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FROM THE EXECUTIVE DIRECTOR

Changes
LCMS has seen a whirlwind of
changes in the last two months! We
bid a fond farewell to our old building
and we are pleased to welcome Pam
Snyder as our new staff member. The
building served us well for many
years, but maintenance took up an
increasing share of the budget. We were
pleased to sell it to White Bird, which
will use it for their counseling service.
In turn, we now share space with
LIPP in Springfield. In addition to
allowing us to spend more of the
budget on services for you, the new
space will provide meeting space,
including a counseling room. Regarding
our new employee, with Jenny’s
planned retirement in the summer
of 2019 and the need for some extra
help on the directory, it made sense
to add a part time staff member to
take over our bookkeeping and other
duties. Pam joins us after a long career
in financial services. Please make her
feel welcome!
Our new website is up and running!
You can still reach it at http://www.
lcmedsociety.com.
You should
have received login credentials that
will unlock some of the increased
functionality. We’re hoping to use
it for RSVPs, payments, address
updates, and similar tasks. Eventually,
we are hoping to enable discussion
forums for you and a “job board” of
medical student rotations to help
students coordinate more of their

experiences in Eugene/Springfield. If
you have any problems, please let us
know. Of course, you may still always
call us at 541-686-0995 or email us at
info@lcmedsociety.com if you’d prefer
to do things that way.
The Shedd liked our December
pre-show banquet idea so much that
they took it for themselves! Without
their Grand Hall, we’ll fall back on
our traditional date and time for our
November banquet. Thus, we’ll have
a program on November 14 from 6-8
pm at the Holiday Inn Springfield.
Currently, we’re lining up speakers
on telehealth as it is practiced in
different organizations. We’ll have Dr.
Douglas Leonard, who is a Neonatal
Specialist; a discussion with Dr. Tom
Fauria, Ph.D. from Cascade Health
about their telehealth program for
the Physician Wellness Program;
and (hopefully) a brief by the state
ophthalmology and optometry societies
on their collaboration on asking the
legislature to better define the limits
of telehealth. We regret the change
in dates, but hope that the new
program will be interesting to you
and give you some idea of both the
policy and practice of telehealth. If
you have suggestions about next year’s
programs, please let us know. We’re
always interested in combining arts
with educational programs, so please
also feel free to forward suggestions for
social hour music.

We aren’t the only organization
with some personnel changes! Both
PeaceHealth RiverBend and McKenzie
Willamette Medical Center have new
CEOs. PeaceHealth’s Mary Kingston,
a nurse-executive and Chicago native,
comes to us after serving as CEO of two
acute care hospitals in the Providence
St. Joseph Health system in California.
Ms. Kingston immediately made
news with her plans to streamline the
RiverBend ED to decrease waiting
times. David Elgarico took the helm
at MWMC after a stint as COO of
Touro Infirmary in New Orleans.
He previously served with HCA in
hospitals in Texas, after receiving his
master’s in health administration
from the Medical University of South
Carolina. Mr. Elgarico stressed his
desire to focus on employee
engagement and patient experience
during his tenure. I had a pleasant
meeting with him about LCMS’s
interests. Ms. Kingston and I will be
speaking soon. We will invite both new
CEOs to our November 14 banquet.
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Top-Level Financial Support
So You Can Provide Top-Level Care

Jonathan Powell, CPA (left)
Lindsey Steigleder, CPA
John Mlynczyk, CPA, Partner

Running a successful medical practice is complex. Providing a high level of patient care, maintaining staff
and profitability, and staying on top of external factors like HMOs, prepaid health plans, and regulations is
a challenge. The team at Kernutt Stokes can help.
We have decades of accounting experience with clients in the medical field. We will take a comprehensive
look at your practice, from hiring, to collections and cost-containment strategies, with the goal of
enhancing your practice’s efficiency and profitability. Give us a call.
kernuttstokes.com | Eugene, OR | 541.687.1170

the

SAVE
DATES

TRILLIUM UNIVERSITY PRESENTS:

Lane County Pain Guidance and Safety Alliance

at the Valley River Inn

1000 Valley River Way, Eugene, OR

Tuesday, September 11, 6:00 PM – 8:00 PM
Frontline Interventions: Law Enforcement and Crisis
Response- 1.5 CME’s.

Tuesday, October 09, 6:00 PM – 8:00 PM
Acute Pain Interventions: Oral Health, Primary Care &
Surgical Perspectives- 1.5 CME’s.

Tuesday, November 13, 6:00 PM – 8:30 PM
Approaching the Medicinal Uses of Cannabis- 2.0 CME’s.
Dinner served from 6:00 – 6:30 PM
For registration visit Eventbrite.com

Accreditation by Joint Providership of PeaceHealth Sacred Heart
Medical Center, Lane County, the Board of Pharmacy and
Trillium Community Health Plan.

For more information contact Lucy Zammarelli
LZammarelli@trilliumchp.com
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NEWS

Chart Notes
“We are not
monsters.
We are your
colleagues
from the
trenches.
We want
you to have
a successful,
joyful career
however you
measure
success...
The power,
the strength,
the heart,
and the soul
of the Board
come from
our fellow
physicians
and our fellow
healthcare
providers.”
– DR. PAUL CHAVIN

VICE CHAIR AND HEAD
OF THE INVESTIGATIVE
COMMITTEE FOR THE OMB

Telehealth
Society Meeting
November 14
Our society event is
scheduled for Wednesday,
November 14 from 6-8 pm
at the Holiday Inn EugeneSpringfield on 919 Kruse
Way. Our speakers will be
discussing various aspects of
telehealth. Dr. Douglas Leonard
from Neonatal Specialists
will talk about telemedicine,
Dr. Tom Fauria will give a
presentation, and we are hoping
to have the ophthalmologist

UPCOMING
EVENTS

and optometrist societies
discuss the limits of telehealth.
Please RSVP by November
7th on our website, www.
lcmedsociety.com using your
usernames and passwords
that were emailed to you on
August 1st. You can also call us
at 541-686-0995 or email us at
info@lcmedsociety.com. See
you there!

Bags of Love
Dinner and Auction
LCMS is proud to once
again be a title sponsor
at the upcoming Bags of
Love dinner. The event will

be held Thursday, October
4th beginning at 5:30 pm at
Valley River Inn in Eugene.
This organization helps children
in crisis by providing bags filled
with a change of clothes, school

supplies, a blanket, toiletries
and more. Last year, they
auctioned off a trip to New York
and tickets to Hamilton, golf
packages, gift baskets from local
businesses, and more. For more
information about the event, to
donate, or to register, visit http://
bagsofloveinc.org/tickets/.

DO YOU HAVE A RESCUE PET?
We are in search of a few physician members who
have rescue pets and/or who volunteer with animals!
If you or a fellow physician has a rescue pet, please
contact us so we can feature you and your pet. All
pets welcome!

LCMS is hosting a
two-day fundraiser
for the Provider
Wellness Program
on October 10th
and 11th at Mucho
Gusto and Dickie
Yo’s in Oakway
Center. 25% of
every purchase will be
donated back to the
PWP, so make sure to
grab some co-workers,
grab your flyer insert
that came with this
magazine issue, and
grab some lunch!
Hop Valley’s 5th
annual Hop-to-Hop
10k will be held
October 6th at 10
am starting at Hop
Valley Springfield
and finishing at
Hop Valley Eugene.
This event helps raise
funds for the Eugene/
Springfield Chapter of
the American Cancer
Society. There will
be live music, prizes,
and all participants
receive a race bundle.
For more information
or to register, visit
the Facebook event,
2018 Hop-to-Hop 10k
Walk/Run or http://
main.acsevents.org/
site/TR?pg=entry&fr_
id=93137.
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MEMBER CONTRIBUTION

Measure 105
Dear Sheriff Trapp:
As physicians and community members, we encourage you to oppose Measure 105. Eliminating our sanctuary state law would
adversely impact the health and well-being of children in our state and decrease community safety.
Adverse Childhood Experiences (ACES) correlate with severe health problems, including heart disease, diabetes, obesity, substance
use, suicide, and early death. ACES have social impacts as well, including increases in violent crime and other criminal behavior.
Deportation of a parent results in immediate ACES: loss of a parent; often with an attendant loss of a home and financial support.
Despite these documented impacts, Immigration and Customs Enforcement (ICE) has pursued a policy of detaining people for
immigration violations alone. These detainees included hard-working, loving, responsible parents of some of children in our clinics.
This heartbreaking loss is almost palpable in these children’s posture and expressions when we seen them. As physicians caring for
children, we see the impact of the disruption of the parent-child relationship and we strongly condemn the policies that cause it. Fear
of ICE also causes people to avoid medical care. Latino patients in our practices avoid our offices or the emergency room when they are
sick out of this fear. This results in poorer health. Because of these adverse effects on children, the Oregon Pediatric Society opposes
Measure 105.
Physicians respond to the needs of their individual patients. As Sheriff, your responsibility is to the safety of the entire community.
We are concerned that the passage of Measure 105 and increasing involvement of your office and local police in immigration enforcement
could –
1. Discourage residents from reporting crimes, including domestic abuse and drug use;
2. Lead to racial profiling as law enforcement officers untrained in immigration enforcement detain people regardless of immigration
status; and
3. Drive an increase in racism in our community.
We see evidence of these harms even in advance of the vote. One of our clinic managers, a citizen, insists that her large extended
family carry ID at all times. Our Latino pediatric patients have reported racist bullying in their schools. The passage of Measure 105
would worsen these disturbing trends.
Many of us attended the Springfield City Council meeting when the council invalidated the Springfield Jail ICE contract. We were
pleased to see how Springfield citizens from all walks of life, young and old, Latino and white, business owners and homeowners, came
together to support the City Council’s action. Our community showed its strength that day. It also showed that we are united in keeping
our community safe and healthy. We believe in this community – one that supports its children and families.
We write you to request that you publicly oppose Measure 105 to strengthen our community further. Should Measure 105 pass,
cooperation between ICE and local law enforcement will further harm our children, impose barriers to public safety, and undermine
the dedication our community shows to its families.

Sincerely,
Lauren Herbert, Pediatrics and
Pediatric Infectious Diseases
Fay Sunada MD
Leita Dzubay MD
Misty Carlson MD
Eric Johnson MD
Brenda Ormescher MD
Michael Colasurdo MD
Miranda Lanning MD
Leslie Pelinka MD
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Miranda Lange PA
Susan Mann-Sweeney MD
Tracy Schmitz MD
Kierst Bradley MD
Angela Zallen MD
Michael Jones MD
Craig Lash MD
Laura Sanderson MD
John Roth PA-C
Jenn Saxer MD

Lorna Wong MD
Tamara Barstow MD
John Holtzapple MD
Holly Shillington MD
Catherine Kordesch MD
Deborah Fuerth MD
Chris Hammond MD
Josh Lovvorn MD
Laurie Carmichael PNP
Heather Schlessman PNP

Oregon’s
Medical Staffing Experts!
Favorite Healthcare Staffing is honored to be the Exclusive
Provider for the Lane County Medical Society. Serving Eugene
and the entire Oregon healthcare community since 1981,
Favorite continues to set the standard for quality, service,
and integrity in healthcare staffing.
Favorite provides a comprehensive range of staffing services
at preferred pricing to help LCMS members improve cost
control, increase efficiency, and protect their revenue cycle.

One Call Does It All!
Medical Staffing Specialties
Physician Oﬃce Staﬀ
Practice Managers
Front & Back Oﬃce
Advanced Practice (NP & PA)
Nursing
Allied Health
Physicians

Placement Solutions
• Contract Placement
- Short & Long Term
• Direct Hire / Permanent
• Temp-to-Perm
• Temporary
- Per Diem (Just-in-Time)

NT

Y M E DICA
LS
O CIETY

Favorite Healthcare Staffing is the
Exclusive Staffing Provider
for the Lane County Medical Society

NE COU

Preferred Pricing for LCMS Members
LA

•
•
•
•
•
•
•

541-225-5246

FO
UNDED 1889

Experience The Favorite Advantage!
Quality Staffing with Exceptional Results!
MedicalStaffing@FavoriteStaffing.com
AA / EOE / M / F / V / D

Experience is the key to selling your home.
Put the experience of selling over 1500 homes in Lane County to work for you!

Call Today! (541) 953-6206 | TheStClairs.com

FOCUSED ON
THE HEALTH
OF YOUR
PRACTICE.

Member FDIC

Equal Housing Lender
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A personal approach
to medical banking.
At Columbia Bank, we understand
the medical industry inside and out—
from acquisition and equipment
loans, to refinancing and more.
And since we’re a community bank,
you get more than just expertise,
you get a relationship with bankers
who get to know your unique
practice. Find out more at
ColumbiaBank.com/medical
or call 877-272-3678.

DEMYSTIFYING THE OMB

The Board Breakdown
BY NICOLE
KRISHNASWAMI, MD

EXECUTIVE DIRECTOR
FOR THE OREGON
MEDICAL BOARD

The Oregon Medical Board (OMB)
has been regulating the practice of
medicine in Oregon since 1889. For
the past 129 years, the OMB has
adhered to the simple, yet profound
purpose of patient safety. The mission
of the Oregon Medical Board is to
protect the health, safety and wellbeing
of Oregon citizens by regulating the
practice of medicine in a manner that
promotes access to quality care.
The Board is composed of 13
members, each of whom is dedicated
to providing a critical public service for
patients and the medical profession.
Of the 13 members, seven are medical
doctors, two are osteopathic physicians,
one is a podiatric physician, one is a
physician assistant, and two are public
members who are neither employed
as a health professional nor have an
immediate family member who is a
health professional. Board members
are appointed by the Governor and
confirmed by the Oregon Senate to
serve three-year terms, with a limit of
two consecutive terms.
The Board is responsible for
regulating more than 22,000 physicians
(medical, osteopathic, and podiatric),
physician assistants, and acupuncturists
licensed in Oregon. Collectively, the
Board members set the standards

for competency and qualifications
of licensees; adopt rules and policies
to promote the delivery of quality
healthcare; enforce the requirements
of the Medical Practice Act; and make
licensing and disciplinary decisions
for the profession.
To accomplish its work, the Board
uses committees to examine license
applications, interview licensees, and
conduct investigations. Committees
make recommendations on topics
within their subject area. The full
Board reviews these recommendations
and any public input before arriving at
a final decision.
Investigative Committee (IC)
This committee is composed of
five physician members and one
public member of the Board. The IC
meets eight to twelve times per year,
generally on the first Thursday of each
month. The committee considers all
investigative and disciplinary matters.
It reviews these matters and reports to
the Board for disposition.
Administrative Affairs Committee
(AAC) This committee is composed
of four physician members and one
public member.
The AAC meets
on a quarterly basis to review
applicants for licensure, proposed
Oregon Administrative Rules (OARs)
and
policy
issues.
It
makes
recommendations to the full Board
regarding these matters.
Legislative Advisory Committee
This committee is composed of three
members. It meets at the call of
the Chair to consider legislative

matters, primarily before and during
legislative sessions.
Editorial
Committee
This
committee is composed of three
members,
who
review
articles
submitted for the quarterly OMB
Report newsletter.
In addition, the Board has two
advisory committees focused on
the policies and issues unique to
their professions:
Acupuncture Advisory Committee
This committee is composed of three
acupuncturists, two physicians and a
Board member. The committee makes
recommendations to the Board on
licensing, investigations, education
and issues related to acupuncture in
Oregon. It meets twice a year with
additional meetings if necessary.
Emergency Medical Services
(EMS) Advisory Committee This
committee is composed of two
physicians, three EMS providers, a
public member, and a Board member.
It meets quarterly and is responsible
for reviewing and recommending
changes to the scope of practice
for EMS providers and supervising
physicians. The committee does not
make recommendations on licensing
or investigations, as these services are
administered and regulated by the
Oregon Health Authority.
The Board is completely funded by
licensing, registration and other fees.
The Board does not receive any general
(tax), lottery, or federal funds. u
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DEMYSTIFYING THE OMB

Support for Provider Wellness
BY SHERIDAN KOWTA
FOR LANE COUNTY MEDICAL SOCIETY

A physician’s work is dedicated to
the wellness of others. It’s a tradition
of healing dating back to the ancient
Greeks. However, physicians are not
immune to the same ailments they cure.
At some point, everyone will need a doctor.
The Oregon Medical Board (OMB), in
partnership with Lane County Medical
Society and other regional medical
societies, is working to unite physician
wellness programs across the state
to ensure round the clock support is
available to any provider who might
be feeling the stress of their work
mount. “The Board has recognized
that, increasingly, the pressures of
being a medical professional have taken
their toll on doctors,” Dr. Joe Thaler,
Medical Director of the Oregon Medical
Board, says.
Thaler has been involved with the
OMB for more than six years, and a
practicing internist for more than 30.
He enjoys the unique position of having
perspective from both sides of the
organization. “The idea is to be able to give
back to the profession by understanding
what it’s like to be in practice,” Thaler
says. “And at the same time, acting in the
best interest of the patient.”
The OMB knows from research that
a physician who is not managing the
pressures of the job well is ultimately
not as good a physician as one who
benefits from a wellness program and is
able to have a life outside of medicine,
according to Thaler.
To ensure that every doctor in
Oregon has access to care, Physician
Wellness Programs (PWP) have been
developed through Medical Societies
across the state. While the OMB lends a
financial hand to the creation of wellness
programs, it does not play a direct role
in managing the program’s day-to-day
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operations. Confidentiality is a key trait
of these programs. “There’s no reporting
to the Board if somebody is feeling
burned out and overly tired with their
practice,” Thaler says. “This is a way to
seek help without having to worry that
the Board will know.”
The Lane County Medical Society’s
PWP first started in 2012, and in 2017
expanded its coverage to include nurse
practitioners and physician assistants.
“The whole purpose is to help physicians
maintain their wellness,” Thaler says.
“To bring them back to a wellness state
before they get to the point of being
impaired, which would mean that they’re
not taking good care of patients because of
their own personal problems.”

“There’s no
reporting to the
Board if somebody
is feeling burned
out and overly tired
with their practice.
This is a way to seek
help without having
to worry that the
Board will know.’”
– DR. THALER
ON PHYSICIANS USING THE PWP

Wellness programs have a variety of
resources available. The cornerstone
to the care offered is a 24-hour support
line. A physician can call the help line
for immediate assistance, as well as set
up an appointment for continued
counseling. According to the resources

providers can find online, the PWP can
help “Identify personally meaningful
strategies to reduce stress, anxiety,
and/or depression; create a better
balance between work, career, and
personal life; find a meaningful way to
get your life or work on track with your
core values.”
Part of the financial aid the OMB
lends to PWPs goes toward services such
as TeleHealth, a telecommunications
system that provides access to doctors
in more rural areas. “The idea is to reach
out to physicians all over the state to
offer a program that is easily accessible,”
Thaler says. “So that medical professionals
have access to the help they need to be
better doctors, and to take better care of
their patients.”
When PWPs are made accessible to
Oregon’s medical professionals, the hope
is that it will serve as a preventative
measure to physician burnout. “It is
much better that our licensees are
reaching out to get help before it reaches
the stage where the OMB gets a call that
somebody appears to be impaired in
the workplace,” Thaler says. “And while
that does happen, that’s the very end of
the road in terms of how bad things can
be, and we want to intervene before that
happens to protect the safety of patients,
and physicians too.”
For more information about specific
wellness programs, physicians can go
online to their county’s medical society
and search “Physician Wellness Program”
or call the 24-hour Support Line:
(541) 345-2800. u

Dr. Thaler is an
internist and the
Medical Director
for the Oregon
Medical Board.

Introducing Our

Newest Specialist
Lucas Korcek, MD

Hip, Knee, Joint Replacement, Shoulder, Sports Medicine, Trauma

Slocum Center for Orthopedics & Sports Medicine is proud to
welcome orthopedic surgeon Lucas Korcek, MD.
Fellowship-trained in sports medicine, Dr. Korcek’s practice
is focused on the treatment of sports-related injuries and
conditions, including rotator cuff injuries, meniscus and tendon
tears, hip impingement, fractures, and cartilage damage.

The Official Orthopedic Sports Medicine Team Physicians for
University of Oregon Athletics Since 1967

Eugene | RiverBend Pavilion | 541.743.4102 | slocumcenter.com

For Life’s breaks, lumps and worries OIC offers:
• 3D Mammography

• 1.5 & 3T MRI

• PET/CT

• Bone Density/DEXA

• Fluoroscopy

• Ultrasound

• Low-Dose CT

• Pediatric Imaging

• Digital X-ray

• PRP Treatment

High-Tech Meets
Patient Comfort
We are proud to announce that we have just
finished installing another new 3T MRI!
Now RiverBend has the same state-of-the-art 3T
we have at the University District—and be sure to
visit our new and improved RiverBend location,
includingthe brand new Breast Center.

After much review, we decided that it would be best to combine our
RiverBend facilities into one site. By doing this, we will decrease patient
confusion and provide better service by combining staff and allowing
us to keep extended hours and weekend appointments available for
our busy patients.

541.334.7555
Scheduling

541.284.4016
Physician-to-Physician

University District | RiverBend
oregonimaging.com
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MEMBER PROFILE

Walking
the Talk
Dr. Chavin always strives to give back.

D

BY VANESSA SALVIA AND KIANNA CABUCO
FOR LANE COUNTY MEDICAL SOCIETY

o you like what I’m wearing?” asks Dr. Paul
Chavin with a smile. “My wife dressed me this
morning. She makes me look good.” Even with a
schedule full of helping others, Chavin is quick
to give credit to those who help him as well.
Chavin has spent much of his life serving
others. He has held multiple leadership
positions before joining the Oregon Medical
Board, including chief of staff at McKenzie
Willamette Hospital twice, president of the
Lane County Medical Society, and chairman of the board at PacificSource
twice. He says leadership roles develop outstanding physicians, because it
requires willingness to make personal sacrifices.
“My biggest motivation is to give back,” Chavin says. As an OBGYN, head of
the investigative committee and vice chair for the OMB, and a care provider
at Volunteers in Medicine in Springfield, Chavin is giving in many ways, but
he doesn’t expect special recognition or praise. “I’m not Mother Theresa,” he
jokes. “One of my favorite sayings is, ‘You make a living by what you get. You
make a life by what you give.’”
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Kev i n S i t t n e r, C PA M B A
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MEMBER PROFILE
Balancing It All
“A big focus of mine has always been
to serve our community,” Chavin says.
“I think it’s important for us to keep
medical care as good as we can within
the state.” Since he works solely at
Volunteers in Medicine now, Chavin
uses the downtime in his schedule
to study medicine in between OMB
meetings. One of his priorities
includes recertifying in his specialty
each year to ensure the quality of care
he gives his patients and to be the most
up-to-date when he teaches classes or is
needed to review cases for the OMB.
Volunteers in Medicine serves a huge
number of low-income patients. Chavin
says few community members and fellow
physicians know about the important
work done by VIM. “A lot of the patients
I see just aren’t financially in a place to
receive good medical care because it’s
so bloody expensive,” Chavin remarks.
“Many of the patients who visit VIM need
care for chronic conditions, and the goal
is to prevent those from becoming acute
conditions. I have no shortage of patients.”
When he’s not working at the VIM
or reviewing cases for the OMB, Chavin
enjoys spending time with his wife, seven
children, and seven grandchildren. “I had
all my hair before I had children,” he jokes.
He’s able to find balance through
hobbies like tennis, golf, hiking, and
biking. “I’m actually going to play tennis
after this meeting,” Chavin says. “You
have to fit times in and cut different
things, but you can’t just do everything
24 hours a day.”
The OMB
Despite being busy outside of work,
Chavin says the OMB takes precedence
since it requires about two weeks of
preparation before the board meets each
month. He serves as the vice chair of
the Board and helps the chairman,
Dr. K. Dean Gubler, with any of his
responsibilities. “The vice chair is
kind of like the vice president,” Chavin
says. “Serving on the Board is a time
commitment, but it is well worth it
as a service to the medical community

as a whole.”
The Oregon Medical Board has a long
history dating back to its formation by
the Oregon Legislature in 1889.
Boards like this were formed in the
early days of medicine to help protect
people from unlicensed or untrained
providers. Then and now, the Board’s
mission is “to protect the health, safety,
and wellbeing of Oregon citizens by
regulating the practice of medicine in a
manner that promotes access to quality
care.” Unlike the boards of other states
that have separate osteopathic boards,
Oregon’s is all combined. It includes two
osteopathic physicians, two public
members, and a physician assistant, with
the remaining members MDs.
Chavin is also head of the investigative
committee, which responds to allegations
of malpractice. Sometimes they enlist
the help of an impartial peer—usually
a physician in the same specialty, but
practicing in a different area of the state—
to independently review the case. Chavin
frequently reviews cases in his OBGYN
field. “Each investigative committee
member is assigned a certain number of
cases where we are the major presenter,”
Chavin explains. “You should be the
expert on that case and you present that
to your fellow Board members. We all
have reviewed that case, but there is one
person who was assigned to it and should
be able to answer any questions.”
When a complaint comes in, the Board
begins a screening process undertaken
by the executive director, the medical
director, the chief investigative officer,
and the assistant chief investigative
officer. After hearing the case details, the
investigative committee, which is made
up of six members, votes on what action
to recommend to the full Board. Then,
that action goes to the entire Board and
all 13 members vote on it. Chavin says
the OMB acts to adjudicate cases as
quickly as possible, although it can be a
cumbersome judicial process.
“We will present a case and the Board
almost always goes with whatever the
investigative
committee
suggests,”
Chavin says. “The conclusions we reach

always have to go through the Board,
which has the ultimate decision. It
requires a majority vote, and that’s why
we have 13 members.”
Chavin emphasizes that the Board is
not “out to get” anyone, but instead is
trying to elevate the practice of medicine
as a whole and provide a safe way for
physician complaints to be evaluated.
Having a legitimate avenue to bring about
a complaint is a more constructive way of
dealing with issues that arise.
“We are out there to protect physicians
as much as we can,” Chavin says.
“Even when a physician’s reputation is
impeccable, when there is a complaint,
the hospital has to investigate. If
they file a police report, the police
have to investigate it, and the OMB’s
investigative officers have to investigate
it. They’re very thorough.”
After interviewing staff, nurses, the
physician, and anyone else involved in
the complaint, if no basis for the
complaint is found the process ends
there. “The unfortunate thing for the
physician in this case is it’s stressful as
heck,” Chavin says. The Board tries to
minimize this disruption to physicians
whenever possible.
The OMB also participates in the
Health Professional Services Program,
a confidential program for health
professionals with a substance abuse
disorder. “When needed, physicians can
be in that program without their
information made public,” Chavin says.
“It’s important to the physicians because
it allows them to help themselves and
continue to serve the people of Oregon.”
Bottom line, Chavin explains, the
OMB is made up of caring peers. “We are
your colleagues from the trenches,” he
says. “We want you to have a successful,
joyful career however you measure
success. None of us are professional
administrators. We are all working
physicians. The power, the strength, the
heart, and the soul of the Board come
from our fellow physicians and our fellow
healthcare providers. You are the eyes
and ears, and you are the consultants. You
help set the standard of care.” u
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The Rewards of Being
a Physician Consultant
BY VANESSA SALVIA

FOR LANE COUNTY MEDICAL SOCIETY

In addition to a physician’s work
with patients, there are opportunities
to work with the Oregon Medical
Board and/or attorneys as a consulting
physician. For Dr. Andrew McIvor,
M.D., a local general surgeon with
McKenzie-Willamette Medical Center,
working as a consulting physician
is an opportunity to serve the
medical community and keep himself
informed as well.

McIvor says the cases doctors are
asked to review are often some sort of
malpractice assertion, although that
doesn’t mean it is actually malpractice.
A patient might re-bleed after having
their spleen removed. A patient’s
intestines might be injured by insertion
of the trocar, which is the instrument
that allows the surgeon to gain access
to the abdomen during laparoscopic
surgery. Or a patient with a complicated
injury might have died after being
transported from an emergency room.
“Often when you look carefully at cases

you find the physician did not violate
the standard of care as it might seem
at first glance,” explains McIvor. “It’s just
a bad outcome. But it’s helpful to have
an outside physician in the same specialty
make that assessment.”
When there’s a question about a case
outcome, attorneys or the board will
seek out a doctor who is unfamiliar with
the doctor in question and ideally not
practicing in the same geographic area.
“You are asked to become a consultant
if you are highly respected in your
community and in your field,” says Dr.

Divorce is difficult
Mediation Northwest offers
a more compassionate divorce process.
We show a clear path forward
where you control the outcome and the cost.
We always put children first
in the mediation process.
ON
OREG ON
ATI
MEDI ATION
CI
ASSO D OF
AWAR ENCE
LL
EXCE NER
WIN

JULIE GENTILI ARMBRUST,
ATTORNEY-MEDIATOR

(541) 484-1200

911 Country Club Road, Suite 290, Eugene • www.MediationNorthwest.com
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Paul Chavin, M.D., a retired obstetrics
and gynecology specialist in Eugene who
reviews cases for the board. “We try to
have the doctors be evaluated by their
peers and we look for doctors who are
practicing in a different city so there’s no
animosity in the community.”
So far, McIvor has performed eight
case reviews for attorneys as well as
the Oregon Medical Board. For McIvor,
there are rewarding reasons to consult.
He sees it as a service to the profession
overall, and, when reviewing cases at
the request of the medical board, as a
service to the state of medicine in Oregon.
“You’re helping assess the quality of
medicine in this state, and in a way it’s
self-policing of our profession,” McIvor
says. “The other reason I enjoy it is
because when you review a case it will
usually send you to the textbooks or the
latest data to review whatever the issue
is. It challenges your own biases. Doctors
tend to operate in our own silos and
when you review cases, it shows you how
other people are doing things.”
Depending on whether you’re
consulting for the board or a private
attorney, compensation rates can be
anywhere from $125 to $500 per hour,

“You’re helping assess the quality of
medicine in this state, and in a way, it’s
self-policing of our profession...It
challenges your own biases...When you
review cases, it shows you how
other people are doing things.’”
– DR. MCIVOR
ON BEING A CONSULTANT PHYSICIAN

McIvor says. While that could be a
good supplemental income, there’s a lot
of work involved, and it’s done on the
physician’s own time.
“Sometimes you get a stack of papers
that is literally two inches high or more,”
McIvor says. “It may take two to five
hours of review.” But either way, he says,
the reviews are carefully done, going
page by page, taking notes and looking up
literature on the diagnoses, treatments
and outcomes of that particular issue.
It’s important work, he says, to be sure
that the medical professional is getting a
fair opinion on the outcome.
“If I had a complaint
against me I would
want a fair-minded
fellow surgeon who
I didn’t know go
through the records to
see if that was an
appropriate complaint
or not,” McIvor explains.
“It’s certainly more
fair to have a fellow
surgeon review the

issue than an attorney.”
Doctors learn a lot from other
doctors, he says, and there are even great
opportunities to learn from missteps. If
reading up on another doctor’s potential
or perceived mistake helps you avoid a
similar one, that’s valuable self-education
and helps the profession overall.
According to Dr. Joseph Thaler, M.D.,
the medical director of Oregon Medical
Board, the organization currently has a
total of 155 consultants in every field of
medicine. The board recruits consultants
through an announcement at least once
a year in the board’s Quarterly OMB
report, which goes out to all licensees.
Thaler also speaks at conferences around
the state several times a year and invites
licensees to sign up as consultants.
Interested doctors can contact Oregon
Medical Board to begin the process of
becoming a consultant. A video explaining
the process is available on OMB’s website
under the “Investigations” category.
h t t p s : // w w w. o r e g o n . g o v / o m b /
Investigations/Pages/MedicalConsultants.aspx u

Dr. McIvor’s typical set up when reviewing cases is a small corner in his
office. He says he will usually have a couple screens open, notes, books,
and anything else needed to help him review a case. His windows provide a
great amount of light and his dog will curl up by his feet while he works.
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SERENITY LANE

Drug & Alcohol Treatment

45 Years of Trusted Addiction Treatment in Eugene
SERENITY LANE Treatment Services:
• Free Screening & Referral • Withdrawal Support (Detox) • Inpatient & Extended Residential Living
• Intensive Outpatient Treatment (IOP) • Healthcare Professionals Program • Young Adults Program
• Addiction-Free Chronic Pain Management Program™ • DUII Services • Recovery Support
• Mental Health Therapies for Co-occurring Disorders

Call Us For Help Today
or Visit our Website

541-687-1110
www.serenitylane.org

SERENITY LANE

Heathcare Professionals Treatment Program
BY ERIC GEISLER

MEDICAL DIRECTOR FOR
SERENITY LANE

The pressures of
practice can lead some
physicians to seek relief
with alcohol or other mind-altering
substances.
An estimated 10-12%
physicians will develop a substance
use disorder at some point during
their career. Fear of stigma or risks
to a medical license can often lead
doctors to put off or forgo seeking
help.
However, recent trends in
treatment advocacy are clearing the
way for medical professionals to get the
help they may need.
So what goes into helping
professionals with a substance use
disorder or when the doctor is also
the patient?
Physicians with a substance use
disorder tend to have more complex
denial patterns, greater access to
controlled substances and stringent
compliance requirements around their
license to practice medicine. For these
reasons, Serenity Lane developed a
professionals track more than 10 years
ago to serve physicians and other
medical professionals. The program is
designed for the professional challenges
physicians face. The program also
coordinates care and reporting when
required with regulatory boards such
as the Oregon Medical Board, Oregon

State Board of Nursing, Oregon Board
of Dentistry and the Board of Pharmacy.
The healthcare professionals we
treat in this program include physicians,
nurses, dentists, pharmacists and
others. Professionals may self-refer
directly although many are mandated
to participate in the program by their
board or other third-party.
Entry
into
the
Healthcare
Professionals
treatment
program
starts with a three-day evaluation
and admission process. Utilizing
DSM-5 criteria for diagnosis, the
process includes a history and
physical by a board-certified addiction
physician, detailed toxicology testing,
consultation with a board-certified
psychiatrist, and review of a PDMP
report for the licensee as a patient.
Development of a treatment plan
is then based on the American
Society of Addiction Medicine criteria
aligned with their employment in a
safety occupation.
After
initial
assessment,
professionals may be admitted to our
28-day residential program. In this
tract, patients participate in group
therapy directed by an experienced
counselor and the medical director.
They will receive guidance and
support through complications unique
to their situation. This may include
navigating their options for medication
assisted
treatment,
individual
counseling with mental
health specialists or
working collaboratively
with medical boards
around licensure.
When appropriate,
we may recommend
healthcare
patients
transition into our
Extended Residential
program
after
completing their 28day residential stay. We
generally recommend

all patients transition to additional
Intensive Outpatient programming
(IOP) for 10 weeks following their initial
residential stay.
Part of the ongoing support offered
in our Healthcare Professionals
program includes monitoring and
providing documentation of ongoing
care and return to safe practice.
Careful documentation is created for
fitness to return to duty for licensing
boards, employers or other thirdparties.
Monitoring may include
toxicology and patient progress
reporting. This can be especially
important if the patient in question
must report compliance to their board
to maintain licensure. It is common
for physicians to enter the Health
Professionals’
Services
Program
(HPSP) or the Oregon Medical Board as
they approach completion of treatment.
The HPSP provides a framework for
both documenting treatment and
monitoring compliance if required.
Although healthcare professionals
have a “duty to report” to their boards,
they can voluntarily enter HPSP and
be granted “safe harbor” status. As
long as they are not currently under
investigation, a Board may never learn
about the referral or treatment unless
they are “non-compliant” with an
agreed-upon HPSP program.
There is a positive correlation
between longer-term engagement
in treatment and patient outcomes.
Physician rates of recovery are
higher than average with 80 percent
maintaining their sobriety for more
than five years after completing
treatment and participating in
monitoring. Serenity Lane offers
assessment and consultation for any
healthcare professional with concerns
about a possible substance use
disorder. Recovery is possible and I
would urge any healthcare professional
with concerns or questions to contact
us to learn more. u
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Partnership for Better Health
BY THOMAS K WUEST
MD, MMM

CHIEF MEDICAL
OFFICER FOR TR ILLIUM

In June, Trillium
C o m m u n i t y
Health Plan and FOOD for Lane
County (FFLC) announced the
“Partnership for Better Health,” a
collaborative effort that will expand
the existing Produce Plus Program
and launch a new pilot project, Veggie
Rx, that integrates free access to
fresh
produce
with
diabetes
prevention education.
At a time when our local economy
is robust and job growth continues
to improve, it is hard to believe that

44% of Lane County households can’t
meet basic needs, and more than one
in five children in Lane County do
not have enough to eat. (Attribution:
2018 ALICE Report released by
United Way of Lane County https://
foodforlanecounty.org/the-recessionis-not-over-for-working-families/?)
Healthcare providers recognize the
challenges low income families face
in consuming nutrient dense food.
The cost of fresh produce is often
prohibitive. The Partnership for
Better Health is addressing these
challenges by providing no-cost
solutions for families in need.
“At FOOD for Lane County, we
believe that food is medicine,” says
Beverlee Potter, FFLC Executive

Director. “The kinds of food with which
we fuel our bodies is so important
to achieving and maintaining good
health. Our food bank and Trillium
serve many of the same individuals
and families who are experiencing
food insecurity. This partnership
gives us the ability and opportunity
to distribute more produce and help
people get healthier.”
The Trillium Produce Plus Program
brings free, high-quality fresh fruits
and vegetables to low-income families
at
convenient
community
and
neighborhood locations -- including
some of our providers’ medical clinics
in Lane County. Trillium funding
allows expansion of the program to
six additional rural clinics. Current

Getting to know you and what you care most
about — planning for college, taking care of an
elder family member, passing a legacy to future
generations, buying a second home — is so important.
Once we understand your priorities, together, we can
help you pursue the goals you’ve set for yourself and
your family. Call to learn more today.

Collis Wealth Management
Randall J. Collis, CIMA®
Senior Vice President
Wealth Management Advisor
NMLS#: 590130

The center of your financial life
is all in the family
Let us help you connect your financial goals to what matters most

Life’s better when we’re connected®

541.342.5634 • randall_collis@ml.com
Casey McCright, CFP ®, CRPC®
Vice President
Wealth Management Advisor
NMLS#: 590181
541.342.5650 • casey.mccright@ml.com
Merrill Lynch
800 Willamette Street, Suite 650
Eugene, OR 97401
541.342.5600 • fa.ml.com/collis_group

Merrill Lynch Wealth Management makes available products and services offered by Merrill Lynch, Pierce, Fenner & Smith Incorporated, a registered broker-dealer and
Member SIPC, and other subsidiaries of Bank of America Corporation.
Banking products are provided by Bank of America, N.A., and affiliated banks, Members FDIC and wholly owned subsidiaries of Bank of America Corporation.
Investment products: Are Not FDIC Insured Are Not Bank Guaranteed May Lose Value
The Bull Symbol, Life’s better when we’re connected and Merrill Lynch are trademarks of Bank of America Corporation.
CIMA® is a registered certification mark of Investment Management Consultants Association, Inc. Certified Financial Planner Board of Standards Inc. owns the certification marks
CFP®, CERTIFIED FINANCIAL PLANNER™ and CFP® in the U.S. CRPC® is a registered service mark of The College for Financial Planning.
© 2017 Bank of America Corporation. All rights reserved. | AR3L835S | AD-07-17-0261 | 471089PM-0117 | 07/2017
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sites include Community Health
Centers of Lane County, Springfield
Family Physicians, PeaceHealth Senior
Health and Wellness Center, Cascade
Middle School, Department of Human
Services (DHS) offices and the Special
Supplemental Nutrition Program for
Women, Infants, and Children (WIC),
among others. New sites in rural Lane
County include the Orchid Clinic in
Oakridge, Junction City Medical Clinic
and McKenzie River Clinic in Blue
River. Planning is in place to add three
rural PeaceHealth locations over the
next few months.
The Trillium Veggie Rx Program
will help address one of the chronic
conditions often associated with
obesity: diabetes. This new pilot
project will integrate free access to

fresh produce with diabetes prevention
education offered in the Trillium
Diabetes Prevention Program (DPP).
A cohort of Trillium members in the
DPP receive vouchers for produce that
can be used at one of two FOOD for
Lane County Youth Farm locations.
Trillium and FFLC will collect usage
data to correlate the consumption
of fresh fruits and vegetables with
improved health outcomes.
Efforts to combat obesity and
provide access to healthy food for
Trillium members align closely with the
priorities of FFLC. The organization
is a private, 501(c) (3), nonprofit food
bank dedicated to alleviating hunger
by creating access to food. FFLC solicits,
collects, rescues, grows, prepares and
packages food for distribution through

a network of more than 150 partner
agencies and distribution sites. Via their
campaigns to increase public awareness,
education, and community advocacy,
and through programs designed to
improve access for individuals who
struggle to maintain an adequate supply
of wholesome, nutritious food, they
fulfill their mission.
Trillium and FFLC understand that
food insecurity can lead to a variety
of health concerns, including obesity,
diabetes and high blood pressure.
Working together to combat hunger
and chronic health conditions through
programs that create access to fresh,
nutrient-dense produce for families
in need, is key to decreasing food
insecurity and improving health
outcomes in our local communities. u

Trillium seeks proposals
for Innovation Fund
Helping providers and community
partners drive innovative solutions to
improve Trillium members’ health
• 2018 submissions due 10/31/18
• 2019 submissions due 7/31/19
• Funding available up to $1 million
More information and RFP at: TrilliumOHP.com/innovationfund

TrilliumCHP.com
www.TrilliumOHP.com
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Fiduciaries
Creating
Customized
Solutions
Serving as trusted
advisers to Lane County
physicians since 2010.

541-762-0300
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101 E Broadway, Suite 480, Eugene

EVENTS

Gov. Kate Brown Event

Members were invited to the Gov.
Brown event on September 17 at
King Estate. With the midterm
elections coming up, LCMS is trying
to facilitate opportunities for our
members to be more involved.
LCMS is waiting to hear from
Gov. Brown’s opponent, Dr. Knute
Buehler’s campaign, so members
can have the opportunity to meet
him as well.
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Announcements
New Members
Lucas Korcek
Orthopedic Surgeon/
Sports Medicine
Slocum Orthopedics
55 Coburg Rd
Eugene, OR 97401
P: 541-485-8111

Events
The Solo Practitioners
Group is starting again this
month. They will be meeting
on October 4th at 7 pm.
For more information and to
RSVP, please contact Shannon
O’Leary at catalystbcandc@
gmail.com or 541-255-2669.
The Women’s Group will
gather on October 25 at 6
pm. For location and to RSVP,
please contact Shannon at
catalystbcandc@gmail.com
or 541-255-2669 or register at
lcmedsociety.com.

Classified
Advertising
CUSTOM SUNRIVER
HOME: 3 BR, 3 BA, den with
Q futon + sleep/play loft.
Sleeps 8-10. 4 flat screen TVs,
2 DVD players, Wi-Fi, new
gas cooktop, gas barbeque,
fireplace, bikes, 2 car garage,
hot tub, private setting by
Nat’l forest. $195 + cleaning.
No smoking. Call Berkmans –
541-686-8798.

Serenity Lane’s annual
Community Service Awards
breakfast will take place
October 24 at Venue 252.
The event honors people
who work in the field of
addiction treatment with all
proceeds going to fund patient
scholarships. Seats are $25
and tables of 10 are $250. Visit
www.serenitylane.org for more
information or contact Monique
Danziger at mdanziger@
serenitylane.org or 541-284-8613
for tickets.
Dr. Elena Blackburn, ND,
would like to offer Care
for Doctor or MD (DO,
ND) Care Day to give back
and recognize the value of
the profession. As a way of
saying “THANK YOU” to our
tireless and caring doctors who
give their life to the profession,
we are here to give back and
care for you free of charge.
Please email us your contact
number, preferred day and time,
FOR SALE: Lakefront
lodge-like cabin at Odell Lake.
Perfect for a single owner or
two families to share. 3600
sq. ft., 4 BR, 3 BA, sleeps up
to 10. Indoor hot tub, pool
table, 2 fireplaces, W/D, fully
equipped kitchen. Large
deck overlooking lake, with
deep water dock. Winterized
for year round use, includes
snowmobile. 20 yr. USFS
land lease, renewable every
10 years. Priced to sell:
$599,000. For more info
contact Dr. Tony Diehl at
tdiehl@oregonmed.net or
541-344-5219.
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and the services in which you
are interested. For program
details and more information,
please call 541.238.2108, email
agamedical@outlook.com;
website: wiredwellness.com
The Willamette Valley
Sustainable Foods
Alliance is hosting its
10th annual Fun with
Fermentation Festival on
October 7th from 11 am-4
pm at Lane’s downtown
campus. This event is also
a canned food drive for
FOOD for Lane County.
For more info visit https://
willamettegrownandcrafted.org/
fun-with-fermentation/.
LCMS is hosting a two-day
fundraiser for the Provider
Wellness Program on Oct
10th and 11th at Mucho
Gusto and Dickie Yo’s in
Oakway Center. 25% of every
purchase will be donated back
to the PWP. See you there!
LEASE SPACE
AVAILABLE: Beautiful
new building designed by
TBG architecture for lease.
Available for occupancy
October 2018. Cornerstone
entrance to Crescent Village
(SE corner of Crescent Ave.
and Shadowview). Suites
from 2,000-3,500 sq ft. For
details, contact Terri Baarstad
at 541-510-1332 or tbaarstad@
gmail.com.

SHARE
WITH US!
For an upcoming
issue, we are looking
for physicians who
have rescue pets or
who volunteer with
animals! If you or a
fellow physician has
a rescue pet, please
contact us so we
can feature you and
your pet!
If your organization
has upcoming events
that you would like us
to share or would like
us to cover, please let
us know so we can add
it into the magazine!
Contact info@
lcmedsociety.com.
If you or a colleague
has earned an award,
given an incredible
speech, or participated
in a community event,
such as a fundraiser or
fun run, let us know!
We want to share your
accomplishments!
Contact info@
lcmedsociety.com

FOLLOW US
ON:
Facebook
@ Lane County Medical
Society
Instagram
@lanecountymedsociety
Twitter
@lanecmedsociety

Connecting practices to

EMERGING TRENDS.
We’re taking the mal out of malpractice insurance.
In an ever-evolving healthcare environment, we stay on
top of the latest risks, regulations, and advancements.
From digital health innovations to new models of care
and everything in between, we keep you covered. And it’s
more than a trend. It’s our vision for delivering malpractice
insurance without the mal. Join us at thedoctors.com
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Lane County Medical Society
PO Box 7192
Springfield, OR 97475
Change Service Requested

10 Million Americans
are affected by
Peripheral Arterial
Disease or PAD.
Know the signs and symptoms.
Peripheral Arterial Disease occurs with the
arteries that carry blood to the arms or legs
become narrowed or clogged, slowing or
stopping the flow of blood.
Patients with PAD present with leg pain or
numbness but more than 50% are asymptomatic.
Most commonly patients are age 50 with
12%-20% of patients 65 and older.
Common risk factors include:
Smoking, hypertension, high cholesterol,
diabetes, family history of heart and vascular
disease, obesity, lack of exercise or physical
activity and atherosclerosis.

To refer a patient, please call or FAX
PeaceHealth Oregon Cardiology
at ph: 541-484-4332, FAX 541-242-6770.
Manjunath Raju, MD, RPVI
M.S. Ramaiah Medical College, India
Residency: Michigan State University
Fellowship:
Cardiovascular – Michigan State University,
Vascular Medicine – Cleveland Clinic Foundation
Board Certifications: Internal Medicine, Vascular
and Endovascular Medicine, Cardiovascular/
Interventional Cardiology – board eligible
Special Interests: Complex Coronary
Interventions, Peripheral Vascular Interventions

peacehealth.org/oregon-pad

