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Human Resources Roundtable Discussion
Thursday, October 22, 2026

Franklin University

Alumni 100 Conference Room
10:00 a.m. - 2:00 p.m.

Welcome and Introductions
Mani James, Executive Vice President of External Relations, AICUO
Jamie Squillante, Manager of Events and Office Administration, AICUO

Maximizing HR Efficiencies through Al
Amanda Bailey, VP of Human Resources, Case Western Reserve University

Life with Long-Term Care Benefits
Bill Spiro, Director of Marketing and Sales, The VBShop

Networking Lunch

Roundtable Discussion
o Benefits and pharmacy trends
o Wellness ideas and engagement
» Retention Initiatives
o Best practices for recouping wages
e Succession planning (within HR, but also across campuses)
o How do you measure culture beyond engagement surveys?
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