
New York State School Social Workers’ Association 

New Membership Platform Tutorial 

“How to Upgrade Your ‘Membership’/Account – 

NYSSSWA Past Members, Past Event Attendees, & SSWs Already in our Database” 

Thank you for your past membership and/or support of our profession.   If you have received any emails 

from NYSSSWA, you still have an account with NYSSSWA and will need to access your account to 

register for a NYSSSWA event.  

1. Sign in with the following link:   https://members.nyssswa.org/login.aspx 

2. The link will take you to the Member/Event – Login/Sign in page. 

3. Note the instructions on how to sign 

in. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://members.nyssswa.org/login.aspx


a. When you login to your account and get a notice to  "Upgrade your Membership" (i.e. 

renew and support our profession and organization)  or "Continue with Current 

Membership" (i.e. expired or Non-member account).      

 

 

 

 

 

 

 

 

 

 

 

  

 

b. If you would like to “Upgrade” (Renew) your membership and take advantage of lower 

member conference rates as well as enjoy a year of Member Benefits, Click “Upgrade 

My Membership Now”.  See tutorial on “How to Renew My Membership” (Pending)   
c. If you only want to register for an event and not become a member, click on "Continue 

with Current Membership" (i.e. “Non-Member).   

4. Update “Account Information” 

d. Since you have not logged in to our new system, you will get a prompt to Update Your 
Account Information. 

 

  

 

 

 

 

 

 

https://nyssswa.org/membership-benefits/


e. Membership Info Categories 

i. Account Information 

ii. Personal Information 

iii. Professional Information 

 

 

 

 

 

 

 

 

f. Review and update your information noting Privacy 

provisions. 

g. In a Hurry?   Focus on the *Required fields so you 

can  move through to registration.  (You can come 

back another time to complete additional 

information.) 

 

h. Privacy 

 

 

 

 

 

 

 

 

i. Review  the privacy settings that appear in front of the field information.  

iv. Lock icon = Private.  

v.                 Person icon = Members Only 

 

 

 

 

 

 

 

 



j. You can adjust these settings at any time by clicking the icon in your profile.   

 

 

 

 

 

 

 

k. You will then be shown a box with 

options you can select. 

 

l. If you missed a *required field, you 

will receive an error message:  

 

5. Once you are finished, BE SURE to click “Save Changes”.  

 

 

 

 

 

6. Ready to look around or get started?  

a. Click on “Quick Links”. 

 

 

 

 

 

 

 

 

b. If Registering for an Event:  

i. Click on “Calendar of Events”.   



ii. Find your event and click on “Register”.  

 

 

 

 

 

 

 

 

 

 

c. OR Scroll down to the area you are interested in.    

  

 

 

 

7.  

 

 

 

 


