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Learning Objectives
By the end of this PD Participants will be Able to: 

● Describe how youth use AI tools, including chatbots and AI companions, for mental health 
information, emotional support, and social connection.

● Evaluate the potential benefits, risks, and ethical implications of youth AI use, including 
privacy, misinformation, bias, emotional dependency, and crisis response.

● Apply developmentally appropriate strategies to discuss AI use with students, strengthen 
AI literacy, and address related concerns through school social work assessment and 
intervention

Current Trends of Youth 
Use of AI

AI Chatbots: Tech Trends & Usage

(Common Sense Media, 2026)

AI Companions: Tech Trends & Usage

(Common Sense, 2025)

mailto:Marina@MABDConsulting.com
https://www.linkedin.com/in/drmarinabadillo-diaz/
https://www.theaisocialworker.com
https://www.commonsensemedia.org/sites/default/files/research/report/2026-ai-use-by-tweens-and-teens-1.pdf
https://www.commonsensemedia.org/sites/default/files/research/report/talk-trust-and-trade-offs_2025_web.pdf


Why AI Tech use is on the Rise
● 24/7 availability
● Nonjudgmental
● Responsive
● Personalization
● Entertainment and curiosity
● Normalized in everyday life
● Social experimentation
● Emotional support
● Sense of control
● Barriers to human support

Turn and Talk Activity

Have students ever talked with you about their use of AI or tech 
use and if so, what are they using it for, what have you noticed 
about how AI is showing up in their lives, and how have you 
responded as a school social worker?

AI Companion Chatbots

● Character AI

● Replika

● ChatGPT

An AI companion is a conversational AI system designed to 
interact with users in an ongoing, relationship-like way. 
Unlike task-based tools, AI companions are built to feel 
responsive, emotionally attuned, and available over time. 
They often remember past conversations, adapt their tone 
to the user, and are framed as a “friend,” “coach,” or 
“supportive presence.”

Character AI - Live Demo

Opportunities & Concerns 

Potential Opportunities
● Low-pressure space for questions 

● Academic support 

● Personalized learning 

● Accessibility support 

● Creativity and exploration 

● Practicing communication 

https://character.ai/
https://replika.com/
https://character.ai/


Concerns of AI Chatbots

● Lack privacy and security  

● No safety guardrails

● Capitalism/consumerism

● Environmental impact/social justice issues of AI

Suicide Risk

Chatbots and risk of youth 
Suicide with vulnerable 

youth

AI Psychosis

"AI psychosis" (or "chatbot psychosis") refers to 
cases where users develop delusional beliefs 

about AI—for example, thinking a bot is sentient 
or spiritual, leading to reality distortion.

Exposure to Harmful/Misinformation 

AI Algorithms and 
exposure to 

harmful/misinformation 
information and Deep 

Fakes. 

Emotional Manipulation

AI is designed to be 
positive and always 

responsive. They 
provide emotional 

mirroring that creates 
false intimacy  

Replacement of Human Connection

AI Companions & 
Replacement of 

human connection 
and creating 
“Synthetic 

Relationships”

https://www.bbc.com/news/articles/cgerwp7rdlvo
https://www.bbc.com/news/articles/cgerwp7rdlvo
https://www.psychologytoday.com/us/blog/urban-survival/202507/the-emerging-problem-of-ai-psychosis
https://www.washingtonpost.com/technology/2023/08/07/ai-eating-disorders-thinspo-anorexia-bulimia/
https://cdt.org/wp-content/uploads/2024/09/2024-09-26-final-Civic-Tech-Fall-Polling-research-1.pdf
https://cdt.org/wp-content/uploads/2024/09/2024-09-26-final-Civic-Tech-Fall-Polling-research-1.pdf
https://www.hbs.edu/faculty/Pages/item.aspx?num=67750
https://www.theguardian.com/commentisfree/2024/jan/13/ai-girlfriend-chatbots


Addiction & Misuse

Increased Addiction to AI 
Technology & Chatbot 

Dependency 

What are the Long Term Concerning Impacts of Youth Using AI

● Negative social emotional well being

● Depression, anxiety

● social skills/relationships  

But we do not have any long term studies yet…

Interventions

Interventions: Micro, Mezzo, Macro

Interventions should not focus solely on reducing AI chatbot use, but on understanding why a 
young person is using AI, what needs it is meeting, and how to promote healthy, 
developmentally appropriate, and ethically informed use. A person-in-environment framework 
recognizes that problematic AI use is influenced by individual, family, school, community, 
technology design, and policy factors.

Interventions: Micro

● Assess the child’s use of AI
● Non judgemental way explore motivation in using AI 
● Provide psychoeducation
● Work with the parent on setting limits
● Create digital wellness safety Plans That Include Check-Ins.
● Build coping skills outside AI apps
● Build social support and communication outside AI Apps

Interventions: Micro with the Family
● Educate families about how AI works
● Establish healthy AI & tech boundaries
● Create a family AI & tech agreement
● Monitor their child’s AI and tech use
● Strengthen human relationships and connection
● Monitor changes in well-being and functioning
● Recognize warning signs of unhealthy use
● Model healthy technology habits



Interventions Mezzo
● Family Tech Education Workshops & Psychoeducation 

● Community partnerships working with schools and youth 
development organizations. Collaborate with IT specialists, 
librarians/media literacy teachers, nurses, pediatricians 

● Staff training on AI

● Raise Awareness campaigns about AI Chatbots  

Interventions: Macro
● Policies/legislation for child safety standards with AI Apps
● independent safety evaluations
● Youth privacy protections
● Accountability for AI companies/participatory research
● Laws & protections against deep fake AI generated 

pornography

Link to Mental Health Legislation Tracker

Interventions: NYS AI Mental Health Bill
● Policies/legislation for child safety standards with AI Apps
● independent safety evaluations
● Youth privacy protections
● Accountability for AI companies/participatory research
● Laws & protections against deep fake AI generated 

pornography

Link to Mental Health Legislation Tracker

New York State & AI Mental Health

Pass Bill in June 2026, Waiting Governor’s Signature

NYS Senate Bill S9051B

Bill 

● Prohibits AI companion chatbots from offering unsafe features 
such as engaging in flattery, impersonating humans, or discussing 
self-harm and eating disorders to minors under 18. 

● Requires protocols to divert conversations concerning suicide or 
self-harm toward legitimate crisis prevention resources.

● Restrict AI usage in professional clinical therapy settings without 
explicit patient consent and human oversight

Therapeutic Chatbots

https://www.manatt.com/insights/newsletters/health-highlights/manatt-health-health-ai-policy-tracker
https://www.manatt.com/insights/newsletters/health-highlights/manatt-health-health-ai-policy-tracker
https://www.nysenate.gov/legislation/bills/2025/S8484
https://www.nysenate.gov/legislation/bills/2025/S8484


Therapeutic Chatbots

Therapeutic chatbots are AI-powered conversational tools 
designed to support mental health and emotional well-being 

through structured, evidence-informed interactions. They are not 
therapists and do not replace clinical care, but they can 

complement services by offering psychoeducation, skills practice, 
and between-session support.

APA Guidance on Therapeutic Chatbots

Therapeutic Chatbots

Alongside

Wysa

Gheorg

Earkick

Live Demo

Alongside

Therapeutic Chatbot Clinical Interventions Research 
● Early evidence suggests chatbots may deliver elements of cognitive behavioral 

therapy (CBT) and other mental health tools well enough to reduce symptoms of 
depression and stress,

● Some studies indicate chatbots can improve patients' self-reported symptoms of 
depression, anxiety, and other issues

● Research on Wysa showed a positive influence on reducing depressive symptoms in 
a randomized controlled experiment

** However, researchers caution that more studies are needed to confirm the 
effectiveness of AI-assisted therapy, especially to determine whether it can be used on 
its own or only in conjunction with traditional providers

Use of Therapeutic AI Chatbots with Youth
● Assess for misuse and addiction

● Only should be used in conjunction with therapy

● Help youth practice and build coping skills outside of App

● Help youth build social skills and social connections outside 
of App

● More research is needed

Use of Therapeutic AI Chatbots with Youth
● Assess for misuse and addiction

● Only should be used in conjunction with therapy

● Help youth practice and build coping skills outside of App

● Help youth build social skills and social connections outside 
of App

● More research is needed

https://www.apa.org/topics/artificial-intelligence-machine-learning/health-advisory-chatbots-wellness-apps
https://app.alongside.care/Home
https://www.wysa.com/
https://www.gheorg.com/
https://blog.earkick.com/
https://app.alongside.care/Home
https://apsa.org/are-therapy-chatbots-effective-for-depression-and-anxiety/


Case Scenario: Learner’s Choice
● Group 1: Case Discussion - Deep Fake Scenario Higher 

school
● Middle Schooler Group 2: Case Discussion - Teen using 

Earkick for mental health
● Group 3: Case Discussion -Middle Schooler Bereavement AI 

companion scenario
● Group 4: Case Discussion- 4th grader roblox scenario
● Group 5: Explore Wysa App (download on cell phone on 

google play or apple app, no CC needed)
● Group 6: Explore Alongside App (laptop, need to use 

school email to create free account)
● Group 7: Explore Gheorge App (download app on phone 

google play or apple, CC is needed for free trial) Link Here

Close Out & Resources

APA - Clinical AI Resources
● How to Talk to Clients about AI Use

● Clients are Bringing AI Into Therapy

● APA AI Tool Guide

● AI Scribes APA Evaluation Guide

● APA AI Checklist

● APA Therapy Chatbot Recommendations

● MHA’s Policy Resources on Exploring Tech Care 

● AI and Mental Health Survey by MHA

● Changing Thoughts with AI by MHA

● Digital Interventions Research Study by Harvard et al

● Senate HELP Committee Report on AI

● House Task Force on AI Report

● Video on AI Mental Health Policy AI

Mental Health America AI Youth Advocacy Resources Parent & Family Resources on AI
. 
○ AI for Education Parent Resource
○ Deep Fakes & AI safety Parent Resource
○ Deep Fake Parent PSA Video
○ Character AI resources for Parents
○ Parent Guide to AI
○ Preventing unhealthy relationships with Chatbots
○ Safety AI and Children
○ Schools AI and Risk
○ AI Guide for Parents

l

Let’s Stay Connected

https://www.linkedin.com/in/drmarinabadillo-diaz/

Marina@MABDConsulting.com

www.TheAISocialWorker.com

@_TheAISocialWorker

https://docs.google.com/document/d/1Z2QbMTnyhpXQqJzm5-Gx2u5iwLo69MnabhPtkPeMv2k/edit?tab=t.0
https://docs.google.com/document/d/1Z2QbMTnyhpXQqJzm5-Gx2u5iwLo69MnabhPtkPeMv2k/edit?tab=t.0
https://docs.google.com/document/d/1Z2QbMTnyhpXQqJzm5-Gx2u5iwLo69MnabhPtkPeMv2k/edit?tab=t.0
https://docs.google.com/document/d/1Z2QbMTnyhpXQqJzm5-Gx2u5iwLo69MnabhPtkPeMv2k/edit?tab=t.0
https://www.wysa.com/
https://app.alongside.care/
https://www.gheorg.com/download-now
https://docs.google.com/document/d/1Z2QbMTnyhpXQqJzm5-Gx2u5iwLo69MnabhPtkPeMv2k/edit?tab=t.0
https://www.apa.org/topics/artificial-intelligence-machine-learning/discussing-ai-use-therapy
https://www.apa.org/topics/artificial-intelligence-machine-learning/discussing-ai-use-therapy
https://www.apaservices.org/practice/business/technology/tech-101/evaluating-artificial-intelligence-tool
https://www.apa.org/topics/artificial-intelligence-machine-learning/evaluating-ai-scribes
https://www.apaservices.org/practice/business/technology/tech-101/evaluating-artificial-intelligence-tool-checklist.pdf
https://www.apa.org/topics/artificial-intelligence-machine-learning/health-advisory-chatbots-wellness-apps
https://docs.google.com/document/d/1ruZzXHbmTKIJFH2JvcmIp3XDa4e5CzMUtoWstJ61TJQ/edit?tab=t.0#heading=h.1g97bnip2ezn
https://screening.mhanational.org/screening-tools/ai-mental-health-survey/
https://screening.mhanational.org/changing-thoughts-with-an-ai-assistant/
https://www.sciencedirect.com/science/article/pii/S2214782925000259
https://www.help.senate.gov/imo/media/doc/help_committee_gop_final_ai_white_paper1.pdf
https://obernolte.house.gov/AITFReport
https://www.youtube.com/watch?v=nvvGA51wd4o
https://www.aiforeducation.io/ai-resources/ai-in-education-101-for-parents
https://natterhub.com/blog/navigating-the-digital-realm-a-parents-guide-to-discussing-ai-deepfakes-with-kids
https://youtu.be/-r_2a064dWY
https://www.airdroid.com/parent-control/what-is-character-ai/
https://www.safeaiforchildren.org/ai-risks-to-children-full-guide/
https://www.apa.org/topics/artificial-intelligence-machine-learning/health-advisory-chatbots-wellness-apps?utm_source=linkedin&utm_medium=social&utm_campaign=apa-ai&utm_content=health-advisory-chatbots
https://drive.google.com/file/d/1za7xx-oQSlrc6IOOXsjy1gg9dnN9T8bR/view?usp=drive_link
https://cdt.org/wp-content/uploads/2025/10/CDT-2025-Hand-in-Hand-Polling-111225-accessible.pdf
https://www.commonsensemedia.org/articles/parents-ultimate-guide-to-ai-companions-and-relationships?j=9754440&sfmc_sub=278111816&l=2048712_HTML&u=241882110&mid=6409703&jb=2016&utm_source=edu_nl_2024.11.5&utm_medium=email
https://internetaddictsanonymous.org/internet-and-technology-addiction/signs-of-an-addiction-to-ai/
https://www.linkedin.com/in/drmarinabadillo-diaz/
http://www.mabdconsulting.com

