
New York State School Social Workers’ Association 

New Membership Platform Tutorial 

“New to NYSSSWA: 

                   How to Join and Become a NYSSSWA Member” 

Thank you for your interest in joining the New York State School Social Workers’ 
Association, the only New York state professional association dedicated solely to the 
visibility and viability of School Social Workers and the students and families that we 
serve.  If you are “New to NYSSSWA” and have never received communications from us, 
this tutorial will assist you in setting up an account and becoming a member.   (If you 
already have an account and with to join/renew, see tutorial:  How to Renew Your 
Membership )  

1.  To begin, click  https://members.nyssswa.org/general/register_member_type.asp 

 
a. This link will take you to the “Join NYSSSWA” 

page.    

 

 

2. Join NYSSSWA:   Membership Categories 
a. This page lists the various Membership 

Categories and fees.  
b. To Become a Member, select your 

Membership 
Category: 

 

 

 

 

 

 

 

https://cdn.ymaws.com/members.nyssswa.org/resource/resmgr/tutorials/renew_membership.pdf
https://cdn.ymaws.com/members.nyssswa.org/resource/resmgr/tutorials/renew_membership.pdf
https://members.nyssswa.org/general/register_member_type.asp


3. Click “Continue”.   
 

 

4. Get Connected:  
a. Create a Username:  We strongly recommend that you use your email address to 

avoid duplication of records and system confusion. 
b. You might also consider using your home email address so that you do not loose 

contact during the summer or when your work email changes. 
c. Add your name. 
d. Click “Continue”. 

 

 

 

 

 

 

 

 

5. Member Selection 
a. Your “Membership 

Selection” or choices will 
appear. 

b. Click on your selection. 
c. If this is correct, click 

“Continue with the Selected 
Membership”.  



 

6.   Member Information 
a. Account Information. 

i. Username should 
appear. 

ii. Create and confirm 
your password.  
 

 
 

b. Personal Information 
i. In a hurry? Focus on 

*Required fields. 
ii. You can come back 

later to complete 
other fields.   

 

 

 

 

 

 

c. Professional Information 
 

i. Focus on *Required fields. 
ii. When done, click on “Submit” 

 

 

JacksonDoe@gmail.com 



7. Membership Dues 
a. Review your member information. 
b. Promotional Code 

i. If you have a promotional code 

for membership, enter here. 

ii. Be sure to click “Apply Code”.  

c. Group Membership 
i. Review and check groups you 

might like to be a part of. 
ii. Be sure to sign up for your 

Regional Group to stay in touch 
with School Social Workers in 
your area as well as receive 
regional news or event 
information.  

 

iii. Review your “Member 
Information” for accuracy. 

 

 

d. Billing Information 
i. Check here if billing address is the same as your address. 

 
ii. If you have a Purchase 

Order, please provide your 
district information.   
 

iii. Enter the PO Number or put 
“Pending”.  
 
 
 
 

iv. If you would like to add this 
information to your 
account, click “Update the 
Personal Information 
section…” 

 



e. Payment Information 
i. Review “Payment 

Amount”  
ii. Select Credit Card or Bill 

Me 
iii. Credit Card 

1. Complete info. 
2. When finished, 

click “Submit 
Securely”. 

 

 

 

 

iv. Bill Me—Click this bullet. 
 
 

1. Click on “Submit 
Securely”. 
 

 

 
 

 

8. Set Up Your Profile 

a. You will first be asked to submit a “Profile Photo” (optional). 

 

 

 

 

 

 

 



b. Next you will be asked if there are any other NYSSSWA Members you would like to 

“Connect to”.  

i.  (I was told that the system just selects them randomly so if you don’t see anyone 

you know, you can ignore for now and connect later. )  

ii. If you do see someone you would like to “connect” with, just check their names 

and an email will be sent to them asking if they would like to “connect” with 

you.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

c. Next, click “One More Step” which will take you to:  

 

d. “Create your first post!” where you can generate your first post that will appear on 

the feed to other members in the community.  
 

iii. This is a nice way to 

introduce yourself to 

others and will appear to 

your current and new 

connections allowing 

them to get to know you 

better and engage.  

iv. If you don’t create a 

“post”, the system will automatically create one for you (see above) 

v. Next, click “Post & Finish” or “Skip This Page”.  
 

 

 

 

 



9. Building Your Community  (System will start connecting you.) 

 

 

 

 

10. You will then be taken to the “My Feed” On-line Community page and  “My Profile”. 

a. This “My Feed” page will be your home base when you Sign in in the future.  

b. Click on “My Profile” at any time to access profile information, activity, membership, 

payment history, etc.   

  

 

 

 

 

 

 

 

11. Click on “About” and see a summary of your Profile information. 

 

 

 

12. If you need to edit at 

any time, you can click 

 here.  

 

 

 

 

 

 

 



13. Click on Quick Links and check out some of the new features including Group membership 

options, Directory Search capabilities, the Job Center, Latest News, Calendar of Events, etc.   

 

 

 

 

 

 

 

 

14.   Still Have Questions? 

 Contact us at member.services@nyssswa.org 

 

 

 

 
  

 

 

 

 

 

 

 

 

 

mailto:member.services@nyssswa.org


 

 

15.  Thank You for Registering 
a. (Auto notification when you create an account or join.) 

16. py 

 


