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New York State School Social Workers’ Association 

New Membership Platform Tutorial 

“View Session Selections” 

Thank you for your event registration.  This tutorial will assist you in viewing your session 

selections. 

1. Sign in with the following link:   https://members.nyssswa.org/login.aspx 

2. Member/Event – Login/ Sign in page: 

 

 

 

 

 

 

 

 

 

 

 

 

3. Error Message--Wrong Username and/or Password? 

a. Try a different email address.   

i. People often don’t remember whether 

they used their work or home email 

address so if you don’t get in, try again.  

ii. If your work email address has changed, 

you might try your former email address so 

you can get in and then you can update it 

in your profile. 

 

b. If you forget your password, you will need to “Click here to reset your password”. 

 

 

 

 

https://members.nyssswa.org/login.aspx
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4. Once logged in, you will be directed to “My Profile” page. 
5. Look at the “Welcome, …”  

(Number in red indicates any 
pending invoices.) 
 

 

 

 
 

 

6. Click on “Welcome,… 
7. Click on “Account + Settings” on the drop down menu. 

 

 

 

 

 

 

8.  Click on the “Payments & History” Section of your “Accounts & Settings” page.    Then click 
on “Event Registration” tab.   
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9.  Review your session selections.   
 

 

 

 

 

10.  Click on Pencil to “edit” 
or make any changes. 

 

11. Click on printer icon to 
print your selections 

 

12. Still need assistance or have questions?  Contact member.services@nyssswa.org  
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