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eClinical Handover ObjectiveseClinical Handover Objectives
To replace the manual clinical handover book used at the 
Multidisciplinary Clinical Handover meeting  with an electronic 
process.  The book was a record of those patients discussed at the 
clinical handover meetings and was reviewed monthly by the Patient 
Care Committee

To create a handover system/process to assist clinicians to review 
patients and delegate tasks at clinical handover 

Align the design of eClinical Handover and the handover process with 
the guiding principles of SSWAHS Clinical Handover Policies 

Prove that benefits can be achieved from utilising an electronic clinical 
handover system to review patients, assign tasks and provide a 
handover list and task list for clinicians 

Reduce reliance on informal &/or verbal handovers that are dependent 
on clinicians personal style, attention level and memory 

Provide a record of handover information available in the eMR to
support clinicians involved in the patients’ care



An integrated electronic clinical An integrated electronic clinical 
handoverhandover

Uses Cerner™ PowerChart, PowerForms & tasklist 
functionalities 

Incorporated into the electronic medical record

Information is entered at any time from any 
location

Patients are reviewed & information updated at the 
Handover meeting

Handover information can be viewed by authorised 
users throughout the hospital



Handover Orders
There are two general types of orders used in the system:
1. Group of orders that are used to designate a patient as requiring handover. 

These orders contain a general description of the reason for

 

handover 
2. Single order that is used to order a job that needs to be performed by the 

next shift [Handover task].
The handover orders are created in the ‘Orders’

 

tab.



Designating a patient as requiring handover
When a handover order is selected, a PowerForm automatically opens to collect
information relating to the relevant history and current condition



The patient condition is given a rating of severity [Handover Priority].

The handover task box will open if the 
task order required response is YES

If a job is known to be required by the next 
shift, a handover task order can be initiated



The handover task order collects information relating to:
1. When the job needs to be done

2. A freetext description of the task

3. Ability to either designate an individual or a position to perform the job

4. Both orders are signed at the same time



Each patient listed on the eClinical Handover List is reviewed aEach patient listed on the eClinical Handover List is reviewed at the clinical handover t the clinical handover 
meeting. At the commencement of each shift, clinicians can view meeting. At the commencement of each shift, clinicians can view the handover list, the handover list, 
identify those patients under their care and review the patientidentify those patients under their care and review the patient’’s electronic medical s electronic medical 
record documentationrecord documentation



Clinicians at the clinical handover meeting & on the wards can oClinicians at the clinical handover meeting & on the wards can open the pen the 
Handover Form via the  patientHandover Form via the  patient’’s flowsheet s flowsheet 



Detailed information on the patientDetailed information on the patient’’s clinical condition, management plan, s clinical condition, management plan, 
transfer of care etc continues to be documented in the paper medtransfer of care etc continues to be documented in the paper medical ical 
record. Information within the Handover Form is a brief summary record. Information within the Handover Form is a brief summary only.only.



OutcomesOutcomes
Functionality is easy to use & requires minimal training resources

Information may be entered in real time (in 46% of cases data was 
entered at the ward level)

Improved legibility of information eliminates the potential for 
misinterpretation & difficulties associated with deciphering hand 
written notes

Communicates key patient care management tasks, which is especially 
useful between shifts 

Reduces data duplication for patients that require discussion across 
several handover meetings. There was a  significant increase in the 
number of patients discussed at more than one clinical handover 
meeting (from 18% to 74%)  

Improvement in the information entered for key clinical handover data 
items. There was a significant improvement in identifying the position 
responsible for actions to be attended the next shift (from 2.5% to 
80%)

An auditable record of clinical handover information with easy access 
to current and past clinical handover information 



Contact DetailsContact Details
Rosemary Richman* Project Manager 
Rosemary.Richman@sswahs.nsw.gov.au

Andy Roberts* Clinical Documentation & Orders Analyst
Andrew.Roberts@sswahs.nsw.gov.au

Dr Lewis Chan  Director Clinical Training Concord Hospital

Jenny Whiteley & Denise Lippiatt Quality Unit Concord Hospital

Prue Farrell Clinical Liaison Manager Clinical Information 
Systems Support Concord Hospital 
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