
New York State School Social Workers’ Association 

 

How to Access Your Continuing Education Certificate 

Please use the following link and tutorial to assist you in accessing your Continuing Education 

Certificate whether you are a current member or not.  If you still have difficulties, contact us at 

member.services@nyssswa.org     

 

1. Go to https://members.nyssswa.org/members/edit.asp? 

2. You will be taken to the Login page. 

3. Sign in 

a. Enter your Username that you set up with your Non-

Member account when you registered. (Your email 

address?) 

b. Enter your Password. 

 

4. Error Message--Wrong Username and/or Password 

a. Try a different email address.   

i. People often don’t remember whether they 

used their work or home email address so if 

you don’t get in, try again.  

ii. If your work email address has changed, 

you might try your former email address so 

you can get in and then you can update it in 

your profile. 

5. If you have questions or need further assistance, contact member.services@nyssswa.org. 
 

6. Once logged in, you will see your profile. 

7. Scroll down and click on the 

“Professional Development” 

tab.  

 

 

 

 

8. You will see 2 tabs on top:  

“Certifications/ Programs” and 

“Journal Entries”. 
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9. Click on “Certifications/Programs”.  You will see a list of your Professional Development 

Events.    

 

 

 

  

  

 

10. Click on the Icon in front of the Event in order to access and print your Certificate. 

  

  

 

 

 

 

 

11. Example of Certificate:  

 

  

 

 

 

12. If there are multiple sessions in your event, you can 

access individual sessions 

under the other tab “Journal 

Entries”.   

 

 

 

 

 

 

 

 

 



13. If there is no icon, it means you may not have completed all the components needed for the 

event or completed all of the sessions for the event.  Journal Entries include all the individual 

sessions.  You can then see and print a “Statement of Credit” which also provides verification 

of your individual Continuing Education hours by clicking the printer icon in front of the session.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

14. See example:  

 

 

 

 

 

 

15. You can also email a copy to yourself here.  

 

 

 

 

 

 

 

 

 

 

 

16. Contact us if you have any questions or need assistance:  member.services@nyssswa.org 
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