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PRESIDENT’S MESSAGE
Dear Colleagues:
I am honored to have the opportunity to serve as your next president
of MAPA. It was been quite a busy few months but I am deeply
grateful to all of you, our members, and I would likely to personally
thank my predecessor Tony Pellegrino, for his leadership and
wonderful contributions to MAPA over the past year and the
excellent board who served with him. I would also like to personally
thank outgoing treasurer Meredith Johnson for her years of service to
MAPA and welcome her into her new role as MAPA Historian. I am also
excited to welcome several new board members for this upcoming year
including President-Elect Jason Parente, Treasurer Duncan Daviau, Director at Large Thea Nolan,
HOD Representative Maria Vardaro, and HOD Representative Britany Palaski.
We would like to formally announce MAPA’s transition to a new management Company McKenna
Management lead by our new executive director Megan Brouwer. The change will allow us
to focus on legislative efforts while improving communication to our members, streamlining
membership, and making our biannual conference an event that cannot be missed. As we move
forward this year, we hope MAPA membership will have increase benefits including additional CME
opportunities and other programs to support your practice.
We have a number of significant achievements to celebrate over the previous few months.
Our CME Committee, led by Tia Phillips, produced a wonderfully successful Spring CME event at
Lahey Clinic Burlington. We hope that those who were able to attend, enjoyed the event, and were
able to place new knowledge into practice. Thank you to Lahey Clinic, for once again graciously
donating event space as they have in the past.
Legislatively, under the guidance of Sarah Christie, with support from myself and our Boston based
lobbyist, the Charles group, we have monitored the political climate toward PAs as well as fostered
improved relationships with key members of the State House, Department of Public Health and
the PA board. We met directly with commissioners of the Cannabis Control Commission to update
regulation and guidance document changes to 935 CMR 500.000 to include PAs. We have met
with state officials and testified in support of H.1686/S.1050, An Act relative to physician assistant
non-competes as well as having continued meetings to promote SD641/HD2855, An act enabling
physician assistant to authorize psychiatric and substance abuse holds.
We are continuing to monitor any pharmacies that refuse to fill a prescription written by a PA due to
a missing Supervising Physician signature. Since November 4, 2012, authorized prescription issued
by a PA do not require a physician’s co-signature or a physician’s name on a prescription.
Thank you to all members who wrote, call, or emailed their state officials and provided us with
testimonials to use at the State House. The information was invaluable, and we will continue to
look to you for help as we work to advance the PA Profession in Massachusetts. We are also
actively monitoring other state constituent organizations and hope to implement some aspects of
Optimal Team Practice (OTP) in the near future. I will be contacting regional PA Leaders across the
state to help with this legislative effort.
On the national front, Cathy Hamel, Dave Probert, Brittani Loukas, Duncan Davison, and Harrison
Keyes represented Massachusetts to the AAPA House of Delegates at the AAPA Conference
in Denver. You may find all 2019 Meeting Material here. We are continuing to work with AAPA
and PAEA in regards to Center for Medicare and Medicaid Services updates including updates
to the payment policies under the physician fee schedule and monitoring updates in PA student
documentation.
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PRESIDENT’S MESSAGE CONT.
In 2019, the Department of Public Health his moved to an online mass controlled substance registration system. PAs need to ensure the correct
supervising physician is assigned to their registration number and that this physician electronically affirms supervision. This information is done
through an email notification. If your supervising physician is not correctly noted here they will not receive such notification and your registration
may be delayed. Additionally, membership should realize that MA PA board requires 4 hours of pharmacology/pain management CME. (This
requirement can be obtained at our spring CME event the end of March at Lahey clinic.) A new requirement for PAs in 2019 is Section 260 training,
domestic and sexual violence training. All PAs will need to complete this training for just ration/re-registration in 2019. This training can be found
online via MA Department of Public Health.
We hope that you will all be able to join at our Fall Conference at MCPHS Worcester on October 19, 2019 and at our Spring Conference at Lahey
Clinic Burlington on March 28, 2020. We welcome all Massachusetts and New England PA Programs to participate in the annual challenge bowl
at the Fall Conference.
We will be representing you at the 2020 AAPA house of delegates in Nashville, Tennessee. We hope to hold another meet and great event after
the success of the last social at Yard House Denver.
I would also like to welcome our recent graduating PA students, who have recently finished or are about to finish their PA program over the next
few months, to this exceptional profession. We welcome as our colleagues and as part of the MAPA family.
Once again, we thank you for your continued membership in MAPA. The membership committee under the guidance of Marisa Cauley and
Mckenna Management with our transition to a new website and YourMembership Platform will make it even easier to register and renew your
membership with us. Membership increases our voices and generates much needed revenue to help with initiative to benefit our profession.
I am excited for the future of the profession in Massachusetts and I would like to thank you, our members for providing the opportunity to serve
you.
Sincerely,
Josh Merson, MS-HPEd, PA-C
MAPA President, 2019-2020

SPRING CME CONFERENCE OVERVIEW
Spring MAPA CME Conference at Lahey Medical Center on March 23,
2019
On a beautiful cool spring morning the members of MAPA and other
Massachusetts PAs and NPs joined together to learn about some new
and existing medical modalities.
Although only a day, MAPA was able to gather an interesting and
thorough group of medical professionals. They shared their knowledge
and gave us effective and appropriate ways to approach our patients.
We had a wonderful turn-out as well as many vendors and
representatives to keep your attention throughout the day.
There was time to break into networking time as well. Not only is it
important to learn at CME events and conferences, but the ability
to talk to different PAs and health-care professionals around the
Massachusetts area. To learn what they do, connect on different levels
that you might not be able to do so with coworkers at your institution.
Our day started out with a motivating speech by our MAPA president
Tony Pellegrino.
Dr. Christopher Fanta started our educational day with an enlightening
update on all of the Asthma recommendations for 2019. This included
diagnosis and management of asthma patients. As well as the novel
tests and therapies on the front lines of current asthma sufferers.

Fall 2019 Newsletter | Page 3

SPRING CME CONFERENCE
OVERVIEW CONT.
We were so lucky to have been able to have a speech by Dr. Robert
Bojar, who has written the “bible” on post-operative cardiothoracic
patient care, do an overview on TAVRs. He explained the indications,
work-up required, and the approach to a current or future TAVR patient.

In the billing breakout session Thanks to Julie-Leah Harding, director of
revenue operations, who did a thorough job with helping us fellow PAs
understand what accurate and appropriate billing is. To understand
what an auditor wants to see for accurate and effective billing.

We reconvened after a networking break to learn about genitourinary
syndrome of menopause given by Allison Ruhe, PA-C. Although
something that not all of us do, we were able to review pathophysiology
of genitourinary syndrome of menopause and cover the management
approaches.

In the Massachusetts fluoroscopy CME talk, Joshua Caplin PA-C and
Nicole Carier, CPCS, joined forces to explain the requirements to
become successfully certified in your institution. Joshua explained
the basic and advanced principles of fluoroscopic assessment. Nicole
Carier who manages the credentialing department at SVH in Worcester,
MA was able to take the recommendations that Joshua Caplin made
and expound upon them as they apply to your credentialing packet at
your institution.

After a lunch break, we were introduced to the MAPA legislative team,
and hear about all of the wonderful things that MAPA has been able to
accomplish in the Massachusetts state house.
Dr. Anthony Izzo, DO shared his wealth of knowledge about
Alzheimer’s disease. He not only went over the diagnosis, therapies
and treatments, but the new Massachusetts law regarding Alzheimer’s
diagnosis and treatment and its impact on maintenance of licensure.
We had a wonderful small group break-out session at the end where
we took turns teaching family members and patients the compromise
this disease can have on everyone involved as well as answering
questions as though you were consulting the patient yourself.
To wrap up the day there was a panel discussion with an array of
different professors and preceptors to discuss how to integrate PA
students into busy clinical practice settings. We heard from our
president elect Josh Merson, MS-HPEd, PA-C, as well as the other
panelists Laura Paskind, PA-C; Kate Rufo, PA-C; Lisa Waller, PAC; Brittany Wilson, PA-C. We learned about best practices and
approaches as well as areas where one can self-reflect and give the
students the best teaching opportunities possible.
There were also two break-out sessions which encompassed areas
of billing and the specialized CME for Massachusetts Fluoroscopy
for those who were interested in something outside of the traditional
agenda. Both of these sessions were completely full.

At the end of the day, MAPA held an open PA Board Meeting.
Overall, the day was a success, we had a great turnout and all who
attended had something to take back with them to their professional
lives.
We are looking forward to our Fall Conference on October 19, 2019 at
MCPHS Worcester.
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MAPA DELEGATES ATTEND
2019 HOD

Cathy Hamel, David Probert, Harrison Keyes and Duncan Daviau
attended the AAPA HOD in May. Detailed summaries are available
on the AAPA website. Policy debates mainly centered around on line
PA programs and fine tuning wording of several policy items. The
HOD rejected recommendations to ARC PA(PA program accrediting
body) on the percentage of time spent in on line learning vs in person
learning. The delegates heard pro and con testimony as well as input
from the ARC representative to the AAPA.
Delegates voted essentially to let the ARC PA Program professionals
determine if programs were meeting the standards and student
performance was at par with the standard. On line programs have
the “classroom” learning on line and call backs for the in person
teaching regarding history, physical examination and procedures. The
clinical year remains required clinical rotations that are standard in all
programs.

In addition, delegates heard important updates from the consultant
group investigating name change after the 2018 HOD voted in favor of
spending significant revenue on this chronically divisive topic, including
at many HOD meetings.
The consultants have surveyed approximately 55 identified
stakeholders, including PAs and PA students. The first part was
discovery and design. They are now moving to further research and
analysis. The consultants feel they have a large sample size that will
well represent the highly varied group of stakeholders.

Not only will the group present information on a potential name
change, they included “branding” of the profession and cited examples
as in the Nike “Swoosh” and the iconic “M” for McDonald’s. The
consultant group felt that in the age of social media and multiplatform
marketing areas, the PA profession must have a brand that becomes
synonymous with the profession.
MAPA Delegates for the 2019 HOD will be presented with their
recommendations for review.
If any MAPA member is interested in becoming a delegate, look for the
nomination window which usually opens in March for the following
year’s HOD. Our 2020 delegates have been chosen. At this time,
delegates “pay their own way” for travel and lodging. There is a free
delegate reception and 2 lunches included for delegates. There is no
HOD registration fee(free!) and there is a discounted rate to attend the
AAPA Conference which directly follows the HOD meeting.
Contact any board member if you are interested. No experience
needed! Just your thinking cap and open mind to the testimony of your
fellow PAs across the nation on policy initiatives for our profession.
Cathy Hamel PA C
chamel@partners.org

EXPERT PANEL RELEASES RECOMMENDATIONS
FOR IMPROVING SAFET Y IN MASSACHUSETTS
EMERGENCY DEPARTMENTS
BOSTON, MA – New recommendations from an expert panel
convened by the state’s Betsy Lehman Center for Patient Safety aim to
improve safety in one of the most challenging areas of a hospital: the
emergency department.
Research shows that as many as one in 20 patients seen in hospital
emergency departments experience adverse events, and that most
of these are preventable. Although Massachusetts EDs rank high
in a national review of quality and safety, ED professionals express
concerns that the environment is not as safe as it can be for patients
and staff. Many of the Serious Reportable Events (SREs) reported to
the state occur in the ED setting; falls with injury are the most common
events, with medication errors, patient self-harm, and assaults making
up most of the rest.
The new report, Urgent Matters: Improving Safety in Massachusetts
Emergency Departments, was developed by a multi-disciplinary expert
panel of ED clinicians, administrators and patient representatives
from across the state convened by the Center in partnership with
the Massachusetts College of Emergency Physicians (MACEP), the
Massachusetts Emergency Nurses Association (MENA) and the

Massachusetts Association of Physician Assistants (MAPA).
“We are grateful to have been included as part of the Expert Panel
which helped identify not only the major obstacles to patient safety in
our EDs but also the most important solutions we can help implement
to create the safe spaces our patients and our co-workers deserve,”
said Brian P. Sutton, MD, FACEP, President of MACEP. “We are
committed to working with our hospital staffs and other stakeholders to
make our Massachusetts EDs the safest in the nation.”
The report includes a series of recommendations and actionable
strategies, and is paired with an online toolkit to help EDs across
the state manage the effects of crowding and cognitive overload,
and improve care transitions to reduce the risk of adverse events.
Massachusetts hospitals contributed over 25 case studies describing
strategies they have used to address safety challenges in their own
Eds.
“PAs are trained to provide safe and effective care to all patients across
a variety of medical specialties. But overcrowding, high cognitive
demand, resource allocation and barriers to care coordination create
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EXPERT PANEL RELEASES
RECOMMENDATIONS FOR
IMPROVING SAFET Y IN
MASSACHUSETTS EMERGENCY
DEPARTMENTS
challenges in the emergency department setting,” said Cole Turno,
PA, who served as MAPA’s representative on the steering committee.
“MAPA is proud to have worked alongside MACEP, MENA, the Betsy
Lehman Center and the expert panel to create a framework of solutions
to the issues that emergency medical professionals confront day to
day.”
Daniel Nadworny DNP, RN, who served as MENA’s representative on
the steering committee added: “Emergency department nurses are
confronted with new and unique challenges every day. In the face
of these challenges, hospitals and health systems have developed
protocols to mitigate risks to patients and caregivers. A key goal of this
group was to capture best practices from around the state and widely
distribute them in an effort to improve the quality care that we provide
each day.”
The Expert Panel’s work was guided by a steering committee
representing the state’s Executive Office of Health and Human
Services, Massachusetts Association of Physician Assistants,
Massachusetts College of Emergency Physicians, Massachusetts

Department of Public Health, Massachusetts Emergency Nurses
Association, Massachusetts Health and Hospital Association and
Massachusetts Medical Society, with additional input from the Health
Policy Commission and the Massachusetts Coalition for the Prevention
of Medical Errors.
“Emergency departments face an especially difficult set of challenges
when it comes to maintaining a safe practice environment for their
patients and staff, but there are opportunities within reach to reduce
the incidence of preventable harm.,” says Barbara Fain, executive
director of the Betsy Lehman Center. “We are pleased that so many
thoughtful ED professionals and patient representatives from across
the state were willing to devote their time and expertise to produce a
set of practical recommendations, tools and other resources that all
Massachusetts EDs can use to improve.”
Contact: Michelle Woodward
Phone: 617-701-8141
Email: michelle.woodward@state.ma.us

EXECUTIVE SUMMARY

FULL SAFETY REPORT
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MASSACHUSETTS CONSULTATION SERVICE FOR TREATMENT OF ADDICTION AND PAIN:
Support for Primary Care Providers Treating Patients with
Chronic Pain and/or Substance Use Disorder

WHAT IS MCSTAP?
The Massachusetts Consultation Service for Treatment of Addiction and Pain (MCSTAP) offers
real-time, telephonic professional consultation to primary care providers on safe prescribing and
managing care for patients with chronic pain, substance use disorder (SUD), or both. It also
provides resource and referral information about community-based providers, programs, and
services to support patients with chronic pain or SUD.
MCSTAP is a comprehensive resource on a range of topics, such as:
 Medication management related to medication-assisted treatment (MAT), opioid, and
non-opioid pain medications
 Pain management strategies, including non-pharmaceutical treatment of pain
 Resources in the community for people living with either chronic pain or SUD
The Grayken Center for Addiction at Boston Medical Center provides medical leadership of
MCSTAP. MCSTAP’s physician consultants, who practice in health care systems around the
state, have extensive academic and clinical expertise in safe prescribing and managing care for
patients with chronic pain, SUD, or both.
WHO CAN USE MCSTAP?
Any provider within a primary care practice, such as physicians, nurse practitioners, physician
assistants, registered nurses, or behavioral health clinicians, can call MCSTAP. MCSTAP is
free to all Massachusetts providers. It is here to support the care of all adults with chronic pain
or SUD, regardless of insurance coverage. The MCSTAP phone line is for providers only;
patients should not call MCSTAP. Please refer patient questions to their PCP.
HOW DO I ACCESS MCSTAP?
Call 1-833-PAIN-SUD (1-833-724-6783), Monday through Friday, 9 a.m. - 5 p.m.
When a provider calls MCSTAP, our resource and referral specialist will gather basic
information about their question and the patient. The specialist sends the request and
information to a physician consultant who will return the call to the provider within 30 minutes.
The consultant may ask additional questions about the patient’s presenting problems, clinical
history, and the issues prompting the call for guidance. He or she will then provide
recommendations and coaching to help the provider clarify the patient’s needs, address issues,
and identify next steps. MCSTAP physician consultants do not provide medical treatment or
prescribe medications as part of consultations. The MCSTAP resource specialist will also
provide information regarding community-based resources to address the needs of people with
chronic pain or SUD.
MCSTAP is a free service to providers funded by the Massachusetts Executive Office of Health
and Human Services through its contract with the Massachusetts Behavioral Health Partnership.
For more information about the program, go to www.mcstap.com, contact Amy Rosenstein at
617-790-4186, or e-mail MCSTAP@beaconhealthoptions.com.
Updated 3/19/2019
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STUDENT UPDATES
Northeastern University:
• The Class of 2020 is starting clinical rotations the first week of
September
• The Class of 2021 had their first week of orientation the last week of
August
• Interviews for 2022 are coming up and will begin in September
• Our students that went on a medical trip to Guatemala returned last
week and saw roughly 300 patients!

MCPHS Boston:
• Third year students are over a third of the way through clinical
rotations,
• Second years were able to enjoy the summer off but will be hitting
the ground running, jumping right into Clin Med
• We will also be welcoming our incoming class which begins
orientation September 3rd!
• We are wasting no time and have several fundraising and volunteer
events planned for September and the rest of the fall semester; our
first event will be with the Tuft’s PA program for a charity basketball
tournament!

Tufts University:
Class of 2020:
• We have finished 9 of 11 rotations with anticipated graduation
date of Jan. 25, 2020.
• Three of our classmates are currently on their rotations in South
Africa—we look forward to hearing about their adventures and
experiences when they return.
• We just participated in our first of three Clinical Skills
Interclerkships (CSIs) with the medical, pharmacy and social
work students are assigned to groups where students are either
interviewers or observers in clinical cases with professional
patients encompassing clinical themes that are challenging to
providers. This is a great opportunity to work with students
in different programs in order to improve on our interview and
physical exam skills.
• We all have completed the first drafts of the Capstone Project
research papers and are anxiously anticipating and preparing as
much as possible for our PACKRAT 2 and OSCEs.

Class of 2021:
Class of 2021 has just started their last semester of didactics.

• In September, a clean-up in the Charlestown community around the
institute, the main road and nearby parks.

• We hosted a mock challenge bowl and the winners from that
will comprise the team that will participate in the quiz bowl at
MAPA’s upcoming fall CME conference.

• For PA week; our Diversity Chair has created a “multicultural lunch”
event and will also be hosting a blood drive at the institute and our
first fundraiser.

• We have been learning a lot about oral health and just practiced
applying fluoride varnish through our interprofessional
collaboration with Tufts School of Dental Medicine.

MCPHS – WORCESTER:
Class Apparel: T-shirts and Quarter-zips
Community Service:
• The Mustard Seed Soup Kitchen - help with meals, yard work,
painting, cleaning, etc.
Socials:
• Worcester Bravehearts Baseball game at Holy Cross
• Game night at the university with Nintendo games, board games,
card games, etc.
Guest Talks:
• International Dubai Cleveland Clinic, by Yvonne Khazen PA-C,
MCPHS WOR Class of 2013
• Cardiology rotation at Saint Vincent’s patient case, by Emily Hill PAS, MCPHS WOR Class of 2019

• We are working on two collaborative events with other PA
programs in Boston: a charity basketball tournament and a PA
week blood drive.

MGHIHP:
• Our September event is to clean-up the Charlestown community
around the institute, the main road and nearby parks.
• In preparations for PA week. Our Diversity Chair has created a
“multicultural lunch” event that is pot-luck, where each team in our
cohort will choose a culture and create a dish native to that culture!
We are also hosting a blood drive at the institute and our first
fundraiser will be that week as well!
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SAVE THE DATE!

Fall 2019 Newsletter | Page 9

Physician and PA Night at
Fenway Park

Rep. Santiago, Josh Merson,
Jason Parente

Josh Merson, Duncan Daviau and Jason Parente testifying at the State House on September 26 in
front of the Joint Committee on Mental Health. Substance Use and Recovery in support of our bill
H.1709/S.1137 An Act enabling physician assistants to authorize psychiatric and substance abuse holds.

