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PROMOTED WORKFORCE ISSUES 

We all know workforce is a critical issue for LeadingAge members. That’s why we 

launched our multifaceted Workforce Development Month campaign in 

September. 

Each week, LeadingAge and its members worked hard to build awareness around the 

need to recruit and develop skilled staff for the field of long-term services and supports 

(LTSS). We also promoted LTSS careers among prospective team members. 

The month’s activities culminate tomorrow, Sept. 26, with National Workforce 

Development Call-In Day. We’re urging all LeadingAge members to let your 

congressional representatives know that the time has come to address LTSS workforce 

needs. 

Our Communications team spent a lot of time on Twitter and Facebook during 

#WorkforceDevelopmentMonth. But LeadingAge also promoted LTSS workforce issues 

through a variety of other initiatives. For example: 

• The September/October issue of LeadingAge magazine focused on how LeadingAge 

members are recruiting committed people who seek purposeful work, building healthy 

workplace cultures, helping staff make the most of technology, and innovating to 

support worker needs. 

• We launched the LeadingAge University Advisory Council to help LeadingAge 

and its members connect with students who are considering careers in our field and 

identify opportunities to partner with universities. 

• LeadingAge and the Leadership Council of Aging Organizations worked intensely on 

H.R. 4434, a bill to reauthorize the Older Americans Act, (OAA). We pushed for 

increased funds for OAA programs and also for pilot programs designed to develop and 

expand the direct care workforce. 

 

https://www.leadingage.org/workforce-development-month-toolkit
https://leadingage.org/workforce-development-month-advocacy-and-national-call-day
https://leadingage.org/workforce-development-month-advocacy-and-national-call-day
http://www.leadingage.org/magazine
https://www.leadingage.org/workforce/leadingage-launches-university-advisory-council
https://leadingage.org/legislation/direct-care-workforce-provisions-new-oaa-legislation


CELEBRATED A HOUSING VICTORY 

We celebrated early in September when the U.S. Department of Housing and Urban 

Development (HUD) announced that approximately 2,800 affordable senior housing 

communities, including LeadingAge members participating in the Section 202 Project 

Rental Assistance Contract program, are now eligible for the Rental Assistance 

Demonstration (RAD) for preservation of affordable housing. 

“This HUD guidance is an important next step in an opportunity LeadingAge identified 

and developed years ago to help our members succeed in their commitment to provide 

older adults with high-quality affordable homes,” said LeadingAge President and 

CEO Katie Smith Sloan. “LeadingAge identified the potential opportunity of 

expanding RAD, then advocated tirelessly for it.” 

 

LIVE-TWEETED THE DEMOCRATIC DEBATES 

We took a giant step toward getting our issues into the public discourse during the 2020 

election cycle when we launched a non-partisan, non-political communications 

campaign called #DearCandidate. During the Sept. 12 Democratic debate, we 

followed the live discussions on stage and, whenever possible, used our social media 

channels to tie those discussions back to issues that are important to our field: 

workforce, LTSS financing, caregiving, ageism, and affordable housing. 

#DearCandidate is off to a great start. Our potential reach on debate night alone was 

72,000 followers, more than double our total Twitter following. We hope you’ll join the 

#DearCandidate conversation, which continues through November 2020. 

 

 

 

COMMENTED ON IMPORTANT PROPOSED RULES 

LeadingAge submitted comments on a proposed rule, issued by the Centers for 

Medicare & Medicaid Services (CMS), which seeks to streamline regulatory 

requirements for nursing homes. We also filed a joint comment letter with 

https://www.mcknightsseniorliving.com/home/news/hud-changes-make-2800-senior-housing-properties-eligible-for-additional-capital/
https://www.mcknightsseniorliving.com/home/news/hud-changes-make-2800-senior-housing-properties-eligible-for-additional-capital/
https://www.leadingage.org/press-release/leadingage-statement-huds-affordable-housing-guidance-issued-today
https://www.leadingage.org/press-release/leadingage-statement-huds-affordable-housing-guidance-issued-today
https://www.leadingage.org/conversations-katie/dearcandidate-are-you-listening
https://twitter.com/LeadingAge
https://www.leadingage.org/regulation/leadingage-comments-rops-proposed-rule
https://www.leadingage.org/regulation/leadingage-comments-rops-proposed-rule
https://www.leadingage.org/regulation/leadingage-responds-home-health-proposals


ElevatingHOME and Visiting Nurse Associations of America (VNAA) in response to the 

CMS 2020 Medicare home health proposed rule. 

 

EDUCATED MEMBERS 

Educating members is a high priority for LeadingAge. This month we carried out that 

task in a variety of ways. 

• Tomorrow, Sept. 26, at 2 p.m., Eastern, we’ll hold a Capitol Hill Insights Call to update 

members on the flurry of legislative activity we expect to see in Washington this fall. 

We’ll also tell you how you can help us make a difference in advancing our policy 

agenda. Visit LeadingAge.org to find out how to join the call. 

• The Monday Morning Minute is a new, bite-sized, weekly video series that updates 

you on what's happening inside LeadingAge and within the aging services community. 

• We have a host of resources to help you transition to the Patient-Driven Payment Model 

(PDPM) on Oct. 1. For starters, check out these 3 webinars: The ABCs of the New 

Skilled Nursing Payment Model, Recognizing the Financial Implications of 

PDPM, and Are You Clinically Ready for PDPM? 

• Our new Hospice Medicare Rate Calculator incorporates the fiscal year 2020 

payment rates that go into effect on Oct. 1. 

• A newly updated Medication Management Selection Tool from CAST will help you 

choose and implement the best solution for your organization. 

• Our latest disaster preparedness update focuses on dementia and caregiving in a 

disaster, and on ensuring accessibility in communications and services for persons with 

disabilities, and persons with limited English proficiency. 

 

PROVIDED THOUGHT LEADERSHIP 

LeadingAge team members are called on regularly to represent LeadingAge members in 

the press. In September: 

https://www.leadingage.org/legislation/capitol-hill-insights-relaunched
https://www.leadingage.org/leadingage-monday-morning-minute
https://learninghub.leadingage.org/learn/video/the-abcs-of-the-new-skilled-nursing-payment-model
https://learninghub.leadingage.org/learn/video/the-abcs-of-the-new-skilled-nursing-payment-model
https://learninghub.leadingage.org/learn/video/recognizing-the-financial-implications-of-pdpm-1
https://learninghub.leadingage.org/learn/video/recognizing-the-financial-implications-of-pdpm-1
https://learninghub.leadingage.org/learn/video/are-you-clinically-ready-for-pdpm
https://www.leadingage.org/members/hospice-fy-2020-rate-calculator-available
https://leadingage.org/medication-management-selection-tool
https://www.leadingage.org/regulation/september-national-disaster-preparedness-month


Ruth Katz, senior vice president of public policy/advocacy, offered guidance on long-

term care options in The New York Times. 

Robyn Stone, senior vice president of research at LeadingAge and co-director of the 

LeadingAge LTSS Center, remarked on the demanding jobs of home health workers 

in The New York Times. 

Barbara Gay, vice president of public policy communications, commented on a proposed 

California measure that would require health insurers to pay providers equally for 

telehealth and in-person visits. Visit Home Health Care News. 

Aaron Tripp, vice president of reimbursement and financing policy, reflected on the 

importance of PDPM and the Patient-Driven Groupings Model for Bloomberg Law. 

Linda Couch, vice president of housing policy, and Alisha Sanders, director of housing 

and services policy research at the LeadingAge LTSS Center, explored how on-site 

health care could help older adults stay at home. Visit Stateline. 
 

https://www.nytimes.com/2019/09/12/business/retirement/long-term-care-options.html
https://www.nytimes.com/2019/09/02/nyregion/home-health-aide.html
https://homehealthcarenews.com/2019/09/measure-requires-insurers-to-pay-providers-equally-for-telehealth-in-person-visits/
https://news.bloomberglaw.com/health-law-and-business/millions-at-stake-for-nursing-homes-under-value-based-pay-switch
https://www.pewtrusts.org/en/research-and-analysis/blogs/stateline/2019/09/24/on-site-health-care-could-help-seniors-stay-at-home

