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New York State School Social Workers’ Association

How to Access Your Continuing Education Certificate

Please use the following link and tutorial to assist you in accessing your Continuing Education
Certificate whether you are a current member or not. If you still have difficulties, contact us at

member.services@nyssswa.org

1. Go to https://members.nyssswa.org/members/edit.asp?
2. You will be taken to the Login page.
3. Signin
a. Enter your Username that you set up with your Non-
Member account when you registered. (Your email
address?)
b. Enter your Password.

4. Error Message--Wrong Username and/or Passwoerd
a. Try adifferent email address.

i. People often don’t remember whetherthey
used their work or home email address sonf
you don’t get in, try again.

ii. If your work email address has changed,
you might try your former email address so
you can get in and then you can update it in
your profile.

Member/Event -- Login/Sign In

Welcome to NYSSSWA's On-Line Community
Sign In Here To:
* Register for an Event
» Join or Renew Your Membership
* Access NYSSSWA's On-Line Community and Member pages for current
NYSSSWA members
NEW to NYSSSWA?

*» Want to Join or need to create a "Non-member" account in order to register
for an event? Click Here.

Past Members/Past Event Attendees or SSWs Already in Our Database:

* You can "Sign In" to your account below which will take you to a notice
regarding when your membership/ registration expired and an opportunity to
"Securely renew your membership now" or to continue. You have the
opportunity to Renew your membership but you DO NOT need to be a
member to register for an event.

HOW TO SIGN IN for the FIRST TIME:

¢ Everyone's initial Username is the email address you used with 123Sign
up (whether it is still an active email or not--you can change when you update
your profile). If you can't get in, try other email addresses you may have
used. (Especially important if you are trying to access member discount rates for
events.)

* Your initial Password is: Nyssswa1l

Contact member.services@nyssswa.org if you experience any problems.
Sign in using your credentials

Username

Password

Remember Me

5. If you have questions or need further assistance, contact member.services@nyssswa.orq.

6. Once logged in, you will see your profile.
7. Scroll down and click on the

“Professional Development”
tab.
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8. You will see 2 tabs on.top:
“Certifications/ Programs” and
“Journal Entries”.
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9. Click on “Certifications/Programs”. You will see a list of your Professional Development

Events.
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10. Click on the Icon in front of the Event in order to access and print your Certificate.
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Webinar: “Foundations of Mental Health Amid Recovery

from a Pandemic™

'Holistic Discipline Diversion and Intervention" by Carolyn
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11. Example of Certificate:

12. If there are multiple sessions in your event, you

access individual sessions
under the other tab “Journal
Entries”.
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13. If there is no icon, it means you may not have completed all the components needed for the
event or completed all of the sessions for the event. Journal Entries include all the individual
sessions. You can then see and print a “Statement of Credit” which also provides verification

of your individual Continuing Educatio
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14. See example:

Neny York Stata School

264 Rider Road
Clayville. NY 13322

SSWAA 2022 National Conference

C7: Bayord Inclusion; Showing Up for LGBOTIA+ Students by Denise S,

Reddinger. M.Ed. NBCT. Syd Wilhelm & Serena Blue Tudels

Social Workers' Association ¢~

15. You can also email a copy to yourself here.
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16. Contact us if you have any questions or need assistance: member.services@nyssswa.org
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