MEDICAL
L ANE COUNTY MEDICAL SOCIETY | OCTOBER 2019

MATTERS

Benefits
for LCMS
Members
Cascade Health
provides confidential
counseling.

Society Social

Join us October 9th at the
Oregon Electric Station!

A LOCAL BANKER
who makes you feel
RIGHT AT HOME.

Vicki Gray (top) Oregon Pacific Bank
Jeff Elling (bottom) Home Comfort

Vicki Gray knows that Jeff Elling needs a bank that can move as fast as he does.
With convenience and customer service being the pillars of his own business,
Jeff expects the same from his financial institution. Vicki will tell you that
creating long-term relationships is one of the many things we have in common.
But don’t take our word for it—hear what Jeff and others have to say about
Oregon Pacific Bank at www.opbc.com/testimonials

Not your ordinary bank.

EUGENE | FLORENCE | COOS BAY | ROSEBURG | MEDFORD
59 E 11th Ave. Eugene OR 97401 | 541- 636 - 4804 | opbc.com
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YMCA
The Y’s Diabetes
Prevention Program aims
to decrease the number
of new Type 2 Diabetes
cases by encouraging
patients with prediabetes
to participate.

PG 24 s The great room at the Heartfelt House provides a place for families to come together.
Photo by Brian Davies
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PROVIDER WELLNESS PROGRAM

COACHING
Shannon O’Leary
provides executive and life
coaching sessions to help
providers prevent burnout
and develop leadership
techniques.

14

CASCADE
HEALTH
Confidential counseling
sessions are available
with providers who have
extensive experience
working with healthcare
professionals.

21 24

STRESS
REDUCTION
WORKSHOPS

Amy Trezona’s workshops
aim to increase selfawareness and teach
mindfulness.

PEACEHEALTH

The Heartfelt House
located on the
PeaceHealth RiverBend
campus will offer
temporary housing to
families of pediatric and
adult patients receiving
care.

MEDICA L M ATTERS | OCTOBER 2019 3

MEDICAL
MATTERS

Lane County Medical Society
Executive Committee
President
Mark Mueller, MD
President-elect
Alice Horrell, DO
Past President
Sara Batya, MD
Secretary-Treasurer
Kevin Modeste, MD
Editorial Staff
Editor/Designer/Photographer
Kianna Cabuco
Advertising Inquiries
Shondra Holliday
shondra@lcmedsociety.com
Lane County Medical Society
PO BOX 7192
Springfield, OR 97475
Phone: 541-686-0995
Fax: 541-687-1554
info@lcmedsociety.com
www.lcmedsociety.com
Follow Us on Social Media

Facebook: Lane County Medical
Society
Twitter: lanecmedsociety

CHANGING HOW HEALTHCARE IS DELIVERED
“We strive to meet the needs of patients and care providers with timely vascular access,
education, and other quality patient care services using the right device for the
patient need, at a lower cost per procedure, in a comfortable, safe environment.”
We offer timely, low-cost, and convenient vascular access and infusion services

PICC line insertions, declots,
maintenance
Ultrasound Guided IV insertion
Midline IV insertions, maintenance

30-day extended dwell IV
insertion, maintenance
Portacath access, care,
troubleshooting, maintenance
Infusion Services

We offer these services within the full spectrum of health care settings, including
acute and long-term patient settings, skilled nursing facilities, home care and
hospice, as well as physician clinics and ambulatory care facilities.

Phone: (541) 505-7386 | Fax: (541) 653-9155 | www.aimsvascularaccess.com
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LCMS Provider
Wellness Program
Confidential Counseling
Call Cascade Health or access
the 24-hour support line
at 541-345-2800
Stress Reduction Workshops
Amy Trezona, RN
541-912-0216
Executive/Life Coaching
Shannon O’Leary
541-255-2669

FROM THE EXECUTIVE DIRECTOR

Building the PWP
LCMS needs your help building the
future of the Provider Wellness Program.
As a medical community, we started
the program in response to the tragic
suicides of some of our members. We
hoped that having a program any member
could access would help address the
burdens of modern medical practice.
From our original plans, the program has
expanded significantly and it’s time to
consider the next chapter.
The PWP concept was simple –
members could have no-strings attached
access to a psychologist. The program
would not be connected to insurance or
employment in any way. Appointments
would only be with program psychologists
at LCMS. A $1 million endowment would
yield about $60,000 in annual revenue for
contract costs. We raised about half the
money through member donations and
charitable donations from PeaceHealth,
Oregon Medical Group, McKenzieWillamette, and Oregon Urology, to
name a few.
When I came into the role of Executive
Director in 2016, the program provided
about $15,000 in annual services. Without
a greater use of the program, we could
not justify increased fundraising. We
decided to make the program easier to
access, with appointments scheduled
directly through Directions (the contract
provider) and available off site. When
a member requested access to another

provider at Directions, we further
opened the program to allow other types
of mental health professionals.
We
also expanded the service to the nurse
practitioners and physician assistants
who work alongside our members.

LCMS needs
your help building
the future of the
Provider Wellness
Program.
The board began exploring why we
weren’t seeing more use of the program.
People who responded generally said
they felt their issues were not of a
personal nature, but rather a normal
reaction to stressful or even toxic
workplaces. So, we expanded the service
to include executive coaching to help our
members make positive changes in their
workplaces, as well as some mindfulness
and staff training on addressing stress
in the workplace.
This year, the staff came to me,
concerned that we were now on pace
to spend the full $60,000 each year,
without the endowment to support it. I
told them that it was exactly the problem

we were hoping for!
LCMS is approaching two decisions.
First, how do we pay for the increased use of
services by the non-member PAs and NPs?
They have responded enthusiastically to
our invitation to participate. However,
providing the services without that
income is not financially sustainable.
Second, with the increased use of the
program, can we now justify moving
forward with the second half of our
endowment campaign? Traditionally,
non-profits do this by either engaging
in a formal campaign with a keystone
event or by instituting a tax-deductible
annual payment from the members
alongside dues payments. These are not
mutually-exclusive.
How would you like to see us move
forward with the PWP? Are there services
you would like us to add? Do you have
ideas for a fundraising event that you
think the board should consider? How
do you feel about our relationship with
nurse practitioners and physician
assistants? We’d like to hear from you to
help the board decide these matters going
forward. Please feel free to write us at info@
lcmedsociety.com or call
541-686-0995. We’d love
to hear from you!
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When your patients
need support,
they can count on you.
When your practice
needs support,
you can count on us.

LLP

AT T O R N E YS

541-686-8511 | HershnerHunter.com

Hershner Hunter attorneys
Jeff Kirtner (left) and
Hershner
Hunter
attorneys
Andrew Lewis,
seen
here
Andy
Lewis
and Jeff
Kirtner
at Oregon
Imaging
Centers

T R A N S F O R M

&F LY
It’s hard to spread your wings if you are lost in the crowd.
At Marist, students are known — receiving the individualized
attention they need to soar.

In addition to academic rigor (32 AP, Honors and College Now
courses) and the full traditional high school experience, Marist
Catholic High School offers highly qualified teachers, small
class sizes and a safe, welcoming, faith-based environment.

WE ARE ONE

Our school inspires students to reach their full potential.
Marist students leave our halls with a firm foundation of
knowledge, skills and experiences to forge a successful future.

MARIST
AT A GLANCE

98%

Graduation
Rate

32

Advanced
Placement &
Honors Courses

3

World Languages
(Spanish I-VI, Japanese I-V,
French I-IV)

12:1

Student-Teacher
Ratio

50+

Athletics &
Activities

1,790

College Credits
Earned

V I S I T: M A R I S T H S . O R G | C A L L : 5 4 1 - 6 8 1 - 5 4 6 4
6 MEDICA L M ATTERS | OCTOBER 2019

NEWS

Chart Notes
“The PWP
concept
was simple
- members
could have
no-strings
attached
access to a
psychologist...
We expanded
the service
to include
executive
coaching...as
well as some
mindfulness
and staff
training on
addressing
stress in the
workplace.”
– MARTY WILDE

EXECUTIVE DIRECTOR FOR
LCMS ON THE P WP

Society Social
at OES October 9th
The next LCMS social is
on Wednesday, October
9th at the Oregon Electric
Station from 5:30-7:30pm.
We will have a presentation
from Vicki Gray Practice titled
Vigilance: Understanding and
preventing embezzlement
fraud.

UPCOMING
EVENTS

Physicians new to the area can
meet peers, and established
area physicians can reconnect
and build rapport outside of
work the work environment.
Members who bring another
physician will get an extra
entry into a prize drawing. All
members are welcome!

October’s sponsors are Oregon Pacific Bank and
McKenzie-Willamette.

Thank you to September’s sponsors, The Partners’ Group and
Kernutt Stokes. TPG also donated two door prizes, a $25 Nike gift
card won by Dr. Douglas Jeffrey and a $25 Amazon gift card won by
Dr. Alec Fedorov.

The next Women’s
Circle meeting
will be Thursday,
October 24th from
6-8pm at McKenzieWillamette Medical
Center in the Rogue
Room. For more
information and to
RSVP, please contact
Shannon O’Leary
at catalystbcandc@
gmail.com or 541-2552669 or register at
lcmedsociety.com.
SAVE THE DATE!
Join LCMS
Saturday, December
7th at the Jordan
Schnitzer Museum
of Art starting at
11am. LCMS will
receive EARLY
ACCESS to the
event from 11amnoon with general
public access from
12-3pm. We encourage
our members to learn
about celebrations
from around the world,
explore galleries, and
participate in activities
for kids and the young
at heart!

MEDICA L M ATTERS | OCTOBER 2019 7

AN ONLINE DATA BASE TO CONNECT WITH LOCAL RESOURCES

Trillium Resource Exchange

FOOD

GOODS

HOUSING

WORK

EDUCATION

TRANSIT

https://trilliumchp.auntbertha.com

LEGAL

HEALTH

www.TrilliumOHP.com

Erik C. Parrish, CPA, CMPE, Fractional CFO (left)
John Nepute, MBA, Fractional FCO

The CPAs and advisors at Kernutt Stokes are creative thinkers, problem solvers, and innovators. We provide
insight and guidance based on our decades of experience. And while financial data and reporting are part
of our work, it’s what happens next that keeps our clients coming back year after year.
Give us a call and find out how the CPAs at Kernutt Stokes are different.

kernuttstokes.com | 541.687.1170
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YMCA

Prediabetes:
Your Eugene Y and Disease Prevention
Sue is 55, her fasting
blood sugars are repeatedly
between 100-125. Her
grandmother
was
on
insulin at age 60 and Sue
doesn’t want to end up there. For the
past two years you have asked your nurse
to remind the patient to eat healthier
and exercise more with the call back
of lab results. Sue hasn’t been able to
make the changes she needed to make.
Like approximately 84 million other
Americans, Sue has prediabetes.
Prediabetes may not be life-threatening
itself, but it is not a diagnosis to ignore—
particularly because it can be reversed
with lifestyle changes that can reduce the
risk of developing Type 2 diabetes by more
than 58 percent.
From my experience, patients have
trouble reversing their risk through
weight loss and increased activity on their
own. It’s why I referred patients to the
YMCA’s Diabetes Prevention Program.
The year-long lifestyle change
program is led by the Centers for Disease
Control and Prevention, and is based
on research supported by the National
Institutes of Health. Classes are facilitated
by a trained coach who introduces topics
in a supportive, small-group environment.
Participants gain the necessary tools to
create personalized, healthy physical
and dietary habits and keep their weight
down. Because the program is associated
with the Y, class-goers can try different
physical activities and find ones that fit
their lives.
Participants in the YMCA’s Diabetes
Prevention Program aim to reduce their
body weight by 7 percent and increase
physical activity to 150 minutes per week
within the first six months. During the
last six months they learn how they will
maintain their weight loss and continue
their healthy lifestyle after the program

has ended.
Right now, there are four classes
going on at the Y. Current participants
have collectively lost 7.7 to 9.1 percent of
their starting weight so far - a 698-pound
weight loss.
Research shows that programs like the
YMCA’s Diabetes Prevention Program
reduce the number of new cases of Type
2 diabetes by 71 percent in people over
the age of 60. This is important because
more than 50 percent of older adults have
prediabetes and 90 percent of them aren’t
aware of it.
Join me in promoting prevention
programs that work. Encourage patients
with prediabetes to reach out to the
Eugene Family YMCA. Classes start
regularly throughout the year.
•Program Cost: $429/year. Partial

financial assistance is available.
•Insurance Coverage: The YMCA does not
accept insurance for this program.
•Classes begin every few months and
accommodate daytime or evening
schedules.
•Class size: Between 8 and 15 people
•Follow up: Participants’ healthcare
providers receive regular updates on
patient progress.
•Long-term prognosis: Older adults
who participated in DPP show improved
quality of life and lower cardiovascular
risk factors 10 years later. u
Paula Ciesielski is a retired internist,
former President of the Lane County
Medical Society, and Board Member of the
Eugene Family YMCA.

Do your patients qualify?
PATIENT QUALIFICATIONS:

1. 18 years or older
2. Overweight (BMI ≥ 25 or BMI ≥ 23 if Asian)
3. Have at least ONE of the following:

YMCA’s Diabetes
Prevention Program

BY PAULA CIESIELSKI

A1c 5.7% to 6.4 %
Fasting plasma glucose 100-125 mg/dL
2-hour plasma glucose 140-199 mg/dL
Gestational diabetes during
a previous pregnancy
 A high risk score from this test:
cdc.gov/prediabetes/takethetest/





Qualifying patients can contact
the Y about the next class.

Medical Matters DPP graphic - 2019.indd 1

Email: prevention@eugeneymca.org
Phone: 541.686.9622
Online: eugeneymca.org/diabetes
4:13:40
PM 9
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Executive/Life Coaching
BY SHANNON O’LEARY
EXECUTIVE COACH

Are you living the
life you envisioned for
yourself when you were in
medical school? Are the
challenges of a medical practice coupled
with more stringent regulations and payer
restrictions causing you additional stress?
Are you responsible for leading and
developing staff with few tools and little
support? Are there misunderstandings at
work with colleagues or patients? Feeling
unfulfilled in your current position?
Coaching can help. LCMS recognizes
the important role coaching can
play in proactively helping members
develop tools that are instrumental
in preventing burnout. These include
building self-confidence, increasing
emotional intelligence, having stronger,
clearer boundaries, shifting from an
external to an internal focus, improving
communication skills, having more
influence at work, increasing self-care,
developing leadership competencies, and
effectively managing one’s career.
Simply put, coaching is a process
that helps individuals identify their
current reality, create clear and specific
aspirations, and overcome the obstacles
that potentially block success in achieving
their goals in every area of life. I believe
that everyone has their own answers
inside. I help clients uncover those
answers to live more authentically.
Coaching
differs
from
private
counseling in that it is oriented toward
action and results, not the process of
discovery. Coaching does, however,
invite thoughtful exploration and an
internal search for solutions. Through the
coaching relationship, clients can move
more quickly from problems to solutions,
from insight to action, from the status quo
to completely new outcomes in their lives.
Results from a Mayo Clinic and

10 MEDICA L M ATTERS | OCTOBER 2019

Stanford School of Medicine study
concluded that coaching could help
physicians address feelings of emotional
exhaustion and burnout. Surgeon Atul
Gawande strongly advocates for coaching
for physicians in an article written for
The New Yorker. Harvey Finkelstein,
COO of Shopify, guest wrote for Forbes,
“My dirty little secret: I have an executive
coach.” Eric Schmidt, former CEO and
Executive Chair of Google wrote in
Fortune, “Best Advice I ever got: Hire a
coach.” Bill Gates spoke on “Everyone
needs a coach.” Coaches are hired by
successful people and those who aspire
to succeed and excel beyond their own
limiting beliefs.
Avoiding Burnout & Being Overly Stressed
Perfectionism has helped physicians
achieve success by setting exceptionally
high standards for themselves. But at
some point, this perfectionism actually
limits instead of advances them.
Coaching helps physicians develop
greater resiliency and allows for mindset
shifts reducing pressures that can lead to
depression. Frequent concerns addressed
are imposter syndrome, people-pleasing,
relationship challenges, and work-life
balance. I work with clients on ways to
address their own well-being and gain a
sense of control over their busy lives.
Coaching enhances and develops
skills that positively impact one’s life,
career, and relationships. Providers
become happier, more productive, and
better able to achieve their life goals in a
balanced way.
Leadership Development
According to Google’s research, the
most important leadership skills that are
vital to success are not generally taught
in medical school. They determined that
the critical characteristic of the best
medical teams is that of emotional safety.

TESTIMONIALS
“Taking a long hard look under the
hood through coaching with Shannon
has deepened my understanding of
what drives me and also what limits
me, and this has been invaluable in
bringing more joy to work and life in
general. It is the antidote to burnout.”
John Ford, M.D., Medical
Director, Oregon Medical Group
“My time with Shannon was some of
the most productive and important
work that I have ever done. She took
my ideas of what I hoped to achieve
with Life Coaching, and supported
me with valuable evaluation tools and
concrete suggestions for learning.
Because of Shannon, I know better
what makes me who I am, how I best
interact with others around me and
the world at large, and how to gain
greater insight through meditation
and journal exploration. She has
helped me take a quantum leap in
my lifelong goal to improve myself
as a human being.” Leslie Pelinka,
M.D., Pediatric Section Lead
Physician, PeaceHealth Medical
Group
“As a physician coming into a new
leadership role, I realized that I
needed to develop an entirely new
skill set to be successful. Coaching
has allowed me to be creative,
strategic, approachable, confident,
communicative, and to enjoy my new
position. Coaching is an essential
part of becoming the leader I want
to be and the leader others need me
to be. Shannon is a phenomenal
resource for any leader looking to
grow.” Jessica Versage, M. D.,
Chief Medical Officer, McKenzieWillamette Medical Center

For life’s breaks, lumps and worries OIC offers:

THE PROVIDER'S

CHOICE

• 3D Mammography

• Fluoroscopy

• Ultrasound

• Bone Density/DEXA

• Pediatric Imaging

• Elastography

• Low-Dose CT

• PRP Treatment

• Digital X-ray

• 1.5 & 3T MRI

• PET/CT

Our goal is to provide the high quality imaging and interpretations that
allow physicians to determine the best patient care.

541.334.7555
Scheduling

Oregon Imaging Centers provides a full
range of imaging services for patients
from all over Oregon.

541.284.4016
Physician-to-Physician

University District | RiverBend
oregonimaging.com

Getting to know you and what you care most
about — planning for college, taking care of an
elder family member, passing a legacy to future
generations, buying a second home — is so
important. Once we understand your priorities,
together, we can help you pursue the goals
you’ve set for yourself and your family.
Call to learn more today.
Collis Wealth Management Group

The center of your financial life
is all in the family
Let us help you take care of what matters most
Merrill Lynch
800 Willamette Street
Suite 650
Eugene, OR 97401
541.342.5600
fa.ml.com/collis_group
NMLS#: 590130
Merrill Lynch Wealth Management makes available products and services offered by Merrill Lynch, Pierce, Fenner & Smith Incorporated, a registered broker-dealer and Member
SIPC, and other subsidiaries of Bank of America Corporation.
Banking products are provided by Bank of America, N.A., and affiliated banks, Members FDIC and wholly owned subsidiaries of Bank of America Corporation.
Investment products:

Are Not FDIC Insured Are Not Bank Guaranteed

May Lose Value

© 2019 Bank of America Corporation. All rights reserved. | AR76MH5H | AD-04-19-0457.B | 471089PM-0119 | 04/2019
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PWP
Research by the Center for Creative
Leadership found that the primary causes
for derailment for those in management
and executive positions, involves
emotional competence. How well people
handled their own emotions determined
how much other people preferred to work
with them.
Perhaps a physician is moving into
a new role, or has already taken on a
new leadership position and is having
trouble with the transition of becoming
the boss of their colleagues. Or they are
handling a potentially difficult situation
like disciplining someone. There are a
lot of different skills required, other than
the ones they’re already using. Coaching
identifies specific areas to improve,
sets goals, and supports new behavior
patterns. Self-awareness and selfmanagement are especially important for
people in leadership roles. They need to
be aware of their blind spots, know their
triggers-- what stresses them, and create

strategies, in advance, for positively
dealing with them.
I help clients walk through certain
situations step by step, tailoring their
strategies. They can then be more effective
in meetings or interactions. Coaching is a
wonderful tool to help provide physician
leaders with the support, guidance, and
learning they need to keep them steadily
progressing while they hone the art of
leadership.
My work includes:
•Development of skills in interpersonal
and professional communication
•Performance management
•Organization effectiveness
•Expanded impact and influence
•Executive presence
•Strategic thinking
•Conflict resolution
•Team-building within the organization
Career Development
Clients share what they want to

FOCUSED ON
THE HEALTH
OF YOUR
PRACTICE.

Member FDIC

accomplish in their work. We discuss
how career fits into their overall life plan
and the pros and cons of their current
situation. Perhaps a career change is
in order. Clients pull out and revise
the CV, draft the cover letter, review
interview strategies, explore options, and
negotiate successful outcomes. They
gain a greater sense of control and
determination knowing they are not
stuck and can work toward creating a job
opportunity that better fits their needs.
Or there could be conflict with coworkers.
Developing empathy and an expanded
perspective assists clients in interacting
with colleagues more effectively with
improved results.
I am committed to bringing my clients
to a greater sense of freedom—to live their
authentic life, free from their limitations,
their fears, and any other obstacle
that interferes with them realizing
their full passion and brilliance. To live
their best life. u

A personal approach
to medical banking.
At Columbia Bank, we understand
the medical industry inside and out—
from acquisition and equipment
loans, to refinancing and more.
And since we’re a community bank,
you get more than just expertise,
you get a relationship with bankers
who get to know your unique
practice. Find out more at
ColumbiaBank.com/medical
or call 877-272-3678.

Equal Housing Lender
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PWP

Benefits
for LCMS
Members

The Provider Wellness Program provides access to
free confidential counseling sessions.

T

BY VANESSA SALVIA

FOR LANE COUNTY MEDICAL SOCIETY

hroughout their career, physicians are likely to recommend counseling
as an option to help people deal with stress and anxiety, depression,
and relationship or workplace conflict. The research clearly shows
that behavioral health counseling produces positive outcomes, but
physicians may not be likely to seek out counseling when they need
it for their own concerns. A program like the Physician Wellness
Program (PWP) makes it easy. Confidential counseling sessions are
available to LCMS members at no cost through Cascade Health.
Their providers are specially trained to help work through the unique
issues facing physicians today. At present, two licensed clinical social
workers, one licensed professional counselor, and one psychologist, all with extensive experience
working with healthcare professionals, are available as part of the PWP program.
The Physician Wellness Program has a focus on helping medical professionals develop
resilience in order to effectively handle the daily stress of their occupation. Medical providers
may visit counselors for up to eight sessions free as members of LCMS. Jodi DePaoli, manager
and counselor for Cascade’s Behavioral Health and Employee Assistance Program, says since
inception in 2012 the PWP has supported more than 100 physicians. By far, the most frequent
issues that have come up over that seven-year period are relationship conflicts and burnout.
37% of physicians use PWP to help them deal with burnout and following close behind are
the 35% of physicians who seek help for conflict either in the workplace or in their relationships.
Through the PWP, physicians can be assured of confidentiality when they call to make an
appointment, as well as an assurance of privacy by eliminating insurance billing for the no-cost
appointments. They also have procedures in place to help prevent coworkers and related clients
from accidentally running into each other in the lobby.
Every effort is made to see physicians quickly. Each of the counselors available through the
program—Laurel Anderson, Jodi DePaoli, Jeff Lenker, and Dr. Kari Primo-Liddy—all have the
ability to do phone or telehealth meetings if a physician is in crisis. Otherwise, appointments
are generally available within a week’s time of receiving a call. Although the PWP only applies
MEDICA L M ATTERS | OCTOBER 2019 15

PWP
to physicians, family members can be seen
at Cascade Behavioral Health & EAP,
which serves as an outpatient mental
health facility for the greater community.
Laurel Anderson, LCSW
Laurel
Anderson
specializes in couples and
family issues, chronic pain,
and grief, loss, trauma, life
changes, and transition.
One of Anderson’s areas of focus is on
helping physicians build resilience, so
they can bounce back from difficult
situations. Workplace conflict is a large
part of what PWP handles. Anderson says
that the PWP counselors all have a lot of
experience as well as special training in
dealing with organizational dynamics.
With the constant changes in health
care in the last few years, including
changes in insurance, billing, and the
amount of time spent with clients, many
doctors are under pressure as never
before to see more patients and meet
productivity goals. Many doctors struggle
with perfectionism, and some may
struggle with alcohol or other substance
abuse. Admitting that there’s a part of
their life that isn’t working well can be
very uncomfortable, and that sometimes
stops doctors from asking for help. “It’s
overwhelming,” says Anderson. “They are
under a lot of pressure, and many times,
people are too stressed to remember to
use their self-care skills or may just need
some gentle reminders of how to take care
of themselves better.”
As noted, a high percentage of
providers come for counseling because of
burnout, conflicts at work or at home, and
relationship issues. “Whatever the issue,
we provide a safe and confidential place to
talk about their concerns,” says Anderson.
“We also help them develop more selfcare strategies to use in their highly
stressful workplace situations.”
Physicians may come in for one
session or eight depending on the
issue. A more difficult issue may take a
few appointments. Anderson says the
counselors have a toolbox of skills they can
offer to help providers handle issues such
as stress, anxiety, or depression. “I check
16 MEDICA L M ATTERS | OCTOBER 2019

in about self-care—How are you eating?
How are you sleeping? What kind of
exercise are you getting?” she says. “What
self-limiting or negative beliefs are you
struggling with? Introducing physicians
to mindfulness strategies can also be very
helpful and lead to more resilience.”
Anderson has lived in Eugene for more
than 40 years and has had a variety of
clinical and social work jobs including
mental health clinics, child welfare and
adoption, and hospice and home health
work. She started working in the medical
field 12 years ago at McKenzie-Willamette
Medical Center as a medical social worker.
Now in what she calls “the wisdom years”
of her career and after decades of personal
development, she has a lot to offer to any
physician seeking help.
“Fundamentally, I like being with
people,” she says. “I love my work. I
feel gratitude daily that I get to do this
amazing work and that people let me in to
very private things in their lives and I hold
that confidence and am able to provide
help and encouragement.”
Jeff Lenker, LCSW, SAP
Jeff Lenker understands
that the folks who get
into medicine, generally,
are
action-oriented
problem solvers. “They’re
very strong people who want to help
others, and who sometimes can’t be
very emotionally open because the job
requires a certain strength, and perhaps
a compartmentalization of emotions,”
he says.
Physicians often deal with traumatic
things on a day to day basis. They’re
expected to make high-level decisions
quickly and showing vulnerability can
be seen as a flaw. “But everyone gets
sideswiped by events in our family or work
life,” Lenker says.
Lenker worked for PeaceHealth’s
employee assistance program for 15 years,
and is very experienced with changes in
managed care, having worked with many
people within the medical field over the
years. With the changes in healthcare
over the past decade or so, he sees many
physicians who feel that they are pulled in

different directions. “The demands can be
amazing and oppressive,” he says, “so the
stress of being a physician has increased
exponentially with all of that.”
Lenker says a program like the PWP
is a very valuable thing if it’s used. “The
benefit is that this is a safe place where
no one would know you had used the
service,” he says.
The counselors here recognize that
physicians may use their own counselors,
but the PWP counselors can still fill an
important role as a “bridge” if there’s a
change in the therapy they’re already
getting. For instance, if the physician’s
normal provider is on vacation or
otherwise unreachable and there’s a crisis,
the PWP physicians can step in.
If a physician calls in crisis, which
has happened, it’s likely that Lenker
or another counselor can take a phone
call right away. “I once fielded a phone
call from a physician and was on the
phone with him for almost an hour, and
it was helpful to them in that moment
until we were able to actually schedule
an in-person meeting,” Lenker says. “Any
of us have the ability to take crisis calls if
the need arises.”
Lenker has been a therapist since 1988
and says he loves his work. Early in his
career he worked with adolescents and
families through a PeaceHealth program,
then transferred to PeaceHealth’s
employee assistance program and worked
extensively there with individuals and
families dealing with anxiety, depression,
and workplace stress and workplace
transitions. His professional experience
includes substance abuse and addiction,
couples, adolescents, anger management,
work issues, grief, and life transitions.
Personally, he’s been married 41 years
with two sons who are 35 and 40, and
grandkids. “Personal and professional
life experience builds over time,” he says.
“We all have a lot of experience to offer the
physicians who come to us.”
Jodi
DePaoli,
LPC,
Cascade Behavioral Health
& EAP Manager
Jodi
DePaoli
also
recognizes that there’s

Breaking new ground
MagMutual gives you larger and more consistent financial rewards – and a choice in how you receive them.
Opt for an extra percentage amount on your dividend today or have funds set aside in an Owners Circle®
account for when you retire. Get your reward in the form of a check or have the amount deducted from
your premium. It’s your money, your way. And it’s only from MagMutual.

magmutual.com/innovation

|

800-282-4882

Presents

Neurosurgical Oncology Symposium
Thursday, October 24th, 2019
6pm to 8pm

Registration at 5:30pm

Location

Willamette Valley Cancer Institute & Research Center
520 Country Club Road
Eugene, Oregon

The Presentation and Management of Spine Cancers
Daniel Hutton DO

Oregon Neurosurgery

Advances in Cranial Surgery for Cancer
Neil Roundy MD

Oregon Neurosurgery

Radiosurgery Updates in the Treatment of
Metastatic Disease
Andrew Kokkino MD
Oregon Neurosurgery

Immunotherapy in the Treatment of Metastatic
Cancer
John Fitzharris MD

Willamette Valley Cancer Institute
Please RSVP to oregoncanceralliance@gmail.com
(Hors d’oeuvres and drinks are provided)

PWP
pressure on physicians, more so than
in many other professions. “Whenever
you’re taking care of others or taking
on the load of other people’s physical or
emotional problems it impacts you,” she
says. “It would be impossible for us to do
our job well and not have that happen.”
Doctors are spending a good portion
of their days listening to people having a
lot of problems, while being expected to
help and solve those problems, despite
continuously shorter appointment times.
“They have a lot less time with clients
and there’s a pressure of not being able
to meet their patients’ needs because of
that, which just adds to the pressure of
not being able to do their job effectively,”
DePaoli says. “And then of course on top
of that, they’re human and they have their
own personal lives and things that they’re
carrying outside of work.”
All of those pressures affect families
and intimate relationships, marriages,
and parenting. Having someone to talk
to that is outside of all of that, and yet
understands the dynamics of it, can be

very helpful for many people. “I enjoy
working with doctors because I feel
like this is a place for them to hopefully
feel safe, to let that guard down and not
have to have all the answers,” she says.
“Many physicians need a confidential
environment in order to feel comfortable
discussing their anxiety, depression,
workplace, or personal struggles.”
DePaoli’s background reflects years
of experience with adults, adolescents,
families and couples, anxiety, depression,
anger,
communication,
conflict
resolution, and mindfulness. While
talking and listening are an essential
part of the therapeutic process, she says
meetings with her are also about learning
skills to become a more holistically
healthier person.
“You might come in here with a work
struggle and find yourself talking about
much more than that one area of your
life,” she says. “Many physicians find
that their experience with counseling
produces positive results in more than
just their work life.”

DePaoli says she got into the
counseling field because she believes in
the importance of examining our lives
and seeing how we could be living better.
She says sometimes people come in and
talk for 45 minutes and find it to be very
helpful, even though she may not have
said more than a few words. “The point
is that we sometimes need a place to
unload and just release in a safe
environment with somebody who’s really
listening to us,” she says. “That is one of
the things I love being able to provide for
all of my clients. It is also great seeing
clients make positive changes in their
lives and witnessing the results of the
counseling process. u

Cascade Behavioral Health & Employee
Assistance Program Provider Wellness
Program: Physicians can schedule PWP
appointments by calling 541-345-2800.
Appointments are held at 2650
Suzanne Way, Suite 120 in Eugene.
www.cascadehealth.org

Lane County Public Heath is a great

RESOURCE FOR PROVIDERS!
You can count on us for:

guidance on reporting diseases
infectious disease prevention
immunizations, TB, STDs & outbreaks
emergency response and preparedness

Our new disease resources offer local data
and tips to improve your practice, such as:

Did you know?
Syphilis is now common enough
in Lane County that a rash in a
sexually active adult should
prompt the question: “Could
this be syphilis?”

For more information or to sign up for regular health alerts, please get in touch with us at:

lanecounty.org/ProviderResources

Or, give us a call at 541.682.4041
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FIDUCIARIES
Creating Customized
Solutions
SERVING AS TRUSTED WEALTH ADVISERS TO
LANE COUNTY FAMILIES AND INSTITUTIONS.

541-762-0300 | www.sapientpwm.com | 101 E Broadway, Suite 480, Eugene
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Stress Reduction Workshops
BY AMY TREZONA
RN, NBC-HWC

WHOLE HEART
COMMUNICATIONS

Lane County Medical Society believes
in the well-being of providers in Lane
County - physicians, physician assistants,
and nurse practitioners. And they back
up that belief by covering the cost of
the 8-week Mindfulness Based Stress
Reduction course. The MBSR course
occurs throughout the year, and last year
there were physicians and physician
assistants in each class reaping the
benefits of managing stress through
mindfulness training. LCMS also
supports providers by covering the cost of
a 1-hour Lunch and Learn for your clinic
team on topics of stress and resilience.
As a certified health and wellness coach,
I know the impact that unaddressed
stress can have on health and well-being
leading to feelings of isolation, anxiety,
illness, and burnout.
Stress and anxiety are pervasive, and
color our world in more ways than we are
aware. We think this is the norm – the
tension and irritability, and this becomes
the default mode. This leads to a cascade
of physical processes in the body that
we adapt to-shallow breathing, tense
muscles, teeth grinding, or headaches
we pop a pill to alleviate. Internally, we

It’s important to fill
your own cup so you
can give to others
from a full vessel.

get tighter, more brittle, and before you
know it, disillusionment follows. What’s
sad, is we think this is just the way it has
to be. The common-sense urge to get
away manifests often in unhealthy coping
skills like excess alcohol consumption to
take the edge off, distracting ourselves
by surfing the internet, overeating, or
gambling to name a few. We forget we are
at choice inside this pressure cooker.
There are healthier ways to cope with
stress and anxiety. One option is learning
mindfulness meditation and everyday
mindfulness
practices.
Researchers
at Harvard reviewed the mindfulness
literature and found four key ways
mindfulness works to enhance quality of
life. They are:
• Attention Regulation
• Body Awareness
• Emotion Regulation
• Sense of Self
In the 8-week mindfulness course
as participants have been practicing
meditation for a week or two, they
report having access to their breath as a
resource for times of tension and stress
as a way to calm their nervous system.
After week 3, when we discuss listening what gets in the way of good listening and
what is required to have good listening
- participants report awareness of their
own distracted listening and when they
practice offering listening presence to
family, friends, and colleagues, they feel
more connected in their relationships.
Tackling negative thinking in weeks 4-6,
participants gain insight into how they
color their experience with negative
interpretations and judgments. They
begin to talk about recognizing they
are adding to situations with their own
commentary and judgement, and as they
notice this they can let go, take themselves

Life is busy. It’s
valuable to slow
down and connect
your body, heart,
and mind.
less seriously, and experience more ease
in the moment. Self-compassion, in week
7, is a cooling balm for being with what is
arising and is so integral to the practice.
Participants insight into how hard they
are on themselves is a real eye-opener
and they welcome the invitation to offer
compassion to themselves – although
there is often still some resistance, as folks
think this is being selfish. I remind them
it’s important to fill your own cup so you
can give to others from a full vessel and
that all people suffer.
At the end of the 8-week course,
participants feel like they have a
foundation to practice meditation and
a greater awareness of the many ways
they contribute to their own tension and
stress. They leave feeling lighter and with
a powerful tool kit to face the challenges of
the busy world.
Coming into clinics for Lunch and
Learn is so fun as most folks are happy
to have an hour to relax and learn about
stress reducing strategies. Having several
experiential practices in gratitude,
intentional breathing, and a sweet exercise
called Just Like Me – in which people can
remember, when finding themselves in
self-judgment, that all people in the world
experience anxiety and stress, just like
them. Participants have expressed feeling
grateful that their employers offered
them this time to focus on self-care and
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Serving those who provide care.

IT’S IN OUR DNA.
We’re taking the mal out of malpractice insurance.
Delivering the best imaginable service and unrivaled
rewards is at the core of who we are. As an organization
founded and led by physicians, we understand the value of
superior care. Because for us, it’s not just a best practice,
it’s in our unique code. Join us at thedoctors.com
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At the end of the
8-week course,
participants feel
like they have
a foundation to
practice meditation
and a greater
awareness of the
many ways they
contribute to their
own tension
and stress.

building resilience. Life is busy. It’s
valuable to slow down and connect your
body, heart, and mind.
Learning mindfulness meditation and
everyday mindfulness practices either in
an 8-week course or a 1-hour Lunch and
Learn unlocks the door to see that a pause
is possible, and from that pause you see
the habitual way you move through
the world. Inside that pause you can
self-reflect, practice something new,
discover inner resilience, and renew your
relationship to life.
Stress and anxiety are not going to go
away, but you can learn skills to respond
in healthier ways. I invite you to take
advantage of these mindfulness programs
offered by Whole Heart Communications
in support of the Provider Wellness
Program, it’s for you and your staff. u

GET INVOLVED
If your group or organization has
an upcoming event that you would
like us to share or cover, contact
info@lcmedsociety.com or kianna@
lcmedsociety.com.

FOLLOW US ON:
LCMS Website
www.lcmedsociety.com
Facebook
@ Lane County Medical Society
Instagram
@lanecountymedsociety
Twitter
@lanecmedsociety
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Heartfelt House is a Welcome Addition

The Heartfelt House on PeaceHealth’s RiverBend campus provides rest and healing for patient families.
BY SHERRI BURI McDONALD

Patients tend to heal better when their
loved ones are close by.
PeaceHealth neonatologist Dr. Douglas
Leonard and Dr. Andrew Kokkino, a
neurosurgeon with Oregon Neurosurgery,
say they know this from personal
experience. But many of their patients
are traveling to Springfield from other
parts of Oregon to receive specialized
care at PeaceHealth Sacred Heart
Medical Center at RiverBend.
That’s why both physicians, who
also serve on the Sacred Heart Medical
Center Foundation Board, are thrilled
to spread the word about the Heartfelt
House, the new patient family guest
house on the RiverBend campus. The
20-room guest house offers families a
no-cost “home away from home” while
their loved ones are receiving care at
the RiverBend or University District
campus. The Heartfelt House welcomed
its first families on Sept. 10.
Leonard says about a third to half
of his patients in RiverBend’s Neonatal
Intensive Care Unit are from outside the
Eugene-Springfield area.
“It’s pretty well established that when
families and babies can spend more time
together, babies do better medically and
developmentally,” he says. “Discharge
planning and parent education also
go better when families are with
their children.”

Kokkino also sees the benefit among
the adults he treats for neurological
disorders, such as strokes, brain tumors,
or spinal injuries.
“It’s therapeutic for the patient to be
near family and for family to be near their
ill loved one,” he says.
The beautiful 20,200-square-foot,
single-level Heartfelt House is just a
five-minute walk away from Sacred
Heart Medical Center at RiverBend. It
offers families spacious private rooms,
and places to relax and recharge, both
indoors and outdoors.
The Heartfelt House is designed with
two wings of 10 guest suites on either
side of a great room, with a large stone
fireplace that draws people in. Each
wing has its own kitchen, dining room,
laundry facilities and lounges.
One wing is for families of pediatric
patients and the other is for families of
adult patients—an innovative design
among patient guest houses throughout
the country. PeaceHealth owns the
Heartfelt House—an $8.4 million project
funded through the generosity of more
than 600 donors. Within the Heartfelt
House, Ronald McDonald House
Charities of Oregon and Southwest
Washington operates its fourth Ronald
McDonald House for pediatric patients
in Oregon. It is Oregon’s first Ronald
McDonald House outside of Portland
and Bend.
“Ronald McDonald House Charities

PeaceHealth thanks the more than 600 donors who generously contributed to help
build the Heartfelt House, including these donors in the medical community who gave
$1000 or more:
Dr. Cristin Babcock
Oregon Lung Specialists
Benjamin R. Thornton,
Dr. Deborah-Dotters
Oregon Neurosurgery
DDS PC
Dr. R Craig Ford
Dr. and Mrs. Richard C
Dr. Duc Vo
Dr. Julie A Haugen
Padgett
Women’s Care Obstetrics
Dr. and Mrs. Finn J Joehnk
Quantum Health
& Gynecology
Dr. Eric Johnson
Dr. Kimberly A Ruscher and
Willamette Valley Cancer
Dr. Vern L Katz
Dr. Kevin A Modeste
Institute & Research
Dr. and Mrs. Andrew
Slocum Center for
Center
Kokkino
Orthopedics & Sports
Dr. Heather York
Neonatal Specialists, PC
Medicine
Dr. Angela Zallen
PacificSource
Dr. Jeffrey Sprague
Dr. Garret S. Zallen
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finished and furnished the parts of
the Heartfelt House for kids and will
invest half a million dollars every year
in perpetuity,” says Jessica Jarratt
Miller, chief executive officer of Ronald
McDonald House Charities of Oregon
& SW Washington. “We’re thrilled to
be opening another house to serve even
more children and families in Oregon.”
PeaceHealth contracts with Ronald
McDonald House Charities to also oversee
day-to day operations of the adult wing.
The Heartfelt House replaces the
former Children’s Miracle Network/Lions
Patient Family Guest House on Patterson
Street near Sacred Heart Medical Center’s
University District campus in Eugene.
PeaceHealth’s behavioral health program
is working to convert that home into
temporary housing.
All first-time guests to the Heartfelt
House require a referral from a hospital
social worker. Families of patients who
are being discharged from Sacred Heart
Medical Center may ask the social worker
on their unit about staying at the Heartfelt
House. Social workers at out-of-area
hospitals, or families themselves, may
request a room by contacting PeaceHealth
Care Management at 541-222-2440.
“We are very proud of our community,”
Leonard says. “This guest house allows us
to extend our community to folks who live
in outlying cities. We get to welcome them
into our lives and into our homes, if you
will, and share the best parts of us, so this
can be their community too.” u
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Experience & Creativity are the Keys to Selling Your Home
The Area’s Most Experienced Team is now Celebrating 20 years in Lane County!

Call Today! (541) 953-6206 | TheStClairs.com

Kev i n S i t t n e r, C PA M B A
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Announcements
New Members

Events

Brian Carter, DO
Emergency Medicine
Eugene Emergency
Physicians
PO Box 5920
Eugene, OR 97405
P: 541-344-8757
F: 541-683-2527

The Technology Association
of Oregon is hosting the
2019 Eugene Tech Tour on
October 3rd beginning
at 5pm in Kesey Square.
The open house will feature
numerous tech companies and
information about the industry.
Event tickets are $10 each or $5
for students.

May Hindmarsh, MD
Family Medicine
Oregon Medical
Group
1711 Willamette St
Eugene, OR 97401
P: 541-465-2380
F: 541-683-2527
Devin Rogers, MD
Emergency Medicine
Eugene Emergency
Physician
PO Box 5920
Eugene, OR 97405
P: 541-344-8757
F: 541-683-2527
Jessica Stachyra, DO
Neurology & Epilepsy
Oregon Neurology
1 Hayden Bridge Way
Springfield, OR 97477
P: 541-868-9430
F: 541-726-3177

Updates
Loan Duong, DO has
termed from Oregon
Medical Group, effective
September 30, 2019. Her
main practice was located at
1711 Willamette St, Eugene,
OR, 97401.

Trans*Ponder is hosting
their First Annual Harvest
Gala on Friday, October
11th from 6-10pm at the
Unitarian Universalist
Church. Tickets are $50 per
person or $350 for a table with
eight seats. They include dinner,
one alcoholic beverage, and
access to the silent auction. For
more information, email info@
transponder.community.
The Women’s Circle will
meet Thursday, October
24th from 6-8pm at
McKenzie-Willamette
Medical Center in the
Rogue Room. There will be
no November meeting due to
the holiday. Instead, a holiday
social will be held Wednesday,
December 4th starting at
6p with the location TBA.
For more information and to
RSVP, please contact Shannon
O’Leary at catalystbcandc@
gmail.com or 541-255-2669 or
register at lcmedsociety.com.
The Mushroom Festival
2019 will be hosted by
Mount Pisgah Arboretum,
Cascade Mycological
Society, Lane Community
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College on Sunday, October
27th from 10am-5pm.
For more information, visit
mountpisgaharboretum.com/
festivals-events/mushroomfestival-2019.
Join LCMS on Saturday,
December 7th starting at
11am for a family day at the
Jordan Schnitzer Museum
of Art. LCMS will receive
EARLY ACCESS to the
event from 11am-noon.
Refreshments will be provided
and performers include the
Upstart Crow Children’s
Theatre, drumming, and
storytelling.

Notes
LCMS has received a
few family recipes, and is
looking for more members
who would like to share their
recipe and a photo for an
upcoming magazine issue. If
you’d like to share your recipe in
Medical Matters, please contact
kianna@lcmedsociety.com.
Please join our Facebook
group, Lane County Medical
Society for the latest
information and updates on
society events. This group
is for LCMS members only,
and we hope this provides an
opportunity for our members to
more easily connect.

Classified Advertising
LEASE SPACE
AVAILABLE: Beautiful
new building designed
by TBG architecture
for lease. Available for
occupancy October 2018.
Cornerstone entrance
to Crescent Village (SE
corner of Crescent Ave.
and Shadowview). Suites
from 2,000-3,500 sq ft.
For details, contact Terri
Baarstad at 541-510-1332 or
tbaarstad@gmail.com.
SMALL TOWN FAMILY
PRACTICE NEAR
EUG/SPRGFLD FOR
SALE:
20 year est. practice ideal
for a start up physician or
a semi-retired physician.
Currently 24 hours per
week. Substantially increase

income by extending
office hours and increase
insurance contracts.
Will help transition new
physician team. Building is
leased with
preferable monthly rate and
low overhead. $225,000.
Please contact 541-6005263.
CUSTOM SUNRIVER
HOME: 3 BR, 3 BA, den
with Q futon + sleep/play
loft. Sleeps 8-10. 4 flat
screen TVs, 2 DVD players,
Wi-Fi, new gas cooktop,
gas barbeque, fireplace,
bikes, 2 car garage, hot
tub, private setting by Nat’l
forest. $195 + cleaning. No
smoking. Call Berkmans –
541-686-8798.
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Lane County Medical Society
PO Box 7192
Springfield, OR 97475
Change Service Requested

Pictured: The Gamma Knife
Perfexion, now available at
PeaceHealth Sacred Heart
Gamma Knife Center

Beat Brain Tumors with the Best
PeaceHealth Sacred Heart Gamma Knife Center
offers you and your patients a revolutionary,
non-invasive treatment for many brain disorders.
The Gamma Knife Perfexion – the gold standard
of stereotactic radiosurgery – is here, the only
Perfexion site in the region.
Perfexion’s primary advantages over other models
are its greater flexibility and accuracy in targeting
a lesion, or even multiple lesions at once, with
doses of radiation. These advantages expand
patient eligibility for Gamma Knife treatment,

which means more of your patients have a safer
and faster alternative to open-brain surgery.
With almost 500,000 patients treated worldwide
and thousands of peer-reviewed scientific articles,
the Gamma Knife Perfexion system has widely
tested clinical success. World-class treatments
delivered by the region’s top radiosurgery team
result in the best possible patient experience and
patient outcomes.
For more information and to refer patients, call us
at 541-222-2800.

peacehealth.org/shmc/gammaknife

