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Allergies & alerts

Legible

Patient clearly identified

No confusing abbreviations
Times clear

Signatures clear

When to start

Generic drug names

Clear Order Sentence Clear administration directions
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SSWAHS eMM Project ScopeSSWAHS eMM Project Scope
Pilot in stages:

‘Proof of concept’ in two wards
Subsequent rollout across Concord Hospital

No integration with iPharmacy (Stocca)

Pharmacy verification & inpatient dispensing only

Closed loop medication solution

Passive decision support
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More benefits in electronic prescribing, basic 
decision support & medication administration

Minimum decision support minimises system 
performance issues & delays to obtain agreement 
on rules 

Eliminate patient safety risks associated with the 
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Medication Administration Record (MAR)-
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Verification of orders by pharmacists

Nurses view medication orders & 
record administration on MAR
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Current 
date/time

Medication due

Overdue

Administered

Assessment
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maximum patient safety:minimum 
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Change management /tweaking

System Downtimes

Functionality - next code upgrade or 
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Technical support

IM&TD solve ward issues

Device configurations

Workforce Shortages - Agency Staff

Outliers
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High ReturnsHigh Returns

Legible orders

Abbreviations eliminated
Forced compliance with national standards

Correct patient identification

Allergy alerts Reason for drug omission

Nursing hours saved

Improved chart access

Improved allergy documentation

Compliance with prescribing standards

Less medication incidents

Decision support assist treatment decision

Reduced workload to maintain ward stock levels

Improved time to co sign orders

Less medication incidents

Remote access

Order sets drive practice

Information across admissions

Information at point of prescribing

Integrated 

Drug interaction alerts

Audit Trail

Duplicate order check

Reduced telephone orders

Due doses clear

Pharmacy label matches Dr order

Comprehensive views



Increase Pharming Capacity?Increase Pharming Capacity?
Go live in Surgical ward

Implement additonal PharmNet functionality

Develop functionality not available in PharmNet

Roll out eMM to all Concord Hospital inpatient 
settings including Emergency Department & PAC

Implement in outpatients at Concord Hospital
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