: (1) Self-care - attention to finding ways to stay healthy: diet, 
exercise, personal space for reflection outside of medicine, etc. (2) 
Finding the joy in medicine – fascination with the science in connec-
tion with patients and colleagues. I love systems thinking – finding 
better ways to solve problems. (3) Realizing that I’m not alone – that 

I’m part of the bigger community of people all hoping to live life in 
a healthy way. I look for ways to connect – we are all threads in a 
tapestry that create a bigger picture.” -Rick Kincaid, MD 11/27/18

“Having the support of my family is important. The biggest stressor 
is the EMR and the nitpicky button pressing. So, I hired a scribe and 
it’s been life changing – a positive change. I also block my schedule 
to make sure I get to the gym and exercise. Self-care: if a healer 
doesn’t take care of themselves, they can’t take care of anybody 
else.” - Sylvia Emory, MD 11/30/18

“In 30 years practicing neonatal intensive care, I never felt burned 
out. It’s glorified shift work. I worked when I worked, then I was off. 
I’m a big believer in Daniel Pink’s book Drive. Pink describes the 
importance of Mastery, Autonomy and Purpose. Neonatal medicine 
itself provided Mastery. Office practice physicians became so domi-
nated by the computer – they mastered their practice, but could 
not master the computer. Neonatal practice was a mix of paper and 
computer. I had to set up the EMR in a way enabling me to sustain 
Mastery. Autonomy is inherent in neonatology – we were able to 
set our own schedule. We ran the practice the way we wanted to run 
the practice, which provided Autonomy. Neonatal care is inherently 
rewarding contributing to Purpose. Burnout prevention involves 
finding Mastery, Autonomy and Purpose in one’s own practice.” - 
Charlie Hoffmeister, M.D.   12/1/18

     I hope this article and the comments by your colleagues 
inspires reflection, creativity and constructive problem solving to 
manage the ever-present challenge to prevent burnout. 
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here?
Head
Carden’s many activities, from morning yoga 

to music and dance help her find balance.

MEMBER PROFILE

BY VANESSA SALVIA AND KIANNA CABUCO
FOR LANE COUNTY MEDICAL SOCIETY

For Dr. Priya Carden, starting the morning with 
breathing and stretching is non-negotiable. To 
make it as easy as possible for her to stick to that 
commitment, she keeps her yoga mat unrolled right 
beside her side of the bed. And, she is so easily able to 
stick to such a good morning routine that she never 
uses an alarm clock.

“I am a morning person,” she says with a laugh. 
“My body just wakes up. It’s a very cooperative body.”

“Yoga is a part of my routine for my physical health 
every single morning,” she explains. “I start with 20 to 30 minutes where I’m 
just sitting in bed and breathing, kind of clearing my mind and getting ready for 
the day. It’s a ritual I do partly because it helps me wake up slowly, because my 
mind is ready to wake up, but I enjoy the warmth of the blankets.”

After leaving the comfort of her bed, she steps right on to her yoga mat, 
where she does sun salutations—yoga movements in a connected series—for a 
half hour or so. “I pull my foam roller out and use that, and the length depends 
on when I wake up,” she says. “I’m up before everyone else generally and that’s 
my golden time.”
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PRACTICE.
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              or call 877-272-3678.
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Experience is the key to selling your home.
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Medicine and the PNW
Carden became interested in medicine 

at a young age since her father was also a 
physician. “I enjoyed watching the warm 
exchange and mutual respect with his 
patients,” she says. “The juxtaposition of 
the scene in his inner-city Chicago free 
clinic and my suburban American life was 
intriguing to say the least.”

Although she initially leaned toward 
being a psychologist or psychiatrist, she 
ended up choosing internal medicine. 
“I enjoy the intimate conversations 
intertwined with the medical challenges 
and the practical ability to heal in a 
multitude of ways,” Carden says. “I believe 
the physician-patient relationship is 
therapeutic bidirectionally.”

When it came time to apply for a job, 
Carden looked to the Pacific Northwest. 
She had traveled to the area multiple times 
throughout her twenties for vacations and 
electives and really enjoyed the culture 
and the outdoors. “I applied out here to 
try it out and I’ve been here ever since,” 
she exclaims. Carden moved to Eugene 
in 2007 where she started her career 
as a hospitalist before starting her own 
private practice in 2015 called Maple Tree 
Healing. She also volunteers at White Bird 
once a week.

Experiencing Her Culture
Carden and her brother were born 

in the US with a very traditional mom 
who had a strong desire to cultivate the 
Indian heritage in her children. This led 
to Carden and her brother living with 
their aunt in India for three years while 
attending school. “The majority of my 

relatives are in India, and by living there, I 
got to know my cousins and grandparents, 
and also better understand my mom,” 
she says. “Though I didn’t end up getting 
an arranged marriage like my mom 
had hoped, I gained an immeasurable 
appreciation for my culture and carry that 
with me as part of my identity.”

She valued her experience so much that 
she also wanted her children to experience 
their culture and heritage. So when 
the opportunity arose, Carden and her 
husband chose to spend a school year in 
India. While there, she also strengthened 
her yoga routine. 

One of Carden’s great aunts is a yoga 
instructor, and she got to practice yoga 
with her. “It’s very different than what you 
get at a yoga studio here and I cherished 
that experience,” she recalls. “The climate 
in India suits me physically. I always woke 
up early in the morning there and would go 
down to the veranda and do my breathing 
and my yoga on the patio outside. It was 
picturesque and beautiful, and now when 
I’m doing my yoga here I can imagine that 
I’m there. It did take me back to my roots.” 

The Many Projects
Here, she doesn’t have the warm 

climate, the birdcalls, or the veranda, but 
she brings that part of her life back with 
her every day. For her, there’s no better 
way to start the day and as she ages she can 
tell a difference in the stiffness of her body. 
Doing yoga regularly keeps that at bay.

On weekends, Carden enjoys hiking 
in local areas, such as Mount Pisgah, 
Spencer’s Butte, Hendricks Park, and 

Ridgeline 
Trail. A 
couple of 
weekends 
ago, her 
f a m i l y 
h i k e d 
to Blue 
Pool to 
celebrate 
h e r 
birthday. 
D u r i n g 
the week 
when she 

can’t get in hikes, her dog keeps her active 
by visiting dog parks. 

“I have my hands in a lot of projects 
such as sewing, food fermentation,  
music, dance,” Carden says. “The 
frequency of these hobbies ebbs and  
flows with the seasons, but most recently, 
I’ve been spending most of my free  
time in ceramics.”

She creates some her ceramics at 
Club Mud—a cooperative associated 
with Maude Kearns Art Center near the 
University of Oregon campus. “I guess 
when I have such emotionally heavy  
work some days, clay helps keep me 
balanced,” she says. 

Carden also bikes frequently between 
work, home, and hobbies. When she bikes 
on a regular basis, she says she simply 
feels better and enjoys the feeling of 
traveling by her own power. It’s all part 
of what keeps her in balance she says. But 
it’s a focus on sleep and that easy morning 
routine that sets her pace for the day.

She ensures she gets at least seven 
hours of sleep each night. That means 
that if she stays up a little later, then she 
also tends to wake up a little later. It’s a 
schedule she doesn’t feel forced into, 
and it helps her to ensure that she takes 
care of herself first. “My number one 
priority is sleep because without sleep my 
physical and emotional health goes down 
the drain,” she says. “I can handle a day 
without yoga but not a day without sleep.”

“There’s more to life than just family 
and work,” she notes. “In the end it’s 
you and how you live, how you go about 
your own individual self-care and if 
you’re too busy reacting to everything, 
all that self-care just dissolves. If I 
don’t take care of myself first, my 
family and my work will suffer.” u   

MEMBER PROFILE

Left: Carden stays active by riding her bike 
often; Right: Carden with her family.

“I enjoyed watching 
the warm exchange 
and mutual respect 

with his patients.”
– DR. CARDEN

ON HOW HER FATHER INSPIRED HER  
TO WORK IN MEDICINE
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SELF-CARE

BY SHERIDAN KOWTA 
FOR LANE COUNTY MEDICAL SOCIETY 

“Ephesians 3:17—so that Christ may 
dwell in your heart through faith, and that 
you be rooted and grounded in love,” reads 
Dr. Brick Lantz from his Bible. 

As an orthopedic surgeon with 
Slocum Center for Orthopedics & Sports 
Medicine, Lantz’s schedule varies day 
to day, to the point that scheduled time 
to read God’s word isn’t always feasible. 
But he still practices his faith “daily  
with a desire to follow and honor God.”  
It’s his self-care.

Lantz starts each day asking for God’s 
blessing. This practice keeps his mind 
centered in gratitude. “I ask for Him to 
give me compassion, and knowledge. 
There are all kinds of things I ask for to 
get me through the workday,” Lantz says. 
“And when I lay my head on my pillow  
at night, I try to say thanks to God for  
the blessings that I know that he was a 
part of during that day.” 

Lantz has a collection of extracurricular 
activities that intertwine his faith with  
his medical practice. He heads a club at  
the University of Oregon called Medicine 
and Ministry—a play on the phrase 
“morbidity and mortality.” Lantz also 
participates in an organization called 
One Hope, where he meets monthly with 
their pastor, Steve Buss. The two discuss 
the medical needs of the community. “We 

talk about what churches can be praying 
for in regards to the medical issues in  
Lane County,” Lantz says. “Like the opioid 
crisis or teenage suicide.” 

With the same compassion that Lantz 
practices medicine in Eugene he also  
takes abroad. He traveled to Haiti on 
his first mission when he was a medical  
student in 1984. Since then, he has worked 
in Kenya, Mexico, Ecuador, Moscow, 
Macedonia and Serbia. “It’s about 
relationships and connecting with people 
throughout the world. There is certainly  
a bond of the Christian faith that 
fellowship provides,” Lantz says. “For me 
personally, I get more fulfillment out of 
doing a two week mission trip than I do 
from going on some expensive vacation.”

“On occasion, I have personally been 
the answer to prayer. When that happens, 
it warms my heart,” Lantz says, referring 
to a cosmic series of events where he was 
able to remove a tumor from a young 
teenager’s ankle the day after that child 
had prayed for a solution. Lantz has 
come to personally know the residents 
of the northern Haitian mountains from 
his annual mission trips there, spanning  
back ten years. He works out of a 
hospital where orphans also live. Lantz 
knows them all by name, and has been 
tracking the progress of their various  
pathologies over the years.

“The oldest orphan, his name is 
Givenson, had a tumor in his ankle. I 

x-rayed it for several years knowing that 
it was benign,” says Lantz, explaining 
that he didn’t want to remove the tumor 
while Givenson was still growing because 
it risked stunting his growth even further.

On a Friday two years ago, 14-year-
old Givenson came home crying to his 
foster mother. Kids had been bullying  
him because he couldn’t play soccer due 
to the tumor, which caused a limp and 
prevented him from running. That night, 
he and his foster mother prayed for the 
Lord to bring them a solution. The next 
day, Lantz arrived for his yearly mission 
trip. “I flew down there. It was a Saturday. 
Givenson gave me a big hug,” Lantz  
says. “I looked at his ankle, and said, 
‘Givenson, let’s get an x-ray today, I think 
you need surgery.’” Lantz operated the 
following Monday.

The surgery was successful, and it 
wasn’t until after this series of events 
had played out that someone told Lantz 
that Givenson had prayed for someone 
to fix his ankle the very night before. 
“Because of God’s forgiveness and love 
for me, I want to share His love and 
forgiveness with others,” Lantz says.

Ultimately, finding a peaceful balance 
between work and life that still nourishes 
his faith is something that has become 
easier with age. Part of that he credits  
to being an empty nester, and, of course,  
a loving, supporting wife. With his 
children grown and out of the house, he 
can balance his numerous activities with 
work. Lantz also counts his practice at 
Slocum as a blessing. The flexibility he 
has been allowed there has allowed him 
to take time for missions, so he didn’t 
have to sacrifice one for the other. “As an 
Orthopedic surgeon I deal a lot with the 
physical, but I truly believe that we are 
created by God as more than physical,” 
Lantz explains. “We have emotions, 
intellect, we have a conscious, and of 
course, I, as a Christian, believe that we 
have a soul. So self-care involves taking 
care of all of those parts.” u

Providing Care Through Faith

Right to Left: Lantz helps a child walk after surgery; with Haitian OR staff.
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Physician Summit Award
BY THOMAS K WUEST  
MD, MMM
CHIEF MEDICAL OFFICER 
FOR TRILLIUM

Since 2007, the Centene Health and 
Quality Foundation has celebrated 
outstanding physicians serving 
members of local affiliate plans with 
its annual Summit Awards. Winners 
are chosen by local health plans for  
providing outstanding, high quality 
care to members and helping to 
promote better health outcomes in the 
communities they serve. These are based 
on HEDIS (Healthcare Effectiveness 
Data and Information Set) measures, 
gap closure and care associated with 
those measures, as well as a minimum 
number of members assigned. Generally, 
award winners perform at or above a 
90th percentile of Medicaid/Medicare 
NCQA (National Committee for Quality  
Assurance) benchmarks.

In 2016, Trillium Community Health 

Plan (TCHP) awarded our region’s 
inaugural Physician Summit Award 
to Dr. Jotham Lefford, a PCP with the 
Community Health Centers of Lane 
County, and the 2017 recipient was Dr. 
Jill Chaplin, a PHMG provider in their 
Santa Clara clinic. 

I am very pleased to announce that 
on December 11th, Trillium presented 
the 2018 Physician Summit Award to 
Sylvia Emory, MD for demonstrating 
superior performance in meeting annual 
wellness exams measures and quality 
metrics, managing chronic disease, and 
keeping her patients up to date on health 
screenings and prevention activities. 

TCHP hosted a luncheon celebration 
at Westmoreland Clinic and were joined 
by Oregon Medical Group (OMG) 
executive leadership to recognize Dr. 
Emory and her team. As most of our 
readership knows, Dr. Emory is in 
private practice with OMG, and has a 
distinguished record of service at the 

local, state and national level. 
As a result of quality performance by 

Lane County providers, including the 
efforts of Dr. Emory, Trillium was the 
highest performing CCO in the state 
for controlling high blood pressure 
and diabetic HbA1c control in the most 
recent measurement year.  We also 
performed very well on a number of 
other measures, thus qualifying TCHP to 
earn 102% of our CCO Metric Incentive 
Bonus – this allowed the health plan to 
distribute over $17M to the provider 
community for their efforts. 

Recognizing great physicians in 
our community exemplifies Trillium’s 
mission: partnering with our providers 
to achieve better health for our 
members. The Physician Summit Award 
is just one way we show our appreciation 
for the exceptional care physicians like 
Dr. Emory provide to the community.  
Thank you all for your dedication and 
care to our members. u

TRILLIUM TALKS

www.TrilliumCHP.com

Partners  
 in Care.

Trillium Community   
  Healthplan is  
  committed to  
  transforming  
 the health of  
our community,  

one person at a time.
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Source: Forbes/SHOOK “Top Next-Generation Wealth Advisors” list by SHOOK Research considers advisors born in 1980 or later with a minimum 4 years relevant experience; 
built their own practices and lead their teams; joined teams and are viewed as future leadership; or a combination of both. Ranking algorithm is based on qualitative measures: 
interviews, client retention, industry experience, credentials, review of compliance records, firm nominations; and quantitative criteria, such as: assets under management and 
revenue generated for their firms. Rankings are based on the opinions of Forbes and not representative nor indicative of any one client’s experience, future performance, or 
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© 2018 Bank of America Corporation. All rights reserved.  ARJSNNYK | AD-11-18-0219.A | 471003PM-0318 | 11/2018

Helping you achieve your goals  
has always been ours
Congratulations to Casey McCright for 
being named to the 2018 Forbes “America’s 
Top Next-Generation Wealth Advisors” list. 

Casey McCright,  
CFP®, C(k)P®, CRPC®

Vice President  
Wealth Management Advisor 

541.342.5650

casey.mccright@ml.com

Merrill Lynch
800 Willamette Street 
Suite 650 
Eugene, OR 97401

fa.ml.com/casey.mccright

Classified Advertising
CUSTOM SUNRIVER HOME: 3 BR, 3 BA, den 
with Q futon + sleep/play loft. Sleeps 8-10. 4 flat screen 
TVs, 2 DVD players, Wi-Fi, new gas cooktop, gas 
barbeque, fireplace, bikes, 2 car garage, hot tub, private 
setting by Nat’l forest. $195 + cleaning. No smoking. 
Call Berkmans – 541-686-8798.

LEASE SPACE AVAILABLE: Beautiful new building 
designed by TBG architecture for lease. Available 
for occupancy October 2018. Cornerstone entrance 
to Crescent Village (SE corner of Crescent Ave. 
and Shadowview). Suites from 2,000-3,500 sq ft. 
For details, contact Terri Baarstad at 541-510-1332 or 
tbaarstad@gmail.com.

If you would like to run a classified ad in our 
monthly magazine, please contact kianna@
lcmedsociety.com.

Share with us! 

Upcoming magazine themes include political mentorship 
during the upcoming 2019 legislative session, public health 
issues such as gun violence and climate change, and working 
with gender non-conforming patients. For those interested in 
political mentorship, we would connect you with a local politician 
to learn more about bills and policies that are being discussed. This 
would progress over a few months with your final feedback and 
stories given closer to the end of session. If you or someone you 
know is interested in sharing for any of these issues, please contact 
Kianna at kianna@lcmedsociety.com as soon as possible.

FOLLOW US ON: 

Facebook 
@Lane County Medical Society
Instagram 
@lanecountymedsociety
Twitter 
@lanecmedsociety

NEWS
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Announcements
NEWS

Events
Upcoming Women’s Circle 
meetings include Thursday, 
January 16 and Thursday, 
February 28 both at 6 pm 
at the LCMS office. For 
more information and to 
RSVP, please contact Shannon 
O’Leary at catalystbcandc@
gmail.com or 541-255-2669 or 
register at lcmedsociety.com.

The Oregon Truffle Festival 
Eugene and Willamette 
Valley Weekend will be 
from January 24-27. There 
are a number of events and 
packages available including 

Truffle Dog Training, Forage 
and Feast, and the Grand 
Truffle Dinner. For more 
information or to buy tickets, 
visit https://oregontrufflefestival.
org/weekend/eugene-and-
willamette-valley-truffle-
country/.

The 2019 State of the 
County Address will be held 
Monday, January 7 from 
10 am-12 pm at Harris Hall, 
125 E. 8th Ave., Eugene. The 
commissioner-elects will be 
sworn in and Commissioner Jay 
Bozievich will discuss events in 
2018, as well as what’s to come 
in 2019.

The Lion King will be at the 
Hult Center from January 
9-20. To buy tickets or for 
more information, visit https://
www.hultcenter.org/directory/
The_Lion_King.htm.

Greenhill Humane Society is 
hosting a Cat Yoga fund-
raiser on January 13 from 
10-11:30 am. The yoga class 
will be from 10-11 am with kitten 
cuddle time from 11-11:30 am. 
You must bring your own mat 
and pre-register as space is lim-
ited. For more information or to 
register, visit http://eugeneyoga.
us/ under the workshops/series 
tab or call 541-520-8771.

Serving as trusted 
advisers to Lane County 
physicians since 2010.

Fiduciaries 
Creating 
Customized 
Solutions

541-762-0300        |       www.sapientpwm.com        |       101 E Broadway, Suite 480, Eugene

Notes
LCMS has a new private 
Facebook group for 
members only that is meant to 
be  a safe space for members to 
communicate easily with each 
other. It is also a great place to 
stay up to date on upcoming 
Society events. Please add 
yourself and other LCMS 
colleagues to the group.

Usernames and passwords 
for our new website were 
sent out on August 1st. This 
grants you access to all of our 
online resources, allows for a 
more efficient RSVP process for  
all our events, and more! If  
you cannot find or did not 
receive yours, please contact 
info@lcmedsociety.com and 
check out our website at  
lcmedsociety.com.
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Expert pediatric specialty care is their mission.
In the 10 years since it opened, PeaceHealth Sacred Heart Medical Center at RiverBend has transformed the 
healthcare landscape in the southern Willamette Valley with this trio of pediatric surgeons playing a central role.

The pediatric surgery team has built a high quality program serving infants, children and teenagers with a 
broad array of conditions, including congenital disorders, surgical emergencies, and pediatric oncology. 
Their team collaborates with other pediatric sub-specialists within the community including neonatology, 
cardiology, neurology, endocrinology, gastroenterology, maternal fetal medicine, infectious disease, among others.

Drs. Garret Zallen, Kimberly Ruscher and Edmund Yang have mutual interests in minimally invasive surgery, 
with laparoscopic capabilities even for newborn ICU patients. Their team is supported by advance practice 
clinicians, pediatric nutritionists, child life services, and 24/7 support of pediatric anesthesia and hospitalists. 

When expert surgical care is needed for kids, PeaceHealth Pediatric Surgery is the partner of choice.

PeaceHealth Pediatric 
Surgery Team

To make a referral please call 541-230-6320
or toll free 1-888-352-0277


