
New York State School Social Workers’ Association 

New Membership Platform Tutorial 

“NYSSSWA Members – How to Sign In for the First Time” 

Thank you for your membership and support.  The New York State School Social Workers’ Association 

(NYSSSWA)  is pleased to be using YourMembership as our new association management system to 

process Memberships, Events, Continuing  Education hours as well as provide an On-line community 

that encourages member engagement.   This tutorial will assist you in signing in to our new website 

and on-line community. 

1. Sign in with the following link:   

https://members.nyssswa.org/login.aspx 

2. Member/Event – Login/ Sign in page 

 

a. Note instructions on “How to Sign In”: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Error Message--Wrong Username and/or Password 

a. Try a different email address.   

i. People often don’t remember whether 

they used their work or home email 

address so if you don’t get in, try again.  

ii. If your work email address has changed, 

you might try your former email address so 

you can get in and then you can update it 

in your profile. 

b. Passwords have been reset, so you will need to “Click here to reset your password”. 

 

https://members.nyssswa.org/login.aspx


 

4. Error Message—Membership Expired 

a. If you receive the following message, your membership has expired and you will need 

to renew your membership to access member only pages and the on-line community. 

 

 

 

 

 

i. Click on “Securely renew your membership now” to see membership and 

payment options.   

ii. See  “How to Renew Your Membership After it Expires” Tutorial 

5. Set Up Your Profile 

a. Photo 

a. You will first be asked to “Update Your 

Photo”  

 

 

b. Next you will be asked if there are any other 

NYSSSWA Members you would like to “Connect to”.  

i.  I was told that the system just selects them randomly so if you don’t see 

anyone you know, you can ignore for now and connect later.   

ii. If you do see someone you would like to “connect” with, just check their names 

and an email will be sent to them asking if they would like to “connect” with 

you.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

c. Next, click “One More Step” which will take you to:  



 

d. “Create your first post!” where you can generate your first post that will appear on 

the feed to other members in the  community.  
 

iii. This is a nice way to 

introduce yourself to 

others and will appear to 

your current and new 

connections allowing 

them to get to know you 

better and engage.  

iv. If you don’t create a 

“post”, the system will automatically create one for you (see above) 

v. Next, click “Post & Finish” or “Skip This Page”.  
 

 

 

 

 

 

 

6. Building Your Community  (System will start connecting you.) 

 

 

 

 

 

7. Step 2:  Member Information 

a. The next page will be regarding your “Member 

Information”.  Information from your past 

records should be pulled in for your review and 

updating.   

b. Please note the Privacy options.  (See details 

below.)   
 

 

 

 

 

 

 



c. Username & Email Address  

i. We strongly recommend that you continue to use your email address as your 

Username to avoid duplication of records and system confusion. 

ii. You might also consider using your home email address so that you do not 

loose contact during the summer or when your work email changes.   
 

 

d. Note Asterisks -- Required Fields 

i. In a Hurry?  Focus on *Required fields.  You can come back later.   

ii. NYSSSWA continues to collect information regarding SSW services in NY for 

advocacy purposes so some fields are required and noted with red astericks. 

iii.  Members will also now be able to search and connect with others based on 

some of these fields e.g. region, type of school setting,  etc. 
e. Password 

i. Reset  your password 

according to directions. 

 

 

 

 

f. Membership Info Categories 

i. Account Information 

ii. Personal Information 

iii. Professional Information 

 

 

 

 

 

 

 

 

 

g. Review and update your information noting Privacy 

provisions. 

 

someone@gmail.com 



h. Privacy 

 

 

 

 

 

 

 

 

i. Review  the privacy settings that 

appear in front of the field 

information.  

i. Lock icon = Private  

ii.   Person icon = Members 

Only  

 

 

 

j. You can adjust these settings at any 

time by clicking the icon in your 

profile.   

 

 

 

 

 

 

 

k. You will then be shown a box with 

options you can select. 

 

l. If you missed a required field, you will 

receive an error message:  

 



8. Once you are finished, BE SURE to click “Save Changes”.  

 

 

 

 

9. You will then be taken to the “My Feed” On-line Community page and  “My Profile”. 

a. This “My Feed” page will be your home base when you Sign in in the future.  

b. Click on “My Profile” at any time to access profile information, activity, membership, 

payment history, etc.   

  

 

 

 

 

 

 

 

 

 

 

10. Click on “About” and see a summary of your Profile information. 

 

 

 

11. If you need to edit at 

any time, you can click 

 here.  

 

 

 

 

 

 



 

12. Thank you for updating your profile.   

13. Please look around at some of the new features including Group membership options, 

Directory Search capabilities, Latest News, Calendar of Events, etc.   We hope to provide more 

tutorials in the future on the various components.   

Still Have Questions? 

 Contact us at member.services@nyssswa.org 

 

 

 

 

 

 

mailto:member.services@nyssswa.org

