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From
thethe
President’s
Desk
From
President’s

Desk

Duncan Kincheloe
dkincheloe@mpua.org

Managing the Fundamentals

A

pproaching retirement brings a certain preoccupation with
fundamentals. As I’m sure many “boomer” colleagues sharing
this phase of life and career would agree, it is a stimulating time of
anticipating change, but also a time to ensure attention to
fundamentals.
This parallels much of utility work life. Fascinating opportunities
and challenges abound as the magnitude of industry change
commands constant attention. Planning for the quickly evolving
future is demanding but can be exhilarating. But familiar and
immediate concerns remain more pressing and equally fundamental.
What is the status of today’s operations and, most importantly, our
people?

members can be confident that operations are solid, service will
remain strong, and the organization is poised for continuing
progress. This is primarily due to staff development fostered
under Eve’s mentorship. Teaching, coaching and delegation is
hard to get right. Maximizing productivity at the same time is
particularly difficult. (Most common are extremes of either

In recent years I have appreciated being able to focus substantially
on the development of MPUA’s expanding membership, services,
and important alliances to strengthen municipal influence and
effectiveness. Truly appreciative, because I am always conscious that
attention to new services and responsive change is only possible if
we are confident that quality in existing fundamental services
remains equally in focus as a first priority.
For many years, Dr. Eve Lissik’s commitment and expertise as
MPUA’s Associate General Manager and my right hand has
provided essential management, giving both me and our members
confidence in constant attention to the greatest and the most
granular issues of MPUA daily operations. Eve retires this spring
after almost twenty years of service. Her conscientiousness, candor,
intensity, and resilient Upstate New York accent will be missed. Her
courage, repeatedly, to dive into new challenges that test our skill
sets and assure that they were adequately mastered has been unique
and essential.
For me, Eve has also been a unique counselor as MPUA rapidly
grew and evolved. Our personal friendship and respect, beginning
during our years at the Public Service Commission, provided a basis
to challenge each other openly and forcefully, and led to wellthought through initiatives for MPUA members.
It has been a greatly productive partnership. It’s popular, maybe
especially in Missouri, for executive desks to sport the Harry
Truman plaque “The Buck Stops Here.” I’ve never used that.
Instead, many years ago, I presented Eve with the sign she uses on
her desk: “Blame it on Eve.” I figured, if it worked for Adam, . . .
Eve’s greatest and most lasting contribution to MPUA has been her
role in identifying and cultivating young talent and new personnel.
That covers a lot of ground since she started in 2001 as Employee
Number 8. The two of us will be retiring with tremendous
satisfaction and gratitude that the transition will be smooth. MPUA
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constant hovering and handholding or consigning new staff to a
cell and stingy ration of occasional tasks.) Her early career in
higher education probably helped, but it is mostly Eve’s secret
sauce of intensity, caring, and directness that has melded raw
talent, mostly new to utilities, into a cohesive team of seasoned
professionals of integrity, committed to serving members.
(Continued on next page)

(Continued from previous page)

Among recent new assignments flowing from our executive
transitions, the most prominent and directly related to Eve’s
retirement is Rebecca Atkins’ promotion to Vice President of
Market Operations and Analysis. Members with energy operations
know and appreciate Rebecca’s expertise and readiness to inherit
additional responsibility for these fundamentals of daily MPUA
service. You can be sure that her promotion also signifies her
commitment and readiness to continue ongoing development of
her team’s skills, systems, and opportunities for service. Please
join MPUA’s entire executive team, and particularly Eve, who take
pride in offering congratulations to Rebecca and the several others
whose expanded assignments will be outlined at the upcoming
board meetings.
Unfortunately, there will probably be a notable absence from
March board meetings—Eve’s. Her severe allergy to spotlight and
social ceremony will probably prevent us from giving her deserved
thanks and acknowledgements in any public setting. Be assured
though that she is very much looking forward to active life
devoted to all her loves, including her farm, lake cabin, tractor
rides, new truck, and growing menagerie. Many of us look forward
to visiting and keeping track of her for active mentoring on doing
retirement the right way. ◄

Advancing Renewables in the
Midwest conference is
March 31 - April 1

T

he 2020 Advancing Renewables in the Midwest Conference
will be held March 31 - April 1, in Columbia, MO.

At this one-and-a-half-day conference, speakers from around the
country address current topics in energy efficiency and renewable
energy.
Attendees will learn about programs, projects and policies that
others have implemented. Presentations this year include
aggregating smart thermostats, how PAYS is benefiting a utility and
its customers, mitigating congestion on the grid, a roundtable
discussion on developing an IRP, and corporate interest in
renewables.
More information and registration is available online at: http://
advancingrenewables.org/ ◄
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Member Spotlight
Kerry Cordray
kcordray@mpua.org

O

ften, , our ‘member spotlight’ stories begin with a glance at a
community’s origins, then progress through some word
about its history, go on to review present projects and challenges,
and end with some flourish about its vision for its future.
For Houston, Missouri, this municipal utility story begins in the
future, not in the past.
•

By next month, the City of Houston should have a solid
inventory and map of its electric distribution system’s assets.

•

Over the next three years, Houston will acquire accurate
mapping, visual records, and improved understanding of its
wastewater system, so it may better plan and build its
“underground” future.

•

In two years, this small Texas County town of almost 2,500
will have new automated metering infrastructure for its
electric and water systems – providing savings, improved
services, and data to accurately chart its system’s future even
farther ahead.

•

Before the year is out, the backbone of a Houston fiber
system should be completed, that will soon lead to a planned
municipal broadband system.

For all of those infrastructure projects, the future starts today.
INFRASTRUCTURE INVENTORIES
“Everybody wants to talk about today and tomorrow,” says Scott
Avery, City Administrator of the City of Houston. “But I have
the responsibility of preparing two city administrators from me
now. Maybe 20, 30, 40 years in the future – do I have them set up
for success with the infrastructure? Because that's my job.”
Avery has served at Houston for five months, having started in
September 2019. Before that, his career was in public safety,
including past roles as a fire chief for the City of Olivette, chief
administrator for a St. Louis area fire protection district, and as a
U.S. Border Patrol agent.
At his arrival in Houston, Avery had to immediately ‘hit the
ground running’. The city’s voters had earlier in the year approved
a sales tax for projects including construction of a new municipal
pool. The city’s economic development department also had
studies underway looking at a municipal fiber system, and housing
and labor force issues. City leaders were ready to consider,
approve and launch much-needed projects to improve the city’s
public infrastructure.
The first of the city’s utility projects to get off the
ground since that transition begins next month, as a
contractor begins an inventory of the city’s electric
distribution system in March. “We had an issue
with knowing what our inventory was – how many
power poles did we have? How many miles of
sewer line? It was all a guess. So one of the first
things to do was to start getting that inventory,”
said Avery. “The company we’ve hired will
inventory, tag, and inspect every power pole.
They're going to GPS-locate every pole. We have
none of that right now.” The inventory will identify
all poles needing rehab or replacement, Avery
explained. “We'll get all that back in a GIS layer as
well as a report on every pole. From that we'll
develop our strategic plan for pole replacements.”
Mirroring their inventory of above-ground assets,
Houston has also just contracted to begin a threeyear project of camera inspections and mapping of
the city’s wastewater collection system. “We have

Houston water/sewer system workers Keith Hamilton and Dustin Hartman
inspect a clarifier at the wastewater treatment plant [photo: City of Houston]
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(Continued on next page)

(Continued from previous page)

five basins here in town, so we're going phase that project over a
three-year period,” Avery described. “We plan to do two of the
basins this year, probably two next year, and then the newest basin
in year three.” The city’s contractor will video the lines, clean
obstructions, and help the city digitally map its manholes. The
city’s repair and rehabilitation priorities will be better established
using the information provided by those studies.
ADVANCED METERING
For both its electric and water systems, Houston has also set sail
for the implementation of AMI (advanced metering infrastructure)
systems. The city signed with a contractor and has begun the
design phase of a system that will provide the advanced metering
in another two years.
Houston looks forward to the benefits that can come from an
AMI system and its data. “We won't be sending our guys out to do
electric disconnects and reconnects anymore, that'll all be done by
the utility clerk. We're excited about that,” Avery said. “On a
different note, we'll be able to build a prepay policy with the
system. Users could come in to prepay some amount, have an app
on their phone to watch their use, and we can tell them, ‘Hey,
watch your app but this should last this-many days for you’, based
on their previous use.” On the water side, AMI system
information will provide important leak-detection capabilities. The
community plans to phase-in its AMI system’s installation over
two years.
COMMUNITY BROADBAND
In 2019, Houston city leaders commissioned a public study that
determined there was strong public support to begin laying the
groundwork for a community broadband service. According to the
study, internet users including the Houston School District, could

Houston water/sewer system workers Keith
Hamilton and Bob Richards repair a broken
water main [photo: City of Houston]

see significant savings in their connectivity charges.
In December, having completed preliminary engineering reviews,
the city council approved a contract that will lead to a municipallyowned system to provide high-speed internet to residents and
businesses. “A high-speed service will provide important new
opportunities for our families and businesses,” said Avery.
“Economic development benefits to the community will be
(Continued on page 22)

ABOUT HOUSTON MUNICIPAL UTILITIES
ELECTRIC: Houston Municipal Utilities’ electric distribution system includes approximately 12 miles of overhead distribution line
and 3 miles of underground distribution line. It has one substation, and serves more than 1,274 meters. The electric utility established
service in the early 1950s. Houston is one of the 13 cities in its region that receive wholesale power through the Mid-Missouri
Municipal Power Energy Pool (MMMPEP).
SEWER: The first sewers in Houston were constructed in the 1940s. Houston Municipal Utilities serves 1.122 connections, and
maintains a collection system with about 31 miles of sewer mains, 503 manholes and 8 lift stations. The current wastewater treatment
plant is an activated sludge system originally constructed in the 1940s, but was completely rebuilt in 2010 with an average design
capacity of .4 million gallons-per-day GPD. The WWTP processing average is currently .265 million GPD. The receiving stream is
Brushy Creek.
WATER: Houston’s water source comes from four ground water wells. Its current water treatment plant was built in 1935 and
received upgrades throughout the years. The latest addition was a 250,000 elevated tank and new well in 2016. The system meets
current water regulation standards, delivering water through about 26 miles of water mains to 1,079 meters. Water usage currently
averages about .192 million gallons per day, with a capacity of about .486 MGD.
BROADBAND: Houston plans to begin building a municipal broadband internet service in 2020. ◄
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Connie Ford
cford@mpua.org

Member Services

Training Opportunities: Supervisory Leadership, Energy
Efficiency Certification, & Disaster Management training

Supervisory Leadership
Certification starts in March

Free! Energy Efficiency
Certification

Skills for current and future leaders in city utility positions
electric/gas/water/wastewater/broadband
What is leadership versus management? The answer to this
question will be the focus of a twenty hour MPUA certification
training series. The classes start with two days of in-person
training followed by three interactive webinars. Whether it’s a
long-term leader or someone new to supervising employees, this
course will provide tools to run a successful utility.
The Supervisory Leadership classes start with evaluating one’s
own strengths, motivations, and interests and then uses this
information to show how to build the skills, culture, and
processes that support a high performing utility.
The Birkman Method used in this training will help leaders
develop self-awareness of their personality and motivations,
which serves as a platform for personal growth. It also enables
team leadership through better communication and a clearer
understanding of people’s usual behaviors, interests, needs, and
stress behaviors.

High bill complaints? A free class for utility staff members
on how to make a big difference in home energy bills could
increase your customer satisfaction.

Certification Curriculum
-Leadership vs. management -Learning to lead others
-Developing effective teams -Building a strong organizational
culture -Importance of strategic planning -Problem solving &
decision-making tools -Managing conflict -Managing change
-Project management

LOCATION: Columbia Water & Light Distribution,

Initial in-person two-day training
TUESDAY, MARCH 10 &
WEDNESDAY, MARCH 11
8:00 am to 5:00 pm
Drury Plaza Hotel Columbia East in Columbia, MO

Three 1 1/2 hour webinars
tentative dates: March 24, April 7, April 24

COST: $800 for 20 hours of coursework

Professionals fielding utility billing or energy efficiency related
questions, such as energy technicians, contractors or call center
representatives, will benefit from this one-day course on Building
Science Principles. The class is offered FREE of charge to MPUA
utility members. Registration is available for a maximum of 20
people. Participants interested in BPI certification may register for
the online exam for $75 on their own.

Casteel Conference Room A, 1518 Business Loop 70 E.,
Columbia, MO

REGISTRATION: Send utility name, names of
participants with their email addresses, and if the
participant plans on taking the BPI Certification test to
MPUA at training@MPUA.org or call us with the
registration information 573-445-3279.

Save the Date!
Rescheduled Infrastructure
Disaster Management Classes
FREE two-day concurrent sessions

(includes free Birkman Method test)

MGT-345 Electric Power Systems -ORMGT-343 Water & Wastewater Systems

REGISTRATION FORM: find it on the calendar at

April 14 & 15 from 8 am to 5 pm
Drury Plaza Hotel Columbia East, Columbia, MO

MPUA.org or call us at 573-445-3279.
Deadline is Tuesday, March 3.
MPUA’s revised Supervisory Leadership Certification was built
from the previous coursework in conjunction with Hometown
Connections, a company specializing in meeting the needs of
community-owned utilities.
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On March 6 in Columbia from 8:30 AM to 4:30 PM, the Building
Performance Institute (BPI), Columbia Water & Light, and
MPUA are teaming up to provide a free class in Building Science
Principles. Building Science is the science of understanding how
various components of a home interact to affect the home’s
energy expenses and overall performance. Lunch will be provided
by MPUA.

The December courses canceled due to inclement weather have
been rescheduled. MPUA is working with the National Training
Program through Texas A&M to reassign students registered for
the canceled class and opening up the registration for any new
students. Contact us at training@MPUA.org or call us with any
questions.

Apprentices graduate to Journeyman Lineworker status

A

s the New Year and the 2020s dawned, 27 Missouri
apprentices and 15 Arkansas apprentices became certified
as Journeyman Lineworkers by completing the academic
requirements of the four-year MJMEUC Apprentice Lineworker
Training Program. The graduates received a certificate of
completion from MPUA and the U.S. Department of Labor,
Bureau of Apprenticeship and Training.
Since the inception of the Apprentice Lineworker Training
Program in 1989, there have been 725 apprentices graduate to
Journeyman Lineworker status. The 2019 class had a total of 114
apprentices enrolled from 50 member cities throughout the state of
Missouri; 50 apprentices from 9 member cities in the state of
Arkansas; and 1 apprentice from the state of Mississippi.
To date there are 161 students (108-MO, 52-AR, 1-MS) registered
for the 2020 Apprentice Program.
Congratulations to the following 27 Missouri students on
completing the apprentice program:
•
•
•
•
•
•

CARROLLTON - Eli Windsor
CARTHAGE - Justin Ralston, Noah Smith
COLUMBIA - Jerad Brown, David Morton, Andrew
Phillippe, Cole Talley
FARMINGTON - Aaron Hampton, Robert Nash
MARCELINE - Jeff Hamilton
MARSHALL - James Mullins, Jeremy Wilson

Apprentice lineworkers train at Independence during 2019

•
•
•
•
•
•
•
•
•
•
•

MONETT - Nicolas Prescott
MONROE CITY - John Ritter IV, Blake Rodgers
NIXA - Jarad Crews, Trenton Phillips
SCOBEE POWERLINE CONSTRUCTION - Adam
Crase, Matthew Scobee, Jared Switlik
ROLLA - Thomas Carroll
SEYMOUR - Lance Davis
SHELBINA - Sean Richards
ST. JAMES - Ryan Thompson
THAYER - Brian Blankenship
TRENTON - Riley Glidewell
WEST PLAINS - Shayne Eades

Congratulations to the following 15 Arkansas students on
completing the apprentice program:
•

•
•
•
•

AR VALLEY ELECTRIC - Zachary Carmack, Joseph
Davis, Jordan Easom, Cody Goodson, Ethan Harris, Nathan
King, Russell Scoggins, Daniel Walker
CONWAY CORP - Robert Anthony, Christopher Heer
OSCEOLA - Charles Moore, Parker Stallings II
PIGGOTT - Colton Poole
PARAGOULD - Kenneth Hayes, Joseph Williams

In addition, Travis Andreae, Christopher Morgenstern, and
John Taber from Scobee Powerline Construction completed
the one year Advanced Journeyman Lineworker Program.
Congratulations to all the graduates! ◄
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Water & Wastewater Update

Orthophosphate: Optimal Corrosion Control
for Lead or Water Quality Hazard?

T

he proposed lead and copper rule impacts public water
systems under the Safe Drinking Water Act. The proposed
rule indicates that orthophosphate should be considered as the
optimal method for corrosion control. Orthophosphate is used to
reduce corrosion and address taste, odor, and color issues with
drinking water. It works by coating water pipes and therefore,
inhibits corrosion resulting in lower lead levels at the tap. However,
it should also be realized that using orthophosphate could impact
the water quality of lakes, streams, and other bodies of water. It is
concerning that the United States Environmental Protection
Agency is suggesting the use of a chemical additive for one end of
the pipe while not taking into consideration the human health and
environmental impacts at the other end of the pipe.
High phosphate levels in bodies of water contribute to the nutrient
loading of the water. Under the right conditions, excess nutrients
can cause blue-green algae to bloom within the waterbody. Bluegreen algae is a photosynthetic cyanobacteria containing poisonous
toxins that cause rash and can result in severe illness among people
and animals. Therefore, it will be the responsibility of clean water
utilities to monitor and upgrade wastewater systems to account for
the increased phosphorus loading. Technology available to treat
phosphorus can be expensive and could cause an affordability issue
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Lacey Hirschvogel
lhirschvogel@mpua.org

for residents that may see increased utility rates.
Municipal utilities should be aware of the impacts to water quality
while moving forward to add orthophosphate as the corrosion
control treatment. Recently, EPA approved a variance under the
Safe Drinking Water Act for Denver Water (Denver, CO). The
variance allows Denver Water to implement a Lead Reduction
Program Plan (LRPP) using an alternative to orthophosphate as
corrosion control treatment. Denver Water’s LRPP is expected to
be as protective in lowering lead levels to comply with the Lead
and Copper Rule (proposed and promulgated). The LRPP
includes five actions that the City has committed to in order to
reduce the lead levels within their drinking water, including: (1)
Developing a lead service line (LSL) inventory to identify and
track lead service line replacements; (2) initiate a lead removal filter
program for homes with LSLs and homes with copper pipes with
the lead shoulder; (3) conducting an accelerated LSL removal plan
to replace all LSLs in 15 years; (4) operating increased pH/
alkalinity adjustment as corrosion control treatment for all
customers; and (5) implementing a communications, outreach, and
education plan.
We expect to see the final rule by March of this year. ◄

Nicki Fuller, SPRA
nfuller@sprahydro.com

Hydropower Watch
Misguided federal budget proposal would sell PMA
transmission assets and harm rural communities

R

ecently, the President proposed in his FY2021 Budget
Proposal to sell the transmission assets from the Power
Marketing Administrations (PMAs), including those of the
Southwestern Power Administration’s (SWPA’s). This idea was
also contained in the President’s FY2020 Budget Proposal.
Thanks to the quick work of our statewide trade associations and
joint action agencies, we were able to pressure our federal
legislators to insert language in the budgets put forth by Congress
which recognized the important role the PMAs play in delivering
affordable power, maintaining grid reliability, and supporting the
nation’s federal multipurpose water projects. Further, the language
rejected the transmission sale proposal then, and we hope to have
the same outcome with this budget.
While this proposal seems like a revenue benefit for the
government on its face, that is not the case. This proposal would
raise the rates of all of the PMA customers across the country,
including the 9.9 million federal hydropower customers in
Arkansas, Kansas, Louisiana, Missouri, Oklahoma, and Texas
served by SWPA. In addition, this detrimental rate increase to the
fragile rural economies in the Midwest would not save the federal

government or the taxpayers a single dollar, because the PMAs and
their customers pay their own way. The taxpayers do not subsidize
any part of the federal hydropower program. In addition, this
proposal could harm a robust infrastructure rehabilitation program
in the Midwest.
The PMAs like SWPA market and transmit hydropower generated
at federally owned dams (such as the US Army Corps of
Engineers). This power is used to serve primarily rural electric
cooperatives and municipalities, as well as some military
installations. For 75 years, SWPA has provided reliable power to
the Midwest, utilizing a transmission system built to connect these
rural communities to the federal hydropower it markets. This
power is crucial to the communities and installations it serves. If
these transmission assets are sold to the highest bidder, these
federal power customers would have to pay increased costs to use
these transmission lines they currently utilize and have already paid
for in their power rates. These cost increases would be damaging
to rural economies.
(Continued on page 17)
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Washington Report

APPA president Ditto details Association’s legislative
and regulatory priorities for 2020
By Paul Ciampoli, News Director,
American Public Power Association

T

he American Public Power Association has a full plate in
2020 when it comes to regulatory and legislative issues of
importance to public power, Joy Ditto, the Association’s new
president and CEO, said on Jan. 23. Those issues include keeping
transmission costs at a reasonable level, maintaining the municipal
exemption for pole attachments and reinstating the ability to issue
tax-exempt advance refunding bonds.
Ditto, who took the reins as the Association’s President and CEO
on Jan. 13, outlined the public power group’s areas of focus this
year in remarks made at the United States Energy Association’s
State of the Energy Industry Forum in Washington, D.C.
CLIMATE CHANGE
When it comes to climate change, Congress should “weigh in and
then the Environmental Protection Agency should implement that
policy, rather than trying to reconfigure the existing Clean Air

Act,” Ditto said in describing the Association’s position on this
issue.
She pointed out that public power has made great strides in
reducing carbon dioxide emissions. From 2005 to 2017, public
power utilities cut CO2 emissions by 33 percent from 2005 levels.
TAX ISSUES
Ditto also noted that public power wants to make sure that it is
not put at a competitive disadvantage when it comes to incentives
offered by the federal government for things like clean energy or
electric vehicles.
Oftentimes, these incentives come in the form of tax incentives,
Ditto noted, but because public power utilities are not-for-profit,
the question that needs to be addressed is how do those utilities
derive an incentive for their customers. “It’s basically a parity
issue,” she said.
“Whenever we see those types of incentives put forward we want
a comparable way, whether it be through a grant, whether it be
through another type of tax mechanism,” Ditto told attendees at
the USEA event. There are a number of bills pending in Congress
that would provide comparable incentives to public power, she
noted.
Another tax-related issue of significant importance to public
power involves tax-exempt advance refunding bonds.
At the end of 2017, President Trump signed into law a measure,
H.R. 1, which retained the current-law tax exemption for
municipal bonds but prohibited the issuance of tax-exempt
advance refunding bonds and tax credit bonds after Dec. 31,
2017.
The Association this year will continue to push for the
reestablishment of the advance refunding mechanism going
forward, Ditto said.
On Jan. 29, House Democrats unveiled an infrastructure
framework that would reinstate the ability to issue advance
refunding bonds.
The framework would also reinstate the ability to issue direct
payment bonds, akin to Build America Bonds. The framework
specifies that direct payments to issuers of these bonds would not
be subject to budget sequestration.
GRID SECURITY
Turning to grid security, Ditto said that “it’s a huge focus for the
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(Continued on page 19)

IPKeys acquires N-Dimension,
forming a powerful defense against
cyber attacks

I

f you have an N-Dimension cyber security monitoring system, it got
more powerful late last year. IPKeys Power Partners, a leading provider of integrated technology solutions for smart utilities acquired NDimension Solutions. The main N-Dimension staff has been retained, so
there has not been a break in the high-quality cyber monitoring for subscribing cities.
MPUA staff members met with Scott Mossbrooks, previously with NDimension, and several other IPKeys employees. There should be no
changes to the way MPUA member utilities utilize the N-Dimension
product in the near term. With the threat of cyber breaches becoming
more commonplace, it is more important than ever that cities step up
their safety. The team is excited about combining forces to bring an even
better cyber security product to city utilities across the nation.
“The integration of N-Dimension into our CLaaS platform enables IPKeys to provide customers with a more robust and comprehensive cybersecurity solution,” said Robert Nawy, CEO, IPKeys. They originally
developed the CLaaS platform for the Department of Defense after
providing over 10 years of advanced cyber security for agencies and contractors to safely operate within military networks.
For questions about the N-Dimension monitoring device, please contact
Kevin Fulks, IT Manager for MPUA at kfulks@mpua.org or by calling
573-445-3279. ◄

Welcome
New Members
MPUA welcomes Alliance members who
have joined since February of 2019

New MAMU Municipal Members
•
City of Carterville , Missouri
•
City of Falls City, Nebraska
New Associate Members
•
Basic Concepts
•
CDG Engineers
•
Daffron & Associates
•
Electric Power Systems
•
Flynn Drilling Company
•
gWorks
•
Invenergy
•
KD Johnson Inc.
•
Klingner & Associates P.C.
•
Osmose Utilities
•
Rep Com International (RCI)
•
Trachte [Trachte LLC]
•
Trane US Inc.
•
Vision Metering
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(HYDROPOWER WATCH - Continued from page 11)

Unlike most federal programs, the PMAs like SWPA pay their
own way. Every dollar spent on the federal hydropower power
program is repaid through rates charged to customers. This
includes the construction, operation and maintenance, and
transmission costs of generating and marketing the hydroelectric
energy and capacity incurred by both the Corps and the PMA,
plus interest on capital costs. All expenses for Southwestern and
for the Corps’ costs for hydropower and a percentage of joint
use expenses are included in the rates that the customers pay.
The taxpayers do not subsidize or pay for any activity of any
PMA, including SWPA. In fact, if the federal hydropower
customers did not pay the power rates, the taxpayers would have
to fund the joint-use costs for the dams currently included in
SWPA’s power rates.

of federal hydropower would be transferred to the customers,
making these rehabilitations much more onerous.
We ask that you continue to stand with us as we work to defeat
the misguided proposal to sell the transmission assets of the
PMAs. Not only would it harm the rural communities of the
Midwest, it would not save the federal government any money. In
addition, it would harm a robust public-private partnership that is
actively working to protect and restore the nation’s infrastructure.
◄

In addition, selling the transmission assets of the PMAs would
hurt the President’s infrastructure objectives. Since 1999, SPRA,
SWPA, and the Corps have worked together to fund more than
$550 million in infrastructure improvements and modernization
on federally-owned dams through one of the nation’s first public
-private partnerships. In addition, the customers of SWPA have
committed another $1 billion over the next 30 years to fully
revitalize the federally-owned hydropower assets in the Midwest.
By selling the transmission assets of SWPA, the increased costs
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Hometown Connections featured service

Apogee expands engagement platform to help
utilities build strong customer relationships

T

o meet the growing needs of community-owned utilities,
Apogee Interactive has expanded its customer engagement
platform to include robust marketing automation features such as
text-to-speech for its popular personalized video bill explanation
services and EVs/solar added to the digital home energy profile
service. The article below explains all the ways Apogee has
enhanced its outbound communications and turnkey digital
marketing services. Apogee is the public power industry’s
Hometown Connections preferred provider for Customer
Engagement.
NEW CUSTOMER ENGAGEMENT TOOLS FOR A
NEW ERA OF ENERGY
Apogee Interactive, Inc., a leading provider of energy analysis and
customer engagement software for the energy industry, unveiled
it’s 2019 Feature Pack. Each year Apogee listens intently to clients
and tracks the effectiveness of their applications and digital
strategies. This year’s focus was on helping energy professionals
meet their goals by improving customer satisfaction, costeffectiveness, and increasing program participation.
Apogee’s Chief Technology Officer,
Jim Albert stated, “Our primary focus
has been on Envoy, our outbound
communications platform, which is
producing extraordinary results for our
clients. We have included a turnkey
digital marketing campaign flexible
enough to fit into any utility’s existing
marketing and communications plan
and have added a robust marketing automation functionality for
continued engagement at key touchpoints in the customer journey
that will drive program participation with an automated chain of
timely, relevant messages.”
TEXT TO SPEECH AND EVS/SOLAR FEATURES
The popular Personalized Video Bill Explanation, a part of the
Envoy solution, now includes text to speech; the video will
vocalize customer’s bill-change amounts in addition to displaying
the numbers on the screen. It can also be embedded in the Energy
Advisor Bill Analysis portal. A new Targeted Bill Explanation
includes a specific call-to-action aligned with the utility’s programs
and that customer’s needs. This provides an even more
personalized experience for the customer in a self-educating
environment. Utilities have experienced a reduction in high bill
calls as a result.

18

Rate transformation can be a challenge and communicating that in
an effective way can help. Envoy now has a rate transformation
series that includes video communications combined with a rate
analysis engine that allows customers to choose the rate plan most
suited to their lifestyles and behaviors.
All of Apogee’s Energy Advisor users will notice fresh, new user
interface along with enhanced accessibility (ADA), multi-lingual
functionality, and the addition of electric vehicles and solar to the
home profile, enabling a breakdown of solar energy in the bill
analysis along with solar recommendations customized for the
utility’s program initiatives. The Enterprise platform also now
includes the ability to drill-down from monthly to daily energy use
analysis.
Susan Gilbert, Apogee’s CEO and co-founder explained, “Apogee
has been refining our applications and helping utilities with their
most pressing issues for more than 25 years. Our current focus is
on helping them build interactive, digital relationships with
customers with cost-effective, personalized messaging that drives
program goal achievement and communicates new rate options.”

ABOUT APOGEE
Apogee Interactive, Inc. is a woman-owned business and one of
the nation’s leading full-service provider of proactive customer
engagement SaaS services for utilities. As a partner with the utility
industry since 1993, Apogee’s digital engagement platform delivers
proactive, targeted, relevant, and personalized communication for
hundreds of North American utilities, including some of the
largest and most progressive, such as Southern Company, ConEd,
LADWP, and Jackson EMC. For more information visit
www.apogee.net or on LinkedIn.
Contact: Karen Morris at kmorris@apogee.net or 678-684-6801 ◄

(WASHINGTON REPORT: continued from page 12)

industry to ensure that the grid is safe from physical and
cybersecurity threats.”
Public power has been “a strong partner with the federal
government, as well as with our brethren rural cooperatives and
investor-owned utilities in ensuring that we address this risk” in
a serious manner and encouraging members to “address it
seriously as well.”
There is a bill pending in Congress that would permanently fund
activities related to grid security for electric utilities into the
future through the Department of Energy, “which is a great
goal,” Ditto said.
In the interim, the Association has been able to secure grants
from the Department of Energy that the Association has been
deploying to educate its members, and, in particular, its smaller
member utilities.
While these smaller members may not be subject directly to bulk
power system electric reliability standards and cybersecurity
standards, the Association’s work with them has helped to
educate those utilities on their cybersecurity maturity and ways
that they can protect themselves and manage this risk going
forward.
ASSOCIATION WILL CONTINUE TO RESIST PUSH
TO DIVEST PMAS, TVA ASSETS
In 2020, the Association will strongly resist any efforts to divest

the transmission assets held by the Tennessee Valley Authority
and three of the Power Marketing Administrations: Southwestern
Power Administration, Western Area Power Administration, and
Bonneville Power Administration.
Ditto said such proposals are “a solution in search of a problem.”
The PMAs provide millions of Americans served by not-for-profit
public power and rural electric cooperative utilities with cost-based
hydroelectric power produced at federal dams. PMA rates are set
to cover all generation and transmission costs, as well as
repayment, with interest, of the federal investment in these
hydropower projects. None of the costs are borne by taxpayers.
Similarly, TVA provides affordable electric power to more than
nine million people in seven states at no cost to taxpayers.
As part of his $4.5 trillion budget proposal for fiscal year (FY)
2020, President Trump again proposed selling federal PMA and
TVA transmission assets.
POLE ATTACHMENTS
The Association this year will also make it a priority to continue to
oppose proposals that would remove public power’s exemption
from the Federal Communications Commission’s pole attachment
policies, Ditto noted.
A report and order adopted by the FCC in 2018 may result in FCC
pole attachment oversight and regulation of public power utilities,
despite the explicit exemption for public power in Section 224 of
(Continued on page 25)
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Advocacy Watch

Ewell Lawson
elawson@mpua.org

Speak up! Telling the municipal utility story

T

ell Washington about real-world, local impacts

On February 24, MPUA members will travel to Washington, DC
for annual Capitol Hill visits. This is an opportunity to tell federal
lawmakers the “municipal utility story” and provide real-world
examples of the impact of federal policies on local utility services
in our communities.
This year, MPUA members will be talking about several important
matters impacting utility operations and the customers served in
our communities, including the budget, climate change,
cybersecurity, LIHEAP, federal power marketing rates, and FCC
regulatory impacts on utility poles.
This month the White House released its Fiscal Year 2021
proposed budget. Much of the budget is a repeat from previous
years. President Trump has again proposed:
•

Major cuts to the US EPA of 27% compared to FY2020;

•

Eliminating funding for the Low-Income Home Energy
Assistance Program;

•

Selling Power Marketing Administration transmission assets
and converting power rates from cost to market-based;

•

Cuts to the Drinking and Clean Water SRFs;

•

Eliminating the Advanced Research
Project Agency-Energy (ARPA-E)
program, which provides R&D for
advanced energy technologies; and

•

Water Infrastructure Finance and
Innovation Act (WIFIA) program
cuts, which accelerates investment
in water infrastructure for
regionally and nationally significant
projects.

Another major topic discussed will be
climate change and how the lack of
comparable incentives for public utility
investments harm economically
disadvantaged customers and
communities.
When it comes to addressing climate
change, municipal utilities are doing
their part, but climate change should be
an economy-wide issue impacting all
economic sectors, not just the electric
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industry. MPUA and its electric utility members have made
significant strides in recent years to advance renewable resources
while protecting economically disadvantaged customers and
communities. However, these efforts are hampered because of a
lack of comparable federal incentives for investment in new
generation and for shoring up current indebtedness as a means of
protecting consumers of not-for-profit systems during the
transition.
With respect to comparable incentives, energy-related tax credits
should be refundable or transferable. Clean Renewable Energy
Bonds should be reinstated without artificial caps. Reinstating
advanced refunding of tax-exempt bonds can also help tax-exempt
entities find debt savings on existing indebted infrastructure.
Jefferson City needs to hear the story too.
The Missouri General Assembly has had a fast start. In a little over
a month, more than 1800 measures have been filed. To date,
MPUA is tracking 108. Several bills of interest to municipal utilities
have been heard by committees in the first few weeks, with one –
HB 2033 (Grain Belt/Eminent Domain) – passing the House and
sent to the Senate within three weeks of the session start.
However, passing a bill is much like a marathon and less of a
sprint. One is reminded that there are 17 legislative weeks in
(Continued on page 24)

Regulatory Review

Doug Healy, Healy Law Offices
doug@healylawoffices.com

Transmission customers win FERC victory for lower rates
MISO ROE ORDERED REDUCED BY FERC
In MJMEUC’s Return On Equity (ROE) complaint at the Federal
Energy Regulatory Commission (FERC) regarding transmission
owner’s authorized ROE within the Midcontinent Independent
System Operator (MISO), MJMEUC, working directly with the
Missouri Public Service Commission (MoPSC) and the
Mississippi PSC, as well as multiple other parties, won a major
victory. FERC agreed to adopt a new methodology for
determining whether a public utility’s ROE is just and reasonable
under section 206 of the Federal Power Act. Applying the new
methodology in both complaints against the MISO transmission
owners, the Commission determined that the MISO transmission
owners’ current base ROE should be 9.88 percent; it was
previously 12.38 percent.
The response to the order was immediate, in that transmission
owners across MISO, the PJM Interconnection, and nearly every
group that represents the interests of transmission owners, filed
interventions to enter the docket late and request that FERC re-

consider its decision. MJMEUC continues to closely work with its
load serving and regulatory allies in MISO, and pursue a lower
ROE.
This case does not address the issue of incentives, but the
reduction of ROE by more than 25 percent is a move in a very
consumer friendly direction. MJMEUC transmission customers in
MISO should see significant refunds reflecting the retroactive rate,
as well as lower rates going forward for transmission service.
Special thanks to Spiegel & McDiarmid for their continuing
representation in this matter.
MORE COMMISSIONER CHANGES AT FERC AND
THE MOPSC
After a prior year of change, we will have more change to look
forward to in 2020. At FERC, James Danly, who appeared to be
likely paired with Allison Clements, to fill the two open seats at
FERC, is now expected to be fast-tracked. This is because Comm.
(Continued on page 26)
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(MEMBER SPOTLIGHT - Houston Municipal Utilities, continued from page 7)

especially valuable. As business and industry looks at growing
or locating to the region, the presence of high-speed fiber can
give us an advantage over many other communities.”
Houston's fiber-to-the-home system will include speeds up to
1 gigabyte per second (1 Gbps), which are currently
unavailable anywhere in Texas County.
The city’s system should be deployed in about six months. In a
first phase of the project, about eight miles of fiber will
connect the city’s own buildings, water towers and sewer lift
stations, reducing communication costs for the city’s municipal
utilities. A second construction phase will provide a loop to
connect the rest of the community. The estimated $1.8-million
cost of the project will be paid using city reserves that will be
repaid from revenue produced by the service.
The path forward for Houston’s utilities is driven by its vision
for its citizen owners/customers. “We are here to provide
opportunities for the community, for the future,” Avery
concluded. “Everything I've talked about today is about
customer service, and that's every focus of everybody here,
everybody that works for the City of Houston. The only way
we're going to make things better is by giving the customers
what they need. How do we make things better, for the
customer complaining about their internet speed? We build a
fiber system, and that's the extreme, but we're ready to go to
the extreme.” ◄
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Houston lineworkers prepare to set a replacement
utility pole and transformer. [photo: City of Houston}
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(ADVOCACY WATCH: continued from page 20)

Missouri’s lawmaking session, and we have surpassed six weeks so we still have a way to go.

working on language to even the playing field among all utility
types – coop, IOU, and muni alike.

Some of the most significant bills impacting municipal utilities
include:

Sunshine Law and Utility Customers: HB 1953 and its companion, SB
828, was introduced at the request of City Utilities of Springfield
and MPUA. These bills exempt individually identifiable customer
data from disclosure under the sunshine law. The House bill was
heard on Feb. 11.

Eminent Domain/Grain Belt: HB 2033, SB 597, SB 604 are similar
in nature and are designed to kill the Grain Belt Express Project
by taking away the transmission utility’s state-sanctioned use of
eminent domain, a tool used by every other utility in the state.
Losing this project would impact 39 community-owned utilities
and an estimated $12.8 million annual savings. HB 2033 has
passed the House and awaits Senate action. A Senate committee
ignored SB 604 and narrowly passed SB 597, despite them being
identical. SB 597 has gone no further. HB 1764 and HB 1370
both deal with eminent domain – not addressing Grain Belt but
have gone no further than to be introduced.
Coops vs electric industry: The cooperatives have brought up electric
territory issues this year and are specifically targeting municipal
utilities. Their state association asked lawmakers to file bills
allowing them to take over electric utilities in 4th class cities,
permanently protect existing load within city boundaries, and
prohibit customers from realizing savings from multi-service
utilities (municipal services) that compete with single-service
electric utilities (coops). Investor-owned utilities (IOUs) have also
weighed in with concern. No action has occurred yet, but MPUA
and its members will need to closely watch SB 817, HB 2028, HB
2425, and HB 2467 as the session continues. MPUA is currently
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Utility Board Appointments – 4th Class Cities: The City of Richland
has engaged its legislators to introduce legislation allowing 4th
class cities to appoint boards and commissions with appointees
from outside the city limits if they own real property or a business
in the city. While sympathetic to concerns of smaller communities
filling vacancies, there is equal concern with allowing
appointments from outside utility boundaries, non-customers, or
persons with a pecuniary interest in another utility or conflict of
interest. HB 1602 was heard in the Local Government committee
and MPUA offered testimony “for information purposes only.”
The sponsor has agreed to work with MPUA. A similar bill, SB
725, will be heard Feb. 19.
Water Infrastructure Safety: HB 2120 has been introduced that
would effectively impose on water systems serving communities of
30,000 or less a requirement to develop and implement a 10-year
valve inspection program, cybersecurity planning, and an annual
hydrant inspection program. The bill was heard and passed out of
the House Homeland Security committee. ◄

(WASHINGTON REPORT: continued from page 19)

the Communications Act.
The Association, on Nov. 15, 2018 filed a petition for review with
the U.S. Court of Appeals for the District of Columbia Circuit
challenging the FCC report and order. Rep. Anna Eshoo, DCalif., in early 2019 introduced legislation that would, among
other things, overturn the FCC order.
TRANSMISSION
Noting that public power utilities are transmission dependent for
the most part, “we really do need to have costs at the
transmission level be reasonable, which is really what the law
says,” Ditto said.
The Association will continue to keep a close eye on this issue
and aggressively weigh in when it sees proposals that would
increase transmission rates beyond reasonable rates.
The Federal Energy Regulatory Commission in March 2019
issued two notices of inquiry, one in which the Commission
sought comments on possible changes to its electric transmission
incentives policy, and one in which FERC is examining whether,
and if so how, to revise its policies on determining the ROE used
in setting rates charged by utilities it regulates (Docket Nos. PL19
-3, PL19-4).
In August, the Association signed on to a letter sent to FERC

Commissioners by more than 40 entities that said the
Commission should strive to ensure that transmission costs
remain at a reasonable level for consumers as it weighs possible
changes to its transmission incentives and ROE policies.
WHOLESALE MARKETS
In the area of wholesale markets, Ditto noted the Association
recently sought rehearing of a FERC order that directed PJM to
expand its current minimum offer price rule to address statesubsidized electric generation resources, with certain exemptions.
The Association, along with American Municipal Power and the
Public Power Association of New Jersey, said in the rehearing
request that the order will expose public power utilities and their
customers to the risk of having to pay twice for new capacity
resources, without providing them any effective way to mitigate
that risk.
“It’s going to be hugely problematic for us, so we’ll continue to
fight that, and it’s disappointing,” Ditto said in reference to the
FERC order.
LEGISLATIVE RALLY SCHEDULED FOR FEB. 24-26
The Association’s Legislative Rally will take place from Feb 24-26
in Washington, D.C. Additional information about the rally is
available on the Association’s website at:
https://www.publicpower.org/event/legislative-rally. ◄
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(REGULATORY REVIEW… continued from page 21)

Bernard McNamee has announced that he is leaving FERC. It
does appear that Comm. McNamee will stay with FERC to
maintain a quorum (as there are only currently three FERC
Commissioners) until a new Commissioner is appointed to replace
him. James Danly, who had already been nominated to fill an open
seat, will be moved to instead replace Comm. McNamee.
This is likely to result in the delay of the appointment of Allison
Clements. A Republican nominee to be paired with her has not
been announced at this time. The current FERC Commissioners
are hopeful that they will be back to five Commissioners by the
end of this year.
At the MoPSC, former Missouri State Senator Jason Holsman is
now Comm. Holsman. He replaces Comm. Daniel Hall, who left
the Commission for employment at the American Wind Energy
Association.
SOUTHWEST POWER POOL NAMES NEW
PRESIDENT AND CHIEF EXECUTIVE OFFICER
Barbara Sugg was named Southwest Power Pool (SPP) President
and CEO at the most recent SPP Board of Directors meeting.
Sugg was formerly SPP’s senior vice president of information
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technology and chief security officer. Sugg will replace Nick
Brown, who joined SPP in 1985 and has served as President and
CEO since 2003. Suggs has over 30 years of IT experience in the
electric utility industry, and joined SPP in 1997.
GRAIN BELT CASE PENDING AT BOTH THE
EASTERN AND WESTERN DISTRICT COURT OF
APPEALS
The Grain Belt Express CCN case was recently decided,
overwhelmingly, in favor of Invenergy and MJMEUC at the
Missouri Eastern District Court of Appeals. The decision resolved
all issues in favor of Invenergy and MJMEUC, and the Court
denied a request by the landowner’s to transfer the case to the
Missouri Supreme Court. The landowner’s group has filed an
application to have the case reviewed by the Missouri Supreme
Court, but we do not see that as a likely outcome.
The appeal regarding the MoPSC’s approval of Invenergy’s
acquisition of Grain Belt is pending in the Missouri Western
District Court of Appeals. Invenergy and MJMEUC recently filed
their brief, and will be waiting for the landowners’s group to file
their final brief. The Court will then set the matter for oral
argument. We remain encouraged by our case there as well. ◄
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The following registration
form for Spring Tech 2020
was included as an insert
with mailed hard copies of
the Spring 2020 magazine.

training
register today

SPRING
TECH 2020

one day training for employees who
design, operate and maintain utilities

March 18 in Rolla -OR- March 19 in Marshall
10:00 am to 3:00 pm
Identical Electric and Water/Wastewater Training in Each City

ELECTRIC

WATER / WASTEWATER

Temporary Protective Grounding Do you trust your grounding gear
to keep you safe if a line is re-energized? Types of temporary protective equipment, when to use them and proper safety procedures
will be covered.

Collection System Asset Management The asset management plan
toolkit will provide communities with readily available guidance and
templates to organize and prioritize collection system information
and data.

Cover-up care, use and maintenance Maintaining your cover-up
equipment will ensure you can trust your equipment to keep you
safe.
Next Gen Meters & Instruments Quick overview of measuring tools
used by linemen.

Water and Wastewater Infrastructure Audits Understanding the energy use in your water and wastewater assets can impact operations
and help your organization financially over the long term.

Anchors: Overview/Installation/Applications Make the most out of
your anchors by learning which ones to use for different applications.

Maintaining Water Quality within the Distribution System Learn how
to best maintain water quality within the distribution system so
that your consumers have confidence your providing superior water
at the tap.

Substation Related Inspection and Maintenance An overview of
transformers/breakers related to substations along with a schedule
for inspections and maintenance.

Water Main Condition Assessment Through Leak and Pressure
Management Acoustic technology provides for informed decisions
through actionable information.

MDNR License Renewal Hours: Water TRT/DISTR 3 hours, Wastewater 4 hours (DNR Course Numbers - Rolla: 2003188 and Marshall: 2002189)
Continuing Education Credits for Professional Engineers are available

SPONSOR
mpua.org

events@mpua.org

573-445-3279

Missouri Public Utility Alliance’s

Wednesday, March 18
The Centre, 1200 Holloway Street, Rolla, MO
—OR—
Thursday, March 19
Martin Community Center, 1985 S Odell Ave, Marshall, MO

SPRING
TECH 2020
Registration Form

10:00 am - 3:00 pm identical training in each city for electric
or water/wastewater

Name of Utility: ___________________________________

COST (INCLUDES LUNCH)
$70 per person (MPUA member), $85 per person (non-member)

Mailing Address: ___________________________________

REGISTRATION
E-mail this page to: events@mpua.org -ORFax this page to: 573-445-0680

City: ____________________ State: ___ Zip Code: _______
Phone: ___________________ Fax: _________________
Main Contact Person’s Name: ____________________________
Main Person’s E-mail Address: ___________________________
Person to receive registration confirmation email.

ATTENDING WHICH LOCATION? Rolla 3/18

PAYMENT
Invoice me, I wish to pay by check OR
Send me the link to pay by Credit Card

Marshall 3/19

Spring Tech
Sponsor
Attending
Attending
Water/
Electric
Wastewater
Sessions?
Sessions?

Attendee Name

REGISTRATION DEADLINE
Friday, March 6, 2020

Attendee Title

Attendee E-mail Address

Cancellations received after the registration deadline and no-shows will still be responsible for the Spring Tech fee.

1808 I-70 Drive SW, Columbia MO, 65203
(phone) 573-445-3279

mpua.org

events@mpua.org
(fax) 573-445-0680

SUBMIT FORM
Tap SUBMIT FORM, then click
SEND on your email. You will
receive a confirmation email.

