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...EXCELLENCE as a STANDARD of CARE...

All PT staff are members of the APTA
Specialists within their ﬁeld
No PT Assistants No PT Aides
2 clinics to serve you:
Oakway Center Downtown Oak St.

54 Oakway Center 1410 Oak St., Suite 100
541.687.7005
541.345.2064

www.EugenePT.com
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get BETTER FASTER
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FROM THE EXECUTIVE DIRECTOR

Elections and Events
Please turn in your ballot! If you
haven’t received one, you may go vote
at the Lane County Elections Office
in Eugene, a block from the library. In
addition to my very personal interest
in the election, many of you have
commented about the potential impacts
of Measures 105 (repeal of Oregon’s
sanctuary state law) and 106 (repealing
coverage for abortion from all public
insurance plans, including PEBB,
OEBB, and OHP). The Board opted not
to engage in an endorsement process
at their last meeting. By the time you
receive your magazine, it will probably
be too late to safely mail your ballot.
You may find a drop box location at
https://sos.oregon.gov/voting/pages/
drop-box-locator.aspx. The deadline is
8 pm on November 6, but not all rural
drop boxes are available 24 hours a day.
We hope that you will join us for our
banquet on November 14 at 6 pm at the
Holiday Inn Springfield, at 919 Kruse
Way, for our program on telehealth.
We’ll be looking at it from a couple of
different viewpoints – from a clinician,
Dr. Douglas Leonard, and from our PWP
provider, Dr. Tom Fauria, Ph.D.
We’re continuing to pursue great
programs for you, but we need your

input! Per the suggestion of our
Women’s Circle, we’re working on a
February 7 program with OHSU’s Dr.
Esther Choo. Dr. Choo, an emergency
medicine physician, has been a muchsought after speaker on racism in
medical practice. This will take the
place of our usual January program.
Details to follow!
I was pleased to speak at the Oregon
Patient Safety Commission (OPSC)
in September about our Physician
Wellness Program. We continue to
have a standard setting program that
is being duplicated around the state.
The Board is considering whether we
should continue to expand our services
to include mediation for workplace
disputes. We’re pleased that one of our
advertisers, NW Mediation, has been
able to provide services for a number
of our members. As a mediator myself,
I can attest that mediation is more
often successful, speedy, satisfying,
and durable than litigation in resolving
workplace disputes.
Mediation is
voluntary. Communications in the
mediation context are confidential
and cannot be used in future litigation
(excepting, of course, the voluntary
agreements that come out of a

successful mediation). Put another
way, if mediation is unsuccessful, you
are only out the time and money it took
to try. We’re looking at reducing that
latter barrier in the hope that
physicians will avoid much of the stress
surrounding conflicts in the workplace
by engaging in mediation more often.
OPSC has its own Early Discussion
and Resolution program for adverse
outcomes. As an alternative to the
traditional malpractice claim process,
the program has had some notable
success in resolving disputes over care.
In the first three years of the program,
about 45% of cases resulted in at
least an agreement to talk about the
care between the parties. Most of the
requests (89%) were initiated by
patients, but providers initiated 11% of
requests. You can find out more about
the program at https://oregonpatient
safety.org/edr/about-edr/.
Once again, please remember to turn
in your ballot!
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Chart Notes
“Failing
to address
burnout and
the resulting
harm to
patients and
potential
self-harm to
physicians
is now an
acknowledged
risk.”

NEWS

Society Meeting
November 14
Join us for our last society
event of the year! It is
scheduled for Wednesday,
November 14 from 6-8 pm
at the Holiday Inn EugeneSpringfield on 919 Kruse
Way. Our speakers will be
discussing various aspects
of telehealth. Dr. Tom Fauria
will talk about telehealth
from the perspective of the
Provider Wellness Program
and Dr. Douglas Leonard from
Neonatal Specialists will share

UPCOMING
EVENTS

how he uses telemedicine to
provide care for critically ill
neonates with surrounding
referral centers to offer more
in-depth evaluations.
Please RSVP by November
7th on our website, www.
lcmedsociety.com using your
usernames and passwords
that were emailed to you on
August 1st. You can also call us
at 541-686-0995 or email us at
info@lcmedsociety.com. See
you there!

– DR. TOM FAURIA

ON WHY THE P WP IS A
BENEFIT TO LCMS MEMBERS

SAVE THE DATE:
Dr. Esther Choo
from OHSU is
presenting at our
society meeting
on February 7th,
2019 on bias in
healthcare.
Future magazine
themes include bias
in the workplace,
physicians with
hidden talents
(painting, music,
photography,
etc.), and
possibly political
mentorship. For
more information,
see announcements
on page 26.

LCMS MEMBER BENEFITS
• Provider Wellness Program - Up to eight free and confidential
counseling and/or executive coaching sessions are available
to members.
• Medical Malpractice Support - LCMS endorses the Doctors
Company and members receive a discount on their
premiums.
• Society Membership Meetings - Gatherings and programs
offered to provide networking opportunities and education
on important medical and societal issues.
• LCMS Directory - A medical reference book of members,
practices, and more. Each member receives one
complimentary “physician version” each year.
• Publications and News - Complimentary issues of the monthly
LCMS magazine, Medical Matters.

• Medical Personnel - LCMS medical staffing is handled through
Favorite Healthcare Staffing 866-877-3589.
• Banking Packages - LCMS endorses Oregon Pacific Bank.
Members receive preferred options.
• Social Events - LCMS provides opportunities for social events
including the Annual LCMS Golf Tournament, themed
entertainment, specialized groups, and musical performance
for the whole family available only to members and their
guests.
• Local, State, and National Advocacy/Representation - LCMS
leaders advocate for physician and patient interests.
• Appointment Support - LCMS supports physician appointments
to state and local boards and commissions.

Every member makes LCMS stronger. There are many advantages and benefits to Medical Society membership and LCMS
is continually striving to bring greater value and purpose to its membership. Participation in LCMS is a sound investment in
your career and the rewards are both professional and personal. The tangible benefits, friends you make, and fellowship of
shared experiences are benefits that few associations can match.
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BOY SCOUTS OF AMERICA

Camp Baker Health Lodge
BY RICHARD MENTZER, MD
GENERAL PRACTICE, RETIRED
LCMS MEMBER SINCE 1985

When I was growing up in Newington,
Connecticut (between Hartford and
New Britain) I was not all that interested
in sports or music, preferring to spend
my time outdoors catching animals:
turtles, snakes, muskrats, and building
forts in the woods. As the oldest of six
kids, Boy Scouts was a natural choice for
me and quite informative; possibly kept
me out of reform school.
I earned my Eagle Scout rank and
worked at Scout camps for two summers
as a handicraft director before moving
on with my education: John Hopkins
B.A 1968, UCSF M.D. 1972, OHSU
internship after which I established my
general practice in Blachly, Oregon. I
reconnected with the Boy Scouts in 1988
when, with three sons of Scout age, I
helped start a Boy Scout Troop and Cub
Scout Pack chartered by Triangle Lake
Memorial Community Church and was
Scoutmaster for seven years.
My sons are grown up now, but I am
still involved as a volunteer with the Boy
Scouts – got my 30 year pin last year. I
have served as camp physician at more

camps than I can count over those years
and currently serve on the Oregon Trail
Council Risk Management Committee.
Our flagship camp, Camp Baker on a
peninsula on Siltcoos Lake, hosts over
2,000 Scouts from around Oregon,
California, Washington, and Idaho
every summer and is once again looking
to host Outdoor School. Which brings
me to a discussion about the health
lodge at Camp Baker.
The current health lodge was built in
the 1950’s with financial support from
physicians in Lane, Douglas, and Benton
counties. When I first went to Camp
Baker in 1990 it was somewhat rundown
and being used for staff housing. When
new staff housing was constructed in
the late 1990’s the old building was
reinstated as the camp health lodge and
continues in that use to this day. It is
even more dilapidated; rotting wood,
no insulation, mold, and in dire need
of a new roof. A review by the Council
Properties Committee recommended
it be decommissioned and a new health
lodge built to current standards.
This is just one, of many capital
projects at Camp Baker totaling well
over one million dollars, but the highest
priority project. We would like to see the

A typical design for a health lodge and first aid facility for the Boy Scouts of America.
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new health lodge built over this winter
and be ready to use for summer camps in
2019. The Council has just over $100,000
committed to the health lodge at this
point and is expecting nearly $100,000
in donated labor and materials for the
project. This leaves a balance to raise
of $100-125,000. With your support, we
would be proud to install a new plaque
on the building: “Built with the support
of the physicians of Lane County.”
In addition to Camp Baker serving
Scouts, Outdoor School, and other
community groups, Camp Baker is
a Community Tsunami Emergency
Center for residents of Lane County
living south of the Siuslaw River. I can’t
think of a better way to invest in the
future of our youth. Keep in mind that
the Boy Scouts are now all inclusive and
have recently instituted a Cub Scout and
Scouts USA program for young girls and
women, leading to the ultimate award in
Scouting: The Eagle Scout rank.
Of course we are always looking for
medical volunteers for Scout events
and camps. This is a great opportunity
to serve our youth and the residents of
Western Lane County. u

Experience is the key to selling your home.
Put the experience of selling over 1500 homes in Lane County to work for you!

Call Today! (541) 953-6206 | TheStClairs.com
Providing quality care is your first priority.
It may be hard to find time to focus on
the financial needs of your business. We
can help provide the guidance you need to
pursue both your personal and professional
goals. Call to learn more today.

Collis Wealth Management

Your financial well-being goes
hand in hand with the health
of your practice

Randall J. Collis, CIMA®
Senior Vice President
Wealth Management Advisor
541.342.5634 • randall_collis@ml.com
Casey McCright, CFP ®, CRPC®
Vice President
Wealth Management Advisor
541.342.5650 • casey.mccright@ml.com
Merrill Lynch
800 Willamette Street, Suite 650
Eugene, OR 97401

Life’s better when we’re connected®

541.342.5600 • fa.ml.com/collis_group

Merrill Lynch Wealth Management makes available products and services offered by Merrill Lynch, Pierce, Fenner & Smith Incorporated, a registered broker-dealer and
Member SIPC, and other subsidiaries of Bank of America Corporation.
Investment products: Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value
The Bull Symbol, Life’s better when we’re connected and Merrill Lynch are trademarks of Bank of America Corporation.
CIMA® is a registered certification mark of Investment Management Consultants Association, Inc. Certified Financial Planner Board of Standards Inc. owns the certification marks
CFP®, CERTIFIED FINANCIAL PLANNER™ and CFP® in the U.S. CRPC® is a registered service mark of The College for Financial Planning.
© 2017 Bank of America Corporation. All rights reserved.
AR3D6DST | AD-07-17-0259 | 470973PM-0117 | 07/2017
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Top-Level Financial Support
So You Can Provide Top-Level Care

Jonathan Powell, CPA (left)
Lindsey Steigleder, CPA
John Mlynczyk, CPA, Partner

Running a successful medical practice is complex. Providing a high level of patient care, maintaining staff
and profitability, and staying on top of external factors like HMOs, prepaid health plans, and regulations is
a challenge. The team at Kernutt Stokes can help.
We have decades of accounting experience with clients in the medical field. We will take a comprehensive
look at your practice, from hiring, to collections and cost-containment strategies, with the goal of
enhancing your practice’s efficiency and profitability. Give us a call.
kernuttstokes.com | Eugene, OR | 541.687.1170

Introducing Our

Newest Specialist
Lucas Korcek, MD

Hip, Knee, Joint Replacement, Shoulder, Sports Medicine, Trauma

Slocum Center for Orthopedics & Sports Medicine is proud to
welcome orthopedic surgeon Lucas Korcek, MD.
Fellowship-trained in sports medicine, Dr. Korcek’s practice
is focused on the treatment of sports-related injuries and
conditions, including rotator cuff injuries, meniscus and tendon
tears, hip impingement, fractures, and cartilage damage.

The Official Orthopedic Sports Medicine Team Physicians for
University of Oregon Athletics Since 1967

Eugene | RiverBend Pavilion | 541.743.4102 | slocumcenter.com
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TRAUMA

Effects of Handling Trauma
BY SHERIDAN KOWTA
FOR LANE COUNTY MEDICAL SOCIETY

Dr. Bryan McVay describes the need
to always be prepared for the unknown
as one of the most exhausting elements of
his work as the Trauma Medical Director
of McKenzie-Willamette Medical Center.
When he is on call, he has to be ready to
care for whatever comes through the
Emergency Department doors. “I think
it’s one of the most emotionally difficult
things for me,” McVay says. “I have little to
no control over what’s going on. Whether
it’s 2 pm or 2 am, I just don’t know what’s
going to happen.”
Being on call requires a certain level
of mental stamina that isn’t taught in
medical school. McVay says it can be
difficult to quiet the “what if’s?” He has had
to teach himself the mental techniques
he uses today to manage the anxiety that
comes with the stress of the job. “When
I was a kid and I was upset, my mother
would always tell me that I need to change
my attitude, and it always bothered me,”
McVay says. “But as I became an adult, I

“It took some time to find methods that
worked for me to manage the challenges I
was facing...When I am feeling worn out or
spread too thinly, I try to evaluate where I
am not focusing enough time or care.”
– DR. MCVAY
ON FINDING BALANCE AND MANAGING SYMPTOMS
OF PTSD FROM THE UCC SHOOTING

realized that what that means is we can
change our perspective.”
McVay practices this in small ways
every day. He changes his focus from the
stress of being on call, to seeing it as an
opportunity to help someone when they
most need it. He reminds himself that
while some shifts are long and grueling,
they all come to an end, and that the
exhaustion is temporary. “When I’m on
call for the weekend—72 hours straight—I
will go around the hospital and check in
with all the other providers to try to make

McVay says the new emergency wing was finished this past summer and the rest of the
McKenzie-Willamette hospital will be done soon.

it more of a collaboration,” McVay says.
“And reinforce that we’re a team.”
But there’s no telling when a traumatic
incident will leave a lasting impression on
one person, while others go unchanged.
For McVay, this event happened in
October of 2015. In September he had
begun to transition the practice he was
with in Roseburg to a private practice.
The long hours weren’t enough to offset
the daunting overhead costs that were
mounting up. Any semblance of balance
in his life was shot during this period.
“That was a very difficult time in my life,”
McVay says about practicing in Roseburg.
“It also coincided with the mass shooting
at Umpqua Community College.”
McVay was the Trauma Medical
Director, but had only been in the position
for six months when the shooting that
killed nine people and injured eight others
happened. “That turned out to be a really
significant emotional event through about
a year for me,” McVay says. “I think in the
long run it probably helped me manage
some of these things that are emotional
burdens in patient care.”
McVay describes being immersed in
those moments as a time of “profound
depression.” The impacts of this trauma
weren’t apparent until his wife urged
him to seek therapy. “I was having
PTSD from that event. I was doing these
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TRAUMA
behavior patterns and self-harm patterns
that people with those kinds of problems
do because it gets you out of your head
for a moment.”
“I knew there were other providers
in the community that were having
devastating reactions to that event, and
almost had to end their careers,” McVay
says about navigating that time in his
life. Seeking mental health help wasn’t
instinctual; he had to battle stigmas
within the medical community just to
gain the proper tools to cope with the
trauma. He describes an initial confusion—
not understanding why he was struggling
as he rationalized why he should be fine.
“It wasn’t easy to start counseling,”
McVay says. “It took some time to find
methods that worked for me to manage
the challenges I was facing.” McVay
now has a variety of techniques he can
use to help manage the symptoms of

his PTSD—maintaining a balance is
a cornerstone to this practice. “This
balance isn’t 50-50 and it is fluid. When
I am feeling worn out or spread too thinly,
I try to evaluate where I am not focusing
enough time or care.”
“Some of the things we do to people—
it’s not easy to cut somebody open, take
something out of them, and rearrange
them,” McVay says.
“I think the way I cope is by being
honest with myself,” McVay reflects
about recognizing when he is fatigued
or stressed. Then, he circles back to the
advice of his mother, and tries to shift his
perspective. This level of awareness helps
combat the destructive thought patterns
anxiety and depression can spiral into.
He says he stays levelheaded and reminds
himself that he’s capable of managing
whatever is in front of him. u

McVay stands in front of one of the new
sections of the McKenzie-Willamette
hospital.

Trillium seeks proposals
for Innovation Fund
Helping providers and community
partners drive innovative solutions to
improve Trillium members’ health
• 2018 submissions due 10/31/18
• 2019 submissions due 7/31/19
• Funding available up to $1 million
More information and RFP at: TrilliumOHP.com/innovationfund

TrilliumCHP.com
www.TrilliumOHP.com
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Equals make

THE BEST PARTNERS.
We’re taking the mal out of malpractice insurance.
As a company founded and led by doctors, we know what keeps you
up at night. It’s why we partner with practices of all sizes to help
manage the complexities of today’s healthcare environment and reward
the practice of good medicine. Because when you have a partner
who’s also a peer, you have malpractice insurance without the mal.
Join us at thedoctors.com

6533_OR_LaneCMS_BP_Nov2018_0918_v1.indd 1
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Dr. Weatherby shows a trauma
model that illustrates how pins
are used to stabilize bones and
allow for resuscitation.

MEMBER PROFILE

Staying
Grounded
Weatherby builds relationships and
finds support in the Eugene.

T

BY KIANNA CABUCO

DIRECTOR OF COMMUNICATIONS, LANE COUNTY MEDICAL SOCIETY

here is no average shift for Dr. David Weatherby,
an orthopedic trauma surgeon at Slocum
Center for Orthopedics and Sports Medicine.
“Sometimes you can go to work and have two
surgeries to do,” he says. “Other times, you
could have seven, like I did last night. You have
to be flexible and willing to do that much work.”
Weatherby was born and raised in Halifax,
Nova Scotia on the eastern side of Canada, and
found a passion for trauma during his time at
UC Davis. “I realized that I love trauma and I wanted to find a job that was
only trauma without anything else,” he says. “In Canada, a lot of the time,
you do trauma and another specialty. You have to do two things and I didn’t
want to do that.”
So, he began looking for jobs in the United States that were solely
trauma and was able to find a home with Slocum. “We fell in love with
Eugene and with Oregon,” Weatherby says of him and his wife. “So we said,
‘Okay, we’ll go on an adventure,’ and although it’s really far from home, it
kind of feels like home here.”
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MEMBER PROFILE
Home Away From Home

Weatherby and his family have been
in Eugene for about 14 months and
he says one of his favorite parts is the
sense of community. “We have a better
social life and we have more friends
with children here than we did back in
Halifax,” he says. “Eugene is such an
incredibly friendly and open place.”
With three young kids, any spare
time he has is spent with family
visiting places like Bounce Gymnastics
or going for a bike ride with his son,
who just learned how to ride a bike.
“Since we’ve been here, my wife has
either been pregnant or we’ve had a
newborn, so we haven’t explored much
more,” Weatherby says. “We’re still
establishing what our little family is
going to become.”
Weatherby and his wife met while he
was in medical school and got married
during his second year of residency.
“She’s seen me at my worst,” he jokes.
He explains the importance of having
an understanding partner. “When I get
home at 1:30 in the morning and I’m
gone again at six the next morningthat she can raise three young children
when I’m away for 18 hours out of the
day every day,” he goes on, “There’s just
something incredible about that.”
One of the reasons he chose to move
to Eugene was the way fellow Slocum
trauma surgeons Dr. Dan Fitzpatrick
and Dr. Dan Sheerin work. He jokes
that trauma can be a single person’s
job because of an unreliable schedule.
“Here, Dan and Dan are family first sort
of surgeons, which is what I’ve always
wanted to be.”
One thing that Weatherby has been
exploring is what he personally likes
to do for fun. “You go to school for so
long. You work so hard. You almost lose
your own identity somewhere along
the way and I’m trying to figure out
what that is again,” he says.
Aside from spending time with
family, Weatherby is also on the
Slocum soccer team that plays at Kick
City. He says the team is made up of a
couple surgeons, anesthesiologists, and

physician assistants. This provided a
great way for him to meet more people
working at Slocum than he would
otherwise. “It’s fun and it’s nice to see
the people that you work with, but
in a different environment,” he says.
“Though I think we lose more than we
win,” he laughs.

“Trying to make
sure [the patients]
understand that I
or my partners have
their best interests
at heart is probably
the absolute most
important part of
the job.”
– DR. WEATHERBY
ON QUICKLY ESTABLISHING TRUST
WITH TRAUMA PATIENTS

Trauma (Different Subhead?)

At work, Weatherby enjoys building
trust with his patients as he sits down
with them and explains their injury.
He says talking to them as a human
being and helping them understand
how different options will impact their
lives helps establish the trust needed
to do surgeries. “Trying to make sure
they understand that I or my partners
have their best interests at heart is
probably the absolute most important
part of the job,” he says. “Meeting a
patient for the first time and having the
patient’s trust is my favorite part.”
People come in for various reasons.
Weatherby creates the picture of
someone who was perfectly fine before
something bad happened to them. It
could be anything from someone who
tripped and fell to someone who was
in a car accident. The variety in cases is
another aspect that Weatherby enjoys

because in each case he is treating a
different type of patient.
“Essentially, you see a patient at
their worst,” he says. “You have to walk
them through their injury and counsel
them about what life will look like for
them if you do something or don’t do
something to fix it.” Weatherby explains
how unlike with other practices where
if patients doesn’t like their doctor,
they can fairly easily go see another
doctor, with orthopedic trauma, he has
to establish trust quickly so the patient
believes he can make them better.
“I’ve seen people really messed up
and it never bothers me at all,”
Weatherby says. “You identify the
patient and you sympathize, but
you’re also distanced enough from the
situation that you just don’t think about
it because you still have a job to do.”
He says being able to distance
yourself is not something that is
learned, but it may be due to seeing
sick people every day. Still, when it
comes to pediatric cases he has a bit of
a difficult time. Children with broken
bones can be harder cases because he
has to make decisions with the parents
while the child is the one with the injury.
“I found sometimes with pediatric
patients, if I FaceTime home afterward,
it helps ground me, so I’ve started
doing that a lot more.”
In cases where he doesn’t feel as
distanced from a patient, he says taking
a pause and going outside for a moment
or asking another partner to step in and
do the surgery can help. “Sometimes
you try your hardest not to think about
it,” Weatherby says.
“One of the nice things about
medicine-particularly
here
more
so than a lot of the other places I’ve
worked-is it’s really social,” he says. “It
would be hard if you were on your own
and you didn’t interact with anybody
else.” Whether they’re talking about
a certain case or just chatting in the
doctors’ lounge, Weatherby says it’s
helpful when he needs to redirect and
regroup. “There’s always someone
around to talk to.” u
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phyi-

It’s so nice to have one person
throughout your entire claim,
who knows your story -- your personal story –
and its impact on you throughout the process.
It’s amazing to be treated like this.
Angela Chien, MD
Obstetrics & Gynecology
Kirkland, WA

Real People.
A Real Foundation.

phyi-foundation-Chein-8.5x11.indd 1

www.phyins.com (800) 962-1399

2/17/17 8:50 AM

TRAUMA

Kids FIRST Helps Kids Begin to
Heal From Trauma

BY VANESSA SALVIA
FOR LANE COUNTY MEDICAL SOCIETY

Dr. Deanna St. Germain was a family
physician practicing in rural southern
Illinois as part of the National Health
Service Corps when one of her colleagues

suggested she receive specialized
training in the examination of sexually
abused children. “Due to the lack of
expertise and resources, children in our
region were driving three or four hours
to be seen,” St. Germain says. Originally,
she didn’t think she was the right person
to accept the mission of working with
abused children. “I suggested to my
colleague that she find a pediatrician,
but after a year, she hadn’t been able
to find someone. Community Health
Centers carry the mission of meeting
the medical needs of their communities,
so I went and got the training with the
support of my center and started seeing
victims of child sexual abuse.”

Her appointment in Illinois was
only for an initial three years, but St.
Germain loved it enough to stay for 23.
She gained experience on the regional
child death review team and realized
that children were dying because their
physical abuse went unrecognized.
While there, she cofounded the
Children’s Medical Resource Network
in Southern Illinois, which established
and supported medical providers in
several rural communities with special
expertise in diagnosing child abuse.
In 2008, she moved to Oregon and
worked at a children’s advocacy center
in Bend. St. Germain is currently the
medical director of Kids FIRST, a 501c3

Kev i n S i t t n e r, C PA M B A
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“The whole purpose of children’s advocacy
centers is to decrease the trauma to
children, from the time that they initially
disclose whatever is happening in their life
so they don’t have to tell their story over
and over again.”
– DR. ST. GERMAIN
ON QUICKLY ESTABLISHING TRUST WITH TRAUMA PATIENTS

nonprofit in Eugene that provides a
multidisciplinary team for intervention
and advocacy for children who are
victims of, or witnesses to, neglect or
abuse of any kind.
FIRST
stands
for
Forensic
Intervention Response and Support
Team. In a small office building in
Eugene, the staff offers one medical
exam room, two interview rooms, and a
grand jury testifying room. The purpose
is to forensically interview children
so that their statements are legally
defensible and the children do not have
to repeat their statements more times
than is necessary.
“The whole purpose of children’s
advocacy centers is to decrease the
trauma to children, from the time
that they initially disclose whatever
is happening in their life so they don’t
have to tell their story over and over
again,” St. Germain explains. “They can
come here and talk, a recording is made,
and the people who need to know, such
as prosecutors, law enforcement, or
DHS workers, can view the recording.”
Kids FIRST opened its doors in 1994.
Last year they saw over 800 children,
primarily from Lane County. Their
group can help children of any age, and
even vulnerable adults when needed.
Research is clear on the effects of
maltreatment of children in both the
short- and long-term, although St.

Germain is quick to note that every
child is different. “Physically they may
have broken bones or head injuries,”
she says. “Drug endangered children
can be in a home where there is drug
manufacturing going on. We used to
see a lot of meth manufacturing. Now,
we see more cannabis oil production,
which can cause explosions and fires or
the kids can get into the cannabis and
ingest it.”
Abused, neglected, or endangered
children can experience anxiety,
sleeplessness,
difficulty
learning,
difficulty with relationships, early
sexual activity, and poor physical health.
Research shows that the more children
are exposed to adverse childhood
experiences, the more likely they are as
adults to have substance abuse issues,
heart disease, autoimmune diseases,
depression, criminality, and selfdestructive behaviors that can lead to
shortened lives.
“It’s a profound and striking
correlation
between
adverse
experiences and outcomes,” St. Germain
says. “If children are exposed to adverse
experiences at a young enough age, it
changes the way their brain functions
and builds itself.”

St. Germain says the single most
important predictor of resiliency in
children who have experienced abuse of
any kind is having a caring, consistent
person in their life. Home visiting nurse
programs are shown to contribute
to primary prevention efforts, as are
programs that teach new parents about
shaken baby syndrome while they are on
the obstetrics floor after their delivery.
Doctors and medical personnel who
interact with children should be on the
lookout for signs of abuse and be willing
to intervene.
“There’s real truth to the whole ‘it
takes a village’ concept,” St. Germain
says. “We all need to have our eyes and
ears open and be looking and paying
attention to what’s going on in these
little ones’ lives.”
If any doctor is willing to
undergo some significant training,
there are volunteer opportunities
available at Kids FIRST. While the
organization receives some state
funding, they also hold fundraising
events and earn grants to help continue
their important work. u
kidsfirstcenter.net

Dr. St. Germain says each child that
comes in gets a quilt for comfort and a
sense of security.
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PWP

Growth in the
Provider Wellness Program
BY THOMAS FAURIA, PH.D.

PSYCHOLOGIST
PROVIDER WELLNESS PROGRAM
CASCADE HEALTH

“Physicians who are proactive
about their own health – both physical
and mental – protect their ability to
maintain optimal, safe patient care. Real
and perceived barriers lead physicians
to avoid addressing their own mental
health needs all too often” (Center,
Davis, Detre, et al. JAMA. 2003).
Consequently,
the
Federation

of State Medical Boards in 2018
encouraged physicians to seek help
for self-care and encouraged state
medical boards to destigmatize
counseling. The goal is to work through
personal and work related concerns
in a way that feels safe, confidential
and free from negative judgment.
The National Academy of Science,
Engineering
and
Medicine
is
currently involved in a project to shift
“The Culture of Silence” about
acknowledging personal problems
among physicians to a culture

the

SAVE
DATES

encouraging permission to address
personal problems to prevent burnout.
These efforts represent a 180° shift
away from the values inculcated and
modeled in many medical schools and
residency programs. Failing to address
burnout and the resulting harm to
patients and potential self-harm to
physicians is now an acknowledged
risk. Yesteryears mantra that “the
patient comes first” and that not using
counseling are recognized pathways to
burnout, exhaustion, irritability and
conflicts at work and at home.

TRILLIUM UNIVERSITY PRESENTS:

Lane County Pain Guidance and Safety Alliance

at the Valley River Inn

1000 Valley River Way, Eugene, OR

Tuesday, September 11, 6:00 PM – 8:00 PM
Frontline Interventions: Law Enforcement and Crisis
Response- 1.5 CME’s.

Tuesday, October 09, 6:00 PM – 8:00 PM
Acute Pain Interventions: Oral Health, Primary Care &
Surgical Perspectives- 1.5 CME’s.

Tuesday, November 13, 6:00 PM – 8:30 PM
Approaching the Medicinal Uses of Cannabis- 2.0 CME’s.
Dinner served from 6:00 – 6:30 PM
For registration visit Eventbrite.com

Accreditation by Joint Providership of PeaceHealth Sacred Heart
Medical Center, Lane County, the Board of Pharmacy and
Trillium Community Health Plan.

For more information contact Lucy Zammarelli
LZammarelli@trilliumchp.com
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Joe Thaler, M.D., Medical Director
of the Oregon Medical Board stated
in the October issue of Medical
Matters: “the board has recognized
that, increasingly, the pressures of
being a medical professional have
taken their toll on doctors.” Oregon
physicians are fortunate that the
Oregon Medical Board removed the
requirement to report help seeking
consultation, requiring only reporting
of impairment. In Oregon, an
enlightened culture encouraging selfcare emerged within the Oregon Medical
Board several years ago.
In 2012, LCMS initiated the Provider
Wellness Program (PWP). The PWP
is now available and well used by
physicians. In 2017, LCMS expanded
PWP services to physician assistants
and nurse practitioners. The LCMS
model has expanded into Multnomah,
Deschutes,
Crook,
Marion
and
Polk counties. To date, utilization has
grown with more than 103 physicians,
PAs and nurse practitioners using
the PWP and the Oregon Wellness
Program for the myriad of life
problems, including stress, burnout,
relationship conflicts (personal and
professional),
anger
management,
parenting, retirement planning, etc.
The vast majority of physicians using
the PWP do so on a preventive basis to
address and find remedies to normal,
human life challenges that prevent
problem escalation.
It is obvious that physicians take
their jobs quite seriously; based on the

“Oregon physicians are fortunate that the
Oregon Medical Board removed
the requirement to report help
seeking consultation.”
– DR. FAURIA

high priority they place on mastery and
competence. However, the complexity
of medical problems combined with
increased caseloads, EMR navigation
and compliance with government
and health plan regulations can result
in exponential stressors. As a PWP
psychologist it is gratifying to witness
and assist physicians who have the
courage to recognize the burden of
these stressors while seeking personally
tailored remedies.
A common reaction when stressors
build, which ironically emanates from
the importance placed on mastery
and competence, is feeling guilty
and inadequate.
This reaction is
compounded when physicians compare
themselves to other physicians they
perceive as more competent. When
physicians candidly, in the safety of
a confidential alliance, acknowledge
their distress, often emanating from
their
core
values,
a
powerful
transformation can occur: self-criticism
abates. I have witnessed this process on
multiple occasions, in different forms,
with many different individuals. The
irony is that self-criticism, which can

also motivate growth, learning and
competence, can become destructive
when physicians, like all other humans,
demonstrate fallibility.
The PWP and OWP have created a
system of safety through permission to
seek consultation to develop healthy,
constructive frames of reference without
fear of damaging one’s reputation. This is
a foundational component to address the
multi-factorial contributors to burnout
and self-harm among physicians.
Destructive
self-criticism
fuels
exhaustion, cynicism and reduces the
sense of professional and personal
accomplishment, the core ingredients
of burnout. Constructing an individual
and personally relevant perspective
to replace self-criticism with a factual,
objective and realistic perspective is
often the first step to restoring life/work/
professional balance. u
Subsequent articles in Medical Matters
will discuss strategies that contribute to
life balance, life meaning, and an over
arching sense of purpose. All of which are
antidotes to destructive self-criticism.

CONTACT US!
Many physicians have used the PWP and several have written personal notes expressing appreciation. We do not share these
comments because they are sent as a private note without permission to disclose. If you have found the PWP helpful and would be
willing to demonstrate leadership by publicly encouraging colleagues to use the PWP, please consider contacting Kianna Cabuco at
kianna@lcmedsociety.com or 541-686-0995. A one or two sentence comment would help challenge the “culture of silence” that leads to
isolation and problem escalation.
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Fiduciaries
Creating
Customized
Solutions
Serving as trusted
advisers to Lane County
physicians since 2010.

541-762-0300

|

www.sapientpwm.com
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101 E Broadway, Suite 480, Eugene

OREGON NEUROLOGISTS

Oregon Neurology Associates Open New
Building to Accommodate Growth
PROVIDED BY
OREGON NEUROLOGY ASSOCIATES

In its continued effort to grow and
serve more patients, Oregon Neurology
Associates has moved to a new home
at 1 Hayden Bridge Way, conveniently
located just one mile south of their
current location.
“We feel a commitment to this
community,” says Oregon Neurology
Associates’ CEO Connie McVein. “We
continue to recruit subspecialized
neurologists, so that we are better
able to treat all facets of neurology for
patients of any age. Now, we have room
to grow and offer additional services for
those with neurological disorders.”
Oregon Neurology Associates treats
neurological disorders of the brain,
spinal cord and nerves throughout the
body. Subspecialties include pediatric
neurology, epilepsy, multiple sclerosis,

WE’VE MOVED!

neuro-ophthalmology, neuromuscular
disease, and stroke. They also treat all
aspects of general neurology including
movement
disorders,
headache,
dementia and disorders of the spine.
The new building nearly doubles
their space, from 10,000 square feet to
19,000 square feet. There are 26 patient
rooms at the new facility, up from 17 at
RiverBend.
Having more space allows Oregon
Neurology Associates to add a
neurology-specific therapy department
for adults and children, which will
include physical therapy, speech
therapy and occupational therapy. This
service will open in mid-November.
The new building also comes with
new efficiencies to help lessen wait times
for patients. Parking is significantly
more convenient, with a covered drop
off at the front door.

“It’s just beautiful,” exclaims McVein.
“The building is bright and welcoming.
The patient flow is smooth and
comfortable. We couldn’t be happier.”
Oregon Neurology Associates plans
to continue its clinical trials program,
providing access to new medications
and furthering medical research. They
will still offer onsite NCV/EMG studies
performed within the week, Optical
Coherence Tomography (OCT), Visual
Field Testing (VFT), and pediatric and
adult Electroencephalograms (EEG)
with a digital 128-channel dense array
EEG machine, the most sophisticated
EEG in clinical use in this region.
For more information about
Oregon Neurology Associates, go to
OregonNeurology.com or visit them at
their building at 1 Hayden Bridge Way
in Springfield. u

We look forward to seeing you and your patients at our beautiful
new building on Hayden Bridge Way, which includes neurologicspecific therapy departments for pediatric and adult patients.

CONTACT
1 Hayden Bridge Way Springfield | OregonNeurology.com | 541-868-9430
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FOCUSED ON
THE HEALTH
OF YOUR
PRACTICE.

Member FDIC

A personal approach
to medical banking.
At Columbia Bank, we understand
the medical industry inside and out—
from acquisition and equipment
loans, to refinancing and more.
And since we’re a community bank,
you get more than just expertise,
you get a relationship with bankers
who get to know your unique
practice. Find out more at
ColumbiaBank.com/medical
or call 877-272-3678.

Equal Housing Lender

Divorce is difficult
Mediation Northwest offers
a more compassionate divorce process.
We show a clear path forward
where you control the outcome and the cost.
We always put children first
in the mediation process.
ON
OREG ON
ATI
MEDI ATION
CI
ASSO D OF
AWAR ENCE
LL
EXCE NER
WIN

JULIE GENTILI ARMBRUST,
ATTORNEY-MEDIATOR

(541) 484-1200

911 Country Club Road, Suite 290, Eugene • www.MediationNorthwest.com
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Bags of Love Dinner

EVENTS

LCMS members were able to attend the Bags of Love Dinner and Auction on October
4th. LCMS, Drs. Daniel and Alice Horrell, and Dr. Douglas Austin and the Fertility Clinic
were all Title Sponsors of the event. Bags of Love is an organization that helps children in
crisis by providing them with some basic supplies including a change of clothes, toiletries,
school supplies, a blanket, and stuffed animal amongst other items. For more information
about the organization, visit their website http://bagsofloveinc.org.
Bags of Love was featured in Medical Matters last December. You can find the story linked
at the bottom of our Publications page at https://lcmedsociety.site-ym.com/page/Ads.
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NEWS

Announcements
New Members
Heather Goody, MD
Anesthesia
and Pediatric
Anesthesiology
NW Anesthesia
Physicians
3333 Riverbend/
PO Box 7247
Springfield, OR 97477/97475
P: 541-686-9551
F: 541-687-6716
Adrienne Samar, MD
Anesthesia
NW Anesthesia
Physicians
3333 Riverbend/
PO Box 7247
Springfield, OR
97477/97475
P: 541-686-9551
F: 541-687-6716

Classified
Advertising
CUSTOM SUNRIVER
HOME: 3 BR, 3 BA, den with
Q futon + sleep/play loft.
Sleeps 8-10. 4 flat screen TVs,
2 DVD players, Wi-Fi, new
gas cooktop, gas barbeque,
fireplace, bikes, 2 car garage,
hot tub, private setting by
Nat’l forest. $195 + cleaning.
No smoking. Call Berkmans –
541-686-8798.

Brian Troung, MD
Anesthesia
NW Anesthesia
Physicians
3333 Riverbend/
PO Box 7247
Springfield, OR
97477/97475
P: 541-686-9551
F: 541-687-6716
Ximeng Yang, MD
Anesthesia
NW Anesthesia
Physicians
3333 Riverbend/
PO Box 7247
Springfield, OR
97477/97475
P: 541-686-9551
F: 541-687-6716

Events
The Women’s Circle will not
have a meeting in November
due to the Thanksgiving
FOR SALE: Lakefront
lodge-like cabin at Odell Lake.
Perfect for a single owner or
two families to share. 3600
sq. ft., 4 BR, 3 BA, sleeps up
to 10. Indoor hot tub, pool
table, 2 fireplaces, W/D, fully
equipped kitchen. Large
deck overlooking lake, with
deep water dock. Winterized
for year round use, includes
snowmobile. 20 yr. USFS
land lease, renewable every
10 years. Priced to sell:
$599,000. For more info
contact Dr. Tony Diehl at
tdiehl@oregonmed.net or
541-344-5219.
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holiday. Instead, the group
will meet on December 13th
at 6 pm to accommodate
the holiday season. For
location and to RSVP, please
contact Shannon O’Leary at
catalystbcandc@gmail.com
or 541-255-2669 or register at
lcmedsociety.com.
Save the Date! Our first
society meeting of 2019 will
be on February 7th featuring
Dr. Esther Choo from OHSU.
She will be discussing bias in
healthcare.

Note
Usernames and passwords for
our new website were sent out
on August 1st. If you cannot find
or did not receive yours, please
contact info@lcmedsociety.com
and check out our website at
lcmedsociety.com.

LEASE SPACE
AVAILABLE: Beautiful
new building designed by
TBG architecture for lease.
Available for occupancy
October 2018. Cornerstone
entrance to Crescent Village
(SE corner of Crescent Ave.
and Shadowview). Suites
from 2,000-3,500 sq ft. For
details, contact Terri Baarstad
at 541-510-1332 or tbaarstad@
gmail.com.

SHARE
WITH US!
Upcoming magazine
themes include bias
in the workplace
from physicians or
patients, physicians
with hidden talents
(woodworking, art,
etc.), and political
mentorship during
the upcoming
legislative session
next year. For those
interested in political
mentorship, we would
connect you with a
local politician to learn
more about bills and
policies that are being
discussed. This would
progress over a few
months with your final
feedback and stories
given closer to the end
of session. If you or
someone you know is
interested in sharing
for any of these issues,
please contact Kianna
at kianna@lcmedsociety.
com as soon as possible.

FOLLOW US
ON:
Facebook
@ Lane County Medical
Society
Instagram
@lanecountymedsociety
Twitter
@lanecmedsociety

The Slocum Research & Education Foundation in joint providership with
the OHSU School of Medicine is pleased to present

The 26 Annual Orthopedic
& Sports Medicine Update
th

LOWER EXTREMITY ORTHOPEDICS
Join Us
Saturday, December 1, 2018
At Slocum Center for Orthopedics & Sports Medicine
8:00 a.m. – 12:30 p.m.
At the conclusion of this conference participants will be able to:
• Utilize skills in performing orthopedic exams of the
lower extremities
• Differentiate between primary care treatment
opportunities and conditions requiring orthopedic referral
• Contrast the benefits and limitations of new and
emerging technologies for orthopedic care
Primary care physicians, physician assistants, nurse practitioners,
and allied health professionals are encouraged to attend.

Accreditation
This activity has been planned and implemented in accordance with the accreditation
requirements and policies of the Accreditation Council for Continuing Medical
Education (ACCME) through the joint providership of OHSU School of Medicine and the
Slocum Research & Education Foundation. The OHSU School of Medicine is accredited
by the ACCME to provide continuing medical education for physicians.
Credit
OHSU School of Medicine designates this live activity for a maximum of 4.25 AMA
PRA Category 1 Credits™. Physicians should claim only the credit commensurate
with the extent of their participation in the activity.

For more information, please visit
www.slocumfoundation.org.
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Pictured: Ramakota Reddy, MD, cardiac electrophysiologist with Oregon Cardiology

Lane’s Heart Rhythm Headquarters
Patients who have heart rhythm disorders require
uncommon levels of medical expertise and institutional
coordination and commitment. That is why patients
who have arrhythmias, and their referring physicians,
choose Oregon Heart & Vascular Institute.
For more than 25 years, we have diagnosed and
treated patients who have the most complex heart
rhythm conditions, often referred to us by other
hospitals in the region. As the leader, we commit to
delivering tightly knit team based care, seasoned
and exceptional electrophysiologists and advanced
treatment therapies.

Highlights
 The first in Oregon to introduce Cryoablations,
in addition to Radiofrequency Ablation for the
treatment of atrial fibrillation, ensuring access to
the latest ablation modalities for patients
 Employing 3D Mapping in our electrophysiology
lab, which reduces radiation exposure to patients
by 80% to 90% on average per case
 The first in Oregon, outside of Portland, to
pioneer the implantation of a Micra pacemaker
device, which is currently the world’s
smallest pacemaker

For arrhythmia consultations, please call us at 541-484-4332.

peacehealth.org/ohvi

