
9/28/2022 Update 

New York State School Social Workers’ Association 

New Membership Platform Tutorial 

“Non-Members--How to Access Your Invoices and/or Pay” 

The New York State School Social Workers’ Association (NYSSSWA)  is using YourMembership as 

our new association management system to process Memberships, Events, Continuing  Education 

hours as well as provide an On-line community that encourages member engagement.   This 

tutorial will assist you in finding, printing and/or paying your Event Invoices and/or your 

Membership Invoice.   

1. Sign in with the following link:   https://members.nyssswa.org/login.aspx 

2. Member/Event – Login/ Sign in page: 

 

 

 

 

 

 

 

 

 

 

 

 

3. Error Message--Wrong Username and/or Password 

a. Try a different email address.   

i. People often don’t remember whether 

they used their work or home email 

address so if you don’t get in, try again.  

ii. If your work email address has changed, 

you might try your former email address so 

you can get in and then you can update it 

in your profile. 

 

b. Passwords have been reset, so you will need to “Click here to reset your 

password”. 

 

 

https://members.nyssswa.org/login.aspx
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4. Since you are not currently a 
NYSSSWA member, you will be 
invited to “Upgrade” your 
membership.  

a. “Upgrade My 
Membership Now” Select 
this if you would like to 
“Upgrade” your 
membership by joining 
NYSSSWA.   

b. “Continue with Current 
Membership” Select this if you do not wish to join NYSSSWA at this time.  Your 
“membership” status will continue as a “Non-Member”.  You do NOT need to be a 
member to register for an event. 
 

5.    OR --  You may get: “Renew 
Membership”.   Proceed accordingly. 

 

 

 

 

 

6. Once logged in, you will be directed to “My Profile” page. 
7. Look at the “Welcome, …”  

Note a number in red that 
indicates any pending 
invoices. 
 

 

 

 
 

 

8. Click on “Welcome,… 
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9. Click on “Invoices” on the drop down menu. 

 

 

 

 

 

 

 

10.  You will be taken to your “Payments & History” Section of your “Accounts & Settings” 
page.   

 

 

 

 

 

 

 

11.  and will go directly to your “Invoices” page.   
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12. On the “Invoices” page, you can filter by invoice status from a drop down menu, i.e. “Any 
Status”, “Open”, “Processed” (payment received), “Pending”, etc.   

 

 

 

 

 

 

13.  You can search for Event Invoices as well as Membership Invoices. 
 

14.  For EVENT INVOICES, go to “Store & Events” Tab.   

 

 

 

 

 

15. Click on center icon (dollar symbol) to see invoice.  
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16. See Event Invoice and box to print. 

 

17. When paying, please be sure that your name is  
noted as well as your “Invoice#”.  

 

 

18.  Note the address to send payment to:  

  

19. For MEMBERSHIP INVOICES, go to “Dues” tab. 

 

 

 

 

 

 

 

20. Click on center icon (dollar symbol) to see invoice.  
 

21. Membership Dues Invoice and box to “Print”.  
 

22. When paying, please be sure that your name is 
noted as well as your “Invoice#”.  
 

 

 

23.  If you are submitting payment by check or via a 
Purchase Order, please note payment address. 
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24. Ready to Pay by Credit Card? 
a. Click on the “Credit Card” icon.   

 

b. Or check the box of the invoice and click on “Pay Selected Invoices”. 

 
 

 

 

 

 

 

c.  Review invoice amount and complete Payment Information.   
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a. When done reviewing 
and completing 
payment information, 
click “Submit 
Payment”.  

 

 

 

 

 

 

 

 

 

25.  Still need assistance or have questions?  Contact member.services@nyssswa.org  

 

mailto:member.services@nyssswa.org

