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This issue brief was produced by the Wisconsin Primary Health Care Association, the
membership association for Wisconsin's 17 Federally Qualified Health Centers, also
known as Community Health Centers. This publication provides community members,
partners, policymakers, and other stakeholders with information about the role of
Community Health Centers throughout the COVID-19 pandemic, and their efforts to
meet patient needs for care while keeping each other safe.

Lessons Learned9

Rising to the Challenge



17 Heath Centers 197 Deliver Sites

Medical Dental Behavioral
Health

Enabling
Services

INTRODUCTION
The rapidly shifting challenges related to the global COVID-19
pandemic required remarkable ingenuity, flexibility and dedication of
the essential health providers and staff working to meet the needs of
the people they serve. Community Health Centers in Wisconsin
rose to that challenge. 

SERVICES PROVIDED:

IN WISCONSIN: 

PATIENT DEMOGRAPHICS:

303,462

24% 54%

57%

19%

patients served

Hispanic or Latino
with incomes below
100% FPL*

Uninsured

covered by Medicaid

*Federal Poverty Line is $27,500 for a
family of 4.

AT A GLANCE
1

 Health Resource Services Administration (HRSA), Uniform Data System (UDS), 20191.
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Met the primary care needs and ensured the safety of their patients. The majority of
Community Health Center patients face additional barriers to and disparities in
accessing health care, such as housing and food insecurity. Most patients also
belong to groups disproportionately affected by COVID-19 in both exposure and
adverse outcomes.
Forged strong local partnerships and provided outreach, education, resources
related to COVID-19 and integrated new services such as COVID-19 testing and
vaccinations throughout their communities to help stop the spread of COVID-19.  

Nearly a year and a half later, Wisconsin’s Community Health Centers continue much of
this work, while at the same time remaining open and flexible to the developing needs of
their patients and communities. 

Over the course of this pandemic, Community Health Centers have continuously flexed
their innovative muscles to balance three priorities: 1) the health and safety of staff and
their families; 2) the immediate health care needs of patients; and 3) the health and
economic wellbeing of the Community Health Center and the broader community. While
doing so, Community Health Centers have:

SNAPSHOT 

67,708 patients tested for COVID-19
11,285 patients tested positive for COVID-19
67.4% of patients who tested positive are from historically
marginalized populations and communities

2

72,690 COVID-19 vaccinations provided
53% of vaccinations were for patients from from historically
marginalized populations and communities 2

Over 160,000 Telehealth Visits provided
3

2.  HRSA COVID-19 Community Health Center Weekly Survey
3. 2020 HRSA Uniform Data System (UDS)
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ResponseChallenge

Care: 

Patient &
Community

Concerns Related
to In-Person 

Implementing required safety measures
including protective and other safety
equipment and new workflows
Implementing telehealth options across
service lines
Telephone triage for urgent issues
Prescription pick up or mail
Patient outreach (phone, mail)

COVID-19 Symptoms
or Exposure

Continuing to
Provide Care for

Patients with 

COVID-19 response phone lines
Respiratory clinics
New clinic workflows to reduce
transmission
Outreach and communications to patients
regarding the COVID-19 virus

Sourcing Personal
Protective

Equipment (PPE) 

Global shortages, supply chain issues,
and low initial federal prioritization
affected Community Health Centers'
ability to purchase sufficient PPE,
including N-95 masks, gowns, and
other equipment.

Participation in group purchasing orders to
buy supplies in bulk
Donations from other community
providers
Implementing operational changes to
conserve PPE

Workforce &
Infrastructure

Pandemic safety precautions limiting
the building capacity, staff exposure to
COVID-19, PPE shortages, and initial
service line reductions along with the
impacts of school/day care closures
and other economic impacts provided
staffing challenges. 

Implementing work-from-home options
Limited furloughs
Redeployment of staff across existing and
emerging service lines

At the onset of the pandemic, prior to the availability of vaccines, Community
Health Centers faced a number of immediate challenges, requiring novel and
flexible solutions. 

EARLY CHALLENGES &
RESPONSES

Dental
Operations

Interruptions

Early on in the pandemic, dental
operations were heavily impacted by
the need to implement extra safety
precautions related to certain dental
procedures.
Difficulty in implementation of safety
precautions was exacerbated by PPE
shortages.

Implementing required safety measures
including equipment and workflows, such
as instituting wait times for cleaning
between dental visits
Integrating triage phone lines for dental
care

Addressing need for care while seeing
increasing COVID-19 cases and fielding
concerns about potential COVID-19
symptoms in patients. 

Uncertainty on how the virus spread
as well as fear of contracting COVID-19
resulted in a significant reduction in-
person visits. 
In early April 2020, some Community
Health Centers reported a reduction in
weekly visits as high as 85%.4

4.  HRSA COVID-19 Community Health Center Weekly Survey. April 3, 2020.
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Sept
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June

May

July

People 65+ years old, teachers, and child care
workers eligible for vaccines 
Community Health Centers begin vaccinating people
16+ years old with certain medical conditions 

RISING TO THE CHALLENGE
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2020

COVID-19 cases hit first peak in Wisconsin (May 29-
7-day average of 481 cases a day) 

COVID-19 cases hit new peak 7-day average of 913
COVID-19 cases a day 

COVID-19 cases hit highest peak 7-day average of
7,880 COVID-19 cases a day 

Community Health Centers begin administering
first COVID-19 vaccines to health care providers

Community Health Centers continue to administer
vaccine to providers and staff
Community Health Centers begin administering to
adults 65+ years old

Community Health Centers begin vaccination of
anyone 16+ years old  
Community Health Centers receive funding to
conduct vaccine outreach 

Children ages 12-15 eligible for Pfizer COVID-19
vaccine 

Community Health Centers continue vaccination
efforts 
COVID-19 cases hit new low of 7-day average of 20
cases a day

2021

5. Wisconsin Department of Health Services. COVID-19 Vaccine Data.

Community Health Centers continue to increase
access to virtual and telehealth visits 
COVID-19 testing begins at Community Health
Centers
Wisconsin 'Safer at Home' order extended to May 

       265

COVID-19 pandemic declared a National Emergency 
Community Health Centers implement and increase
access to virtual and telehealth visits 
Community Health Centers continue to provide
access to emergency dental services
Community Health Centers begin collaborating with
partners across state to implement COVID-19
testing 5

5

5

5
COVID-19 cases start to climb again, and the new 7-
day average is at 854 cases.
CDC recommends everyone mask indoors, including
vaccinated individuals

5

5

https://www.dhs.wisconsin.gov/covid-19/vaccine-data.htm


-Family Health Center of Marshfield

Upon COVID disruptions beginning March, 2020, we
immediately implemented a phone triage system in
which patients were able to call with emergent or
urgent dental needs and be connected to a dentist
via phone. If patients were willing, they were able to
submit a photo via email to the dentist to allow for
additional feedback and to help the providers triage
the dental needs. During our closure period from
3/16/2020-8/10/2020 (when all dentists were back
in offices), we triaged 10,405 calls. 

Throughout the pandemic, Community Health Centers remained committed to offering
patients multiple ways to ensure their needs for care were met. Through a combination
of in-clinic (regular and urgent care), telehealth and even drive-through options,
Community Health Centers were able to help remove some access barriers and work
with patients to provide a care visit best for the patient and type of care required.
Community Health Centers also provided three-month supplies for chronic disease
medications to support medication adherence and minimize potential interruptions.

Patient Continuity of Care
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Community Health Centers must
continue to make decisions in a

rapidly evolving policy environment,
for issues such as emergency orders

and mask mandates.



The pandemic kick started the state into implementing Medicaid telehealth policy on an
earlier timeline to increase flexibility in providing and paying for care delivered by phone,
audiovisual, or asynchronous technology. Flexibilities in the Medicaid program, federal
policy, and other reimbursement changes have been instrumental in Community Health
Centers' ability to rapidly implement telehealth. Starting with mental health services and
then quickly integrating the option across medical, substance use disorder (SUD), dental,
and outreach services, Community Health Centers provided over 160,000 telehealth
visits in 2020 compared to 2,365 in 2019. Additional details regarding Community Health
Centers and telehealth are available in WPHCA's tele-behavioral health and tele-dental
issue briefs at wphca.org/issuebriefs.

The COVID-19 pandemic prompted massive and accelerated changes in the health care
policy and reimbursement landscape, enabling greater use of digital patient engagement
tools, including telehealth, remote patient monitoring devices, and other digital tools. In
the early days of the pandemic, Community Health Centers nimbly shifted their care
delivery models to provide virtual care to patients – building the plane as they flew it.
Many Community Health Centers quickly shifted to using audio and/or video visits and
adopted patient texting platforms. Some have recently started exploring how remote
patient monitoring devices can further enhance remote care options. 

Technology & Telehealth Implementation
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Case Management transitioned to remote work
in a matter of approximately 1-2 days.
Information Systems assisted with getting
desktop computers configured for remote
work, applications were added, headphones
were provided and Ethernet cords were given
out in some cases. Since the staff was being re-
deployed to work from home for Nurse Line,
they received training to get them started. 

- Family Health Center of Marshfield

http://wphca.org/issuebriefs


As the need for increased testing grew, other Community
Health Centers across the state began ramping up testing
or started to include testing as part of their service lines.
Community Health Centers learned from each other and
worked with state and local partners to implement new
and complicated processes to provide testing, timely
results, follow up and even contact tracing services not
only for their patients but community members as well.

As in many states across the country, the pandemic
spread aggressively starting in urban areas. Milwaukee was
no different, and the partnerships and processes to begin
widespread COVID-19 testing began in late March as
Milwaukee Community Health Centers, the Milwaukee
Health Care Partnership, state and city partners worked
together to stand up community testing.

COVID-19 SERVICES

Testing

Mobile Testing Units
Drive Through
Testing
Mail Test Kit
Cultivating Deep
Community
Partnerships

Unique Testing
Solutions Included:
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Since April 2020, Community Health Centers in Wisconsin have administered over
67,000 COVID-19 tests to patients and community members, with the highest weekly
testing rate of 7,442 in mid-July 2020. Early testing opportunities along with the
outreach and communications provided to communities through Wisconsin
Community Health Centers and partners helped shed light on the disproportionate
impact of COVID-19 on  historically marginalized populations and communities.
Community Health Centers worked with partners to provide outreach and testing to
these communities. During the early stages of testing in Wisconsin (June 2020),
community members and patients from historically marginalized populations and
communities accounted for nearly 75% of the people tested. Rates over and close to
50% have continued. Testing efforts were critical because patients who identify as
racial or ethnic minorities who were tested by Community Health Centers were more
likely to have a positive COVID-19 test because of work in essential in-person roles,
close living conditions, and other factors that put patients at higher risk of contracting
COVID-19.

WPHCA
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While vaccine planning and implementation presented initial challenges, Community
Health Centers began to plan for the rollout of the COVID-19 vaccine in the last few
months of 2020. Community Health Centers had to very quickly figure out systems,
storage, workflow, space and appropriate staffing to administer the vaccine. The
complexity of the vaccine administration (such as storage requirements) coupled with
the phased approach resulting from rationed supply, were initial challenges. However,
by January, every Community Health Center was an enrolled vaccine provider, working
with the state to begin vaccinating healthcare providers and later, staff.

From the outset of the pandemic, Wisconsin Community Health Centers knew that
they would play an important role in a COVID-19 vaccination effort. Further, the Biden
Administration specifically called on Community Health Centers to step up to reach
minority populations nationwide. 

Vaccination

WPHCA
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Throughout the pandemic, Community Health Centers focused on understanding the
unique concerns and barriers of their patients, in lieu of treating unvaccinated
individuals as a monolithic group. Community Health Center patients indicated a wide
range of perspectives on vaccination, and individual conversations have proved
effective in helping arm patients with the information they need to make informed
decisions about their vaccine status. 



One Community Health Center, for example, initiated conversations with patients
asking about the goals for their family and their health, then discussing if and how
COVID-19 vaccination fit into that vision. Other Community Health Centers deployed
campaigns for particular geographic areas or worked with public health on shared
messaging campaigns. 

WPHCA
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Door-to-door outreach campaigns
Featured Community Health Center staff
profile videos of why they chose to be
vaccinated
"I'm vaccinated against COVID-19" staff
badges as visual promotion and
conversation starter
Offering incentives, such as a $10 gift card
(funded by private donations)

Vaccination Motivation Efforts Include:

Door-to-door campaign information
for Progressive Community Health

Centers in Milwaukee.



REACHING SPECIAL
POPULATIONS

Community Health Centers in Wisconsin are
located in or serve patients from federally
designated areas where access to care is an
identified barrier. This means that they often
serve special populations with unique needs and
barriers, including Migrant and Seasonal
Agricultural Workers (MSAW) as well as
individuals experiencing homelessness.

WPHCA
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Serving Patients Experiencing Homelessness
Three Community Health Centers in Wisconsin, Outreach in Milwaukee, Partnership in
Appleton and N.E.W. in Green Bay, are specially designated Community Health Centers
that provide targeted services for individuals experiencing homelessness. The nature
of unique living situations (such as congregate temporary housing) increase the
spread and risk of COVID-19 and pose barriers to consistent access to health care
resources. For this population, outreach, follow-up and other mitigation policies for the
individuals served by Community Health Centers are especially important.

Community Health Centers provided safety education, supplies like masks, and testing
and vaccination to individuals in a range of living situations. Community Health
Centers also assisted with finding temporary isolated housing options for patients
needing to recover and quarantine.

At Partnership Community Health Center in Appleton, their designated Health
Advocate connected and collaborated with patients and partners through a number
of methods, including: 



Providing a Zoom vaccine education session for
shelter clients to help address vaccine hesitancy.
The Zoom session was catered specifically to
individuals living in shelters, and featured a
presentation from Partnership's Medical Director. 
Using the text messaging system CareMessage to
maintain contact with patients and relay valuable
information. Partnership Community Health Center
found that texting appointment information or details
on how to schedule a ride can be extremely
beneficial.
Maintaining and building relationships with shelter
staff members to keep clients connected to
healthcare services. Partnership Community Health
Center was reminded that the best way to keep
patients coming to the clinic is to develop lasting
partnerships with community members and clients. 

My in-person outreach at
area shelters and community
partner agencies resumed in
May of 2021, so now I am
connecting with those
individuals both in person
and via their case managers.
It was a personal goal of mine
to increase partnerships and
referrals from shelter staff
members prior to the
pandemic, so it’s great to see
that goal met, even if it was
partly by necessity given the
situation.

Health Advocate, Partnership
Community Health Center

-Amber Price, 
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Finding and placing individuals in hotels during the pandemic. Due to the
pandemic, shelter space was cut in half because of quarantine and spacing
protocols. Outreach’s teams placed over 50 individuals who were street homeless
into a hotel, and referred individuals to housing programs.
Medical professionals participating in Street Outreach to administer vaccines.
Dr. Linn, Outreach's Chief Medical Officer, completed overnight visits with patients,
building trust and allowing Community Health Center staff to offer vaccines to
individuals experiencing homelessness.
Ability to increase assistance through Rapid Rehousing subsidies. Outreach’s
Rapid Rehousing program received extra funding, helping to quadruple their
housing program, and bolster their capacity to provide community assistance.

Outreach Community Health Center in Milwaukee has two separate mobile teams,
their Street Outreach program serving a general population and PATH (Project for
Assistance in the Transition from Homelessness), which offers clinical support and
specialized case management to individuals experiencing both homelessness and
mental illness. Throughout the pandemic, both teams continued to engage in street
outreach to provide services to individual experiencing homelessness.  This included:
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Throughout the 2020 season, FHLC’s Mobile Migrant Health Service and COVID-19 Risk
Mitigation teams provided COVID-19 testing and education to over 3,000 MSAWs. Their
teams visited 46 unique agricultural employer sites across 23 Wisconsin counties.
Evidence of the success in their program was the comparatively low positivity rate,
approximately 6%, of all the workers tested. This rate was lower than the overall
positivity rate in the state at that time period.

 - Family Health La Clinica

Mobile COVID-19 Risk Mitigation Project for
Migrant Season Agriculture Workers

6

Serving Migrant Seasonal Agriculture Workers
(MSAW)
Family Health La Clinic (FHLC), located in Wautoma, Wisconsin is the state’s only
designated Migrant and Seasonal Farmer Worker Center, and as such, serves this
population throughout the state. As the pandemic grew and the agriculture industry’s
highest-need season neared, so did concern for the essential workers at Wisconsin’s
farms. The potential consequences of the communal living situations and lack of
potential access to COVID-19 mitigation resources for farm workers was a real challenge
across Wisconsin. FHLC worked with a coalition of partners and employers to implement
a robust MSAW Risk Mitigation Program to prevent the spread of COVID-19 specifically
for farm workers as well as prevent broader community spread.

6.  2020 Annual Report. Family Health La Clinica. 



Local school districts to provide testing and vaccinations as well as resources
and services for student mental health.
Local health departments who worked in tandem with many Community Health
Centers to provide consistent COVID-19 safety, testing and vaccination messaging
and collaboration in service delivery.
Other health entities such as hospitals, health systems, and associations who
provided donations of PPE, testing support, and collaboration on messaging
throughout the phases of the pandemic.
Local businesses to provide pop-up vaccine events in the community, donations
of food, hand sanitizer and household cleaning products to help patients stay safer
at home or when in recovery from COVID-19, and local professional sports teams
that provided support through PSAs and giveaways.
Wisconsin's Department of Health Services, which provided support for COVID-
19 mitigation projects, and vaccine outreach messaging.

The spirit of partnership and community in the battle to ensure the safety of
neighbors, friends and loved ones further highlighted the importance of new
partnerships. Community Health Centers strengthened relationships and created new
formal partnerships for a range of COVID-19 response activities, from getting out
information on how to stay safe, where to seek care, and how to get tested to
vaccination options. Community Health Centers across the state partnered with:

STRENGTHENING
PARTNERSHIPS

WPHCA
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Community Outreach
Social distancing and isolation for so many people made outreach and connection with
community members and patients all the more important. Throughout the pandemic,
Community Health Centers found new ways to reach out to their patients to provide
education about the virus, direct relief and opportunities to safely engage in important
preventive services. 



In the midst of celebrations for Juneteenth Day,
Milwaukee Health Services, Inc. (MHSI) hosted a

community-based Conquer COVID-19 Vaccination
Clinic. MHSI provided people 12 years old and older

access to vaccines, a COVID-19 safety kit, lunch and
goody bag. In conjunction with Walgreens, they

vaccinated 80 individuals and passed out 2,000
Conquer COVID-19 Safety Kits.

Milwaukee Health Services, Inc: 
Conquer COVID-19 Pop Up Vaccine Clinic at Juneteenth Day

In March 2021, Scenic Bluffs Community Health
Centers in Cashton along with the Monroe and Vernon

County health departments partnered with Organic
Valley, a co-op in the region known for its milk, cheese

and other dairy products, to administer more than
400 doses of the COVID-19 vaccine to workers and

community members in the area.
Patients after receiving their COVID-19 vaccine during the vaccine

clinic at Organic Valley in Cashton.
Mike De Sisti / Milwaukee Journal Sentinel

Scenic Bluffs Community Health Center, local health departments, &
Organic Valley partner to provide COVID-19 Vaccines

Starting in May of 2020, Gerald L. Ignace Indian Health Center
held a weekly virtual town hall event on Thursday afternoons

featuring CEO Dr. Lyle Ignace providing up to date information
on COVID-19 and relevant topics for the local and mid-western

Native Community. This virtual event continues today, and
reaches an estimated 450 people each week.

Drive Through Community Health Fairs where community members could drive (or
walk by) and receive bags placed in their trunks with Community Health Center
information, masks, and hand sanitizer
Grocery and household cleaning supply deliveries for members recovering from
COVID-19 or staying safe at home
Community vaccine events and pop-up events

Examples of community outreach at Community Health Centers across the state include:
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Gerald L. Ignace Indian Health Center hosts their Native Strong Weekly Town Hall



CONTINUED OPPORTUNITIES

During the pandemic, many Community
Health Center staff were redeployed to
assist in specific COVID-19 efforts,
especially with testing and vaccinations. As
the demand for these COVID-19 services
has waned, staff are transitioning back to
normal roles. At the same time, sustaining
staffing for pandemic-specific work is
difficult, as routine services are ramping
back up. Additionally, Community Health
Centers must continue to plan for the
uncertainty of the course of the virus,
including variants, and the possibility of
booster shots, and plan for staffing
flexibility due to COVID-19 exposure and
potential family needs. 

Workforce

Community Health Centers are starting to connect with patients who may have delayed
care during the pandemic. Efforts for preventive screening and chronic disease care
must be redoubled, even while pandemic response has continued. Many Community
Health Centers report that the patients they are seeing now are facing considerable
health challenges after avoiding care over the last year. Depression, anxiety, and medical
concerns must be addressed.

Unmet Need

Outreach staff and community health workers
were redeployed during the pandemic to assist
with COVID testing and vaccination efforts. They
have only recently transitioned back to their
normal outreach duties. It has been hard to
sustain COVID staffing now that vaccination and
testing rates have dropped off significantly. We
are not seeing enough people daily to keep full
time FTEs busy in our COVID unit. However, we
have also not found a sustainable solution to fully
integrate COVID vaccinations into our primary
care clinical workflow due to the mandatory 15
minute observation period. 

-Progressive Community Health Centers

As of August 3, 2021 the Wisconsin Department of Health reported that 49.5% of
Wisconsin residents are fully vaccinated.  Community Health Centers across the state
saw drops in vaccinations after the initial availability of vaccines in spring 2021 and are
continuing to work on systems to both integrate vaccines into the primary care clinic
workflow and support providers as they work with patients increase confidence in the
vaccine. With the Delta variant continuing to spread and both the flu season and colder
months on the horizon, it is imperative that vaccinations continue. 

Vaccine Confidence
7

7. Wisconsin Department of Health Services. COVID-19 Vaccine Data.
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https://www.dhs.wisconsin.gov/covid-19/vaccine-data.htm
https://www.dhs.wisconsin.gov/covid-19/vaccine-data.htm


Lack of interjurisdictional data exchange between states limits Community Health
Centers' ability to access data for patients – in particular patients who live and
work in different states, patients who live near the state border, migrant seasonal
agricultural workers, individuals who travel seasonally to escape Wisconsin
winters, etc.

One of the strengths of vaccine distribution efforts has been the wide array of
entities who have stepped up to provide vaccines, beyond the traditional walls of the
health care system. For example, pop-up vaccine clinics, community pharmacies, and
grocery stores were critical in extending access to vaccines. 

Decades of underinvestment in public health systems have limited Wisconsin’s ability
to create interoperable data exchanges. Most notably, it has been challenging for
health care entities across the board to identify the current vaccine status of their
patients, who may have received vaccines from non-traditional health care entities.
This has limited their ability to provide targeted outreach to patients who have yet to
get a vaccine. Currently, providers need to individually look up patients within WIR to
identify their vaccination status. 

WPHCA is working with the Department of Health Services to extend functionality to
“batch query” WIR for Community Health Center patients. In essence, this would allow
Community Health Centers to send a list of patients to WIR and receive data on their
vaccine status, without the need to manually look up each person.

Wisconsin Immunization Registry (WIR)

Although telehealth has been a critical tool for many Community Health Center
patients, some patients face barriers to effectively accessing virtual technologies. In
addition to poor internet connectivity and lack of broadband access, Community
Health Centers report that patients lack access to cameras and smartphones needed
for telehealth visits, or do not have the data plans necessary to accommodate virtual
visits. Patient preference for face-to-face visits and discomfort using technological
tools are also cited as barriers to telehealth, though many patients have also
embraced telehealth as a new tool. 

Telehealth Barriers

The COVID-19 pandemic highlighted gaps in Wisconsin’s health information technology
infrastructure, exposing technical and policy barriers hampering efforts to equitably
distribute vaccines.

Technology
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LESSONS LEARNED

Building and strengthening capacity for flexibility and innovation at Community
Health Centers
Leveraging new technologies like telehealth
Creating opportunities for more in-depth conversations with patients, understanding
their unique, individual needs and perspectives on issues such as vaccination 
Closely monitoring the “pulse” of local communities to identify resource gaps and
priorities  
Leveraging strengthened local and state partnerships, including shared learning and
active collaborations

Across the many obstacles faced over this past year and half, there have been many
“lessons learned” that will serve Community Health Centers well as they look towards
recovery and the future. These include:

Community Health Centers recently completed proposals for consideration by the
federal Health Resources and Services Administration (HRSA) regarding American
Rescue Plan funds. Community Health Centers are committed to the responsible use of
the available funding, and are dedicated to ensuring that public investments in both
pandemic-related recovery and ongoing services meet the needs of their communities.
Community Health Centers are considering using funds to purchase equipment needed
for patient services, increase staff capacity temporarily, purchase mobile units, upgrade
health information technology upgrades, and make other strategic investments to
increase access to care.

State and federal support through supplemental funding, emergency funding, Provider
Relief Funding, and targeted COVID-19 response grants, have been integral to Wisconsin
Community Health Centers' response to the pandemic. 

State & Federal Support for Community Health
Center Efforts
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The Wisconsin Primary Health Care Association
 
 
 
 
 
 

The mission of the Wisconsin Primary Health Care
Association is to improve health through the work of

Community Health Centers and their partners.
 

We envision a future where all individuals and
communities in Wisconsin achieve their highest

potential.
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